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Agenda

• Why the Change - Features/Benefits
• Timing
• About HPMS
• HPMS Resources
• HPMS User Access
• HPMS Navigation
• HPMS Live Walkthrough
• HPMS Contact Information
• PACE Marketing Policy Contact Information
• Closing Remarks and Questions
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Why The Change?

• Reason for changing to new module
functionality

• Benefits of the new module functionality
– Dual review functionality
– PACE specific codes
– Flexibility to grow with the PACE Program
– Very similar to MA Marketing Module
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Timing

• New module functionality for PACE will go into
effect on May 27, 2016
– What this means
– What happens to materials currently in HPMS
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About the Health Plan Management System

• History
• Web-based data system
• Various data functions in CMS
• General discussion of HPMS Modules
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HPMS Resources
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HPMS User Access

• See the following for instructions on gaining
HPMS Access. http://www.cms.gov/Research-
Statistics-Data-and-Systems/Computer-Data-and-
Systems/HPMS/Overview.html

• Contact HPMS_Access@cms.hhs.gov for
current instructions/forms/general User Access
inquiries

• HPMS Web Address:
– https://hpms.cms.gov
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HPMS Navigation
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Live Walkthrough

• Marketing Code Lookup
• Submit Material

– PACE Review Rules

• View Material
• Reports
• User Guide
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HPMS Contact Information

• HPMS Help Desk
– hpms@cms.hhs.gov
– 1-800-220-2028

• HPMS User Access Mailbox
– Hpms_access@cms.hhs.gov
– 410-786-4586

• Tim Hoogerwerf
– Timothy.Hoogerwerf@cms.hhs.gov
– 410-786-9962
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PACE Marketing Policy Contact Information

Primary Contact:
Regional Office Review/Account Manager

Secondary Contacts:
Myrika Awoyera 

Myrika.Awoyera@cms.hhs.gov
410-786-9962

Jeremy Willard
Jeremy.Willard@cms.hhs.gov
215-861-4762
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Closing Remarks and Questions
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