
Department of Labor 

https://www.dol.gov/agencies/eta/wotc/contact/state-workforce-agencies 

WOTC State Coordinators 

Alabama 

Gay S. Vines 
Alabama Department of Workforce, WOTC 
50 N. Ripley St. 
Montgomery, AL 36130 
Phone: 334-309-9079 
Fax: 334-309-9072 
Email: wotc.alcc@alcc.alabama.gov 
Alabama WOTC webpage 

Alaska 

Teressa Parker 
Alaska Department of Labor and Workforce Development 
Division of Employment & Training Services 
PO Box 115509 
Juneau, AK 99811-5509 
Phone: 907-465-5952 
Fax: 907-931-6544 
Email: dol.wotc@alaska.gov 
Alaska WOTC webpage 

Arizona 

Loi Dang 
Arizona Department of Economic Security, WOTC Unit 
1789 W. Jefferson Street 
Mail drop 5271 
Phoenix, AZ 85007 
Phone: 520 576 8872 
Email: ldang@azdes.gov 
Arizona WOTC webpage 

 

 

mailto:wotc.alcc@alcc.alabama.gov
http://wotc.alabama.gov/
mailto:dol.wotc@alaska.gov
http://www.jobs.state.ak.us/wotc.htm
mailto:ldang@azdes.gov
https://des.az.gov/services/employment/employer-resources/work-opportunity-program-wotc


Arkansas 

Kenneth Moore 
Attn: WOTC Program 
Arkansas Workforce Connections-Employment & Training 
PO Box 2981 
Little Rock, AR 72203-2981 
Phone: 501-682-2475 / 1-866-330-9459 (Toll Free) 
Fax: 501-682-2576 
Email: kenneth.moore@arkansas.gov 
Arkansas WOTC webpage 

California 

Leslie Glover 
Employment Development Department, Work Opportunity Tax Credit 
2901 50th St 
Sacramento, CA 95817 
Phone: 1-866-593-0173 
Fax: 916-227-5140 
Email: WOTCSupport@edd.ca.gov 
California WOTC webpage 

Colorado 

Kerri Owen 
Colorado Department of Labor & Employment 
WOTC Unit, Division of Employment Programs 
633 17th St 
Suite 700 
Denver, CO 80202-3927 
Phone: 303-318-8961 
Fax: 303-318-8934 
Email: kerri.owen@state.co.us 
Colorado WOTC webpage 

Connecticut 

Anthony Coschigano 
Operations Coordinator/Employment Services Operations 
Connecticut Department of Labor 
200 Folly Brook Blvd 

mailto:kenneth.moore@arkansas.gov
https://dws.arkansas.gov/workforce-services/employers/work-opportunity-tax-credit/
mailto:WOTCSupport@edd.ca.gov
https://edd.ca.gov/en/jobs_and_training/Work_Opportunity_Tax_Credit
mailto:Kerri.Owen@state.co.us
https://cdle.colorado.gov/work-opportunity-tax-credit


Wethersfield, CT 06109 
Phone: 860-263-6071 
Fax: 860-263-6039 
Email: Anthony.Coschigano@ct.gov 
Connecticut WOTC webpage 

Delaware 

Barbara Korte-Watson 
Attn: WOTC Coordinator 
Delaware Department of Labor 
Division of Employment and Training 
Work Opportunity Tax Credit Unit 
4425 N Market St 
3rd Floor 
Wilmington, DE 19802 
Phone: 302-761-8031 
Fax: 302-761-6657 
Email: Barbara.Korte-Watson@delaware.gov 
Delaware WOTC webpage 

District of Columbia 

James Clopton 
Program Manager/WOTC Coordinator 
Department of Employment Services 
4058 Minnesota Avenue NE, Washington, DC 20019 
Office: 202.698.5136 
Email: James.Clopton@dc.gov 
District of Columbia WOTC webpage 

Florida 

Eduardo Torres 
WOTC State Coordinator 
Bureau of One-Stop & Program Support 
Florida Department of Commerce 
Office: 850-921-3299 
Email: Eduardo.torres@commerce.fl.gov 
Florida WOTC webpage 

