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The RDS Quick Start Guides page is a library of one-page process diagrams illustrating how to complete various tasks within the RDS 
Secure Website. New guides will be added periodically and users will be notified when they are available. 

If you would like to suggest a topic for a new Quick Start Guide, please email your suggestions and feedback to rds@cms.hhs.gov. We 
would like to hear from you! 

• RDS MFA Activation: The purpose of this guide is to show RDS Secure Website users how to activate Multi-Factor 
Authentication after completing user account registration. This guide is intended for registered users activating Multi-
Factor Authentication for the first time. This link displays a two-page Quick Start Guide: one page dedicated to Apple/iOS 
users and one page dedicated to Android users. 

• RDS MFA Reset: The purpose of this guide is to show RDS Secure Website users how to reset their Multi-Factor 
Authentication. This guide is intended for registered users who have already activated Multi-factor Authentication but 
need to make changes to their MFA configuration, for any reason. This link displays a two-page Quick Start Guide: one 
page dedicated to Apple/iOS users and one page dedicated to Android users. 
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mailto:rds@cms.hhs.gov
https://www.rds.cms.hhs.gov/sites/default/files/webfiles/documents/MFA_Activation_QSG_v07.pdf
https://www.rds.cms.hhs.gov/sites/default/files/webfiles/documents/MFA_Reset_QSG_v04.pdf
https://www.rds.cms.hhs.gov/?q=announcements/announcing-new-rds-quick-start-guides
https://www.rds.cms.hhs.gov/?q=announcements/help-cms-improve-rds-secure-website
https://www.rds.cms.hhs.gov/?q=resetting-your-multi-factor-authentication-mfa
https://www.rds.cms.hhs.gov/?q=common-questions/multi-factor-authentication
https://www.rds.cms.hhs.gov/?q=user-guide/application-statuses
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