
Transforming National Health Service Corps 
and NURSE Corps Programs 

$3,000,000
Saved

MONEY

Saved more than $3 million in 
taxpayer dollars; Transformed 
labor-intensive manual applica-
tions and review processes; 
Applications are now completely 
web-based, more e�cient, and 
user-friendly.

6 Months
Shorter

TIME

Reduced by 6 months loan 
repayment program award pro-
cess; Improved system stream-
lining process and improving 
data accuracy; Integrated with 
Department of Treasury and 
Department of Education.

56% Paper
Reduction

EFFICIENCY

Enhanced customer satisfaction
and employee productivity;
Reduced 56% of uploaded
documents, eliminating 240,000
�les, allowing applicants to submit  
six days faster, and reduce their 
document uploads from 33 to 10

U.S. Department of Health and Human Services

Health Resources and Services Administration