 

mailto:anthony.coschigano@ct.gov
https://www.ctdol.state.ct.us/progsupt/taxcredits/taxcredit1.htm
mailto:Barbara.Korte-Watson@delaware.gov
https://labor.delaware.gov/divisions/employment-training/wotc/
mailto:james.clopton@dc.gov
https://does.dc.gov/page/work-opportunity-tax-credit
mailto:Eduardo.torres@commerce.fl.gov
https://www.floridajobs.org/business-growth-and-partnerships/for-employers/find-tax-credit-and-incentive-programs/work-opportunity-tax-credit-program


Georgia 

Gynda (Denise) Jordan 
Georgia Department of Labor 
148 Andrew Young International Blvd, NE 
Suite 450 Sussex Place 
Atlanta, GA 30303-1751 
Phone: 404-232-3522 
Fax: 404-232-3684 
Email: Gynda.Jordan@gdol.ga.gov 
Georgia WOTC webpage 

Hawaii 

Desiree Espinda 
WOTC State Coordinator 
Workforce Development Division, DLIR 
Email: DLIR.WOTC@hawaii.gov 
Phone Number: (808) 586-9063 
Hawaii WOTC Webpage 

Idaho 

Michelle French 
WOTC Coordinator 
Idaho Department of Labor 
317 W Main St 
Boise, ID 83735 
Phone: 208-696-5344 
Email: Michelle.French@labor.idaho.gov 
Idaho WOTC webpage 

Illinois 

Patricia Rusoff 
Senior Public Service Administrator 
Work Opportunity Tax Credit (WOTC) Unit 
Illinois Department of Employment Security 
115 S LaSalle Street, 16th Floor 
Chicago, IL 60603 
Phone: 217-558-1235 
Fax: 312-793-1778 

mailto:Gynda.Jordan@gdol.ga.gov
https://dol.georgia.gov/learn-about-tax-credits-and-incentives
mailto:DLIR.WOTC@hawaii.gov
https://labor.hawaii.gov/wdd/employers/wotc/
mailto:michelle.french@labor.idaho.gov
https://www.labor.idaho.gov/Businesses/Work-Opportunity-Tax-Credit/


Email: Patricia.Rusoff2@illinois.gov 
Illinois WOTC webpage 

Indiana 

Lisa Metcalf 
Assistant Director, Employer Engagement 
10 N. Senate Ave., Rm SE310 
Indianapolis, IN 46204  
Phone: 317-617-2210  
Email: Lmetcalf@dwd.in.gov 
Indiana WOTC webpage 

Iowa 

Bethany Ellingson 
Iowa Workforce Development - WOTC Unit 
1000 E Grand Avenue 
Des Moines, IA 50319 
563-382-0457 ext 32410 (Office) 
563-387-0905 (Fax) 
bethany.ellingson@iwd.iowa.gov 
Iowa WOTC webpage 

Kansas 

Ashla Stowe 
Program Manager 
Kansas Department of Commerce 
Work Opportunity Tax Credit (WOTC) Program 
Docking State Office Building 
915 SW Harrison Street, Suite 250 
Topeka, KS 66612 
Phone: 785-296-7435 
Fax: 785-368-7108 
Email: ashla.stowe@ks.gov 
Kansas WOTC webpage 

Kentucky 

Amanda Inman 
Kentucky Career Center 

mailto:Patricia.Rusoff2@illinois.gov
https://ides.illinois.gov/jobs-workforce/programs/wotc.html
mailto:lmetcalf@dwd.in.gov
https://www.in.gov/dwd/business-services/grants-credits-and-reimbursements/
mailto:bethany.ellingson@iwd.iowa.gov
https://workforce.iowa.gov/
mailto:ashla.stowe@ks.gov
https://www.kansascommerce.gov/program/taxes-and-financing/wotc/


Office of Employer & Apprenticeship Services 
Tax Credit Unit 
500 Mero Street 443 CE 
Frankfort, KY 40601 
Office: 502-564-7456 
Help Desk: 502-782-3465 
Fax: 502-564-7459 
Email: amanda.inman@ky.gov 
Kentucky WOTC webpage 

Louisiana 

Kenny Lynch 
Administrator, Targeted Populations/Employer Outreach 
Office Of Workforce Development 
Louisiana Workforce Commission 
1001 N. 23rd Street, 3rd FL 
Baton Rouge, LA 70802 
Telephone: (225) 342-7679 
Mobile: (225) 235-9699 
Email: klynch@lwc.la.gov 
Louisiana WOTC webpage 

