Qualified Health Plan (QHP)
Plans and Benefits Template Updates and
Benefits and Service Area Module

Overview

March 12, 2020

2020 Qualified Health Plan (QHP) Series

This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.

The information provided in this presentation is not intended to take the place of the statutes, regulations, and formal policy guidance that it
is based upon. This presentation summarizes current policy and operations as of the date it was shared. Links to certain source documents

' may have been provided for your reference. We encourage persons attending the presentation to refer to the applicable statutes,
{ CM S regulations, and other guidance for complete and current information.
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Intended Audience

This webinar is applicable to issuers in the
Federally-facilitated Exchanges (FFEs), State
Partnership Exchanges (SPEs), State-based
Exchanges on the Federal Platform (SBEs-FP),
SBEs and Stand-alone Dental Plans (SADPs).

6“{”” SERVICES

HTTPS://WWW.REGTAP.INFO



https://www.regtap.info/

» Session Guidelines
» Key Dates

» Additional Webinar Sessions
 Announcements

* QHP Plans and Benefits Template Updates and
Benefits and Service Area Module Overview

* Live Q&A Session
« Resources
» Closing Remarks
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Session Guidelines

This is a 60-minute 39_

« This call is being recorded. The recording is not released to the
public or posted in Registration for Technical Assistance Portal
(REGTAP).

« This webinar will provide an opportunity for Center for
Consumer Information and Insurance Oversight (CCIIO) Plan
Management (PM) Subject Matter Experts (SMEs) to respond
to questions from QHP issuers.

* For questions regarding content, contact the Centers for
Medicare & Medicaid Services (CMS) Help Desk by email at:
CMS FEPS@cms.hhs.gov or by phone at: (855) 267-1515.

« For questions regarding logistics and registration, contact the
Registrar at: (800) 257-9520.
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Upcoming Key Dates for QHP Certification

Date | Category Activity

Tuesday, April 14, 2020

Data Change Request
Submission

Deadline for issuers to submit data change
requests for Plan Year (PY) 2020 April Small
Business Health Options Program (SHOP)
Quarterly Rates Data Correction Window

HTTPS://WWW.REGTAP.INFO
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Additional Webinar Sessions

All questions regarding Enrolliment or External Data Gathering Environment (EDGE) Server can
be addressed during the following webinar sessions:

Enroliment Mondays (Bi-weekly) 12:00 p.m. — 1:00 p.m.

EDGE Server Tuesdays 11:30 a.m. — 1:00 p.m.

Please register if you wish to participate, even if you have registered for a previous
series. For registration and additional information on CMS’ webinar series, please log

in to https://www.REGTAP.info.
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REGISTRATION NOW OPEN!

Registration Deadlines:
Onsite In-Person: April 15, 2020 Noon ET
Onsite Remote:  April 17, 2020 Noon ET

Additional Remote-Only Sessions : April 26, 2020 Noon ET

Qualified Health Plan (QHP)
ISSUER CONFERENCE

Onsite In-Person and Remote: April 21, 2020

Additional Remote Only Sessions:
April 27, April 29, and May 1, 2020

CEMS HEADQUARTERS IN

This event is intended for issuers applying for QHP BALTIMORE,"MD

certification in the Federally-facilitated Exchange.
Registration is required to participate in person or remotely.

Register today at HTTPS://WWW.REGTAPINFO
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Announcements
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Benefits and Service Area
Module

@u§n WWW.REGTAP.INFO



http://www.regtap.info/

Introduction

The purpose of this presentation is to provide a
high level overview of the Benefits and Service
Area Module.

* Objectives:

— Refresh understanding on the Benefits and Service Area
Module and corresponding template best practices.

 Intended Audience:

— Experienced Issuers using the Benefits and Service Area
Module from last year

— New Issuers interested in a high-level discussion of the

. Benefits and Service Area Module
@KS“ 10 WWW.REGTAP.INFO
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Plan Management Overview

There are five (5) Federally Facilitated Exchange (FFE) Plan
Management and Market-wide data collection modules.

Issuer Module

Submit and
validate data to
support
qualification of an
issuer to offer
QHPs on FFE.

Benefits and Service
Area Rating Module

Submit and validate
plan-related data
including Benefits,
Service Areas, Provider
Networks, Prescription
Drugs, and
Transparency in
Coverage for the
issuers that wish to
offer plans within the
Exchange.

Submit and
validate rating
businessrules and
rates table for
each QHP to be
offered on FFE.

Submit URL data
to be evaluated
for QHP
certification for
Medical plans
and Stand-alone
Dental Plans.

6“{”” SERVICES

|
FFE Plan Management Modules

11

Unified Rate Review

Unified Rate Review
filing information and
supporting
documents for
Exchange and Non-
Exchange plans are
stored in an
integrated location for
Single Risk Pool rate
evaluation and rate
increase review.

|
Market-wide Module

WWW.REGTAP.INFO
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Plans and Benefits Template
Updates
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Tax ldentification Number (TIN) removed
from PB template

. . 2020 Plans & Benefits Template v9.0 To
» Tax |dentification W05 suer ’ "
Number (TIN) will no e oy . .
longer be collected In o Plan identiers
2021 PB templates. Component plan Herketing ome: o
 Field has been
removed.
2021 Plans & Benefits Template v10.0 Tq
Mt e 5
Dental Only Plan* Td
Plan Identifiers
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National Health Plan Identifier (HPID) is
removed

 National Health
Plan ldentifier
(HPID) columns is
removed from the
2021 PB

templates.

6“{“” SERVICES

2020 Plans & Benefits Template v9.0 To use this template, please rev|

HIOS Issuer 1D

You will need to save the lalest |

Issuer State* To create the cost share variand
Market Coverage® To create additional Benefits Pa
Dental Only Plan* To populate the benefits on the §
TIN®
Plan Identifiers
HIOS Plan ID*
(Standard Plan Marketing Name* L] ':[;"d"“ HPID Network IDF
Component)
2021 Plans & Benefits Template v10.0 To use this temp
HIOS Issuer IDF 10333 You will need to 4
Izsuer State™ TX To create the cof
Market Coverage® Individual To create additiol
Dental Only Plan* Mo To populate the Y
Plan Identifiers
HIOS Plan ID*
(Standard Plan Marketing Name* L] ':[;“'d““ Network IDF
Component)
14 WWW.REGTAP.INFO
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Essential Heath Benefits (EHB): Reference
Plan Year (PY)2021

File Updated for

 The EHB Reference file in the Plans and
Benefits Template Add-in File will be replaced
with an updated version for PY2021.

