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* Administrative Data

* Program Attestations

» Accreditation

* Live Questions & Answers (Q&A)
 Resources

e Closing Remarks
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Session Guidelines

* This 60-minute session is conducted to provide a presentation
of the QHP PY 2018 HIOS Issuer Module: Attestations and
Accreditation, as well as a live Q&A session for issuers.

* For questions regarding content, contact the Centers for
Medicare & Medicaid Services (CMS) Help Desk by email at:
CMS FEPS@cms.hhs.gov or by phone at: (855) 267-1515.

» For questions regarding logistics and registration, contact the
Registrar at: (800) 257-9520.

@Ksn 3 HTTPS://WWW.REGTAP.INFO
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Upcoming Key Dates for QHP Plan
Maintenance and Certification

Category Activity

April 27, 2017 — June 14, Technical Issuers request Review Tool Technical Assistance
2017 Assistance Outreach sessions

April Data Correction Window (DCW) PY 2017

SUREEY;, by da;, 207 FEN DETE CiEngE Plan Data Changes display on HealthCare.gov
Wednesday May 10-June Submission Initial PY 2018 QHP Application Submission
21, 2017 Window Window
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Review Tool Technical Assistance
Outreach Sessions

Marketplace Plan Management Group (MPMG) is offering all issuers review tool
technical assistance sessions with Center for Consumer Information and Insurance
Oversight (CCIIO) subject matter experts (SMESs) before the initial PY 2018
submission window closes on June 21, 2017.

— Issuers can request calls with CCIIO SMEs from April 27% to June 14,

These outreach sessions will provide issuers with an opportunity:
— To share their review tool results,
— Discuss review areas with CCIIO SME(s), and
— Receive answers to any questions while finalizing templates

Please request a review tool technical assistance session here:
https://www.ghpcertification.cms.gov/outreachform

Issuers may also request Plan Preview training once their application is submitted.

@u§u 5 HTTPS://WWW.REGTAP.INFO
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Locating the Review Tool Technical

To locate the Review Tool Technical Assistance
Outreach form, please go to
www.qghpcertification.cms.gov and click “Application
Materials”.

@Hp Ouulrﬁed Heulth Plan .Cfrtiﬁcution

Welcome to the Qualified Health Plan Website

This is the official Centers for Medicare & Medicaid Services' website for issuers seeking cenification 10 participate in the Federally-;
(FFMs). As defined in the Affordabie Care Act (ACA), a qualified heaith pian (QHP) is an insurance plan that is cerified by the Healh Insurance Marketplace
provides essential health benefits (EHES), follows estabiished limits on cost sharing, and meets cther requirements outined within the application process.
The QHP Application, materials, and other resources are available on this site to faciktate the cerification process.

ated Marketplaces

rietplace: Click here to leam more about the FFM ar
Marketptace models, and guidance on how to stay updated throughy

e QHP centification cycle. This section contains details on the cenification timetine,
the cenification penod

il 13- Chick here to beqgin the OHP Applicatien. This section contains the instructions and templates required 1o complete the applcation, as
well as guidance on reviewing and submitting the application

Certification & Forms: Clhck here for mofe infarmation about OHP Application notices, Plan Preview, data comection windows, as well as details regarding
he vanous forms and agreements associated with certification

EAQs: Click here for frequently asked questions regarding QHP certification. Questions are organized by topic, and are updated throughout the year

QHP Submission Timeline Overview

-
snonrT-e2n7 annz-snanz 8/anz B1enT 91417 -915N17 Begins 111117
Initial Application CMS Sends First Deadline for Service Final Deadline for CMS Sends Final Open Enrollment
Submission Window Correction Notice Area Petition Issuer Changes to Mot
QHP vith
and Plan Lists

News Updates

April 5, 2017 L J
The Centers for Medicaid & Medicare Senices (CMS) is providing an Apnl correction Complete

window for issuers to request and submit critical qualified heakh plan (OHP, includng

stand-alone dental plan (SADP), data changes for plan year (PY) 2017 certified plans +1 OHD

only. This windew & imited to Smal Business Health Opticn Program (SHOP) 3ed and ]_ﬂ@ it

4n quarier rate updates, and to comect plan data that displays to consumers, aiign CHP

data with products and plans &s approved by the stale, of 10 respond as requested by AT e PP e e Pt o

Assistance Outreach Form

After clicking “Application Materials”, click
“Review Tools” located on the right side-bar.

