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Session Guidelines

* This 60-minute session is conducted to provide a presentation
of the PY 2018 QHP Application Submission Tips and
Reminders, as well as a live Q&A session for issuers.

* For questions regarding content, contact the Centers for
Medicare & Medicaid Services (CMS) Help Desk by email at:
CMS FEPS@cms.hhs.gov or by phone at: (855) 267-1515.

* For questions regarding logistics and registration, contact the
Registrar at: (800) 257-9520.
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Upcoming Key Dates for QHP Plan
Maintenance and Certification

Category Activity

April 27, 2017 — June 14, Technical Issuers Request Review Tool Technical

2017 Assistance Assistance Outreach Sessions

May 10, 2017 —June 21, Submission Initial PY 2018 QHP Application Submission

2017 Window Window

June 30, 2017 Outreach Confirm QHP Certification Notice Points of
Contact
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Review Tool Technical Assistance
Outreach Sessions

» Marketplace Plan Management Group (MPMG) is offering all issuers review tool
technical assistance sessions with Center for Consumer Information and Insurance
Oversight (CCIIO) subject matter experts (SMEs) before the initial PY 2018
submission window closes on June 21, 2017.

— Issuers can request calls with CCIIO SMEs from April 27t to June 14™.

» These outreach sessions will provide issuers with an opportunity:
— To share their review tool results,
— Discuss review areas with CCIIO SME(s), and
— Receive answers to any questions while finalizing templates.

* Please request a review tool technical assistance session here:
https://www.ghpcertification.cms.gov/outreachform

* Issuers may also request Plan Preview training once their application is submitted.

@§u 5 HTTPS://WWW.REGTAP.INFO
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Locating the Review Tool Technical

Assistance Outreach Form

To locate the Review Tool Technical Assistance
Outreach form, please go to
www.ghpcertification.cms.gov and click “Application
Materials”.

P o o Cactificosion | & AETR] = S

»  After clicking “Application Materials”, click
“Review Tools” located on the right side-bar.

[TON MATERIALS

Welcome to the Qualified Health Plan Website

This is the official Centers for Medicare & Medicald Services' website for issuers seeking cenification 1o participate in the Federally-faciitaled Marketpiaces
(FFMs). As defined in the A e Care Act (ACA). a qualified heaith plan (QHP) is an insurance pian thal is certified by the Healih Insurance Marketplace
provides essential health benefits (EHES), follows estabiished limits on cost sharing, and meets cther requirements outined within the application process.
The QHP Application, materials, and other resources are available on this site to faciktate the cerification process.

rietplace: Click here to leam more about the FFM and the OHP centification cycle. This section contains details on the certification timetine
Marketptace models, and guidance on how to stay updated throughout the cerlification period

il 13- Chick here to beqgin the OHP Applicatien. This section contains the instructions and templates required 1o complete the applcation, as
well as guidance on reviewing and submitting the application

Certification & Forms: Clhck here for mofe infarmation about OHP Application notices, Plan Preview, data comection windows, as well as details regarding
he vanous forms and agreements associated with certification

EAQs: Click here for frequently asked questions regarding QHP cerlification. Questions are organized by topic, and are updated throughout the year

QHP Submission Timeline Overview

snonrT-e2n7 annz-snanz 8/anz B1enT 91417 -915N17 Begins 111117
Initial Application CMS Sends First Deadline for Service Final Deadline for CMS Sends Final Open Enroliment
Submission Window Correction Notice Area Petition Issuer Changes to Mot
QHP vith
and Plan Lists

News and Updates

April 5, 2017

The Centers for Medicaid & Medicare Senices (CMS) is providing an Apnl correction Complete

window for Issuers to request and submit critical quaified healih plan (GHP), including

stand-alone dental plan (SADP), data changes for plan year (PY) 2017 certified plans +1 OHD g
only. This window & Emited to Small Business Health Ogtion Program (SHOP) Jad and Lﬂ@ ot

4n quarier rate updates, and to comect plan data that displays to consumers, aiign CHP
data with preducts and plans as approved by the stale, o 10 respond as requested by

CMS
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Locating the Review Tool Technical

Assistance Outreach Form (continued)

On the Review Tools page, you will find review too
technical assistance instructions and a link to the
request form.

