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PE Compliance Management

Prepare REOMB

Item

Details

Description

The Prepare REOMB business process is responsible for the creation of Recipient
Explanation of Medicaid Benefits (REOMB) for detecting payment problems. The
State Medicaid Agency (SMA) sends the REOMB to randomly selected members of
Medicaid services. It gives information on the Medicaid services paid on behalf of
the member. The communication includes the provider's name, the date(s) of
services, and the payment amount(s). Instructions on the communication tell the
member what to do if the provider did not actually perform any of the listed services
billed directly to him/her by the provider.

NOTE: This business process does not include the handling of returned information.

Trigger Event

Environment-based Trigger Events:

e Periodic timetable is due for generation of the REOMB sample information.

Process Steps

el e Member receives REOMB.
e Alert sent with REOMB notification to member via Manage Applicant and
Member Communication business process with REOMB information.
e Tracking information as needed for measuring performance and business
activity monitoring.
Business

START: Timetable for scheduled REOMB generation.
Identify member selection using random sampling methodology.
Review sample selection information.

Prepare REOMB for each select member.
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END: Send alert to member via Manage Applicant and Member
Communication business process with REOMB information.

Shared Data

Member data store including demographics information

Claims data store including payment information

Predecessor

None

Successor

Manage Applicant and Member Communication

Constraints

The policies and business rules for preparing the REOMB sample information differ
by state. The SMA will provide the REOMB or letters to the members within 45 days
of payment of claims.

Felllues e This business process has no failure modes that prevent the process from going
to completion.

PRiloriEmEE e Time to complete process: e.g., Batch Responses = within __ hours

Measures

Errorrate = _ % or less
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