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C BO Y TE VA DICH VU NHAN SU (DEPARTMENT OF HEALTH AND HUMAN SERVICES)
,p} VAN PHONG DAN QUYEN (OFFICE FOR CIVIL RIGHTS) (OCR)
“Wyaaq

KHIEU NAT VE VI PHAM QUYEN PUGC GIU KIN PAO VE DU KIEN SUC KHOE

Néu quy vi c6 thic mic vé& miu don ndy, xin goi OCR (s6 dién thoai mi&n phi) tai s6:
1-800-368-1019 (bé(t ct ngdn ngit nao) hoic 1-800-537-7697 (TDD)

TEN CUA QUY VI HO CUA QUY VI
SO PIEN THOAI NHA SO PIEN THOAIL SG LAM
( ) ( )
PlA CHI BUGNG PHO THANH PHO
TIEU BANG S ZIP CODE PIA CHI THU DIEN TU (Néu cd)
C6 phii quy vi ndp don khi€u nai nay thay cho ngudi khic khong? [1co [ ] kHONG
Né&u Cé, quy vi cho ring quyén dudgc giif kin ddo vé dif kién sttc khde ctia ai di bi vi pham?
TEN HO

Quy vi cho riing ai (hoic cd quan hoic t8 chiic, thi du nhu nha cung cip dich vu, chudng trinh y t&) da vi pham céc quyén dugc giit kin ddo vé dit kién stic
khde cia quy vi (hoic ngudi khéc) hoic c6 vi pham khéc lién quan t6i Qui Ch& vé Tinh Riéng Tu?
C4 nhan/cc quan/td chifc

PIA CHI PUGNG PHO THANH PHO

TIEU BANG S ZIP CODE SO PIEN THOAI

( )

Quy vi cho ring viéc vi pham cdc quyén dudc giit kin ddo vé dit kién sitc khde niy di dién ra khi nio?
XIN LIET KE (CAC) NGAY THANG

Xin trinh bay ngdn gon vé& sy viéc xdy ra. Bing cdch nio va tai sao quy vi lai tin ring cdc quyén dugce giir kin ddo vé& dit kién sic khde clia quy vi (hodc
ngudi khéc) da bi vi pham, hosic n€u khong thi qui ch& vé tinh riéng tu d4 bi vi pham? Xin tr 18i cAng chi ti€t caAng t8t. (Pinh kém thém (cdc) trang néu
cin)

Xin ky tén va ghi ngay thdng vio miu don khi€u nai nay.
CHU KY NGAY THANG

Viéc nop don khi&u nai cho OCR 1a ti nguyén. Tuy nhién, OCR khong thé ti&€n hanh gidi quyét khigu nai ctia quy vi néu thi€u céc dit kién dugc yéu ciu
& trén. Chiing t6i thu thap di kién nay theo sur cho phép ctia Qui Ché vé& Tinh Riéng Tu, dudc ban hanh theo Pao Luit vé& Trich Nhiém va Kha Ning
Chuyén P&i Bio Hiém Y T& nam 1996. Chiing tdi sé& st dung dir kién ma quy vi cung cip d€ xéc dinh xem chiing t6i c6 thAm quyén gidi quyét hay
khong, va néu c6, chiing tdi s& quyét dinh cdch thic gidi quyét khi€u nai clia quy vi. Dit kién khai trong miu don ndy s& dugc giit kin va dudc bio vé theo
céc diéu khodn ctia Pao Luat V& Tinh Riéng Tu (Privacy Act) nim 1974. Tén hoic céc dit kién nhan dang khac clia cic cd nhin s& dugc tiét 16 néu cin
thi€t dé diéu tra vé& cdc vi pham dén quyén dugc giit kin ddo vé dit kién stic khée , diéu hanh cdc hé thdng ndi bo, hodc sit dung vio cic muc dich thong
thudng, bao gom viéc ti€t 16 cdc dit kién cho cdc bén khong thudc B6 Y T& va Dich Vu Nhan Sy vi cic muc dich lién quan t6i viéc tudn theo cdc qui dinh
v& quyén dugc giff kin ddo vé dif kién sitc khde va dugc luat phap cho phép.