*  After clicking the request form link, issuers may

(@YD uetied Hecih Plan Cartification o—-o-— fill out each field, including uploading their
review tool in a zip file format.
x (@D e Health Plon Cartification & LT3 = 2

HOME ABOUT THE MARKETPLAGE APPLICATION MATERIALS CERTIFICATION & FORMS FAQS

Review Tools

ssuer Point of Contact(s}

ssuer Email Contact(s)

Review Areas (Hold CTRL to
select multiple}

..... Zip Folder Containing your [ Chooss File | Nofile chasen
Review Tools

GHP Appicrion Aeview Tooh Deenvies

«  After your request is received and processed,
CMS will send an Outlook meeting invite from
QHP_Applications@cms.hhs.gov to the
provided email addresses in your submission.

To nesquaal & raviesw 100l lechnical BeSEiancs Bassion Wil CMS. pliais Subenl Thi Dndaw §
REsslance cantreach Inslipling rogaaes ddm

‘'CMS
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Announcements
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Submission Tips
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Steps After Loading Template to

A template with a
If users accidentally upload a Upload Documaniation ;Ei‘i";fﬂ“ﬁ;ﬂ: —
template to the wrong location, T i i e AP QHP Application
users will receive a Failed status: e ' = i (g :..:

[T P T [ g |
» If users wish to replace the file, i

simply click the Upload button
. . . Do i s Bl | e (S50 m paribarrity s DSRGT B4 F ]

to overwrite the failed file. n

I“hr\-'::f.l.l-m [EASEF m o] it ) ::".h'll'l:.n'l.' i

« If users do not wish to replace e -~ i

the file, no further steps are e b e o - W A% | o
necessary. Templates with a oo i e s T
“Failed” status will not be part —— ——
of users’ QHP Application an

| oL fyps m

review.

CMS .

CENTERS FOR MEIICARE & MEDICAID SERVICES
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Rates Template Maximum Rows Per
Tab

The Rates Template is defaulted so that each tab contains at most 65,535
rows. An Excel feature allows users to increase this number of rows;
however, this larger tab size could cause issues during submission.

Suggested Best Practices

 Use the ‘Add Sheet’ button to
create a new tab to enter
additional rates.

* Double-check that each tab in
the Rates Template contains at
most 65,535 rows.

C\;m\m SERVICES

TERS FOR

B

A
1 |2018 Rates Table Template v7.1 |4l fieids with an asterisk (*)

LHEEw@®m-o v B ow ks

13

14

Validat | paumily rath
— Use the ‘Add Sheet’  prmmuniy
Finalize | button to add Wﬂ:::”g

gdditional tabs for

Plan ID* Rating Area ID*
Requirsd: Resguired:
Enies the: 14-characie: Plan D Gelect e Anting Avea ID)
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Reminders on How to Submit the
QHP Application
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Issuer Module - Submissions
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PY 2018 Issuer Submitter —
Summary Page

PLAN MANAGEMENT e A

PLAN YEAR : 2018

The Issuer Summary Page e
will allow users to continue T e
working on an existing e S 0 i okl o
application or view an
already submitted
application. Users mustbe  ......
assigned the role of data

Click ‘Resume’ to continue
working on an existing
application.

Resume an Existing Application

submitter to access this e
page. ool i Y
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PY 2018 Issuer Review Page —
Submission

Bent Bipe & A A

PLAN MANAGEMENT

FLAN YEAR - 2018
WO, F UG | L ogoat

Click the ‘Return to
Submitter’ button to
initiate the
submission for the
confirmation upon
successful
submission.

CENTERS FOR MEIICARE & MEDICAID SERVICES

12345 -

Inkurance Company - ND

Review

Dhata Valkaluion Fungl Swheressipn

Al pECEONT TRILE b cormphsbed o S baal of your inowisdos belacs beng tubmiied

Walsdatnr Sachinnn Tatde

Dais Moaidieci By tatus

Prosytiety AlMritabens DESOTY vISEAT A FUMOAD W2 e F a2

TEals Licmnms COTRTITT G I AN PR Vaidaber Faisd
o] Sirnling DESOTY W XT 08 AR Fusoas Nzt Pl e
Swrisdiubor, CSTIEITT NMTR AN PUMCT Vaidater Faisd
ECPMetent Adeteacy | DSOROITY F)SAT AW FURCED W2 Pl

L e o vt —
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Rating Module
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PY 2018 Rating Validator — Summary

Page

The Rating Validator Summary Page will allow users to select the application
to initiate the submission. Users must be assigned the role of Data Validator
to return the submission to the Data Submitter.

