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Resources

The following EDGE Server Status resources are available for review or download:

e BY 2019 EDGE Server Status Web Form:
https://acapaymentoperations.secure.force.com/EDGEServerStatus

e EDGE Server Contact Database:
https://acapaymentoperations.secure.force.com/EdgeContactDatabase

e EDGE Server Status webinar training materials in the REGTAP Library in the Distributed
Data Collection for Rl and RA/Edge Server Program Area: https://www.regtap.info

New for the 2019 Benefit Year

The following updates have been made to the EDGE Server Status Web Form for benefit year
(BY) 2019:

e Issuers are required to confirm the Department of Insurance (DOI) reported status for
each HIOS ID and market.

e [ssuers can view the data-source submission actions their company completed for each
HIOS ID market.

e |[ssuers are required to review small group rollover information (HIOS IDs that offered
small group plans in 2018 but did not offer them for new enrollment in 2019) and
indicate if there are any additional standard component IDs (SCIDs) for their company’s
small group rollover plans, if applicable.

e Issuers can manually add Small Group Rollover HIOS IDs, if applicable.

1. Introduction

The Centers for Medicare & Medicaid Services (CMS) requires all issuers offering or providing
coverage through PPACA-compliant individual or small group health insurance to provide
information related to their active markets and EDGE server participation. This information
allows CMS to determine issuers participating for the PPACA Risk Adjustment program.

The BY 2019 EDGE Server Status Web Form is available beginning August 19, 2019 and must be
completed by August 30, 2019 at 11:59 PM ET. The web form allows issuers to:

e Report the status of your company’s BY 2019 EDGE server participation by market

e Report any new HIOS IDs that are subject to the HHS-operated risk adjustment program
for BY 2019

e Review the data submission actions your company has completed for BY 2019

1
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e Review and report on the status of your company’s off calendar year policies with carry
over coverage (i.e., Small Group Rollover Plans), if applicable

The BY 2019 EDGE Server Status Web Form link will be emailed to company CEO Designates and
Alternate CEO Designates. If your company’s CEO Designate or Alternate CEO Designate has
changed, then you must ensure the contact information is updated in the EDGE Server Contact
Database Web Form.

This document is a step-by-step guide to log in, complete, and submit the BY 2019 EDGE Server
Status Web Form for the 2019 benefit year.

iwﬂﬂ&ﬂt@
-l Note: The web form is optimized for use with Google Chrome™ or Firefox®.
Some form features, such as error messaging, may not function properly in

Internet Explorer®.

2. Welcome Page

Upon selecting the web form link in the invitation email, the system directs to the Welcome
page. Refer to Table 1: Log In Selection to determine how to proceed in the web form.

Table 1: Log In Selection

If Then

You have an EDGE Server Contact Database Proceed to Section 2.1.1 to log in with the
Access Code, Access Code.

You have not created an EDGE Server Contact | Select the EDGE Server Contact Database
Database Access Code OR you need to reset | web form link to create or reset your Access

your Access Code, Code.
You have forgotten your EDGE Server Select the Forgot Access Code link to reset
Contact Database Access Code, your Access Code.

2.1. Log In With Access Code

Follow these steps to log into the web form using your EDGE Server Database Access Code, as
shown in Figure 1:

1. Enter the CEO Designate or Alternate CEO Designate email address in the Login ID field.
2. Enter your EDGE Server Contact Database Access Code in the Access Code field.

3. Select the Log In button to navigate as indicated in Table 2:
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Figure 1: Welcome Page

moN
& INSURANCE OVERSIGHT

Welcome

The Centers for Medicare & Medicaid Services (CMS) requires all issuers licensed for individual or small group health insurance sales provide information related to their active markets and EDGE server participation.
For each benefit year, the following information must be reported by issuers to CMS:

« Participation In active market(s)

« Stalus of your company's EDGE server

« Itapplicable: Status of small group rollover plans
« If applicable: Provide an explanation regarding why data will not be submitied for the identified HIOS 1D(s) by market

Purpose of this Web Form

The BY 2019 EDGE Server Status Web Form;
= Allows you to report the status of your company’s BY 2019 EDGE server participation by market
« Allows you to report any new HIOS IDs that are subject to the HHS-operated risk adjustment program for BY 2019
« Provides information about what data submission actions your company has completed for BY 2019
« If applicable: Allows you to review and report on the status of your company's off calendar year policies with carry over coverage (i.e., Small Group Rollover Plans)

Submission Window
The first window for subm\mng BY 2019 EDGE server status is from Augusl 19, 2019 mmugn Augusl 30, 2019 at 11:59 pm ET.
Completing This Web Form

To complete this web form, you must be the CEQ Designate or the Alienate CEO Designate and you must have an EDGE Server Contact Database Access Code
If you have not previously accessed the EDGE Server Contact Database, of If you have forgotten your Access Code, please navigate 1o the EDGE Server Contact Database o elther create of reset your access code via the following ink:

hitps ecure. forcs /i ontactDatabase

Enter the CEO Designate or Alternate CEQ Designate email address into the Login ID field, enter your EDGE Server Contact Database Access Code into the Access Code field, and select the Login button

* Login ID: tkrets@company.org
* Accuss cous:
EorgotAccess Cose  Log In

Note: It your tnmpanys CEO Designate has cnangeﬁ men you must ensure the contact information has been updated in the EDGE Server Contact Database web form:
peggilons sectire.force.