@Hp Quqlrfied Haulth Plan Cgrﬁﬁcotion

‘CMS

CENTERS FOR MEIICARE & MEDICAID SERVICES

Home=Applcation Materials

Application Materials

The QHF Application ha
supportng documen

4 sections. Each section includes one or more templates, instructions, and
n. There i aiso a section for review tools you can use to validate a completed fempiate

Application Sections

1. Accreditation

2 Administrative

3. Business Rules

4 nunity Providers (ECP) and Network Adequacy
55 re and Good Standing
6

T.F

[

9.
10

1"
12

Bere is one checklist for
QHP issuers and one

& compieted, Submmit your am]

P an for nformation on
registering for o using these syste)

Ission L

ubmiss
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Locating the Review Tool Technical
Assistance Outreach Form Continued

On the Review Tools page, you will find review tool
technical assistance instructions and a link to the

request form. «  After clicking the request form link, issuers may
@HP Cuciified Health Plon Certification o ATTR] = 2= fill out each field, including uploading their

HOME 1 I - APPLICATION MATERIALS CERTIFICATION & FORMS reVieW t00| i n a. Z i p fi Ie form at.
@HIP 2t Heoth o ettt (o sz - =

Application Materials>Review Tools

ABOUT THE MARKETPLAGE APPLICATION MATERIALS CERTIFICATION & FORMS

Review Tools

CMS provides Issuers a number of review 1ols to check their plans for emors within the GHP Application that CMSis offering 2 new review tool technical assistance outreach initiative for PY2018.
‘would result in comection notices lt:!c'mng submission. Issuers are En:cufag?d to use these tools o ldent'} and
cormect data ermors before llﬁlcﬂﬂlng materials to HIOS or SE Al a2 minimum, issuers should refer 1o the
Data Integrity Tool (DIT) and s supporting documents, but all OHP Application Review Tools can help prevent

This initiative allows issuers to sk CM$ questions pertaining to their review tool findings while they complete and test their templates
before the initial submission window closes on June 21, 2017

To request a review tool technical assistance session with CMS, please submit the following information
issues wilh application data
+ Dty Inlegrity Tool (DIT)
» Master Reyiew Tool lssuerMame [ ]
» Aulomated Review Tools - this zip file contains the following tools
= Cost Sharing Tool Issuer ID(s) S
= Meaningful Difterence Tool
= Essential Community Providers (ECP) Tool (Updated Apnl 24, 2017) .
» Stand-alone Dental Plan (SADP) ECP Tool (Updated April 24, 2017) Duration Requested  [Hone- ¥
= Non-Discrimination Tool
= Formulary Review Suite Tool Issuer Point of Contact(s) S
& Instructions for Formulary Review Suite

Plan Crosswalk Validation Tool
I

o« EHB Rx Crogsswalk

L] X i Fil ~None--
» EHB Rx Crosswalk Methogology Plans & Benefits
— Busness Rules
Review Tool Technical Assistance Outreach Initiative Review Areas [Hold CTRLto | ECF/Network Adequacy
select multiple} | Prescription Drug
o " " P T —_— Plan Crosswalk
CMS Is offering a new review tool technical assistance outreach inftiative for PY2018. This initiative aliows Services Area
tssuers to ask CMS questions pertaining 1o their review tool findings while they complete and test their Rates Table -
ftemplates, before the initial submission window cleses on June 21, 2017
Zip Folder Containing your Choosz File | No file chasen
To request a review tool technical assistance session with CMS, please submit the feview 100l technical Review Tools (EPeessrie]
assslance outreach initative request form

Etease note 3 technical asststance session will not be scheduled uniess e review fool with resulls i3 included
i YOUr regques

o s e o o s gt gt oo N o After your request is received and processed,
—— ke CMS will send an Outlook meeting invite from
To request a review tool technical assistance session with CMS, please submit the Teview tool technical OHP Applications@cms.hhs.gov to the

assistance outreach initiative request form. R K . ..
provided email addresses in your submission.

CTMS
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Announcements
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Administrative Data
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HIOS: Information Fields

Administrative information displayed on the Healthcare.gov
website is pulled from the Issuer General Information Fields
and the Marketplace General Information Fields in HIOS.

Accordingly, changes to administrative data must be made via
HIOS Plan Finder.

— This applies to all QHP and Stand-alone Dental Plan
(SADP) issuers, including those who file through System
for Electronic Rate and Form Filing (SERFF).