PLAN MANAGEMENT o 5

PLAN YEAR : 2013
Welcome, FUNCO3 | Logout

Rating Module -
Click ‘Edit’ for the 'Validation
Completed’ status.

Data Validator
Summary
Valdate 3 Subm
Issuer ID: % lssuer + lssuer State: - Last Update: + Status: S Gection: -
11111 Insurance Company ND Walidaton Completed m
Showing 110 1 of 1 enines
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PY 2018 Rating Validator —

Submission
This page provides the
current template/data PLAN MANAGEMENT S
provided by the Submitter e
and allows the Validator to B ————
validate that the P
information provided is
accurate. Vot T & e e s
First select ;
‘No'. “
_____ _ Then click
‘Submit
Section’.

—

By lgmam ey damr forwa

Note: By clicking ‘Submit Section’ users allow the Submitter to
have access to the module to make any modifications needed.

{ -:mwg.\mnMu§rm::ﬁ 18 HTTPS://WWW.REGTAP.INFO
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PY 2018 Rating Submitter —
Summar

The Rating Summary Page will allow you to start a new application.
The Summary page also provides the ability to continue working on
a pending application or view an already submitted application.

PLAN MANAGEMENT A

PLAN YEAR : 2018
ieboomse. FUMLEY | Logout

Rating Module

'T_ sty il Mwlasaryc liliariat (PO
— | Click ‘Resume’
to continue
Summary working on a
Start the Rating Data Submission pending
;M S Al i 7 application.
[ ——— )

Resume an Existing Submission

19 HTTPS://WWW.REGTAP.INFO
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Benefits and Service Area
Module
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PY 2018 Benefits and Service Area

Validator — mmary Page

The Benefits and Service Area Validator Summary Page will allow users to
select the application to initiate the submission. Users must be assigned the
role of Data Validator to return the submission to the Data Submitter.

PLAN MANAGEMENT s £

PLAN YEAR : 2018
Welcame, FUNCOS | Logoa

Benefits & Service Area Module - Summary R
R Click ‘Edit’ for
the 'Validation
P Completed’
status.
Validate a submission
HEUSTED; T IBauer Mame: v Swm O Laai Updste: - oy ¥ AEuan ;
12345 B A e COrmpieTy ] YaRdaton Complelsad m
Shorwing 1 1 1 of 1 entres
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PY 2018 Benefits and Service Area

Validator — Submission Page (continued)

This page provides the
current template/data
provided by the
Submitter and allows
the Validator to validate
that the information
provided is accurate.

—— -
S
=

PLAN MANAGEMENT —

FLANYEAR : 2018

Benefits & Service Area Module 1 4y
EHE 2 Sty
i T (TR T T Y
it LRIt !
[T File st % Dwvwipion | Lavilpdon =TT
et} Tasgiatn (3H0F s m Corpn
Besilel Temiti edbvdcll ™ FEL N a Corphit
Dot P & Bt Tarn (9P s i Cargie
B Bt Torph R i gl
0 o Campinn
First SEiECt Ay i Campiets
0% T Caepion
i} S Corple
Then click
i )
Submit’.
[ et il b o 1 e
ki o Dt I
g F .
T
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PY 2018 Benefits and Service Area
Validator — Submission Page (continued)

The Benefits and Service Area Summary Page allows users to start a

new submission, continue working on a pending submission or view a
completed submission.

' PLAN MANAGEMENT

PLAN YEAR : 2018
Wislcome. FLMCLT | Logas

Benefits & Service Area Module - Summary

2 R —
uuuuuuu Har
Start working on a Benefits and Service Area Module Submission
Hsumr

1234 nee C Seart Eeredits Module
Resume an Existi ng Submission

s I i Maes Siame: Last Lipds Eaiu Bryan

17345 IrsuTaTEE Cerpany W Ewtumed for Changes m

Sheswing 1 "

PLAN MANAGEMENT sssmssisensess (E&s

THE Securfy Basevard, BaSsore W 11244 e
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Final Submission Tasks
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PY 2018 Final Submission Page

The Final Submission page allows users to perform two functions:
cross validation and final submission of the QHP Application.