Maine 

Veronica Roux, Clerk IV - Employment Services 
Maine Department of Labor 
55 State House Station 
Augusta, ME 04333-0055 
Office: 207-623-7977 
Fax: 207-287-5933 
Email: veronica.f.roux@maine.gov 
Maine WOTC Webpage 

Maryland 

Jumamosi (Lovie) Johnson 
WOTC Administrative Officer II 
Work Opportunity Tax Credit Unit 
Maryland Department of Labor 
100 S. Charles Street, 210B 

mailto:amanda.inman@ky.gov
https://kyworks.ky.gov/Pages/Work-Opportunity-Tax-Credit.aspx
mailto:klynch@lwc.la.gov
https://www.laworks.net/wotc/
mailto:veronica.f.roux@maine.gov
https://www.maine.gov/labor/careerctr/docs/WOTC_brochure.pdf


Baltimore, MD 21201 
Phone: 410-767-2063 
Fax: 410-767-2060 
Email: Jumamosi.Johnson@maryland.gov 
Maryland WOTC webpage 

Massachusetts 

Jack Sprince 
MassHire/Department of Career Services 
WOTC Unit 
100 Cambridge Street, Suite 500 
Boston, MA 02114 
Phone: 617-626-5730 / 617-626-5353 
Fax: 617-727-8671 
Email: jackson.e.sprince@detma.org 
Massachusetts WOTC webpage 

Michigan 

Shelly Khan 
Michigan Unemployment Insurance Agency 
WOTC Unit, Suite 12-400  
3024 W Grand Blvd 
Detroit, MI 48202 
Phone: 313-456-2105 (WOTC Unit) 
             1-800-482-2959 (WOTC Hotline) 
Fax: 313-456-2132 
Email: KhanS2@michigan.gov 
Michigan WOTC webpage 

Minnesota 

Karen Marberry   
Minnesota Department of Employment and Economic Development   
WOTC Unit   
180 E 5th Street, Suite 1200   
St Paul, MN 55101   
Phone: 651-259-7507 / 7521   
1-888-234-5521 (Toll-Free)   
Fax:651-297-7722   

mailto:Jumamosi.Johnson@maryland.gov
https://www.dllr.state.md.us/employment/wotc.shtml
mailto:jackson.e.sprince@detma.org
https://www.mass.gov/work-opportunity-tax-credit-program-wotc
mailto:KhanS2@michigan.gov
https://www.michigan.gov/leo/bureaus-agencies/uia/employers/panel-resources/programs/wotc


Email: karen.marberry@state.mn.us   
Minnesota WOTC webpage 

Mississippi 

Constance Fuller 
WOTC Unit 
Mississippi Department of Employment Security 
1235 Echelon Pkwy 
PO Box 1699 
Jackson, MS 39215-1699 
Phone: 601-321-6079 
Fax: 601-321-6506 
Email: cfuller@mdes.ms.gov 
Mississippi WOTC webpage 

Missouri 

Jennifer Cheshire 
Missouri Department of Higher Education and Workforce Development 
Harry S Truman Building, Room 870 
301 W High St 
PO Box 1087 
Jefferson City, MO 65102-1087 
Phone: 573-522-9581 / 1-800-877-8698 (Toll Free) 
Fax: 573-751-9896 
Email: jennifer.cheshire@dhewd.mo.gov 
Missouri WOTC webpage 

Montana 

Rebecca Bradford O'Brien 
Work Opportunity Tax Credit (WOTC) Program Manager 
Montana Department of Labor & Industry 
Workforce Services Division 
Division Management Services 
1315 E. Lockey 
Helena, MT 59601 
Phone: 406-444-6147 
Fax 406-444-3037 

mailto:Karen.Marberry@state.mn.us
https://mn.gov/deed/business/finding-workers/incentives/wotc.jsp
mailto:cfuller@mdes.ms.gov
https://mdes.ms.gov/employers/mdes-employer-services/special-services/work-opportunity-tax-credit-program
mailto:Jennifer.Cheshire@dhewd.mo.gov
https://wotc.dhewd.mo.gov/Logon.aspx