— If there are multiple issuers, and one can’t be seen, the
user is likely not registered as the Company Administrator
or Issuer Administrator for that particular issuer.

— Updated information normally takes 24 hours to display.

@Sn 10 WWW.REGTAP.INFO
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Small Business Health Options

Issuers offering plans in the Federa
facilitated Small Business Health O

ly-
ntions

Program (FF-SHOP) market shoulo
that their Issuer Marketing Name Is

ensure
correct

iIn HIOS. SHOP will manually extract names

directly from HIOS for display.

@Sn 11 WWW.REGTAP.INFO
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HIOS Quick Guide & Issuer Manual

To add or make changes to customer service information note the
following:

* You must have a Company Administrator or Issuer Administrator
role in HIOS to make changes:
https://www.cms.gov/CCIlIO/Resources/Training-
Resources/Downloads/HIOS-Portal-Quick-Guide 2014.pdf

» Instructions on how to update fields in the HIOS Plan Finder
Module are contained in Sections 5.1 and 5.3 of the HIOS Plan
Finder Manual: https://www.cms.gov/CCIIO/Resources/Forms-
Reports-and-Other-Resources/Downloads/HIOS-PF-UserManual-

(_ozzolspdf
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https://www.cms.gov/CCIIO/Resources/Training-Resources/Downloads/HIOS-Portal-Quick-Guide_2014.pdf
https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/HIOS-PF-UserManual-032015.pdf

Uneditable Fields: Help Desk

There are a number of fields that are uneditable via the HIOS Plan
Finder Module. They include:

— National Association of Insurance Commissioners (NAIC)

Company Code

— NAIC Group Code

— Issuer Legal Name

— Issuer Address

— Full list on page 31 in the HIOS Plan Finder Issuer Manual
To modify uneditable fields, submit a change request to the CMS
Help Desk, Exchange Operations Support Center (XOSC), at 1-855-
CMS-1515 or CMS FEPS@CMS.HHS.gov. Specify issuer 1D,
updates that need to be made, and specify requested data changes
are to be made in the HIOS Plan Finder Module.

@Sn 13 WWW.REGTAP.INFO
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Deficiencies

There are four Administrative Data deficiencies which
may prevent a plan from being displayed on
Healthcare.gov. To avoid these deficiencies, ensure
the following fields are completed:

— Individual & Family Plans (IFP) customer service
phone

— IFP customer service toll free
If applicable:

— SHOP customer service phone
— SHOP customer service toll free

6]““” SERVICES
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Program Attestations
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Program Attestations

* |ssuers attest to compliance with regulations pertaining
to FFM standards and operational requirements.

 There are four attestations: three required and one
optional.

1.

6“{“” SERVICES

Required of both medical QHP and SADP issuers
Required of medical QHP issuers only
Required of SADP issuers only

Optional Compliance Plan attestation

16 WWW.REGTAP.INFO
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Program Attestations-HIOS Example

. i Ill Instructions and Reference Material (PDF)
H e re IS th e Program Attestations L )

The Issuer Module requires applicants to attest to their adherence to regulations set forth in 45 CFR Parts 146,
. 147, 153, 155, and 156, as applicable, for all applicants submitting Medical QHP, SADP, and/or dual
fl rSt QHP/SADP issuer applications. These attestations apply to all applicants seeking to participate in the FFM, as
well as downstream vendors and contractors of the Issuer or Company.

atte Statl O n Summary Data Submitter | Final Submission

Program Atte

a.S It Attestations required of both Medical QHP and SADP issuers

State Licensure

The following attestations apply to all QHPs and SADP's that an issuer is submitting for certification for the next plan year.

-
) All issuers who wish to offer either certified QHPs or SADPs on the FFMs are required to respond "Yes" to the following
p p e rs I Good Standing attestations

I I I O S . Accreditation Applicant agrees to adhere to all of the certification standards and operational requirements applicable to applicant in 45
]

CFR Parts 153, 155, and 156.
ECP/Metwork Adequacy

Review
Do you agree with the QHP and SADP Attestations statement above?