PLAN MANAGEMENT

Tt Sape: & A A

PLAN YEAR : 2018
‘Walcome, FUNCDLY | Logow

| e i has heen Cross Validated.
o ity Toe OH rifcat Croes BO TS D == walkdale semplaie dats wrs =] s O55 ] Bartion.
UL RO s & CIoEH LA L T il o ' Ry R L
tegns Mote Ths ] Fgte Fgey T a ol GEEY W h ey [] mag ETE
Beoec L b Surbsr s boay Dayig LEE T
1 g Wy Raturrsd o Changss

Fr B35 AR
Feaing RAodise OS50 252 AN
Back
25

Ruturrad for Chanpe

Ruturrsad for Changss

Cross Validate
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PY 2018 Final Submission Page

(continued)

PLAN MANAGEMENT

TR T S

PLAN YEAR - 2018
Wewhioma, FLUSCOD | Lipaat

Issuer Application ﬂ_

Ao i e e Agperman Thel Sppl ator Mmochids w8 Sles soed 0 Bl B0 | ElET Apgaraton i 10

[P Carbliester, 0 RRri purs 8 rgss T Tha mochas wll il yoa) recaagn & osnail o popedt ahers i
i ta arkrd o i panie rirrraber 55208 P compaTy E B plera yoa oo b ofer an Craafia
Tiaa® Marn (T8F) Freey Fas uesTary DEgS o T e B2 8 ning ese Appicsioe. ol smn
sewveaaily Laesd 0 g oan dienl Beew e Apeiiel ple

Pt Fal PHH 1 B0eY 10 Dnh Do 08 s i DHP i pipn Pt Fulevel df OB HGwid SO0 S by e
Lo S A1 B B0 ST T Oef Nedrille s B BN STHE B ahalh pest DO REELT JHP
LR Wik ol Gy Dol SRS 10 BeTP B DR R ARG Thon far on Bl P B ETTiREs i i
HEOrE povmad B poi mabac i 0060 ratss ess B[ b e BERCER g ndard ) & onemani T i husrgs
Dparabes Soppert Conk ol I-RAS-BET-15 14

[rata Sutmifier

Resume an Existing Application
Seiect EXISANG Agglicanon

Faich rraeesd Wi 17 E1iFTTH o EULTEE
[PTTT g T T =  Dudw 1L iml Ml - SRafun
11345 it i peyeE Risbroie] Nt 0

i 1 B T O |l

26
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the ‘Returned for
Changes’ status.
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PY 2018 Final Submission Tasks

continued)

PLAN MANAGEMENT | cicon e ina s A A

Submission” tab.
PLAM YEAR - 2018
Welooeree, FIUNCO2 | Logoul

12345 - nsurance Company - ND

Program Attestations

Thee 155 Motk regeinds Spolecais 10 g 50 tsr adhaienos 0 epilshons sef fortn n 45 H Parts 145
14T 153, 155 Gnd 156 a5 apphcaidd T B apobicanils fohimilng Medcal O0iF SADE. (=TT
OHFEADOF iszued arpbcabons Thete allecisiori= appi o a2l appixcants seebing D g3 fade m the FFAL, am

wonlll ot dersmsiraam wendoes aned Conviraciors of o BEesues o Ty

Tuibly Dvia Submitier Final Subrmimssion

m Apphcacts mush avsear fhe folowing fow affiesiaion seclorns BEsuoers whe angsser 7S 1o e OHP and SADE Aslssiaions
SE A oDl @ l"'_.l'-;.i:"n:l.;f—cl'lﬂ'l'_.!'lil" Ry WD e

