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Registration Process, and HIOS Modules
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Qualified Health Plan (QHP)
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This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.

The information provided in this presentation is not intended to take the place of the statutes, regulations, and formal policy guidance that it is based upon. This presentation
summarizes current policy and operations as of the date it was shared. Links to certain source documents may have been provided for your reference. We encourage persons
‘ M s attending the presentation to refer to the applicable statutes, regulations, and other guidance for complete and current information.

1

CENTERS FOR MEDICARE & MEDICAID SERVICES



Enterprise Identity Management
System (EIDM) and HIOS
Registration Process
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Introduction

The purpose of thW

provide an overview of the CMS EIDM
Account Registration and HIOS
Registration process. It is intended as a
refresher for issuers already familiar with
HIOS and introduces changes to the HIOS
Portal for 2020.
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Agenda

Today we will cover the following topics:_

« Create an Enterprise ldentity Management System
(EIDM) account

* Create a HIOS account
« Register a Multi-Factor Authentication (MFA) Device
* Access HIOS from the CMS Enterprise Portal

* Register an Organization if not currently existing in
HIOS

 Request HIOS user roles
* Access Plan Management Modules

Create an EIDM Create a Register an Regls!:er an Request
HIOS 2 Organization
Account MFA Device . User Roles
g Account in HIOS
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m
Register for a CMS EIDM
Account (For New Users)
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EIDM Account Registration

New users will navigate to the CMS
Enterprise Portal, https://portal.cms.gov

+ Select the ‘New User Registration’ button

* Choose Your Application page, select
your application from the drop-down list

* Agree to the Terms and Conditions and
select Next

» Enter the required information on the
New User Registration page

* Create User ID and Password
+ Select security Question(s) and

Answer(s)
*  Submit account Request | [ [
* Receive email with EIDM User ID and e

Password

For CMS Enterprise Portal Support, contact
the Marketplace Service Desk at 1-855-267-
1515 or email CMS_FEPS@cms.hhs.gov.

Create an EIDM Createa Register an Regls!:er an Request
HIOS . Organization
- Account MFA Device . User Roles
< Account in HIOS
MEDICARE & MEDBCAID SERVICES 6
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Request New System Access & Remote

Identity Proofing (RIDP)

New users will navigate to
the CMS Enterprise
Portal,
https://portal.cms.gov

 Enter the EIDM User ID
and Password

* Agree to the Term and
Conditions

» Select Login

Create a . Register an
Create an EIDM Register an EISter @ Request
. Organization
Account MFA Device - User Roles
Account in HIOS
@S ;
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https://portal.cms.gov/

Request New System Access & RIDP
(Continued)

Select Request / Add Apps

« From the Access Catalog
page, activate the “Request
Access” button for HIOS

* Select the "Request New My Portal
System Access” link

« Select “HIOS- HIOS .
Application” from the System
Description drop-down menu

o Select “HIOS User” for the
Role. Do Not Select HIOS
Help Desk User.

« Complete the role data form
and select Submit.

Create an EIDM Createia Register an ReglsFer an Request
HIOS . Organization
Account MFA Device - User Roles
Account in HIOS
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Request New System Access & RIDP

(Continued)

* The system will take you
through the identity (=T
verification process

« Accept the Terms and RS | e RS
Conditions and proceed
with the on-screen - =
instructions to verify your
identity. ==

 Once you complete the =
guestions and answers on | e e
the Verify ldentity screen,
select the Next button.

Create an EIDM Createa Register an Regls!:er an Request
HIOS : Organization
— Account MFA Device . User Roles
~ Account in HIOS
CMS 5
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Request New System Access & RIDP
(Continued)

You will see an on-screen
message confirming successful
remote identity proofing.

Select the Next button and

proceed to Multi-Factor
Authentication (MFA)

Create a
Create an EIDM
HIOS
Account
Account

St e e 0F | Rowndillty Selgi

My Access | Complete Step Up

Foges s SR
L=

A Geficgion

Register an
MFA Device

Register an
Organization
in HIOS

CENTERS FOR MEDICARE & MEDICAID SERVICES
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New Users - Register a Device for

Multi-Factor Authentication (MFA)

After successful completion of the identity verification
process, new users will be prompted to complete the
registration of a device for MFA.

» Select a device from the “MFA Device
Type” drOp'down menu MyAccess Register Your Phonz, Computer, o E-mail

» Follow the on-screen instructions for your
selected device type

’ Use':.S W.iII See an On-Screlen m.eSSa e > Text Messzge Short Massage Service (SMS)
confirming successful registration of the
device to their user profile

« Select the OK button. This completes the .
MFA device registration process

* Log out of the CMS Enterprise Portal | [

*MFA Device Descrptin

Enterprise Portal v @QHep B logOut

‘Agding z Securty Code 12 your agin akso known as Hull-ac:or Auentcation (MFA) car make your login more secure by providing n €z laver o protector 10 jour user name an dassword,

(o1 yaur 3z b rgisiering Your 2honz, Compter e -l Selee 1 1 Ks bekow o o cut mer2 omizzon about e optans.

