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DEPARTMENT OF HEALTH & HUMAN SERVICES   
Centers for Medicare & Medicaid Services 
7500 Security Boulevard  
Baltimore, Maryland 21244-1850 
  
CENTER FOR MEDICARE  
 
DATE: July 23, 2020 
 
TO: All HPMS Users   
 
FROM: Amy Larrick Chavez-Valdez, Director  
  Medicare Drug Benefit and C & D Data Group  

 
SUBJECT: HPMS Navigation Updates  
 
In support of the system’s modernization initiative, the Centers for Medicare & Medicaid 
Services (CMS) is implementing changes to the Health Plan Management System (HPMS) user 
interface.  Because of the size and scope of HPMS, CMS is using an incremental approach to 
introduce these changes.   
 
In order to set the stage for later implementation phases, CMS is rolling out navigation changes 
throughout the remainder of the year.  The specific changes include:  
 
1. Retirement of the Cost Reports homepage category.   
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2. Relocation of the Cost Reports module to the Monitoring homepage category.  
 

 
 
 
 
3. Retirement of the User Resources menu as it currently appears in the top right portion 

of the HPMS homepage header.  
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4. Relocation of the modules and functions within this menu to a new User Resources 
homepage category.  

 

 
 
 
In addition to these navigation changes, CMS will be implementing a new “look and feel” across 
the HPMS modules.  Further information about the new framework and rollout plan will be 
provided under separate cover.   
 
CMS welcomes your continued feedback on how we can improve HPMS.  For questions or 
comments regarding this memo, please contact the HPMS Help Desk at hpms@cms.hhs.gov or 
1-800-220-2028.   
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