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Introduction to 1C834
IC834 Processing

Inbound 834 Processing (IC834) represents Issuer responses to enrollment
activity in the Marketplace.

( Marketplace

T

@© The Initial 834 (1834) transaction is the first outbound transaction from the FFM to an Issuer:

o 1834/CIC834 (outbound)

Consumer Plan Selection

\ 2

A2

Issuer’'s Database

o 1C834 (inbound)

ASC X12 document that communicates consumer enrollment in the Marketplace (aka
outbound 834, initial enrollment, initial 834)

* Issuers will also receive a CIC834 or M834 transaction (follow up outbound transactions)
from the FFM to the Issuer if a policy is updated

©® The associated Issuer to FFM Inbound 834 (1C834) transaction includes one of four enrollment
transactions (effectuation, cancellation, termination, maintenance):

ASC X12 document that communicates consumer payment/non-payment in the issuer

system
INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for

' M s internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
cenmsror meoica s i sevices Prosecution to the full extent of the law.
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Introduction to 1C834

User Interface Updates

 The intended result of IC834 transaction processing is a policy being
updated in the FFM.

* Updates to consumer Enrollment data become visible to the consumer
through the user interface of the Marketplace.

Marketplace

34/CIC834(outbound
Consumer Plan Selection 03 / ( ) S
=-‘ L 3 Issuer’s Database

0C834(inbound)

 Ulin FFM after an Effectuation transaction is ingested. The status of the
enrollment changes from ‘Initial Enroliment’ to ‘Active’.

< 15 application for Individuals & Families (ID#; 98814033 ) View all applications
lication for Individuals & Families (ID#: 95814033 ) View ofl applications
elect the "Pay” b froem N " 3 . Need to pay your first month's premium? Call your pla: Ustomer service numbe:
y your confirmaion page to pay online preference lact Nhe “Per Bscson Feo e i
R
RUS: iniiat Enroliment
HP
Bosepremum  $164.72 gHP s e TS
remeum wax credit $0.00 e $o.00
Issuer Name
voupsy:  $164.72
Issuer Address Issuer Name voupsy  $164.72
ssuer Address

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
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Introduction to 1C834

Transaction Type Definitions

Issuers respond to the Outbound 834s (I1834) and Chance in Circumstance 834s
(CIC834) with a Inbound Confirmation 834 (1C834) ASC X12 document that
communicates consumer initial payment/non-payment in the issuer system
through one of the following transactions:

» Effectuation Transaction: typically generated when the Issuer has received a
payment from a new subscriber and the policy has been made active

* Cancellation Transaction: typically generated when the enrollment is ended
with no actual coverage for consumer(s) due to non-payment

* Termination Transaction: typically generated following an effectuation when
the enrollment is ended after some period of coverage for consumer(s) due to
non-payment

* Maintenance Transaction: typically generated following an effectuation to
update the Issuer-Assigned IDs on file for the FFM policy

* Reinstatement Transaction: typically generated following an inadvertent or
erroneous Issuer-driven termination or cancellation to re-activate coverage for
an FFM policy

@s ot e S A e e A e SR TR

e Pprosecution to the full extent of the law.
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Introduction to IC834
Updateable Fields

Below is a complete list of fields that can be updated through IC834
submissions:

Issuer Assigned Member ID Effectuations, Maintenance

Issuer Assigned Subscriber ID Effectuations, Maintenance

Issuer Assigned Policy ID Effectuations, Maintenance

Last Premium Paid Date Effectuations

Premium Paid To Date End Effectuations

Benefit End Date Terminations, Cancellations

End of Year Termination Indicator Terminations, Reinstatements

Superseded Indicator Terminations

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M s internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
contem ron Mibicast s i svcs PTOSECUtion to the full extent of the law.
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Introduction to 1C834
Policy Status Update