Table 2: Web Form Navigation

If Then Proceed to

Your company has small The web form navigates to the Small Section 3
group rollover plans Group Rollover SCIDs/HIOS IDs page.

Your company does not have | The web form navigates to the Contact Section 4
small group rollover plans Information page.

3. Small Group Rollover SCIDs/HIOS IDs Page

The Small Group Rollover SCIDs/HIOS IDs page (Figure 2) provides information associated with
your company’s small group rollover plans. The CSV file contains information about each

HIOS/SCID combination’s small group rollover status and the data submission actions taken by
your company. Follow these steps to complete the Small Group Rollover SCIDs/HIOS IDs page:

WDHL@
u Note: The Small Group Rollover SCIDs/HIOS IDs page is only available if
your company has small group rollover plans.
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1. Select the Download HIOS/SCID Information CSV File link to download the CSV file.

2. Select the Continue button. The system directs to the Contact Information page.

Figure 2: Small Group Rollover SCIDs/HIOS IDs Page

Guidance

Small Group Rollover SCIDs/HIOS IDs

Please do not proceed without reading the below information.

The BY 2019 EDGE Server Status Web Form requires your company to review and to verify the HIOS |Ds and Standard Component IDs (SCIDs) associated with your company’s small
group rollover plans.

CMS utilized various internal data sources to compile a CSV file that contains a list of the HIOS IDs and SCIDs associated with your company’s small group rollover plans and the data
submission actions taken by your company.

The HICS ID/SCID Information CSV file contains the following for each HIOS ID/SCID combination:

« HCSID

- SCID

« Issuer Legal Business Name (LBN)

« Exchange Type (On Exchange, Off Exchange)

= Metal level (Catastrophic, Bronze, Silver, Gold, Platinum, etc_)
+ Rafing area

« EDGE Plan Data (Data submission information)

Select the Download HIOS ID/SCID Information CSV File link to download the CSV file containing the information associated with your
company’s small group rollover plans. Please save this document for your records.

Download HIOS ID/SCID Information CSV File

Please review this file as you will be required to validate the information contained within the CSV on the $mall Group Rollover Market Information page.

If you identify one or more HIOS |Ds with missing SCIDs, you will have the opportunity to add each HIOS ID and its associated number of missing SCIDs using the Add HIOS ID for Small
Group Rollover page

Because the BY 2019 EDGE Server Status Web Form must be completed in a single session, we recommend that you callect all necessary information prior to continuing
To exit this web form and return at a later time. select the Exit button

If you have reviewed the CSV file and are ready to proceed, please select the Continue button.

Exit CONUHU%‘

4. Contact Information Page

The Contact Information page (Figure 3) collects Alternate Contact information. The Submitter
contact information is pulled from the EDGE Server Contact Database and will be displayed with
the Alternate Contact information on the Summary page.

1. Enter the Alternate Contact Information:

e First Name

e Last Name

e Email Address

e JobTitle

e Phone Number

e Phone Extension (optional)

HDU‘JL:]L'@
Note: The Alternate Contact and Submitter Contact information must be
different.

2. Select the Continue button. The system navigates to the BY 2019 Market
Participation/EDGE Server Status page.
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Figure 3: Contact Information Page

Guidance

Contact Information

Instructions

‘Your centact infermation was pulled from the EDGE Server Contact Database and included as the Submitter contact information for this web form.
Enter your Alternate Contact Information in the fields provided. The Submitter and the Alternate Contact must be different.

Note: The Submitter Contact and Alternate Contact information will be displayed on the Summary page.

The red asterisk (*) indicates required fields.

Alternate Contact Information

* First Name: Topsy “ LastName: Krats
© Emall Address: TKrets@heathmarketcompany.gov © Job Title: BA
* Phone Number: |(222) 23-222] Phone Extension:

Form Navigation

Select the Back button to return to the previous page of the web form. Select the Exit button to close the form. All information entered up fo this point will be lost. Select the Continue button to
advance to the next page of the web form.

Back Exit Conhnue%'

5. BY 2019 EDGE Market Participation/EDGE Server Status Page

The 2019 EDGE Market Participation/EDGE Server Status page contains the Market
Participation by HIOS ID table, which has been pre-populated with HIOS ID(s) associated with
your company and the BY 2019 market participation status provided by the state’s Department
of Insurance (DOI) associated with the HIOS IDs. The page also allows you to download a PDF
containing an overview of all the information verified by the DOI. Follow these steps to
complete the BY 2019 Market Participation/EDGE Server Status page:

1. Select the View DOI Reported Information PDF button to generate a PDF (optional).

Figure 4: DOI Reported Information PDF Button

Guidance

BY 2019 Market Participation/EDGE Server Status

Instructions

The Market Parficipation by HIOS |D {able has been pre-populated with HIOS 1D(s) associated with your company and the status provided by the state's Department of Insurance
(D) associated with the HIOS 1Ds. To see an overview of all of the information verfied by the DOI, please select the View DOI Reported Information PDF button below to generate
aFDF.

