the best teaching is that
taught by the patient himself.

Patients as Educators:
The new partner in IPE

Sir William Osler
New York Academy of Medicine, 1903 in Fiddes, Brooks, &
Komensaroff, 2013



https://www.ipfcc.org/bestpractices/ipe/bibliography.html

Case Study of Patients as Educators




How do
medical
students and

professionals
learn how to:

Engage patients as part of the healthcare team and
empower them with the right information?

Deliver coordinated care as a team around the goals and
preferences of patients?

Understand and respect the challenges and burdens that
illness and injury cause patients and their families?

Listen to and communicate with patients?

Raise issues and concerns constructively among the care
team to keep patients safe?
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Solution: Patients as Educators
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It is happening...
PP & ‘Our medical students are

AR, Uy EXPERTS@MINNESOTA coached by patients and

patients sit on the committees
o | | designing our new curriculum

Partnering with Patients in Interprofessional Education .

in Canada and in the USA: Challenges and Strategies tO mform COHCEDtS, antEXt, and

] | '
Pharmaceutical Care and Health Systems, Professional Education comp emty
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IPE and Benefits of Partnership

Patient involvement in interprofessional education: A qualitative
study yielding recommendations on incorporating the patient's

® Interprofessional education constitutes a unique
pe rs pective \ ¥ HEs N opportunity to make patient engagement a reality.

— Macy Foundation, 2014
Sjim Romme BSci, Matthijs H. Bosveld MSci ... See all authors v




What Does the Literature Say?

* Patients wish to be involved
* Teaching by patients has a lasting impact on: g%

Jow

The Role

n Food s Jaterials:

il v

technical skills
* interpersonal skills,
* empathic understanding

* developing an individualized approach to the
patient

* Benefits for the patient educators and
instructors

* Few disadvantages have been documented

Stillman, Rugill, Rutala, Sabers, 198Colman et al, 2003
Klein et al, 2000; Wood &Wilson-Barnett, 1999




Integrate “Patients as Educators” into
Nfd=1(=) development and delivery of
interprofessional education curricula

Identify leaders within your institution to
champion “Patients as Educators”

ldentify

What can
you do now?

Connect with local, national and

Connect international patients and patient groups

Prioritize a healthcare issue such as patient
dle]giib4=) safety, diagnostic error, antibiotic resistant
bacteria, etc.
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“It’s a question of will”



Resources

* https://onlinelibrary.wiley.com/doi/full/10.1111/hex.13073

e https://experts.umn.edu/en/publications/partnering-with-patients-
in-interprofessional-education-in-canada

* https://www.ipfcc.org/bestpractices/ipe/benefits-of-partnership.html



https://onlinelibrary.wiley.com/doi/full/10.1111/hex.13073
https://experts.umn.edu/en/publications/partnering-with-patients-in-interprofessional-education-in-canada
https://www.ipfcc.org/bestpractices/ipe/benefits-of-partnership.html
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Thank youl!

Susan E. Sheridan, MIM, MBA, DHL
Director of Patient Engagement Emeritus
Society to Improve Diagnhosis in Medicine
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