File Home Insert Draw Page Layout Formulas Data Review View Help Plans and Benefits v10.0
New Plans and Benefits Template LﬁUpdate Cost Share Variances Cd Add Benefit " Validate gﬁlmpﬂrtSEwiceAreales
LaCreate Mew Benefits Package = Add Plan # Finalize gﬁlmpor‘c Metwork [Ds

Lﬁ Create Cost Share Variances

“% Refresh EHB Data

(5} Check AV Calc

gﬁlmpor‘c Formulary 1Ds

Create Benefits Package Validation Import
P13 v 2
A [ B [ C D [ E [ F [ i [ H
1 2021 Plans & Benefits Template v10.0 To use this template, please review the user guide and instructions. Al fields with an
2 | HIOS Issuer ID* You will need fo save the latest version of the add-in file (PlansBenefitsAddin.xlam) o
3 | Issuer State” To create the cost share variance worksheet and enter the cost sharing amounts for i
4 | Market Coverage® To create additional Benefits Package worksheets, use the Creale New Benefils Paci
5 Dental Only Plan* To populate the benefits on the Benefits Package worksheet with your Stale EHE Star

15 WWW.REGTAP.INFO
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AV Calculator: Validations

* The Plans and Benefits Template will be
updated to validate that the user selected
the PY2021 Actuarial Value Calculator
(AVC) based on the major version number
In the stand-alone AVC.

@u§n 16 WWW.REGTAP.INFO
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URL Data Collection Updates
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The Plans & Benefits Template is updated to

not allow the collection of URL data.

« URL data will no longer
be submitted via PB
templates, and instead
will be input via
Supplemental
Submission Module
(SSM) module. This
column is no longer in
2021 PB templates.

6“{“” SERVICES

AH

Plan Level URLs

URL for Enrollment
Payment

fos

cD

Plan Variant Level URLs

URL for Summary of Benefits & Coverage Pian Brochure

18

WWW.REGTAP.INFO



http://www.regtap.info/

The Network and Prescription Drugs templates

no longer accept URLs

« URL data will no longer : ' —

2020 Prescription Drug Formulary Template v9.0 Al fields with :

be submitted via Network vtdae | G

Finalize | Select how me

or Prescription Drugs P
templates, and instead R—
will be input via SSM
module. These columns

are no longer in 2021 PB et | | coctiinian

templates.

2020 Network Template v9.0 Al fields with an asterisk (*) are required.

Number of

Formulary 1D Formulary URL’ Drug List 1D’ Tiers®

Validate To validate the template, press Validate button or Cirl + Shift + I. To finalize, press Finalize button or Ctrl + Shift + F.
Click Creafe Network IDs button {or Ctrl + Shift + N) fo create networl ids based on your state.
Finalize Networle IDs will populate in the drop-down box in Networle ID column.
Use each Networlk ID only once.
HIOS Issuer ID*

Issuer State™

Create Network IDs

Network Name* Network ID* Network URL*
Required: Required: Required:
Enter the Network Name: Select the Network ID Enter the Network URL

@u§n 19 WWW.REGTAP.INFO
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Overview of the Benefits and
Service Area Module
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Benefits and Service Area Module
Overview

The QHP Benefits and Service Area Module can be accessed within the
Health Information Oversight System (HIOS).

Health Insurance Oversight System D, Bandra Oriega = Legout =

* DON'T SEE WHAT YOU'RE LOOKING FOR?
Check out owr list of Functions and request access

@usm 21 WWW.REGTAP.INFO
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Overview

There are several tasks that must be completed In
order to successfully submit QHPs:

1. Data Submitter Tasks

» Download templates

» Work with the Add-in file

» Upload templates

» Resolve errors noted in the errors report
2. Data Validator Tasks
3. Final Submission

@usm 22 WWW.REGTAP.INFO
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Benefits and Service Area Module

Pages

Issuers will interact with four (4) pages:
« Summary Page
— Start a new submission.
— Continue working on a pending submission.
— View a completed submission.
* Issuer Submitter Page
— Download templates.
— Upload completed templates and supporting documents.
» Issuer Validator Page
— Validate the data submitted by the Issuer Submitter
* Final Submission Page
— Cross validate application.
— Submit application.

@usm\ 23 WWW.REGTAP.INFO
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.
Using the Benefits and

Service Area:
Data Submitter Tasks

@u§mm WWW.REGTAP.INFO
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Summary Page

Issuers can
start a new
application,
resume an
existing one, or
view previously
submitted
applications

CMS

CENTERS FOR MEIFICARE & MEDICAID SERVICES

Benefits & Service Area Module - Summary

Crata Subimitier Dot Valsoator

Toxt Size: A 5 O

PLAMN YEAR : 2021
Wolcome, TESTUOEFFETEST COM | Logout

rence hateral (FDF)

Click on the buttons highlighted to:

Start working on a Benefits and Service Area Module Submission

(Fresse serect .

“Start Benefits Module”
Start a new application

Resume an Existing Submission

issuer i Issuer Hame: ﬂv-é Sigplt  Last ipdate: L Statm 2 Action —
1aar FPE Campainy & I w:: Erass VEBARESAE Camplyle m
10008 | Pracomee® Look at a validated Upnfu:aimn.ﬁm AP
A04 FFE Company & Returned for Changaes m
i | o
Resume
10307 FFE Company D o Pandging Submission m
Continue Wﬂfkfng on sav gpﬂhfﬂnﬂn
10333  FFE Company E T ABZ0Z0 1127 45 Fiabumed for Changes [ Resome
10400 FFE Company F (¥ Crops Valdations Complets m
Ailbld 4 FFE Company & WA Prandeng Submission m
10D FFE Campany H nal SMTIOVD 43415 PR Croas vakdaliona Carmplels [ view ]
A el FFE Company i £ AR A1 3R Pl Prandeng Submission m
11104 FFE Campany J " VZOI0 43123 P Panding validalian m

Showing 1 b 10 of 23 entries First] (Fraviean] [

2 3| [ Meaat | | Lmst

25
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Summary Page (continued)

Issuers located in a State that performs plan management functions for both the Individual
Exchange and the Small Business Health Options Program (SHOP) will be restricted from

creating a Benefits & Service Area submission.

PLAN MANAGEMENT Toxt Size: A A A

PLAN YEAR : 2021
Welcome, TEST119@FFETEST.COM | Logout

Benefits & Service Area Module - Summary
"73_' Instructions and Reference Material (PDF)

2. 36 MB

Data Submitter Data Validator

The selected Issuer is located in a state that performs plan management functions. Please submit QHP data
through the System for Electronic Rates and Form Filing (SERFF), after which the state will transfer the

application data to HIOS.

Start working on a Benefits and Service Area Module Submission

Issuer:
NOTE: The selected Issuer is located in a state Start Benefits Module

that performs plan management functions.

Please submit QHP data through the System for
Electronic Rates and Form Filing { SERFF), after
which the state will transfer the application data

to HIOS.
[ 12345 Test Company v]

@usm\ 26 WWW.REGTAP.INFO
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Transparency in Coverage Ul upload

* Transparency in Coverage template will now be
available to upload and validate via Benefits and
Service Area module or Plan Transfer.

