
Preparing and Submitting Inbound834s (201)

• Submission Process

• EFT File Naming Standards

• Creating IC834 X12s

• Effectuation

• Cancellation

• Termination

• Maintenance

• Reinstatement



Submission Cycle

Issuer

• Sends IC834 file :

− Effectuation

− Termination

− Cancellation

− Maintenance

− Reinstatement

EFT

• Performs EFT validation  
(checks file naming  
convention)

X12 EDI FFM

• Processes the XML version of  
IC834

• Performs policy level matching  
(E093)

• Determines transaction  
processing order (E025)

• Performs Business Logic checks
(E046)

• Generates BAA

• Updates the policy and UI

Generates and Aggregates TA1 and 999 and sends to Issuer via EFT

Rejected Business Application Acknowledgment (BAA) are batched and sent to Issuer via EFT

• Performs EDI Validation (ISA,  
GS, ST level validation)

• Creates and sends Positive/
Negative TA1 and 999 reports

• Converts valid X12 file into  
XML file

• Performs XSD (schema)  
validation

IC834 Process Flow

Once an Issuer submits a IC834, there are various checks along the process  
resulting in responses delivered to the Issuer via EFT.
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Sends BAAs (accepted and rejected)IC834 file fails EFT Validation 5

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
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EFT Process

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
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IC834 File Submissions

The IC834 files are transmitted via EFT and must use file name  
standards prescribed by the CMS EFT system.

• Issuers submit IC834 files using the following naming standards:

TPID.Application.Function.Date.Time.P.IN  

(567891234.DSH.IC834.D130223.T145543452.P.IN)

• TPID – Trading Partner Id

• Application Id – DSH (pre-defined by CMS)

• Function Code – IC834 (pre-defined by CMS)

• Date – ‘D’ followed by file date (yymmdd)

• Time – ‘T’ followed by HHMMSSsss

• Environment Qualifier – P: Production; T: Test (IMP1A); I: Test (IMP2)

• File Direction – IN (inbound)



Issuers respond to the Outbound 834s (I834) and Chance in Circumstance 834s  
(CIC834) with a Inbound Confirmation 834 (IC834) ASC X12 document that  
communicates consumer initial payment/non-payment in the issuer system  
through one of the following transactions:

• Effectuation Transaction: typically generated when the Issuer has received a  
payment from a new subscriber and the policy has been made active

• Cancellation Transaction: typically generated when the enrollment is ended
with no actual coverage for consumer(s) due to non-payment

• Termination Transaction: typically generated following an effectuation when  
the enrollment is ended after some period of coverage for consumer(s) due to  
non-payment

• Maintenance Transaction: typically generated following an effectuation to  
update the Issuer-Assigned IDs on file for the FFM policy

• Reinstatement Transaction: typically generated following an inadvertent or  
erroneous Issuer-driven termination or cancellation to re-activate coverage for  
an FFM policy

Creating IC834s
Transaction Type Definitions
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Creating IC834s
Valid Code Combinations

IF Maintenance
Type Code (INS03)

AND Maintenance
Reason Code (INS04)

AND Additional Maintenance
Reason Code (2750 Loop)

THEN Transaction Type
(derived by FFM)

021 28 CONFIRM EFFECTUATION

024 59 CANCEL CANCELLATION

024 14 CANCEL-FLC CANCELLATION

024 07 CANCEL-FRD CANCELLATION

024 07 CANCEL-RESCIND CANCELLATION

024 59 TERM TERMINATION

024 NULL CANCEL-OTH CANCELLATION

024 26 CANCEL-HICS CANCELLATION

024 NULL TERM-OTH TERMINATION

024 26 TERM-HICS TERMINATION

001 25 ISSUER MAINT MAINTENANCE

001 NULL NO CHANGE MAINTENANCE

025 NULL ISSUER – REINSTATEMENT REINSTATEMENT

024 NULL CANCEL-ANTIDUPLICATION CANCELLATION

024 NULL TERM-ANTIDUPLICATION TERMINATION

024 NULL CANCEL-OUT-OF-AREA CANCELLATION



Creating IC834s
X12 Effectuation Transaction (1/2)

FFM Outbound CIC834 Issuer Outbound Effectuation IC834

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law. 6Note: This example is condensed and simplified to display pertinent information



Creating IC834s
X12 Effectuation Transaction (2/2)

FFM Outbound CIC834

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law. 7Note: This example is condensed and simplified to display pertinent information

Issuer Outbound Effectuation IC834



Creating IC834s
X12 Maintenance Transaction (1/2)

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
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Creating IC834s
X12 Maintenance Transaction (2/2)
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INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law.

Creating IC834s
X12 Cancellation Transaction (1/2)

FFM Outbound CIC834 Issuer Outbound Cancellation IC834

Note: This example is condensed and simplified to display pertinent information
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INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
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Creating IC834s
X12 Cancellation Transaction (2/2)

Note: This example is condensed and simplified to display pertinent information

FFM Outbound CIC834 Issuer Outbound Cancellation IC834



Creating IC834s

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law. 12Note: This example is condensed and simplified to display pertinent information

X12 Termination Transaction (1/2)

FFM Outbound CIC834 Issuer Outbound Termination IC834



Creating IC834s
X12 Termination Transaction (2/2)

FFM Outbound CIC834

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law. 13Note: This example is condensed and simplified to display pertinent information

Issuer Outbound Termination IC834



INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law.

Creating IC834s
X12 Reinstatement Transaction (1/1)
• After an IC834 is sent to terminate or cancel a policy, an Issuer can generate an IC834 X12 to reinstate  

coverage (Note: Issuers should not submit terminations and reinstatements within the same 24hr  
window to avoid unfavorable policy status updates)
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