AESS 7PhoneiTaklsUFC/Lzpto
000g Cetfczin To use the Validation anc ID Proiecton (VIP) acoess safiware on vour phane or computer, you mus: danicad e VI Access saftware, if you do rol aleady nave it. Select the “Oloning lirk - bifgs . vip symentec.com

ropdon menu by,

Create an EIDM Createa Register an Register an

Request

— User Roles

. Organization
Account Account MFA Device in HIOS

CMS .
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.
New and Existing Users Log into

HIOS to Create Organization and
Request Roles
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Log-In Using MFA

¢ NaVIQate tO the CMS CMS,gov|Enferprise elgfe]
Enterprise Portal
(https://portal.cms.gov)

 Enter the CMS User ID
and Password

« Select your MFADevice
from the drop-down

° E nte r yo u r Secu rity v Agree to our Terms & Conditions
COd e Login

° S e I eCt Log i N Forgot your User ID or your Password?

(mnlr;m\: SERVICES



https://portal.cms.gov/

Access HIOS

» Users that have registered i
in EIDM and HIOS will now .
see a “HIOS” card
displayed on the My Portal
page.

« Selecting the "HIOS” card
and then then the -
“Overview” link will open the - ‘
H IOS Iand|ng page HIOS | Plan Management | Market Wide Functions

* On the HIOS | Plan e O
Management | Market Wide [ 22l

aoess HIOS  ifmm—

F u n Cti O n S I a n d i n g pag e , Plan Management and Market Wide Functions

he Plan Manzgement and Market Wide Funclions portal s where issuers wil aczess boh Market Wide modules (ke the Integraled Rate Restew Module) and Ihe Federaly Fadilitated Exchange (FFE) application specilc modules:

111 [}) s a Heallh Plan {QHP) cerbficabon will subimit dal o the Cenlers for Medicane & Medicsid Senvices (CMS) via Ihe QHP |ssuer Medule, QHP Benefils and Service Are Woule, and GHP Raing Wicslule as part of Ihe Federally
F Heallh Plan (QHP) apglicalion. Thase seeling cerliication must aisn complele lhe Unified Rale Review submission, TEST
gement & hiarket Wide Funcoons
I l I . k

CMS 14
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Create HIOS Organizations
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http://www.regtap.info/

Register an Organization in HIOS (New

Users)

New users will not have any . _
organizational associations | s ovrsgnisyseen =
or role permissions. The
Manage Organizations
functionality allows new
users to create an e —

organization before
reques“ng a user role(s) * NEW TO HIOS? START HERE.

+ Select the Manage
Organizations link on the
HIOS Home Page

Not sure what role to request? Go to the Knowledge Center to learn more.

Create an EIDM Create a Register an Regls!:er o Request
HIOS . Organization
Account MFA Device . User Roles
Account in HIOS
61“": SERVICES 1 6



Register an Organization in HIOS (New

Users ) (Continued)

* On the Manage Organizations
page, select “Create an
Organization”

» Select “Company” as the
organization type. Users will need
to register as a “Company” in
order to create Issuer IDs and use
the Manage Relationship
Functionality.

« Enter the Federal Employer
|dentification Number (FEIN) / Tax
Identification Number and activate
the “FEIN/TIN Search” button

Createa
HIOS
Account

Register an
Organization
in HIOS

Create an EIDM
Account

Register an
MFA Device

CMS
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Request
User Roles

My Organizations

My Organizations is where users with
an administrative role can view or edit
an organization's information.

Manage Organizations

What would you like to work on today?

Create an Organization «

Users can register Urelr organizations
within HIOS. Organizations must exist in
HIOS before users can request a user
role for the organization.

Add an Issuer

Users can add an issuer for an
insurance company within HIOS.
Organizations must have been
reqistered as a Company in order to
add issuers.

Data Change Request

Users can submit a data change request
for organization information that cannot
be edited through the My Organizations
functionality. Data change requests will
be submitted for approval, and users.
can review the stotus of their data
change request.

Add a

or Search

Users can submit a request to
establish a relationship between an
organization and an issuer within
HIOS.

Users can search and view details for
oraanizations registered in HIOS.

Administrator Roles

Certain functionality such as My
Organizations or Data Change
Requests require users to have at
least one of the following
administrator roles:

‘Company Administrator
Representative who is solely
responsible for editing Company and
assodiated issuer level data, including
relationship information.

TIssuer Administrator
Representative who can edit Issuer
level data only, including relationship
information.

Organization Administrator
Representative of a Non-Federal
‘Governmental Plan or Other
Organization who is responsible for
editing their organization data

My Organizations

I Create an Organization
Add an Issuer
Data Change Request
Add a Relationship

Organization Search

< Manage Organizations

—)

Create an Organization

Please note, a field with an asterisk (*) before it is a required field.

Mon Insurance Company

Select the Organization's Primary Function

2 Enter Federal EIN/TIN

First, let's see if your organization already exists in the system.

* Enter the organization's FEIN and select "Search”

Please enter the Organization Federal EIN/TIN below. The Federal
EIN/TIN must be a 9 digit, numeric value.

3 Organization Details

4 Confirm Your Request




Register an Organization in HIOS (New

Users) (Continued)

 If an organization does not
exist, proceed forward to
Step 3 where you will enter
your organization’s details.
Once you have completed
this section click Next.