* Transparency in Coverage collects information
regarding issuer-level claims and appeals.

* Transparency in Coverage Template Upload

@usm 27 WWW.REGTAP.INFO
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Transparency in Coverage
Template

« Transparency in Coverage
template has 2 tabs: Issuer

All fields with an asterisk [ * ) are required. To validate the template, press Validate button or Ctrf + Shift + 1. To finalize the template, press Finalize button or Ctrl+ Shift + F.

L e Ve | D a ta a | I d F I a | | I e V e H Centers for Medicare & Medicaid Services (CMS) Qualified Health Plan (QHP) Transparency in Coverage Reporting.
y Plan Year 2021 v1.0
Validate

Data. .

\Was this Issuer on the Exchange in 20197*
Issuer HIOS ID*
o4 Issuer Level Data
Number of Issuer Level Claims with Date(s) of Service (DOS) in 2019 That Were Also Received in Calendar
eff Year 2019*
o Number of Issuer Level Claims with DOS in 2019 That Were Also Denied in Calendar Year 2019*
& Number of Issuer Level Internal Appeals Filed in Calendar Year 2019*
@ Number of Issuer Level Internal Appeals Overturned from Calendar Year 2019 Appeals*
Number of Issuer Level External Appeals Filed in Calendar Year 2019*
o Number of Issuer Level External Appeals Overturned from Calendar Year 2019 Appeals™
Notes:
Please enter any comments/notes here.

\All fields with ar: asterisk ( *) are requirzd. To , press Vali or Ctrl+Shift +1. To f press

"4l plan 05 submitted via Plans & Benefits Template(s) must b included i this tempiate.
Centers for Medicare & Medicaid Services (CMS) Qualified Health Plan (QHP) Transparency in Coverage Reporting
Plan Year 2021
Plan Level Data

or Crl+Shif +F.

INumber of Plan Level |Number of Plan Level

INumber of Plzn Level |Number of Plan Level [Number of Plan Level |Claims with DOS in  [Claims with DOS in
Claimswith DOS in  |Claims with DOSin  (Claims with DOSin 2019 That Were Also (2019 That Were Also[Number of Plan Level
Number of Plan Level |Number of Plan Level 2019 That Were Also 2019 That Were Also (2019 That Were Also | Denied Due to Lack of | Denied Due to Lack of |Claims with DOS in

Claims with DOSin  |Claims with DOSin  [Denied Due tc Prior | Denied Due to an Out{Denied Due to Medical Necessity, | Medical Necessity, (2019 That Were Also
2019 That Were Also {2013 That Were Also izati Of Network Exclusion of a Service |excluding Behavioral (Behavioral Health  |Denied for"Other"

Received in Calendar |Denied in Calendar  (Re‘erral Required in |Provider/Claimsin  [in Calendar Year Health in Calendar  |only, in Calendar Year|Reasons in Calendar |Notes: (Please enter any
|Year 2019* |Year 2019* Calendar Year2019* |Calendar Year2019* [2019* [Y2ar 2019* 2019¢ [vear 2019* here.)

PR PRA i Actof 1395, raquiradto
respond to = collection ofinformation unless it displays 2 valid OMB control number. The valid CMB control number for this information

collection is 09381310, Th quired o i llection s estimated , i
o revie: h ther the data nesded, p review - IFyou

Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850, ****CMS Disclosure®*** Plesse donct
i me .

send applications, claims, payments, medical records or any doct tothe PR
office. P burden approved under the associzted OMB control

number listed on this form will not be reviewed, forwarded, or retained. Ifyou have g conce your
[ documents, please contactthe Marketplace Call Center at 1-800-318-2556 [TTY: 1-855-839-4325).

Issuer Level Data Plan Level Dal

B EEIEC Plan Level Data

28 WWW.REGTAP.INFO
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Benefits and Service Area Page

PLAN MANAGEMENT e
PLAN YEAR s 2021 « Download blank Plans

— and Benefits, Network
ID, Service Area,
Prescription Drugs, and
Transparency in

12345 - Test Company - FL

Benefits & Service Area Module

Dala Submitler | Data Vaidalor | | Final Submission

Download Templates
UposdSecumenton — Coverage Templates.
L PlanBenefitsAddin xlam [1.60 MB Fields marked with an astensk [*) are required.

Please note that uploading a second version of the template or supporting documentis) will replace the previously uploaded version

& File Name + Descripton + Lastupdaf Stand

23 Hetwork ID.ds [123 KB]
X: Document Type

« Upload completed
templates and download
previously submitted

Dental Plan & Benefits Template (SHOF)

Dental Plan & Benefits Template (Indnidual)

00000

e templates and
S supporting

documentation.

JUULDODOL

3
2
4
g
=
¥

a\
4
@
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Download Templates

Issuers may download available Benefit and Service Area Templates.

PLAN MANAGEMENT Toxe sizes A A A

PLAN YEAR : 2021

Available templates: i ————

Benefits & Service Area Module =y and nce Material (PDE)

— Plans and Benefits
— Network |D m—'—lmw
— Service Area

Network 11 xis 11273 KH]
Senice Area xls [244 KB]

PrescriptionDrug xls [205 KB]

TransparencylnCoverage. xism [612 KB]

. . Upload Documentation Update Statss
Fialds marked with an asterisk (<) are required.
— Please note that uploading 2 second version of the tamplate or supporting document(s) will replace the previously uploaded version.
| Document Type =] Actions = File Name 2] Descripton 2 Last Updat§ Statu]|

-~ Pian 5 Benerts Tempiate (SHOP) Upioas —

_ Tra n S p a re n Cy I n « Plan & Benefis Template (ndvidual) Upiosd )

Pertal Plan & Renafi Tampiate (SHOP) Uniom i )

Gental Pian & Genstis Tempiats dnamaush )
Coverage —

= Service Arca Template

Freserition Drucs Tempiate Uioaa "

* Transparsney in Coverage Template

(Soma v T e O

Showing 110 9 of 9 entries

Add Ancther Document

By clicking "Submit” you attest that all of the Issuer and plan level infarmation submitted is correct; and a) any revisions submitted after the application
window closed are only to address an application deficiency noted by HHS or the State: or b) any data corrections submitted that are not in response to a
danciancy hava bean approved by HHS: ar £) it you have a QHE and are now o addiianal tar
certification of stand-alone dental plans. you are making no changes 1o your previously submitted QHPS.

s —
PLAN MANAGEMENT Aot geerent oot s by e cTmas.

7600 Security Boulovard, Baltimore, MD 21244
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Download Templates (Continued)

Available templates:
— Plans and Benefits
— Network ID
— Service Area
— Prescription Drugs

— Transparency in
Coverage

Best Practice: Always
save the file first to your
desktop, then open it
from your desktop after
saving it.

