
HHS BY THE NUMBERS

Reforming Health 
Insurance Markets

2018 YEAR-END 
ACCOMPLISHMENTS

projected to have access to more insurance choices from their employer after 
full implementation of a proposal to expand Health Reimbursement Accounts

10 MILLION AMERICANS

90%
average consumer 

satisfaction rate through 
HealthCare.gov call center 

during open enrollment

9-30%
reductions in 

premiums in 4 states 
granted reinsurance 

waivers in 2018

23
new individual 

insurance issuers 
offering plans on 
HealthCare.gov

PREMIUM SAVINGS FOR PATIENTS 
making use of expanded short-term, limited 
duration insurance options that may make more 
sense for some patients than unsubsidized ACA plans

reduction in national average 
of benchmark premiums on 

HealthCare.gov, the first-ever drop 

1.5% 40-50%