The policy status indicator/ maintenance reason code field can be updated in

the following ways:
Existing Policy Status in FFM
Terminated

Initial Effectuated

Initial Effectuated Cancelled

Effectuation Accepted Rejected Accepted Rejected Rejected

Cancellation Accepted Accepted Accepted Accepted Rejected

Termination Accepted Accepted Accepted® | Accepted* Rejected

IC834 Transaction Type

Maintenance Rejected Accepted Rejected Accepted Rejected

TELHEIEIG R Rejected Rejected Accepted Accepted Accepted

* End date must be less than current end date

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
' M s internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
vt ron mbicare & i s Prosecution to the full extent of the law.
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Introduction to 1C834

Valid Code Combinations

IF Maintenance

Type Code (INSO3)

AND Maintenance
Reason Code (INS04)

AND Additional Maintenance

Reason Code (2750 Loop)

THEN Transaction Type
(derived by FFM)

021 28 CONFIRM EFFECTUATION
024 59 CANCEL CANCELLATION
024 14 CANCEL-FLC CANCELLATION
024 07 CANCEL-FRD CANCELLATION
024 07 CANCEL-RESCIND CANCELLATION
024 59 TERM TERMINATION
024 NULL CANCEL-OTH CANCELLATION
024 26 CANCEL-HICS CANCELLATION
024 NULL TERM-OTH TERMINATION
024 26 TERM-HICS TERMINATION
001 25 ISSUER MAINT MAINTENANCE
001 NULL NO CHANGE MAINTENANCE
025 NULL ISSUER — REINSTATEMENT REINSTATEMENT
024 NULL CANCEL-ANTIDUPLICATION CANCELLATION
024 NULL TERM-ANTIDUPLICATION TERMINATION
024 NULL CANCEL-OUT-OF-AREA CANCELLATION

CENTERS FOR MEDICARE & MEDICAID SERVICES
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Introduction to 1C834

IC834 Submission Cycle

Once an Issuer submits a IC834, there are various checks along the process
resulting in responses delivered to the Issuer via EFT.

Issuer’s Database

b

_o- BAA Sent (rejected only)

999/TA1 responses

EFT process ‘DI>X12—{"-

XML

o

Daily FFM Download
of FFM policies

1C834 file fails EFT Validation

X12

Sends IC834 file:
Effectuation
Termination
Cancellation
Maintenance
Reinstatement

[ 1]

CENTERS FOR MEDICARE & MEDICAID SERVICES

==

—o— BAA generated

Sends BAAs (accepted and rejected) o

BEM/BER
(XML)
1C834 Reporting
EFT/Emailed e
(weekly)
X12

*  Performs EFT validation
(checks file naming
convention)

Performs EDI Validation (ISA,
GS, ST level validation)
Creates and sends
Positive/Negative TA1 and
999 reports

Converts valid X12 file into
XML file

Performs XSD (schema)
validation

Generates and Aggregates TA1 and 999 and sends to Issuer via EFT

©

Rejected Business Application Acknowledgment (BAA) are batched and sent to Issuer via EFT o

OFFICE OF INFORMATION SERVICES

XML

o

Processes the XML version of
1C834

Performs policy level matching
(E093)

Determines transaction
processing order (E025)
Performs Business Logic checks
(E046)

Generates BAA

Updates the policy and Ul

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law.
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IC834 Process Flow

Electronic File Transfer (EFT) Process (Step 1)

o—QQQITAl responses

EFT process

e BAA generated

I
BAA Sent (rejected only)

BEM/BER
(XML)

IC834 Reporting
EFT/Emailed
(weekly)

Daily FFM Download
of FFM policies

Input to Process QOutput of Process
* Issuer submitted X12 1C834 file e EFT validation completed

* X121C834 file submitted to EDI

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M s internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
conirs o Mibcase s b aevices Prosecution to the full extent of the law.
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EFT Process
IC834 File Submissions

The IC834 files are transmitted via EFT and must use file name
standards prescribed by the CMS EFT system.

e [ssuers submit IC834 files using the following naming standards:

