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PROVIDER COMPLIANCE TIPS FOR WALKERS

UPDATES

• Replaced the earlier year’s data with 2019

INTRODUCTION
This publication is meant to educate Medicare providers on coverage and proper billing of walkers.

PROVIDER TYPES AFFECTED
Durable medical equipment (DME) suppliers, physicians, and other practitioners who write prescriptions 
for walkers

BACKGROUND
The 2019 Medicare Fee-for-Service (FFS) improper payment rate for walkers was 29.4%, representing a 
projected improper payment amount of $8,672,542 million.1 
 
Medicare covers walkers under the DME benefit (Social Security Act 1861 (s) 6).  Provisions described in 
the National Coverage Determination (NCD) for Mobility Assistive Equipment (MAE) (280.3) and the other 
requirements outlined in the Local Coverage Article: Walkers - Policy Article (A52503) must be met.

REASONS FOR DENIALS
For the 2019 reporting period, insufficient documentation accounted for 61.3% of improper payments for 
walkers. Other types of errors for walker claims in the 2019 reporting period were no documentation (1.6%) 
and other (13.6%).1

TO PREVENT DENIALS
According to the NCD for MAE, to consider an MAE, including a walker, reasonable and necessary, you must 
determine that the beneficiary has a personal mobility deficit that impairs their participation in mobility-related 
activities of daily living (MRADLs) such as toileting, feeding, dressing, grooming, and bathing in customary 
locations within the home. Coverage and payment determinations are made based on the Clinical Criteria for 
MAE coverage.

Please see the Medicare NCD Manual Chapter 1, Part 4, 280.3 to view the clinical criteria for MAE Coverage.

According to Local Coverage Determination (LCD): Walkers (L33791), Medicare covers a standard walker 
(E0130, E0135, E0141, E0143) and related accessories, if all of the following criteria (1-3) are met:

(1) 2019 Medicare Fee-for-Service Supplemental Improper Payment Data 

https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS014961?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=ascending
https://www.cms.gov/medicare-coverage-database/details/article-details.aspx?articleId=52503&ver=16&CoverageSelection=Local&ArticleType=All&PolicyType=Final&s=All&KeyWord=walkers&KeyWordLookUp=Title&KeyWordSearchType=And&bc=gAAAABAAAAAA&
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS014961?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=ascending
https://www.cms.gov/medicare-coverage-database/details/lcd-details.aspx?LCDId=33791&ver=15&CoverageSelection=Local&ArticleType=All&PolicyType=Final&s=All&KeyWord=walkers&KeyWordLookUp=Title&KeyWordSearchType=And&bc=gAAAACAAIAAA&
https://www.cms.gov/research-statistics-data-and-systemsmonitoring-programsmedicare-ffs-compliance-programscertcert/2019-medicare-fee-service-supplemental-improper-payment-data
https://www.cms.gov/
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Index
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1. The beneficiary has a mobility limitation that significantly impairs his/her ability to participate in one or 
more MRADL in the home. A mobility limitation is one that:

• Prevents the beneficiary from accomplishing the MRADL entirely
• Places the beneficiary at reasonably determined heightened risk of morbidity or mortality secondary 

to the attempts to perform the MRADL
• Prevents the beneficiary from completing the MRADL within a reasonable time frame

2. The beneficiary is able to safely use the walker
3. The functional mobility deficit can be sufficiently resolved with use of a walker

RESOURCES

 ● 2019 Medicare Fee-for-Service Supplemental Improper Payment Data (Data obtained from Claims 
Submitted: July 1, 2017 through June 30, 2019)

 ● Local Coverage Determination (LCD): Walkers (L33791)
 ● Local Coverage Articles: Walkers-Policy Article (A52503)
 ● Medicare National Coverage Determinations Manual Chapter 1, Part 4, 280.3 - Mobility Assistive 

Equipment (MAE)
 ● Social Security Act 1861(s)(6)

Please Contact your MAC for any updates or changes to the Policy Article (PA) and the LCD regarding policy 
and general documentation requirements. 

Beneficiaries may visit Medicare.gov or contact Medicare at 800-MEDICARE or 800-633-4227 for specific
questions about their billing, claims, medical records, or expenses.

Medicare Learning Network® Content Disclaimer, Product Disclaimer, and Department of Health & 
Human Services Disclosure

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. 
Department of Health & Human Services (HHS). 

https://www.cms.gov/research-statistics-data-and-systemsmonitoring-programsmedicare-ffs-compliance-programscertcert/2019-medicare-fee-service-supplemental-improper-payment-data
https://www.cms.gov/research-statistics-data-and-systemsmonitoring-programsmedicare-ffs-compliance-programscertcert/2019-medicare-fee-service-supplemental-improper-payment-data
https://www.cms.gov/medicare-coverage-database/details/lcd-details.aspx?LCDId=33791&ver=15&CoverageSelection=Local&ArticleType=All&PolicyType=Final&s=All&KeyWord=walkers&KeyWordLookUp=Title&KeyWordSearchType=And&bc=gAAAACAAIAAA&
https://www.cms.gov/medicare-coverage-database/details/article-details.aspx?articleId=52503&ver=16&CoverageSelection=Local&ArticleType=All&PolicyType=Final&s=All&KeyWord=walkers&KeyWordLookUp=Title&KeyWordSearchType=And&bc=gAAAABAAAAAA&
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS014961?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=ascending
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS014961?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=ascending
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
http://go.cms.gov/MAC-website-list 
https://www.medicare.gov/
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer
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