View DOI Reported Information PDF -
Company Name: Health Market Company *

MWW

2. For each HIOS ID listed, select Yes or No to indicate whether you agree with the DOI’s
Market Participation Status. You may also select the Yes to All button to populate the entire
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column if the DOI Reported Market Participation Status is correct for all HIOS IDs and
markets.

Figure 5: Is the DOI Reported Market Participation Status Correct Column
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Note: To review the information provided by the DOI for an individual
HIOS ID, select the View Details hyperlink in the DOI Reported Market

Participation Status column. Select the back button to return to the HIOS ID
table.

3. Select a response from the dropdown list to indicate if your company is offering PPACA-
compliant plans for the 2019 benefit year and if you will submit EDGE data.

Figure 6: Dropdown List Responses

ey
,\,\_«/‘j\ * Is the DOI * Did You Sell or Have Data Sources
DOl Reported Reported Status Enrollment in PPACA- EDGE
HIOS I Market Market Participation Correct? Compliant Plans? As a Reason Issuer Comments
i Plan URRT HIOS
Status Yes to All Result, Will You Submit Dat:
EDGE Data for 20197 ata
33830 Individual Yes No v —None— v Yes Yes Yes
Catastrophic
Miew Details Yes, | intend o submit EDGE data and have more than 500 billable member months stalewide.
‘es, | intand to submit EDGE data and have 500 or fawer billsbla member months statewide
“Yes, | intend to submit EDGE data — only cross-year claims.
No, | do not intend to submit EDGE data — only cross-year claims.
No, | do not intend ta submit EDGE data
88881 Small Group Unknown —Mone-- ¥ ~Mone-- A —None-- v
View Details
38882 Merged Yes —Mone—- ¥ —Mone— Ll —None— i Yes Hao es
View Details
Form Navigation ’ ' 2 ’
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4. If you select No, I do not intend to submit EDGE Data, you must select one of the following
Reason column dropdown responses:

e Has, or will have, 500 or fewer billable member months statewide in 2018 and will be
assessed a lower RADC.

e Has, or will have, more than 500 billable member months and will be assessed a RADC.
e Offers only grandfathered, transitional, or large group plans in 2019.
e Offers only standalone dental in 2019.

e Has no 2019 enrollment in any plans that are subject to the risk adjustment program.

EﬁDﬂﬂ{:‘lL‘é«
-2l Note: The dropdown options vary based on the response to the DOI

Reported Market Participation Status. Please see Appendix A for more detail
on the dropdown responses available.

Figure 7: Reason Dropdown

* lIs the DOI * Did You Sell or Have Data Sources
DOI Reported Reported Status Enrollment in PPACA- EDGE
HIOS ID Market Market Participation Correct? Compliant Plans? As a * Reason Issuer Comments Plan

; URRT = HIOS
Status Result, Will You Submit
EDGE Data for 20197 Data

83880 Individual Yes Na hd Mo, | do notintend * ¥
Catastrophic
View Delails Has, or will havs, 500 or fewer bilsble member manins statewids in 2019 and will be sssessad a lowsr RADC.
Has, or will have, mare than 500 billable membar months and will b asssssed 3 RADC
Has no 2019 enroliment in any plans that are subject to the risk adjustment program.
Offers only grandfatherad, ransitional, or large group plans in 2019
Offers only standalone dental in 2010,
88881 Small Group Unknown —Mone— ¥ ‘es. | intend to sub ¥ —None—
View Details

T N TN IR SN et it it oI

5. Enter Issuer Comments as needed.

Figure 8: Issuer Comments Field

* Is the DOI * Did You Sell or Have Data Sources
DOI Reported Reported Status  Enroliment in PPACA- EDGE
HIOS ID Market Market Participation Correct? Compliant Plans? As a * Reason Issuer Comments

: Plan URRT HIOS
Status Result, Will You Submit
Usme EDGE Data for 20132 Data

Issuer comments herd

88880 Individual Yes Yes v Yes, lintend to sub v —None— v Yes Yes Yes
Catastrophic
View Details
Issuer comments here
88881 Small Group Unknown --None- v Yes, lintend to sub ¥ —None— v
View Details
Issuer comments here
86882 Merged Yes No v No, | de notintend” v Offers only grandfa v Yes No Yes
View Details
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6. Review the Data Sources columns, which provide information about the data submission
actions your company completed. These columns are informational; however, CMS
encourages issuers to ensure all data is submitted as required by applicable statutes.

A Yes indicates that CMS does have data for that data source and a No indicates that we do
not have any data for that data source. For the HIOS data source only, if you have a
Submitted, No Attestation this indicates that you successfully submitted your off-exchange
data to HIOS’ Rate and Benefit Information System (RBIS), but did not complete attestation.
This means that for EDGE Server purposes, CMS has not received your RBIS data, because
the EDGE team only receives data that is attested to. If you have HIOS IDs with Submitted,
No Attestation, please contact EDGE Server data@cms.hhs.gov with the impacted HIOS IDs
and next steps.