TPID.Application.Function.Date.Time.P.IN
(567891234.DSH.1C834.D0130223.T145543452.P.IN)

TPID — Trading Partner Id

Application Id — DSH (pre-defined by CMS)

Function Code — 1C834 (pre-defined by CMS)

Date — ‘D’ followed by file date (yymmdd)

Time — ‘T’ followed by HHMMSSsss

Environment Qualifier — P: Production; T: Test (IMP1A); I: Test (IMP2)
File Direction — IN (inbound)

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M S internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
cnres ror bR s b s Prosecution to the full extent of the law.
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IC834 Process Flow
EDI Validation (Step 2 - Step 3)

I I I
I o—QQQITAl responses

EFT process

—o— BAA Sent (rejected only)

e BAA generated

BEM/BER
(XML)

7

IC834 Reporting
EFT/Emailed
(weekly)

Daily FFM Download
of FFM policies

Input to Process Output of Process
e EFT validated X12 e EDI validation completed

1C834 file * Positive/Negative 999s generated and sent to Issuers
* Accepted/Rejected TAls generated and sent to Issuers
* Translated XML 1C834 transactions for positive 999s

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M s internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
conriss ro it s i svces PrOS€CUtion to the full extent of the law.
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EDI Validation
What is it? (Step 2)

First Level of Validation for all submitted 1C834
X12 files and transactions by the Issuers.

Overview of EDI Validation:

e EDI platform performs standard WEDI SNIP Levels
1 — 7 validation on the EDI formatted data
elements

* During Marketplace EDI Validation, Interchange
(TA1) and Functional Group Level (999) acceptance
or rejection are delivered to Issuers during
validation

. prosecution to the full extent of the law.

ACRONYMS:

-WEDI: Workgroup for
Electronic Data

Interchange

-SNIP: Strategic National
Implementation Process
Group (SNIP)

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M s internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
OF
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EDI Validation

Specific Data Checks

EDI processes perform presence and data checks on all IC834s.

Field Name A REIEETE N | CEmEnEE s Additional Comments / Examples
Element v4.1 Reference

GroupSenderID
GroupReceiverID
GroupControlNumber
ControlNumber
CurrentTimeStamp
SourceExchangelD

(Sponsor)
TaxpayerldentificationNumber
(Sponsor) Otherldentifier

(Issuer/Payer)
TaxpayerldentificationNumber

Subscriberindicator
Exchange Assigned SubscriberID

ExchangeAssignedMemberID

InsuranceLineCode

(CMS

ENTERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF INFORMATION SERVICES

GS02
GS03
GS06
ST02
BGNO3, BGNO4
2750

N104 when N103 is Fl
(1000A)
N104 when N103 is 94

(1000A)
10008

2000
REF*OF (2000)

REF*17 (2000)

HD*021**HLT

Section 7.2
Section 7.2
Section 4.1.4
Section 4.1.4
Section 10.2

Section 9.6.1
Section 10.2
Table 11

Table 18

Table 18

Table 18

Table 18

Table 18

Table 18

Table 18

EDI Validation performed for non-null values and data check. Not
converted if validation fails. Error listed in 999.
GS*BE*12345NE1234567*NE0*20150302*153038*123 ...~

Checked for Effectuation transactions only. No EDI validation enforced.

Subscriber or responsible person’s SSN
N1*P5*New Insured*FI*123456789

When SSN is missing it is replaced with Exchange subscriber assigned 1D

Payer/Issuer Tax Number
N1*IN*ABCISSUER*FI*987654321

Referenced as Subscriber Identifier: Y=Subscriber, N=Dependent
INS*Y*18*021*28*A***AC

Referenced as Subscriber Identifier REF. Subscriber ID for all Members
must equals the Subscriber ID in the Subscriber loop

Referenced as Reference Identification Qualifier. Transmitted in the
Member Supplemental Identifier REF. All Member IDs in the Inbound 834
must have an associated Member ID in Exchange DB

Line of business: HLT=Health, DEN=Dental

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law.
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EDI Validation