Email: Rebecca.Bradford@mt.gov 
Montana WOTC Webpage 

Nebraska 

Kelly Flanagan 
Reemployment Services Administrator 
Nebraska Department of Labor 
550 South 16th Street 
Lincoln, NE 68509 
Phone: 402-499-4177 
Email: Kelly.Flanagan@nebraska.gov 
Nebraska WOTC webpage 

Nevada 

Chris Scaffidi 
ATTN: WOTC Coordinator 
Nevada Department of Employment, Training & Rehabilitation 
500 E Third St 
Carson City, NV 89713-0012 
Phone: 775-684-0321 
Fax: 775-687-6842 
Email: wotcnv@detr.nv.gov 
Nevada WOTC webpage 

New Hampshire 

TBD 
Program Specialist I 
New Hampshire Employment Security 
45 South Fruit Street 
Concord, NH 03301-4857 
Phone : 603-229-4452 
Fax: 603-229-4321 
New Hampshire WOTC webpage 

New Jersey 

Tom Cassidy 
Supervisor - Office of Workforce Support Strategies 
New Jersey Department of Labor and Workforce Development  

mailto:Rebecca.Bradford@mt.gov
https://wsd.dli.mt.gov/employers/wotc
mailto:Kelly.Flanagan@nebraska.gov
https://dol.nebraska.gov/ReemploymentServices/EmployerResources/WOTC
mailto:wotcnv@detr.nv.gov
https://detr.nv.gov/Page/Work_Opportunity_Tax_Credit
https://www.nhes.nh.gov/services/employers/recruit.htm


NJ Department of Labor 
1 John Fitch Plaza 
Trenton, NJ 08625 
Cell: 609-960-5047 
Office: 609-376-5409 
Email: Thomas.Cassidy@dol.nj.gov 
New Jersey WOTC webpage 

New Mexico 

Vincent DeVargas 
New Mexico Department of Workforce Solutions 
Business Development & Outreach 
Attention: WOTC Unit 
401 Broadway NE 
Albuquerque, NM 87102 
Phone: 505-841-8444 
Fax: 505-841-8880 
Email: vincent.devargas@dws.nm.gov 
www.dws.state.nm.us/en-us/WOTC 

New York 

NYS Department of Labor 
Attn: WOTC Unit 
State Office Campus, Bldg 12, Rm 436 
Albany, NY 12226 
FAX: 518-485-1359 
EMAIL: AskNYWOTC@labor.ny.gov 

North Carolina 

Annie T. Gomez 
Work Opportunity Tax Credit Program Coordinator 
North Carolina Department of Commerce 
Division of Workforce Solutions 
Attn: WOTC, Business Services 
4316 Mail Service Center 
Raleigh, NC 27699-4316 
Phone: 984-236-4180 
Fax: 919-662-4660 

mailto:Thomas.Cassidy@dol.nj.gov
https://www.nj.gov/labor/employer-services/business/businessprograms.shtml?open=specialty
mailto:vincent.devargas@dws.nm.gov
https://www.dws.state.nm.us/en-us/WOTC
mailto:AskNYWOTC@labor.ny.gov


Email: Annie.Gomez@commerce.NC.gov 
North Carolina WOTC webpage 

North Dakota 

Carmen R. Yantzer 
State WOTC Coordinator 
Workforce Programs 
Job Service North Dakota 
PO Box 5507 
Bismarck, ND 58506-5507 
Phone: 701-328-2997 
Fax: 701-328-4894 
Email: cayantzer@nd.gov 
North Dakota WOTC webpage 

Ohio 

Mollie Williams 
WOTC Service Coordinator Office of Workforce Development 
30 East Broad Street 
Columbus, Ohio 43215 
Phone: 614-769-4227 
Email: Mollie.Williams@jfs.ohio.gov 
WOTC_Contact@jfs.ohio.gov 
Ohio WOTC webpage 

Oklahoma 

Roslyn Richards 
Oklahoma Employment Security Commission 
PO Box 52003 
Oklahoma City, 73152-2003 
Phone: 405-962-4627 
Fax: 405-557-7105 
Email: Roslyn.Richards@oesc.state.ok.us 
Oklahoma WOTC webpage 