Figure 9: Data Sources Columns

iy o D0 (D Voss l o Hures Dals St
01 Raparte Reperted Sistus  Enrolrent in PRACA-
IO I Mtk Mkt Parts paton Comect? Compaant Fanst AL 3 Fanon Insusr Commants
| LY m RESUT Wl T4 B P URET MO
BOGE Oats ket 20157
ERMED et S . -
RSO
ERRE ol Lttt . T

7. Select the Continue button. The system directs to the Add HIOS ID page.

Figure 10: Continue Button

Back Exit Continuq*‘
L

6. Add HIOS ID Page

The Add HIOS ID page (see Figure 11) allows you to indicate whether there are additional HIOS
IDs that offered or have enrollment in any PPACA-compliant plans in the individual, small
group, or merged markets that was not included in the Market Participation by HIOS ID table on
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the BY 2019 EDGE Markets Participation/EDGE Server Status page. Follow these steps to
complete the Add HIOS ID page:

1. Select Yes or No to the question, Are there additional HIOS IDs for which your company
sold plans and will have EDGE data for the 2019 benefit year?

2. Select the Continue button. See Table 3 for navigation from the Add HIOS ID page.

Table 3: Web Form Navigation

If Then Proceed to

Yes is selected in Step 1 The system navigates to the Additional Section 7
HIOS ID page.

No is selected in Step 1 AND The system navigates to the Small Group Section 8
you have small group rollover | Rollover Market Information page.

No is selected AND you do The system navigates to the Summary Section 11
not have small group rollover | page.

Figure 11: Add HIOS ID Page

Guidance

Add HIOS ID

Instructions

Select Yes or No to indicate whether there are additional HIOS 1Ds for which your company sold plans and will have EDGE data for the 2019 benefit year.

Do not add HIOS 1Ds if your company does not offer or have enroliment in any PPACA-compliant plans in the individual non-catastrophic, individual catastrophic, small
group, or merged markets.

The red asterisk (*) indicates required figlds.

* Additional HIOS IDs

2 Yes
No

Form Navigation

Select the Back button to return to the previous page of the web form. Select the Exit button to close the form. All information entered up to this point will be lost. Select the
Centinue button to advance to the next page of the web form.

Back Exit Continueﬁ'

7. Additional HIOS ID Page

Follow these steps to complete the Additional HIOS ID page:
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||IEIWNE@
I-Z. Note: The Additional HIOS IDs page is only available if you indicated that
there are additional HIOS IDs for which your company sold plans and will have

EDGE data for the 2019 benefit year on the Add HIOS ID page.

Enter all required company level HIOS ID information:
e HIOSID

e Legal Business Name

e State (select from the dropdown list)

e Market (select all that apply)

Figure 12: Additional HIOS ID Company Level Information

Guidance

E Tios
& INSURANCE OVERSIGHT

Additional HIOS ID

Instructions
Enter all required information in the fields below.
If you offered Individual Catastrophic Market Plans, then Catastrophic Market Participation must be indicated separately from Individual Non-Catastrophic Market

Do not add HIOS IDs if your company does not offer or have enroliment in any PPACA-compliant plans in the individual non-catastrophic, individual catastrophic, small
group, or merged markets

Select the Add to Table button to add the HIOS 1D to the Additional HIOS IDs Table

The red asterisk (*) indicates required fields.

Company Name: Health Market Company

* HIOS ID: |33882

* Issuer Legal Business [Health Market Company
Name:

* State: MD v

* Market: » Individual Non-Catastrophic
Individual Catastrophic
Small Group
Merged

Add to Table

10
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2. Select the Add to Table button to populate the table. This action creates a new row in the
Additional HIOS ID table.

Figure 13: Add to Table Button

Addto Ta bl%’
- 'y

3. Within the Additional HIOS ID table, select an answer to the question Did you sell or have
enrollment in PPACA-compliant plans? As a result, will you submit EDGE data for 2019?

Figure 14: Dropdown List Options

Additional HIOS ID Table
Instructions

In the table below. select the option that best describes your company's EDGE server status for each HIOS ID and associated market.
If you select No, | do not intend to submit EDGE data, you must select an option from the Reason column.
Note: If you need to edit a record. you must delete the row and create a new entry using the Add Table bution

The red asterisk (*) indicates required fields.

~ Did You Sell or
Have Enroliment in
- Issuer Legal Business PPACA-Compliant
Action HICS ID N State Market Plans? As a Result, Reason Issuer Comments
Will You Submit
EDGE Data for 2019?

Delete 23442  |Health Market Company, MD  Individual Non, hloo, x hlona
Catastrophic

‘Yes, lintend to submit EDGE data and have more than 500 billable member months statewide.
Yes, lintend to submit EDGE data and have 500 or fewer billable member months statewide
Yes, | intend to submit EDGE data — only cross-year claims

Mo, | do not intend to submit EDGE data — only cross-year claims.

Mo, | do not intend to submit EDGE data

Form Navigation

Select the Back button to return to the previous page of the web form. Select the EXit button to close the form. All information entered up to this point will be lost. Select the Continue button to
advance to the next page of the web form

Back Exit Continue

e D T NN N IV e nn” anadC e s e W

4. If you select No, I do not intend to submit EDGE Data, you must select one of the following
Reason column dropdown responses:

e Has, or will have, 500 or fewer billable member months statewide in 2018 and will be
assessed a lower RADC.

e Has, or will have, more than 500 billable member months and will be assessed a RADC.
e Offers only grandfathered, transitional, or large group plans in 2019.
e Offers only standalone dental in 2019.

e Has no 2019 enrollment in any plans that are subject to the risk adjustment program.