Marketplace EDI Validation Responses (Step 3)

Scenario 1 —1C834 X12 Fails Marketplace EDI Validation:

* A negative TA1* will be sent for the file
* Since afile is rejected

— N0 999s will be generated
— No transactions are sent to FFM for processing

Scenario 2 — 1C834 X12 Passes Marketplace EDI Validation:
e A positive TA1 will be sent for the file

* For accepted transactions
— Positive 999s will be sent

— Each transaction is converted to an internal CMS IC834 XML format and sent to
FFM for processing

* For rejected transactions
— Negative 999s will be sent
— No X12 transaction is converted or sent to FFM for processing

*During validation, if a file accumulates more than 100 errors, the entire file is considered to have
failed Marketplace EDI validation and generates a Negative TA1

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law.
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EDI Validation
Example 999

999 Example with 1 Functional Group(GS) and 4 Transactions(ST)

ISA*00*  *00*  *ZZ*CMSFFM  *7ZZ*382018957 *150812*1210%A*00501*000000001*0*P*:
GS*FA*MIO*67183MI0030002*20150812*1210%1*X*005010X231A1

ST*999*0001*005010X231A1
AK1*BE*1*005010X220A1
AK2*834*BOBOONENE *005010X220A1 )
IKS*A
AK2*334*RUBO00ORE"005010X220A1 L 3 3ccepted (A)
IKs*H
AK2*834*BEBOOBONE * 005010X220A1
IKS*H —
AK2*834* BB * 005010X220A1
IK3*QTY*4**8 - 1 rejected (R)
IK4*2*380%112*%1 transaction
IKS*§*15
AK9*P*4%4*3
SE*13*0001
GE*1*1
IEA*1*000000001

transactions

Note: This example is condensed and simplified to display pertinent information

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M s internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
conirs o Mibcase s b aevices Prosecution to the full extent of the law. 15
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EDI Validation
Example TAl

Interchange acknowledgement codes in the TA1 segment:
A= Accepted
* R =Rejected

Positive TA1

SA*00*  *00*  *ZZ*CMSFFM  *ZZ*D100000001  150824*0815*A*00501%000000001°0%P*:
TA1*000000149*150824*0700*A*000"

IEA*0*000000001"

Negative TA1
ISA*00* *00* *ZZ*CMSFFM  *7Z*D100000001  150814*0505*A*00501*000000001*0*P*:™

TA1*000001379 *150814 *0024 1 *024~
IEA*0*000000001

Note: This example is condensed and simplified to display pertinent information

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
s Prosecution to the full extent of the law. 16




EDI Validation

Scenario Response Examples

Scenario 1 —1C834 X12 Fails Marketplace EDI Validation:
* A negative TA1* will be sent for the file with an E024 code
* Since file is rejected
— N0 999s will be generated
— No files are sent to FFM for processing

Scenario 2 — 1C834 X12 Passes Marketplace EDI Validation:
e A positive TA1 will be sent for the file

* For accepted transactions
— Positive 999s will be sent

— Each X12 transaction converted to an internal CMS IC834 XML format and sent to
FFM for processing

* For rejected transactions
— Negative 999s will be sent
— No XML file conversion. The file is not sent to the FFM for processing

*During validation, if a file accumulates 100 ‘errors’, the entire file is considered to have failed
Marketplace EDI validation and generates a Negative TA1

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law.
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IC834 Process Flow
FFM Validation and BAAs (Step 5 and Step 6)

o—QQQITAl responses

EFT process

—o— BAA Sent (rejected only)

{ =

I BAA generated I
I I I I I I I I I I I I I I I I I I I

BEM/BER
(XML)

IC834 Reporting
EFT/Emailed
(weekly)

Daily FFM Download
of FFM policies

Input to Process Qutput of Process
e XML IC834 transactions * FFM validation completed

» Positive/Negative BAAs generated
* Negative BAAs sent to Issuers

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M s internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
. Pprosecution to the full extent of the law.
OFFIC! OF INKDRMAIION SERVICES
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FFM Validation and BAAs
FFM Validation Process (Step 5)

Once the FFM receives the XML transaction, the 2nd|evel of
validation occurs.

