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b))

Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct)

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden, Under the Privacy Act of 1974, all data of a private nature must be protected from unauthorized disclosure. Please ba
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interceptian by,
unintended third parties. Flease keep this in mind when communicating with QCR by e-mail. Your use of email to communicate Protected
Health Information or other information of a confidential mature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please cansider communicating any sensitive information by telephane, fax, or mail. If vou do nat wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697). and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanfol — Spanish — Si usted habla espaficl marque 1800 368-1019 ( ¢ a la linea de teléfono por texto TTY 1800-537-76397 jy su
llamada sera conectada con un intérprete que le asistira con este documento sin costo alguno.

" £~ Chinese — . f il | 2 - W% 11-800-368-1019 (717125 - 1-B00-537-7697) - {1, TH GLirr] I ilbll e PO bl i

F L

Tiéng Viét  Victnamese Néu ban nén tiél]g VIEr, xin goi 1-ROD-363-1019 (1TY: 1-800-5337-7697), va ban »& duge két ndi v ol mot théng dich

VG neardn nay & ho trg ban vai tai ligu nay mién phi.

R0 — Korean — 2= 015 ShA| ™ 1-800-368-1019 (E 2F £ 0HS: 1-800-537-7697) 2 Y2 T R. SS9} A A8 S MF
EFRE T2 AU

Tagalog (Filipinc) — Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-368-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa ivo sa dokumentong ito na walang bayad.

Pycckmi — Russian — Ecnu Bel rOBOpUTE NO- pycckM, Habepute 1-800-368-1019. ONA KIMEHTOB © OrpaHUHEHHBIMK CNYXOBEIMK W
peMeBkIMA BOIMOKHOCTAMK: 1-800-537-7697), v BAC COSAWHAT ¢ PYCCKOMOBOPSAWNM NEPEBOAHMEOM, KOTOPKIN BaM NOMOXET C 3THM

OOKYMEHTOM GE3B03ME3AHD.
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b))

| do not know if this Manual is still used by OCR << File: Civil Rights Investigation Case Resolution
Manual.doc >> . Feel free to contact me if you have more questions.

Chris Griffin

Assistant Regional Counsel

HHS, Office of General Counsel, Region IV Atlanta, GA
{404) 562-3387

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romeroc@HHS.GOV>

Sent: Friday, January 6, 2023 4:26 PM

To: Griffin, Chris (HHS/OGC) <Chris.Griffin@HHS.GOV>

Cc: Kossally, Constance (HHS/OGC} <Constance.Kossally@hhs.gov>; Stampul, Barbara (HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE:04-23-509592{0)6) vs Douglas County Division of Family and Children
Services

Good afternoon Chris,

b))

Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator
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Office for Civil Rights-DHHS
{404)562-4680 (Direct}
(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclasure, ar distribution of the material in this e-mail
is strictly forhidden. Under the Privacy Act of 1974, all data of a private nature must be protected from unauthaorized disclosure. Flease be
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted information to, or interception by,
unintended third parties. Please keep this in mind when communicating with OCR by e-mail. ¥our use of email to communicate Protected
Health Information or ather information of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please consider communicating any sensitive infarmation by telephone, fax, or mail. If you do not wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697}, and you will be connected to an
interpreter who will assist you with this document at no cost.

Espafiol — Spanish — Si usted habla espariol marque 1800 368-1019 { ¢ a la linea de teléfono por texto TTY 1800-537-7697 v su
llamada serd conectada con un intérprete que le asistira con este documento sin costo alguno.

"4 — Chinese — T{nilp [ 2 HPEF[1-800-368-1019 1 o[ 0 (00F 2 1-B00-537-7697) « (2 f a5 -Uilbel SRR R ST

P i %

Tiéng Vigt Vietnamese  Néu byn nai tiéng Viér, xin goi 1-800-368-1019 (TTY: 1-KU0-337-7647), va ban s& duce két ndi vai mot thang dich

VIET, N Ny s@ hé trer ban vad thi lidu nay mién phi.

B=20] — Korean — T+ 30| S SFA|H 1-800-368-1018 (H ZF T OHE: 1-800-537-7657) & D2t THR, ELTI AN TAol 42
£ 282 o EElHgU

Tagalog (Filipino} — Kung ikaw ay nagsasalite nang Tagalog, tumawag sa 1-800-368-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa iyc sa dokumentong ito na walang bayad.

Pycckum — Russian — Ecnw Bbl roBopuTe no- pycckn, HatepwTe 1-800-368-1019. inA kNWeHTOB ¢ OrpaHn4eHHbIMKY CINYXOBBIMK 1
pEYeBEIMU BO3MOXHOCTAMK: 1-800-537-7697), U BaC CORAWHAT C DYCCKOTOBOPALLNM NEPEROAHUKOM, KOTORRIN BaM NOMOXET C 3TUM

OOKYMEHTOM GE3BO3MEIAHOD.

Stampul, Barbara (HHS/OCR} </O=EXCHANGELABS/QOU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=ABA3ESFC28844F3399581D12FBECAFCB-STAMPLIL, BA>

Romerg-Escobar, Beatriz {HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{(FYDIBOHF23SPDLT)/cn=Recipients/cn=userBa7ab326 <Beatriz.Romero@HHS.GOV>

Sent Date: 2023/03/21 09:10:59
Delivered Dabe: 2023/03/21 09:10:00

Sender:

Recipient:
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From:

Stampul, Barbara (HHS/OCR) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GRCUP

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=ABA3ESFC28844F3399581D12FBEC4FCB-STAMPUL, BA>

To: Carter, Carla {HH5/OCR) fo=Exchangelabs/ou=Exchange Administrative Group

cC:

{FYDIBOHF23SPDLT)/cn=Recipients/cn=user? 1ef86df <Carla.Carter@HHS.GOV>
Romerp-Escobar, Beatriz (HHS/OCR) /o=Exchangelabsfou=Exchange Administrative Group

{FYDIBOHF23SPDLT)/cn=Recipients/cn=user8a7a5326 <Beatriz.Romero@HHS.GOV>

Subject: FW: Gender Affirming Care cases

Date: 2023/02/28 15:59:00
Priority: Normal

Type: Note

FYI

From: Stampul, Barbara (HHS/QCR)
Sent: Tuesday, February 21, 2023 2:19 PM
To: [ [£X&7_|[0)6) | (HHS/OCR} [2)6) |

Cc: Albrecht, Sarah B. (HHS/OCR}) <Sarah.Albrecht@hhs.gov>; Romero-Escobar, Beatriz (HHS/OCR)

<Beatriz.Romero@HHS.GOV>; Rahn Ballay, Jamie (HHS/QCR} <Jamie.Rahn@hhs.gov>

Subject:l(b)(ﬁ) Fender Affirming Care cases

Hi |(b}8)

()5}

b))

Thanks!
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Romero-Escobar, Bealriz (HHS/OCR) /O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USER8A7A5326 <Beatriz.Romero@HHS.GOV>

Stampul, Barbara (HHS/OCR) fo=ExchangeLabs/ou=Exchange Administrative Group
To: (FYDIBOHF23SPDLT)/cn=Recipients/cn=abale5fc28844f3399581d12fhecdfcb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

Subject: FW: Case Assignments
Date: 2023/02/21 13:20:32
Priority: Normal

From:

Type: Note

()5}

()5}

From: Weems, Wanda {HHS/OCR) <Wanda.Weems@hhs.gov>

Sent: Tuesday, February 21, 2023 8:22 AM

To: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Cc: Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.gov>
Subject: Case Assignments

Good morning Beatriz-

See the new case assignment below.

b))
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Hi Carla,

b))

Thanks!

From: Stampul, Barbara (HHS/OCR)
Sent: Wednesday, February 22, 2023 9:25 AM

To: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Subject: RE: 04-23-509592()©) vs Douglas County Division of Family and Children
Services

b))

From: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero@HHS.GOV>

Sent: Wednesday, February 22, 2023 9:22 AM

To: Stampul, Barbara (HHS/OCR) <Barbara.Stampul @hhs.gov>

Subject: FW: 04-23-509592-|(b)(6) s Douglas County Division of Family and Children
Services

()5}

You reminder to follow up with [©® | on this case.

()5}

b)) Il hanks.

From: Romero-Escobar, Beatriz (HHS/OCR}

Sent: Tuesday, January 31, 2023 2:25 PM

To: Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.goyv>

Subject: Fw: 04—23—5095921(13)(6) I«s Douglas County Division of Family and Children
Services

Your reminder to follow up with [?¥6 [ on this case.

From: Romero-Escobar, Beatriz (HHS/OCR}
Sent: Thursday, January 26, 2023 9:48 AM
To: Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.gov>
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From: Romero-Escabar, Beatriz (HH5/OCR} <Beatriz.Romerg@HHS.GOV>

Sent: Friday, January 6, 2023 4:26 PM

To: Griffin, Chris {HHS/OGC) <Chris.Griffin@HHS.GOV>

Cc¢: Kossally, Constance (HHS/OGC} <Constance Kossally@hhs.gov>; Stampul, Barbara {HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE:O4—23-5095921(b)(5) |vs Dauglas County Division of Family and Children
Services

Good afternoon Chris,

b))

Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct}

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclasure, ar distribution of the material in this e-mail
is strictly forhidden. Under the Privacy Act of 1974, all data of a private nature must be protected from unauthorized disclosure. Flease be
advised that communication by unencrypted a-mail presents a risk of disclosure of the transmitted information to, or interception by,
unintended third parties. Please keep this in mind when communicating with OCR by e-mail. ¥our use of email to communicate Protected
Health Information or ather information of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please consider communicating any sensitive infarmation by telephone, fax, or mail. If you do not wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697}, and you will be connected to an
interpreter who will assist you with this document at no cost.

Espafiol — Spanish — Si usted habla espafiol marque 1800 368-1019 { ¢ a Iz linea de teléfono por texto TTY 1800-537-7637 jy su
llamada serd conectada con un intérprete que le asistira con este documento sin costo alguno.

"4 — Chinese — T{nilp [ 2 5 PEf[1-800-368-1019 1 o[ 200 2 1-B00-537-7697) « (2 f a5 Uil SRR R ST

P %
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Tiéng Vigt Vietnamese  Néu byn nai tiéng Viér, xin goi 1-800-368-1019 (TTY: 1-KU0-337-7647), va ban s& duce két ndi vai mot thang dich

ViGN, ngui iy S8 o g ban véi @i lidu nay mién phi.

2 — Korean — 5012 3FA|H 1-800-368-1019 (& ZF HOJ2: 1-800-537-7697) 2 & TH e ST} AZs|A 4ol MF
S o= oot CoAsLCO

Tagalog (Filipinc) — Kung ikaw ay nagsasalita nang Tagalog. tumawag sa 1-800-368-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckum — Russian — Ecnw Bbl roBopuTe No- pycckn, HabepwTe 1-800-368-1019. inA kNWeHTOB ¢ OrpaHn4eHHbIMKY CINYXOBBIMK 1
peyeBbiMK BoaMoxHocTaMi: 1-800-537-7687), n Bac coegWHAT ¢ PYCOKOTOBOPALLMM NEPEBOAYUKOM, KOTOPLIA BAM NOMOXET C 3THM

OOKYMEHTOM Ge3BO3MeIHO.

Carter, Carla (HH5/OCR) /O=EXCHANGELABS/0OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USER71EFB6DF <Carla.Carter@HHS5.GOV >

Romerp-Escobar, Beatriz (HHS/OCR) fo=Exchangelabsfou=Exchange Administrative Group
{FYDIBOHF235SPDLT)/cn=Recipients/cn=userBa7ab32t <Beatriz.Romero@HHS,GOV>;

Recipient: Stampul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF235PDLT)/cn=Recipients/cn=aba3eS5ft28844f3399581d12fbecdfcb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

Sent Date: 2023/03/20 17:47:26
Delivered Dabe: 2023/03/20 17:47:28

Sender:
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il (HHS/OCR) fO=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE G
From: lfFYDIBOHansPDm;CN=RECIPIENTSfCN:GBDEC12ADOQ74EAQABABE032F2337C91 (b))
(D)6}

Romerp-Escobar, Beatriz (HHS/OCR) /o=Exchangelabsfou=Exchange Administrative Group
{FYDIBOHF235PDLT)/cn=Recipients/cn=user8a7a5326 <Beatriz.Romero@HHS.GOV>;

To: Stampul, Barbara (HHS/OCR) fo=Exchangelabs/ocu=Exchange Administrative Group
{(FYDIBOHF235PDLT)/cn=Recipients/cn=abaleSfc28844f3399581d12fbecdfcb-Stampul, Ba
<Barbara.Stampul@bhs.gov>

Subject: RE: 04-23-500592()6) s Douglas County Division of Family and Children Services
Date: 2023/01/11 10:51:59

Priority: Normal
Type: Note

Thanks!

[0)67] (61 1 [B] [©)6)_] Esq., MSW (she/her)
Senior Advisor 1o the Director

Phone:

Emai|:|(b)(5) |

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>

Sent: Wednesday, January 11, 2023 10:51 AM

To: (HHS/OCR} [0X6) | stampul, Barbara (HHS/OCR)
<Barhara.Stampul@hhs.gov>

Subject: RE: 04-23-5095921“9)(6) |VS Douglas County Division of Family and Children
Services

Here it is.

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1 {1).pdf
»>> <<File: CR_28142799_2022-12-18_976817.pdf >>

From: (HHS/OCR} [£¥6) |

Sent: Wednesday, January 11, 2023 10:05 AM

To: Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.gov>

Cc: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV:>

Subject: RE: 04-23-509592|(b)(6) |vs Douglas County Division of Family and Children
Services

Thanks for flagging, Barbara. Can you please send me the initiating complaint, as well?
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Cc: Kossally, Constance (HHS/OGC)} <Constance.Kossally@hhs.gov>; Stampul, Barbara {HHS/OCR)
<Barbara.Stampul@hhs.gov>
Subject: RE:04-23-509592{(P}E} vs Douglas County Division of Family and Children

Services

Good afternoon Chris,

()5}

Regards,

<< File: Allegation Description 2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct)

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden, Under the Privacy Act of 1974, all data of a private nature must be protected from unauthorized disclosure. Please ba
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interceptian by,
unintended third parties. Flease keep this in mind when communicating with QCR by e-mail. Your use of email to communicate Protected
Health Information or other information of a confidential mature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please cansider communicating any sensitive information by telephane, fax, or mail. If vou do nat wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697). and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanfol — Spanish — Si usted habla espaficl marque 1800 368-1019 ( ¢ a la linea de teléfono por texto TTY 1800-537-76397 J vy su
llamada sera conectada con un intérprete que le asistira con este documento sin costo alguno.

" £~ Chinese — . f il | 2 - W% 11-800-368-1019 (717125 - 1-800-537-7697) - {1, TH GHrr] D rilbll e PO i

F L

Tiéng Viét  Vvictnamese Néu ban nén tiél]g VIEr, xin goi 1-ROD-363-1019 (1TY: 1-800-5337-7697), va ban »& duge két ndi v ol mot théng dich

VG neadn nay & ho trg ban vai tai ligu nay mién phi.
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Rahn Ballay, Jamie (HHS/OCR) fO=EXCHANGELABS/CU=EXCHANGE ADMINISTRATIVE GRCUP

From: (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=ABS0S60EDA2B40SB8EACFDSDEZF7770A-RAHN, JAMIE

<Jamie.Rahn@hhs.gov>»

To:

<Barbara.Stampul@hhs.gov>
Subject: RE: 04—23-534767-CP—CR|(b)(6) |vs palmetto gba
Date: 2023/07/11 08:27:08

Prigrity: Normal
Type: Note

Romerp-Escobar, Beatriz (HHS/OCR) fo=Exchangelabsfou=Exchange Administrative Group
{FYDIBOHF235PDLT)/cn=Recipients/cn=user8a7a5326 <Beatriz.Romero@HHS.GOV>

Stampul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
CC: (FYDIBOHF235PDLT)/cn=Recipients/cn=aba3eSfc28844f3399581d12fbecdfcb-Stampul, Ba

Thanks Beatriz. |(b)(5)

b))

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Sent: Monday, July 10, 2023 5:26 PM

To: Rahn Ballay, Jamie (HHS/OCR} <Jamie.Rahn@hhs.gov>

Cc; Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.gov>

Subject: RE: 04-23-534767-CP-CR|(b)(5) }/s palmetto gha
Importance: High

Hi Jamie,

b))

Thanks.

<< File: List of Opened Cases with Summary.xlsx >>

From: Rahn Ballay, Jamie (HHS/OCR} <Jamie.Rahn@hhs.gov>
Sent: Monday, July 3, 2023 10:28 AM
To: Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.gov>
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<< QLE Object: Picture {Device Independent Bitmap) >>

From:; Kelly, Genevieve (HHS/QOCR) <Genevieve.Kelly@hhs.gov>
Sent: Monday, June 26, 2023 10:51 AM

To: (HHS/OCR} [£X6) |
Cc: Mitchell, Steven M {HHS/OCR) <Steven.Mitchell@HHS.GOV>

Subject: FW: -23-534766-CP-CRFb)(6) /s medicare

Hi |(b}8}

Please see below. |(b)(5)

[0}5) |
Thanks,
Genevieve

From: Mitchell, Steven M {(HHS/OCR) <Steven.Mitche |@HHS.GOV>
Sent: Monday, June 26, 2023 10:44 AM

To: Kelly, Genevieve (HHS/OCR) <Genevieve. Kelly@hhs.gov>
Subject: -23-534766-CP-CR|PY5) s medicare

()5}

Steven M. Mitchell

Regional Manager

Midwest Region

US Department of Health and Human Services, Office for Civil Rights
601 East 12tP Street, Room 353

Kansas City, MO 64106

(816)426-7278 voice

(816)426-3686 fax

(816)426-7065 TDD

Please be advised that communication by unencrypted e-mail presents a risk of disclosure of the
transmitted information to, or interception by, unintended third parties. Please keep this in mind when

communicating with us by e-mail.

This e-mail, along with any attachments, is considered confidential. If you have received it in error, you
are on notice of its status. Please notify us immediately by reply e-mail and then delete this message
from your system. Please do not copy it or use it for any purposes, or disclose its contents to any other

person, Thank you for your cooperation.

Personally Identifiable Information (PII} Reminder - Please do not send PII, such as Social Security
Numbers or health information through unencrypted e-maill!
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English - If you speak a non-English language, call 1-800-368-1019 (TTY: 1-800-537-7697), and you
will be connected to an interpreter who will assist you with this document at no cost.

Espafiol - Spanish — Si usted habla espaficl marque 1800 3568-1019 { o a la linea de teléfono por texto
TTY 1800-537-7697 ) y su llamada sera conectada con un intérprete que le asistira con este documento

sin costo alguno.

13 - Chinese - MPIRYIPIC - FHIT1-800-368-1019 (§TFHIE | 1-800-537-7697) « {mirE eBl—Ar HHRNER:
WO A AR SR R

Tiéng Viét - Vietnamese — Néu ban ndi tiéng Viét, xin goi 1-800-368-1019 (T'TY: 1-800-537-7697), v4 ban s& dwec két ndi véi mét

thing dich vién, nguiri nay s¢ hé try ban vii i li¢u nay mién phi.

20| - Korean - 20| SLA|H 1-800-368-1019 (Y2} Zo0i8: 1-800-537-7697) 2 A2 FA8, SH HE
sfa GYilel MRE RER 22 =S

Tagalog (Filipino) - Kung ikaw ay nagsasalita nang Tagaleog, tumawag sa 1-800-369-1019 (TTY:1-800-
537-7697) para makonek sa tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycexuii — Russian — Ecita BeI ropopute no- pyceks, Habepute [-800-368-1019, LA KAHCHTOB ¢ 01'PAHMAICHHBIMH CIYXORBIMH B
PECICEBIMH BOSMIOKHOCTAMH: 1-800-537-7697), 0 BaC COCIHAAT ¢ PYCCKOIDBOPALINM IICPEBOIIHKOM, KOTOPBIH EAY NOMOMKCT € 3THM

AVKYMCHTOM BesBOSMEIIHD.

Carter, Carla (HHS/OCR) /O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USER71EFB6DF <Carla.Carter@HH5.GOV >

Rahn Ballay, Jamie (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
Recipient: (FYDIBOHF23ISPDLT)/cn=Recipients/cn=a890960eda2b40588ealfd5de/7f7770a-Rahn, Jamie
<Jamie.Rahn@hhs.gov>

Sent Date: 2023/06/28 09:32:07
Delivered Dabe: 2023/06/28 09:32:10

Sender:
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Subject: RE: 04-23-509592{}5) }/s Douglas County Division of Family and Children
Services

()5}

[y} ] ()6} ][] [B)6) | Esq., MSW {she/her)
Senior Advisor to the Director
Office for Civil Rights | U.S. Department of Health & Human Services

Phone: [0)6)

From: Carter, Carla {(HHS/OCR) <Carla.Carter@HHS.GOV>
Sent: Wednesday, March 22, 2023 4:08 PM

To: [} [DXE) | [0)6} | (HHS/OCR} [0)6) | Romero-Escobar, Beatriz {HHS/OCR)

<Beatriz.Romero@HHS.GOV>

Cc: Stampul, Barbara (HHS/QCR) <Barbara.Stampul@hhs.gov>

Subject: RE: 04-23-509592{“3)(5) vs Douglas County Division of Family and Children
Services

Hiall -

Thanks for vour thoughts [0X6} ] {(b)@

()5}

From: (HHS/OCR} [£)6) |

Sent: Wednesday, March 22, 2023 4:01 PM

To: Romero-Escobar, Beatriz (HHS/QCR} <Beatriz.Romero@HHS.GOV>

Cc: Carter, Carla {(HHS/OCR) <Carla.Carter@HHS.GOV>; Stampul, Barbara (HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE: 04-23-509592|(b)(6) |us Douglas County Division of Family and Children
Services

Thanks, Beatriz. fb)@

()5}
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b))

| do not know if this Manual is still used by OCR << File: Civil Rights Investigation Case Resolution
Manual.doc >> . Feel free to contact me if you have more questions.

Chris Griffin

Assistant Regional Counsel

HHS, Office of General Counsel, Region IV Atlanta, GA
{404) 562-3387

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romerc@HHS.GOV>

Sent: Friday, January 6, 2023 4:26 PM

To: Griffin, Chris (HHS/OGC) <Chris.Griffin@HHS.GOV>

Cc: Kossally, Constance (HHS/OGC} <Constance.Kossally@hhs.gov>; Stampul, Barbara (HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE:04-23-5095921(b)(6) |vs Douglas County Division of Family and Children
Services

Good afternoon Chris,

()5}
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b))

Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct}

(404)562-7881 (Fax)

This e-mail may contain sensitive and/for privileged information. If you are not the intended recipient {or have received this email in errar)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden. Under the Privacy Act of 1974, all data of a private nature must be protected from unautharized disclosure. Please be
advised that communication by unenerypted e-mail presents a risk of disclosure of the transmitted information to, or interception by,
unintended third parties. Flease keep this in mind when communicating with QCR by e-mail. Your use of email to communicate Protected
Health Information or other information of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please consider communicating any sensitive infarmation by telephone, fax, or mail. If you do not wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368—-1018 (TTY: 1-800-537-7697), and you will be connected to an
interpreter who will assist you with this document at no cost.

Espafiol — Spanish — Si usted habla espafiol marque 1800 368-1019 { ¢ a la linea de teléfono por texto TTY 1800-537-7637 jy su
llamada sera conectada con un interprete que le asistira con este documento sin costo alguno.

1" x — Chinese — 1 JLill [ 2 - 5% [1-800-368-1019 (777135 2 1-B00-537-7697) - 1. T eyl “rilll HF 4

P %

Tiéng Viét  Victnamese Néu ban nén tiél]g VIEr, xin goi 1-ROD-363-1019 (1TY: 1-800-5337-7697), va ban »& duge két ndi v ol mot théng dich

vidn, nguré nay s¢ hd tro ban véd ti lidu nay mién phi.

312 0f - Korean — 2130/ S SHA| B 1-800-368-1018 (52t TOHS: 1-800-537-7697) = 12k FHIR. 5 AT QA A G4 4T
£ 282 eof e PeUn

Tagalog (Filipino)} — Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-369-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa ivo sa dokumentong ito na walang bayad.

