
Private Practice Ceases Conditioning of Compliance with the Privacy Rule 

A physician practice requested that patients sign an agreement entitled “Consent and Mutual 
Agreement to Maintain Privacy.” The agreement prohibited the patient from directly or 
indirectly publishing or airing commentary about the physician, his expertise, and/or treatment 
in exchange for the physician’s compliance with the Privacy Rule. A patient’s rights under the 
Privacy Rule are not contingent on the patient’s agreement with a covered entity. A covered 
entity’s obligation to comply with all requirements of the Privacy Rule cannot be conditioned on 
the patient’s silence. OCR required the covered entity to cease using the patient agreement 
that conditioned the entity’s compliance with the Privacy Rule. Additionally, OCR required the 
covered entity to revise its Notice of Privacy Practices. 

http://www.hhs.gov/ocr/privacy/hipaa/enforcement/examples/allcases.html#case29 

 

 