Ta” b il Cpieengd Ay et muil g D] & Comnplaiess
Flan. (Mberwise, suers who ammver RO o the Opbongd Attestabons maust uposd a ustfcaton Socumenl Tl can be Sound

it T
oo e CORD OHF sepags. Frrkds marked wilh an asierisk ) ane regeined
3ol Sitanadin -
Attestations reguired of both Medical OHP and SADP issuers
A 1 -
The felioywng atlesrators ooty ol CHPS and SADFS thal an ssuer 5 submiting for cartfcaton fof the cast pSan year
E : E Al S wha Wish 1o ofler siher cartifed CFPL of SADPE on the FPkls ane roguiied b fes pord “ vk ™ I T follawing
i iy e - afe=igtons
Foreir FAppicast agress o adhere o all of e cerbficaben standards and operatonal regsrements aopicable 5 apphcant n 45 -

CiFF Farts 153, 155, and 158
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PY 2018 Final Submission Tasks

PLAN MANAGEMENT kst

PLAN YEAR : 2018

‘Walesema, FUMNCOO (Lo
123435 - Insurance Company - KD
Final Submission coen —
Use the Final
Oaia Valdator  Pinad Submission e "
Submission section to
g qumidy ke P CarShoabon oo Viglelafeor rags] B peysssd  To Cross: swadedlaln ‘Firgt ‘cmss. “ﬂlidate’_ s Vindaled oo Sbend Bagllon &
SbHTES ST st PeES Croes. Wi On [ o I SUBIMHSSOn o TS N ol
Ploase Mola Tha Unded Fale Revaors moduio sobemessscnd 1] arm resgueced e GHE fesrderpead o ey Blareoicdsce
e ook 2R B 2054 P
ks s Sernce Area Modun 20T B X100 P
Habng Morubs DS 2on T B30 19 P
Bach S
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PY 2018 Final Submission Tasks

(continued)

If errors are generated, view the error report and fix the
Inconsistencies detected. Once errors are fixed, cross-validate

and re-submit.

PLAN MANAGEMENT 2t

Final Bubmission

: () B C 0 E_| F G H |
T e Iy o ol e e 1 |The following ServiceAreald's exist in Benefit but not in Service Area templates [NDS001]
AR Bt i e i e el s i 2 The following Networkid's exist in Benefit but not in Network templates [NDNOO2]
et S e 3 | The following Networkid's exist in ECP but not in Network templates [NONOO4]
E g e g =T an s o e
[ s sy (S
29 HTTPS://WWW.REGTAP.INFO
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PY 2018 Final Submission Tasks

(continued)

PLAN MANAGEMENT A

FLAN YEAR : 3018
Winleonta, PURNCEE | Logout
12345 - Insurance Company - MD

Final Submission ‘,'L e s ke o

Dala Valddats  Final Sobiiagion

Complete final

T qualdy bor P Coriificaton Cross Valddston mos be permsd B2 ooon welcdnin tompdaio dals withen § ibmspson ok e Cooe. Viakdelen or Submid [lebion & whmiﬂinn hl!lr d”:kjng
brrewnre masl paes crrs wvaislabon pier o PBe ufsmeeen erdkow Cloarsy m e o B § corfiiesd (3R =
Firerss Winfis 15 Lnfeed Hnls Fleversy mushsls uparevvends | aiw ospered b ORI corbliafom wiarh o resossasy br plarm in be dinpeivessS on e Masisipiarn "Sllhl'l‘!lf-

Mzsiide Subminn-an Dake Bemtun

[Py TR T T B 28 58 P adepten Comgseled

Barngfen, Bl Siveld Arda Boduki OSOFNTE IS PR ‘WibeTeiiel) Ceplgiad

Fiabirg Moo REGT AL T8PM “hadipten Compdsied
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Live Q&A Session
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e To submit or withdraw questions by phone:

— To submit a question, dial “star(*) pound(#)” on your phone’s
keypad.

— To withdraw a question, dial “star(*) pound(#)” on your phone’s
keypad.

e To submit questions by webinar:

_— Type your question in the text box under the “Q&A” tab and click

7~ “Send.”