Pycckumn — Russian — Ecnu Bel roBOpUTE NO- pyccky, HabepuTe 1-800-368-1019. [AnA KNUMEHTOB C OrpaHWYeHHBIMKY CNYXOBEIMK 1
pEYEeBRIMU BO3MOXHOCTAMI: 1-800-537-7697), U BaC CORAWMHAT C DYCCKOTOBOPALLNM NEPERCAHUKOM, KOTOREIN BaM NOMOXET C 3TUM

AOKYMeHTOM Ge3ro3Me3fHo.
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English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697), and you will be connected to an
interpreter who will assist you with this document at no cost.

Espariol — Spanish — Si usted habla espafiol marque 1800 368-1019 { ¢ a la linea de teléfono por texto TTY 1800-537-76897 )} vy su
llamada serd conectada con un intérprete que le asistird con este documento sin costo alguno.

1| % —Chinese — & {1t 2+ ST 11-800-368-1019 (o] #0061 1-B00-537-7697) + [0 #p R0 E] bl SEERTSED B0 AT

Rl %

Tiéng Viét — Vietnamese — Néu ban nai tidng Viét, xin goi 1-800-368-1019 {TTY: [-800-537-7697. va ban s& duov két néi voi mot thong

dich vidi, ngudi tay G h g ban vdi i lidu ndy midn phi.

B=0] - Korean — 8 =0{ 2 SFA|H 1-800-368-1019 (A 2 ZHl S 1-800-537-7697) 2 2t TA|lg S9zat @dsls Hele) M5
£ 282 Tt ealzsun

Tagalog (Filipino} — Kung ikaw ay nagsasalila nang Tagalog. tumawag sa 1-800-369-1018 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckmi — Russian — Ecnu Bel rOBOpMTE NO- pycckM, Habepute 1-800-368-1019. ONa KIMEHTOB © OrpaHU-eHHBIMK CNYXOBBIMK W
pEMEBEIMUA BOAMOXKHOCTAMI: 1-B00-537-7697), 1 BAC COBAWMHAT € PYCCKOMCBOPAWMM NEPERGAYUKOM, KOTOPLIN BAM NOMOXET C 3THM

AOKYMEHTOM G83B03IME3AHD.

liod [o3i65 (HHS/OCR) fO=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GRQUP
Sender: lfFYDIBOHFZBSPDLT]!CN=RiECIPIENTSfCN=DBDEC12AD[}974EAGABABE032F2B37C9
(D)6}

Romerp-Escobar, Beatriz (HHS/OCR) /o=Exchangelabsfou=Exchange Administrative Group
{FYDIBOHF235PDLT)/cn=Recipients/cn=user8a7a5326 <Beatriz.Romero@HHS.GOV>;
Carter, Carla (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group

Recipient: (FYDIBOHF235PDLT)/cn=Recipients/cn=user?1lef8odf <Carla.Carter@HHS.GOV>;
Starmpul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF235PDLT)/cn=Recipients/cn=aba3eSfc28844f3399581d 1 2fbecdfeb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

Sent Date: 2023/03/22 16:01:13
Delivered Dabe: 2023/03/22 16:01:16
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Hi Beatriz,

()5}

| do not know if this Manual is still used by OCR << File: Civil Rights Investigation Case Resolution
Manual.doc >> . Feel free to contact me if you have more questions.

Chris Griffin

Assistant Regional Counsel

HHS, Office of General Counsel, Region IV Atlanta, GA
{404) 562-3387

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romerc@HHS.GOV>

Sent: Friday, January 6, 2023 4:26 PM

To: Griffin, Chris {HHS/OGC) <Chris.Griffin@HHS.GOV>

Cc: Kossally, Constance (HHS/OGC) <Constance.Kossally@hhs.gov>; Stampul, Barbara {(HHS/OCR)
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<Barbara.Stampul@hhs.gov>
Subject: RE:04-23-509592{C}6) Ps Douglas County Division of Family and Children
Services

Good afternoon Chris,

()5}

Regards,

<< File: Allegation Description 2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct)

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden, Under the Privacy Act of 1974, all data of a private nature must be protected from unauthorized disclosure. Please ba
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interceptian by,
unintended third parties. Flease keep this in mind when communicating with QCR by e-mail. Your use of email to communicate Protected
Health Information or other information of a confidential mature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please cansider communicating any sensitive information by telephane, fax, or mail. If vou do nat wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697). and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanfol — Spanish — Si usted habla espaficl marque 1800 368-1019 ( ¢ a la linea de teléfono por texto TTY 1800-537-76397 jy su
llamada sera conectada con un intérprete que le asistira con este documento sin costo alguno.

" £~ Chinese — . f il | 2 - W9 11-800-368-1019 (717125 - 1-800-537-7697) - {1, THLGHrr] D rilbll e P47l i

B

Tiéng Viét  victnamese Néu ban nén tiél]g VIEr, xin goi 1-ROD-363-1019 (1TY: 1-800-5337-7697), va ban »& duge két ndi v ol mot théng dich

VIEN, newdn nay & hé e ban vdi tai licu nay mién phi.

?h=0] — Korean — Tt=01 5 SHA| A 1-800-368-1018 (& 2} EO01E: 1-800-537-7697) 2 A2 FHR. SH I A E0iM S 4=
£ FEE Lot st
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()5}

Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >»

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct)

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error}
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden. Under the Privacy Act of 1974, all data of a private nature must be protected from unautharized disclosure, Please he
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interception by,
unintended third parties. Please keep this in mind when communicating with OCR by e-mail. Your use of email to communicate Protected
Health Information or ather infermatian of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please consider communicating any sensitive infarmation by telephane, fax, ar mail. If you do not wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697), and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanol — Spanish — Si usted habla espariol marque 1800 368-1019 { o a la linea de teléfono por texto TTY 1800-537-7697 ) v su
llamada serd conectada con un intérprete que le asistird con este documento sin costo alguno.

0 % = Chinese — & Uik i+ 514 1-800-368-1019 (2] 74(1:T ¢ 1-B00-537-7697) + {i:f:

SR L N e

PR e TR

Tiéng Vit  Vietnamese  Néu ban noi 1iéng Viet xin got T-800-368- 1019 (TTY: [-800-337-7697), va ban o8 duge két ndi vai mot thong dich

ViGN, nguéi iy S8 o lrg ban véi @i lidu nay mién phi.

=0 — Korean — 5012 3FA|H 1-800-268-1019 (1 ZF I OJ2: 1-800-537-7697) 2 & TH e ST HAZB|A 4l MF
S REs Eet EAEUL

Tagalog (Filipino) — Kung ikaw ay nagsasalila nang Tagalog. tumawag sa 1-800-369-1018 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckui — Russian — Ecnu Bbl roBoprTe No- pycckr, Habepute 1-800-368-1019. [NA KNUEHTOB € OMPAHMYEHHBLIMK CRYXOBLIMK 1
pEYEBLIMK BoIMOXHCCTAMK: 1-800-537-7687), n Bac coeOWHAT ¢ PYCOKOrOBOPALLMM NEPEBOAYUKOM, KOTOPLIA BAM NOMOXET C 3THM

AOKYMEHTOM G83B03MESAHD.
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Sender: Romero-Escobar, Beatriz (HHS/OCR) /O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
eneer  (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USERBA7AS326 <Beatriz.Romero@HHS.GOV>

Stampul, Barbara (HHS/OCR) fo=Exchangelabs/ocu=Exchange Administrative Group
Recipient: (FYDIBOHF22I5PDLT)/cn=Recipients/cn=abaleSfc28844f3399581d12fbec4fcb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

Sent Date: 2023/01/11 10:47:23
Delivered Dabe: 2023/01/11 10:47:25
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Describe briefly what happened. How and why do you believe that you have
been (or someone else has been) discriminated against? Please be as specific as
possible.

DYTHA)
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From: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero@HHS.GOV>

Sent: Friday, January 6, 2023 4:26 PM

To: Griffin, Chris {HHS/OGC) <Chris.Griffin@HHS.GOV>

Cc: Kossally, Constance (HHS/OGC)} <Constance.Kossally@hhs.gov>; Stampul, Barbara {HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE:04-23-509592{C}6) vs Douglas County Division of Family and Children
Services

Good afternoon Chris,

b))

Regards,

<< File: Allegation Description 2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigater

Office for Civil Rights-DHHS
(404)562-4680 (Direct}

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in errar)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden. Under the Privacy Act of 1974, all data of a private nature must be protected from unautharized disclosure. Please be
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interceptian by,
unintended third parties. Flease keep this in mind when communicating with QCR by e-mail. Your use of email to communicate Protected
Health Information or other information of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please cansider communicating any sensitive information by telephane, fax, or mail. If vou do nat wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368—-1018 (TTY: 1-800-537-7697), and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanfol — Spanish — Si usted habla espaficl marque 1800 368-1019 ( ¢ a la linea de teléfono por texto TTY 1800-537-7687 Jy su
llamada sera conectada con un interprete que le asistira con este documento sin costo alguno.
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" £~ Chinese — . f il | 2 - W% 11-800-368-1019 (77125 - 1-B00-537-7697) - {1, TH GLrr] D rilbll e P47l i

B

Tiéng Viét  victnamese Néu ban nén tiél]g VIEr, xin goi 1-ROD-363-1019 (1TY: 1-800-5337-7697), va ban »& duge két ndi v ol mot théng dich

VIEN, newdn nay & hé e ban vdi tai licu nay mién phi.

?h=0] — Korean — Tt=01 5 SHA| A 1-800-368-1019 (& 2} E01E: 1-800-537-7697) 2 A2 FHR. SH I A EoiM 4 4=
£ FEE Lot st

Tagalog (Filipinc) — Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-369-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa ivo sa dokumentong ito na walang bayad.

Pycckumn — Russian — Ecnu Bl roROpUTe NQ- pyccky, Habepute 1-800-368-1019. ANA KNUEHTOBR C OrpaHWYEHHbIMK CNYXOBEIMUW 1
peMeBkIMA BOIMOKHOCTAMK: 1-800-537-7697), v BAC COSAMHAT ¢ PYCCKOMOBOPSWNM NEPEBOAHMEOM, KOTOPKIN BaM NOMOMET C 3THM

AOKYMEHTOM Ge3ro3MesfHo.

Sender: Romero-Escobar, Beatriz (HHS/CCR) /O=EXCHANGELABS/OGU=EXCHANGE ADMINISTRATIVE GRCUP
' (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USER8A7AS5326 <Beatriz.Romero@HHS.GOV>

Starmpul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
Recipient: (FYDIBOHF235PDLT)/cn=Recipients/cn=aba3eSft28844F3399581d12fbec4frb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

Sent Date: 2023/02/22 09:27:30
Delivered Date: 2023/02/22 09:27:33

000076


mailto:Barbara.Stampul@hhs.gov

Rahn Ballay, Jamie (HHS/OCR) /O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
From: (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=ABS0960EDA2B4098BEALFDSDEZF7770A-RAHN, JAMIE
<Jamie.Rahn@hhs.gov>

Carter, Carla (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/¢cn=Recipients/cn=user7 1ef86df <Carla.Carter@HHS.GOV>

Stampul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
CC: (FYDIBOHF235PDLT)/cn=Recipients/cn=aba3e5fc28844f3399581d12fbecdfcb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

To:

Subject: FW: Insurance cases for follow up
Date: 2023/06/28 08:48:19

Prigrity: Normal
Type: Note

Hi Carla —l(b)(5)

b))

From: (HHS/OCR} [b}6) |

Sent: Wednesday, June 28, 2023 8:45 AM

To: Perez, Luis (HHS/OCR) <Luis.Perez@hhs.gov>; Carter, Carla (HHS/OCR) <Carla.Carter@HHS.GOV>;
Rahn Ballay, Jamie (HHS/OCR} <Jamie.Rahn@hhs.gov>

Cc: Ma, Jenny {HHS/OCR) <Jenny.Ma@hhs.gov>; Kelly, Genevieve (HHS/OCR)
<Genevieve.Kelly@hhs.gov>; Albrecht, Sarah B. {(HHS/OCR) <Sarah.Albrecht@hhs.gov>

Subject: RE: Insurance cases for follow up

Schedules are a bit tough today — Carla, are you able to give me a call when you have a minute?

()5}

Does that sound feasible?

[b)6) | (X6} ][] [0X6) ] Esq., MSW {she/her)

Senior Adviscr to the Director

Office for Civil Rights | U.S. Department of Health &Human Services
Fhone:
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Hi Barbara —yes, let’s find a time to ¢hat, including Sarah.

My calendar is up to date if you’d like to propose a time that works for you and others.

)6} ] [i6} 1] [)36) ] Esq., MSW (she/her)
Senior Advisor to the Director

Phone:

Email: [(0}(6} |

From: Stampul, Barbara (HHS/QCR) <Barbara.Stampul@hhs.gov>

Sent: Tuesday, February 21, 2023 2:19 PM

To: (HHS/OCR} [£)6) |

Cc: Albrecht, Sarah B. (HHS/OCR) <Sargh.Albrecht@hhs.gov>; Romero-Escobar, Beatriz {(HHS/OCR)
<Beatriz.Romero@HHS.GOV>; Rahn Ballay, Jamie (HHS/QCR} <Jamie.Rahn@hhs.gov>
Subject:rb)(ﬁ) |Gender Affirming Care cases

Hi |(b}8)

b))

b5} Thanks!

<< QLE Object: Picture {Device Independent Bitmap} »>
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Barbara Stampul
Regional Manager
she/her/hers

Office for Civil Rights, Southeast Region U.S. Department of Health and Human Services
61 Forsyth Street, S.W., Suite 16T70

Atlanta, GA 30303
404.562.2799

Sender:

Recipient:

Sent Date:
Delivered Date:

Rahn Ballay, Jamie (HHS/OCR) /O=EXCHANGELABS/QU=EXCHANGE ADMINISTRATIVE GROUP
{FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=AR%0960EDA2B40988EAOFDSDEZF7 770A-RAHN, JAMIE
<Jamie.Rahn@hhs.gov>

Starmpul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF235PDLT)/en=Recipients/cn=abaleShc28844F3399581d 1 2fbecdfeb-Stampul, Ba
<Barbara_Stampul@hhs.gov>;

Welch, Alisha (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients/cn=cdf04c6ecc4a48358e8bb05sb44dcdeb7-Welch, Alis
<Alisha_Welch@hhs.gov>

2023/02/21 14:30:08
2023/02/21 14:30:09
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From:

To:

Subject:
Date:
Priority:
Type:

Romero-Escobar, Bealriz (HHS/OCR) /O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USER8A7A5326 <Beatriz.Romero@HHS.GOV>

Stampul, Barbara (HHS/OCR) fo=ExchangeLabs/ou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients/cn=aba3e5fc28844f3399581d1 2fbecdfcb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

RE: Case Assignments
2023/02/21 13:35:19
Narmal

Note

()5}

From: Stampul, Barbara (HHS/OCR} <Barbara.Stampul @hhs.gov>
Sent: Tuesday, February 21, 2023 1:31 PM

To: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Subject: RE: Case Assignments

b))

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Sent: Tuesday, February 21, 2023 1:21 PM

To: Stampul, Barbara (HHS/OCR) <Barbara.Stampul @hhs.gov>

Subject: FW: Case Assignments

()5}

b}

5}
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b))

From: Weemns, Wanda (HHS/OCR) <Wanda.Weems@hhs.gov>

Sent: Tuesday, February 21, 2023 8:22 AM

To: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romerc@HHS.GOV>
Cc: Stampul, Barbara (HHS/OCR} <Barbara.Stampul@hhs.gov>
Subject: Case Assignments

(Good morning Beatriz-

See the new case assignment below.

b))

Thanks,
Wanda
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()5}

Thanks.
<< File]®X®}  List of Opened Cases with Summary.xlsx >>

From: Rahn Ballay, Jamie (HHS/OCR) <Jamie.Rahn@hhs.gov>

Sent: Monday, July 3, 2023 10:28 AM

To: Stampul, Barbara (HHS/0OCR) <Barbara.Stampul@hhs.gov>

Cc: Romero-Escobar, Beatriz (HHS/QCR} <Beatriz.Romero@HHS.GOV>
Subject: RE: 04-23-534767-CP-CR|(b)(6) }us palmetto gba

b))

From: Stampul, Barbara (HHS/QCR) <Barbara.Stampul@hhs.gov>

Sent: Monday, July 3, 2023 10:14 AM

To: Rahn Ballay, Jamie (HHS/QOCR) <lamie.Rahn@hhs.gov>

Cc: Romero-Escobar, Beatriz (HHS/QCR} <Beatriz.Romero@HHS.GOV>
Subject: RE: 04-23-534767-CP-CR[PHE} vs palmetto gbha

b))

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romerg@HHS.GOV>
Sent: Monday, July 3, 2023 9:48 AM

To: Stampul, Barbara (HHS/OCR} <Barbara.Stampul@hhs.gov>

Subject: 04-23-534767-CP-CR|(b)(6) |«s palmetto gba

Barb,

b))
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From: Romero-Escobar, Beatriz (HHS/OCR)} <Beatriz.Romero@HHS.GOV>
Sent: Monday, July 10, 2023 5:25:41 PM

To: Rahn Ballay, Jamie (HHS/OCR} <Jamie.Rahn@hhs.gov>

Cc: Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.gov>

Subject: RE: 04-23-534767-CP-CR|(b)(6) I\/s palmetto gba

Hi Jamie,

b}(5}

Thanks
(D)6}

List of Opened Cases with Summary.xlsx

From: Rahn Ballay, Jamie (HHS/OCR} <Jamie.Rahn@hhs.gov>

Sent: Monday, July 3, 2023 10:28 AM

To: Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.gov>

Cc: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Subject: RE: 04-23-534767-CP-CHPYO) bs palmetto gba

()5}

From: Stampul, Barbara (HHS/OCR) <Barbara.Stampul @hhs.gov>

Sent: Monday, July 3, 2023 10:14 AM

To: Rahn Ballay, Jamie (HHS/OCR) <Jamie.Rahn@hhs.gov>

Cc: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Subject: RE: 04-23-534767-CP-CR|(b)(6) |vs palmetto gha

b}(5}

From: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero@HHS.GOV>
Sent: Monday, July 3, 2023 9:48 AM

To: Stampul, Barbara (HHS/QCR) <Barbara.Stampul @hhs.gov>

Subject: 04-23-534767-CP-CR|(b)(6) |vs palmetto gba

Barb,
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Romero-Escobar, Bealriz (HHS/OCR) /O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USERBA7A5326 <Beatriz.Romero@HHS.GOV>

] (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
To: l(FYDIBOHF23SPDLT),!cn =RTcipient5!cn =0bdec12ad(974cacababel32f2b37c91
(b)(6)

Carter, Carla (HH5/OCR) fo=Exchangelabsfou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients/cn=user71ef86df <Carla.Carter@HHS.GOV>;

CC: Stampul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF235PDLT)/en=Recipients/cn=aba3eShc28844F3399581d 1 2fbecdfeb-Stampul, Ba
<Barbara_Stampul@hhs.gov>

Subject: RE: 04-23-5[}9592|(b)(5) PS Douglas County Division of Family and Children Services
Dabe: 2023/03/22 16:09:47

Prigrity: Normal
Type: Note

From:

b))

Thank you [P6) ]

b))

From: (HHS/OCR}) [0)}E) |

Sent: Wednesday, March 22, 2023 4:01 PM

To: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>

Cc: Carter, Carla (HHS/OCR) <Carla.Carter @HHS.GOV>; Stampul, Barbara (HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE: 04—23—509592|(b)(6) Ps Douglas County Division of Family and Children
Services

Thanks, Beatriz.rb)(S)

b))

[0X6} | [(2)6) | [ [0)X8) | Esq., MSW {she/her)
Senior Adviscr to the Director
Office for Civil Rights | U.S. Department of Health & Human Services

Phone: [0)6)
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Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct)

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden, Under the Privacy Act of 1974, all data of a private nature must be protected from unauthorized disclosure. Please ba
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, ar interceptian by,
unintended third parties. Please keep this in mind when cammunicating with OCR by e-mail. ¥our use of email to communicate Protected
Health Information or other information of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please cansider communicating any sensitive information by telephane, fax, or mail. If vou do nat wish to have your

information sent by email, please contact the sender immediately,

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697). and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanfol — Spanish — Si usted habla espaficl margue 1800 368-1019 ( ¢ a la linea de teléfono por texto TTY 1800-537-76397 J vy su
llamada sera conectada con un intérprete que le asistira con este documento sin costo alguno.

1| % —Chinese — 4 ' ipdfer 2+ 7 HHT1-800-368-1019 @ <" #: 06 2 1-800-537-7697) « (12 iibi i ] - b RN ET 0L
Rl %
Tiéng Viét — Vietnamese — Néu ban néi tiéng Viét, xin goi 1-800-368-1019 (TTY: 1-800-537-7697), va ban s& duyc két ndi vé&i mot

thdng dich vién. neuai nay s8 hd tro ban véi tai liéu nay mién phi.

?h=0] — Korean — $t=01 5 SHA| A 1-800-368-1018 (& 2} & OIS 1-800-537-7697) 2 A2 FHR. 9T A EoiM S 4=
£ FEREE Lot taldgUct

Tagalog (Filipinc) — Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-368-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckmi — Russian — Ecnu Bel rOBOpUTE NO- pyCcCkM, Habepute 1-800-368-1019. ONa KIMEHTOB © OrpaHUHEHHBIMK CNYXOBEIMK W
peMeBkIMA BOIMOKHOCTAMK: 1-800-537-7697), v BAC COSAMHAT ¢ PYCCKOMOBOPSAWNM NEPEBOAHMEOM, KOTOPKIN BEM NOMOMET C 3THM

OOKYMEHTOM GE3B03ME3AHD.

Romero-Escobar, Beatriz (HHS/CCR) /O=EXCHANGELABS/CGU=EXCHANGE ADMINISTRATIVE GRCUP
{FYDIBOHF235PDLT)/CN=RECIPIENTS/CN=USERBA7AS326 <Beatriz.Romero@HHS.GOV>

] {HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Grouy
(D)(6) |

Recipient: |f( I;;gBOHFZBSPD LT)fcn =Re|C|p|ent5,i’ cn=0bdec12ad09/4eacababeb32f2b3 7c91-|

Carter, Carla (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group

Sender:
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()5}

| do not know if this Manual is still used by OCR << File: Civil Rights Investigation Case Resolution
Manual.doc >> . Feel free to contact me if you have more questions.

Chris Griffin

Assistant Regional Counsel

HHS, Office of General Counsel, Region IV Atlanta, GA
{404) 562-3387

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romeroc@HHS.GOV>

Sent: Friday, January 6, 2023 4:26 PM

To: Griffin, Chris (HHS/OGC) <Chris.Griffin@HHS.GOV>

Cc: Kossally, Constance (HHS/OGC} <Constance.Kossally@hhs.gov>; Stampul, Barbara (HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE:04-23-5095921(b)(6) |vs Douglas County Division of Family and Children
Services

Good afternoon Chris,

b))
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b))

Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigater

Office for Civil Rights-DHHS
(404)562-4680 (Direct}

(404)562-7881 (Fax)

This e-mail may contain sensitive and/for privileged information. If you are not the intended recipient {or have received this email in errar)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden. Under the Privacy Act of 1974, all data of a private nature must be protected from unautharized disclosure. Please be
advised that communication by unenerypted e-mail presents a risk of disclosure of the transmitted information to, or interception by,
unintended third parties. Flease keep this in mind when communicating with QCR by e-mail. Your use of email to communicate Protected
Health Information or other information of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please consider communicating any sensitive infarmation by telephone, fax, or mail. If you do not wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368—-1018 (TTY: 1-800-537-7697), and you will be connected to an
interpreter who will assist you with this document at no cost.

Espafiol — Spanish — Si usted habla espariol marque 1800 368-1019 { ¢ ala linea de teléfono por texto TTY 1800-537-7697 j y su
llamada sera conectada con un interprete que le asistira con este documento sin costo alguno.

& — Chinese — I JLfill [V 2 - 5% [1-800-368-1019 (777 [135 2 1-800-537-7697) - 1. T eyl Toilll HF 4

P %

Tiéng Viét  Victnamese Néu ban non tiél]g VIEr, xin goi 1-ROD-363-1019 (1TY: 1-800-337-7697), va ban »& duge két ndi v ol mot théng dich

VIEN, NEUT Ny s@ hé trer ban vad thi lidu nay mién phi.