6“{”” SERVICES

PLAN MANAGEMENT s 1A

PLAN YEAR : 2021
Welcome, TESTHEFFETEST.COM | Logout

12345 - Test Company - FL

Benefits & Service Area Module

Data Submitter | Data Validator | Final Submission

'3-' Instructions and Reference Matenal (PDF)
% Ll

2.36 ME

Download Templates

PlanBenedts xsm [90 3 KE]

PlanBaneftefddin wam [1 60 WS

CE U U CE L LE

% TranspanencyinCoverags xgm [513 KB

31
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Upload Templates

Upload completed Extensible Markup Language (XML) template files into
the Benefits and Service Area Module.

Benefits & Service Arca Module =y A A At Limacal (ETET
Click upload S
buttons to = reuman
browse for ===

the XML

template file. I S e et
== [ |
[ ivcad ] 1
a1 1
[ 1
e 1
= [ 1
e 1
"= [ 1
1

CMS 32 WWW.REGTAP.INFO
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Upload Templates (Continued)

Browse for the XML file to upload and click “Open” to continue
uploading.

Upload File

File musst be of type xml

I Ha file selected.

33 WWW.REGTAP.INFO
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Upload Templates (Continued)

If the Issuer is in a State o 5;:-55»;::::ms;...:.;_.lm.mn,.;.-:.me;;m

that performs plan e —
management functions > 58

for the Individual or e P pe——

SHOP market, then the
‘Upload’ buttons
corresponding to the
Plans & Benefits and
Dental Plans & Benefits
templates for that
market will be disabled.

@ S 34 WWW.REGTAP.INFO
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Upload Templates (Continued)

The Status column will change to

“Pending” while XML files are The Status column will change to
uploading. “Complete” for successfully uploaded
XML files.

Erowing 110 o dwtriag B B u-l m
Al Banihgs Cooijreant Shaaming 1000 ol § e

il At Docmen

CM s 35 WWW.REGTAP.INFO
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‘ a Yeur d wan fully uplcaded. Plome chch the Update Satun button b hack ta walidation ‘
prognes
a Virat docurran wirk weioaashlly uplosded Pheae clich B Usdats States bumen b rack the vakdation
pegiE.
Upload Documentation Update Stahn
Frabds, rruried weth o B516sk [°) Mo D
Phisds noti thit upliselee § Second veises of t Lemglits & Suppening Sotermivet|i) will nigliese T perasely ugiossed viron l.lplm Bocumantaticn Ripcdabe Seyte.
& w5 i i i & Fobds marknd weth by il vkl (*] boh rigused
e Froe = x o y (NS x LWLy w Soe Plaidh fobh Dl aploning B Sacond varsan of thi Dierplsts of Suposmng Socumintly) will shplhon U prisiouly upitaded vetias
* Pian & Buenality Temglale (EHOF] m I:I st erraet Pypeb : At : i M :btww : Lasl Lipetatn : farre :
Pt & Edrtes Tormplity (Sncof B
rsens e QIR ) —— )
st rom e (T ]
Eorss Pan & Besetes Tercine (2000 () [:]
Do e b ooy o 09 () |
Dl Plan & Besatits Templste [ vpioas ] |:|
Prvsdual)
Coritnl P1am & acgiy Tawrpiate [: ]
[ ——
Hhetwork 0 Temptate Yighwirs amd |:| amzze st || Pmang :
.w
“Hgtwwic I Teraplaty m ity 10000 1M [ Complen
™
S— > —) —
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o QD —
s QD —
* Tranapasency i Covirage Template [ vkoas ] |:|
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rror Messages

If a “Failed” status is returned, click the “Failed” hyperlink to
view the Error report.

Upload Documentation

Document Types

= Plan & Benefits Template (SHOP)

* Plan & Benefits Template (Indrddual)

Dental Plan & Benefits Template
{Imdindchual)

=MHetwork ID Template
= Sendco Area Template
Prescriplion Drugs Templale

® Transparancy in Coverage Template

Dental Plan & Baneis Template (SHOP)

[ Selec docurment type

El

Showing 1 to 9 of @ entries

Scdd Another Dhodumment

Fialds marked with an astensk (™) are reqguirad
Please note that uploading a second version of the template or supporting documant(s) will replace the previously uploaded version

B
-

Actions

= File Name

0055 Metwork xmil

-
b s

Update Status

- B e
D scripton w Last Updatboe w Status =)

[ J
( J

S
[ J

22020 10:12:30
AlA

( ]
[ ]

S

CENTERS FOR MEIFICARE & MEDICAID SERVICES
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Error Messages (Continued)

Home Insert Draw Review View Developer Help Plans and Benefits v3.1

Calibri ~ - A A B v 25 Wrap Text General - |:I I]

» . B Hie e A =] C ~ L~ O
¥ Format Painter - = Merge & Center S Formatting ~  Table

Clipboard 5 ] Alignment

Field Mame Field Value Error Message Field Location
FormularylD AZF0O01 doesn't belong to state TX (Formulary Tiers-A13)

* The report opens up in a .csv format and lists the errors in the file.
» The report includes four columns: Field Name, Field Value, Error
Message, and Field Location.
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Upload Supporting Documents

Download Templates

ElanBefity wiym [3.3 KX

BloBespitstdan xlam [1 60 NE)

RN 1. Select a document
Eregcrigtionfnug s 206 KR|

SRS type.

Upload Documentation — 2. Enter a description
P:f:r"";::::;::;ﬁ?:;:é;::x:;l:'t bempiate of Sopporing documeni's) will replace Thir presously uploded verson ( i n CI u d i n g th e H I O S

Documsnt Trpe v Pcbons 5 i Mame 5 Descrpion 5 LastUpdesd Saanck

TR E— Plan and Product IDs
[ st documertnpe | R
| &= )

Ve FE VT B R

" Piaes & Beerits Tamplae (iscvidadl)

1]
H

where appropriate).
:M:EW I 3. Click “Upload”.

SADE - Dearption of EHE Alocaton

ot

EHB - Subgiiuted Benefit Justihcation

D - Cod Sharng Outh Jostifation

D - Language Jusificabon
Lipesad
o
Ppbzsaid

Dicrien - Teaartment Peotocol Jestification

e e P —)

Shawing 18 9 o 8 enfries
Bdd Ancther Docunsent
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http://www.regtap.info/

Upload Supporting Documents
(Continued)

Upload is successful when message is
displayed. Click “Update Status” button to continue.

| o Your document was successfully uploadod. Please click the Update Status button to track the validation
progress.