Oregon 

Kathleen W. James 
Oregon Employment Department 

mailto:Annie.Gomez@commerce.NC.gov
https://www.commerce.nc.gov/grants-incentives/workforce-grants/work-opportunity-tax-credit
mailto:CaYantzer@nd.gov
https://www.jobsnd.com/employer-resources/work-opportunity-tax-credit/what-work-opportunity-tax-credit-wotc-program
mailto:Mollie.Williams@jfs.ohio.gov
mailto:WOTC_Contact@jfs.ohio.gov
https://jfs.ohio.gov/wotc/index.stm
mailto:Roslyn.Richards@oesc.state.ok.us
https://oklahoma.gov/oesc/individuals/programs/wotc.html


WOTC Unit, Room 201 
875 Union St NE 
Salem, OR 97311 
Phone: 1-800-237-3710, option 3 
Fax: 503-947-1524 
Email: WOTC@employ.oregon.gov 
Oregon WOTC webpage 

Pennsylvania 

Derrick A. Donnell 
Special Projects Supervisor 
PA Department of Labor and Industry 
Bureau of Workforce Partnership Operations 
651 Boas Street 
12th Floor, Room 1200 
Harrisburg, PA 17121 
TEL: 717-772-3720 
Email: ddonnell@pa.gov 
Pennsylvania WOTC webpage 

Puerto Rico 

Ada M. Vega 
Puerto Rico Department of Labor & Human Resources 
Bureau of Employment Security 
WOTC Unit, 4th Floor 
PO Box 195540 
San Juan, PR 00919-5540 
Phone: 787-625-3137 ext. 2315 or 2316 
Fax: 787-945-7473 or 787-945-7471 
Email: advega@trabajo.pr.gov 
Puerto Rico WOTC webpage 

Rhode Island 

Agnieszka “Aga” Diplan 
Rhode Island Department of Labor and Training 
1511 Pontiac Avenue, Bldg 73-2 
Cranston, RI 02920 
Phone: 401-462-8369 

mailto:WOTC@employ.oregon.gov
https://www.oregon.gov/employ/businesses/pages/work-opportunity-tax-credit.aspx
mailto:ddonnell@pa.gov
https://www.dli.pa.gov/Businesses/Workforce-Development/WOTC/Pages/default.aspx
mailto:AdVega@trabajo.pr.gov
https://www.trabajo.pr.gov/


Fax 401-462-8722 
Email: Agnieszka.Diplan@dlt.ri.gov 
              dlt.wotc@dlt.ri.gov 
Rhode Island WOTC webpage 

South Carolina 

Amy Hill 
South Carolina Department of Employment and Workforce 
ATTN: WOTC Unit, Room 515 
1550 Gadsden St 
Columbia, SC 29201 
Phone: 803-737-3228 
Email: ahill@dew.sc.gov 
South Carolina WOTC webpage 

South Dakota 

Taunya J. Charlton 
South Dakota Department of Labor 
420 South Roosevelt Street 
PO Box 4730 
Aberdeen, SD 57401 
Phone: 605-220-8383 
Fax: 605-626-2228 
Email: Taunya.Charlton@state.sd.us 
South Dakota WOTC webpage 

Tennessee 

Justin Williams 
WOTC Coordinator 
Tennessee Department of Labor & Workforce Development 
Attn: WOTC 
220 French Landing Drive 
Nashville, TN 37243 
Phone: 844-216-8495 
Fax: 615-532-1612 
Email:  WOTC.info@tn.gov 
Tennessee WOTC webpage 

Texas 

mailto:Agnieszka.Diplan@dlt.ri.gov
mailto:dlt.wotc@dlt.ri.gov
https://dlt.ri.gov/employers/rhode-island-tax-credits#WOTC
mailto:AHill@dew.sc.gov
https://www.dew.sc.gov/work-opportunity-tax-credit
mailto:Taunya.Charlton@state.sd.us
https://dlr.sd.gov/workforce_services/wotc/
mailto:WOTC.info@tn.gov
https://www.tn.gov/workforce/employers/tax-and-insurance-redirect/apply-for-hiring-incentives/work-opportunity-tax-credit.html