11
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%Note: Depending on whether or not you agreed with the DOI Reported
Market Participation Status only certain dropdown options will be available.
Please see Appendix A for more detail on the available dropdown responses.

Figure 15: Reason Column

P U Ut WU S U UV 2o VU N0 VUV MU~ VA oo NI 4 W oot WY I i N

Deleie 23442 Health Market Company MD Individual Ne, | do not inter ¥
Catastrophic
Has, o . 500 or fawer bilzoie membar mantns ststewide in 2012 and wil be 3ssessad 3 lower RADC.
Has, of . more than 500 billable member months and will be assessed a RADC.
Has no 2010 enroliment in any plans that are subject to the risk adjustment program.
Offers only grandfatherad, ransitional, or large group plans in 2019,

Offers only standalone dental in 2019

[~-None— ¥ | |[—Mone— ¥]

Delete 23442 Health Market Company MD

ivi Hon-
Catastrophic

5. Repeat steps 1 —4 as needed to add additional HIOS IDs.

6. Select the Delete button as needed to remove the HIOS ID from the table.

Figure 16: Delete Button

23442  Health Market Company [*fes, lintendtos ¥ | | [—Mone-

Catastrophic

%Note: If you need to edit a record, you must delete the row and create a
new entry using the Add Table button.

7. Select the Continue button. The system navigates as indicated in Table 4.

Figure 17: Continue Button

12
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Table 4: Web Form Navigation

If Then Proceed to

Your company has small The web form navigates to the Small Group Section 8
group rollover plans Rollover Market Information page.

Your company does not have | The web form navigates to the Summary Section 11
small group rollover plans page.

8. Small Group Rollover Market Information Page

The Small Group Rollover Market Information page (Figure 18) contains the Small Group
Rollover Market Information table, which is pre-populated with HIOS ID(s) and the
corresponding number of SCIDs associated with your company that offered small group plans in
2018 but did not offer them for new enroliment in 2019. This page also allows you to download
a CSV containing a more detailed list that includes exchange type, metal level, and rating area.
Follow these steps to complete the Small Group Rollover Market Information page:

1. For each HIOS ID, select Yes or No to the question, Are there any additional SCIDs not
provided in the CSV?

2. For each HIOS ID, respond to the question, How many SCIDs are missing?

‘HDIHICHC@
~Z1 Note: The number of SCIDs are the number of unique SCID, exchange
type, metal level, and rating area combinations.

3. Enter Issuer Comments as needed.

4. Select the Continue button. The system navigates to the Add HIOS IDs for Small Group
Rollover Market page.

13
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Figure 18: Small Group Rollover Market Information

Guidance

Small Group Rollover Market Information

Instructions
The HIOS IDs listed in the Small Group Rollover Market Information table below offered small group plans in 2018 but did not offer them for new enroliment in 2019

The table below has been pre-populated with HIOS 1D(s) associated with your company and the total number of unique SCID/variant/rating area combinations that are associated with each
HIOS ID. For a more detailed list that includes exchange type and metal Ievel, please refer to the HIOS ID/SCID Information CSV File

For each HIOS ID, indicate whether you agree with the information.

The red asterisk (*) indicates required fields.
Company Name: Krystienne EDGE Company
Small Group Rollover Market Information

* Are There Any
Total Number of Standard  pgditional SCIDs Not

HIOS ID Component IDs (SCIDS)  provided in the CSV? L) mf‘s’g"s;f,ms o= Issuer Comments EDGE Plan Data
Issuer comments herd
88880 ¢ Yes v i Yes
88862 4 L Yes

Form Navigation
Select the Back button to return to the previous page of the web form. Select the EXit bution to close the form. All information entered up to this point will be lost. Select the Continue butten to
advance to the next page of the web form.

Back Exit Continug

9. Add HIOS ID for Small Group Rollover Market Page

The Add HIOS ID for Small Group Rollover Market page (Figure 19) allows you to indicate
whether there are additional HIOS IDs associated with small group rollover plans. Follow these
steps to complete the Add HIOS ID for Small Group Rollover Market page:

1. Select Yes or No to indicate whether there are additional HIOS IDs associated with your
company that offered small group plans in 2018 but did not offer them for new enroliment
in 2019?

2. Select the Continue button. See Table 5 for navigation from the Add HIOS ID page.

-HDU‘JHI.'@'

Note: The Additional Small Group Rollover HIOS ID page only opens if the
option to enter an additional HIOS ID was selected on the Add HIOS ID for
Small Group Rollover Market page.
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Figure 19: Add HIOS IDs for Small Group Rollover Market

CMS Guidance

CENTIRS FOR MEDICARE & MIDICAID SERVICTS
CENTER FOR CONSUMER INFORMATION
& INSURANCE OVERSIGHT

Add HIOS ID for Small Group Rollover Market

Instructions
Select Yes or No to indicate whether there are additional HIOS 1Ds associated with your company that offered small group plans in 2018 but did not offer them for new enrollment in 2019

The red asterisk (%) indicates required fields.