*  FFM Primary Field Matching is the initial validation to ensure the policy and
the required action can be identified. The following items are checked:
— The policy can be located based on 4 key/fields
— The requested policy status update is valid
— Required fields have been submitted
*  FFM Secondary Field Matching is the next validation step that checks for
the following:
— The transaction passes additional business rules
— All other critical fields are present
e Successful IC834 transactions will move forward to update the FFM
database

Note: Error codes associated with primary and secondary matching will be explained in the
Production Operation Reports section

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M S internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
centirs ror wepicaee a b v PrOSecution to the full extent of the law.
OFFICE OF INFORMATION SERVICES
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FFM Validation and BAAs
BAA — What are they?

The Business Application Acknowledgement or BAA is an XML document
generated by the Marketplace in response to an IC834 file from an Issuer that
has passed EDI validation.

* An Inbound Functional Group from the issuer will contain enrollment transaction information
for one or more policies under that given QHP (14 character)

* Issuers will receive status for each rejected ST-SE 834 within a BAA file

* Each BAA file will have the following sections:
1. File Information

* Non-repeating meta data information to link the BAA response to the
corresponding inbound 834 file

* Non-repeating meta data identifiers including a unique identifier, sender and
receiver information, date and time, version, etc.

2. Transaction Information

* Repeating transactional elements that identify the subscriber corresponding to
each policy that the FFM encountered an error while processing

3. Error Information

* Repeating error information or each erroneous data element

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law.
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FFM Validation and BAAs
Example BAA (Single Error)

File -
Information

Transaction
Information—=

Error

Information__

(this loop is only
included for

=7xml verzion="1.0" encoding="UTF-8"%=
=BusinessApplicationdc knowledgementRequest xmins="http://aat dsh.cms.gov'=
— =Filelnformation:=

Se—

Rejected BAA
errors)

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M s internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
CENTERS FOR MEDICARE & MEDICAID SERVICES

Se—

</BusinessApplication&c knowledgementRequest=

<UniguaControlMumier! De-</UnigueConirolMumber D=
=SenderD==/Sander| D=

<Recewerl D==/Receiverl D=

<TradingPartner D=</TradingPartner D=
=<ExchangeCode==/ExchangeCode=
<EntityCode==/EntityCodex
<TransactionCode==/TranzactionCode=
<WersionNumber==f/ersicnNumber=
=CurrentTimeStampe==/CumentTimeStamp=
<0riginallinterchangeControlMumber=</Onginallnterc hangeControlMumber=
=0nginalGroupControlMumber=</Original GroupControlMumber=
=0rginalGroupTimeStampe-</OriginalGroup TimeStamp=

~— <=/Filelnformation:=
— <OriginalTransactioninformation:|

<ApplicationStatusCode=TR=/ApplicationStatusCode:=

=|denfifiers=
=0nginalTranzactionControlMumber=</Original TransactionControlMumber=
<Subscriber| D=</Subscriber| D=
<Exchangedsszignedidember De<iExchangedssignediember| D=
<lzzuerdszignediember D=</Issuerdszignediamber| D=
<lzsuerdssignedSubscriberiD=</IssusraszignedSubscriberi D=
=ContractCode>=/ConiraciCode=
<GroupPaolicyNumber=</GroupPolicy Mumber=

=/|dentifiers=

=0riginalTransactionErmor=
<ElementinEmor=MiA</ElementinEmror=
<Emorinformation=

=IndustryErrorCode-ED0SS</IndustryErmorCodes=

<ErrorDescriplicn=Business Process fransaction cut of zequence</ErrorDescription=

834BA XML Pattern

ApplicationStatusCode
Accepted BAA =TA
Rejected BAA=TR

ElementInError

States the field name that is
incorrect or “N/A” if the error
doesn’t pertain to one field

IndustryErrorCode

E025, E095, E046, EO51, EO50, E047,
EO054, E032, E087, E030, E126, E127,
E128, E129, E130, E093

=fErrorinformation:
=/OriginalTrangactionError= ErrorDescription Examples
=/CriginalTranzactioninformation= E025 = Duplicates

prosecution to the full extent of the law.

