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Agenda

Reservation Roles

Reservations

* Accessing

» Creating Reservations
« Participant Exercise

* Reservation Snapshots
* Reservation Events
Features

* Nuvolo Properties

* Form, Filter, and Rules
» Hard Buffer Rules

* Notifications and Communications

Q&A and Discussion Session
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Roles and Responsibilities

000 009
e L Aling
ADMINISTRATOR MANAGER

 Configuration and Customization . Review
. System Maintenance . Create
- Data Management . Read
* Create . Update
 Read P :
. Update * Inform Admin of changes needed

« Delete « Delete and/or Bump
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Overview

« Ensuring the smooth allocation of resources

- Effective management of reservations
 Maintaining streamlined and organized operations
* Overall workflow efficiency
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Accessing My Approvals

All Favorites

 Select “All’ tab

Capital Projects

e Click on “Self-Service” Arrow g

Nuvolo Service Portal

 Scroll down and Click on

Busine pplications

“Nuvolo Service Portal”

Employee Center
Clinical Service Catalog
GAM Service Catalog
Facilities Service Catalog
Capital Service Catalog
Projects Service Catalog

Knowledge

Visual Task Boards
Incidents

Wiatched Incidents
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Portal Landing Page: My Approvals

1. Click reservation under “Ay Approvals”
2. Click the reservation number
3. Review the reservation number and “Approve” OR “Reject”
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RESERVATIONS
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Reservation Events

Reservation Feent
ESYNEODO14TS

« Initiating the Approval — ;
Process o '

* Reviewing
Reservation Details

* Making Approval e
Decisions '

© = -~ | Dbam || Follow || Update | Delel

Update || Delety |
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Event Fields

General Description

e Hurre: of Asssrewtiar

Humrizar Syeimn gersraisd D rumber

Actiem Dwtsrmiren § recors b sctve

Emasrvetiar Location of rmsrmScon

Stwtua Detsrmiran § ths remreaSon o spproved, perding, or rejeched.
State Thes czment rishn of the rmsreSon

Davcrigtior Fres form teat

Spacial Irgtruara

Fres Pz Taxt

Oczue howse Fres form tead

Sttt QT ———

Cnd Time the mesting snds

untd The snding times of the resnstion

Cemrt DureSon

Length o time for the ressrwborn

A Dwy Emsrving & mecs for the sntine dey.

Friemis & bmFed numizer of Lnsn can visw S receretion detels
A — i, repeated rsasnvabizn For @ apecPic durstizn

Simps Mor-recurting resrvtion

Details Description

Esgueates By Thes Lmr Set msss e reguer for the easnetizn

Spece Thes lzcwSon of the easrvebion

Faradpant Tadle

it [0 brksd to e sver. Thivin uzslly @ bebis o

FurScipant

it M rensrewtior

Farscpant Emal

Trrall sdcrmiset rosFied regarceg Feert

Service Mothrbian

htretine tra resdec for ressrention. Lin of optiora thil cer te cwated

Taquaatss for

Tier Ers rasrvasen [ Esing reqoeitsd I

Faasrwation Sramhat

Tha mammary ol i rasrvscn

Groupa

Group ol umn e the ressrention svect

Ezasmvutiar

Huwms: of parsn® resrmbion
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Reservation Screenshot

Application scope: Connected Workplace

All  Favorites History = Workspaces  Admin Update set: Default [Connected Workplace]

apshot - RSVNS0001335

_ Reservation Snapshot [SN Utils] Doubleclick to pin = N
RSVNS0001335 ¢ @ = [ Discuss H Follow H Update ” Delete ] NS
Title | 120F.17-CONFERENCE
Number RSVYNS0001335 Reservation = 120F.17-CONFERENCE
Active Status = Pending Approval
State Pending
Description
Close notes
—
Schedule = Details = Check In/Qut
* Start | 2024-02-02 11:00:00 Is All Day
* End | 2024-02-02 12:00:00 Private
Until  2024-02-02 12:00:00 Is Recurring
Event Duration 0 01 Simple
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Fields Snapshot

General Description

T Murre of Asssrewtian

Horrizsr Syriem generated IO ruTizer
Actiem Detsrminm # recorz b sctive
Faasrvetiar Location of rmsrmEon

Siata Digtermires H bre remrvason o spproved, perding, or rejechsd.
State Tha corment sishin of the rmsrmSon
Deecriziiar Fraes form beat

Oaus Kofs Fres form ot

Simrt T msating bagira

End T mesating enca

[TE] Ths sreding Hms of the rensrmtion

Eemnt Durstion

Lergeh of e for s reamevws0n

A Dwy Emsrving 8 zacs for the stine dey.