* In Step 4, you will review
the organlzatlon You may
revisit any previous steps to
update the information.
Once the information has
been reviewed, select the
Submit button.

< Manage Organizations

ddddddddddddddd

Create an Organization

i isterisk (*) before it is a required field

555555555

Please enter your organization details below.

* Organization Legal Name

Additional Information

AIC Company Code (5 Digits)

Create a . Register an
Create an EIDM Register an BISIer ¢
HIOS . Organization
Account MFA Device =
Account in HIOS

G\;mun SERVICES
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Add an Issuer to an
Organization




Add an Issuer

Users can add Issuers
to the organizations

» Select the Manage
Organizations link
from the HIOS Home
Page

» Select Add an Issuer,
on the Manage
Organizations page.

CMS
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Welcome, Logout &

Health Insurance Oversight System

Manage Account
Knowledge Center Manage Roles
Request a Role

ﬁ Manage Organizations

Manage Approvals

© Welcome to HIOS. We are in the process of updating the site. You will see an updated HIOS homepage as well as existing HIOS
pages as you navigate throughout the site.

NEW TO HIOS? START HERE. REQUEST A ROLE

Before you can begin using HIOS, you need to request a role.

Not sure what role to request? Go to the Knowledge Center to learn more.

Manage Organizations

‘What would you like to work on today?

20

My Organizations

My Organizations is where users with
an administrative role can view or edit
an organization’s information.

Create an Organization

Users can register their organizations
within HIOS. Organizations must exist in
HIOS before users can request 3 user
ole for the organization.

Add an Issuer _

Users can add an issuer for an
insurance company within HIOS.
Organizations must have been
registered as a Company in order to
add issuers.

Data Change Request

Users can submit a data change request
for organization information that cannot
be edited through the My Organizations
functionality. Data change requests will
be submitted for approval, and users
can review the status of their data
change request.

N "

Users can submit a request to
establish a relationship between an
organization and an issuer within
HIOS.

-

Users can search and view details for
organizations registered in HIOS.

Administrator Roles

Certain functionality such as My
Organizations or Data Change
Requests require users to have at
Ieast one of the following
administrator roles:

Company Administrator
Representative who is solely
responsible for editing Company and
assoclated issuer level data, including
relationship information.

Tssuer Administrator
Representative who can edit Issuer
level data only, including relationship
information.

Organization Administrator
Representative of a Non-Federal
Governmental Plan or Other
Organization who s responsible for
editing their organization data.




Add an Issuer (Continued)

Complete the New
Issuer registration form

Search for your
organization using the
“FEIN/TIN Search”. If
your organization does
not exist, HIOS will
prompt you to create an
organization

Complete the Issuer
Registered State and
Issuer Details

Gmam SERVICES

< Manage Drganizations
My Crganzatiens

Tssuier Details

Tssuer Harketing Mame:

* City




Request HIOS Module Roles



Request HIOS Module Roles (New

 New users can
request a role by
selecting the
“Request a Role” link
Page. T — —

 Activate the radio
button next to the
desired “Module”

Createa . Register an
Create an EIDM HIOS Register an Organization

Account MFA Device

Health Insurance Oversight System welcome, - togoutss

NEW TO HIOS? START HERE.

Before you can begin using HIOS, you need to request a role

HIOS Modules

Request
User Roles

HP Issuer Module
S e

Account in HIOS

QHP Rating Module

‘CMS
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Request HIOS Module Roles (New Users)

(Continued)

* In Step 2 you will nee
tO SeleCt a rOIe 1  selectamodule Plan Finder Product Data Collection
* Displayed is an “y—
example of a role S|
request for the Plan
Finder Product Data S
Collection Module
« User will need to enter -
an Issuer ID to proceed
with a role request
submission

Create an EIDM Create a Register an ReglsFer an Request
HIOS " Organization
Account MFA Device - User Roles
Account in HIOS




Request HIOS Module Roles (New Users)

(Continued)

* Displayed is an
example of a role
request for the QHP :
Issuer Module
Users will need to R e e
enter an Issuer ID to
proceed with a role

request submissions

Create a
Create an EIDM
HIOS
Account
Account

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

Register an
MFA Device

25

Register an
Organization
in HIOS

Request
User Roles



User Roles in HIOS

Listed are frequently requested roles for HIOS:

HIOS Portal * Company Administrator - A representative who
is responsible for editing Company and
associated user level data.

* Issuer Administrator - A representative who can
edit Issuer level data only.

Plan Finder Product Data Collection * Issuer Submitter - A primary representative of
issuer organization and the primary contact for
the submission.

* Issuer validator - A primary representative of
issuer organization who can validate the data
submitted by the issuer.

+ Attestation User - An official within an

organization, usually CEO or CFO, who attests

the data submitted.



User Roles in HIOS (Continued)

Listed are frequently requested roles for HIOS:

HIOS Module

QHP Issuer Module

27

Issuer Submitter - Users with this role
can submit data necessary to complete
the QHP Issuer application. Submitters
can also cross validate applications to
ensure consistency.

Issuer Validator — Users with this role
can validate all sections of the QHP
Issuer application for accuracy, cross
validate the final submission and submit
the application after successful cross
validation.



