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The subject of this PIA is which of the following?
General Support System (GSS)

Identify the Enterprise Performance Lifecycle Phase of the system.
Implementation

Is this a FISMA-Reportable system?
No

Does the system include a Website or online application available to and for the use of the
general public?
No

Identify the operator.
Agency

Is this a new or existing system?
New

Does the system have Security Authorization (SA)?
No

Indicate the following reason(s) for updating this PIA.

Describe the purpose of the system.
The purpose of the system is to provide a computer screen reading software application for use by
agency personnel whose limited vision prevents them from seeing screen content. The Freedom
Scientific Job Access with Speech (JAWS) for Windows Screen Reading Software reads aloud the
material displayed on the user's computer screen and can reproduce it in braille form for hearing
impaired users. JAWS thereby assists FDA in its efforts to fulfill the requirements of Section 508 of
the Rehabilitation Act of 1973. Section 508 requires agencies to make their electronic and
information technology accessible to people with disabilities.

Describe the type of information the system will collect, maintain (store), or share.
The system does not collect or store information.

Provide an overview of the system and describe the information it will collect, maintain (store), or
share,
Freedom Scientific JAWS for Windows Screen Reading Software is a tool to make information
technology resources available to users who suffer from vision loss. It reads aloud web pages and
documents from the user's personal computer. The Freedom Scientific JAWS for Windows Screen
Reading Software can also work with an attached hardware device to reproduce computer material
in braille form for those users with impaired hearing.

Does the system collect, maintain, use or share PII?
No