Form Navigation

Select the Back button fo return to the previous page of the web form. Select the Exit button to close the form. All information entered up to this point will be lost. Select the Continue button to advance
to the next page of the web form.

* Additional HIOS IDs associated with small group rollover plans
Lol Yes
' No

Back Exit Continu%

Table 5: Web Form Navigation

If Then Proceed to

Yes is selected in Step 1 The system navigates to the Additional Section 10
Small Group Rollover HIOS ID page.

No is selected in Step 1 The system navigates to the Summary Section 11
page.

10.

Additional Small Group Rollover HIOS ID Page

Follow these steps to complete the Additional Small Group Rollover HIOS ID page:

1. Enter all required company level HIOS ID information:

HIOS ID
Legal Business Name
State (select from the list)

Number of Associated SCIDs

WM‘M:@
L‘ Note: The number of SCIDs are the number of unique SCID, exchange type,
metal level, and rating area combinations.
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Figure 20: Required Small Group HIOS ID Fields

Guidance

Additional Small Group Rollover HIOS ID

Instructions
Enter all required information in the fields below.

Do not add additional Small Group Rollover HIOS 1Ds unless your company offered small group plans in 2018 but did not offer them for new enroliment in 2019. When you have finished,
select the Add to Table button to add the HIOS 1D to the Additional HICS s Table,

The red asterisk (*) indicates required fields.

Company Name: Health Market Company

“ HIOS ID: 23552
* Issuer Legal

N-zne: Health Market Company
* State: MD v

Market: Small Group Rollover Plan

* Number of Associated

sciDs: 2

Add to Table

HIOS State

2. Select the Add to Table button to populate the table.

Figure 21: Add to Table Button

Add to Tabl_f%"'

3. Repeat steps 1 — 3 as needed to add additional HIOS IDs.

4. To edit a HIOS ID and Number of Associated SCIDs, select the Edit button in the table. Select
the Delete button to remove a specific HIOS ID.

Figure 22: Additional Small Group Rollover HIOS ID Table

- e mewm

m HIOE i Mt ESsusr Lagal Busingss Mams Cinte  Mumssr of ALiseianed SCI0 [EEI Rt T
liguer commenls Bere
Eg
23552 Smal Gioup Rolover  HEMAN MIaket Comgany MD 3
D
Taduer comments Berd
Ed
FLrat] Srmal Group Folover NN Marke Company MO 3
Doieie
—

16



CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

EDGE Server Status Web Form Guide

5. Select the Continue button. The system navigates to the Summary page.

Figure 23: Continue Button

Back

Exit

Continuq%j‘

11. Summary Page

Review the Summary page in its entirety. The option to edit Market Participation by HIOS ID,
Additional HIOS ID(s), Small Group Rollover Market Information, and Contact Information

sections is available.

1. Review the Market Participation by HIOS ID table for accuracy. To edit this table, select the

Edit button.

Figure 24: Summary Page 2019 EDGE Server Status Table

Instructions

Select ne Bt Duion 10 Upase e Ma

2. Review the Additional HIOS IDs table for accuracy, if applicable. To edit or add an additional
HIOS ID, select the Edit/Add button. To remove a HIOS ID, select the Delete link in the

Action column next to the HIOS ID.

e Paricipaiion by HIGS

Market Participation by HIOS ID

1 tale

D4 You 5ol or Have

DOl Roeporiea 13104 D01 RBDOM eyt in FPACA
HIOSID Markat Market Parseipation M3t Parcipation &0l s Reason
S A ST Regym, Wil You Submit
EDGE Gaa for 20187
e, | e i ek
EBSE and s h
o E4E aith 03 have
et [ .::ca-«'r-::;.: s e B 00 blabie WA
. monins
atinie
Yes. | ntend 1o submit
EDGE ata ana have
e Smas Group ooy i 00 DA "
ey ey
satewioe
Ctpry oy
2 anathens
L ired Mo e rational, o« kg

group plars in 015

Daty Seureas
T—— EDGE
—_ Plan  URRT  HIOS
Cata

Imsuer Comments here | Yes Mo ves

N BB L R G0 b b P e O e o,

Figure 25: Summary Page Additional HIOS ID(s) Table

Additional HIOS ID(s)

Instructions

Action HIOS ID
Delete 23442

Issuer Legal Business

Health Market Company

Health Market Company

State

MD

MD

Market

Individual Catastrophic

Individual Non-
Catastrophic

R AV N P nd? oV ¥ NIV NI

Did You Sell or Have
Enroliment in PPACA-
Gompliant Plans? As a
Result, Will You Submit

EDGE Data for 20197
Yes, | intend to submit
EDGE data and have
more than 500 biliable NA
member months
statewide.

Yes, | intend to submit

EDGE data and have

more than 500 billable NA
member months

statewide.

Reason

N SN VN Nl G oW SN N PRV === W

Select the Edit/Add button to edit the table or add an additional HIOS ID. Within the table, select the Delete link from the Action column to remove the selected row.

Issuer Comments

Issuer comments here
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3. Review the Small Group Rollover Market Information table for accuracy. To edit, select the
Edit button to update the Small Group Rollover Market Information table.