User Roles in HIOS (Continued)

Listed are frequently requested roles for HIOS:

HIOS Module

QHP Benefits and Service Area Module * Issuer Submitter - Users with this role
can submit data necessary to complete
the QHP Benefits and Service Area
application. Submitters can also cross
validate applications to ensure
consistency.

» Issuer Validator — Users with this role
can validate all sections of the QHP
Benefits and Service Area application for
accuracy, cross validate the final
submission and submit the application
after successful cross validation.

6]“\? SERVICES



User Roles in HIOS (Continued)

'

Listed are frequently requested roles for HIOS:

HIOS Module

QHP Rating Module * Issuer Submitter - Users with this role
can submit data necessary to complete
the QHP Rating application. Submitters
can also cross validate applications to
ensure consistency.

* Issuer Validator — Users with this role
can validate all sections of the QHP
Rating application for accuracy, cross
validate the final submission and submit
the application after successful cross
validation.

(mm;mam SERVICES



.
Accessing Plan Finder

and Qualified Health Plan (QHP)
Modules

6]“ A SERVICES



Plan Finder Product Data Collection

uuuuuu

Ith Insurance Oversight System

e From the HIOS Home

Page, select the “Plan e
Finder Product Data

Collection” drop-down
and then select the
“Launch this Module”

button.

Gmam SERVICES



Plan Finder Product Data Collection
(Continued)

Knowledge Center

« Users will be redirected to
the Plan Finder Home page
based on their role

o Submitter users can access the
following:
— Issuer Submitted Data
— Product Data
— Download Data Template

— Upload Data Template
— Component IDs

CMS §

CENTERS FOR MEDICARE & MEDICAID SERVICES

Plan Finder

Welcome to Plan Finder module of the Health Insurance Oversight System (HIOS). Issuer users can submit their Health Insurance Products
Informat 'surance users can view insuran

tion in the Individual and Small Group Market. State Department of In: urance data for their state.

What would you like to work on today?

Issuer Submitted Data Product Data Related Links

+ Training Resources

Questions?
Download Data Template Upload Data Template
Users can download issuer specific Users can upload the finalized issuer
data template. data templates.

855-267-1515.

g VISIT KNOWLEDGE CENTER @ SUBMIT A TICKET Q GIVE US FEEDBACK

ACCESSIBILITY | RULES OF BEHAVIOR | WEB POLICIES | FILE FORMATS AND PLUG-INS




Plan Finder Product Data Collection
(Continued)

Health Insurance Oversight System Welcome, usha kanumuri = Logout &

Knowledge Center

H Plan Find
o Validator users can access the

Information in the Individual and Small Group Market. State Department of Insurance users can view insurance data for their state.

What would you like to work on today?

following.
O OWI n g [] Issuer Submitted Data Product Data Related Links

Users can view issuer general and Users can view product information. « Healthcare.gov

marketplace information. * Content Requirements for

— Issuer Submitted Data e

— Product Data o

If you have policy questions regarding

ownload Data Template ol B [

regarding product-level data
submissions, please contact the

— Component IDs
— Validate Issuer Data

Validate Issuer Data
Authorized users can view and

validate issuer general and product
data for their organization.

VISIT KNOWLEDGE CENTER @ susmrraTicker Q) v us FepBack

ACCESSIBILITY | RULES OF BEHAVIOR | WEB POLICIES | FILE FORMATS AND PLUG-INS

Afederal govemment webste managed by the Centers for "™
Medicare & Medicaid Servces

7500 Socurity Boulevard, Baltmors, MD 21244 \\

Backtotop

33
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Access QHP Modules

* From the HIOS
Home page, select
the QHP Benefits e o
and Service Area s T DA
Module drop- down
and then select the
“Launch This
Module” button.

Gmam SERVICES



Navigate to the Plan Management System

During the submission window, the link to access the Plan Year QHP Module
will be enabled to allow users to navigate to the Plan Management system.

Modules |

QHP Benefits and Service Area Module

Access the QHP Benefits and Service Area Module in order to submit Plans and Benefits, Service
Area, Prescription Drug, Network, and Supporting Documentation as part of a QHP Application.

» Access the Plan Year 2020 Benefits and Service Area Module

e 2021-Submission Window is Currently Closed.

QHP Supplemental Submission Module

Access the QHP Supplemental Submission Module in order to submit and update supplemental
QHP data, including the Enrollment Payment, Formulary, Network, Plan Brochure, and Summary
of Benefits & Coverage URLs.

» Access the Plan Year 2020 Supplemental Submission Module

e 2021-Submission Window is Currently Closed.

CENTERS FOR MEDICARE & MEDICAID SERVICES



Navigate to the Plan Management System

Displayed is the Plan Management user interface.

PLAN YEAR : 2020
Welcome, | | Logout

Beneflts & Ser\"ce Area MOdUIe ) Summary ml Instructions and Reference Material (PDF}

2.36 MB

Effective 9/11/2019, URL changes submitted via the Plans & Benefits, Network, and/or Prescription Drug template will not be stored. To submit URL
changes, please use the Supplemental Submission Module.