312 0f - Korean — 2130/ S OHA| B 1-800-368-1018 (52t TOHS: 1-800-537-7697) = 12k FHIR. S AT QA A T4 4T
£ 282 g9 Ee P

Tagalog (Filipino} — Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-369-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa ivo sa dokumentong ito na walang bayad.

Pycckumn — Russian — Ecnu Bel rOBOpUTE NO- pyccky, HabepuTe 1-800-368-1019. AnA KNUMEHTOB C OrpaHWYeHHbIMKY CNYXOBEIMU 1
pEYEBEIMU BO3MOXHOCTAMI: 1-800-537-7697), U BaC COBOWHAT C DYCCKOTOBOPALLNM NEPERCAHUKOM, KOTORRIA BaM NOMOXET C 3TUM

AOKyMeHTOM Ge3ro3Me3fHo.
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| do not know if this Manual is still used by OCR << File: Civil Rights Investigation Case Resolution
Manual.doc >> . Feel free to contact me if you have more questions.

Chris Griffin

Assistant Regional Counsel

HHS, Office of General Counsel, Region IV Atlanta, GA
{404) 562-3387

From: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero@HHS.GOV>

Sent: Friday, January 6, 2023 4:26 PM

To: Griffin, Chris (HHS/0GC) <Chris.Griffin@HHS.GOV>

Cc: Kossally, Constance (HHS/OGC} <Constance.Kossally@hhs.gov>; Stampul, Barbara {(HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE:04-23-509592{(M}5} vs Douglas County Division of Family and Children
Services

Good afternoon Chris,

b))
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Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct)

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden, Under the Privacy Act of 1974, all data of a private nature must be protected from unauthorized disclosure. Please ba
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, ar interceptian by,
unintended third parties. Please keep this in mind when cammunicating with OCR by e-mail. ¥our use of email to communicate Protected
Health Information or other information of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please cansider communicating any sensitive information by telephane, fax, or mail. If vou do nat wish to have your

information sent by email, please contact the sender immediately,

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697). and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanfol — Spanish — Si usted habla espaficl marque 1800 368-1019 ( ¢ a la linea de teléfono por texto TTY 1800-537-76397 j vy su
llamada sera conectada con un intérprete que le asistira con este documento sin costo alguno.

1w — Chinese — & Uit TR T1-800-368-1019 (2 i 0 1-B00-537-7697) + [1u-Rp b0 E ] e PRER TSR RO A

Rl %

Tiéng Vigt  Victnamese  Néu ban noi tiéng Vict, xin goi 1-R00-368-1019 (TTY: 1-800-537-76974, va ban »& duye két ndi voi mot thong djch

VIEN, newdn nay & hé e ban vdi tai licu nay mién phi.

?h=0] — Korean — Tt=01 5 SHA| A 1-800-368-1018 (& 2} E01E: 1-800-537-7697) 2 A2 FHR. SH I A EsiA 4 4=
£ FEREE Lot taldgUct

Tagalog (Filipinc) — Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-368-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckmi — Russian — Ecnu Bel rOBOpUTE NO- pycckM, Habepute 1-800-368-1019. ONa KIMEHTOB © OrpaHUHEHHBIMK CNYXOBEIMK W
peMeBlIMA BOIMOKHOCTAMK: 1-800-537-7697), v BAC COSAMHAT ¢ PYCCKOMOBOPSAWNM NEPEBOAHMEOM, KOTOPKIN BaM NOMOXET C 3THM

OOKYMEHTOM GE3B03ME3AHD.

Romero-Escobar, Beatriz (HHS/CCR) /O=EXCHANGELABS/CGU=EXCHANGE ADMINISTRATIVE GRCUP
{FYDIBOHF235PDLT)/CN=RECIPIENTS/CN=USERBA7AS326 <Beatriz.Romero@HHS.GOV>

Griffin, Chris (HHS/OGC) fo=Exchangelabs/cu=Exchange Administrative Group
{FYDIBOHF23SPDLT){cn=Recipients/cn=user51cacaBc <Chris.Griffin@HHS.GOV>;

Kaossally, Constance (HHS/OGC) fo=ExchangelLabs/ou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients/cn=176b0459379343%9a8cf8709e39d497 1c-Constance A

Sender:

Recipient:
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Subject: RE: 04-23-509592{°X6) s Douglas County Division of Family and Children
Services

Hi Beatriz,

b))

I do not know if this Manual is still used by QCR << File: Civil Rights Investigation Case Resolution
Manual.doc >> . Feel free to contact me if you have more questions.

Chris Griffin

Assistant Regional Counsel

HHS, Office of General Counsel, Region IV Atlanta, GA
{404) 562-3387

From: Romero-Escabar, Beatriz (HHS/OCR} <Beatriz.Romerg@HHS.GOV>
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Sent: Friday, January 6, 2023 4:26 PM

To: Griffin, Chris {HHS/OGC) <Chris.Griffin@HHS.GOV>

Cc: Kossally, Constance (HHS/OGC)} <Constance.Kossally@hhs.gov>; Stampul, Barbara {HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE:04-23-509592{C)6) Us Douglas County Division of Family and Children
Services

Good afternoon Chris,

()5}

Regards,

<< File: Allegation Description _2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct}

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden. Under the Privacy Act of 1974, all data of a private nature must be protected from unautharized disclosure. Please be
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interceptian by,
unintended third parties. Flease keep this in mind when communicating with QCR by e-mail. Your use of email to communicate Protected
Health Information or other information of a confidential mature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please cansider communicating any sensitive information by telephane, fax, or mail. If vou do nat wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368—1018 (TTY: 1-800-537-7697), and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanfol — Spanish — Si usted habla espaficl marque 1800 368-1019 ( ¢ a la linea de teléfono por texto TTY 1800-537-76897 Jy su
llamada sera conectada con un interprete que le asistira con este documente sin costo alguno.

" £~ Chinese — . f il | 2 - W9 11-800-368-1019 (717125 - 1-800-537-7697) - 1. THLGLrr] D rilbll e P47l i

F L

Tiéng Viét  Victnamese Néu ban nén tiél]g VIEr, xin goi 1-ROD-363-1019 (1TY: 1-800-337-7697), va ban »& duge két ndi v ol mot théng dich

VG neadn nay & ho trg ban vai tai ligu nay mién phi.
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b))

(D35} Thanks!

From: Romero-Escobar, Beatriz (HHS/QCR} <Beatriz.Romeroc@HHS.GOV>

Sent: Monday, January 9, 2023 10:51 AM

To: Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.gov>

Subject: FW: 04-23-509592-|(b)(5) I«s Douglas County Division of Family and Children
Services

Barb,

Let me know when we can discuss. Thanks.

From: Griffin, Chris {(HHS/QGC) <Chris.Griffin@HHS.GOV>

Sent: Monday, January 9, 2023 10:43 AM

To: Romero-Escobar, Beatriz (HHS/QCR} <Beatriz.Romerc@HHS.GQV>

Cc: Kossally, Constance (HHS/OGC} <Constance.Kossally@hhs.gov>; Stampul, Barbara (HHS/QCR)
<Barbara.Stampul@hhs.gov>

Subject: RE: 04-23-509592{0}6) |vs Douglas County Division of Family and Children
Services

Hi Beatriz,

b))
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Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct)

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden, Under the Privacy Act of 1974, all data of a private nature must be protected from unauthorized disclosure. Please ba
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interceptian by,
unintended third parties. Please keep this in mind when cammunicating with OCR by e-mail. ¥our use of email to communicate Protected
Health Information or other information of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please cansider communicating any sensitive information by telephane, fax, or mail. If vou do nat wish to have your

information sent by email, please contact the sender immediately,

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697). and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanfol — Spanish — Si usted habla espaficl marque 1800 368-1019 ( ¢ a la linea de teléfono por texto TTY 1800-537-76397 jy su
llamada sera conectada con un intérprete que le asistira con este documento sin costo alguno.

1| x = Chinese — & Uit TR T1-800-368-1019 (2 #5000 1-800-537-7697) + (U2 0] e PRER TSR RO A

Rl %

Tiéng Vigt  Victnamese  Néu ban noi tiéng Vict, xin goi 1-R00-368-1019 (TTY: 1-800-537-76974, va ban »& duye két ndi voi mgt thong djch

VIEN, newdn nay & hé e ban vdi tai lidu nay mién phi.

?h=0] — Korean — Tt=01 5 SHA| A 1-800-368-1018 (& 2} EO01E: 1-800-537-7697) 2 A2 FHR. SH I A E0iM S 4=
£ FEER Lot taldgUct

Tagalog (Filipinc) — Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-368-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckmi — Russian — Ecnu Bel rOBOpUTE NO- pycckM, Habepute 1-800-368-1019. ONA KIMEHTOB © OrpaHUHEHHBIMK CNYXOBBIMK W
peMeBkIMA BOIMOKHOCTAMK: 1-800-537-7697), v BAC COSAMHAT ¢ PYCCKOMOBOPSAWNM NEPEBOAHMEOM, KOTOPKIN BEM NOMOMET C 3THM

O0KYMEHTOM GE3B03ME3AHD.

Romero-Escobar, Beatriz (HHS/CCR) /O=EXCHANGELABS/CGU=EXCHANGE ADMINISTRATIVE GRCUP
{FYDIBOHF235PDLT)/CN=RECIPIENTS/CN=USERBA7AS326 <Beatriz.Romero@HHS.GOV>

] (HHS/OCR) fo=ExchangelLabs/ou=Exchange Administrative Grlb“)lﬁ)

. . FYDIBOHF23SPDLT)/cn=Recipients/{cn=0bdec12ad0974eacababel32f2b37c91
Recipient: |f(b)(6) T/ | P /

Stampul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group

Sender:

000138



{(FYDIBOHF235PDLT)/cn=Recipients/cn=aba3eSfc28844f3399581d 1 2fbecdfeb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

Sent Date: 2023/01/11 10:50:34
Delivered Dabe: 2023/01/11 10:51:26
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<< File: 2023_06_25_Allegation Description_Respo...dicare - Case 3612879_4_|nitiating.pdf >>

Beatriz C. Romero-Escobar

Senior Investigator

Office for Civil Rights-DHHS

Sender:

Recipient:

Sent Date:
Delivered Date:

Message Flags:

Romero-Escobar, Beatriz (HHS/CCR) /O=EXCHANGELABS/CGU=EXCHANGE ADMINISTRATIVE GRCUP

{FYDIBOHF235PDLT)/CN=RECIPIENTS/CN=USERBA7AS326 <Beatriz.Romero@HHS.GOV >

Starmpul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients{cn=aba3e5fc28844f3399581d1 2fbecdfch-Stampul, Ba
<Barbara_Stampul@hhs.gov>

2023/07/03 10:13:13
2023/07/03 10:13:14
Unread
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Page 142

ithheld pursuant to exemption

(b)(5); (bX7)E)

of the Freedom of Information Act
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“age 143

Nithheld pursuant to exemption

b)(5); (bX7)E)

»f the Freedom of Information Act
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Nithheld pursuant to exemption

b)(5); (bX7)E)

»f the Freedom of Information Act
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Nithheld pursuant to exemption
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»f the Freedom of Information Act
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Nithheld pursuant to exemption
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»f the Freedom of Information Act
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(b)(5); (bX7)E)

of the Freedom of Information Act
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Nithheld pursuant to exemption
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»f the Freedom of Information Act
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Nithheld pursuant to exemption
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»f the Freedom of Information Act
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Fage 130

Withheld pursuant to exemption
(BX5): (bX7HE)

of the Freedom of Information Act
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Withheld pursuant to exemption
(BX5): (bX7HE)

of the Freedom of Information Act
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Exhibit A



Fage 133
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 15b
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 157/
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 156
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 124
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 160
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Withheld pursuant to exemption

(bY7)A)

of the Freedom of Information Act
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Fage 162
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 1635
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 164
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 163
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act

000165




Fage 16b
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 167/
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 1bc
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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ithheld pursuant to exemption

(BY7)A)

of the Freedom of Information Act
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ithheld pursuant to exemption

(BY7)A)

of the Freedom of Information Act
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of the Freedom of Information Act
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of the Freedom of Information Act
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(BY7)A)
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(BY7)A)
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(BY7)A)

of the Freedom of Information Act
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(BY7)A)

of the Freedom of Information Act
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(BY7)A)

of the Freedom of Information Act
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(BY7)A)

of the Freedom of Information Act
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of the Freedom of Information Act

000183



Page 184

ithheld pursuant to exemption

(BY7)A)

of the Freedom of Information Act
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of the Freedom of Information Act
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of the Freedom of Information Act
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of the Freedom of Information Act
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ithheld pursuant to exemption

(BY7)A)

of the Freedom of Information Act
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(BY7)A)

of the Freedom of Information Act
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(BY7)A)

of the Freedom of Information Act
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ithheld pursuant to exemption

(BY7)A)

of the Freedom of Information Act
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ithheld pursuant to exemption

(BY7)A)

of the Freedom of Information Act
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ithheld pursuant to exemption

(BY7)A)

of the Freedom of Information Act
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Fage 1496
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 18/
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 189¢
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 1894
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 200
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 201
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 2035
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 204
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 203
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 20b
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 207/
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage Z0c
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Withheld pursuant to exemption
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of the Freedom of Information Act
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Fage 210
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Withheld pursuant to exemption

(bY7)A)

of the Freedom of Information Act
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Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 2135
Withheld pursuant to exemption
(BUTHA)

of the Freedom of Information Act
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Fage 216
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 214
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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with such communication. Please cansider communicating any sensitive information by telephane, fax, ar mail. If you do not wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368-1013 (TTY: 1-800-537-7697}), and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanol — Spanish — Si usted habla espariol marque 1800 368-1019 { o a la linea de teléfono por texto TTY 1800-537-7697 ) v su
llamada serd conectada con un intérprete que le asistird con este documento sin costo alguno.

" & = Chinese — %1 20+ 30t [1-800-368-1019 1 [0 [11G ¢ 1-B00-537-7697) » f1uf2 L Hs] -Inilf e p s fie ] Yafn

SR L N e

Tiéng Viet  Vietnamese  Néu ban noi 1iéng Viet xin got T-800-368- 1019 (TTY: 1-800-337-7697), va ban o8 duge két ndi vaii mit thong dich

VIGN, ngwr nay <6 ho lry ban von thi liéu ndy mign phi.

20| - Korean — 3201 S LA 1-800-368-1019 (B ZF ZHO 2 1-800-537-7697) 2 W2 FH L. St WHSHAM Ao e
S 022 59 EASLUCH

Tagalog (Filipino) — Kung ikaw ay nagsasalila nang Tagalog. tumawag sa 1-800-369-1018 (TTY:1-800-537-7697) para makcnek sa

tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckui — Russian — Ecnu Bbl ropoprTe No- pycckr, Habepute 1-800-368-1019. [NA KNUEHTOB € OMPAHMYEHHBLIMK CRYXOBLIMK K
peYEBLIMU Bo3MoXHoCTAMK: 1-800-537-7687), n Bac cOBOWHAT ¢ PYCOKOrOBOPALLMM NEPEBOAYUKOM, KOTOPLIA BAM NOMOXET C 3THM

AOKYMEHTOM G83B03MESAHD.

Romero-Escobar, Bealriz (HHS/OCR} /O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USER8A7A5326 <Beatriz.Romero@HHS.GOV>

] {(HHS/OCR) fo=Exchangelabs/ou=FExchange Administrative Groug
l(FYDIBOHF23SPDLT),fcn=Re(|:ipients!cn=Obdec12ad0974eacababeﬂ32f2b37c91-
()5}

Carter, Carla (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{(FYDIBOHF235PDLT)/cn=Recipients/cn=user7 1ef86df <Carla.Carter@HHS.GOV>;

Starmmpul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{(FYDIBOHF235PDLT)/cn=Recipients/cn=aba3eSfc28844f3399581d 1 2fbecdfeb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

Sent Date: 2023/03/22 16:13:34
Delivered Date: 2023/03/22 16:13:39

Sender:

Recipient:
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Get Qutlook for i0S

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Sent: Monday, July 10, 2023 5:25:41 PM

To: Rahn Ballay, Jamie (HHS/OCR} <Jamie.Rahn@hhs.gov>

Cc: Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.gov>

Subject: RE: 04-23-534767-CP-CR0)XS) s palmetto gha

Hi Jamie,

()5}

Thanks.

-b)(e) List of Opened Cases with Summary.xlsx

From: Rahn Ballay, Jamie (HHS/OCR) <Jamie.Rahn@hhs.gov>

Sent: Monday, July 3, 2023 10:28 AM

To: Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.gov>

Cc: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Subject: RE: 04-23-534767-CP-CR|(b)(6) [«s palmetto gha

()5}

From: Stampul, Barbara (HHS/OCR) <Barbara.Stampul @hhs.gov>

Sent: Monday, July 3, 2023 10:14 AM

To: Rahn Ballay, Jamie (HHS/OCR) <Jamie.Rahn@hhs.gov>

Cc: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Subject: RE: 04-23-534767-CP-CR|(P)6) vs palmetto gha

b))

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Sent: Monday, July 3, 2023 9:48 AM

To: Stampul, Barbara (HHS/OCR) <Barbara.Stampul @hhs.gov>

Subject: 04-23-534767-CP-CI71(b)(5) l/s palmetto gha
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Southeast Region e Atlanta Federal Center

6THhe DERARTMENT-0 - FEALTM ARDGNMAN SERVICES
H mm - - {800) 368-1019 » TDD —{B00) 537-76407 Fax - (z02) f19-
Office for Civil Rights....... "
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b)(5)
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Pre-decisionol and Deliberative

(0)(5)
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ithheld pursuant to exemption
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of the Freedom of Information Act
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of the Freedom of Information Act
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»f the Freedom of Information Act
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] (HHS/OCR) fo=ExchangelLabs/ou=Exchange Administrative Group
To: lfFYDIBOHFZBSPDLT]!cn=Rei-cipient5j’cn=Obdec12ad0974eacababe[}32f2b37c91 ()8}
(D)6}

Carter, Carla (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/¢cn=Recipients/cn=user7 1ef86df <Carla.Carter@HHS.GOV>;

CC: Stampul, Barbara (HHS/OCR} fo=ExchangelLabsfou=Exchange Administrative Group
(FYDIBOHF235PDLT)/cn=Recipients/cn=aba3eSfc28844f3399581d1 2fbecdfcb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

Subject: RE: 04—23—509592|(b)(5) l«s Douglas County Division of Family and Children Services
Date: 2023/03/22 16:07:58
Priority: Normal

Type: Note

Thank you [P® |[2®

()5}

From: (HHS/OCR} [b)6) |

Sent: Wednesday, March 22, 2023 4:01 PM

To: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>

Cc: Carter, Carla (HHS/OCR) <Carla.Carter @HHS.GOV>; Stampul, Barbara (HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE: 04-23-5095921“3)(6) }JS Douglas County Division of Family and Children
Services

Thanks, Beatriz. (0)5)

()5}

[b)6) | (X6} ][] [0X6) ] Esq., MSW {she/her)
Senior Advisor to the Director

Office for Civil Rights | U.S. Department of Health & Human Services
Phone: [(D}8}

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Sent: Wednesday, March 22, 2023 3:50 PM
To: b} [0)6) ] [(0)¥6} | (HHS/OCR} [(PX6} |
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()5}

| do not know if this Manual is still used by OCR << File: Civil Rights Investigation Case Resolution
Manual.doc >> . Feel free to contact me if you have more questions.

Chris Griffin

Assistant Regional Counsel

HHS, Office of General Counsel, Region IV Atlanta, GA
{404) 562-3387

From: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romerc@HHS.GOV>

Sent: Friday, January 6, 2023 4:26 PM

To: Griffin, Chris (HHS/OGC) <Chris.Griffin@HHS.GOV>

Cc: Kossally, Constance (HHS/OGC} <Constance.Kossally@hhs.gov>; Stampul, Barbara (HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE:04-23-509592|(b)(6) vs Douglas County Division of Family and Children
Services

Good afternoon Chris,

()5}

Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>
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Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct)

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forhidden. Under the Privacy Act of 1974, all data of a private nature must be protected from unauthaorized disclosure. Flease be
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interception by,
unintended third parties. Please keep this in mind when communicating with OCR by e-mail. Your use of email to communicate Protected
Health Information or ather information of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please consider caommunicating any sensitive infarmation by telephane, fax, ar mail. If you do not wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697}, and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanol — Spanish — Si usted habla espariol marque 1800 368-1019 { o a la linea de teléfono por texto TTY 1800-537-7697 ) v su

llamada serd conectada con un intérprete que le asistira con este documento sin costo alguno.

1" & — Chinese — ¥ 20+ 30t [1-800-368-1019 1 [0 [11G & 1-B00-537-7697) » {1uf2 L HEs] Inilf e p s fig ] Yo

SR L N e

Tiéng Viet  Vietnamese  Néu ban noi 1iéng Viet xin got T-800-368- 1019 (TTY: [-800-337-7697), va ban o8 duge két ndi vaii mot thong dich

ViGN, ngu iy S8 o lrg ban véi @i lidu nay mién phi.

St 10| — Korean — 5012 ShA| M 1-800-368-1019 (B2} ZH0HE: 1-800-537-7697) £ C& FH . Qa0 d@siM S4lel MR
S 022 59 B ASLCEH

Tagalog (Filipinc) — Kung ikaw ay nagsasalita nang Tagalog. tumawag sa 1-800-368-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckum — Russian — Ecnw Bbl roBopuTe no- pycckn, Hatepwte 1-800-368-1019. inA KNWEHTOB ¢ orpaHnYeHHbIMKY CINYXOBBIMK I
peYeBkiMU BoaMoxHocTaMi: 1-800-537-7687), n Bac coBOWHAT ¢ PYCOKOrOBOPALLMM NEPEBOAYUKOM, KOTOPLIA BAM NOMOXET C 3THM

OOKYMEHTOM CE3BO3MEIHO.

[l {HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
I( FYDIBOHF23SPDLT)/cn =Re(|:ipients!cn =0hdec12ad0974eacababel32f2b37¢91(b )6}
()5}

Carter, Carla (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{(FYDIBOHF235PDLT)/cn=Recipients/cn=user7 1ef86df <Carla.Carter@HHS.GOV>;

Starmpul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{(FYDIBOHF235PDLT)/cn=Recipients/cn=aba3eSfc28844f3399581d 1 2fbecdfeb-Stampul, Ba
<Barbara.Stampul@hhs.gov:>

Sent Date: 2023/03/22 16:08:01
Delivered Dabe: 2023/03/22 16:07:58

Recipient:
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To:

Subject:
Date:
Priority:
Type:

Starmpul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients/cn=aba3e5fc28844f3399581d1 2fbecdfchb-Stampul, Ba
<Barbara_Stampul@hhs.gov>

FW: Case Assignments
2023/02/21 13:12:55
Narmal

Nate

b))

From: Weems, Wanda {HHS/OCR) <Wanda.Weems@hhs.gov>

Sent: Tuesday, February 21, 2023 8:22 AM

To: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romero@HHS.GOV>
Cc: Stampul, Barbara (HHS/OCR) <Barbara.Stampul@hhs.gov>
Subject: Case Assignments

(Good morning Beatriz-

See the new case assignment below.

()5}
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()5}

| do not know if this Manual is still used by OCR << File: Civil Rights Investigation Case Resolution
Manual.doc >> . Feel free to contact me if you have more questions.

Chris Griffin

Assistant Regional Counsel

HHS, Office of General Counsel, Region IV Atlanta, GA
{404) 562-3387

From: Romero-Escobar, Beatriz (HHS/OCR} <Beatriz.Romeroc@HHS.GOV>

Sent: Friday, January 6, 2023 4:26 PM

To: Griffin, Chris {HHS/OGC) <Chris.Griffin@HHS.GOV>

Cc: Kossally, Constance (HHS/OGC} <Constance.Kossally@hhs.gov>; Stampul, Barbara {(HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE:[}4—23—5095921(b)(6) vs Douglas County Division of Family and Children
Services

Good afternoon Chris,

b))
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Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >»

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct)

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden, Under the Privacy Act of 1974, all data of a private nature must be protected from unautharized disclosure, Please he
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interception by,
unintended third parties. Please keep this in mind when communicating with OCR by e-mail. Your use of email to communicate Protected
Health Information or ather infermatian of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please consider caommunicating any sensitive infarmation by telephane, fax, ar mail. If you do not wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697), and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanol - Spanish — Si usted habla espariol marque 1800 368-1019 { o a la linea de teléfono por texto TTY 1800-537-7697 )y su
llamada serd conectada con un intérprete que le asistird con este documento sin costo alguno.