Figure 26: Small Group Rollover Market Information Table

e WU W Y I I U i W W WV

Small Group Rollover Market Information

Select the Edit button to update the Small Group Rellover Market Information table.

Are There Any Additional
HIOS ID Total Number of Standard

Component IDs (SCIDs) SCIDs Not Pro\'f’ided in the How Many SCIDs Are Missing? Issuer Comments EDGE Plan Data
88880 5 Yes 4 ISSUET Comments here Yes
88882 2 No Yes

4. Review the Additional Small Group Rollover Market Plans table for accuracy, if applicable.
To edit or add an additional Small Group Rollover plan, select the Edit/Add button.

Figure 27: Additional Small Group Rollover Market Plans Table

N e AN TN NN o AT TN
Additional HIOS IDs with SG Rollover Plans

Instructions
Select the Edit/Add button to edit the table or add an additional Small Group Rellover plan. Within the table, select the Delete link from the Action column fo remove the selected row.

Action HIOS ID Market Issuer Legal Business Name State | Number of Associated SCIDs Issuer Comments
Delete 23552 Small Group Rollover Health Market Company 2 Issuer comments here

Delete 43231 Small Group Rollover Health Market Company Issuer comments here

5. Review the Contact Information section for accuracy. Select the Edit Contact Information
button to edit the Alternate Contact Information. If the Submitter Contact Information is
incorrect, you must exit the web form and make updates in the EDGE Server Contact
Database.

Figure 28: Summary Page Contact Information Section

W WU
Contact Information

A W /’A/\AM'\/\/_'\/‘J\/\_/"/\ NI
Select the Edit Contact Information button to updatefedit contact information
The red asterisk () indicates required fields

Submitter Contact Information

FirstName: Anon LastName: Amous
Email Address: AAmous@healthmarketcompany.gov Job Title: RA
Phone Number: (322) 4342323 Phone Extension:

Alternate Contact Information

© FirstName:  Topsy © LastName:  ieets
* Email Address: | reis@heathmarkstcompany.gov * Job Title: BA
* Phone Number: (272)222 2222 Phone Extension:

Edit Contact Information

Form Navigation

Select the Exit button to close the web form. All information entered up to this point will be lost. Select the Continue button to advance to the next page of the web form.

Exit Continue

6. Select the Continue button. The system navigates to the Attestation page.

18



C M S EDGE Server Status Web Form Guide

CENTERS FOR MEDICARE & MEDICAID SERVICES

12. Attestation Page

Prior to completing the BY 2019 EDGE Server Status process, an individual with the authority to
legally and financially bind the company must attest to the information submitted in the web
form. Follow these steps to complete the Attestation page (Figure 29):

. Note: The individual providing the attestation must be someone with the
authority to legally and financially bind the company. This person is not
required to be the Submitter, Alternate Contact, or CEO. This individual does
not have to personally complete these steps; however, the Attester must be
aware of the BY 2019 EDGE server status filing.

1. Thoroughly review the Attestation instructions and statement.
2. Select the check box next to the Attestation statement to indicate agreement.
3. Complete the Attester Details section with the following information:

First Name

Last Name

Email Address

Job Title

Phone Number

Phone Extension (optional)

4. Select the Submit button.

Figure 29: Attestation Page

Guidance
Attestation
Instructions
19 EDGE server status process, an Indioual wifh the authorty 10 legally and Snancially bind the Company must afest o the INfOrm3tion SUBMIted in thes web form
fect the check box next 10 the atiestation and complete the
jeting the web form does not need to be the Aftester, sare of the BY 2019 EDGE server status filng as they wil be the indwidual contacted f CMS identifies an
The req asterisk (") Inaicates requrea fiekcs
Anestation
As of 842019, | cetity Tat the information entered for al of the HIOS ID(s) provided in this status submission is true, complete, and accurale 10 the best of my knawledge
If my company becomes aware hat the information contained in this BY 2019 EDGE Server Status form is incorrect
IncOmpicte, of Misteponied, my COMpany wil promply Inform CHS
“ If CMAS Kentifies an issue o has questions abou the information submitied. then | agree 10 be a cantact for respending to
such questions
@ | acknowledge that faling o Comply with the HHS-operated fisk adjustment data requirements Could resultin My Grganization
tnggenng the entorcement actions Uncer 45 CFR § 153 740
o " acknowledge mal the data suomtied 1o ihe EDGE Server and made avasable 1of Ihe permanent fisk aqustment program
estatiishes under Secton 1343 of ihe Afordabie Care ACt miay De SUDfEC! 10 the Faise Clams ACt
1 am authorized to legally and Snancia bind my organgation
Attester Details
© Frsthame: oo © LastName: oo
© Emall Address: :imosicompen; go © Jon Tie: B4
* Prone Number: |(227) 227 2227 Phions Extension: 1371
Form Navigation
Sefect the Caneel bution 1o discard your Changes and retur 10 the previous page. Select the [Exit bulion to exi ihe web form. Allinformation entered up 10 his point will be lost. Select the Submit bution 10 submit the EDGE server
status Information and aftestation
Cancel  Exit Swm%
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5. On the popup window, select the Cancel button to return to the Attestation page. Select
the OK button to continue to the Confirmation Page.