Data Submitter Data Validator

Start working on a Benefits and Service Area Module Submission

Issuer:

Please select... R Start Benefits Module

Resume an Existing Submission

. - . Y . r . A . A P
Issuer ID: w Issuer Name: - State: w Last Update: - Status: « Action:

4p

No data available in table

Showing 0 to 0 of 0 enfries

P LA N MAN AG E M E N T A federal government website managed by the Centers
for Medicare & Medicaid Services CM s
CENTERS FOR METHOARE & MEDIICAID SERYICES

7500 Security Boulevard, Baltimore, MD 21244

CMS .
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During today’s session, we reviewed:
 The CMS EIDM Account Process

« HIOS Registration in the CMS Enterprise Portal

* Creating HIOS Organizations

* Creating HIOS User Roles

* Accessing the Plan Management and QHP Modules

Thank you for your attention!
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Part ll: HHOS Module Updates
& Refresher



Introduction

The purpose of this section of the presentation is to provide an
overview of updates to the Issuer, Benefits and Service
Area, Supplemental Submission, and Rating Modules and
discuss general best practices for working with templates. It is
intended as a refresher for issuers already familiar with the
Modules and Templates and introduces changes to each
module for Plan Year (PY) 2021.

Gmam SERVICES



Plan Management Overview

There are five (5) Federally-Facilitated Exchanges (FFE)
Plan Management and Market-wide data collection modules.

Benefits & Service Rating Module Supplemental e e
Area Module : Submission Module Aiied Rate REview

Issuer Module

Submit and validate
data to support
qualification of an
issuer to offer
QHPs on the FFE

Submit and validate
plan-related data
including Benefits,
Service Areas,
Provider Networks,
and Prescription
Drugs for issuers
that wish to offer
plans within the
Exchanges

Submit and validate
Issuer business
rules and rates
table for each QHP
to be offered on the
FFE

Submit Issuer URLs
for each QHP to be
offered on the FFE

Unified Rate Review filing
information and
supporting documents for
Exchange and Non-
Exchange plans are
stored in an integrated
location for Single Risk
Pool rate evaluation and
rate increase review

| |
FFE Plan Management Modules Market-wide Module

40



Best Practices

* Issuer Module Updates
— Restriction to Access
— Templates
— Validations
« Benefits and Service Area Module Updates
— Restriction to Access
— Upload Restriction
— Templates
— Validations
* Supplemental Submission Module
— Restriction to Access
— Validations
« Rating Module Updates

- Restriction to Access
41




Best Practices



General Best Practice Tips

« When using templates, we recommend the following bes! —

practices to ensure a successful experience:

Download latest 2021 templates

Make sure you have the most recent version of the Add-in file installed
Make sure you have the most up to date version of the AV calculator
Enable Macros

Save work frequently

Delete old versions of blank templates

The supported versions of Microsoft Excel have been updated for PY 2021.
We recommend using Excel 2013, Excel 2016, or Excel 2019 for each of the
QHP Application templates.

« Additionally -

v/ Issuers that are applying for QHP certification in states performing plan
management functions in an FFE should pot submit QHP Applications in HIOS.
Confirm application details with your state.

v/ Additional information on systems used for QHP Application submission is available
on the QHP Certification website:

v https://www.ghpcertification.cms.qgov/s/Application%20Submission

@usu 43 HTTPS://WWW.REGTAP.INFO
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https://www.qhpcertification.cms.gov/s/Application%20Submission
http://www.regtap.info/

System Requirements

The supported system requirements for the Modules and
Templates are as follows:

Browser Requirements Excel Requirements
= |nternet Explorer 11 = Microsoft Excel 2013
= Firefox 68.0 = Microsoft Excel 2016

= Microsoft Excel 2019

@usu 44 HTTPS://WWW.REGTAP.INFO


http://www.regtap.info/

Accessing the Modules

Each of the QHP Application Modules and their respective templates
can be accessed within HIOS.

Health Insurance Oversight System Welcome, Sandra Ortega - Logout

m Knowledge Center Help ©

@ We are in the process of updating the site. You will see an updated HIOS homepage as well as existing HIOS pages as you navigate
throughout the site.

Home

Select a module below to get started. A solid flag (™) indicates a module notification is available.

My Work Notifications
> QHP Benefits and Service Area Module =
> QHPIssuer Module =
> QHPPlan Preview Module =
> QHPRating Module =]
?  Unified Rate Review System =

DON'T SEE WHAT YOU'RE LOOKING FOR?
Check out our list of functions and request access
CMS 45 HTTPS://WWW.REGTAP.INFO
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Issuer Module



Issuer Module: Restriction to Access

Issuers located in a State that performs plan management functions for
both the Individual and Small Business Health Options Program (SHOP)
market will be restricted from creating an Issuer Module submission.

Begin Working on an Issuer Application

Start Issuer Application

*lgguer:

NOTE: The selected Issuer is located in a state that performs plan management functions. Please submit QHP data through the System for Electronic Rates and Form Filing
(SERFF), after which the state will transfer the application data to HIOS.

11364 IN Assurity Life Insurance Company [ ]

CENTERS FOR MEDICARE & MEDICAID SERVICES




Issuer Module: Program Attestations

Format

Four section attestations format remains the same:

QHP and Stand-alone Dental Plan (SADP) Attestations
Medical QHP-only Attestations

SADP-only Attestations

Optional Attestations

» Medical QHP-only issuers should respond “Not Applicable
(N/A)” to the SADP - only program attestations.