H & = Chinese = 4Rl &0+ 34 11-800-368-1019 (2] /:10G ¢ 1-800-5637-7697) » (1L pz-Lps] -Cnillel Sp s L] ol

SR L N e

Tiéng Vit  Vietnamese  Néu ban noi 1iéng Viet xin got T-800-368- 1019 (TTY: [-800-337-7697), va ban o8 duge két ndi vaii mét thong dich

LIEN, ngw nay <6 ho ey ban von thi liéu ndy mign phi.

St 10| — Korean — 5012 SA| M 1-800-368-1019 (B2} ZH0HE: 1-800-537-7697) £ & FH . 8920 A@siM S4lel MR
S 022 59 B ASLLCEH

Tagalog (Filipinc) — Kung ikaw ay nagsasalita nang Tagalog. tumawag sa 1-800-368-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckui — Russian — Ecnu Bbl ropoprTe No- pycckr, Habepute 1-800-368-1019. [NA KNUEHTOB € OMPAHMYEHHBLIMK CRYXOBLIMK K
pPEYEBLIMU BoIMOXHCCTAMNK: 1-800-537-7687), n Bac coBOMHAT ¢ PYCOKOrOBOPALLMM NEPEBOAYUKOM, KOTOPLIA BAM NOMOXET C 3THM

AOKYMEHTOM G83B03MESAHD.

] (HHS/OCR) fo=ExchangelLabs/ou=Exchange Administrative Group
__(b)(ﬁ)

Recipient: (FYDIBOHF23SPDLT)/cn=Recipientsfcn=0bdecl2ad0974eacababel32f2b37c91
[0X6) I
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HHS, Office of General Counsel, Region IV Atlanta, GA
{404) 562-3387

From: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romerc@HHS.GOV>

Sent: Friday, January 6, 2023 4:26 PM

To: Griffin, Chris {HHS/OGC) <Chris.Griffin@HHS.GOV>

Cc: Kossally, Constance (HHS/OGC} <Constance.Kossally@hhs.gov>; Stampul, Barbara (HHS/OCR)
<Barbara.Stampul@hhs.gov>

Subject: RE:04-23-5095921(b)(6) vs Douglas County Division of Family and Children
Services

Good afternoon Chris,

()5}

Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct}

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please natify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden, Under the Privacy Act of 1974, all data of a private nature must be protected from unauthorized disclosure. Please ba
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interceptian by,
unintended third parties. Please keep this in mind when cammunicating with OCR by e-mail. ¥our use of email to communicate Protected
Health Information or other information of a confidential nature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please consider communicating any sensitive information by telephane, fax, ar mail. If you do not wish to have your

information sent by email, please contact the sender immediately,
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English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697), and you will be connected to an
interpreter who will assist you with this document at no cost.

Espariol — Spanish — Si usted habla espafiol marque 1800 368-1019 { ¢ a la linea de teléfono por texto TTY 1800-537-76897 )} vy su
llamada serd conectada con un intérprete que le asistird con este documento sin costo alguno.

1| % —Chinese — 4 {1t 2+ ST 11-800-368-1019 (o] 7[00 6 1 1-B00-537-7697) + [0 5B 0] bl SRS ED £ AT

Rl %

Tiéng Vigt Victnamese  Néuban noi tiéng Vict, xin goi 1-800-368-1019 (TTY: 1-800-537-7697), va ban »& duye két ndi voi mgt thong djch

VG, ngudi iy S5C h try ban void tai licu nay mién phi.

Bt=0] - Korean — #2012 SFA|H 1-800-368-1019 (A2t ZHl S 1-800-537-7697) 2 d2t TA|lg Szt @dsls Hile) M5
£ 282 T ealzsun

Tagalog (Filipino} — Kung ikaw ay nagsasalila nang Tagalog. tumawag sa 1-800-369-1018 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckmi — Russian — Ecnu Bel rOBOpMTE NO- pycckM, Habepute 1-800-368-1019. Ona KIMEHTOB © OrpaHUHeHHbBIMK CNYXOBEIMK W
pEMEBEIMUA BOAMOXKHOCTAMI: 1-B00-537-7697), 1 BAC COBAWMHAT € PYCCKOMCBOPAWMM NEPERGAYUKOM, KOTOPLIN BAM NOMOXET C 3THM

AOKYMEHTOM G83B03IME3AHD.

Carter, Carla (HHS/CCR) /G=EXCHANGELABS/COU=EXCHANGE ADMINISTRATIVE GRCUP
{(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USER7 1EFB6DF <Carla.Carter@HHS.GOV >

wl {HH5/0OCR) fo=Exchangelabs/ou=Exchange Administrative Group
l(FYDIBOHFZBSPD LT)/en =Re(|:ipie nts/cn=0bdec12ad0974eacababel32f2b37¢91
()5}

Romerg-Escobar, Beatriz {HHS/OCR) fo=Exchangelabsfou=Exchange Administrative Group
{(FYDIBOHF235PDLT)/cn=Recipients/cn=userBa7ab326 <Beatriz.Romero@HHS.GOV>;
Starmmpul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF235PDLT)/cn=Recipients/cn=aba3eSfc28844f3399581d 1 2fbecdfeb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

Sent Date: 2023/03/22 16:12:59
Delivered Dabe: 2023/03/22 16:13:01

Sender:
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Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct)

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden, Under the Privacy Act of 1974, all data of a private nature must be protected from unauthorized disclosure. Please ba
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interceptian by,
unintended third parties. Flease keep this in mind when communicating with QCR by e-mail. Your use of email to communicate Protected
Health Information or other information of a confidential mature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please cansider communicating any sensitive information by telephane, fax, or mail. If vou do nat wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697). and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanfol — Spanish — Si usted habla espaficl marque 1800 368-1019 ( ¢ a la linea de teléfono por texto TTY 1800-537-76397 j y su
llamada sera conectada con un intérprete que le asistira con este documento sin costo alguno.

" £~ Chinese — . f il | 2 - W% 11-800-368-1019 (717125 - 1-B00-537-7697) - {1, TH GHrr] I rilbll e POl i

F L

Tiéng Viét  Victnamese Néu ban non tiél]g VIEr, xin goi 1-ROD-363-1019 (1TY: 1-800-337-7697), va ban »& duge két ndi v ol mot théng dich

VG neadn nay & ho trg ban vai tai ligu nay mién phi.

R0 — Korean — 2= 015 ShA| ™ 1-800-368-1019 (E 2F £ 0HS: 1-800-537-7697) 2 Y2 TAHR. SS9 A A8 S MF
EFRE T2 AU

Tagalog (Filipinc) — Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-368-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa ivo sa dokumentong ito na walang bayad.

Pycckmi — Russian — Ecnu Bel rOBOpUTE NO- pycckM, Habepute 1-800-368-1019. Ona KIMEHTOB © OrpaHMHEHHBIMK CNYXOBBIMK W
peMeBkIMA BOIMOKHOCTAMK: 1-800-537-7697), v BAC COSAWHAT ¢ PYCCKOMOBOPSAWNM NEPEBOAHMEOM, KOTOPKIN BaM NOMOMET C 3THM

O0KYMEHTOM GE3B03ME3AHD.
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b))

(b}5) Thanks!

<< OLE Object: Picture {Device Independent Bitmap) >>

Barbara Stampul

Regional Manager

she/her/hers

Office for Civil Rights, Southeast Region U.S. Department of Health and Human Services
61 Forsyth Street, S.W., Suite 16T70

Atlanta, GA 30303

404.562.2799

] (HHS/OCR) fO=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE ni(jb?f(ﬁf)f?

Sender: (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=0BDEC12ADOS74EACABABEQ32F2B37C91
[(0)6) |

Stampul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{(FYDIBOHF235PDLT)/en=Recipients/cn=aba3eSfc28844f3399581d 1 2fbecdfeb-Stampul, Ba
<Barbara.Stampul@hhs.gov:>;

Albrecht, Sarah B. (HHS/OCR) fo=ExchangelLabsfou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients/cn=usera956839a «Sarah.Albrecht@hhs.gov>;
Romero-Escobar, Bealriz {HHS/OCR) fo=Exchangelabsfou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients/cn=userBa7a5326 <Beatriz.Romero@HHS.GOV>;

Rahn Ballay, Jamie (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF235PDLT)/cn=Recipients/cn=a850960eda2 b40588ealfd5de7f7770a-Rahn, Jamie
<Jamie.Rahn@hhs.gov>

Sent Date: 2023/02/21 14:21:54
Delivered Date: 2023/02/21 14:21:55

Recipient:
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English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697), and you will be connected to an
interpreter who will assist you with this document at no cost.

Espariol — Spanish — Si usted habla espafiol marque 1800 368-1019 { ¢ a la linea de teléfono por texto TTY 1800-537-76897 J vy su
llamada serd conectada con un intérprete que le asistird con este documento sin costo alguno.

1| % —Chinese — & {0t 2+ ST 11-800-368-1019 (o] #0061 1-B00-537-7697) + [0 5RO bl SRR ED B0 AT

Rl %

Tiéng Viét — Victhamese  Néu ban 100 tidng VieL ain goi 1-800-368- 1019 (TTY: 1-800-537-T697} vi ban s¢ duge két ndi vii mot thong dich

VIGI, ngudi iy SC o tryg ban vol tai lidu ndy mién phi.

Bt=0] - Korean — #2012 SFA|H 1-800-368-1019 (H 2 ZHl 2 1-800-537-7697) 2 A2t TA|lg S9zat @dsls Hile) M5
£ 282 Tt ealzsun

Tagalog (Filipino} — Kung ikaw ay nagsasalila nang Tagalog. tumawag sa 1-800-369-1018 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckmi — Russian — Ecnu Bel rOBOpMTE NO- pycckM, Habepute 1-800-368-1019. Ona KIMEHTOB © OrpaHUHeHHbBIMK CNYXOBEIMK W
pEMEBEIMUA BOAMOXKHOCTAMI: 1-B00-537-7697), 1 BAC COBAWHAT C PYCCKOMCBOPAWKMM NEPERGAYUKOM, KOTOPLIN BAM NOMOXET C 3THM

AOKYMEHTOM G83B03MESAHD.

Griffin, Chris (HHS/0GC) fO=EXCHANGELABS/CU=EXCHANGE ADMINISTRATIVE GRCUP
{FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USER51CACABC <Chris.Griffin@HHS.GOV>

Romero-Escobar, Beatriz {HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF235PDLT)/cn=Recipients/cn=user8a7a5326 <Beatriz.Romero@HHS.GOV>;
Kossally, Constance (HHS/OGC) fo=Exchangelabsfou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients/cn=176b0459379343%a8¢f8709e39d497 1c-Constance A
<Constance.Kossally@hhs.gov>;

Starmpul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{(FYDIBOHF235PDLT)/cn=Recipients/cn=aba3eSfc28844f3399581d 1 2fbecdfeb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

Sent Date: 2023/01/0% 10:43:09
Delivered Date: 2023/01/09 10:45:26
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<Barbara.Stampul@hhs.gov>
Subject: RE:04-23-509592-{P}5} vs Douglas County Division of Family and Children
Services

Good afternoon Chris,

(D)5}

Regards,

<< File: Allegation Description 2022-12-18 - GA DFCS Douglas County - Civil Rights Complaint_1.pdf >>

Beatriz C. Romero-Escobar
Senior Investigator

Office for Civil Rights-DHHS
(404)562-4680 (Direct)

(404)562-7881 (Fax)

This e-mail may contain sensitive and/or privileged information. If you are not the intended recipient {or have received this email in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material in this e-mail
is strictly forbidden, Under the Privacy Act of 1974, all data of a private nature must be protected from unauthorized disclosure. Please ba
advised that communication by unencrypted e-mail presents a risk of disclosure of the transmitted infarmation to, or interceptian by,
unintended third parties. Flease keep this in mind when communicating with QCR by e-mail. Your use of email to communicate Protected
Health Information or other information of a confidential mature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please cansider communicating any sensitive information by telephane, fax, or mail. If vou do nat wish to have your

information sent by email, please contact the sender immediately.

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697). and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanfol — Spanish — Si usted habla espaficl marque 1800 368-1019 ( ¢ a la linea de teléfono por texto TTY 1800-537-76397 jy su
llamada sera conectada con un intérprete que le asistira con este documento sin costo alguno.

" £~ Chinese — 0 f il | 2 - W9 11-800-368-1019 (717125 - 1-800-537-7697) - 1. THLGHer] D rilbll e P47 bl i

F L

Tiéng Viét  Vvictnamese Néu ban non tiél]g VIEr, xin goi 1-ROD-363-1019 (1TY: 1-800-337-7697), va ban »& duge két ndi v ol mot théng dich

VG neadn nay & ho trg ban vai tai ligu nay mién phi.

?h=0] — Korean — $t=01 5 SHA| A 1-800-368-1018 (& 2} EO01E: 1-800-537-7697) 2 A2 FAHR. SH I A EsiM S 4=
£ FEE Lot taldgUct
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b))

Donna Householder

Senior Government Information Specialist
Office for Civil Rights

L.S. Department of Health and Human Services
Washington, DC 20201

202-774-3014

Househelder, Donna {HHS/0S) fO=EXCHANGELABS/QU=EXCHANGE ADMINISTRATIVE GROUP
Sender: (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=4E182A735CF74A5CB50EDC7B2A5A5841-HOUSEHOLDER
<Donna.Householder@hhs.gov:>

Hudach, Joseph {HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF235PDLT)/cn=Recipients/cn=8f0638%bccadedblaefS 1 1ebb760f7b-Hudach, Jos
<«Joseph.Hudach@hhs.gov>;

Cushman, Catherine (HHS/QCR) /o=Exchangelabsfou=Exchange Administrative Grou
{FYDIBOHF23SPDLT)/cn=Recipients/cn=7717d65a49d542058b6f8651f722560%8-Cushman, Ca

. <Catherine.Cushman@hhs.gov>;

* Rahn Ballay, Jamie (HHS/OCR}) fo=Exchangel abs/ou=Exchange Administrative Group
(FYDIBOHF235PDLT)/cn=Recipients/cn=a890960eda2 b40588eadfdbde7f7770a-Rahn, Jamie
<Jamie.Rahn@hhs.qov>;

Welch, Alisha {HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF235PDLT)/en=Recipients/cn=c4f04cbeccda4835828bb05b44dedeb7-Welch, Alis

<Alisha.Welch@hhs.gov>
Sent Date: 2023/05/23 07:51:35
Delivered Date: 2023/05/23 07:52:13
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Regards,

<< File: Allegation Description_2022-12-18 - GA DFCS Douglas County - Civil Rights
Complaint_1.pdf >>

Reatriz C. Romero-Escobar

Senior Investigator
Office for Civil Rights-DHHS
{404)562-4G80 {Direct)

(404)562-7881 (Fax)

Th s e il rrdy contain sensitive andfor privi cged nfermaticn, IFyou sre nob the inlepded recisient for have rece ved ths email in er-or please 1olify
the sender i-nmediate y ana destray this e nai . Any unautnorized copying, d s osure, or distrization o the matesial in this e mail is strctly torbidden.
Under the Prvacy &crof 1974, al data of a private nazace mast ce protected fram anausacrized maclasere P ease he anvised that communicat on by
unencypted & mail presents a risk o d solosuqe of tie transm tted nformaticn to, or ivte-cept on by, un ntended third parsies. Please keezths n
rind when cammua cating w th OCR by 2-mail. Your uie of email -2 communicaze Frozectad dealtt nformation a- ather nfarmation ef a coafideahial
matd e o Ly indicales Tt yod acknowledge uad accepl the possible ris< associctes w th suen communical on Plewse considern commanicat ng sny

seqsinive intarmat an by telepncne, fax, armal. 1P vou oo natwish to have you- nfarmaticon sens by emall, pleaze contac: the sender imrediately.

English If you speak a non-English language, call 1-800 368 1019 (TTY: 1-800-537-7657}, and you will be connected te an interpreter
who will assist you with this document at no cost.

Espafol — Spanish — 5i usted habla espafal marque 1800 3688-1019 { o a la linea de teléfono por texto TTY 1800-537-7697 )y su
llamada serd conectada con un intérprele que le asistira con este documento sin costo alguno.

13 Chinese MBARA=30. F1u$11-800-368-1019 (FTFe.l: 1-800-537-7697), {RIFHITIE] {2 T REFEHAENE O afdid
SRR

Tiéng Viét Vietnmese N&u ban nai tli:ng VISL xin gon 1-800-368-1019 TTY: 1-800-537-7697}, v ban & duwe két ndi vii mét thang dich vien,
neud nay »& T g ban vi th ligu nay mign phi.

@ite|  Korean Vs oul A0 1-B00-368-1010 ( F 71 A ovdi 1-800-537-7697) L Wb <0l gL dpeleba] o LAl g el ek

SRR B T B

Tagalog (Filipino) — Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-369-1019 (TTY:1-800-537-7807} para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ite na walang bayad.

P.‘ [N NI —RUSSian - ]—'Ca"‘ 1B} |'(_'IIi(_'I|'1I|IU it p)‘CCh'II, Ii'dﬁcnl‘lc 1-800-368-1019. ,'—Lllil K OHEHITDR O UIP{[IIII‘IUIHH:J\III C,I'\c'\(_'llilxll\[ll H pL"-IL‘I!I»I\‘II

guimewnocinan: T-800-537-7697), 1 wiae Covnnmn ¢ PYLURGIOECDHITHAL UK IMIRAR, KUTUPLE I GRS € VTN IUKYRICH UM
RO R 171130,
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Regards,

<< File: Allegation Description 2022-12-18 - GA DFCS Douglas County - Civil Rights
Complaint_1.pdf >>

Reatriz C. Romero-Escobar

Senior Investigator
Office for Civil Rights-DHHS
(4041562-4680 (Direct)

{404)562-7881 {Fax)

Th s e mail may contain sensitive and/or privi eged nfcrmaticn. If you are not the intended recizient |o- have rece ved th s email in er-ar} please notity
the sender imreediatey ann destroy this e-nai . Any unautonzed copying, d <o osure, or districation of e matesialin this e-reailis stectly forbudden.
Under the Prvery Aot ol 1974, ol data oo private natarc mdasl se protected frem ancwicrized discloscre Poease be covised that communical on by
Lhencypted e-mall presents a nsk o* d sclosuse o fre transm tted nformaticn te, arinte-cept an by, un ntenoed third paries. Flease keezths n
mind when commun cating w th OCR by ¢ mail, Your vae o email 1o communicate Frotecled dealtn nformetion o clher nformation of o canfidential
natJoe to Ls indicates tnat you acknowledge and accept the possible ris<s asscoaten w th suon communicat an. Please consider comr mUnicas ng any

sesrive informar on by telepacne, fax, arma l 1Fyoa no not wish to have yous nformaticn sent by email, please contac: the sender i ediately.

English — If you speak a non-English language, call 1-800-368-1019 (TTY: 1-800-537-7697). and you will be connected to an interpreter
wha will assist you with this document at no cost.

Espafiol Spanish 5iusted habla espaniol margue 1800 368-1019 { o a la linea de teléfong por texto TTY 1800-537-76587 vy su
llamada sera coneclada con un interprate que |@ asistira con este documento sin costo alguno.

3 - Chingse — MR fMidchsr, TIRFT1-800-368-1019  (FTFAF . 1-800-537-7807), {REMGIER —{Si=RhEHEENE O Ninigft
&7 AR
Tiéng Vidt  Vietnamese Néu han néi thﬂl‘l'lg WICL i gon D-500-365-1019 CUTY: 1-800-337-70497 ), v ban s¢ duge kot ndi voi mit thong dich vien,

newn nay se W e ban vol tée 1w ndy micn pha.

20 - Korean - SIS 814 1-800-368-1019 (H7F THOIE: 1-800-537-7607) = M2 =an, S92 HiohA HMo MFES
=)
=)

= nin= B IS

Tagalog (Filipino) Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-368-1019 (TTY:1-800-537-76597} para makonek sa
tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pyeewnn — Russian — Lean gl toropaTe no- pyecky, pabepure 1-800-368-1019. [l kx0icHTOR © OrPpaHBMHEIME CHYXORLIAGL 1T PETICREIMI

RO htowOCTAMIE 1-800-537-7697 ), 11 BAC COCINHAT ¢ PYCCKOTOROPALIIN NSPCRAVINKORM, KOTOPKI RIM DOMOEST ¢ VTHA IOKYACHTOM
DeBOIME 210,
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Hi Beatriz —

See new case assignments below:

()5}

Thanks,
lvey

Ivey R. Pittman

Program Information Management Resource Analyst (PIMRA}
U.S. Department of Health & Human Services

Office for Civil Rights

Sam Nunn Atlanta Federal Center

61 Forsyth Street, SW, Suite 16T70

Atlanta, GA 30303

404-562-7861 (Direct}

404-562-7193 {Fax)

Romero-Escobar, Bealriz (HHS/OCR} </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
{FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USERBA7AS326>

Pittman, Ivey R. (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
Recipient: (FYDIBOHF23SPDLT)/cn=Recipients/cn=dbal6c813f2e4cbfbld515d544896bf0-Belton, Ive
<Ivey.Pittman@hhs.gov>

Sent Date: 2022/08/04 09:32:06
Delivered Date: 2022/08/04 09:32:00

Sender:

000369


mailto:Ivey.Pittman@hhs.gov

000370


mailto:lvey.Pittman@hhs.gov
mailto:lvey.Pittman@hhs.gov
mailto:Beatriz.Romero@HHS.GOV
mailto:Beatriz.Romero@HHS.GOV
mailto:lvey.Pittman@hhs.gov
mailto:Ivey.Pittman@hhs.gov

000371


mailto:Wanda.Weems@hhs.gov
mailto:Beatriz.Romero@HHS.GOV
mailto:lvey.Pittman@hhs.gov
mailto:Wanda.Weems@hhs.gov
mailto:lvey.Pittman@hhs.gov
mailto:Beatriz.Romero@HHS.GOV
mailto:Beatriz.Romero@HHS.GOV
mailto:lvey.Pittman@hhs.gov
mailto:lvey.Pittman@hhs.gov

000372


mailto:lvey.Pittman@hhs.gov
mailto:Beatriz.Romero@HHS.GOV
mailto:Beatriz.Romero@HHS.GOV
mailto:lvey.Pittman@hhs.gov
mailto:lvey.Pittman@hhs.gov
mailto:lvey.Pittman@hhs.gov
mailto:Beatriz.Romero@HHS.GOV

000373


mailto:Beatriz.Romero@HHS.GOV
mailto:lvey.Pittman@hhs.gov
mailto:lvey.Pittman@hhs.gov
mailto:Beatriz.Romero@HHS.GOV
mailto:Beatriz.Romero@HHS.GOV
mailto:lvey.Pittman@hhs.gov

000374


mailto:Barbara.Stampul@hhs.gov
mailto:Beatriz.Romero@HHS.GOV
mailto:lvey.Pittman@hhs.gov
mailto:lvey.Pittman@hhs.gov
mailto:Beatriz.Romero@HHS.GOV

000375


mailto:Ivey.Pittman@hhs.gov

000376


mailto:Barbara.Stampul@hhs.gov
mailto:Beatriz.Romero@HHS.GOV
mailto:Beatriz.Romero@HHS.GOV
mailto:Barbara.Stampul@hhs.gov
mailto:dylan.dekervor@hhs.gov
mailto:Romero@HHS.GOV
mailto:Barbara.Stampul@hhs.gov

000377


mailto:Barbara.Stampul@hhs.gov
mailto:Constance.Kossally@hhs.gov
mailto:Beatriz.Romero@HHS.GOV
mailto:Chris.Griffin@HHS.GOV

000378


mailto:Barbara.Stampul@hhs.gov
mailto:Constance.Kossally@hhs.gov
mailto:Chris.Griffin@HHS.GOV
mailto:Beatriz.Romero@HHS.GOV

unintended third parties. Flease keep this in mind when communicating with QCR by e-mail. Your use of email to communicate Protected
Health Information or other information of a confidential mature to us indicates that you acknowledge and accept the possible risks associated
with such communication. Please cansider communicating any sensitive information by telephane, fax, or mail. If vou do nat wish to have your

information sent by email, please contact the sender immediately,

English — If you speak a non-English language, call 1-800-368-1018 (TTY: 1-800-537-7697). and you will be connected to an
interpreter who will assist you with this document at no cost.

