
Example uses of SES Application Services – Online Use Case: UI system scenario (consumer submits app in 1 session)
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UI system collects 
minimum required 

attestations
start

Create App: Creates 
app and returns app 
ID and at least one 

member ID to 
requestor

Call Create App

Consumer signs into account and 

clicks to start new application

Update App: Runs 
all flows triggered by 

attestations 
provided

Call Update App
(add attestations, 
create household 

& eligibility branch)

UI system collects 
signature from 
consumer and 
submits app 

Submit App: Runs 
final eligibility and 
return successful 

response

Call Submit App

UI system calls Get 
App in order to 

display eligibility 
results and calls 

DSRS to get notices 
link

Consumer signs and

submits app 

Get App: Returns all 
eligibilities 

(including Max APTC 
and DMI) to 
requestor

end
UI system collects 

associations for each 
member 

Consumer adds attestations and 

associations for each member

UI system displays 
eligibility results 

page

Consumer views 

eligibility results 

UI system collects 
more attestations 
based on eligibility 

path 

Update App: Runs 
all flows triggered by 

attestations 
provided

Call Update App 
(collect attestations)

Consumer answers more Medicaid/

CHIP or APTC/CSR questions 

DSRS: Returns 
Notice

Call Get App
Get notice 
From DSRS

DSRS Returns 
Requested notice

This integration 
piece is not 

finalized



Example uses of SES Application Services – Online Use Case: UI system scenario (consumer adds a new born)
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UI system collects 
new member 
attestations

start

Call Add Member

Consumer signs into account and 

clicks change in circumstance

Add Member: Runs 
all flows triggered by 

attestations 
provided

Call Update App to 
add attestations &
create household 

UI system collects 
signature from 
consumer and 
submits app 

Submit App: Runs 
final eligibility and 
return successful 

response

Call Submit App

UI system calls Get 
App in order to 

display eligibility 
results and calls 

DSRS to get notices 
link

Consumer signs and

submits app 

Get App: Returns all 
eligibilities 

(including Max APTC 
and DMI) to 
requestor

Call Get app

end

UI system collects 
hh associations and 

member 
attestations

Consumer adds attestations and 

associations for each member

UI system displays 
eligibility results 

page

Consumer views 

eligibility results 

Update App: Runs 
all flows triggered by 

attestations 
provided

Assumptions: 
1. Not a program switching scenario – Adding 
new member did not qualify application to 
Medicaid and vice versa.
2. UI system can collect eligibility specific 
questions (medicaid, chip, aptc, csr) before 
calling update (preliminary eligibility).
3. Add member calls all flows.

DSRS: Returns 
Notice

Get notice 
From DSRS

DSRS returns 
Requested notice

This integration 
piece is not 

finalized



Example uses of SES Application Services – Online Use Case: UI system scenario (consumer returns for a new 
year reenrollment)
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UI system launches 
into reenrollment 

flow
start

Create App from 
Prior Year: Creates 
app from prior year 
returns new 2018 

app ID

Call Create App 
from Prior Year

Consumer clicks to start new 

application for 2018

Update App: Runs 
all flows triggered by 

attestations 
provided

Call Update App
(modify attestations)

UI system collects 
signature from 
consumer and 
submits app 

Submit App: Runs 
final eligibility and 
return successful 

response

Call Submit App

UI system calls Get 
App in order to 

display eligibility 
results and calls 

DSRS to get notices 
link

Consumer signs and

submits app 

Get App: Returns all 
eligibilities 

(including Max APTC 
and DMI) to 
requestor

Call Get App

end

UI system pre-
populates 

application flow 
with prior year 
attestations.

Consumer modify attestations that 

have changed for this new year

UI system displays 
eligibility results 

page

Consumer views 

eligibility results 

Assumptions: 
1. Not a program switching scenario – Adding 
new member did not qualify application to 
Medicaid and vice versa.
2. No changes to household composition – No 
new relationships and associations.

DSRS: Returns 
Notice

Get Notice
From DSRS

DSRS Returns 
Requested notice

This integration 
piece is not 

finalized



Example uses of SES Application Services – Online Use Case: UI system scenario (consumer removes a 
member and application became Medicaid eligible)
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UI system removes 
member from 

submitted 
application

start

Call Remove Member

Consumer signs into account and 

clicks change in circumstance

Remove Member: 
Rebuild HH and runs 
all flows. Applicant 

is now Medicaid 
eligible

Call Update App 

UI system collects 
signature from 
consumer and 
submits app 

Submit App: Runs 
final eligibility and 
return successful 

response

Call Submit App

UI system calls Get 
App in order to 

display eligibility 
results and calls 

DSRS to get notices 
link

Consumer signs and

submits app 

Get App: Returns all 
eligibilities 

(including Max APTC 
and DMI) to 
requestor

Call Get App

end
UI system collects 

Medicaid/CHIP 
attestations

Consumer adds attestations for 

Medicaid/CHIP questions

UI system displays 
eligibility results 

page

Consumer views 

eligibility results 

Update App: Runs 
all flows triggered by 

attestations 
provided

Assumptions: 
1. Remove member calls all flows
2. Application was previously submitted and was 
APTC eligible. 
3. Not a dual eligibility scenario 