Upload Documentation Update Status

Fields marked with an astensk *) are required
SUCCGSSfUI Plaase note thal uploading a second wersion of the template or supporting documant (5) waill replace the previcusly uploaded version

Docmmant Type 5 Actions o Filo Mam ¥ Dascripton S Last Update ¥ Stams 2

upload * Plan & Benefits Template (SHOP) m [:
mesSsage
* Plan & Benefts Tempiate (ndiicual) [:
Dental Plan & Benefts Template (SHOP) [:
S — —
it mplate a»
“Nubwork ID Template 10055 Hetwark sis : GO0 102601 Complete
i

= Sendce Anea Template m :
Preseription Drugs Template [ upload ] [:
® Trans parendy in Coverage Template Uil S
I- Salecd dociumnenl e "fl :

Showing 110 9 of 9 entrias
A Ancther Document

c M s WWW.REGTAP.INFO
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Delete Supporting Documents

Issuers will have the ability to delete successfully uploaded supporting
documents.

Upldgd Documentation Update Status

]

Document > Actions & File Hame & Descripton ¥ Last Updates & Status

* Plan & Beneilg Tomplale (SHOP) m [ ]

= Plan & Benehits ToWgolate dndiidual) m |

Dental Plan & Benems Tpeiate sHor)  (EIRCID | |

Drantal Plan & Benefis Tempiige L Upload ] [ ]

(IR enddual)

=Mabwork I3 Template m e K xS [ ] 2Er2020 10-26:01 Complete
Al

= Berdce Area Template [ upload |

Prescription Drugs Template Upshoasd

* Transparency in Coverage Template U1 ad

Actuarial Memorandum

Tesigoc docy | 2S2020 10°28:17 Complate
Al

Showing 1 o 9@ of @ entries

Sdd Another Documeant

CMS WWW.REGTAP.INFO
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Delete Supporting Documents
continued

After the ‘Delete’ button is selected for a supporting document, the
followina pop-up is displaved to confirm the Issuer action.

Upload Documentati Update Status

Fields marked with an asterisk (“Rare required
Fleaze note that uploading a secormy version of the template or supporting documant{z) will replace the previously uploaded version

Document Types > Actions & File Hame = Doscripton & Last Update > Status =
* Plan & Benefits Tempiate (SHOP) [ ]
* Flan & Benefits Template (Indidualy I
Delete Selected File
Dantal Plan & Beanafits Templats (SHOP) ]
Are you sure you want to delete this selected file?
if you would like to continue press Confirm or press
Diental Plan & Banefits Template Cancal to retunm ]
(lrclivi oty
“Matwork ID Template Confinm m ] 2ISIZ2020 102601 S ormplete
A
o L .
Bervics Area Template _m 1 1
Prascription Drugs Template Upload [ ]
= Transpareancy in Coverage Template m [ I
Actuarial Mermarandum Testdos docs [ ] /52020 10:28:17 Complete
Al

Showing 1 1o 9 of 9 antries
add Another Document

CMS WWW.REGTAP.INFO
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Submit Section

Complete the Benefits and Service Area QHP application by
pressing “Submit Section”.

Upload Documeantation Updane Statiis

Finlds mawrked with an asterisk {*) ars reguersd
Please note that uplosding & second version of the template of supporting doecument(s) will replace the prescusly uplosded version

Deecumani Type & Actionu = Fils Fasrms 5 Dencrigbon ¢ Lmmi Update = Simius 2
Dantal Mlan & Deanefita Temesl ate Ll :]

it chsl)

® Pian & Benaefits Template (SHSP)
= Plan & Benafits Tampiats (Indid o)

Danisl Flan & Beanefits Templ ate (SHOF)

=Fahsari B0 Tamiglale 2SO 100324 Camplals
)

= Serdce Aros Template

Proacription Drugs Templals

parancy in Soverage Termplate

ATt B e T Y

i
|

Tastoec 00K E I SO0 1028 T Complets
ald

Snowing 150 9 of @ entries
el Anotiher Dosument

By chcking “Sulbmit” you atteal that all of the laauer and plan-level infermation aubmitted ia correct; and a) any frasions submitted after the apphcation
wimdowy Closed mre onby 1o address an applicaon deficiancy noted by HHS o the Siate, of b)) mny dms corections suldmwited that e not in fesponse Lo &
deficsency hawe been sapproved by HFS. or o o you heve prevaocushy suboeited a OHP Applcation snd are noss submitting sdditsonal indormnateon for
certification of stand-slons dental plans. you sre making o changes o your prevcusly submitied QHP.

save Back 10 summary . | TR [E—
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Error Messages

Review Error Messages for any missing documents.

PLAN MANAGEMENT Yam Stum 8 & A
PLAMN YEAR : 2021 If page IS

submitted
Eenefits & Service Area Module ey 'l'x'*f-';‘r'ﬁ'ﬂi'“ and Refersnce hateral (POF) Wlthout
v | fep— uploading all
O | Fianse correct e cotowing arors required

1. Plan & Benefites Template (SHOP) I missing of has not finizshed processing.
2. Plan & Benafits Template {(individual) is missing or has not finished processing. -
3. Network ID Template = mizsing or has not finished processing. ocumenitia Ion’

TR e an error

5., Tranaparency In Coverage Template ia misasing or haa not fMinlahed proceasing.

"
S message is
BlanB snafiLs ook =lam 1. .60 B ]

stwecrt 10 xis (123 HE] t d
Serdce Area xls (244 K0 genera e
5 EPrescrptionDreg =is 045 KE]

TiansparencyinGrmtage. aism 612 kO] IiSting the
Upload Documantaticon Updete Staws SpeCiﬁC

Faalds muarksd woilh an astensk (V) are reguerad

Flesse note that aposding & second vedsion of the template of 8uieomeg docsmnent(s) waill repless Uiy peaously aplosded werssnn documents to
Documant Typs Actons A Fibe Haamna s Crigp o 2 Lont Updatl  Stana

- Plan & Denefits Ternpiste (SHOR) [ upicas [:] Upload.

@u§ 43 WWW.REGTAP.INFO
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Submission Confirmation

Confirmation message appears when submission is
successful.

PLAN MANAGEMENT

PLAN YEAR : 2021
Welcome, TEST119@FFETEST COM | Logout

12345 - Test Company - TX

ful
Successfu Benefits & Service Area Module

submission
\ Q_g_!_a Submitter Data Vakdator Final Submission

message
° You have successfully submitted this section

@usm 44 WWW.REGTAP.INFO

¢



http://www.regtap.info/

.
Using the Benefits and

Service Area:
Data Validator Tasks
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Data Validator Tasks

Data Validator role.

The Summary section is the first page displayed for the

Data Submithes Data Validator

PLAN MANAGEMENT Toxs Size: 5.8 A

PLAN YEAR : 2021
Waelcome, TESTH@FFETEST COM | Logout

Benefits & Service Area Module - Summary

I.?-.‘tuﬂ : Iamper Nome; Statec Lipdate: : uuuuuu AT :
100 amp ™  CressValiga Bioas m
““““““ Select “Start
aaaaaaaaaaaaa - Subrmission Completed Validation” to
,,,,,,,,,,,,,,,,,,,,,,,, o begin_
mmmmmm
@usm\ 46 WWW.REGTAP.INFO
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Data Validator Tasks (Continued)

Select “Yes” or “No” to validate that the submitted
information is accurate.