Espanfol — Spanish — Si usted habla espaficl marque 1800 368-1019 ( ¢ a la linea de teléfono por texto TTY 1800-537-76397 Jy su
llamada sera conectada con un intérprete que le asistira con este documento sin costo alguno.

1| % —Chinese — & JI{ilfe 0 2+ ST 11-800-368-1019 (o] (006 1 1-800-537-7697) + [0 #p R0 bl SRS ED £ AT

B

Tiéng Vigt  Victnamese  Néuban noi tiéng Vidt, xin goi 1-800-368-1019 (TTY: 1-800-537-7697), va ban »& duye két ndi vioi mgt thong djch

VG neadn nay & ho trg ban vai tai ligu nay mién phi.

R0 — Korean — 2= 015 ShA| ™ 1-800-368-1019 (E 2F £ 0H2: 1-800-537-7697) 2 Y2 T R. S99} A8 FH MF
EFRE T2 AU

Tagalog (Filipinc) — Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-368-1019 (TTY:1-800-537-7697) para makonek sa
tagapagsalin na tutulong sa ivo sa dokumentong ito na walang bayad.

Pycckmi — Russian — Ecnu Bel rOBOpUTE NO- pycckM, Habepute 1-800-368-1019. ONa KIMEHTOB © OrpaHUHEHHBIMK CNYXOBEIMK W
peMeBkIMA BOIMOKHOCTAMK: 1-800-037-7697), v BAC COSAMHAT ¢ PYCCKOMOBOPSWNM NEPEBOAHMEOM, KOTOPKIN BBM NOMOMET C 3THM

OOKYMEHTOM GE3B03ME3AHD.

(] [oyey (HHS/OCR) /O=EXCHANGELABS/QU=EXCHANGE ADMINISTRATIVE GROUP
Sender: I(F‘(DIB‘OHF23SPD LTY/CN= RFCIPI ENTS/CN=0BDEC12AD0S74EACABABEO32F2B37CO1((0}E) |
(b}(6)

Stampul, Barbara (HHS/OCR) fo=ExchangeLabs/ou=Exchange Administrative Group

{FYDIBOHF23SPDLT)/cn=Recipients/cn=aba3e5fc28844f3399581d1 2fbecdfcb-Stampul, Ba
Recipient: <Barbara.Stampul@hhs.gov>;

Romerp-Escobar, Beatriz (HHS/OCR) fo=Exchangelabsfou=Exchange Administrative Group

{FYDIBOHF235PDLT)/cn=Recipients/cn=usera7ab326 <Beatriz.Romero@HHS.GOV>

Sent Date: 2023/01/11 10:05:26
Delivered Date: 2023/01/11 10:05:29
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“sex” discrimination in Section 1557 does not include discrimination on the basis of sexual
orientation or gender identity.

From:(b)(ﬁ)

Sent: Friday, February 17, 2023 4:39 PM
To: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero@HHS.GOV>
Subject: Re: My Contact Information

bYTHC)

On Fri, Feb 17, 2023, 4:32 PM Romero-Escobar, Beatriz (HHS/OCR)
<Beatriz.Romerof@hhs. gcov>wrote:

[ am sorry but that is the information we have at this time.

Regards,

From (b)(B} l

Sent: Friday, February 17, 2023 4:26 PM

To: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero(@HHS.GOV>
Subject: Re: My Contact Information

(OHTHC)

On Fri, Feb 17, 2023, 4:16 PM [P© lwrote:
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(OHTHC)

On Tue, Jan 3, 2023, 2:56 PM[*© Bwrote:

(OHTHC)

On Thu, Dec 29, 2022, 2:52 PM"® wrote:

(OHTHC)

On Tue, Dec 13, 2022, 2:46 PM Romero-Escobar, Beatriz (HHS/OCR)
<Beatriz.Romerothhs.cov>wrote:

Thank you. I will update the file with this new information.

000383




Regards,

From: [~

Sent: Tuesday, December 13, 2022 2:04 PM
To: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero(@HHS . GOV>
Subject: Re: My Contact Information

(OHTHC)

On Thu, Dec 8, 2022, 8:08 AM Romero-Escobar, Beatriz (HHS/OCR)
<Beatriz.Romero{@hhs. gov>wrote:

Thank you for sharing this update.

Regards,

From:|(b)(6) |

Sent: Wednesday, December 7, 2022 5:48 PM

To: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero@HHS.GOV>
Subject: Re: My Contact Information

DYTHC)
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bYTHC)

On Wed, Nov 16, 2022, 11:45 AM Romero-Escobar, Beatriz (HHS/OCR)
<Beatriz.Romerothhs.gov>wrote:

Good morning Ms,

Thank you for this update.

Regards,

()6}

From:l(b)(e)

Sent: Tuesday, November 15, 2022 3:51 PM
To: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero@HHS.GOV>
Subject: Re: My Contact Information

(OHTHC)
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bYTHC)

On Thu, Oct 20, 2022, 2:04 PM Romero-Escobar, Beatriz (HHS/OCR)
<Beatriz.Romero(thhs.gov>wrote:

Thank you, this is helpful.

Regards,

From:rb)@ |

Sent: Thursday, October 20, 2022 2:02 PM

To: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero@HHS.GOV>
Subject: Re: My Contact Information

(OHTHC)
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(OHTHC)

On Thu, Oct 20, 2022, 11:40 AM Romero-Escobar, Beatriz (HHS/OCR)
<Beatriz.Romero@hhs. gov>wrote:

Thank you. I made the following list to keep track of what services they have/not covered,
please adjust as needed:

(OHTHC)

From: |(b)(6) |

Sent: Thursday, October 20, 2022 11:31 AM

To: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero(@HHS.GOV>
Subject: Re: My Contact Information

(OHTHC)
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(OHTHC)

[EXTHCY | hitps://provider.healthybluesc.com/dam/medpolicies/healthybluesc/active/guidelines/gl p

w_a051166.htm]

On Thu, Oct 20, 2022, 8:44 AM Romero-Escobar, Beatriz (HHS/OCR)
<Beatriz.Romerof@hhs.gcov>wrote:

Thank you Ms.

L)

bYTHC)
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Thank you for your continued cooperation.

b}6}

From:l( |

Sent: Wednesday, October 19, 2022 6:42 PM

To: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero@HHS.GOV>
Subject: Re: My Contact Information

(OHTHC)
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(OHTHC)

On Wed, Oct 19, 2022, 5:08 PM Romero-Escobar, Beatriz (HHS/OCR)
<Beatriz.Romerof@hhs. sov>wrote:

Thank you for this update.

(OHTHC)

bYTHC)

Let me know if you have any questions.
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Regards,

From: |(b)(6) |

Sent: Wednesday, October 19, 2022 3:26 PM

To: Romero-Escobar, Beatriz (HHS/OCR) <Beatriz.Romero@HHS.GOV>
Subject: Re: My Contact Information

bYTHC)

On Tue, Aug 16, 2022, 6:56 PM [P© bwrote:

(OHTHC)

On Tue, Aug 16, 2022, 5:30 PM Romero-Escobar, Beatriz (HHS/OCR)
<Beatriz.Romerothhs.gov>wrote:

Beatriz C. Romero-Escobar
Senior Investigator
Office for Civil Rights-DITTS

404-562-4630
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Sender: |(b)(6) |

Romerp-Escobar, Beatriz (HHS/OCR) fo=Exchangelabsfou=Exchange Administrative Group
{FYDIBOHF235PDLT)/cn=Recipients/cn=user8a7a5326 <Beatriz.Romero@HHS.GOV>

Sent Date: 2023/02/21 10:53:47
Delivered Date: 2023/02/21 10:54:12

Recipient:
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OCR and the United States (U.S.) Attorney’s Offices for the District of Rhode
Island and Massachusetts reached an agreement with twelve skilled nursing
facilities in Rhode Island and Massachusetts operated by Genesis HealthCare,
Inc., to resolve allegations that the facilities denied admission to prospective
residents because they were taking an FDA-approved medical treatment to treat
Opioid Use Disorder, in violation of the ADA, the Section 1557, and Section 504.

o s Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

« Working to Ensure Communication with Individuals Who are Deaf or Hard
of Hearing

OCR, in partnership with the U.S. Attorney's Office for the District of Connecticut,
entered into a Voluntary Resolution Agreement with Backus Hospital, to ensure
effective communication with individuals who are deaf or hard of hearing. The
Agreement resolves a complaint filed with the U.S. Department of Justice (DOJ})
on behalf of an individual who is deaf, alleging that Backus Hospital failed to
provide timely auxiliary aids and services to effectively communicate with the
patient during an inpatient stay in violation of the ADA, ACA, and Section 504.
According to the complaint, despite requesting services upon arrival and
receiving them during his emergency room stay, the complainant was not
provided an interpreter or video remote interpreting services at critical points of
care during his inpatient stay and relied on hand-written notes to communicate
with doctors and staff during the hospital visit.

o s Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

« Working to Help Those Who are Deaf or Hard of Hearing with Appropriate
Services and Equipment

OCR, in partnership with the U.S. Attorney’s Office for the District of
Massachusetts, entered into a Voluntary Resolution Agreement with Baystate
Medical Center (Baystate), to ensure effective communication with individuals
who are deaf or hard of hearing under Section 504 and Section 1557 of the ACA.
The Agreement resolves a complaint filed with DOJ on behalf of an individual
who is deaf and utilizes American Sign Language (ASL), alleging that Baystate
failed to furnish appropriate auxiliary aids and services necessary to effectively
communicate with the patient. According to the complaint, despite requesting a
qualified ASL interpreter prior to her scheduled arrival to induce labor, Baystate
failed to take appropriate steps to ensure that its communications with her during
labor and childbirth were effective.
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o » Read the Press Release

o » Read the Voluntary Resolution Agreement

+ « Resolving Allegations of Discriminatory Practices Regarding Patients
Needing Medication Assisted Treatment (MAT)

OCR and U.S. Attorney’s Office for the District of Massachusetts reached
agreement with The Qaks, a skilled nursing facility in Massachusetts operated by
Life Care Centers of America, Inc., to resolve allegations that the facility denied
admission to a prospective resident because he was taking an FDA-approved
medication to treat Opioid Use Disorder {(OUD), in violation of Section 1557,
Section 504, and the ADA. The investigation was opened after the U.S.
Attorney’s Office received information alleging that The Oaks had a practice of
denying admission to individuals solely because the individuals were being
treated with buprenorphine or methadone, medications used to treat OUD. The
complainant was seeking admission to The Oaks for conditions other than OUD,
but also needed the facility to administer medication for OUD, as they would
administer medication for any other chronic illness. Under the terms of the
agreement, The Oaks will, among other things, revise its admissions policy, and
provide training to admissions personnel on Federal civil rights laws and OUD, to
ensure that it will not deny admission to individuals with disabilities because they
are taking a medication to treat OUD and will determine whether an individual
with OUD is qualified for admission with or without reasonable accommodations.
The Oaks will also pay the DOJ a civil penalty of $5,000.

o » Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

« « Addressing Discrimination Against Parents with Disabilities

OCR and U.S. Attorney's Office for the District of Rhode Island reached an
agreement with the Rhode Island Department of Children, Youth and Families
(DCYF) to resolve alleged violations of the ADA and Section 504, The
investigation was opened after OCR and the U.S. Attorney's Office received
multiple complaints from parents with disabilities. Three complaints alleged that
DCYF failed to provide sign language interpreter services to parents who are
deaf during child protection investigations, including when DCYF removed their
children from their homes. A fourth complaint alleged that DCYF based
conclusions about the parental capacity on a parent's disabilities {(epilepsy and
intellectual disabilities) and failed to provide reasonable modifications to the
parent's plan. Under the terms of the agreement, DCYF will, among other things,
create and implement a policy on how it will communicate effectively with
individuals who have communication disabilities including individuals who are
deaf and hard of hearing. |In addition, it will ensure sufficient contracts with

000395



qualified interpreting services, provide training to all personnel on federal civil
rights laws and accommodations for individuals with disabilities, designate an
ADA coordinator, and report quarterly for three years.

o s Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

Making Clear that the ADA Guarantees the Rights of People with Disabilities to
Nondiscrimination

« » Proposed Rule to Strengthen Nondiscrimination in Health Care

OCR issued a proposed rule revising Section 1557 of the Affordable Care Act
that includes robust provisions to protect people from discrimination and supports
the Biden-Harris Administration’s priority of advancing equity and civil rights.
Section 1557 prohibits discrimination on the basis of race, color, national origin,
sex, or disability in certain health programs or activities and is one of the
government’s most powerful tools to ensure nondiscriminatory access to health
care.

o » Read the Press Release

o s Read the Fact Sheet in English and 16 languages

» » Guidance to the Nation’s Retail Pharmacies Clarifying Their Obligations to
Ensure Access to Comprehensive Reproductive Health Care Services

OCR issued guidance to remind the roughly 60,000 pharmacies in the United
States of the unique role pharmacies play in ensuring access to comprehensive
reproductive health care services and the nondiscrimination obligations of
pharmacies under federal civil rights laws. Under Section 1557 and Section 504,
recipients of federal financial assistance are prohibited from excluding an
individual from participation in, denying them the benefits of, or otherwise
subjecting them to discrimination on the basis of sex and disability, among other
bases, in their health programs and activities.

o » Read the Press Release

o » Read the Guidance - PDF

+ » Reaffirming Support and Protection for LGBTQI+ Children and Youth

OCR issued guidance clearly stating that attempts to block access to gender
affirming care may run afoul of federal civil rights laws that prohibit discrimination
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on the basis of sex {Section 1557) and disability (ADA, Section 504, and Section
1557). The guidance clarifies that gender dysphoria, in some cases, may qualify
as a disability under the laws. Therefore, restrictions that prevent otherwise
qualified individuals from receiving medically necessary care on the basis of their
gender dysphoria, gender dysphoria diagnosis, or perception of gender
dysphoria may violate the ADA, Section 504, and Section 1557. This guidance is
one of many steps HHS has taken to stand with transgender and gender
nonconforming youth and their families—and the significant majority of expert
medical associations—in unequivocally stating that gender affirming care for
minors, when medically appropriate and necessary, improves their physical and
mental health.

o s Read the Press Release

o ¢ Read the Guidance - PDF

« « Guidance for Health Care Providers on Civil Rights Protections for People
with Disabilities

OCR issued guidance making clear that in light of the continuing COVID-19
public health emergency, when resources can be scarce, it is vital that individuals
with disabilities are not prevented from receiving needed health care benefits and
services because of discrimination. The guidance clarifies that federal civil rights
laws continue to apply to health care providers during a public health emergency,
including to administering COVID-19 testing, medical supplies, and

medication. These requirements also continue to apply to covered entities
providing hospitalization, long-term care, intensive treatments, and critical care,
such as oxygen therapy and mechanical ventilators. Additionally, federal civil
rights laws apply to state Crisis Standard of Care plans, procedures, and related
standards for triaging scarce resources that hospitals are required to follow. The
FAQs remind health care providers of their obligations under law and provide
examples of applicability. This guidance is one of many comprehensive action
steps taken by HHS to support President Biden's National Strategy for the
COVID-19 Response and Pandemic Preparedness to protect those most at risk,
advance equity, and address disparities in rates of infection, illness, and death.

o » Read the Press Release

o ¢ Read the Guidance

o < More information about how QCR is protecting civil rights during COVID-
19

e « Joint Guidance on “Long COVID” and Disability Rights Under the ADA,
Section 504, and Section 1557
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With the rise of long COVID as a persistent and significant health issue, the HHS
Office for Civil Rights (OCR) and the DOJ Civil Rights Division have joined
together to provide this guidance. The guidance explains that long COVID can be
a disability under the ADA, Section 504, and Section 1557, and explains how
these laws may apply. Each of these federal laws protects people with disabilities
from discrimination. The guidance also provides resources for additional
information and best practices.

o s Read the Press Release

o ¢ Read the Guidance

Learn More about the ADA

Together with our partners at the HHS Administration on Community Living (ACL}, OCR
created a website to celebrate the ADA by telling the story of how the ADA came to be,
showcase some of the progress we have made as a country toward achieving its
promise, and illustrate some of the work being done by OCR and ACL, as well as other
partners within HHS and across government. The site also shines a spotlight on the
impact of the ADA by letting people with disabilities share stories about their lives.

File a Complaint

If you believe that you or someone else has been discriminated against because of
disability by an entity receiving financial assistance from HHS, you or your legal
representative may file a complaint with OCR.

As we celebrate the 32nd anniversary of the signing of the ADA into law, it is a time to
reflect on our history and accomplishments and look onward to our future. | am honored
to join OCR as Acting Director, to continue advancing the work of our agency and our
commitment to robust enforcement of the ADA. | look forward to working with our
communities and partners as we advance this critical work.

Melanie Fontes Rainer
Acting Director, Office for Civil Rights
U.S. Department of Health and Human Services

Read the Blog post: https://www.hhs.gov/bloq/2022/07/26/celebrating-the-32nd-
anniversary-of-the-ada.html

HHH

This email is being sent to you from the OCR-Security-List listserv, operated by the Office for
Civil Rights (OCR) in the US Department of Health and Human Services.
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Espafiol — Spanish — Si usted habla esparniol marque 1800 268-1019 { ¢ a la linea de teléfono por texto TTY 1800-537-7697 v su
llamada serd conectada con un intérprete que le asistira con este documento sin costo alguno.

"4 — Chinese — T{nilp [ 2 5 PEE[1-800-368-1019 0 2[00 2 1-B00-537-7697) « (2 f a5 Uil SRR RN ST

PO/

Tiéng Vigt Vietnamese  Néu bn nai tiéng Viér, xin goi 1-800-368-1019 (TTY: 1-KU0-337-7647), va ban s& duce két ndi vai mot thang dich

vidn, nguréi nay s¢ hd tro ban véd ti lidu nay mién phi.

St 10| — Korean — 5012 SA| T 1-800-368-1019 (B2} ZH0HE: 1-800-537-7697) £ & FH . Qa0 d@siM S4lel MR
£ 782 oo Ee[dsuct

Tagalog (Filiping} — Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-369-1019 (TTY:1-800-537-7697) para makcnek sa
tagapagsalin na tutulong sa iyo sa dokumnentong ito na walang bayad.

Pycckum — Russian — Ecnw Bbl roBopuTe no- pycckn, HatepwTe 1-800-368-1019. inA kNUeHTOB ¢ OrpaHn4eHHbIMKY CNYXOBBIMK W
peyesbiMU BoaMoxHocTaMK: 1-800-537-7687), n Bac coeWHAT ¢ PYCOKOTOBOPALLMM NEPEBOAYUKOM, KOTOPLIA BAM NOMOXET C 3THM

OOKYMEHTOM GE3BO3MEIAHOD.

[l {HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
l(FYDIBOHFZBSPDLT]!cn =Re(|:ipients!cn =0bdec12ad0974eacababe032f2b37¢91|(0}E)
()5}

Carter, Carla (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{(FYDIBOHF235PDLT)/cn=Recipients/cn=user7 1ef86df <Carla.Carter@HHS.GOV>;

Starmpul, Barbara (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{(FYDIBOHF235PDLT)/cn=Recipients/cn=aba3eSfc28844f3399581d 1 2fbecdfeb-Stampul, Ba
<Barbara.Stampul@hhs.gov>

Sent Date: 2023/03/22 16:11:37
Delivered Date: 2023703722 16:11:33

Message Flags: Unread Unsent
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()5}

My initial thoughts.

From: (HHS/OCR} [£)6) |

Sent: Saturday, March 5, 2022 2:54 PM

To: Schuham, Aaron (HHS/OGC) <Aaron.Schuham@hhs.gov>; Wiggins, Audrey (HHS/OGC)
<Audrey.Wiggins@hhs.gov>; Smith, Marisa (HHS/OCR) <Marisa.Smith@HHS.GOV>; Nwigwe, Vaniecy
{OS/0CR) «Vaniecy.Nwigwe@hhs.gov>

Cc: Pino, Lisa (HHS/OCR} <Lisa.Pino@hhs.gov>; Akpa, Stephanie {HHS/OCR) <Stephanie.Akpa@hhs.gov>;
Carter, Carla (HHS/OCR) <Carla.Carter@HHS.GOV>

Subject: TX - hospitals recap

Hi everyone,

()5}
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Subject: FW: TX - haspitals recap
Date: 2022/03/07 15:49:44
Priority: Normal

Type: Note

(0)(5)

From: (HHS/OCR) [£)6)

Sent: Monday, March 7, 2022 3:36 PM

To: Pino, Lisa (HHS/OCR} <Lisa.Pino@hhs.gov>
Subject: RE: TX - hospitals recap

Thanks, Lisa. | had responded to Marisa as well with the below.

(0)(5)

Thanks,
()6}
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b))

Best,
)6)

MMHB)(G) | Esq., MSW (she/her) | Section Chief
Office for Civil Rights

U.S. Department of Health & Human Services

200 Independence Ave. S.W,

Washington, D.C. 20201

Phone:

Email: |(}(6}

Sent Date: 2022/03/07 15:39:55
Delivered Date: 2022/03/07 15:49:44
Message Flags: Unread Unsent
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Thanks,
(b)(6)

)6} ] k6 1] [)36) ] Esq., MSW (she/her)
Phone: [D)6)
Email: [2)6) I

From: Schuham, Aaron (HHS/OGC) <Aaron.Schuham@hhs.gov>

Sent: Sunday, March 6, 2022 9:40 AM

To: Smith, Marisa {HHS/OCR) <Marisa.Smith@HHS.GOV>; (HHS/OCR}

[(0)6) | Wiggins, Audrey (HHS/OGC) <Audrey.Wiggins@hhs.gov>; Nwigwe, Vaniecy
{OS/OCR) <Vaniecy.Nwigwe @hhs.gov>

Cc¢: Pino, Lisa (HHS/OCR} <Lisa.Pino@hhs.gov=>; Akpa, Stephanie (HHS/OCR) <Stephanie.Akpa@hhs.gov>;
Carter, Carla {HHS/QCR) <Carla.Carter@HHS.GOV>; Novy, Steve (OS/OCR) <Steve.Novy@hhs.gov>; Gant,
Nigel (HHS/OGC) <Nigel.Gant@HHS.GOV>; Barry, Daniel J (HHS/OGC) <daniel.barry@hhs.gov>

Subject: RE: TX - hospitals recap

()5}

From: Smith, Marisa {HHS/OCR) <Marisa.Smith@HHS.GOV>

Sent: Saturday, March 5, 2022 6:55 PM

To: (HHS/OCR} [£)6) | sSchuham, Aaron {(HHS/OGC)
<Aaron.Schuham@hhs.gov>; Wiggins, Audrey (HHS/0GC) <Audrey.Wiggins@hhs.gov>; Nwigwe, Vaniecy
{0S/0OCR) <Vaniecy.Nwigwe@hhs.gov>

Cc¢: Ping, Lisa (HHS/QOCR} <Lisa.Pinc@hhs.gov>; Akpa, Stephanie {HHS/OCR) <Stephanie.Akpa@hhs.gov>;
Carter, Carla {(HHS/OCR) <Carla.Carter@HHS.GOV>; Novy, Steve (OS/0QCR) <Steve.Novy@hhs.gov>; Gant,
Nigel {HHS/OGC) <Nigel.Gant@HHS.GOV>

Subject: RE: TX - hospitals recap

Thank you for this update.

b))
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A person takes a picture of an Inclusive Pride flag and a rainbow flag at the Stonewall National Monument,
the first US national monument dedicated to LGBTQ history and rights, marking the birthplace of the modern
lesbian, gay, bisexual, transgender, and queer civil rights movement, on June 1, 2020 in New York City.
ANGELA WEISS/AFP via Getty Images

Texas Transgender ‘Abuse’ Policy
Portends Biden Investigation

March 10, 2022, 5:40 AM
« Biden administration says state policy violates federal law
« Options for HHS response are limited, but DOJ could intervene

The administration has just two options to stop Texas from investigating families for
child abuse if they are suspected of seeking gender-affirming care for transgender
children—pulling federal health funding or suing the state.

Attorneys say both options are likely being discussed at the Departments of Justice and
Health and Human Services, especially in light of strong statements and

guidance opposing the state’s actions by President Joe Biden and his agencies March
2.

A Texas judge last week issued an jnjunction against the state’s child protective
services agency temporarily blocking it from investigating the parents of a transgender
teen for alleged child abuse.