® Yes Mo

Uploaded Supplementary Documentation

Document Type File Name Upload Date
Organizational Chart organizational_chart.docx 04/10/2017 0:00-00 AM
Next Section - Medical QHP-Only Attestations
WWVV.R AP.INFO
CENTERS FOR MEDICARE & MEDHCARD SERVICES . .
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Program Attestations-HIOS Example 2

Summary Data Submitter Final Submission

For attestations

‘ Attestations required of both Medical QHP and SADP issuers Show ‘

State Licensure

th at req u I re Good Standing ‘ Attestations required of Medical QHP issuers only Show ‘

S u p pO rtl n g fecrediation ‘ Attestations required of SADP issuers only Show ‘

ECP/MNetwork Adequacy

d O C U m e ntati O n y Optional Attestations

Review

The following attestation is optional. CMS encourages all applicants, including those submitting only medical QHPs, only

Wh e n ISS u e rS SADPs, or both to respond "Yes" and upload a compliance plan and the compliance plan cover sheet in the Issuer Module.

Applicants may also respond "No" and submit a justification below.

Se I e Ct th e “YeS” Applicant is submitting a compliance plan that adheres to all applicable laws, regulations, and guidance, that the

compliance plan is ready for implementation, and that the applicant agrees to reasonably adhere to the compliance plan
provided. The applicant agrees to submit in advance any changes to the compliance plan to HHS for review. Applicant will

rad I O b u tto n ’ th e upload a copy of the applicant's compliance plan.

If Yes, submit the Compliance Plan and Cover Sheet below and select "Compliance Plan" as the document type.

u p I Oad fl e I d S WI I I If Mo, submit the justification form below and select "Other” as the document type. The Compliance Plan may still be

uploaded.

display on the D0 you a3 withthe Opions! Aestations stement sbove?
screen.

Yes ® No

Uploaded Supplementary Documentation

Document Type File Name Upload Date
Compliance Plan compliance_plan.docx 04/10/2017 0:00:00 AM
Other other_document.docx 04/10/2017 0:00:00 AM

2 = AD
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General information

« Accreditation is a requirement for issuers
In all marketplace types.

— Issuers in State Partnership Marketplaces
(SPMs )and State-based Marketplaces
(SBMSs) should ask issuers’ state about what
the state requires to review accreditation.

* Does not apply to SADPs.

@us 20 WWW.REGTAP.INFO
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Changes for 2018

 No changes to module or templates

e |ssuers entering their 5" consecutive year
of Marketplace certification do not need to
submit supporting documents such as
accreditation certificates

@Ksn 21 WWW.REGTAP.INFO
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 If an issuer Is entering its initial year of
QHP certification, it must schedule (or plan
to schedule) a review with a recognized
accrediting entity (i.e., AAAHC, NCQA, or
URAC). An issuer Is not required to be
accredited in its initial year of QHP
certification.

@Sn 22 WWW.REGTAP.INFO
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Data Submitter: Accreditation Page

Accreditation = lr;‘l-'-'.-."'-'!"-‘l-t‘:: .

=20 Sobrrime Cata sy Fral Subrmission

R

Frag me AnRNasteY v Fags e BT BT EEETRE ) 0 T
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e

W mooA b Umas
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Data Submitter: Accreditation

Uploaded File{s)
Fhig g o el Dopiw
-1 SRS E Nl AN
L [ 5 | BELESE Y RE &F A
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Data Submitter: Accreditation Page

Uploaded Supplementary Documentation
Dosumant Type FEE N Wphoad D AvBong
A e e [T R e SR EE 4 LB Mg m
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Data Submitter: Accreditation Page

Term and Conditions

Tre SnF SLot RSOTEES T RESAE I M MOSIREDS I YT B AIIFRITNg e E T Feopat; FRoitames
Ugreeipace (FFYW: F appicabe

) ° | amem 12 e s g0 LIADBEY
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Data Submitter: Accreditation Page

When the PLAN MANAGEMENT
response of ‘N0’ is L .

13137 - Globe Life and Accident Insurance Co - GA

glven, the Accreditation ‘1 nsecions e i POF
following screenis | —

Fields marked with an asterisk () are required.

Proy testations
[]
p re S e I l e State Licensure * Does the applicant currently hawe any commercial, Medicaid or Marketplace health plans in this state, GA, accredited by
[]
Go

8 HHS recognized accrediting entity?
O Yes @iNe

ork Adequacy Term and Conditions

The QHFP issuer autharizes the release of its accreditation data from its accrediting entity to the Federally Facilitated
Marketpiace (FFM) (if appicable).

[ * 1 attest to the terms and conditions.

PLAN MANAGEMENT  imsmsme= == (CMS.