Né&u mot cd nhian/co s& thudc qui ch€ nay de doa, him doa, ép budc, phan biét déi xit hodc trd thit quy vi do ndp don khi€u nai hoidc c6 hanh dong khac
@€ thi hanh cdc quyén clia quy vi theo Qui Ch& vé Tinh Riéng Tu, thi viéc 1am clia c4 nhan/co s& d6 s& bi coi 1a vi pham luat. Quy vi khong bit budc phai
st dung mAu don nay. Quy vi ciing c6 thé viét thu hodc ndp don khi€u nai c6 ndi dung tucng ty qua mang dién tir. D€ ndp don khi€u nai qua mang dién
td, xin t6i trang mang 1udi dién todn cda chiing tdi tai: www.hhs.gov/ocr/discrimhowtofile.html. D€ gdi don khi€u nai qua dudng buu dién, xin xem mit
sau d€ bi€t dia chi clia cic vin phdong OCR Khu vuc.
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(C4c dit kién con lai trong mAu don niy 14 khong bit budc. Néu quy vi khong trd 18i cdc cau hdi khéng bit budc nay,
viéc d6 s& khong dnh hudng t6i quyét dinh cda OCR trong viéc gidi quyét khi€u nai clia quy vi .)

Quy vi c6 cdn c4c trg gitp dic biet d€ chiing toi c6 thé lién lac v6i quy vi v& don khi€u nai niy kh6ng (xin d4nh d&u tit cd cdc 6 4p dung cho trudng hop
clia quy vi)?
In biing hé thdng chir ndi Braille I:‘ Ban In Khé Lén I:' Béng ghi am I:' Dia mém cho mdy dién todn I:' Thu dién ti I:' TDD

I:' Thong dich vién ngdn ngit ra ddu (ghi ré ngon ngir):

I:' Thong dich vién ngdn ngit nuéc ngoai(ghi 16 ngén ngin): I:‘ Trg gitip khic

Né&u chiing t6i khong thé 1ién lac tryc ti€p véi quy vi, chiing t6i c¢6 thé lién lac vdi ai &€ gitp ching tdi gip dugc quy vi?

TEN HO

SO PIEN THOAI NHA SO PIEN THOAI SG LAM

( ) ( )

PIA CHI PUGNG PHO THANH PHO
TIEU BANG S& ZIP CODE PIA CHI THU PIEN TU (Néu c6)

Quy vi c6 gifi don khi€u nai t6i ndi ndo khdc khong? Néu c6, xin cung cép céc dit kién sau. (Pinh kém thém trang néu cin.)
TEN (CAC) CA NHAN/ CO QUAN/ TO CHUC / TOA AN

(CAC) NGAY THANG NOP BON KHIEU NAI (CAC) SO HO SO (Néu biét)

P& gitip chiing toi phuc vu cho c6ng ching t5t hon, Xin cung c4p céc dit kién sau diy v& ngudi ma quy vi cho riing cdc quyén dudc giit kin ddo vé dit kién
stic khée cia ho (quy vi hodc ngudi dude quy vi dién ho don) di bi vi pham.

SAC TOC (xin chon mot) CHUNG TOC (xin chon mét hodc hon)
I:' Ngudi goc Tay Ban Nha/Bd Pao Nha hoic Chau My la tinh I:' Thé Dan Da D6 hoac ThS Din Alaska I:' Ngudi A chiu
Thd Dan Hawaii hoic Thd Dan Pdo Thdi Binh Duong Khéc
|:| Khéng phai ngudi gbc Tay Ban Nha/Bb Pao Nha hoic Chiu My la tinh |:| Da den hoic Ngudi M§ Goc Phi I:'
Da tring I:' Chiing toc khic (xin ghi 10):

NGON NGU CHINH (#6u khong phdi Anh ngi) QUY VI NGHE NOI VEVAN PHONG DAN QUYEN NHU THE NAO?
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P& gtii thu khi€u nai, xin d4nh m4y hoic viét bing chir in, va giti lai don khi€u nai di dién t6i
Pia Chi Viin Phong Khu Ve ciia OCR tai khu vifc noi x3y ra sif viéc bi cho 13 d4 vi pham dén quyén dugc giit kin ddo vé dif kién sic khde.