Figure 30: Attestation Page Popup Window

Are you sure you are ready to proceed to the Confirmation page and submit the form?

OK I Cancel

13. Confirmation Page

An acknowledgement email will be sent to the email addresses provided (see Figure 31). Save
and print the PDF of the Confirmation for your records.

1. Select the PDF button to save/print the Confirmation for your records.

2. Once the Confirmation is saved and/or printed, select the Exit button to exit the web form.

Figure 31: Confirmation Page

CINTERS 1038 ITACARE & MEDICAID SIRVACES

CENTER FOR COMSLMER INFORMATION
& INSUIANCE DVERSIGHT

Confirmation Page

‘Warning: Please print the PDF for your records before selecting the Exit button.

Thank you for your submission.

An acknowledgement email has been sent to the email addresses provided.

Please print and save the PDF document for your records. It is formal cor ion of ion and submission of the BY 2019 EDGE server status web form for all applicable HIOS IDs.

Please direct any questions te raripaymenteperations@ems hhs gov

Submission End Time: &/9/2019 315 PM
An acknowledgment email was sent to the following email addresses:

THKrets @com pany.gov
aamous@company.gov

Print/Save
Select the PDF bution to aPDF that ins your 2019 EDGE server status. Please print and save this decument
for your records.

PDF g | Exit
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Appendix A

If the DOI
Reported your

If you selected, No I do not intend
to submit EDGE Data, in the
previous column, select a reason
to explain why you are not
submitting data...

And you agree  Then, indicate whether you intend
(yes) /disagree  to submit EDGE Data for 2019...
(no) with the

DOI Reported

Status...

Market
Participation
Status as...

Yes Yes e Yes, | intend to submit EDGE Because you agree with the DOI
data and have more than 500 that you are participating in this
billable member months market, you must select one of
statewide. the reasons below to explain
Ves. | intend t bmit EDGE why you are not submitting

[ ]
es, | intend to submi EDGE data.
data and have 500 or fewer
billable member months e Has, or will have, 500 or fewer
statewide. billable member months
. . statewide in 2019 and will be
e Yes, | intend to submit EDGE
. assessed a lower RADC.
data — only cross-year claims.
No. I d tintend t bmit e Has, or will have, more than
[ )
E&SE do :0 n Tn o subm! 500 billable member months
) ata—only cross-year and will be assessed a RADC.
claims.
. . e Has no 2019 enrollment in any
e No, | do not intend to submit .
plans that are subject to the
EDGE data. . .
risk adjustment program.
No Yes <Not Applicable> <Not Applicable>
Unknown e Yes, | intend to submit EDGE Because the DOI could not

data and have more than 500
billable member months
statewide.

e Yes, | intend to submit EDGE
data and have 500 or fewer
billable member months
statewide.

e Yes, | intend to submit EDGE
data — only cross-year claims.

e No, | do not intend to submit
EDGE data — only cross-year
claims.

e No, | do not intend to submit
EDGE data.

21

confirm whether you are
participating in this market, you
must select one of the reasons
below to explain why you are not
submitting EDGE data.

e Has, or will have, 500 or fewer
billable member months
statewide in 2019 and will be
assessed a lower RADC.

e Has, or will have, more than
500 billable member months
and will be assessed a RADC.

e Has no 2019 enrollment in any
plans that are subject to the
risk adjustment program.
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If the DOI
Reported your

And you agree

Market
Participation
Status as...

(no) with the
DOI Reported
Status...

No No

Yes No

(yes) /disagree

EDGE Server Status Web Form Guide

Then, indicate whether you intend

to submit EDGE Data for 2019...

e Yes, | intend to submit EDGE
data and have more than 500
billable member months
statewide.

e Yes, | intend to submit EDGE
data and have 500 or fewer
billable member months
statewide.

e Yes, | intend to submit EDGE
data — only cross-year claims.

e No, | do not intend to submit
EDGE data — only cross-year
claims.

e No, | do not intend to submit
EDGE data.

Because you disagree with the DOI

that you are participating in this

market, this indicates that you are
not participating in this market and

as a result will not submit data to
your EDGE server. As a result you
must select one of the reasons
below:

¢ No, | do not intend to submit
EDGE data — only cross-year
claims.

e No, | do not intend to submit
EDGE data.
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If you selected, No I do not intend
to submit EDGE Data, in the
previous column, select a reason
to explain why you are not
submitting data...

o Offers only grandfathered,
transitional, or large group
plansin 2019.

e Offers only standalone dental
in 2019.

Because you disagree with the
DOl that you are not
participating in this market, this
indicates that you are
participating in this market and
as a result, you must select one
of the reasons below to explain
why you are not submitting
EDGE data.

e Has, or will have, 500 or fewer
billable member months
statewide in 2019 and will be
assessed a lower RADC.

e Has, or will have, more than
500 billable member months
and will be assessed a RADC.

e Has no 2019 enrollment in any
plans that are subject to the
risk adjustment program.

Because you are not
participating in this market you
will have no data to submit and
as a result must select one of the
reasons below to explain why
you are not submitting EDGE
data.

o Offers only grandfathered,
transitional, or large group
plansin 2019.

o Offers only standalone dental
in 2019.
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