OFFICE OF INFORMATION SERVICES

E095 = Business Process transaction out of sequence

21



FFM Validation and BAAs

Example BAA (Multiple Errors)

=Twml wersion="1.0" encoding="UTF-5"7= 834 BA XM L Pattern

“BusinessApplicationAcknowledgementReguest xmins="http://aat d=h.cms.gov™=
<Filelnformation=
ZUniqueControlMurnber] D=</UniqueContralMumber D=
<Senderl D=</'Sender D=

Error Information

<Receiver|D></ReceiverlD> <OnginalTransactionError>
<Trading FartnerlD=<TradingFartnarl D= .
<ExchangeCode></Exchang=Code> <ElementinError=N/A</ElementinEmaor:
=EntityCode></Entity Gode>= .
B o =Emarinformation
C TimeSsH I TimeSts = |
:G?i;r:ﬁr:";E?GLI'Enmgngun;unﬁdn:n::em{-'gﬁginalInterdlangeﬂnntr{-ll‘dumherb .::lnlj uatr!lrE”Drﬂ{ldE::. EI:IEE.::I Inlj IJ51I'!|I'EHI:II'E-EIE|E:="
=OriginalSGroupContralMurmber=</CriginalGroupControlMumber> L 3 | irh
ﬁ';l rginaIGrc_luETimeStarr.pP{.'UriginagIGruupTinI:EStampP '::E”I:erEEJ:nF."Dn}DuF.IEE.IE{' EW‘:‘[DEED”F‘“E‘" o
:g:::::z;git;ir;unInﬁ:-rrraﬁ-::-nb '::IIE"DI-I I'|fl:Ir'I'I'13|ZII:II'I:='
:mpnI:?;irg251atu5CudE&TR{.ﬂppIiﬂaﬁnnSmtusCude} '=-'|'DI'I5|II1.EI rrl_.:IHEEETH}I'IErI'IZII'?'
ooy o <(OriginafTransactonContaMumb=® «OriginalTransactionErmars
<ExchangefssignedMember|D=<ExchangedssignedMember D= .
CIturhge gneitembearDs < sushtsigneduemberiD <ElementinError>ExchangefssignedMemberl D</ElementinError=
| Falci-t dSubscriber D=</l AssignedSubscriberlD> . .
~ContaciCoder</ContraciCode> <ModifiedDataContent=</ModifiedDataContent=
=GEroupPolicyMumber></GroupPolicyMumbe .
</dentifers> e <Errorinformation:
~=OnginalTransactionEmor=
<Elementinrrors NIAElementinError= <IndustryErrorCode>E046</IndustryErrorCode>
<Ermorinformation> . . L
= SdustryEmorCote>E025<IndusiyErrorCode> <ErrorDescrption=MNot maiching</EmorDescription=
Errorinfarmation> | <iErrorinformation
ZorgnalTransactonsiors <{0riginalTransactonErrar=
{ElentuentlnErrl:ur:-Exchange.ﬁﬁ_s,ignedhl'lemberlD{IEIememlnErn:lr:: . ] .
—=f  ModfeaDataComents<Modif ezDataContent> =/0riginalTransactioninformation
IndustryErrorCode=ED46-</Ind ErrorZod i 1 - 1 1
<ErrorDasariptionNot maiching /EmrarDeserption> </BusinessApplicationAcknowledgementR equast=
<Errorinformation=
L_='CriginalTransactionE rmor=