Benefits & Service Area Module = ins " i "

12,36 pAE)

Data Submitler Data Vahdator Final Submission

Please resiew the completed templates and supplementary documents
Figlds marked with an astenak (%) are required

Documant Type % Filo Name % Descripion 5 Last Update % Staws -
= Plan & BenoMs Template (SHOF) 10055 TX PB_Medical SHOP fixs PIEZ020 10;38:01 AM Complote

2m
= Plan & BenoMs Templats (Indmddus) 10055 TX PB Madical Ind fiosdsm IE2020 10:38:11 AM Complats
Dantal Plan & Benefits Template (SHOP)
Dantal Plan & Banafita Templats (ndeddual)
= Metwork ID Template Batwiork s 252020 10:30:09 AM Complete
= Serdce Ares Template 10055 Serdoedres s 2S00 10 30:22 AM Complale
Frascription Drugs Termplate 10055 T _PrescrictionDoug xis IGO0 10:38:37 AM Complate
* Transparency in Coverage Template 10055 TX TransoarenodnGocerag 252020 10: 3048 AM Complate

255

Showing 110 8 of B enltries

* Do you validate that the information submitted for this section is comect?
3Yes Mo
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Data Validator Tasks (Continued)

If the files are successfully validated, a message will display
confirming successful validation.

Benefits & Service Area Module =y

uctions aed Fetenncs Matsial (FOF)
BAEE)

Dats Subamitier Diata Wakciabor Fingl SyubMmigsign

I [ -] Woal have successhully validated this section
|

Fiskds marked with an sstensk (%) are requinsd

Dscurmenl Tyese ¥ Fie Hame + Descaipeon T Lasi Ugsane + Hams =
" Pian & Bavelits Temalabe (BHOP) 16085 Tx P edical SHOE A LEZ0I0 10-kED T Al Comnplaie

&)
= PMan & Dasedts Temelabs (ndnidual) 100528 TX I Madical tnd s sk 2FE020 103011 AM Camplata

Dantsl Fian & Benedits Temgiabe (S0P )

Dartsd Plan & BarkeSls Temelabs (OnSunl}

Successful S

SFEZ0I0 103000 AN Complats
I .d t . = Sardcn Area Tarmnmplale Atasren s FEZ0I0 1030 22 Al Complats
Va I a Ion Prascripion Drugs Temelits AG0SS TH Predcnehontineg sis FAROXG 10-B8NT Ak Camplals

l , ,essage = Teans parency in Covgrage Templaty 10085 T¥ TranscorencerCoverag P00 10 IR AR AL Complets
s

Bhaswang 16 8 of & anies

& O yosa walidate that tha sdoemnation submited for this saction in comect?
& Yea () Ho

By clacbwng “Saubivat™ you sttest ikt o of ihe lsswer snd plen -l informastion subivstied i comreot. and 8§ sy & subsmetted sfter the 8ppho et
wandow closed are caly 1o addroas an application deficiency nobed by HHS or the Stafe. or B) any data corrections submited that ame not in response ta a
duhisncy hind bben Bppeived o MM, of o) i v hive pravously submitted & QFD Apphostion and Bre N Suliiie] Sioaional infarmanion fod
cortdcation of vand-slone dental plene, you are maleng ns changen to your preacusly aubmadted QHPe
Back 1o Summary | (CEINED
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Data Validator Tasks (Continued)

Review, confirm and
select “Submit Section’
after receiving a e e Pp—

successful validation e |

Flaase rirdiw the completsd lemplates Snd supplement sy documents
Fields marked wih an sstensk (%) ane requited

message. Documment Tres 5 Fite Hama % Descripton = Last Usdais % Sincun —

Benefits & Service Area Module =y i}_"tmf.lfm; and Bedeanes Matsnal (EOF)
) 36 BB

= Plan & Beneits Template (SHOP) 10055 TX PR Mescsl SHOP fod 2RO 103801 Al Cmiplale
am
* Plan & Dacests Tomekate (nanssual) 10045 TX P WeScnl W i@ 2P0 10738 11 A8 Camplate

Craral PIsA & Barsits Tamelats (M0

Datsl Pian & Benalts Temelabs (4 al)

* Metweni B0 Temglate e i RO 1058 00 ALk Complale

* Senice Arsa Templale 10055 Ssrdcesrea sy IO 1050 T AL Complats

Frasoniption Drugs Temglats 10055 TX PresonetonCie sis B0 103037 A Coemplele

* Transpaandy @ Goverage Tempiabs 10085 T Trans oo encdn Coseiag IR0 10 kE&h Al Complaie
#aid

Snawing 180 & of & enines

= Do yods vaslidate thist The sdemation submated Tor (s Bectaon is Comect?
@ Yew (Mo

By ehebang "Subirsl™ you Sitedl 1het all of 1B lSdce snd plen-level information submrtted 18 coemect, and aj dirasiond subsulied afler tha apphic aben
wandid Clidiaed Sfe oely 10 BEReds B apphoEion deficiency noted by FHS of the Sume. of ) any data coe oid Subermiied 1 & il i i PR DD &
debosency hove been appeed by MRS, of ©) f you have prevously submitted 8 QMR Apphcation and are Now sulhmuitesg sddaonal information for

coprtdication of pland-alone dendsl plene, you ane maden] o changes (o pour preascusly submattoed QHPe
S
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Using the Benefits and Service

Area:
Final Submission Tasks
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Final Submission Tasks

Begin final submission by clicking on the Final Submission
tab.

Beneﬁts & SEWiCE Area MUdUIE ?‘ 1I,I;5:r_'::.:ms and Reference Matenal (PDF)

Data Submitter Data Validator Final Submission

Please review the compieted templates and suppementary documents
Fields marked with an asterisk () are requined.

51 WWW.REGTAP.INFO
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Final Submission Page

The Final Submission page allows users to perform two (2) functions:
cross validation and final submission of the QHP application.

F|na| SUbn“SS'On “ﬂ_ Instructions and Reference Material (FDF)
3.21 MB

Data Submitter Data Validator Final Submission

To gualify for QHP Certification, Cross Validation must be passed. To cross validate template data within a submission, click the Cross Validate or Submit
Button. A submission must pass cross validation prior to the submission window closing in order to be a certified QHP.

Please Mote: The Unified Rate Review module submission(s) are required for QHP certification which is necessary for plans to be displayed on the

Exchange.
Module | Submission Date Status
Issuer Module 252020121736 PM Validation Completed
Benefits and Service Area Module 252020 10:47:12 AM Validation Completed
21502020 12:14:44 PM Validation Completed

Rating Module

Cross Validate

Back

CMS 52 WWW.REGTAP.INFO
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Final Submission Tasks

Use the Final Submission section to first “Cross Validate”.