Opponents of the Texas policy are waiting for more federal actions. New York Attorney
General Letitia James called on the DOJ Wednesday to investigate Texas Gov. Greg
Abbott’s policy.

Advocates and former HHS officials said the likely road for the administration is an HHS
or DOJ investigation and possible DOJ involvement in the ongoing litigation. Withdrawal
of federal health funds for an entire state agency is possible, but it would be a “nuclear
option,” said Leon Rodriguez, who ran the HHS’s Office of Civil Rights {OCR) under
President Barack Obama. He's now a partner as Seyfarth Shaw LLP.

The OCR enforces Section 1557 of the Affordable Care Act, which “prohibits
discrimination on the basis of race, color, national origin, sex, age, and disability in
covered health programs or activities.” It typically handles complaints about actions of
individual health providers or hospitals. It rarely uses its enforcement power against an
entire state’s policy.
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“Short of litigating or initiating funding removal or withdrawal proceedings, there’s not a
whole lot in their toolkit said Joseph Wardenski, a former DOJ civil rights attorney.

A supporter of Texas’'s authority says the Biden administration is going too far by
including transgender issues in the ACA’s nondiscrimination clause. “| see no bhasis for
them to be able to enforce Section 15657 against any state by reinterpreting sex to cover
something that is not in the statute, which is what it sounds like they’re trying to,” said
Roger Severino, former Trump administration OCR director. “They’re on thin ice in their
announcement suggesting they have an authority that is actually blocked by court
injunctions.”

But, other observers like Katie Keith, director of the health policy and the law initiative at
Georgetown Law’s O’Neill Institute, pointed out that the injunctions are fairly narrow and
only applied to specific plaintiffs.

‘| suspect the Administration is carefully weighing what else they can do and how
quickly they can do it, looking for the widest positive impact while not creating
challenges in other lawsuits,” Laura Durso, who was OCR chief of staff until earlier this
year, said in an email.

The HHS actions thus far “made crystal clear that any enforcement of this policy
violates multiple federal laws. In addition, HHS also mobilized its own law enforcement
arm and invited parents who are targeted by this policy to bring individual complaints to
HHS,” said Shannon Minter, legal director for the National Center for Lesbian Rights.

Gender-affirming care for children with gender dysphoria often includes puberty
blocking drugs, which are reversible. Sex hormone treatment isn’t recommended until
around the age of 16, when a minor has the mental capacity to give informed consent,
under the Endocrine Society’s medical guidelines. And genital surgeries aren’t
recommended, and typically aren’t available, until a patient has reached the age of 18.

Call for Complaints

HHS Secretary Xavier Becerra put out a rare call March 2 asking people in Texas to file
complaints if they believe they were “being targeted by a child welfare investigation
because of this discriminatory gubernatorial order.”
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This is the “clearest invitation I've ever seen to a marginalized population to file
complaints,” said Matthew Cortland, a senior resident fellow at Data for Progress
working on disability and health care.

Getting these complaints would not only help the agency investigate allegations of
federal law violations, but it could also help the agency as it prepares to come out with a
new 1557 requlation.

Severino said a new regulation is the OCR'’s only option. “The only way | see for HHS to
do anything in enforcement on gender identity is to pass a new regulation that would
have to be upheld in court.”

Regulations from both the Obama administration and Trump administration
implementing Section 1557 are still tied up in court. Those court cases found that the
word “sex” could not be interpreted to include gender identity in the regulations.
However, the Biden administration announcedin May 2021 that it would interpret “sex”
in the statute itself to include gender identity in light of the Supreme Court’s finding in
Bostock v. Clayton County.

Complaint data “would give OCR more of a record to come out more strongly in
rulemaking if they got a bunch of complaints,” said Keith. That could lead to policies that
“‘more directly combat” the actions by Texas and others like it.

Once the agency receives a complaint, it can investigate. If the OCR finds a civil rights
violation occurred, it can file a complaint with an HHS administrative law judge. If the
judge finds a violation, the HHS then has the authority to order various streams of
federal funding be withheld, said Rodriguez.

The option to remove federal funds has “almost never been used. We only used it once
during the time that | was director,” and that was against an individual, he said

What “makes it a really brutal penalty is that it's everything. So there’s no sliding scale
here, there’s no sentencing guidelines. This is a 100% withhold if it is implemented,”
Rodriguez said.

Lawsuit Involvement

The Biden administration could get involved in one other major way—a lawsuit.
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The DOJ is probably waiting to see what happens in the Texas courts before getting
involved. The existing case, backed by the ACLU and Lambda Legal, is going well so
far for the plaintiffs, Wardenski said.

“Part of why the guidance OCR released is so powerful is that every move they make
on this issue is heavily scrutinized and will brought up in court,” Durso said.

The DOJ could also file a statement of interest in this case, like it did in Arkansas when
the state passed a law prohibiting gender-affirming care for transgender children, Keith
said

The ACLU will be able to use the HHS guidance in its case, Cortland said. “HHS clearly
staked out a position that providing supportive medical care to trans children is not
abuse.”

To contact the reporter on this story: Shira Stein in Washington
at sstein@bloomberglaw.com

To contact the editor responsible for this story: Fawn Johnson
at flohnson@bloombergindustry.com

Other coverage from the Bulletin:

Texas Loses Appeal Over Investigation Of Family Of Transgender Teen,
Files Lawsuit Against HHS.

The AP (3/9, DeMillo) reports, “A Texas court on Wednesday tossed out the state’s
appeal of an order preventing child welfare officials from investigating the parents of a
transgender teenager over gender-confirming care the youth received.” The court
“dismissed Republican Attorney General Ken Paxton’s appeal of the temporary order a
judge issued last week halting the investigation by the Department of Family and
Protective Services into the parents of the 16-year-old girl.” Meanwhile, *Paxton on
Wednesday also filed a challenge in federal court to guidance that President Joe Biden’s
administration issued in response to the Texas governor’s directive.”

CNN (3/9, Rose, Maxouris, 89.21M) reports, “On March 2, the US Department of
Health and Human Services released guidance saying healthcare providers who report
families seeking gender-affirming care or refuse to provide treatment may be violating
federal law,” with HHS Secretary Xavier Becerra adding in a statement, “"HHS will take
immediate action if needed.” However, "in its federal court filing Wednesday, Texas
argued federal protections over care for transgender youth are an ‘erroneous
interpretation of federal law’ and said the guidance threatens state agencies with losing
funding if they don’'t abide by the '"HHS's misinterpretation of their obligations’ under
the law.”

The Hill (3/9, Dress, 5.69M) and the Texas Tribune {3/9, Park, 258K) also report.
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To: Langford, Kelly (HHS/ASPA) <Kelly.Langford@hhs.gov>; Kelly, Krista (HHS/ASPA}
<Krista.Kelly@hhs.gov>; Jones, Kamara (HHS/ASPA) <Kamara.Jones@hhs.gov>; Burns, Samira (ACF)
<Samira.Burns@acf.hhs.gov>; Seeger, Rachel (HHS/OCR) <Rachel.Seeger@hhs.gov>

Subject: Fwd: Families of trans children sue to halt Texas child-abuse policy

Hi friends,

Can we tweet this article out from HHS, ACF, OCR and Sec’s account with the full statement (thread?)

“States’ attacks on our trans and gender non-conforming youth and their families are dangerous and
negligent. It is interference in people’s medical decisions and jeopardizes potentially life-saving care.

“We must support our youth by ensuring they receive, when appropriate, the gender-affirming care and
mental health support they need. We know that when just one adult accepts our LGBTQI+ vouth, the risk
of suicide is decreased by 40%. We must do better by our kids.

“To anyone who feels targeted or alone in these times, you are not we see you. and are standing with

"

yOu.

https://www.dallasnews.com/news/politics/2022/06/08/families-of-trans-children-file-new-lawsuit-
against-texas-child-abuse-policy/

Adrian Eng-Gastelum

Human Services Press Secretary

HHS

From: Sibori, Gabriela {HHS/ASPA) <Gabriela.Sibori@hhs.gov>

Sent: Friday, June 10, 2022 10:51:19 AM

To: Eng, Adrian (HHS/ASPA) <Adrian.Eng@hhs.gov>

Subject: Families of trans children sue to halt Texas child-abuse policy

Families of trans children sue to halt Texas child-abuse policy

By Lauren McGaughy
3:04 PM on Jun 8, 2022 CDT

Updated June 10, 2022 at 9:38 a.m. to include a statement from U.S. Department of Health and Human
Services Secretary Xavier Becerra.

AUSTIN — Three more families with transgender children are suing to block abuse investigations the
state has opened against them, adding to the litigation Texas faces after deeming certain gender-
affirming medical treatments child abuse earlier this year.

The lawsuit, filed Wednesday in Travis County, asks the court to block the three investigations and any
others into families with transgender children who are members of the nonprofit advocacy group for
families and allies of LGBTQ people known as PFLAG.
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Pino, Lisa {(HHS/CCR) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP

From: (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=580674352C007441BS6F0F193CDDS50C2-PINO, LISA>

] (HHS/OCR) fo=ExchangelLabs/ou=Exchange Administrative Group
To: l( FYDIBOHFZBSPDLT].!cn=Reicipients,!cn=Obdec12ad0974eacababe032f2b37c91 (D)6}
(b)(6)

Subject: RE: TX - hospitals recap
Date: 2022/03/07 15:36:00
Priority: Normal

Type: Note

Got it, thank you.

From: (HHS/OCR) [£)6)

Sent: Monday, March 7, 2022 3:36 PM

To: Pinog, Lisa (HHS/OCR} <Lisa.Pino@hhs.gov>
Subject: RE: TX - hospitals recap

Thanks, Lisa. | had responded to Marisa as well with the below.

()5}

Thanks,
(b)(6)

)6} ] [i6} 1[o] [0)36) ] Esq., MSW (she/her)
Phone: [[0)6)
Email: [2)6) I
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Best,
()5}

[0367] [x6: (0] [0)6)_] Esq., MSW (she/her) | Section Chief
Office for Civil Rights

U.S. Department of Health & Human Services

200 Independence Ave. S.W,

Washington, D.C. 20201

Phaone:

Email: [(0}6)

Pino, Lisa {(HHS/OCR) </Q=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
{FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=50674352C007441856F0F195CDD550L2-PINO, LISA>

(] [ioxey (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Groug
__3)(5)

Recipient: I( FYDIBOHF23SPDLT)/cn =R1=_|-cipienlsf cn=0bdecl2ad0974eacababel32f2b37c91
(b)5)

Sent Date: 2022/03/07 15:36:27
Delivered Dabe: 2022/03/07 15:36:00

Sender:
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OCR and the United States (U.S.) Attorney’s Offices for the District of Rhode
Island and Massachusetts reached an agreement with twelve skilled nursing
facilities in Rhode Island and Massachusetts operated by Genesis HealthCare,
Inc., to resolve allegations that the facilities denied admission to prospective
residents because they were taking an FDA-approved medical treatment to treat
Opioid Use Disorder, in violation of the ADA, the Section 1557, and Section 504.

o s Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

« Working to Ensure Communication with Individuals Who are Deaf or Hard
of Hearing

OCR, in partnership with the U.S. Attorney's Office for the District of Connecticut,
entered into a Voluntary Resolution Agreement with Backus Hospital, to ensure
effective communication with individuals who are deaf or hard of hearing. The
Agreement resolves a complaint filed with the U.S. Department of Justice (DOJ})
on behalf of an individual who is deaf, alleging that Backus Hospital failed to
provide timely auxiliary aids and services to effectively communicate with the
patient during an inpatient stay in violation of the ADA, ACA, and Section 504.
According to the complaint, despite requesting services upon arrival and
receiving them during his emergency room stay, the complainant was not
provided an interpreter or video remote interpreting services at critical points of
care during his inpatient stay and relied on hand-written notes to communicate
with doctors and staff during the hospital visit.

o s Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

« Working to Help Those Who are Deaf or Hard of Hearing with Appropriate
Services and Equipment

OCR, in partnership with the U.S. Attorney’s Office for the District of
Massachusetts, entered into a Voluntary Resolution Agreement with Baystate
Medical Center (Baystate), to ensure effective communication with individuals
who are deaf or hard of hearing under Section 504 and Section 1557 of the ACA.
The Agreement resolves a complaint filed with DOJ on behalf of an individual
who is deaf and utilizes American Sign Language (ASL), alleging that Baystate
failed to furnish appropriate auxiliary aids and services necessary to effectively
communicate with the patient. According to the complaint, despite requesting a
qualified ASL interpreter prior to her scheduled arrival to induce labor, Baystate
failed to take appropriate steps to ensure that its communications with her during
labor and childbirth were effective.
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o » Read the Press Release

o » Read the Voluntary Resolution Agreement

+ « Resolving Allegations of Discriminatory Practices Regarding Patients
Needing Medication Assisted Treatment (MAT)

OCR and U.S. Attorney’s Office for the District of Massachusetts reached
agreement with The Qaks, a skilled nursing facility in Massachusetts operated by
Life Care Centers of America, Inc., to resolve allegations that the facility denied
admission to a prospective resident because he was taking an FDA-approved
medication to treat Opioid Use Disorder {(OUD), in violation of Section 1557,
Section 504, and the ADA. The investigation was opened after the U.S.
Attorney’s Office received information alleging that The Oaks had a practice of
denying admission to individuals solely because the individuals were being
treated with buprenorphine or methadone, medications used to treat OUD. The
complainant was seeking admission to The Oaks for conditions other than OUD,
but also needed the facility to administer medication for OUD, as they would
administer medication for any other chronic illness. Under the terms of the
agreement, The Oaks will, among other things, revise its admissions policy, and
provide training to admissions personnel on Federal civil rights laws and OUD, to
ensure that it will not deny admission to individuals with disabilities because they
are taking a medication to treat OUD and will determine whether an individual
with OUD is qualified for admission with or without reasonable accommodations.
The Oaks will also pay the DOJ a civil penalty of $5,000.

o » Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

« « Addressing Discrimination Against Parents with Disabilities

OCR and U.S. Attorney's Office for the District of Rhode Island reached an
agreement with the Rhode Island Department of Children, Youth and Families
(DCYF) to resolve alleged violations of the ADA and Section 504, The
investigation was opened after OCR and the U.S. Attorney's Office received
multiple complaints from parents with disabilities. Three complaints alleged that
DCYF failed to provide sign language interpreter services to parents who are
deaf during child protection investigations, including when DCYF removed their
children from their homes. A fourth complaint alleged that DCYF based
conclusions about the parental capacity on a parent's disabilities {(epilepsy and
intellectual disabilities) and failed to provide reasonable modifications to the
parent's plan. Under the terms of the agreement, DCYF will, among other things,
create and implement a policy on how it will communicate effectively with
individuals who have communication disabilities including individuals who are
deaf and hard of hearing. |In addition, it will ensure sufficient contracts with
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qualified interpreting services, provide training to all personnel on federal civil
rights laws and accommodations for individuals with disabilities, designate an
ADA coordinator, and report quarterly for three years.

o s Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

Making Clear that the ADA Guarantees the Rights of People with Disabilities to
Nondiscrimination

« » Proposed Rule to Strengthen Nondiscrimination in Health Care

OCR issued a proposed rule revising Section 1557 of the Affordable Care Act
that includes robust provisions to protect people from discrimination and supports
the Biden-Harris Administration’s priority of advancing equity and civil rights.
Section 1557 prohibits discrimination on the basis of race, color, national origin,
sex, or disability in certain health programs or activities and is one of the
government’s most powerful tools to ensure nondiscriminatory access to health
care.

o » Read the Press Release

o s Read the Fact Sheet in English and 16 languages

» » Guidance to the Nation’s Retail Pharmacies Clarifying Their Obligations to
Ensure Access to Comprehensive Reproductive Health Care Services

OCR issued guidance to remind the roughly 60,000 pharmacies in the United
States of the unique role pharmacies play in ensuring access to comprehensive
reproductive health care services and the nondiscrimination obligations of
pharmacies under federal civil rights laws. Under Section 1557 and Section 504,
recipients of federal financial assistance are prohibited from excluding an
individual from participation in, denying them the benefits of, or otherwise
subjecting them to discrimination on the basis of sex and disability, among other
bases, in their health programs and activities.

o » Read the Press Release

o » Read the Guidance - PDF

+ » Reaffirming Support and Protection for LGBTQI+ Children and Youth

OCR issued guidance clearly stating that attempts to block access to gender
affirming care may run afoul of federal civil rights laws that prohibit discrimination
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on the basis of sex {Section 1557) and disability (ADA, Section 504, and Section
1557). The guidance clarifies that gender dysphoria, in some cases, may qualify
as a disability under the laws. Therefore, restrictions that prevent otherwise
qualified individuals from receiving medically necessary care on the basis of their
gender dysphoria, gender dysphoria diagnosis, or perception of gender
dysphoria may violate the ADA, Section 504, and Section 1557. This guidance is
one of many steps HHS has taken to stand with transgender and gender
nonconforming youth and their families—and the significant majority of expert
medical associations—in unequivocally stating that gender affirming care for
minors, when medically appropriate and necessary, improves their physical and
mental health.

o s Read the Press Release

o ¢ Read the Guidance - PDF

« « Guidance for Health Care Providers on Civil Rights Protections for People
with Disabilities

OCR issued guidance making clear that in light of the continuing COVID-19
public health emergency, when resources can be scarce, it is vital that individuals
with disabilities are not prevented from receiving needed health care benefits and
services because of discrimination. The guidance clarifies that federal civil rights
laws continue to apply to health care providers during a public health emergency,
including to administering COVID-19 testing, medical supplies, and

medication. These requirements also continue to apply to covered entities
providing hospitalization, long-term care, intensive treatments, and critical care,
such as oxygen therapy and mechanical ventilators. Additionally, federal civil
rights laws apply to state Crisis Standard of Care plans, procedures, and related
standards for triaging scarce resources that hospitals are required to follow. The
FAQs remind health care providers of their obligations under law and provide
examples of applicability. This guidance is one of many comprehensive action
steps taken by HHS to support President Biden's National Strategy for the
COVID-19 Response and Pandemic Preparedness to protect those most at risk,
advance equity, and address disparities in rates of infection, illness, and death.

o » Read the Press Release

o ¢ Read the Guidance

o < More information about how QCR is protecting civil rights during COVID-
19

e « Joint Guidance on “Long COVID” and Disability Rights Under the ADA,
Section 504, and Section 1557
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With the rise of long COVID as a persistent and significant health issue, the HHS
Office for Civil Rights (OCR) and the DOJ Civil Rights Division have joined
together to provide this guidance. The guidance explains that long COVID can be
a disability under the ADA, Section 504, and Section 1557, and explains how
these laws may apply. Each of these federal laws protects people with disabilities
from discrimination. The guidance also provides resources for additional
information and best practices.

o s Read the Press Release

o ¢ Read the Guidance

Learn More about the ADA

Together with our partners at the HHS Administration on Community Living (ACL}, OCR
created a website to celebrate the ADA by telling the story of how the ADA came to be,
showcase some of the progress we have made as a country toward achieving its
promise, and illustrate some of the work being done by OCR and ACL, as well as other
partners within HHS and across government. The site also shines a spotlight on the
impact of the ADA by letting people with disabilities share stories about their lives.

File a Complaint

If you believe that you or someone else has been discriminated against because of
disability by an entity receiving financial assistance from HHS, you or your legal
representative may file a complaint with OCR.

As we celebrate the 32nd anniversary of the signing of the ADA into law, it is a time to
reflect on our history and accomplishments and look onward to our future. | am honored
to join OCR as Acting Director, to continue advancing the work of our agency and our
commitment to robust enforcement of the ADA. | look forward to working with our
communities and partners as we advance this critical work.

Melanie Fontes Rainer
Acting Director, Office for Civil Rights
U.S. Department of Health and Human Services

Read the Blog post: https://www.hhs.gov/bloq/2022/07/26/celebrating-the-32nd-
anniversary-of-the-ada.html

HHH

This email is being sent to you from the OCR-Privacy-List
listserv, operated by the Office for Civil Rights {OCR) in the US Department of Health and
Human Services. This is an announce-only list, a resource to distribute information about the
HIPAA Privacy, Security, and Breach Notification Rules. For additional information on a wide
range of topics about the HIPAA Rules, please visit https://www.hhs.gov/hipaa/index.html.
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OCR and the United States (U.S.) Attorney’s Offices for the District of Rhode
Island and Massachusetts reached an agreement with twelve skilled nursing
facilities in Rhode Island and Massachusetts operated by Genesis HealthCare,
Inc., to resolve allegations that the facilities denied admission to prospective
residents because they were taking an FDA-approved medical treatment to treat
Opioid Use Disorder, in violation of the ADA, the Section 1557, and Section 504.

o s Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

« Working to Ensure Communication with Individuals Who are Deaf or Hard
of Hearing

OCR, in partnership with the U.S. Attorney's Office for the District of Connecticut,
entered into a Voluntary Resolution Agreement with Backus Hospital, to ensure
effective communication with individuals who are deaf or hard of hearing. The
Agreement resolves a complaint filed with the U.S. Department of Justice (DOJ})
on behalf of an individual who is deaf, alleging that Backus Hospital failed to
provide timely auxiliary aids and services to effectively communicate with the
patient during an inpatient stay in violation of the ADA, ACA, and Section 504.
According to the complaint, despite requesting services upon arrival and
receiving them during his emergency room stay, the complainant was not
provided an interpreter or video remote interpreting services at critical points of
care during his inpatient stay and relied on hand-written notes to communicate
with doctors and staff during the hospital visit.

o s Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

« Working to Help Those Who are Deaf or Hard of Hearing with Appropriate
Services and Equipment

OCR, in partnership with the U.S. Attorney’s Office for the District of
Massachusetts, entered into a Voluntary Resolution Agreement with Baystate
Medical Center (Baystate), to ensure effective communication with individuals
who are deaf or hard of hearing under Section 504 and Section 1557 of the ACA.
The Agreement resolves a complaint filed with DOJ on behalf of an individual
who is deaf and utilizes American Sign Language (ASL), alleging that Baystate
failed to furnish appropriate auxiliary aids and services necessary to effectively
communicate with the patient. According to the complaint, despite requesting a
qualified ASL interpreter prior to her scheduled arrival to induce labor, Baystate
failed to take appropriate steps to ensure that its communications with her during
labor and childbirth were effective.
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o » Read the Press Release

o » Read the Voluntary Resolution Agreement

+ « Resolving Allegations of Discriminatory Practices Regarding Patients
Needing Medication Assisted Treatment (MAT)

OCR and U.S. Attorney’s Office for the District of Massachusetts reached
agreement with The Qaks, a skilled nursing facility in Massachusetts operated by
Life Care Centers of America, Inc., to resolve allegations that the facility denied
admission to a prospective resident because he was taking an FDA-approved
medication to treat Opioid Use Disorder {(OUD), in violation of Section 1557,
Section 504, and the ADA. The investigation was opened after the U.S.
Attorney’s Office received information alleging that The Oaks had a practice of
denying admission to individuals solely because the individuals were being
treated with buprenorphine or methadone, medications used to treat OUD. The
complainant was seeking admission to The Oaks for conditions other than OUD,
but also needed the facility to administer medication for OUD, as they would
administer medication for any other chronic illness. Under the terms of the
agreement, The Oaks will, among other things, revise its admissions policy, and
provide training to admissions personnel on Federal civil rights laws and OUD, to
ensure that it will not deny admission to individuals with disabilities because they
are taking a medication to treat OUD and will determine whether an individual
with OUD is qualified for admission with or without reasonable accommodations.
The Oaks will also pay the DOJ a civil penalty of $5,000.

o » Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

« « Addressing Discrimination Against Parents with Disabilities

OCR and U.S. Attorney's Office for the District of Rhode Island reached an
agreement with the Rhode Island Department of Children, Youth and Families
(DCYF) to resolve alleged violations of the ADA and Section 504, The
investigation was opened after OCR and the U.S. Attorney's Office received
multiple complaints from parents with disabilities. Three complaints alleged that
DCYF failed to provide sign language interpreter services to parents who are
deaf during child protection investigations, including when DCYF removed their
children from their homes. A fourth complaint alleged that DCYF based
conclusions about the parental capacity on a parent's disabilities {(epilepsy and
intellectual disabilities) and failed to provide reasonable modifications to the
parent's plan. Under the terms of the agreement, DCYF will, among other things,
create and implement a policy on how it will communicate effectively with
individuals who have communication disabilities including individuals who are
deaf and hard of hearing. |In addition, it will ensure sufficient contracts with
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qualified interpreting services, provide training to all personnel on federal civil
rights laws and accommodations for individuals with disabilities, designate an
ADA coordinator, and report quarterly for three years.