</OriginalTransactioninformation Note: This example is condensed and simplified to display pertinentinformation
=fBusmessApphcationAcknowledgementRequest=

internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
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FFM Validation and BAAs
Batch Delivery (Step 6)

e After the FFM generates BAAs, both accepted and rejected BAAs are sent
to the Marketplace EDI

 Marketplace EDI batches the rejected BAAs per ISA and GS Segments
received for any IC834 transactions submitted during the previous 24
hours

These batched rejected BAAs are sent to Issuers daily at 2:00PM ET

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M S internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
= .. prosecution to the full extent of the law.
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IC834 Process Flow
PO Reports (Step 7)

o—QQQITAl responses

Issuer's Database EFT process

]

BAA Sent (rejected only)

e BAA generated

BEM/BER
(XML)

Daily FFM Download I
of FFM policies

Ic834 Reporting @D
EFT/Emailed

I_ (weekly)

Input to Process Qutput of Process
e« XML IC834 transactions * PO Summary, PO Detailed

* All generated BAAs (OP834T) Reports,

Reinstatement Report (RI834T)

delivered to Issuers

e s Prosecution to the full extent of the law.
OFFICE OF INFORMATION SERVICES
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PO Reports

Reports Breakdown

The PO (Production Operation) Report suite is provided to Issuers to:

» Share a full list of IC834 transactions submitted (since only Rejected BAAs are sent
to Issuers)

* Understand the overall IC834 submission performance
e Assistin the troubleshooting of rejected BAAs

Two weekly PO Reports are sent to Issuers:

PO Summary Report (via email from Inbound834@bah.com) - High-level summary
of transaction count and error status (BAA)

* PO Detailed (OP834T) Report (via EFT) — Details for each 1C834 submitted and
processing results (BAA)
— The report should tie 1:1 to the BAAs received for submissions within the same
timeframe
One additional weekly report is sent to Issuers that submitted reinstatement
transactions:

* Reinstatement Detailed (RI834T) Report (via EFT) — Details for each FFM policy as
updated after IC834 reinstatement processing

(cm

ENTE
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PO Reports

Delivery Schedule

* PO reports are delivered to Issuers weekly on Wednesday/Thursday and
represent the transactions for the prior week

PO Summary Report delivered via e-mail as an Excel spreadsheet at the
Issuer/Trading Partner level

* PO Detailed (OP834T) Report contains Pll and is delivered via EFT at a HIOS
level in an unzipped, .PSV file with function code OP834T

Week 1 Week 2

B e

Production Reports delivered

IC834 Submission
Timeframe * PO-IC834 FFM Summary Report

* PO-1C834 FFM Transactions File (OP834T)

* Reinstatement Detailed Report (RI834T)

internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
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PO Reports

PO Summary Report

The PO Summary Report provides a high-level overview of how transactions, within the reporting
period, performed in the FFM.

Coverage

Issuer Details

Transaction Details

Primary Matching Rejection Errors

Secondary Matching Rejection Errors™

Transaction Counts

Invalid/

Policy Identification

Business Processing Rules

'@

Name

- .. S d. i i Other Warnin
Year leotat Transaction % Missing 4 Key Invalid e:; T d:ry Invalid l:z;:;' D:‘::“'i ayte =
i T ° j Mandato i <
Ehos Name S=ts ul ype Accepted [t | e | e Fiel dsry Mis-Match Trar::_sacenon Mis-Match Date Status Status
P Update | Update
2015 XXX 'ﬁ;‘fer XX XXX | Canceliation| 30.00% 50 15 10 10 8 8 5 9
_ i Issuer .
2015 XXX XX XXX Termination 80.00% 10 8 2 2 3
Name

2016 xxx | SSUeT L xx XXX | Effectuation | 11.76% 170 20 150 20 30 12 40 7 50

* ARejected transaction could have 1 or more of these errors

*Excerpt from PO-1C834 FFM Summary Report

* Transaction errors are grouped into primary matching and secondary matching fields

e Data aligns to the PO Detailed (OP834T) Report received via EFT each week
* % Accepted field (highlighted in red) indicates quality of submissions during the performance

