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This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.

The information provided in this presentation is not intended to take the place of the statutes, regulations, and formal poli cy guidance that it is based upon. This presentation 
summarizes current policy and operations as of the date it was shared. Links to certain source documents may have been provid ed for your reference. We encourage persons 
attending the presentation to refer to the applicable statutes, regulations, and other guidance for complete and current information.
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Introduction 

• This presentation will provide issuers with the 
Plan Year 2019 updates to the following: 
– Network Adequacy Policy 
– Essential Community Provider (ECP) and Network 

Adequacy Template for issuers operating in the 
Marketplace and Premium Stabilization programs 

– ECP tools for Qualified Health Plan (QHP) and 
Stand - alone Dental Plan (SADP) reviews 
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 PY19 Network Adequacy Review 
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 PY19 Network Adequacy Reviews 

• CMS will continue to verify that provider networks are 
adequate using a three - pronged network adequacy review 
approach. Issuers will be classified into one of three prongs 
based on the state in which they are offering plans and 
accreditation status.  

• For PY19, CMS will continue to defer to states that are 
determined to have a sufficient network adequacy review 
process. This is defined as states with the authority that is at 
least equal to the “reasonable access standard” defined in 
156.230 and means to assess issuer network adequacy.   
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(continued) 

• Prong 1 — Issuers operating in a state that CMS has determined has adequate 
network adequacy review and ability to conduct the review are categorized and 
evaluated as Prong 1. These issuers will not need to submit any additional 
documentation. For PY2018, all states were determined to meet this standard.  For 
PY2019, we expect all states will again be determined as meeting this standard. If 
this changes, CMS will notify impacted issuers directly. 

• Prong 2 — If there are states that CMS determines to have inadequate network 
adequacy review and ability to conduct the review, issuers that are not in a Prong 1 
state but that have an active accreditation from an HHS - recognized accrediting entity 
(National Committee for Quality Assurance, URAC, and Accreditation Association for 
Ambulatory Health Care) will be categorized and evaluated as Prong 2. These 
issuers would not need to submit any additional documentation.  

• Prong 3 — Issuers that are not in Prong 1 or 2 will be categorized and evaluated as 
Prong 3. Prong 3 issuers would have to submit a network access plan.

PY19 Network Adequacy Reviews 
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PY 2019 ECP/NA Template 
Overview
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ECP/Network Adequacy Template 
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• ECPs in the ‘Select ECPs’ tab will populate the ‘Individual ECPs’ and 
‘Facility ECPs’ tabs based on the total number of FTEs (Medical and 
Dental) or hospital beds. 

• In both the ‘Individual ECPs’ and ‘Facility ECPs’ tabs: 
– The field ‘Number of Contracted MDs, DOs, PAs, and NPs’ reflects 

the ‘Number of Medical FTEs or Bed Count’ 
– The field ‘Number of Contracted DMDs and DDSs’ reflects the 

‘Number of Dental FTEs’ 
• The ECP write - in process will continue to be available to issuers for 

counting toward the issuer’s satisfaction of the 20 percent ECP standard 
only for the issuer that: 

– Selects the provider from the HHS Available ECP Write - in List for 
PY2019; and  

– Writes in the provider on its ECP write - in worksheet by no later than 
August 22, 2018

Template and ECP Write  -  in Reminders  
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• ECPs in the ‘Select ECPs’ tab will populate based on the total number of 
FTEs (Medical and Dental) or hospital beds.  

– If the total number of FTEs for a selected provider is 0 - 1, then the ECP will 
populate as an Individual ECP 

– If the total number of FTEs or hospital beds for a selected provider is greater 
than 1, then the ECP will populate as a Facility ECP 

ECP Population Logic 
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Refresher on ECP Tools for  
PY 2019 QHP and SADP Reviews



HTTPS://WWW.REGTAP.INFO

• Speed up reviews 
– Example: Ability to review a large volume of submitted 

ECPs to identify service areas that do not meet the 20 
percent ECP standard. 

• Quick and efficient way to identify concerns that may 
not easily be found through hands - on ECP review. 
– Example: Identify any ECPs that fall outside of the issuer’s 

service area. 
• Allow for easier comparison of contracted ECPs 

across the ECP categories. 
– Example: Identify ECP categories for which an issuer has 

not yet contracted to satisfy the category per county 
contract offering requirement

Benefits of Using the ECP Review Tools
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(continued)

• Include allowable ECP write - ins to count toward an issuer’s 
satisfaction of the 20 percent ECP standard only for the issuer 
that writes in the ECP on its ECP write - in worksheet. 
– Available write - in providers are those that appear on the HHS 

Available ECP Write - in List for PY2019 by having submitted an ECP 
petition to HHS no later than the deadline for issuer submission of 
changes to the QHP application. 

– The “Available ECP Write - in List” appears as a tab within the tools 
so that ECPs on an issuer’s ECP Write - in Worksheet can be 
imported into the tools and counted toward satisfaction of the 20 
percent ECP standard 

• Identify ECP categories for which an issuer has not yet 
contracted to satisfy the category per county contract offering 
requirement.

Benefits of Using the ECP Review Tools 
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Live Demo

• Qualified Health Plan (medical) ECP 
Tool 

• Stand - alone Dental Plan (SADP) ECP 
Tool
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• CMS has posted the Review Tools at the 
following location: 
– https://www.qhpcertification.cms.gov/s/Review

%20Tools
• The ECP/NA Template and Instructions 

can be found at the following location: 
– https://www.qhpcertification.cms.gov/s/ECP%

20and%20Network%20Adequacy

Where to Find Tools, User Guides, and 
References
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Deficiencies and Justifications

• As in previous years, if an issuer’s application does not satisfy the ECP standard, the issuer would 
be required to include as part of its application for QHP certification a satisfactory narrative 
justification describing how the issuer’s provider networks, as presently constituted,  

– Provide an adequate level of service for low - income and medically underserved individuals 
– How the issuer plans to increase ECP participation in its provider networks in future years 

• At a minimum, a narrative justification would include: 
– Number of contracts offered to ECPs for the 2019 plan year 
– Number of additional contracts an issuer expects to offer and the timeframe  
– Names of the specific ECPs to which the issuer has offered contracts that are still pending 
– Contingency plans for how the issuer’s provider network, as currently designed, would provide 

adequate care to enrollees who might otherwise be cared for by relevant ECP types that are 
missing from the issuer’s provider network 

• Additional justification examples would include: 
– A medical facility that appears on the Final 2019 ECP List but has recently closed or no longer 

provides dental services (the latter being an example of a justification for an SADP issuer) 
– A medical facility that appears on the Final 2019 ECP List but has indicated that it no longer 

contracts with any Marketplace plans
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Questions
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