7500 Security Boulevard, Baltimare, MO 21244

Acrobat Reader
Accessibility
Web Policies

’'CMS
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NCQA Template

CENTERS FOR MECICARE & MEDHCAID SERVICES

A ] L 0 1 [ [
1 2018 NCQA Template v7.0 Al flds i an asterish (") re roqured. To vabdale the fomplale, use the Valdele button or Cirl+ Shil + . To fnakze the emplale, use the Finalzo bution or Ci + Shil + F
1 Validate ‘ The informeation for the acoredited productss must be for (e same legal entily as 18 submitting (he OHP apphcalion
i Please follow the instractions provided in (he Accreditation Chapler (Chapter 5) of the GHP Application Instructions Manual closely and carefully
4 Finalze ‘ The: Dopartment of Heaith and Human Sarvices (HHS) wil vorfy the informalion that you have provided abou your existing accredifation with NCOA, URAC, or both
5 (il data that can be venfied wil be displayed on the websile
b It is oniy necassary (o énfer oie accradifation antry par productimarket fypa, using (he product with (he larpest number of coved lives
7 HIOS lssuer D' 12345
NCQA Org ID* Market Type' NCOA Sub 1D Product Type' Product ID* Accreditation Status’ Expiration Date’
i
Riquired A Market 1 WOT
Heuitnd: Haquired: Exchange: Roquitad: Roquited: Rauinng: Rengitd:
|;. et W 2-5dipl HCQIA Qo 0 nambie Saect the Macke Type bom kst Endir lha 2500 NCOA b Belec) tha Prodct Typs fom it Entes thi 10-chivactes Prouct D Sebect tha Actrediition Status bam bl Ere o fes dlte in momeidyyyy foveni
i
10 234 Commercial 100 RRQ Only 12345MD001 Eicellent 11012018
1 9876 Exthange POS Only 12345MD003 Intgrim 51212018
1 43678 Medicaid 300 HMO Only 12345MD003 Actredied 10102018
28 WWW.REGTAP.INFO
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URAC Template

A B C D
1 2018 URAC Template v7.0 Al fields with an asterisk ( *) are required. To validate the template, use the Validate butta
2 Valid The information for the accredited products must be for the same legal entity as is submitt
3 alidate Please follow the instructions provided in the Accreditation Chapter (Chapter 5) of the QH|
4 Finalize The Department of Health and Human Services (HHS) will verify the information that you ¥
5 Only data that can be verified will be displayed on the website.
6
7 HIOS Issuer ID*| 56789
8 URAC Application Number* Market Type”* Accreditation Status” Expiration Date”
Required: Required: Required: Required:
Enter the 9-10 alphanumeric URAC Application ’ e Select the Accreditation Status from  Enter a future date in mm/dd/yyyy
9 | Number | Select the Market Type from list | list _ formst
10 abc133000 Exchange Full 10/10/2018
11 abc133001 Exchange Provisional 12/30/2018
12 abc133002 Commercial Conditional 01/22/2019
29 WWW.REGTAP.INFO
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AAAHC Template

A B C D
1 AAAHC TEITlpIatE v instructions: Al freids with an astersk (7] are required
2 _ Enfer other insfruchions as they apply fo ths femplafe
] Validate
= Finalize
3
[}
7 lssuer 1D
g AAAHC Org ID° Market Type* Accroditation Status® Expiration Datg”
Required: Required: Ft:win.fd: Rizquired: .
- Ertar tha 3 1o € digh AAAHC Org D SI:I-m:Hh-:Hﬂl:ﬂTmfrmn Sdtctﬂ'm.ﬁccﬂ;uhmﬂlﬂm;ﬁ'um Ent-l:r-nfl.lh.lr-:;-zrlt:a:'l
10
11
12
13
14
15
16

CMS 30 WWW.REGTAP.INFO
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Live Q&A Session
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e To submit or withdraw questions by phone:

— To submit a question, dial “star(*) pound(#)” on your phone’s
keypad.

— To withdraw a question, dial “star(*) pound(#)” on your phone’s
keypad.

e To submit questions by webinar:

_— Type your question in the text box under the “Q&A” tab and click
~ “Send.”