FOR MEDICARE & MEDICAID SERVICES 32 HTTPS ://WWW- R EGTA P- I N FO
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Submission of Inquiries

Users/Issuers can contact:

« CMS Help Desk with questions about specific situations, the Federal
Templates and their functionality and the HIOS

— Call: 855-CMS-1515
— Email: CMS FEPS@cms.hhs.gov

 National Association of Insurance Commissioners (NAIC) with
guestions about state requirements/System for Electronic Rate and
Form Filing (SERFF)

— Email: serffplanmgmt@naic.org

@K§mm 33 HTTPS://WWW.REGTAP.INFO
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Best Practices-
Submitting Help Desk Tickets

* Include HIOS ID, issuer State and issuer legal name

* Include screenshots or attach templates when asking about an
error or issue with the template

o Submit separate Help Desk requests for different, unrelated
guestions

* Put the question in the body of the email; do not attach Excel
or Word documents with lists of questions

 |dentify or note whether question is for the Small Business
Health Options Program (SHOP) or Individual Marketplace

@u§u 34 HTTPS://WWW.REGTAP.INFO
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Plan Management Webinar Dates

The 2017 QHP June Webinar sessions occur on Tuesdays and Thursdays as shown below:

Time (ET)

6/6/17 Tuesday 3:00 p.m. — 4:00 p.m. Open Q&A

6/8/17 Thursday 1:00 p.m. — 2:00 p.m. Open Q&A

6/13/17 Tuesday 3:00 p.m. — 4:00 p.m. Open Q&A

6/15/17 Thursday 1:00 p.m. — 2:00 p.m. Submission Tips

6/20/17 Tuesday 3:00 p.m. — 4:00 p.m. Open Q&A

6/22/17 Thursday 1:00 p.m. — 2:00 p.m. Plan Preview: Tools and Tips
6/27/17 Tuesday 3:00 p.m. — 4:00 p.m. Plan Preview Scenario/Open Q&A
6/29/17 Thursday 1:00 p.m. — 2:00 p.m. 2018 Updates for Machine Readable Data

Please register if you wish to participate, even if you have registered for a previous series. For registration
and additional information on CMS’ webinar series, please log in to https://www.REGTAP.info.
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Additional Webinar Dates

In addition to the weekly PM webinar sessions, issuers are encouraged to attend the
following sessions:

Enrollment Mondays (Bi-Weekly) 12:00 p.m. — 1:00 p.m.
EDGE Server Tuesdays (Bi-Weekly) 11:30 a.m. — 1:00 p.m.
FF-SHOP Tuesdays (Bi-Weekly) 1:00 p.m. — 2:00 p.m.

Please register if you wish to participate, even if you have registered for a previous
series. For registration and additional information on CMS’ webinar series, please log

in to https://www.REGTAP.info.
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HIOS User Group Conference Call

 The HIOS User Group Conference Call occurs
every Wednesday from 2:00 p.m. to 3:30 p.m.
Eastern Time (US & Canada) (GMT-05:00).

e Call Access: 1-888-455-8828: Passcode:
6714482
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Resources

Resource Resource Link I

QHP Certification Website

Centers for Medicare & Medicaid Services
(CMS)

CMS Regulations and Guidance

HealthCare Website

National Conference of State Legislatures

Registration for Technical Assistance Portal
(REGTAP)

U.S. Department of Health & Human Services

(cms

CENTERS FOR MEDICARE & MEDVCAID SERVIC
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https://www.ghpcertification.cms.qov

http://www.cms.gov/

http://www.cms.gov/Requlations-and-
Guidance/Requlations-and-
Guidance.html?redirect=/home/regsgquidance

.aSp

http://www.healthcare.qgov/

http://www.ncsl.org

https://[REGTAP.info
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Commonly Used Acronyms

AV Actuarial Value

BHP Basic Health Program

ECP Essential Community Provider

EHB Essential Health Benefit

EIDM Enterprise Identity Management

FFM Federally-facilitated Marketplace

FFM-DE Federally-facilitated Marketplace in a Direct Enforcement State
HIOS Health Insurance Oversight System

MSP Multi-State Plans
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Commonly Used Acronyms (continued)

NAIC
NCQA
QHP
SADP
SBM
SBM-FP
SERFF
SHOP
USP

6“{“” SERVICES

National Association of Insurance Commissioners
National Committee for Quality Assurance
Qualified Health Plan

Stand-Alone Dental Plan

State-based Marketplace

State-based Marketplace on the Federal Platform
System for Electronic Rate and Form Filing

Small Business Health Options Program

United States Pharmacopeia
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