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The subject of this PIA is which of the following?
Major Application

Identify the Enterprise Performance Lifecycle Phase of the system.
Implementation

Is this a FISMA-Reportable system?
Yes

Does the system include a Website or online application available to and for the use of the
general public?
No

Identify the operator.
Contractor

Is this a new or existing system?
New

Does the system have Security Authorization (SA)?
Yes

Indicate the following reason(s) for updating this PIA.

Describe the purpose of the system.
The Data Services Hub (DSH) is a support system for The Federal Exchange Program System
(FEPS) and state Health Insurance Exchanges (HIX). DSH acts as a single interface point for
Health Insurance Exchanges (HIX) to all federal agency partners and provides common functional
service support. A single interface simplifies the integration required of the Exchanges. Common
services allow for adherence to federal and industry standards regarding security, data transport,
and information safeguards management.

Describe the type of information the system will collect, maintain (store), or share.
The Hub does NOT collect, store, or maintain any PIl information. The system securely processes
and transmits data types in support of the Health Insurance Exchange. this will include transmission
of the following data types: Social Security Number, Name, Driver's License Number, Mother's
Maiden Name, E-mail Address, Phone Numbers, Military Status, Taxpayer ID, Wage Data, Date of
Birth, Photo Identifiers, Mailing Address, Legal documents, Employment Status, Passport Number,
Immigration Documents.

Provide an overview of the system and describe the information it will collect, maintain (store), or

share,
The Hub does NOT collect, store, or maintain any PIl information. The system securely processes
and transmits data types in support of the Health Insurance Exchange. The system allows
interconnected systems to securely transmit and receive data to conduct enrollment verification
transactions. The Hub design offers greater flexibility in adapting to a diverse range of technologies
that exist across States and Federal agencies. The Hub design also allows for harmonization of
these diverse technologies used in the exchange of data and information with greater accuracy,
timeliness, and consistency while appropriately applying the right roles and permissions regarding
who can request, see, use, and change the data.

Does the system collect, maintain, use or share PII?
No