FOR MEDICARE & MEDICAID SERVICES 3 2 WWW- R EGTA P- I N FO
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Submission of Inquiries

Users/Issuers can contact:

« CMS Help Desk with questions about specific situations, the Federal
Templates and their functionality and the HIOS

— Call: 855-CMS-1515
— Email: CMS FEPS@cms.hhs.gov

« National Association of Insurance Commissioners (NAIC) with
guestions about state requirements/SERFF

— Email: serffplanmgmt@naic.org

33 WWW.REGTAP.INFO
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Best Practices-
Submitting Help Desk Tickets

* Include HIOS ID, issuer state and issuer legal name.

* Include screenshots or attach templates when asking about an
error or issue with the template.

o Submit separate Help Desk requests for different, unrelated
guestions.

* Put the question in the body of the email; do not attach Excel
or Word documents with lists of questions.

 |dentify or note whether a question is for the Small Business
Health Options Program (SHOP) or Individual Marketplace.

@Sn 34 WWW.REGTAP.INFO
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PM Webinar Dates

The 2017 QHP May Webinar sessions occur on Tuesdays and Thursdays as below:

ne e

5/11/17 Thursday 1:00 p.m. — 2:00 p.m. Plan Preview Updates
5/16/17 Ty 3:00 p.m. — 4:00 p.m. 2018 Plan ID Crosswalk Template for Automatic Re-
Enrollment
5/18/17 Thursday 1:00 p.m. — 2:00 p.m. PY2018 Data Integrity Tool (DIT)
5/23/17 Tuesday 3:00 p.m. — 4:00 p.m. Allowable Data Corrections
5/25/17 Thursday 1:00 p.m. — 2:00 p.m. Network Adequacy
PY 2018 Plan Confirmation for Issuers, and DIT,
5/30/17 Tuesday 3:00 p.m. —4:00 p.m. Plan Crosswalk, Correction and Certification
Notices

Please register if you wish to participate, even if you have registered for a previous series. For
registration and additional information on CMS’ webinar series, please log in to
https://www.REGTAP.info.

@M:us 35 WWW.REGTAP.INFO
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Additional Webinar Dates

In addition to the weekly PM webinar sessions, issuers are encouraged to attend the
following sessions:

Enrollment Mondays (Bi-Weekly) 12:00 p.m. — 1:00 p.m.
EDGE Server Tuesdays (Bi-Weekly) 11:30 a.m. — 1:00 p.m.
FF-SHOP Tuesdays (Bi-Weekly) 1:00 p.m. — 2:00 p.m.

Please register if you wish to participate, even if you have registered for a previous
series. For registration and additional information on CMS’ webinar series, please log

in to https://www.REGTAP.info.

@M:us 36 WWW.REGTAP.INFO
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HIOS User Group Conference Call

 The HIOS User Group Conference Call occurs
every Wednesday from 2:00 p.m. to 3:30 p.m.
Eastern Time (US & Canada) (GMT-05:00).

e Call Access: 1-888-455-8828: Passcode:
6714482

@M:us 37 WWW.REGTAP.INFO
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Resources

Resource Resource Link

QHP Certification Website

Centers for Medicare & Medicaid Services
(CMS)

CMS Regulations and Guidance

HealthCare Website

National Conference of State Legislatures

Registration for Technical Assistance Portal
(REGTAP)

U.S. Department of Health & Human Services

(cms

CENTERS FOR MEDICARE & MEDVCAID SERVIC

38

https://www.qghpcertification.cms.gov

http://www.cms.qgov/

http://www.cms.gov/Regulations-and-
Guidance/Reqgulations-and-
Guidance.html?redirect=/home/regsquidance

.aSp

http://www.healthcare.gov/

http://www.ncsl.org

https://REGTAP.info

http://www.hhs.qgov/
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Commonly Used Acronyms

AV Actuarial Value

BHP Basic Health Program

ECP Essential Community Provider

EHB Essential Health Benefit

EIDM Enterprise Identity Management

FFM Federally-facilitated Marketplace

FFM-DE Federally-facilitated Marketplace in a Direct Enforcement State
HIOS Health Insurance Oversight System

MSP Multi-State Plans
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Commonly Used Acronyms
(continued)

NAIC
NCQA
QHP
SADP
SBM
SBM-FP
SERFF
SHOP
USP

6“{“” SERVICES

National Association of Insurance Commissioners
National Committee for Quality Assurance
Qualified Health Plan

Stand-Alone Dental Plan

State-based Marketplace

State-based Marketplace on the Federal Platform
System for Electronic Rate and Form Filing

Small Business Health Options Program

United States Pharmacopeia
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Closing Remarks
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