Final Submission 'ﬁ_ Instructions and Reference Material (POF)
[3.21 MB]

Data Submitier Data Validator Final Submission

To qualify for QHP Certification, Cross Validation must be passed. To cross validate template data within a submission, click the Cross Validate or Submit
Button. A submission must pass cross validation prior to the submission window closing in order to be a certified QHF.

Please Mote: The Unified Rate Review module submission(s) are required for QHP certification which is necessary for plans to be displayed on the

Exchange
Modube Submission Date Status
Issuer Modula 215/2020 121736 PM ‘Validation Completed
Benefits and Service Area Module 21572020 1004712 AM Validation Completed
2572020 12:14.44 PM Validation Completed

Rating Module

Back Cross Validate

53 WWW.REGTAP.INFO
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Final Submission Tasks (Continued)

If errors are generated, view the error report and fix the

inconsistencies detected. Once errors are fixed, cross-validate

and re-submit.

Final Submission

Firial Do kamigsion

ok sl Plaference WMadenal

a Pleaie correct the following enmari
1. Thare were srrors identifisd during cross-v

beteesn

Exlow for detaily

lcas] the error report

[ e e R T T !c-pqu

I‘. ErcrReport ony

Wil

Inpot Vioise
Baratt and Setvos Acea Macue

Rty Moduin

Subimis gion Date
QLATNE T840 P

Q22018 142 40 P

02W20ME 25504 PM

T Uity Tor OHP CauBoateen Cros VIRINan aar b e To Sroed b it dIt e § sube
USRS U RS SRS BRI S 1 U S et iy SN i ST . B 8 SRshed OHP

P Mote: Tha Lindfad Rate Frvrw module IRBmasson(s) 37 reauied for 297 cartfoason which |5 necessery for pian

Page Layout

= ¥ Cu Calibr
‘3 Copy -
Paste -
¥ Format Painter B Iy
Chpboard . Fo
Ji
A B C
1 |Thc fcrllo_:t
2

11 - A A = &--

it . Ahgriment

Sing Planid's exist in Benefit but not in RateTable templates [S8455HI0010001]

Example Error Report

Formulas Data Review View

¥ Wrap Text

B A - A3

== Merge & Center =
== rge enter Py

The following Planid's exist in Benefit but not in RateTable t

D E F G H |

@ S
CENTERS FOR MEIFICARE & MEDICAID SERVICES
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Final Submission Tasks (Continued

Final Submission

Data Submitter Data Validator Final Submission

Once cross-validated, submit the application.

Eﬂ_‘ Instructions and Reference Material (POF)
3.21 MB

To qualify for QHP Certification, Cross Validation must be passed. To cross validate template data within a submission, click the Cross Validate or Submit
Button. A submission must pass cross validation prior to the submission window closing in order to be a certified QHF.

Please Mote: The Unified Rate Review module submission(s) are required for QHP certification which is necessary for plans to be displayed on the

Exchange.
Module | Submission Date Status
|ssuer Module 12912020 2:08:25 PM Cross Validations Completed
Benefits and Service Area Madule 292020 2:08:25 PM Cross Validations Completed
Rating Module 12942020 2:08:25 PM Cross Validations Completed
Back 55 Cross Validate
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Add-in File Best Practices

Use the Plans and Benefits Template and the Plans and Benefits
Add-in File to enter plan information.

File Home Insert Draw Page Layout Formulas Data Review View Developer Help

&

Plans and Benefits v10.0

¥ New Plans and Benefits Template = Update Cost Share Variances W Add Benefit v Validate mport Senvice Areas |Ds

= Add Plan ™ Finalize =L

I Create New Benefits Package mport Netwaork [Ds
I® Create Cost Share Variances = RefreshEHB Data W Check AV Calc 3 ¥ Import Formulary IDs

Create Benefits Package Validation Import

C18 : j

To use this lemplale, please review the user guide and instructions. Al fields with am asterisk [ * ) are required
You will need o save the lates! version of the add-in file (PlansBenefitsAddlin xlam) on your machine

2021 Plans & Benefits Template v10.0

HIOS lssuer ID¢
3 Issuer State” To create the cosf share variance workshes! and enfer the cost sharing amouwnts for both individual and SHOP (small group) markets, use i
‘B Market Coverage’ To create sdditional Banafits Package workshesls, use the Create New Banelifs Package macro.
5 Dental Only Plan® To populate the benafits on the Benelits Package worksheet with your State EHB Standards, use the Refresh EHB macro.
: Pian Identifiers
HIOS Plan D¢ Prod -
iStandard Plan Marketing Hame" — I Ut Network ID* Servlcl; e Formulary 10° = Pi :,m" Plan Type" Level of Coverage* Design Type"
Component) :

Open the template file to start.

| CMS 57 WWW.REGTAP.INFO
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Add-in File Best Practices
(Continued)

ity Mode

w2t User interface options Excel Optioes

oribook =
) -

L. Add-ins

Active Appidation Asd.ins

When creating new workbooks Microsoh RMS Add-n CANEmoel200 . COM Add-in

Pt Wert ook
o b, o B b e B s romize ot Imactiee Application Add.int
\‘ - D o e ‘ =
Personalire your copy of Microsoft Office _ ) . sk
o e S|  *4<roeot Power Map for Exce
® et nanre Yeoumn, Steila ' - o : . 2
Ooxurmant Retsted Ao ins

Office intelligent services

5 s B P & . At infellhgent seonoes iy statement
Uinkedin Featur “ L @ D

s (1) Click “Options” > (2) *Add-Ins” > (3) “Go’

WWW.REGTAP.INFO
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Add-in File Best Practices
(Continued)

Vi LT3 1027 AN P (olde
Fyovides deks anstyels to PR BT a YAIONIIZIIPM P folder Plansbenefitsaddn
engineering| | «u Lbans | tost duts now 19013 1232 P File foldes
* Documents od
o Music i
. =/ Poctures
B vetees
% Computer
—— o Colarsecsh )
B e

(1) C|ICk “‘Browse” - (2) Select the “PlanBenefitsAddIn.xlam”, click “OK">
Y (3) Select the “Planbenefitsaddin”, click “OK”
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Add-in File Best
(Continue

Practices

The Plans and Benefits tab

Draw Formulas

Insert Page Layout

File Home
ﬁ New Plans and Benefits Template ga. Update Cost Share Variances
|_g Create New Benefits Package

_@ Create Cost Share Variances

will be added to the Excel ribbon.

e

Data Review View Help Plans and Benefits v10.0
C& Add Benefit  Validate » x Import Service Areas IDs
= Add Plan # Finalize = x Import Network IDs