 SADP-only issuers should respond “Not Applicable (N/A)” to
the Medical QHP-only program attestations.

» All issuers are encouraged to respond “Yes” to the optional
compliance plan attestation and upload a completed
Compliance Plan and Organizational Chart Cover Sheet.

(Mnm\;]mm SERVICES



Issuer Module: Optional Sections

As with last year, the State Licensure section and the Good Standing
sections are optional. Asterisks are removed and completion of these
sections is no longer required in order to submit the Issuer Module.

I State Licensure (option a|l :n,; mlg_sdruc{icns and Reference Material (PDF)

Each QHP issuer must be licensed in the state in which it intends to offer a QHP for the applicable product(s)
and service area(s). This section of the Issuer Application asks a series of questions about State Licensure
and regquires the upload of documentation providing evidence that the issuer has the appropriate authority to
offer QHPs in the state. HHS will work with state ingsurance departments to verify compliance with this
standard for each state in which the applicant seeks certification of QHPs.

Summary Data Submitter | | Data Validator | | Final Submission

Program Attestations

1. Does the applicant have either a license, cerificate of authority, cerification of compliance, or an eguivalent
form or document autherizing it to offer every product type in every service area that it is currently applying for
in the identified state? Choose from the following:

Good Standing If ¥es, upload supporting documentation.

(Oves (O No

Accreditation

ECP/Network Adeq
EIWOrK Adequacy Save Submit Section Previous Next

Review

A federal government website managed by the
Centers for Medicare & Medicsid Services CMS
CHNTIES FEHR WDHCARI & WIDICAID SERVICES

7500 Security Boulevard, Baltimore, MD 21244
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Issuer Module Update: Essential Community Provider
(ECP)/Network Adequacy (NA) Template Version 10.1

2021 ECP/Network Adequacy Template v10.1

The ECP/Network Adequacy
Template has been updated
to Version 10.1 for Plan Year
(PY) 2021. The
ECP/Network Adequacy
Template gives users the
ability to link each provider
(ECP or Network Adequacy)
with its associated network.

61&1": SERVICES
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User Control & Details for Template

Issuer Information

lssuer 1D:F

Source System:¥

Stater*|

I= this an Alternate,
ECP Standard|
Issuer?*| No|

Actions
1. Create New Provider Tab

Flesee enter &% |lssuer Information storebefore
CRESNTT & e

A New Individual Provider (MD/D0) Tab
Keyboard users: press S S-S

Create Individual {MD/DO) Tab |

B. New Facility, Pharmacy, Non-MD/D0O Tab
Keyboard users: press Siofs S-S

Create Fadility, Pharmacy,
Non-MD/DO Tab

2. Import Network |Ds

e b STyent etk ATET Aruatfens oo 0 e S - A
e dmpeny & A Sy e ok AT rempndare
Lo T S B FELET i R S TR

Import Metwaork IDs |

3. Validate Data

Yadidste dmitnmratice enleredinte el el banming
LR CoT Gas SR ST Ay Pk e Serersy
RS

Validate

4. Create Supporting Documents

Ferfom ot Palimstio & enro dals fo 0 S

Create Documents |

5. Delete an Exisiting Tab?

STEFE O LTI 5 S (R e B L LT
cElele ST e Al

Notes & Instructions

¥ Eneer sl fesuer fGamanian . oo seeais
2SN 25 iy S Heathoris Bofoi fo srteriata

£ ERsns S 2nreamian S imearon,
Fonmontas = Eatralasion Sidans =4 Auetomadiz

F Liata wan be sniorodt mancafior Ciaow &
it i Szoh sab

of A adss nadfr an 2svaniaty T Fans oo’

5 ilatidats dats lorerr the  TWalidiaie T Sutton
o i ST+ e 2t sntaning At o anion

Exporting Data:

P Daka mossr o ¥ cadidanion chacks hafions
D oot S e wnteias il e
g e Sqnors talh 2 mot be

& Fhawy Ereare Pocamenis " button o
L+ Jhatt + E fo apont Haea from afpeowidar
£

I idan promona sedney i Sodsiar iy nefaisd posr
et f s e it

o A Ey wdlfbe saved 2 SME diten

Flarming P {anpar an SEms cannot ba
spdngtag s FERSISEEEE. Filame s i
sach Sgmortar KN Sl ir doonr than SEmb. S
Fodra, sat nedh s than BT raconds

\alidation Status

Incomplete




Issuer Module: National Committee for Quality Assurance (NCQA) and
Utilization Review Accreditation Commission (URAC) templates retired

The NCQA and URAC Accreditation templates remain retired for PY 2021

— Issuers using the HIOS Modules will still need to select the HHS
accrediting entity, but downloading/completing these templates is no
longer necessary

Accreditation certificate submission is optional for all issuers
Accreditation is a requirement for issuers in all Marketplace types

— lIssuers in State Partnership Exchanges (SPEs) and State-based
Exchanges (SBEs) should ask each state about what the state requires
to review accreditation.

— Issuers should review the Letter to Issuers for specific requirements
based on the number of years they have participated on the Exchange

« Accreditation requirements do not apply to SADPs
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Benefits & Service Area
(BSA) Module
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BSA Module: Restriction to Access

« Issuers located in a State that performs plan managemen
functions for both the Individual and SHOP market will be
restricted from creating a BSA Module submission.