Friwits A lrisd rumbsr of cssn oen view e rsssnvetior Setsih
1 acrring & repeated reasrvetion bor @ apechic duretizn
Jimpe

Dol Description

En-gusates By Ths ussr 2hat mads the reguat for b reasvetion
Spece Tha locaSon of the easrveticn

== Far=cpanh i the rasrye==n

Groupa Groura in S emeeSom

L Masety being utized in the rmsration

Semvice Actheten Actretion that et resdec lor reserentior
Emgusains For Ussr s rensryaSon |ofar
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NUVOLO PROPERTIES
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Nuvolo Properties

Al Favorites Woemen T ation scope: Connected Workplace

efault [Connected Workplace]

o |eW| ng N UVO|O Space Reservation Settings

roperties

This property contain reservation application name

- - Default Value
¢ O I yll Ig uVO O 92bc3c8487869150c55098273cbb35A0

Override
.
reservations_user_actions \
I
Description

This property controls the user experience of the Schedule, Floor Plan and Card view. If the field is not listed in the property value that field and corresponding action button will
be be selectable (e.g. if schedule_view s not listed, the user will not be able to select the schedule_view icon). Values should be separated by commas. Expected values are:
schedule_view,map_view,card_vi history,date,urationsearch, ier:

Default Value

schedule_view,map_view,card s history date,durat h )

Override

Reservation_Use_Custom_All_Day

Description

“This property outlines if an All Day reservation will utiize the Reservation_Start_of_Day and Reservation_End_of_Day properties. If true, an All Day reservation will be created
based on the Reservation_Start_of_Day and Reservation_End_of_Day properties. If false, an All Day reservation will be created based on 12:00 AM Start Time and 11:59PM End
Time. Expected values are true or false.

Default Value

true
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Reservation Filter Rules

P$ All  Favorites  History  Workspaces  Admin Reservation Filter Rules + RBEIEtSUCoPEIECEC NG Hae8

Update set: Default [Connected Workplace]

= ¥ & ReservationFilter Rules Order - © &  Actionsonselected rows.. vm

All
Q  Name Active Condition Order » Domain Table Target Condition Target Table Type
Search Search Search Search Search Search Search Search Search
Location belongs Space . n Space Reservation
3 false 100 global region=59df6928dbe51050a91f20b3db261998"EQ

to Americas [x_nuvo_eam_space] [x_nuvo_eam_space] Data lookup
Uvser Sy false document_table=x_nuvo_eam_elocation*EQ 200 global Space Space peseation
Filters [x_nuvo_eam_space] [x_nuvo_eam_space] Data lookup
User's Space Reservation
Department is false document_table=x_nuvo_eam_elocation*EQ 200 global P:

[x_nuvo_eam_space] Data lookup
Space Owner
T false 200 global Space region=a040597e97caf1102b9bf7300153af9e EQ P2 =TI
Services Rule [%_nuvo_eam_space] [%_nuvo_eam_space] Data lookup
User's Space Reservation
Department is false document_table=x_nuvo_eam_elocation*EQ 400 global P:

[x_nuvo_eam_space] Data lookup
Space Tenant
ACESYNEIRD o 500 global £ amenitiesLIKE39cf00f0db38e70036573ebd 7. EFEIED R IREHT
Filter [x_nuvo_eam_space] [x_nuvo_eam_space] Data lookup
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Hard Buffer Rules

« Hard Buffer Rules Definition
« Hard Buffer Rules in Reservations

— Reservation Hard Buffer Rule =
~  Newrecord ¢ @ =
* Name ‘ I
Apply to all space layouts Space Layout | Large Conference Room v
Title
Description
Active
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Notifications and Communications

« Ultilizing Notification Features
« Communicating Approval/Rejection Decisions
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All > Active = true > Name contains reservation

Q  Name

*reservation

Outlook:
NewReservationForMtgTimeChange

SFM Reservation Cancelled ICal
(Non-Rec)

SFM - Rec Reservation Users Added

SFM - Non-Rec Reservation Users
Added

SFM - Rec Reservation Users
Removed

Active

=true

true

true

true

true

true

NOTE: People using assistive technology may not be able to fully access information in this file.
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Table

Search

Reservation
[x_nuvo_eam_reservation]

Reservation Snapshot
[x_nuvo_sfm_reservation_snapshot]

Reservation Snapshot
[x_nuvo_sfm_reservation_snapshot]

Reservation Snapshot
[x_nuvo_sfm_reservation_snapshot]

Reservation Snapshot
[x_nuvo_sfm_reservation_snapshot]

Category

Search

Uncategorized

Nuvolo Space
Reservation

Nuvolo Space
Reservation

Nuvolo Space
Reservation

Nuvolo Space
Reservation

Email template Conditions

Search Search

Outlook:SpaceAvailableNewTime

SEM Reservation (Non-Recl-ICal is_recurring=false”status=700"EQ
Cancelled

SFM Reservation (Rec) - ICal -
Approved

SFM Reservation(N-Rec) - ICal - Y e
Approved - 3
SFM Reservation (Rec) - ICal -
Cancelled
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Thank You

]

CONTACT INFORMATION

Jim Nieberding
Room Management Lead
E: GovSpace@psc.hhs.gov

P: (301) 443-0080

=YY=

LA

RESOURCES

Web: https://intranet.hhs.gov/working-
at-hhs/hhs-facilities/humphrey-
building-facilities-manual/room-and-
events
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