Pouriya Mosadegh 
Work Opportunity Tax Credit 
Workforce Development Compliance & Assistance 
Texas Workforce Commission 
101 East 15th St., Room 252T 
Austin, TX 78778-0001 
Phone: 800-695-6879 (option 5) 
Email: pouriya.mosadegh@twc.texas.gov 
Email: WOTC@twc.texas.gov 
Texas WOTC webpage 

Utah 

Lindsay Cropper 
Utah Department of Workforce Services 
140 E 300 S 
Salt Lake City, UT 84111 
Phone: 801-520-6235 
Fax: 801-596-2274 
Email: Lcropper@utah.gov 
Utah WOTC webpage 

Vermont 

Gerard J. Miller IV 
WOTC State Coordinator 
Workforce Development Division 
Vermont Department of Labor 
5 Green Mountain Dr 
Montpelier, VT 05601 
Phone: (802) 828-4240 
Email: Labor.WOTC@vermont.gov 
Vermont WOTC webpage 

Virgin Islands 

Janelle J Murraine 
Program Coordinator 
Virgin Islands Department of Labor 
2353 Kronprindsens Gade 
St. Thomas, VI 00802 

mailto:pouriya.mosadegh@twc.texas.gov
mailto:WOTC@twc.texas.gov
https://www.twc.texas.gov/programs/work-opportunity-tax-credit
mailto:lcropper@utah.gov
https://jobs.utah.gov/employer/business/wotc.html
mailto:Labor.WOTC@vermont.gov
https://labor.vermont.gov/


Tel: (340) 776-3700 ext 2007 
janelle.murraine@dol.vi.gov 
Virgin Island WOTC webpage 

Virginia 

Priscilla Skinner 
WOTC State Coordinator 
Virginia Employment Commission 
6606 W. Broad Street 
Suite 502, Room 507 
Richmond, VA 23230 
P. O. Box 25519 
Richmond, VA 2320-5519 
Phone: 804-786-4341 
Fax: 804-282-8191 
Email: priscilla.skinner@vec.virginia.gov 
Virginia WOTC webpage 

Washington 

Stephen Henry 
WOTC State Coordinator 
Washington State Employment Security Department 
WOTC Administrative Unit 
PO Box 9046 
Olympia, WA 98507-9046 
Phone: 1-800-669-9271 (Toll Free) 
Email:stephen.henry@esd.wa.gov 
Office Group Email: ESDGPWOTC@ESD.WA.GOV 
Washington WOTC Webpage 

West Virginia 

Josh Cox 
WorkForce West Virginia 
Building 3 Suite 400 
1900 Kanawha Blvd E 
Charleston, WV 25305 
Phone: 304-352-3860 
Fax: 304-558-6446 

mailto:janelle.murraine@dol.vi.gov
https://www.vidol.gov/employers-overview/
mailto:Priscilla.Skinner@vec.virginia.gov
https://www.vec.virginia.gov/employers/incentives/work-opportunity-tax-credit
mailto:stephen.henry@esd.wa.gov
mailto:ESDGPWOTC@ESD.WA.GOV
https://esd.wa.gov/about-employees/WOTC


Email: WOTC@wv.gov 
West Virginia WOTC webpage 

Wisconsin 

Jody Thomas 
Wisconsin Department of Workforce Development 
Federal Tax Credit Office, Room G-100 
201 E Washington Ave 
Madison, WI 53707-7972 
Phone: 608-733-3931 
Fax: 608-264-9682 
Email: jody.thomas@dwd.wisconsin.gov 
Wisconsin WOTC webpage 

Wyoming 

Michael Davis 
State Veterans Coordinator/WOTC Program Manager 
Department of Workforce Services 
5221 Yellowstone Rd 
Cheyenne, WY 82009 
Phone: 307-777-3713 
Fax : 307-777-5870 
michael.davis@wyo.gov 
Email: dws-wotc@wyo.gov 
Wyoming WOTC webpage 

 

mailto:WOTC@wv.gov
https://workforcewv.org/employers/employment-resources/
mailto:Jody.Thomas@dwd.wisconsin.gov
https://dwd.wisconsin.gov/jobservice/taxcredit/
mailto:michael.davis@wyo.gov
mailto:dws-wotc@wyo.gov
https://dws.wyo.gov/dws-division/workforce-center-program-operations/programs/work-opportunity-tax-credit/

