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Welcome! 
 
Marilyn J. Keefe, MPH, MPP 
Deputy Assistant Secretary for Population Affairs  
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Previous Title X Training Structure 
 



       F a m i l y  P l a n n i n g  N a t i o n a l  T r a i n i n g  C e n t e r s  ·  S u p p o r t e d  b y  O f f i c e  o f  P o p u l a t i o n  A f f a i r s  

National Training Centers 
Center for Coordination and Strategic Initiatives – Altarum Institute (Washington, DC) 
and Cicatelli Associates, Inc (New York, NY) 
 
Center for Management and Systems Improvement – JSI Research and Training 
Institute, Inc. (Denver, CO) 
 
National Training Center for Family Service Delivery – Cardea Services (Oakland, CA) 
 
National Training Center for Quality Assurance, Quality Improvement and Evaluation 
– JSI Research and Training Institute, Inc. (Boston, MA) 
 
National Clinical Training Center for Family Planning – University of Missouri, Kansas 
City (Kansas City, MO) 
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Introducing the National Training Centers 
 



         Family  P lanning Nat ional  Tra in ing  Center  for  Coordinat ion and Strateg ic  In i t iat ives ·  Supported by  Off ice  of  Populat ion Affairs  

The National Training Center for Coordination and Strategic 
Initiatives  (CSI):  

• Development, implementation and monitoring of a coordinated 
performance management plan among the National Training Centers. 

• Coordination among NTCs to effectively meet the training needs of 
the Title X network, address gaps in family planning service delivery, 
and build upon promising practices and lessons learned in the field. 

• Develop, in partnership with OPA, national strategies to address 
emerging and high priority issues and populations to improve 
reproductive health outcomes for men, women, and adolescents. 
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UPCOMING TRAINING EVENTS:  
 
National Title X Grantee Meeting  
July 30-August 1, 2013  
Seattle, WA 
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The National Training Center for Service Delivery (SD): 
• Contraceptive counseling, counseling adolescents about 

sexual coercion and abuse, family planning basics, and 
other relevant policy issues identified by OPA 

• Capacity development to enable grantees to provide 
effective training to delegate/sub-recipient agency staff, 
such as orientation to Title X 
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UPCOMING TRAINING EVENTS: 
• Video and guide- Exploring all Options: Pregnancy Counseling 

Without Bias (available now) 
• Counseling Adolescents About Sexual Coercion and Abuse-

March 26th (12:00-1:30 PST) 
• Case Management for Contraceptive Care Webinar- May 13th 

(12:00-1:30 PST) 
• Contraceptive Counseling May 30th-(12:00-1:30 PST) 
• Coming Soon: Family Planning Basics, Title X Orientation 
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The National Training Center for Management and Systems 
Improvement (MSI): 

• Improve the financial viability of Title X funded sites 
through training on coding, cost analysis, billing, and 
revenue cycle management 

• Increase the adoption and use of electronic health 
records; and 

• Increase coordination of care and integration of family 
planning services into new models of care 
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UPCOMING TRAINING EVENTS: 
• Electronic Health Records Why you Need Them and How 

to Start (Webinar)- March 19th (3:00-4:30 EST) 
• Embarking on an EHR System Webinar-April 23rd(2:00-

3:30 EST) 
• Expansion, Exchanges, and ACOs: What they mean for 

Title X Clinics- March 28th Webinar (2:00-3:30 EST) 
• Title X’s Role for Patient Navigation in the Context of ACA 

Webinar - April 2013 (date TBD) 
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The National Training Center on Quality Assurance, Quality Improvement and 
Evaluation (QA/QI/E): 

• Performance Measures 
• Program Evaluation 
• Patient Experience 
• Compliance with Title X Regulations, Guidelines, Program Instructions & Office 

of Grants Management Requirements 
• Clinic Efficiency 
• Title X Program Review tools for Title X Grantee staff and Program Review 

Consultants 
• Capacity Development to enable grantees to effectively monitor sub-recipient 

agencies 
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UPCOMING TRAINING EVENTS: 
• QI Institute July 29th, Seattle WA 
• The Patient Experience: Goals for Title X- May 9th 

(12:00-1:30  EST) 
• Assessing the Patient Experience- June 13th (12:00-

1:30  EST) 
• Clinic Efficiency Learning Collaborative 
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The National Clinical Training Center for Family Planning 
(CTC): 

• Contraceptive and STD update 
• Family Planning Webinars 
• LARC, IUC training, preceptorships 
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UPCOMING TRAINING EVENTS: 
• Virtual Coffee Break Webinar- Abnormal Uterine 

Bleeding March 5th (11:30 am PST) 
• National Family Planning Clinical Symposium- March 

13-16th Orlando, FL  
• Annual Contraceptive Update Webinar- now open 

for registration (Q&A session April 19th) 
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Technical Assistance Needs:  

Need arises from 
grantee/service site 

 RO reviews 
and submits 
request to 

OPA  

Grantee 
submits 

request to 
RO 
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New NTC Website! 
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Website Launch! 
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Questions?? 
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