o s Read the Press Release

o ¢ Read the Voluntary Resolution Agreement

Making Clear that the ADA Guarantees the Rights of People with Disabilities to
Nondiscrimination

« » Proposed Rule to Strengthen Nondiscrimination in Health Care

OCR issued a proposed rule revising Section 1557 of the Affordable Care Act
that includes robust provisions to protect people from discrimination and supports
the Biden-Harris Administration’s priority of advancing equity and civil rights.
Section 1557 prohibits discrimination on the basis of race, color, national origin,
sex, or disability in certain health programs or activities and is one of the
government’s most powerful tools to ensure nondiscriminatory access to health
care.

o » Read the Press Release

o s Read the Fact Sheet in English and 16 languages

» » Guidance to the Nation’s Retail Pharmacies Clarifying Their Obligations to
Ensure Access to Comprehensive Reproductive Health Care Services

OCR issued guidance to remind the roughly 60,000 pharmacies in the United
States of the unique role pharmacies play in ensuring access to comprehensive
reproductive health care services and the nondiscrimination obligations of
pharmacies under federal civil rights laws. Under Section 1557 and Section 504,
recipients of federal financial assistance are prohibited from excluding an
individual from participation in, denying them the benefits of, or otherwise
subjecting them to discrimination on the basis of sex and disability, among other
bases, in their health programs and activities.

o » Read the Press Release

o » Read the Guidance - PDF

«» » Reaffirming Support and Protection for LGBTQI+ Children and Youth

OCR issued guidance clearly stating that attempts to block access to gender
affirming care may run afoul of federal civil rights laws that prohibit discrimination
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on the basis of sex {Section 1557) and disability (ADA, Section 504, and Section
1557). The guidance clarifies that gender dysphoria, in some cases, may qualify
as a disability under the laws. Therefore, restrictions that prevent otherwise
qualified individuals from receiving medically necessary care on the basis of their
gender dysphoria, gender dysphoria diagnosis, or perception of gender
dysphoria may violate the ADA, Section 504, and Section 1557. This guidance is
one of many steps HHS has taken to stand with transgender and gender
nonconforming youth and their families—and the significant majority of expert
medical associations—in unequivocally stating that gender affirming care for
minors, when medically appropriate and necessary, improves their physical and
mental health.

o s Read the Press Release

o ¢ Read the Guidance - PDF

« « Guidance for Health Care Providers on Civil Rights Protections for People
with Disabilities

OCR issued guidance making clear that in light of the continuing COVID-19
public health emergency, when resources can be scarce, it is vital that individuals
with disabilities are not prevented from receiving needed health care benefits and
services because of discrimination. The guidance clarifies that federal civil rights
laws continue to apply to health care providers during a public health emergency,
including to administering COVID-19 testing, medical supplies, and

medication. These requirements also continue to apply to covered entities
providing hospitalization, long-term care, intensive treatments, and critical care,
such as oxygen therapy and mechanical ventilators. Additionally, federal civil
rights laws apply to state Crisis Standard of Care plans, procedures, and related
standards for triaging scarce resources that hospitals are required to follow. The
FAQs remind health care providers of their obligations under law and provide
examples of applicability. This guidance is one of many comprehensive action
steps taken by HHS to support President Biden's National Strategy for the
COVID-19 Response and Pandemic Preparedness to protect those most at risk,
advance equity, and address disparities in rates of infection, illness, and death.

o » Read the Press Release

o ¢ Read the Guidance

o < More information about how QCR is protecting civil rights during COVID-
19

e «» Joint Guidance on “Long COVID” and Disability Rights Under the ADA,
Section 504, and Section 1557
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With the rise of long COVID as a persistent and significant health issue, the HHS
Office for Civil Rights (OCR) and the DOJ Civil Rights Division have joined
together to provide this guidance. The guidance explains that long COVID can be
a disability under the ADA, Section 504, and Section 1557, and explains how
these laws may apply. Each of these federal laws protects people with disabilities
from discrimination. The guidance also provides resources for additional
information and best practices.

o s Read the Press Release

o ¢ Read the Guidance

Learn More about the ADA

Together with our partners at the HHS Administration on Community Living (ACL}, OCR
created a website to celebrate the ADA by telling the story of how the ADA came to be,
showcase some of the progress we have made as a country toward achieving its
promise, and illustrate some of the work being done by OCR and ACL, as well as other
partners within HHS and across government. The site also shines a spotlight on the
impact of the ADA by letting people with disabilities share stories about their lives.

File a Complaint

If you believe that you or someone else has been discriminated against because of
disability by an entity receiving financial assistance from HHS, you or your legal
representative may file a complaint with OCR.

As we celebrate the 32nd anniversary of the signing of the ADA into law, it is a time to
reflect on our history and accomplishments and look onward to our future. | am honored
to join OCR as Acting Director, to continue advancing the work of our agency and our
commitment to robust enforcement of the ADA. | look forward to working with our
communities and partners as we advance this critical work.

Melanie Fontes Rainer
Acting Director, Office for Civil Rights
U.S. Department of Health and Human Services

Read the Blog post: https://www.hhs.gov/bloq/2022/07/26/celebrating-the-32nd-
anniversary-of-the-ada.html

HHH

This email is being sent to you from the OCR-Security-List listserv, operated by the Office for
Civil Rights (OCR) in the US Department of Health and Human Services.
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based on gender identity and to restrict how doctors provide care because of a patient's gender
identity. "The Texas government's attacks against transgender youth and those who love and care
for them are discriminatory and unconscionable," Secretary Xavier Becerra said Wednesday night in
releasing the guidance. Becerra said those denied access to gender-affirming health care could file a
complaint with his agency's Office for Civil Rights. In a separate statement by OCR said gender-
affirming care improves the physical and mental health of minors." As a law enforcement agency,
OCR is investigating and, where appropriate, enforcing Section 1557 of the Affordable Care Act in
cases involving discrimination on the basis of sexual orientation and gender identity," the office said.
[Austin American Statesman, 03/03/2022]

eBiden Administration Issues Statements Against New Texas Directive to Treat Gender Transition as
Child Abuse: In following decisions at the state level to treat gender transition procedures as abuse
when performed on children, the Biden administration responded on March 2 with several
statements aimed at Texas. In the same statement, Biden said HHS "announced several actions to
keep transgender children in Texas and their families safe." HHS Secretary Xavier Becerra released a
concurrent statement to remind families that the Affordable Care Act prohibits discrimination on
the hasis of sex, a clause that the HHS interprets to include chosen gender identity. [The Texan,
03/03/2022]

*'A cynical and dangerous campaign': President Biden rebukes Texas' transgender directive: President
Joe Biden on Wednesday issued a lengthy statement in which he condemned Texas Gov. Greg
Abbott's directive mandating that, among other things, parents of transgender children who permit
them to undergo some gender-affirming procedures be investigated, calling it "government
overreach at its worst." Biden said the federal government is taking steps to shield transgender
children and their families from Abbott's directive. "Today, the Department of Health and Human
Services has announced several actions to keep transgender children in Texas and their families
safe—putting the state of Texas on notice that their discriminatory actions put children's lives at
risk," Biden wrote. [Spectrum News 1, 03/02/2022]

o|s Abbott Using Transgender Kids As Political Pawns: The new HHS OCR guidance calls for Texans to file
a federal complaint with OCR if they experience any discrimination on the basis of gender identity or
disability while seeking gender-affirming care. [Reform Austin, 03/03/2022]

#»President Biden says Texas trans children's investigations are 'dangerous': President Joe Biden and HHS
say they're taking steps to support transgender children, families, and health care providers in the
wake of Texas' recent plan to investigate some parents of transgender children. [FOX8 WGHP,
03/03/2022]

oTX Governor's Plan To Woo Voters By Bullying Trans Kids Blocked By State Judge: The Biden
administration is threatening to do more than condemn Texas's cruelty, although they've done that,
too. HHS OCR issued a Notice and Guidance on Gender Affirming Care, Civil Rights, and Patient
Privacy will enforce the administration's non-discrimination standards for federally subsidized state
agencies and that "HIPAA prohibits disclosure of gender-affirming care that is PHI without an
individual's consent except in limited circumstances. [Above the Law, 03/03/2022]

eCourt Issues Restraining Order On Texas' Investigation Into Transgender Surgeries Among Children:
HHS said it is working to ensure that child welfare systems know that they must use their resources
to support LGBT youth and provide them with gender-affirming care. HHS said it shall also remind
health care providers that they are not required to provide patient information related to this kind
of care. [Christianity Daily, 03/04/2022]

sTransgender Teens and Their Families Prepare to Flee Texas: The TX governor's directive baffled
medical experts around the country. In his legal opinion, AG Paxton incorrectly described gender-
affirming medical treatments as a form of sterilization. No court in the United States has ever found
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that gender-affirming care constitutes abuse, according to attorneys who study transgender policies.
On Wednesday, HHS released a guidance saying that, despite the order in Texas, doctors are not
required to disclose private patient information regarding gender-affirming care. The department
encouraged families in Texas who are investigated because of the governor’s directive to contact
the department’s civil rights office for assistance. [Mother Jones, 03/04/2022]

sJudge Temporarily Stops Texas From Investigating The Parents Of A Transgender Child: The President
excoriated Abbott’s directive as “a cynical and dangerous campaign targeting transgender children
and their parents” in a statement. Additionally, the President noted that the Department of Health
and Human Services announced several actions “to keep transgender children in Texas and their
families safe — putting the state of Texas on notice that their discriminatory actions put children’s
lives at risk.” [Talking Points Memo, 03/03/2022]

#Federal officials condemn Texas' investigations of child transgender therapies: Xavier Becerra, Health
and Human Services (HHS) Secretary, said in a statement the same day that the HHS is prepared to
“take immediate action” to “protect trans and gender diverse youth in Texas.” The statement also
included a separate sheet explaining that under federal law, parents or caregivers who believe their
child has been denied health care, including “gender-affirming care,” on the basis of that child’s
gender identity, may file a complaint with the Office of Civil Rights. [Angelus news, 03/03/2022]

sPresident Biden responds to Texas directive targeting transgender kids, framing care as 'child abuse'’: As
part of the president's statement, he said his administration and HHS are taking action to support
LGBTQO+ youth by "putting the state of Texas on notice that their discriminatory actions put
children’s lives at risk.” Part of those actions include releasing guidance that reinforces that denying
health care based on gender identity is illegal and that providers are not required to disclose private
patient information. [KHOU 11 news, 03/03/20222]

«Biden administration releases trans-supportive guidance to child welfare agencies: Becerra also
released guidance on patient privacy, clarifying that health care providers are not required to
disclose private patient information related to gender-affirming care, and additional guidance
making clear that denials of medically necessary health care based on a person’s gender identity are
illegal under Section 1557, as is restricting doctors from providing such care or prescribing gender-
affirming treatments for youth struggling with gender dysphoria. Becerra promised HHS would use
“every tool at our disposal” to protect transgender youth, parents, and caretakers from malicious
prosecution, and pledged to ensure that families and medical providers are aware of resources
available to them if Texas attempts to enforce Abbott’'s order, urging them to contact HHS's Office
for Civil Rights or file a complaint through HHS’s online portal if they find themselves targeted. [DC
Metro Weekly, 03/03/2022]

eJudge blocks Texas from investigating transgender teen’s parents over gender-confirmation
treatments: HHS on Wednesday encouraged anyone targeted by a child welfare investigation
because of Abbott's order to contact the agency’s civil rights office. The department also released
guidance saying that, despite the order in Texas, health care providers are not required to disclose
private patient information regarding gender confirming care. [Chicago Tribune, 03/03/2022]

#Biden slams ‘dangerous’ Texas trans children investigations: The HHS says it’s working to make sure
state child welfare systems understand they should be using their resources to support queer youth,
including gender-affirming care. Additionally, HHS says it’s reminding health care providers they
aren’t required to give over patient information related to this care. HHS Sec. Xavier Becerra urged
anyone in Texas who is being targeted or investigated under this directive to report it to the federal
Office for Civil Rights. [NBC News, WCMH Channel 4, 03/03/2022]

«The most pro-trans president ever? Biden doesn’t shy from fight over transgender rights: Since taking
office last year, Biden has offered an unequivocal defense of transgender Americans, taking action

000454



that — in the White House’s view — protects their rights while forcefully rebutting Republican-led
legislative efforts against them. The president used his State of the Union address to reiterate his
support of transgender people. His HHS also issued new guidelines designed to thwart the Texas
investigations, a policy rollout timed with Biden’s statement. This news clip syndicated [The
Charlotte Observer, 03/04/2022] [Raleigh News & Observer, 03/04/2022]

«The Texas Tribune: Texas Can’t Investigate Family Of Trans Teen As Feds Move To Shield Others; A state
judge blocked Texas' child protection agency from investigating the parents of a transgender
teenager who received gender-affirming medical care, citing the "irreparable injury"” they would
likely suffer. And U.S. Health and Human Services Secretary Xavier Becerra said his agency is looking
into tools that would shield transgender Texans from the state's attempts to hinder access to
gender-affirming care. [KHN, 03,/02/2022]

«Biden slams 'attacks’ on transgender children by Texas officials: "Today, the Department of Health and
Human Services has announced several actions to keep transgender children in Texas and their
families safe - putting the state of Texas on notice that their discriminatory actions put children’s
lives at risk. These announcements make clear that rather than weaponizing child protective
services against loving families, child welfare agencies should instead expand access to gender-
affirming care for transgender children." [CoventryLive, 03/03/2022]

eTexas Judge Halts 'Egregious’ Investigations Into Parents of Trans Kids: HHS also clarified that "despite
the Texas government's threat, healthcare providers are not required to disclose private patient
information related to gender-affirming care." "HHS will take immediate action if needed," said HHS
Secretary Xavier Becerra. "l know that many youth and their supportive families are feeling scared
and isolated because of these attacks... Any individual or family in Texas who is being targeted by a
child welfare investigation because of this discriminatory gubernatorial order is encouraged to
contact our Office for Civil Rights to report their experience." [Common Dreams, 03/03/2022]

eTexas Judge Blocks State-Run Investigation Into Family With Transgender Teen: In addition to the
potential for Meachum to block the enforcement of Abbott’s order, the federal government may
step in to protect the civil rights of transgender youth in the state. On Wednesday, Health and
Human Services Secretary Xavier Becerra released guidance from his department saying that
“refusing to provide treatment to an individual based on their gender identity is prohibited
discrimination.” [Truthout, 03/03/2022]

Seeger, Rachel (HHS/OCR) /O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
Sender: (FYDIBOHF23SPOLT)/CN=RECIPIENTS/CN=23090EF9B170D45969ADDAFF475A95583-RACHEL SEEG
<Rachel.5eeger@hhs.gov>

Pino, Lisa {HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients/cn=90674352c007441b96f0f 199¢dd550c2-Pino, Lisa
<Lisa.Pino@hhs.gov>;

Akpa, Stephanie (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBQHF23SPDLT)/cn=Recipients/cn=3c984ba53af54d46b78d 185808aee48c-Akpa, Steph
<Stephanie.Akpa@hhs.gov>;

Frohboese, Robinsue (HHS/OCR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF235PDLT)/cn=Recipients/cn=57b8853f66da4ch99818c9e2632(77f8-Frohboese,
<Robinsue.Frohboese@HHS.GOV>;

Recipient: Brett-Tumer, Jacob (HHS/OCR) fo=Exchangelabsfou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients/cn=03fbc6fd57dadel f97a2a7ad8bl12e79-Brett-Turne
<Jacob.Brett-turner@hhs.gov>;

Gerald, Mary (HHS/OCR) (CTR) fo=Exchangelabs/ou=Exchange Administrative Group
{FYDIBOHF23SPDLT)/cn=Recipients/cn=5366970f15d4fh78f241cB97b62845d-Gerald, Mar
<Mary.Gerald@HHS5.GOV>;

Householder, Donna (HHS/0S) /o=ExchangelLabs/ou=Exchange Administrative Group
{(FYDIBOHF23SPDLT)/cn=Recipients/cn=4e182a735cf74abcb50edc7b2abas8al-Householder
<Donna.Householder@hhs.gov>;

Noonan, Timothy {(OS/0CR) fo=Exchangelabs/ou=Exchange Administrative Group
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We must support our youth by ensuring they receive, when appropriate, the gender-affirming
care and mental health support they need. We know that when just one adult accepts our
LGBTQIl+ youth, the risk of suicide is decreased by 40%. We must do better by our kids.

(3/3)
To anyone who feels targeted or alone in these times, you are not—we see you, and are
standing with you.

Resources are available in the link below:
https://www.hhs.gsov/about/news/2022/03/02/statement-hhs-secretary-xavier-becerra-
reaffirming-hhs-support-and-protection-for-lgbtgi-children-and-youth.html

From: Eng, Adrian (HHS/ASPA) <Adrian.Eng@hhs.gov>

Sent: Friday, June 10, 2022 10:56 AM

To: Langford, Kelly (HHS/ASPA) <Kelly.Langford@hhs.gov>; Kelly, Krista (HH5/ASPA}
<Krista.Kelly@hhs.gov>; Jones, Kamara (HHS/ASPA) <Kamara.lones@hhs.gov>; Burns, Samira (ACF)
<Samira.Burns@acf.hhs.gov>; Seeger, Rachel (HHS/OCR) <Rachel.Seeger@hhs.gov>

Subject: Fwd: Families of trans children sue to halt Texas child-abuse policy

Hi friends,

Can we tweet this article out from HHS, ACF, OCR and Sec’s account with the full statement {thread?)

“Statcs” attacks on our trans and gender non-conforming youth and their families are dangerous and
negligent, It is interference in people’s medical decisions and jeopardizes potentially life-saving care,

“We must support our youth by ensuring they receive, when appropriate, the gender-affirming care and
mental health support they need. We know that when just one adult accepts our LGBTQI+ vouth, the risk
of suicide is decreased by 40%. We must do better by our kids.

“To anyone who feels targeted or alone in these times, you are not—we see you, and are standing with
you'\"

https://www.dallasnews.com/news/politics/2022/06/08/families-of-trans-children-file-new-lawsuit-
against-texas-child-abuse-policy/

Adrian Eng-Gastelum

Human Services Press Secretary

HHS

From: Sibori, Gabriela {(HHS/ASPA) <Gabriela.Sibori@hhs.gov>

Sent: Friday, June 10, 2022 10:51:19 AM

To: Eng, Adrian {(HHS/ASPA) <Adrian.Eng@hhs.gov>

Subject: Families of trans children sue to halt Texas child-abuse policy
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To: Schuham, Aaron {HHS/OGC) {Aaron.Schuham@hhs.gov}; Wiggins, Audrey
{HHS/0OGC)

Cc: 'Pino, Lisa {(HHS/OQCR) (Lisa.Pino@hhs.gov)'; Jee, Lauren {HHS/OCR); Huggins,
Michael (HHS/OCR}; 'Barron, Pamela {HHS/OCR)'; Wodatch, John (HHS/OCR} (CTR); Burgdorf, Molly
{HHS/OCR); LaCheen, Cary (0S/OGC)

Subject: Last 4 issues in telehealth guidance

Attachments: 2022 7 8 HHS DOJ loint Telehealth Guidance with OLP Edits for HHS Review 7-8-
22 with HHS responses.docx

Importance: High

Greetings all,

(X5}

(b}(5} Thanks, Robinsue

From: Frohboese, Robinsue {(HHS/OCR)

Sent: Friday, July 8, 2022 12:39 PM

To: Schuham, Aaron (HHS/OGC} {Aaron.Schuham@hhs.gov) <Aaron.Schuham@hhs.gov>; Wiggins,
Audrey (HHS/OGC} <Audrey.Wiggins@hhs.gov>

Cc: 'Pino, Lisa (HHS/OCR) (Lisa.Pino@hhs.gov)' <Lisa.Pino@hhs.gov=; Jee, Lauren (HHS/OCR})
<Lauren.Jeel@hhs.gov=; Huggins, Michael {HHS/OCR) <Michael.Huggins@hhs.gov=; 'Barron, Pamela
{HHS/OCR)' <Pamela.Barron@hhs.gov>; Wodatch, John (HH5/OCR) (CTR) <John.Wodatch@hhs.gov>;
Burgdorf, Molly (HHS/OCR) <Molly.Burgdorf@hhs.gov>

Subject: RE: Heads up on telehealth guidance

Importance: High

Sensitivity: Confidential

Attorney-Client Communication

()5}

(b)(5) Thanks much, Robinsue
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Fage 4/2
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 4/5
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 4/4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 4/35
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000475




Fage 4/b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 4/7/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 4/¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 4/4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 480
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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b))

Thanks!