Beneﬁts & SerVice Area MOduIe - Summary I=fk;-ln*:jtructlons and Reference Matenal (PDF)
[2.36MB]

Data Submitter

Start working on a Benefits and Service Area Module Submission

NOTE: The selected Issuer is located in a state that performs plan management functions. Please submit QHP data through the System for Electronic Rates and Form Filing (SERFF), after which the state will
transfer the application data to HIOS.

30003 Test Insurance Company - Start Benefits Module

Resume an Existing Submission A
- A . N - A . A - A —
Issuer ID: v Issuer: S Issuer State: = Last Update: V| Status: V| Action:
39364 Insurance Company ND Mon, 03 Oct 2016 16:16:15 EDT Pending Submission

CMS i}
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BSA Module: Upload Restriction

If the Issuer is in a State
that performs plan
management functions
for the Individual or
SHOP market, then the
‘Upload’ buttons
corresponding to the
Plans & Benefits and
Dental Plans & Benefits
templates for that
market will be disabled.

5 Sesaot e s D4l B8]
% Eoscostonlngg et (R KBS
\ Iacapwansyietovags sl [N KN
[t LA il i
amr of e ferrplata o

) | e sebecied s by loceted in @ isais that gk

phan e Muans subimr DHP dans
Thissgh the Sywiem los [oarboeic Qaten and Foes [ ing {5000 1] gter wivch fha strs wil amles s
applbtaiios dela o HES.

Benefits & Service Area Module . rairectny gt Belency bl (T8
T

X J.
1
C )
[ J
[ ]
C——)
( I
( ]
 —
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BSA Module: Delete Supporting

Documents

Issuers will have the ability to delete successfully uploaded supporting
documents.

Upload Documentation Update Status

Fields marked with an asterisk (*) are required
Please note that uploading a second version of the template or supporting document(s) will replace the previously uploaded version.

Document Type + Actions % File Name % Descripton % LastUpdate £ staws %
* Plan & Benefits Template (SHOP) 9354 ND PB._MedicalSHOPxsm 041012020 112047  Complete

AN

* Plan & Benefits Template (Individual) 30364 ND PB_Medicalingism S 0411012020 11:18:07  Complete
AN

Dental Plan & Benefits Template 39364 ND _PB_DentalSHOPXs 04/1012020 11:18:07  Complate

(SHOP) Al

“Dental Plan & Benefits Templale 30364 ND_PE_Dentalindls 04/10i2020 11:18:13  Complete

(Individual) AN

= Network ID Template @ 39364 ND hetwork s 04/10,2020 11:18:37 Complete
AN

= Senvice Area Template 30364 ND SendceArea s 041102020 112134 Complete
AN

*Prescription Drugs Template 39364 ND PrescrigtionDrugals 0411072020 11:21:50  Complete

A

04/110/2020 11222201 Complata

® Transparency in Coverage Tempilate M 39364 MD_Transparancysds
AM

Actuarial Memerandum AduarialMemorandum doc 04232020 11:0028  Complete
AN

JUULULOL

[ Select document type q

Showing 110 10 of 10 entries
Add Another Documen

TMS :
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Supplemental Submission
Module (SSM): Restriction to
Access and Validations
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SSM: Restriction to Access

|SSU€FS mUSt Plan Management Supplemental Submission
Plan Year: 2021

submit at least one o ROLE TEST 236 | Logoutt
Plans and Benefits Summary

template tO the [ user Guide [PDE, 1.04 MB]

o Issuers must have State authorization for all QHP data changes. Issuers must check with the applicable State and comply with all

Benefits and
Service Area

requirements prior to submitting any URL changes. By submitting a URL change, you are attesting that the change(s) have been approved
by the applicable State.

Start working on Supplemental Submission Module

. 1ssuers @
module or via Plan

Issuer ID %+ lIssuer Legal Name + State % Action: -

Transfer in order to 1o e " =D

10333 TEST 14.0 ™ [ Edit |

h 10055 TEST 456 ™ [ Edit |

appear On t e 11722 TEST 789 sC [ Edit |

S P 11243 TEST 098 ™ [ Edit |

ummary age' 15287 TEST 765 RI [ Edit |

13953 TEST 432 NJ

13574 TEST 001 NJ

Showing 1 to 8 of 8 entries

HOME | ACROBAT READER | ACCESSIBILITY | WEB POLICIES

A federal government website managed by the U.5.
CM S Centers for Medicare & Medicaid Services

CENTERS FOR MEDICAE & MEDICAID: SR wes 7500 Security Boulevard, Baltimore, MD 21244
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SSM: Validations for Required URLs

 Issuers will be required to submit all URLs through
the SSM.
* New validations have been put into place to ensure
the following required URLs have been submitted:
o Formulary URL for each Formulary ID
o Network URL for each Network ID
o Summary of Benefits and Coverage URL for
each Medical Plan Variant ID
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Rating Module: Restriction to Access

« Issuers located in a State that performs plan managemen
functions for both the Individual and SHOP market will be
restricted from creating a Rating Module submission.