%% Refresh EHB Data (%) Check AV Calc = x Import Formulary IDs

Create Benefits Package Validation Import

P13 g f

4 A | B C . D E E | G H
1 2021 Plans & Benefits Template v10.0 To use this template, please review the user guide and instructions. Al fields with an
2 | HIOS Issuer ID* You will need to save the latest version of the add-in file (PlansBenefitsAddin.xlam) o
3 | Issuer State* To create the cost share variance worksheet and enter the cost sharing amounts for |
4 | Market Coverage* To create additional Benefits Package worksheets, use the Create New Benefits Pac
5 Dental Only Plan* To populate the benefits on the Benefits Package worksheet with your State EHB Stat

CENTERS FOR MEIFICARE & MEDICAID SERVICES
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General Best Practice Tips

When using templates, we recommend the following best practices to ensure a
successful experience:
Download PY2021 templates.
Make sure you have the most recent version of the Add-in file installed.
Make sure you have the most up-to-date version of the AV calculator.
Enable macros.
Save work frequently.
Delete old versions of blank templates.
The supported versions of Microsoft Excel have been updated for
PY21. CMS recommends using Excel 2013, Excel 2016, or Excel 2019
for each of the QHP Application templates.
Additional note:
v Issuers that are applying for QHP certification in states performing plan
management (SPE) functions in an FFE should not submit QHP
Applications into HIOS.

@usu 61 WWW.REGTAP.INFO
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System Requirements

The supported system requirements for the Modules
are as follows:

Browser Requirements Excel Requirements
* |nternet Explorer 11 = Microsoft 2013
= Firefox 73.0 = Microsoft 2016
= Chrome 80.0 = Microsoft 2019

@S“ 62 WWW.REGTAP.INFO
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Resources at a Glance

Lookihere for =

HIOS / All Issuers Allows issuers access to tools * Registration to provide issuer « Through the CMS
Issuer Portal like Rate and Benefits information for Plan Finder Enterprise Portal
Information
System (RBIS) Access Link
zONE Communities  Social platform to connect, + Community specific * Enterprise Identity
of States, communicate and share documents Management (EIDM) profile

Issuers, Web information, including documents « CMS templates
Brokers, other and best practices

CMS partners Access Link
Registration  Open Information hub for CMS * Registration for recurring * Open
for Technical registration technical assistance related to training sessions * Register on site and create
Assistance Exchange and Prem. * Training materials log in
Portal Stabilization programs
(REGTAP) Access Link
System for All Issuers System supporting rate and form ¢ Assistance with state filing * Fee based
Electronic filings submissions to the states submission requirements
Rates & and jurisdictions * CMS templates
Forms Filing
(SERFF) Access Link

@Sn 63 WWW.REGTAP.INFO
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https://zone.cms.gov/
https://www.regtap.info/
http://www.serff.com/serff_getting_started.htm

During today's session, we reviewed:

 Benefits and Service Area Module
— Overview & Templates
— Data Submitter Tasks

— Data Validator Tasks
— Final Submission Tasks

* Resources & Best Practice tips

Thank you for your attention!
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Open Q&A Session
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*  To Submit or Withdraw Questions by Phone:

— Ifyou are listening through your computer speakers and want to submit a question by
phone, dial 1-866-391-5945 and enter your unique six-digit PIN, then dial “star(*)
pound(#)” on your phone’s keypad.

— Ifyou are already dialed in by phone and want to submit a question, then dial “star(*)
pound(#)” on your phone’s keypad.

— If you would like to withdraw a question and you are dialed in by phone, then dial
“star(*) pound(#)” on your phone’s keypad.

* To submit questions by webinar:

(7 e Type your question in the text box under the “Q&A” tab and click “Send.”
CMS 66 WWW.REGTAP.INFO

CENTERS FOR MEIFICARE & MEDICAID SERVICES



http://www.regtap.info/

Submission of Inquiries

Users/Issuers can contact:

« CMS Help Desk with questions about specific situations, the Federal
Templates and their functionality and Health Insurance Oversight
System (HIOS)

— Call: 855-CMS-1515
— Email: CMS FEPS@cms.hhs.gov

« National Association of Insurance Commissioners (NAIC) with
questions about state requirements/System for Electronic Rate and
Form Filing (SERFF)

— Email: serffplanmgmt@naic.orq
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Best Practices-
Submitting Help Desk Tickets

* Include HIOS ID, issuer state and issuer legal name.

* Include screenshots or attach templates when asking about an
error or issue with the template.

« Submit separate Help Desk requests for different, unrelated
guestions.

« Put the question in the body of the email; do not attach Excel
or Word documents with lists of questions.

 |dentify or note whether a question is for the Small Business
Health Options Program (SHOP) or Individual Exchange.
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HIOS User Group Conference Call

« HIOS User Group Conference Call occurs
every Wednesday from 2:00 p.m. to 3:30 p.m.
Eastern Time (US & Canada) (GMT-05:00)

e Call Access: 1-888-455-8828; Passcode:
6714482
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Plan Management Webinar Dates

The QHP March Webinar sessions occur on Thursdays as shown below:

owe |y | Tmen | oo

03/19/20 Thursday 1:00 p.m. — 2:00 p.m. Plan ID Crosswalk Template Overview

CMS Portal and HIOS Access Updates &
03/26/20 Thursday 1:00 p.m. — 2:00 p.m. PY21 Updates to the Actuarial Value (AV)
Calculator

Please refer to the Weekly QHP E-flyer for updated Webinar topics.
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Resources for QHP Plan Maintenance and
Certification

Resource Resource Link

CMS Regulations and Guidance https://www.cms.gov/CCIIO/Resources/Regulation
s-and-Guidance/index.html

Qualified Health Plan (QHP) Application https://www.ghpcertification.cms.gov/s/Application

Materials %20Materials

QHP Application Review Tools https://www.ghpcertification.cms.gov/s/Review%2
OTools

Registration for Technical Assistance Portal https://www.REGTAP.info

(REGTAP)

Health Insurance Oversight System (HIOS) https://portal.cms.gov/wps/portal/unauthportal/ho

me/

System for Electronic Rate and Form Filing https://login.serff.com/
(SERFF)
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Commonly Used Acronyms

AV
BHP
ECP
EHB
EIDM
FFE
HIOS

6“{“” SERVICES

Actuarial Value

Basic Health Program

Essential Community Provider
Essential Health Benefit
Enterprise Identity Management
Federally-facilitated Exchange

Health Insurance Oversight System
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Commonly Used Acronyms (Continued)

MSP Multi-State Plans

NAIC National Association of Insurance Commissioners
NCQA National Committee for Quality Assurance

QHP Qualified Health Plan

SBE State-based Exchange

SERFF System for Electronic Rate and Form Filing
USP United States Pharmacopeia
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Closing Remarks
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