DSRS: Returns 
Notice

Get Notice
From DSRS

DSRS returns
Requested notice

This integration 
piece is not 

finalized



Example uses of SES Application Services – Online Use Case: UI system scenario (Consumer Initial Application – Full Interactions)
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UI system collects 
minimum required 

attestations
start

Create App: Creates 
app and returns app 
ID and at least one 

member ID to 
requestor

Call Create App

Consumer signs into account and 

clicks to start new application

Update App: Runs 
SSN verification and 
returns not verified

Call Update App
(add SSN)

UI system collects 
citizenship or 
immigration 
attestations 

Submit App: Runs 
final eligibility and 
return successful 

response

UI system calls Get 
App in order to 

display eligibility 
results and calls 

DSRS to get notices 
link

Consumer enters lawful 

presence attestations 

Get App: Returns all 
eligibilities 

(including Max APTC 
and DMI) to 
requestor

Call Get app

end

UI system collects 
SSN for each 

member 

Consumer adds SSN for each 

member

UI system displays 
eligibility results 

page

Consumer views 

eligibility results 

UI system recollects 
SSN 

Update App: Runs 
all flows triggered 

and returns verified

Call Update App 
(correct SSN)

Consumer realize the typo and 

corrected the SSN 

Update App: Runs 
all flows triggered 

and returns verified

Call Update App 
(VLP attestations)

UI system collects 
income attestations 

Consumer enters income 

attestations 

Update App: Runs 
all flows triggered 

and returns verified

Call Update App 
(Income attestations)

UI system collects 
HH and other 
attestations 

Update App: Runs 
all flows triggered 

and returns 
preliminary path

Call Update App for Preliminary Eligibility
(all other attestations)

Consumer enters all other 

attestations 

UI system collects 
program and legal 

attestations 

Update App: Runs 
all flows triggered 

and returns verified

Call Update App
(all attestations)

Consumer enters program 
specific attestations and 

legal attestations

UI system collects 
signature and date 

Consumer enters signature 

and date

Call Update App
(all attestations)

DSRS: Returns 
Notice

Get Notice
From DSRS

This integration 
piece is not 

finalized



Example uses of SES Application Services – Online Use Case: UI system scenario (consumer 
returns for a new year reenrollment and a BAR application already exist)
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UI system pre-
populates the 

application flow and 
collects new 
attestations

start

Call Update App
(modify attestations)

Consumer get on My account clicks 

to modify the 2018 BAR application

Update App: Runs 
all flows triggered by 

attestations 
provided

UI system collects 
signature from 
consumer and 
submits app 

Submit App: Runs 
final eligibility and 
return successful 

response

Call Submit App

UI system calls Get 
App in order to 

display eligibility 
results and calls 

DSRS to get notices 
link

Consumer signs and

submits app 

Get App: Returns all 
eligibilities 

(including Max APTC 
and DMI) to 
requestor

Call Get App

end
UI system displays 

eligibility results 
page

Consumer views 

eligibility results 

Assumptions: 
1. Not a program switching scenario – Adding new member did 
not qualify application to Medicaid and vice versa.
2. No changes to household composition – No new relationships 
and associations.

DSRS: Returns 
Notice

Get Notice
From DSRS

DSRS returns 
Requested notice



Example uses of SES Application Services – Online Use Case: UI system scenario (consumer 
claims application created by CCR
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UI system list all the 
applications tied to 

the consumer
start

Call Delete App

Consumer gets on My account clicks to 

delete a 2017 not enrolled application

Delete App: Validate 
that the consumer 
last modified the 
app and delete

UI system takes in 
an application id to 

link

Link App: Add 
account information 

on the application

Call Link App

UI system displays 
application and 

provide option to go 
to PC 2.0

Consumer links another 

application to the account

end

Consumer views 

applications 

Assumptions: 
1. Application deletion is for a single version app. Consumer wants to delete their application because of the one app per state and per year rule.
2. Link application is a submitted application by CCR