Rating Module m !
A Instructions and Reference Material {PDF)
[1.68 MB]

Data Submitter

Summary

Start the Rating Data Submission
Fields marked with an asterisk () are required.

“lssuer:
NOTE: The selected Issuer is located in a state that performs plan management functions. Please submit QHP data through the System for Electronic Rates and Form Filing (SERFF), after which the state

will transfer the application data to HIOS.
12345 Test Insurnace Company - Start the Rating Module

Resume an Existing Submission

| Issuer ID: '| Issuer: % | Issuer State: % Last Update: — l Status: % ‘ Action: s
39364 ABC Insurance Company ND Mon, 03 Oct 2016 16:16:15 EDT Pending Submission m
30613 CAB Insurance Company MO Mon, 10 Oct 2016 12:10:15 EDT Submission Completed

Showing 1 to 2 of 2 entries
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Plan Management Modules:
Staggered Submission
Windows
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Staggered Submission Windows

For PY 2021, Issuers will be able to take advantage of staggered submission windows,
allowing Rates template submissions later in the QHP Application cycle.

» Both FFE issuers (using the HIOS Modules) and SPE issuers (using Plan Transfer) will be
able to take advantage of this submission timeline.

« Changes have been made to the Plan Transfer system to allow for partial Plan Transfers
that exclude the Rates template.

Submission Windows Dates

QHP Application Window: Issuer Module, Benefits & Service Area Module, and 4/23/20 — 6/17/20
Business Rules templates

Full QHP Application including Rates Deadline: 7/22/20

Final Data Corrections Deadline: 8/19/20
Submission of required URLs to the Supplemental Submission Module

@S“ 62 HTTPS://WWW.REGTAP.INFO
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Staggered Submission Windows

(continued

v’ By 6/17/2020, the following must be completed:
Issuer Submitter submits the Issuer Module.

Issuer Submitter submits the Benefits & Service Area Module.
Issuer Validator validates the Issuer Module.

Issuer Validator validates the Benefits & Service Area Module.
Issuer Submitter submits the Business Rules template.

S

v/ Perform cross-validations often to identify any errors.

— For example, you can identify cross-validation errors between the Plans and
Benefits and Service Area templates even if you haven’t uploaded Rates.

v/ All issuers must upload Rates template data and reach a status of Cross-Validation
Complete by 7/22/2020.

v’ By 8/19/2020, the following must be completed:
1. Submit Final Data Corrections
2. lIssuer Submitter or Validator submits required URLs to the Supplemental
Submission Module
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Staggered Submission Windows

continued

6/17/2020 deadline.
' PLAN MANAGEMENT

10333 - TEST14.0-TX

The following screenshot shows an example issuer ready for the

Text Size: A A A

PLAN YEAR : 2021
Welcome, TEST119@FFETEST COM | Logout

Final Submission

ml_— Instructions and Reference Material (PDF)

[3.21 MB]

o As of Plan Year 2021, | hould it as ded URLs for Qualified Health Plans via the QHP Suppl I ission Module for

the following: S y of B fits and Coverage (SBC), Metwork, Transparency in Coverage, Formulary, Plan Brochure, and Enrollment
Payment.

Data Submitter Data Validator Final Submission

To qualify for QHP Certification, Cross Validation must be passed. To cross validate template data within a submission, click the Cross Validate or Submit
Button. A submission must pass cross validation prior to the submission window closing in order to be a certified QHP.

Please Mote: The Unified Rate Review module submission(s) are required for QHP certification which is necessary for plans to be displayed on the

Exchange.

Status |

| submission Date

Module
Issuer Module 03/02/2020 08:37:05 AM

Benefits and Service Area Module 02/28/2020 05:32.54 PM

Rating Module 02/28/2020 05:43:04 PM

Back

CENTERS FOR MEDICARE & MEDICAID SERVICES

Validation Completed =] Issuer and B&SA
validation Completed — Modu IeS Val'dated .

Submission Completed

crossvalidate | (LN Business Rules
template submitted.
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During this section of the presentation, we reviewed:
« Best Practices

» Issuer Module Template and Validation Updates
« Benefits and Service Area Module Template and Validation Updates

« Supplemental Submission Module Restriction to Access and Validations
« Rating Module Template and Validation Updates

« Staggered Submission Windows

Thank you for your attention!
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Support Desk and Additional

Resources

* If you have questions, please contact the
Marketplace Service Desk (MSD):

— Email: CMS FEPS@cms.hhs.qgov
— Phone: (855) 267-1515

» Additional resources are available on the
CMS website:

http://www.cms.gov/CCIIO/Resources/Tral
ning-Resources/index.html

(Mnm\;]mm SERVICES
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* To Submit or Withdraw Questions by Phone:

— If you are listening through your computer speakers and want to submit a question by
phone, dial 1-866-391-5945 and enter your unique six-digit PIN, then dial “star(”)

pound(#)” on your phone’s keypad.

— Ifyou are already dialed in by phone and want to submit a question, then dial “star(*)
pound(#)” on your phone’s keypad.

— If you would like to withdraw a question and you are dialed in by phone, then dial
“star(*) pound(#)” on your phone’s keypad.

* To submit questions by webinar:

— Type your question in the text box under the “Q&A” tab and click “Send.”
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