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Know Your Rights
Language Access in Health and Human Services

The U.S. Department of Health and Human Services (HHS) wants to make sure everyone in America
can get the health care and human services they need. This includes people who don’t speak English
well and people with disabilities. HHS believes that everyone should be treated fairly and with respect.

The HHS Office for Civil Rights (OCR) enforces laws that protect you against discrimination in health
and human services based on your race, color, national origin, sex, age, religion, and disability. HHS
OCR also enforces laws that protect the privacy and security of your medical records.

You cannot be denied health care coverage or treatment because of your race, color, national origin, sex,
age, religion, or disability in most health care services and programs.

Language Help for Everyone — Important Rights
You cannot be left out, denied benefits, or discriminated against by any health care provider, such as
doctors, nurses, hospitals, clinics, or social services.
You have the right to receive health care in-person or remotely, including telehealth, websites, and
mobile apps, free from discrimination.
Your health care providers need to make sure they can communicate with you in a way that you can
understand them when you need their care or services.
If you or someone with you doesn’t speak English well or can't read, write, speak, or understand English
well, you can get help with in-language services (like interpretation or translation) for free from your
health care provider.
You are not required to bring your own interpreter, pay for an interpreter, or rely on a child or family
member to interpret for you.
If you have a disability, you can get tools and services, called auxiliary aids and services, to help you
understand information, for free, from your health care provider.

Where Can You Find More Information?
For help with language access, visit: www.hhs.gov/LanguageAccess.
For help with civil rights and health information privacy, visit: www.hhs.gov/ocr.

How Do You File a Complaint?
If you think you or someone else has been treated unfairly or discriminated against because of race,
color, where they come from, sex, age, or disability, or if you think your or someone’s health
information was not kept private, you can tell the HHS OCR.
Someone can file a complaint for you, such as a family member, advocacy organization, friend, or co-
worker.
HHS OCR can provide information in different formats (like Braille or large print) and offer free
services to help you, like a relay service or in-language assistance.

Filing a Complaint or Contacting HHS OCR:
Website: www.hhs.gov/ocr | Email: OCRMail@hhs.gov | Phone: 1-800-368-1019 | TDD: 1-800-537-7697
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JIOCTYN K SI3BIKOBBIM YCJIYTraM B 00,12CTH 3[PABOOXPAHEHHS H CONUATBHBIX YCJIYT

MuHHCTEPCTBO 3npaBooxpaneHus U conmranbHbIX yeuyr CIIA (HHS) ctpemuTcst kK ToMy, 9TOOBI KaKIBIH 9eTTOBEK
B AMepuKe, B TOM YHUCIIE, JIUIIA, JI0X0 TOBOPSIIIHE TTO-aHIIMHCKHU WJIH UMEIOIINe HHBAJINTHOCTD, MOTyYalIH
MEIHMIIMHCKYIO TIOMOIIb W COIIMANIbHBIC YCIAYTH B HEOOXOAMMOM 00heMe. MUHHCTEPCTBO CUUTACT, YTO CO BCEMH
clieyeT 00paIaTbes CIpaBe/NInBO U C YBaXKEHUEM.

Otaen 3amuTsl rpaxkaanckux npaB (OCR) MunucTepcTBa 31paBOOXpaHeHUs U COMUAIBbHBIX yeiayr CLITA
o0ecreunBaeT COOMIOICHIE 3aKOHOB, 3aIIHUIIAIOIINX BCEX OT TUCKPUMHUHAIIUU B O0OJIACTH 3/[paBOOXPAaHCHUS U
COLIMAJIHLHBIX YCIYT TIO MPU3HAKY Pachl, I[BETa KOXKU, HAIMOHAILHOTO TIPOUCXOXK/ICHHS, 110712, BO3PACTa, PEIUTHU
wi uaBanuaHoctd. HHS OCR Taxke obecrnieunBaeT coOJIIOIEHNE 3aKOHOB, 00€CIIeYHNBAIOIINX
KOH(PHICHITUAIEHOCTD U 3aIlIUTy MEAUIIMHCKOU JOKYMEHTAIIUY.

bonbmmuacTBO MCIUIWHCKUX YCIYTI U IpOrpaMm HE MOI'YT OTKa3aTb HUKOMY B MC,Z[HLIHHCKOP’I CTPAaXOBKC UIIN
JICYHCHUH I10 ITPU3HAKY pacChl, IBETA KOKH, HAIMOHAJIBHOT'O IIPOUCXOXACHU, 110J1a, BO3pacTa, pECIUTrun Uiin
HWHBAJIMJTHOCTH.

BaskHble IIpaBa HA MNOJYUYCHHUEC TOMOIIIH C A3BIKOM J1JId BCEX

*  Hukakve MeTUIIMHCKUE paOOTHHUKY U YUPEKIACHUS, HATPUMEP, BPaul, MEJICECTPHI, OOIHHUIIBI, KIMHUKU WITH
COLIMAJIbHBIE CITY>KOBI, HE MOT'YT OTKa3aTh BaM B JIOCTYIIC K yCIyraM WU MPEIOCTABICHUH TOCOOUH, 1 HE
MOTYT TOJIBEPTHYTh BAC TUCKPUMHHAIIVH.