Get Qutlook for iQS

From: Bagenstos, Samuel (HHS/OGC) <Samuel.Bagenstos@hhs.gov>

Sent: Thursday, July 7, 2022 4:52:36 PM

To: (HHS/QCR} <Dylan.deKervor@hhs.gov>; Rainer, Melanie Fontes (QS/10S)
<Melanie.Rainer@hhs.gov>; Frohboese, Robinsue (HHS/OCR} <Robinsue.Frohboese@HHS.GOV>;
Rodriguez, Paul (HHS/OGC} <PaulR.Rodriguez@hhs.gov>; Huggins, Michael (HHS/OCR)
<Michael.Huggins@hhs.gov>; lee, Lauren {HHS/OCR) <Lauren.Jeel@hhs.gov>; Barron, Pamela
{HHS/OCR) <Pamela.Barron@hhs.gov>

Cc: Schuham, Aaron (HHS/QGC} <Aaron.Schuham@hhs.gov>

Subject: RE: 2022 06 15 Section1557 CLEAN 4pm - DO)J edits

()5}

Samuel R. Bagenstos

General Counsel

Department of Health and Human Services
200 Independence Ave., SW

Washington, DC 20201

{202) 690-7758

From: (HHS/OCR} [0)6) |

Sent: Thursday, July 7, 2022 4:26 PM

To: Rainer, Melanie Fontes (05$/105) <Melanie.Rainer@hhs.gov>; Frohboese, Robinsue {(HHS/OCR)
<Rohinsue.Frohboese @HHS.GOV>; Bagenstos, Samuel {HHS/OGC) <Samuel.Bagenstos@hhs.gov>;
Rodriguez, Paul (HHS/OGC} <PaulR.Rodriguez@hhs.gov>; Huggins, Michael (HHS/QCR)
<Michael.Huggins@hhs.gov>; Jee, Lauren {HHS/QCR) <Lauren.Jeel@hhs.gov>; Barron, Pamela
{HHS/OCR) <Pamela.Barron@hhs.gov>

Cc: Schuham, Aaron (HHS/OGC} <Aaron.Schuham@hhs.gov>

Subject: Re: 2022_06_15_Section1557_CLEAN_4pm - DQOJ edits

Sensitivity: Confidential

Quickly chiming in...
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Get Outlook for iOS

From: Rainer, Melanie Fontes (0S/10S} <Melanie.Rainer@hhs.gov>

Sent: Thursday, July 7, 2022 10:04 PM

To: Frohboese, Robinsue {(HHS/OCR) <Robinsue.Frohboese @HHS.GOV>; Bagenstos, Samuel (HHS/OGC)
<Samuel.Bagenstos@hhs.gov>; Rodriguez, Paul {HHS/OGC) <PaulR.Rodriguez@hhs.gov>; 6 ]
{HHS/OCR) {0Y6) |; Huggins, Michael (HHS/OCR)
<Michael.Huggins@hhs.gov>; lee, Lauren {(HHS/OCR) <Lauren.Jeel@hhs.gov>; Barron, Pamela
{HHS/OCR) <Pamela.Barron@hhs.gov>

Cc: Schuham, Aaron (HHS/OGC} <Aaron.Schuham@hhs.gov>

Subject: RE: 2022 06 15 Section1557 CLEAN 4pm - DOJ edits

b}(5}
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b))

Melanie

From: Frohboese, Robinsue {HHS/QOCR) <Robinsue.Frohboese @HHS.GOV>

Sent: Thursday, July 7, 2022 3:54 PM

To: Bagenstos, Samuel (HHS/OGC) <Samuel.Bagenstos@hhs.gov>; Rainer, Melanie Fontes (QS5/105)
<Melanie.Rainer@hhs.gov>; Rodriguez, Paul {HHS/OGC) <PaulR.Rodriguez@hhs.gov>; (bl [0)6) | [b)6} ]
{HHS/OCR) [(b}6} | Huggins, Michael {HHS/OCR) <Michael.Huggins@hhs.gov>; Jee,
Lauren (HHS/QOCR} <Lauren.Jeel@hhs.gov>; Barron, Pamela {HHS/OCR) <Pamela.Barron@hhs.gov>

Cc: Schuham, Aaron (HHS/OGC) <Aaron.Schuham@®hhs.gov>

Subject: RE: 2022_06_15_Section1557_CLEAN_4pm - DOJ edits

Sensitivity: Confidential

Attorney-Client Communication

b))

From: Bagenstos, Samuel (HHS/QOGC) <Samuel.Bagenstos@hhs.gov>

Sent: Thursday, July 7, 2022 3:23 PM

To: Rainer, Melanie Fontes (05/10S) <Melanie.Rainer@hhs.gov>; Frohboese, Robinsue {HHS/OCR)
<Robinsue.Frohboese@HHS.GOV>; Rodriguez, Paul {HHS/OGC) <PaulR.Rodriguez@hhs.gov>; [0 [0X6) ]
{HHS/OCR) [0X8) | Huggins, Michael (HHS/OCR)
<Michael.Huggins@hhs.gov>; Jee, Lauren {HHS/OCR) <Lauren.Jeel@hhs.gov>; Barron, Pamela
{HHS/OCR) <Pamela.Barron@hhs.gov>

Cc: Schuham, Aaron (HHS/QGC} <Aaron.Schuham@hhs.gov>

Subject: RE: 2022_06_15_Section1557 CLEAN 4pm - DOJ edits
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From: Frohboese, Robinsue {HHS/OCR) <Robinsue.Frohboese @HHS.GOV>

Sent: Wednesday, luly 6, 2022 8:46:49 PM

To: (HHS/OCR} [0X6) | Rainer, Melanie Fontes (05/10S)
<Melanie.Rainer@hhs.gov>; Huggins, Michael (HHS/OCR) «<Michael.Huggins@hhs.gov>; lee, Lauren
{HHS/OCR) <Lauren.Jeel@hhs.gov>; Barron, Pamela (HHS/OCR) <Pamela.Barron@hhs.gov>

Cc: Bagenstos, Samuel (HHS/QGC} «<Samuel.Bagenstos@hhs.gov>; Rodriguez, Paul {HHS/QOGC)
<PaulR.Rodriguez@hhs.gov>

Subject: RE: 2022_06_15_Section1557_CLEAN_4pm - DOJ edits

b))

From: (HHS/OCR} [b)6) |

Sent: Wednesday, July 6, 2022 8:45 PM

To: Rainer, Melanie Fontes (05/105) <Melanie.Rainer@hhs.gov=; Huggins, Michael (HHS/OCR}
<Mlichael.Huggins@hhs.gov>; lee, Lauren {HHS/QCR) <Lauren.Jeel@hhs.gov>; Frohboese, Robinsue
{HHS/OCR) <Robinsue.Frohboese@HHS5.GOV>; Barron, Pamela (HHS/OCR) <Pamela.Barron@hhs.gov>
Cc: Bagenstos, Samuel (HHS/QGC} «<Samuel.Bagenstos@hhs.gov>; Rodriguez, Paul {HHS/QOGC)
<PaulR.Rodriguez@hhs.gov>

Subject: Re: 2022_06_15_Section1557_CLEAN_4pm - DQI edits

Hi all,

()5}

Thanks,
()6}

Get Qutlook for i0S

From: Rainer, Melanie Fontes (05/105} <Melanie.Rainer@hhs.gov>
Sent: Wednesday, July 6, 2022 6:50:08 PM
To: b} [0)6) ] [(0X6} | (HHS/OCR} [L)6} | Huggins, Michael {HHS/OCR)
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<Michael.Huggins@hhs.gov>; Jee, Lauren {HHS/OCR) <Lauren.Jeel@hhs.gov>; Frohboese, Robinsue
{HHS/OCR) <Robinsue.Frohboese@HHS.GOV>; Barron, Pamela (HHS/QCR) <Pamela.Barron@hhs.gov>

Cc: Bagenstos, Samuel (HHS/OGC) <Samuel.Bagenstos@hhs.gov>; Rodriguez, Paul {HHS/OGC)
<PaulR.Rodriguez@hhs.gov>
Subject: FW: 2022_06_15_Section1557_CLEAN_4pm - DOJ edits

()5}

Thanks,
Melanie

From: Inman, Susan D. {OLP) <Susan.D.Inman@usdoj.gov>

Sent: Wednesday, July 6, 2022 1:23 PM

To: Akpa, Stephanie O. EOP/OMB [b)6} |

joshua j [(©)6) |

Cc: Hinchman, Robert (OLP} <Robert.Hinchman@usdoj.gov>; Rainer, Melanie Fontes {QS/105)
<Melanie.Rainer@hhs.gov>; Smith, Johnathan (CRT) <Johnathan.Smith@usdoj.gov>

Subject: 2022_06_15_ Section1557_CLEAN_4pm - DCJ edits

()5}

Please let us know if you have any questions.
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Fage 491
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 4892
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 4895
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 484
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 48935
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 4496
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 48/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 48¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 484
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 200
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage o01
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 202
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
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of the Freedom of Information Act
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(b)(3)
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Fage aUb
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage a0/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage aUs
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 204
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 210
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption

(b)3)

of the Freedom of Information Act
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Fage 212
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 2135
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 214
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 2135
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 216
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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of the Freedom of Information Act
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of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 225
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 224
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 226
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 226
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 224
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 230
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 231
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 232
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000532




Fage 2335
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 234
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
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of the Freedom of Information Act
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of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000540




Fage 241
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 242
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 245
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 244
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 2435
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 24b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 24/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 24¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 244
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 230
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 231
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 235
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 253
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 2324
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 2353
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 2ob
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 2357/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 206
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 224
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 260
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage 261
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act
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Fage abZ
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000562




Fage abs
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000563




Fage ab4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000564




Fage 263
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000565




Fage obb
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000566




Fage a6/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000567




Fage abo
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000568




Fage abd
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000569




Fage a/0
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000570




Fage o/1
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000571




Fage a/2
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000572




Fage a/35
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000573




Fage a2/4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000574




Fage a2/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000575




Fage o2/b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000576




Fage af 7/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000577




Fage a/f¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000578




Fage o/4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000579




Fage 280
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000580




Fage 281
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000581




Fage 282
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000582




Fage 2835
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000583




Fage 284
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000584




Fage 283
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000585




Fage 26b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000586




Fage 28/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000587




Fage a8¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000588




Fage 264
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000589




Fage 280
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000590




Fage 531
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000591




Fage 282
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000592




Fage 285
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000593




Fage 284
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000594




Fage 283
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000595




Fage 246
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000596




Fage 28/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000597




Fage 2Y¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000598




Fage 284
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000599




Fage oU0
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000600




Fage oU1
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000601




Fage oUZ
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000602




Fage bUs
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000603




Fage oU4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000604




Fage oU3
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000605




Fage oUb
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000606




Fage oU/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000607




Fage bls
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000608




Fage oUd
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000609




Fage o610
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000610




Fage o1

Withheld pursuant to exemption

(b)3)

of the Freedom of Information Act

000611




Fage b1Z
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000612




Fage b135
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000613




Fage b14
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000614




Fage b13
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000615




Fage b1b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000616




Fage b1/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000617




Fage ble
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000618




Fage b14
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000619




Fage b20
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000620




Fage 621
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000621




Fage b2Z
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000622




Fage b2s
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000623




Fage b24
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000624




Fage b23
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000625




Fage b2b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000626




Fage b2/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000627




Fage blc
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000628




Fage b2d
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000629




Fage b30
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000630




Fage b31
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000631




Fage b3
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000632




Fage b33
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000633




Fage b34
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000634




Fage b33
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000635




Fage b3b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000636




Fage b3/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000637




Fage b3c
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000638




Fage b3d
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000639




Fage o40
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000640




Fage b41
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000641




Fage b4.Z
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000642




Fage b4ds
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000643




Fage b4d4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000644




Fage b4s
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000645




Fage b4db
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000646




Fage b4/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000647




Fage bdc
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000648




Fage b4d
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000649




Fage bsl
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000650




Fage b31
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000651




Fage b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000652




Fage bos
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000653




Fage b4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000654




Fage b3
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000655




Fage bsb
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000656




Fage b/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000657




Fage boo
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000658




Fage bod
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000659




Fage bobl
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000660




Fage b61
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000661




Fage bbZ
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000662




Fage bbs
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000663




Fage bb4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000664




Fage bbs
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000665




Fage bbb
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000666




Fage bb/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000667




Fage bbo
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000668




Fage bbd
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000669




Fage b/0
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000670




Fage b/1
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000671




Fage b/Z
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000672




Fage b/s
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000673




Fage b/4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000674




Fage b/3
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000675




Fage b/b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000676




Fage b//
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000677




Fage b/c
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000678




Fage b/d
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000679




Fage bgl
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000680




Fage bs1
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000681




Fage bgZ
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000682




Fage bgs
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000683




Fage b4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000684




Fage bgs
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000685




Fage bcb
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000686




Fage bg/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000687




Fage bdo
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000688




Fage bgd
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000689




Fage o80
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000690




Fage bd1
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000691




Fage b8
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000692




Fage bY5
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000693




Fage o84
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000694




Fage bY3
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000695




Fage bYb
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000696




Fage b8/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000697




Fage bY¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000698




Fage o84
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000699




Fage /00
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000700




Fage /01
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000701




Fage /02
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000702




Fage /035
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000703




Fage /04
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000704




Fage /03
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000705




Fage /Ub
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000706




Fage 70/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000707




Fage /Uc
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000708




Fage /04
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000709




Fage /10
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000710




Fage /11

Withheld pursuant to exemption

(b)3)

of the Freedom of Information Act

000711




Fage /12
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000712




Fage /135
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000713




Fage /14
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000714




Fage /135
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000715




Fage /1b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000716




Fage /17
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000717




Fage /1¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000718




Fage /14
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000719




Fage /20
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000720




Fage /21
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000721




Fage /22
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000722




Fage /25
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000723




Fage /24
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000724




Fage /235
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000725




Fage /26
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000726




Fage /27
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000727




Fage /2¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000728




Fage /24
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000729




Fage /30
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000730




Fage /31
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000731




Fage /32
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000732




Fage /335
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000733




Fage /34
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000734




Fage /335
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000735




Fage /3b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000736




Fage /37
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000737




Fage /3¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000738




Fage /34
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000739




Fage /40
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000740




Fage /41
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000741




Fage /42
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000742




Fage /45
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000743




Fage /44
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000744




Fage /435
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000745




Fage /4b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000746




Fage /47
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000747




Fage /4¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000748




Fage /44
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000749




Fage /20
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000750




Fage /31
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000751




Fage /52
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000752




Fage /535
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000753




Fage /24
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000754




Fage /3535
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000755




Fage /b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000756




Fage /57
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000757




Fage /o6
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000758




Fage /24
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000759




Fage /60
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000760




Fage /61
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000761




Fage /62
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000762




Fage /b5
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000763




Fage /b4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000764




Fage /b3
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000765




Fage /bb
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000766




Fage /67
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000767




Fage /bo
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000768




Fage /bd
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000769




Fage //0
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000770




Fage //1
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000771




Fage //2
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000772




Fage //35
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000773




Fage //4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000774




Fage //3
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000775




Fage //b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000776




Fage //7
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000777




Fage //c
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000778




Fage //4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000779




Fage /80
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000780




Fage /31
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000781




Fage /82
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000782




Fage /835
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000783




Fage /84
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000784




Fage /835
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000785




Fage /6b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000786




Fage /87
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000787




Fage /8o
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000788




Fage /¢4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000789




Fage /890
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000790




Fage /91
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000791




Fage /92
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000792




Fage /Y95
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000793




Fage /894
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000794




Fage /935
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000795




Fage /496
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000796




Fage /897
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000797




Fage /Y¢
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000798




Fage /894
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000799




Fage cU0
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000800




Fage 801
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000801




Fage cUZ
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000802




Fage cls
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000803




Fage cU4
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000804




Fage cUs
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000805




Fage cUb
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000806




Fage U/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000807




Fage clo
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000808




Fage cUd
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000809




Fage 10
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000810




Fage 611

Withheld pursuant to exemption

(b)3)

of the Freedom of Information Act

000811




Fage 612
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000812




Fage 6135
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000813




Fage ¢14
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000814




Fage 135
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000815




Fage &1b
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000816




Fage &1/
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000817




Fage gle
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000818




Fage 14
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000819




From: Frohboese, Robinsue (HHS/OCR)

Sent: Tue, 5 Jul 2022 23:42:44 +0000

To: Rainer, Melanie Fontes {QS/105); Jee, Lauren (HHS/OCR}; Pino, Lisa (HHS/OCR);
Eng, Adrian {HHS/ASPA); Rodriguez, Paul (HHS/OGC); Grove, Matthew R. (HHS/0S); Schuham, Aaron
{HHS/OGC); Seeger, Rachel (HHS/OCR); Barron, Pamela {HHS/OCR); {HHS/OCR)

Subject: Confidential & Pre-Decisional: Clean version of Pharmacy letter following 7.3
edits attached

Attachments: 2022_06_29_CR_and_Repro_CLEAN_v2 Updated_dpcv2 RV_SP + jvMFR
clean.docx

000820



Fage 821
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000821




Fage 22
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000822




Fage 6235
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000823




Fage 24
Withheld pursuant to exemption
(b)(3)

of the Freedom of Information Act

000824




From: Frohboese, Robinsue (HHS/OCR)

Sent: Fri, 1 Jul 2022 14:16:43 +0000

To: 0S-0CRCR

Cc: Pino, Lisa {(HHS/OCR) {Lisa.Pino@hhs.gov); Jee, Lauren {HHS/OCR); Moulton,
Shayla (05/0OCR); Huggins, Michael (HHS/OCR}; Brett-Turner, Jacob (HHS/OCR)

Subject: Follow-up on OCR Reorganization

Good Morning OCR Civil Rights Division colleagues,

Happy July and best wishes for a good, relaxing, and joyful 4+ of July long weekend. Before
we head into the weekend, I’'m reaching out on behalf of Lisa, while she is on leave, to let you
know how much she appreciated the time she spent with CRD leadership recently to hear their
thoughts about the reorganization. As a follow up to her meeting and the important thoughts
leadership shared during it, we are working on getting a facilitator for follow up discussions
with staff and to share the results of the survey we conducted earlier. If we can’t arrange for
the facilitator by July 8*, we will convene meetings the following week to share the survey
results so that we can keep the momentum going as we continue with our important
dialogue. You are all doing such critical and impactful work and | know the pace has been
unrelenting, but your efforts are producing tangible results every day. Enjoy the well-deserved
upcoming holiday, Robinsue

000825


mailto:Lisa.Pino@hhs.gov

From: Frohboese, Robinsue (HHS/OCR)

Sent: Fri, 1 Jul 2022 14:19:41 +0000

To: 0OS - OCR CRF

Cc: Pino, Lisa {(HHS/OCR) {Lisa.Pino@hhs.gov); Jee, Lauren {HHS/OCR); Huggins,
Michael (HHS/OCR}; Brett-Turner, Jacob (HHS/OCR); Moulton, Shayla (0S/0CR)

Subject: Follow-up on OCR Reorganization

Good Morning OCR Conscience and Religious Freedom Division colleagues,

Happy July and best wishes for a good, relaxing, and joyful 4+ of July long weekend. Before
we head into the weekend, I’'m reaching out on behalf of Lisa, while she is on |leave, to let you
know how much she appreciated the time she spent with you recently to hear your thoughts
about the reorganization. As a follow up to her meeting and the important thoughts shared
during it, we are working on getting a facilitator for follow up discussions with staff and to share
the results of the survey we conducted earlier. If we can’t arrange for the facilitator by July 8,
we will convene meetings the following week to share the survey results so that we can keep
the momentum going as we continue with our important dialogue. You are all doing such
critical and impactful work and | know the pace has been unrelenting, but your efforts are
producing tangible results every day. Enjoy the well-deserved upcoming holiday, Robinsue

000826


mailto:Lisa.Pino@hhs.gov
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mailto:Michael.Arroyo@FOX.COM
mailto:media@hhs.gov
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Thanks for turning this around so quickly.
Melanie

Melanie Fontes Rainer (she/her/ella)
Counselor to the Secretary

U.S. Department of Health and Human Services
Cell: rb)(ﬁ)

Melanie.Rainer@hhs.gov

From: (HHS/OCR} [£}6) |

Sent: Sunday, March 13, 2022 4:09 PM

To: Wiggins, Audrey {(HHS/OGC) <Audrey.Wiggins@hhs.gov>; Schuham, Aaron (HHS/0OGC)
<Aaron.Schuham@hhs.gov>: Rainer, Melanie Fontes (0S/10S) <Melanie.Rainer @hhs.gov>; Jee, Lauren
{HHS/ASL) <Lauren.Jee@hhs.gov>; Greenberg, Mark H (HHS/OGC) <MarkH.Greenberg@hhs.gov>

Cc: Pino, Lisa (HHS/OCR) <Lisa.Pino@hhs.gov>

Subject: RE: Dear Colleague Letter on Transgender Youth

Hi all,

()5}
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b))

Thanks,
Melanie

Melanie Fontes Rainer (she/her/ella)
Counselor to the Secretary
U.S. Department of Health and Human Services

Cel):[PE) |
Melanie.Rainer@hhs.gov

From: Montag, Coty {CRT)

Sent: Friday, March 11, 2022 4:43 PM

To: [0 [0X6 ] [P)6E} | (HHS/OCR) [0)6) | lauren.iee@hhs.gov;
melanie.rainier@hhs.gov

Cc: Stoneman, Christine (CRT} <Christine.Stoneman@usdoj.gov>; Lareau, Alyssa (CRT)
<Alyssa.Lareau@usdoj.gov>

Subject: Dear Colleague Letter on Transgender Youth

(b}6) | Melanie, and Lauren:

b))

Thank you, and | hope everyone has a good weekend.
Coty

Coty Montag

Deputy Chief

Federal Coordination and Compliance Section
Civil Rights Division

United States Department of Justice

4 Constitution Square

150 M Street NE
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From: <Melanie.Rainer@hhs.gov:>

Greenberg, Mark H (HH5/0GC) fo=ExchangelLabs/ou=Exchange Administrative Group
To: (FYDIBOHF23SPDLT)/cn=Recipients/cn=fdb0cbe5760845cc3ag8373b9088d/f2-Greenberg,
<MarkH.Greenberg@hhs.gov>

Subject: Re: Dear Colleague Letter on Transgender Youth
Date: 2022/03/14 08:22:38

Priority: Normal
Type: Note

b))

Sent from my iPhone

On Mar 14, 2022, at 7:49 AM, Greenberg, Mark H (HHS/OGC)
<MarkH.Greenberg@hhs.gov>wrote:

b))

Mark Greenberg

Deputy General Counsel

Office of General Counsel

Department of Health and Human Services

Markh.greenberg@chhs.gov

) |

From: Greenberg, Mark H (HHS/OGC}

Sent: Sunday, March 13, 2022 6:50:16 PM

To: Rainer, Melanie Fontes (0S$/10S) <Melanie.Rainer@hhs.gov>; {HHS/OCR)
[(0)6} | wiggins, Audrey (HHS/QGC) <Audrey.Wiggins@hhs.gov>; Schuham, Aaron
{HHS/OGC) <Aaron.Schuham@hhs.gov>; Jee, Lauren (HHS/ASL) <Lauren.Jee@hhs gov>

Cc: Pino, Lisa (HHS/OCR} <Lisa.Pino@hhs.gov>

Subject: RE: Dear Colleague Letter on Transgender Youth

b))
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b))

Mark Greenberg {(he/him)

Deputy General Counsel

Office of General Counsel

U. S. Department of Health and Human Services

Markh.greenberg@hhs.gov
|(b)(6)

From: Rainer, Melanie Fontes (0S/105} <Melanie.Rainer@hhs.gov>

Sent: Sunday, March 13, 2022 6:22 PM

To: (HHS/OCR} [0)6) | Wiggins, Audrey (HHS/OGC)
<Audrey.Wiggins@hhs.gov>; Schuham, Aaron {(HHS/0GC) <Aaron.Schuham@hhs.gov>; Jee, Lauren
{HHS/ASL) <Lauren.Jee@hhs.gov>; Greenberg, Mark H (HHS/OGC) <MarkH.Greenberg@hhs.gov>
Cc: Ping, Lisa (HHS/OCR} <Lisa.Pino@hhs.gov>

Subject: RE: Dear Colleague Letter on Transgender Youth

()6}

()5}

Thanks for turning this around so quickly.
Melanie

Melanie Fontes Rainer (she/her/ella)
Counselor to the Secretary

U.S. Department of Health and Human Services
Cell: [0)6) |
Melanie.Rainer@hhs.gov
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From: (HHS/OCR} [E}6) |

Sent: Sunday, March 13, 2022 4:09 PM

To: Wiggins, Audrey (HHS/OGC) <Audrey.Wiggins@hhs.gov>; Schuham, Aaron (HHS/0OGC)
<Aaron.Schuham@hhs.gov>; Rainer, Melanie Fontes (0S/10S) <Melanie.Rainer@hhs.gov>; Jee, Lauren
{HHS/ASL) <Lauren.Jee@hhs.gov>; Greenberg, Mark H (HHS/OGC) <MarkH.Greenberg@hhs.gov>

Cc: Pino, Lisa (HHS/OCR) <Lisa.Pino@hhs.gov>

Subject: RE: Dear Colleague Letter on Transgender Youth

Hi all,

()5}

Happy to discuss.

Best,
()6}

[0)6)] (a6 1] [0X6) ] Esq., MSW (she/her)
Phone: [0)6]

Email: [(0)6} I
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Melanie Fontes Rainer (she/her/ella)
Counselor to the Secretary
U.S. Department of Health and Human Services

Cell: Fb)(ﬁ) |
Melanie.Rainer@hhs.gov

From: Montag, Coty (CRT)

Sent: Friday, March 11, 2022 4:43 PM

To: (HHS/OCR} <Dylan.deKervor@hhs.gov>; lauren.jee@hhs.gov;
melanie.rainier@hhs.gov

Cc: Stoneman, Christine (CRT} <Christine.Stoneman@usdoj.gov>; Lareau, Alyssa {CRT)
<Alyssa.lareau@usdoj.gov>

Subject: Dear Colleague Letter on Transgender Youth

(b}5) | Melanie, and Lauren:

()5}

Thank you, and | hope everyone has a good weekend.
Coty

Coty Montag

Deputy Chief

Federal Coordination and Compliance Section
Civil Rights Division

United States Department of Justice

4 Constitution Square

150 M Street NE

Washington, DC 20530

Tel: [(b}6} |

Coty.Montag@usdoj.gov

Sender: <Melanie.Rainer@hhs.gov>

Greenberg, Mark H (HHS/0OGC) fo=Exchangelabs/ou=Exchange Administrative Group
Recipient: (FYDIBOHF23SPDLT)/cn=Recipients/cn=fdb0che5760845¢c9a9837309088d7f2-Greenberg,
<MarkH.Greenberg@hhs.gov>

Sent Date: 2022/03/14 08:22:37
Delivered Date: 2022/03/14 08:22:38
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b))

Mark Greenberg {he/him)

Deputy General Counsel

Office of General Counsel

U. S. Department of Health and Human Services

Markh.greenberg@hhs.gov
|(b)(6)

From: Rainer, Melanie Fontes (05/105} <Melanie.Rainer@hhs.gov>

Sent: Wednesday, April 20, 2022 11:54 AM

To: Rodriguez, Paul (HHS/OGC) <PaulR.Rodriguez@hhs.gov>; Greenberg, Mark H (HH5/0GC})
<MarkH.Greenberg@hhs.gov>; Silva, Jorge (HHS/ASPA)} <Jorge.Silva@hhs.gov>; [0 [0)6) ] [0)6} |
{HHS/OCR) |(b)(6) |»; Lovenheim, Sarah (HHS/ASPA) <Sarah.Lovenheim@hhs.gov>
Subject: Fwd: Urgent -- Florida guidance on transgender youth

Hi there,

()5}
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