Khu VycI- CT, ME, MA, NH, RI, VT
Office for Civil Rights
Department of Health & Human Services
JFK Federal Building - Room 1875
Boston, MA 02203
(617) 565-1340; (617) 565-1343 (TDD)
(617) 565-3809 FAX

Khu Vyc V - IL, IN, MI, MN, OH, WI
Office for Civil Rights
Department of Health & Human Services
233 N. Michigan Ave. - Suite 240
Chicago, IL 60601
(312) 886-2359; (312) 353-5693 (TDD)
(312) 886-1807 FAX

Khu Vyc II - NJ, NY, PR, VI
Office for Civil Rights
Department of Health & Human Services
26 Federal Plaza - Suite 3313
New York, NY 10278
(212) 264-3313; (212) 264-2355 (TDD)
(212) 264-3039 FAX

Khu Vyc VI - AR, LA, NM, OK, TX
Oftice for Civil Rights
Department of Health & Human Services
1301 Young Street - Suite 1169
Dallas, TX 75202
(214) 767-4056; (214) 767-8940 (TDD)
(214) 767-0432 FAX

Khu Vyc IX - AZ, CA, HI, NV, AS, GU,
The U.S. Affiliated Pacific Island Jurisdictions
Office for Civil Rights
Department of Health & Human Services
50 United Nations Plaza - Room 322
San Francisco, CA 94102
(415) 437-8310; (415) 437-8311 (TDD)
(415) 437-8329 FAX

Khu Vyc III - DE, DC, MD, PA, VA, WV
Office for Civil Rights
Department of Health & Human Services
150 S. Independence Mall West - Suite 372
Philadelphia, PA 19106-3499
(215) 861-4441; (215) 861-4440 (TDD)
(215) 861-4431 FAX

Khu Vyc VII - IA, KS, MO, NE
Office for Civil Rights
Department of Health & Human Services
601 East 12th Street - Room 248
Kansas City, MO 64106
(816) 426-7278; (816) 426-7065 (TDD)
(816) 426-3686 FAX

Khu Vuc IV - AL, FL, GA, KY, MS, NC, SC, TN
Office for Civil Rights
Department of Health & Human Services
61 Forsyth Street, SW. - Suite 3B70
Atlanta, GA 30323
(404) 562-7886; (404) 331-2867 (TDD)
(404) 562-7881 FAX

Khu Vye VII - CO, MT, ND, SD, UT, WY
Office for Civil Rights
Department of Health & Human Services
1961 Stout Street - Room 1426
Denver, CO 80294
(303) 844-2024; (303) 844-3439 (TDD)
(303) 844-2025 FAX

Khu Vyc X - AK, ID, OR, WA
Office for Civil Rights
Department of Health & Human Services
2201 Sixth Avenue - Mail Stop RX-11
Seattle, WA 98121
(206) 615-2290; (206) 615-2296 (TDD)
(206) 615-2297 FAX

Tuyén B6 vé& Thdi Gian Thu Th4p Dit Kién va Pién Miu Pon
Nhiéu ngudi bdo cdo lai riing thdi gian udc tinh d€ thu thap dif kién trong don khi€u nai nay trung binh 1a 45 phiit cho mot trd 13i, bao gém ca thdi gian doc cdc hudng din, thu
thap céc dif liéu cin thiét, dién don khi€u nai va doc lai dit kién di dién trong don khi€u nai. Mot ¢ quan c6 thé khong diéu hanh hoidc tai trg, va mot ngudi khong bit budc
phai tra 13i, mot tip hgp dif kién trir khi dit kién nay c6 s6 ki€m sodt hop 1&. Giii y ki€n nhin xét vé& viéc udc tinh thdi gian ndy hoic bat cif vin dé ndo lién quan tdi viéc thu
thip dir kién ndy, k& ¢4 y ki€n nhin xét v& viéc gidm Ilugng thdi gian thu thip di¥ kién ndy, cho: HHS/OS Reports
Clearance Officer, Office of Information Resources Management, 200 Independence Ave. S.W., Room 531H, Washington, D.C. 20201.
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