*  Bbl nMeeTe npaBo Ha MOTyYeHUE MEJIUITUHCKHUX YCIYT KaK OYHO, TaK M JMCTAHIIHOHHO, BKITFOYAsI
TEJIeMETUIINHY, BeOCANTh 1 MOOUIIHHBIE PUIIOKEHUS, 0€3 KaKOW-IN00 JUCKPUMUHAIIHH.

*  OOciyXuBaroIye Bac MEIUIIMHCKUE YIPEKICHUS JOIDKHBI O0ECIIEYNTh TaKOe OOIEHUE C BAMH, YTOOBI BBI
MMOHMMAJIX UX B TOT MOMCHT, KOIrla BaM HY’KHBI UX ITOMOIIb UJIU YCIIYTHU.

*  Ecnu BBl WIX KTO-TO U3 COITPOBOXKIAFOIINX BAC JIMII TUIOXO TOBOPHT MO-aHIIIMKACKA WA HE MOXKET YUTATh,
MMCaTh, TOBOPUTH WU MIOHUMATh aHTJIUHCKHUI S3BIK, BEI MOXKETE ITOYUUTh SI3BIKOBBIE YCIYTH (HAIpUMep
YCTHBIA W TUCHMEHHBIN MTepeBO/T) OECILIAaTHO OT CBOETO MEAMIIMHCKOTO YUPEKICHUS.

* Bl He 00s13aHBI TTPEOCTABIATH COOCTBEHHOTO MIEPEBOUHKA JUIS YCTHOTO MIEPEBO/IA, OTIAYHBAThH €TO YCIYTH
WITH TIOJIaTaThCs Ha CBOETO PeOCHKA MJIH WIeHA CBOGH CEMBH ISl yCTHOTO IIEPEeBOIA.

* Ecnu y Bac €CTh HHBAIMIHOCTD, BBl MOXKETE OCCILIATHO MOJIYYUTh OT OOCITYKUBAIOIIETO BaC MEAUIIMHCKOTO
YUPCKIACHUA CPEACTBA U YCIIYT'H, HAa3bIBAEMBIC BCIIOMOI'aTCIIbHBIMHA CPEACTBAMU U yCJIIyI'aMH, KOTOPBIC
MIOMOTYT BaM IMOHSATh IIPEI0CTABIICMYIO0 BaM HH(POPMAILIHUIO.

I'ne MOKHO HAWTH JONMOJHHUTEJILHVIO HH(MoOpManuio?
HJ’I}I HOJ'Iy‘-ICHI/IH IIOMOIIU C A3BIKOBBIM Z[OCTyHOM O6paTI/ITCCI> I10 CCBIJIKEC www.hhs.gov/LanguageAccess.
HJ’I}I HOJ'Iy‘-ICHI/IH IIOMOIIIH I10 BOHpOCﬂM I‘pa)KI[aHCKI/IX npaB nu KOH(i)I/II[eHLII/IaHBHOCTI/I MCZ[I/ILII/IHCKOI;’I I/IH(i)OpMaL[I/II/I
oOparuTech 1Mo ccbuike www.hhs.gov/ocr.

Kak nogars kajo0y?
Ecnu BaM Ka)keTcs, 4TO BBl WJIM KTO-TO APYIOH IOABEPIVIMCH HECTIPABEAJIUBOMY OOPAILEHHUIO UIH AUCKPH-
MUHALIUH U3-3a PacChl, IBETa KOXKH, IPOUCXOKICHHUS, 110J1a, BO3PACTA WIM HHBATHIHOCTH, MITH K€ Ballla MU Ybsi-
TO MEeIUIIMHCKas mH(OopMaIusa He ObLIa 3amnIieHa, BBl MoxkeTe cooommuTth 06 3rom B HHS OCR.
» Jlpyroe nu1o, HanpuMep, WICH CEMbH, IIPaBO3alUTHAs OpraHUu3alys, ApyT WIK KOJUIEra, MOXKET [OAATh
Xaso0y OT Balllero HMEHH.
» HHS OCR moxet npeaoctaButs HHGOPMALIUIO B pa3HbIX (popMaTax (HampuMep, MaTepualibl, HATMCAHHBIC
mpudToM bpaiiist i KpymHbIM TIpUQTOM) U OECTUIaTHBIC YCIYTH B MOPSKE OKa3aHUs CONEHCTBUS,
HanpHUMep, CBA3b 110 TEJIETANITy UM S3bIKOBBIE YCIIyTH.

KonTakTsl 119 nonavu xajnod u odopamenuii B Otaea 3amutsl rpaxaaickux npas (HHS OCR):
Beocaiir: www.hhs.gov/ocr | Anpec IEKTPOHHOM MOYThI: OCRMail@hhs.gov
Teaedon: 1-800-368-1019 | Tesneraiin asast aun ¢ HapyuweHusimu cayxa: 1-800-537-7697
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