Example uses of SES Application Services – Online Use Case: UI system scenario (consumer leaves app and returns)
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UI system collects 
minimum required 

attestations
start

Create App: Creates 
app and returns app 
ID and at least one 

member ID to 
requestor

Call Create App

UI system: 
consumer adds 

members to app

Consumer signs into account and 
clicks to start new application

Consumer adds more 
members to app 

Update App: Runs 
all flows triggered by 

attestations 
provided

Call Update App
(at least to create household & 

at eligibility branch)
Can call

Update App multiple times

Add Member: Adds 
members to the app 

Call Add Member

UI system collects 
associations for each 

member 

Consumer adds 
associations for each 
member

UI system collects 
more attestations 

Update App: Runs 
all flows triggered by 

attestations 
provided

Call Update App

Consumer answers more 
questions and leaves app 

UI system calls the 
Get App to get the 

consumer s 
application

Consumer returns to app

Get App: retrieves 
consumer s app

Call Get App

UI system collects 
signature from 
consumer and 
submits app 

Consumer continues 
application, signs and 

submits

Submit App: Runs 
final eligibility and 
return successful 

response

UI system calls Get 
App in order to 

display eligibility 
results and calls 

DSRS to get notices 
link

Get App: Returns all 
eligibilities 

(including Max APTC 
and DMI) to 
requestor

Call Get App

end

UI system displays 
eligibility results 

page

Consumer views 
eligibility results 

Call Submit App

start

end

Notices and clock services
run asynchronously

DSRS: Returns 
Notice

Get Notice
from DSRS

DSRS Returns 
Requested Notice



Example uses of SES Application Services – Offline Use Case: Future State Stop APTC with Custom Override
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Stop APTC batch 
receives the Non-

ESC MEC responses, 
gets app at end of 

30 day period 

start

Get App retrieves 
app and returns the 

ID to requestor

Call Get App

Submit App: 
Processes clocks and 

generates notices 

Stop APTC batch 
calls Override to 

insert new non-ESC 
MEC data event with 

expiration date in 
future

Call Override

Override App: Saves 
new Non-ESC MEC 

data event 
indicating applicant 
has Medicaid/CHIP 
and runs impacted 

flows

Stop APTC calls 
Submit to run ALL 

flows (will not 
recompute non-ESC 
MEC because event 

has not expired)

Call Submit

end
Stop APTC updates 

control doc with 
final results

Submit App sends successful 
response code



Example uses of SES Application Services – Offline Use Case: Future State Stop APTC with Submit
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Stop APTC batch 
receives the Non-

ESC MEC responses 
and sends notice 
and starts PDM 

clock

start

Get App retrieves 
app and returns the 

ID to requestor

Call Get App

Submit App: Recalls 
Non-ESC MEC based 

on expired PDM 
clock, run impacted 
flows (APTC, CSR, 
SEP, max APTC), 

processes clocks and 
generates notices 

Stop APTC calls 
Submit to update 

eligibility 

Call Submit App

end
Stop APTC updates 

control doc with 
final results

Submit App sends successful 
response code

Stop APTC batch 
calls SES at end of 30 

days for apps with 
running clocks

end start

Override logic updates Non-
ESC MEC status to expired



Example uses of SES Application Services – Online Use Case: Classic App scenario 
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Iterative

Classic App collects 
minimum required 

attestations
start

Create App: Creates 
app and returns app 
ID and at least one 

member ID to 
requestor

Call Create App

UI system: 
consumer adds 

members to app

Consumer signs into account and 
clicks to start new application, 

submits X card

Classic App collects 
signature from 
consumer and 
submits app 

Submit App: Runs 
final eligibility and 
return successful 

response

Call Submit App

Classic App calls Get 
App in order to 

display eligibility 
results and calls 

DSRS to get notices 
link

Consumer signs and

submits app 

Get App: Returns all 
eligibilities 

(including Max APTC 
and DMI) to 
requestor

Call Get App

end

Add Member: Adds 
members to the app 

For each member: 
Call Add Member

Classic App displays 
eligibility results 

page

Consumer views 

eligibility results 

Consumer submits Card X 

with NO hub call

Consumer submits 
Card X that triggers 

hub call or logic flow

Consumer adds more 

members to app on XX card

Classic App collects 
more attestations

Classic App collects 
more attestations

Update App: Runs 
all flows triggered by 

attestations 
provided

Call Update App

Classic App collects 
more attestations 

based on flow 
output

Consumer submits 
Card X that triggers 

hub call or logic flow

Update App: Runs 
all flows triggered by 

attestations 
provided

Call Update App 

DSRS: Returns 
Notice

Get notice 
From DSRS

DSRS Returns
Requested Notice
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