Note: A rejected transaction can have more than 1 secondary matching error, thus total

rejected transactions may not equal total errors

period
Rates below 50% should be emphasized for improvement and analyzed further to determine

a fix for the associated errors

Troubleshooting Guidance: Locate the 30% accepted rate row (highlighted in yellow), note the 35
rejected transactions count, and focus first on the primary matching fields with the most errors. In
this case, these are Invalid/Missing Mandatory Fields and 4-Key Mismatch. Details on these fields are
found on the Summary Report’s legend (next slide). Reference the OP834T report to troubleshoot
errors further.
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PO Reports
PO Summary Report Legend

Rejection due to Primary Matching

TNV IS8 Incorrectly submitted mandatory fields that are required for transaction E032, E087, EO30, E126,
Mandatory processing E127,E128, E129,E130,
Fields E083, E035, E156, E159
4 Key Mis- Incorrect values for the 4 Primary fields: QHPID, Exchange Assigned Policy ID, EQ093,
Match Exchange Assigned Subscriber ID, Benefit Begin Date (Effectuations Only) E046 (BenefitBeginDate)
EO50 (SubscriberID)
Invalid Incorrectly submitted combination of the 3 Maintenance Reason Codes E047, E098, E099, E100
Transaction
Type
Rejection due to Secondary Matching
Secondary Secondary fields that are required for Matching E046 (Except
Fields Mis- BenefitBeginDate), E135,
Match E136, E137
Incorrectly submitted policy dates EO51, E157, E162
Invalid Policy Invalid policy status change E095, E133, E134, E146,
DT TR Update to Policy status with the same status value. Error implies that the E025

Status Update Marketplace has the same status as the IC834 and no additional steps

required to be taken

Any errors that do not fall into the listed categories E028, E138, E140, E141,
E142, E143, E147, E152,
E153, E155, W003, W135,
W136, W137, W140,
W142, W143, W146

@s L e B B et P Sonl et L
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PO Reports
PO Detailed (OP834T) Report

The report provides granular data on the reason for accepted and rejected
BAAs. The report provides the following:

* |ssuer submitted file details (filename, HIOS, etc.)

* Issuer submitted transaction values (policy, dates, member, etc.)

* Transaction update results (status, error codes)

* For rejected transactions, all corresponding FFM values (policy, dates,
member, etc.)

Notable Features:

* For all accepted transactions, since the transaction was successfully updated,
only the Issuer submitted 1C834 transaction values are present.

* For all rejected values, both the IC834 value and corresponding Policy FFM
values are present except when the IC834 transaction fails due to failure at
primary matching

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
prosecution to the full extent of the law.
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PO Reports

PO Detailed (OP834T) Report Specs

The OP834T Specification document helps Issuers understand rules

associated with each field in the OP834T report.

CENTERS FOR MEDICARE & MEDICAID SERVICES

OFFICE OF INFORMATION SERVICES

Pos

W

04

[
n

06

07

FIELD Ivpe MinLen MaxLen Req Usage
Record_Code String 2 2 Mandatory Required

Purpose: Record Code - Value 1s "01™"

IC834_Receipt_Date String 10 10 Mandatory Required
Purpose: Date when inbound IC834 is received from issuer. The Format is CCYYMMDD

FFM_Extract_Date String 10 10 Mandatory Required
Purpose: Date when FFM snapshot data was pulled for reporting. The Format is
CCYYMMDD

FFM_Last_Modified_Date String 20 20 Mandatory Required

Purpose: Date when policy record is last updated in FFM. The Format is CCY YMMDD
HH:MM:SS

HIOS_ID String 5 5 Mandatory Required
Purpose: This is the HIOS Id associated to the Transaction

Trading_Partner ID String 5 20 Mandatory Required
Purpose: This is Trading Partner ID assigned for issuer.

Transaction_Type String 9 12 Mandatory Required

Note: This a partial snapshot of the OP834T specs document
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