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Person  

Search

Person Search
Store 

Permission 

Attest to 

Permission

3.0 Eligibility 4.0 Eligibility Results
5.0 Plan Compare 

and Enrollment

Retrieve 

eligibility details

User confirms 

enrollment 

RIDP/FARS*/In 

Person ID 

Proofing

ID Proofing

Store ID Proofing 

Record

Does 

Current year 

APP exist

Create New 

App 

Yes

No
User adds 

Members

Need to Add 

member

Create App

Need to 

remove 

members

User removes 

members

Add 

Member

Remove 

Member

Yes

No

User updates 

App details

Update

App**

User Submits  

App 

Submit App

No

DMI exist on 

App

Yes

SVI exist on 

App

Yes

User is redirected to Elig. Results page

Get DMI Get SVI

Submit 

Enrollment 

Request

Submit 

Enrollment

User elects to 

pay their first 

month 

premium 

Verify if eligible 

for Payment 

Redirect 

Payment

Redirect

6.0 Payment Redirect 

(Conditional)

7.0 Post Enrollment 

DMI Resolution

Retrieve DMI 

details

Get DMI

User access 

DMI details 

page

User performs 

a person 

search

User Navigates 

through 

Application

Application 

submission 

email is sent 

DMI exist on 

App

Get DMI

Yes

End 

No

DMI Created 

email is sent 

User provides 

ID Proofing 

details

Consumer 

previously ID 

Proofed 

No

Yes

Yes
DMI exist on 

App
Yes

User is 

presented with 

“No open DMI” 

UI

No

8.0 Post Enrollment 

SVI Resolution

Retrieve SVI 

details

Get SVI

User access SVI 

details page

Provide 

supporting 

Documentation 

Document 

Upload

SVI exist on 

App
Yes

User is 

presented with 

“No open SVI” 

UI

No

User is presented with SVI 

details and user is given an 

option to upload documents

User is 

redirected to 

Issuer Payment 

Portal 

Post SAML to 

Payment Portal 

URL

User is presented 

with Eligibility 

results

Retrieve 

eligibility details

Does 

Prior

 year APP 

exist

No

Create App 

from Prior year 

App

Yes

Create App from 

Prior year

2.0 ID 

Proofing

User is routed 

to Enrollment 

confirmation  

Payment 

Redirect 

Elig.

User is 

presented with  

Payment link 

User navigates 

through Plan 

Compare 

User retrieves 

EDN 

Returning 

user

Metadata 

Search

Partner 

Stored DSRS 

ID

No

No

Yes
Partner gets 

EDN
Yes

Notice

Retrieval

Get App 

(Conditional)

Get App

Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

.

Get App and/or 

Fetch Eligibility

9.0 Event Based Processing 

Consumption (Optional)

System 

generated 

messaging

User receives 

email 

notification

Events API

User performs 

action resulting 

in event 

creation

1.0 Account 

Creation or 

Login 

(Optional)

User creates 

account or 

logs in

User account 

is created or 

verified

Get App and/or 

Fetch Eligibility

10.0 My Account

User Accesses 

‘My Account’ 

page

Retrieve 

Application 

Details

Retrieve 

Enrollment 

Details

Retrieve 

Notice Details

Metadata 

Search

Notice

 Retrieval
Get DMI Get SVI

Retrieve 

Verification 

Issue Details

Get 

Enrollment

Provide 

supporting 

Documentation

Document 

Upload

Get 

App
Delete App

Payment 

Redirect

Redirect user to 

Issuer Payment 

Portal 

(Conditional)

Delete User’s 

Application 

Get App

Provide 

supporting 

Documentation 

Document 

Upload

User is presented with DMI 

details and user is given an 

option to upload documents

This email may be combined with 

the Application Submission email.  

This email can also be generated 

based on the EBP response, see 

Section 9.

This step can be merged with 

step 7.0 based on EDE Partner 

implementation

If an existing app is 

available the Partner 

will leverage Get App 

to prepopulate the 

Consumer’s UI

Create App can be 

called with a single 

member, multiple 

members or the entire 

household depending 

on Partner 

implementation

Depending on the DE 

Partner 

implementation this 

step may not be 

needed if all members 

were provided via the 

Create App API

This “User Action” is only applicable 

for the Agent/Broker flow. For the 

Consumer flow this will be 

performed only as a backend 

process.

EDE Partners should 

review the EDE API 

Companion Guide to 

determine when Create 

App from Prior Year 

App should be used

This email can be generated 

based on the EBP response, see 

Section 9.

This step is required unless the 

EDE Partner has their own 

payment functionality established 

that supports binder payments for 

all eligible consumers

This step is required unless the 

EDE Partner has their own 

payment functionality established 

that supports binder payments for 

all eligible consumers

Optional API call to retrieve 

metadata (i.e. consumer’s name, 

email, language preference, etc)

This option is only displayed to the 

Consumer when the current 

Application version is not 

associated with an Enrollment

This option will only be displayed 

to Consumers eligible to make a 

binder payment based on the 

Payment Redirect API response
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Person  

Search

Person Search

RIDP/FARS*/In 

Person ID 

Proofing

ID Proofing

Store ID Proofing 

Record

User performs 

a person 

search

User provides 

ID Proofing 

details

Consumer 

previously ID 

Proofed 

No

Yes

2.0 ID 

Proofing

1.0 Account 

Creation or 

Login 

(Optional)

User creates 

account or 

logs in

User account 

is created or 

verified

Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

.

This “User Action” is only applicable 

for the Agent/Broker flow. For the 

Consumer flow this will be 

performed only as a backend 

process.



Frontend Backend EDE FlowFrontend Backend EDE Flow
F
F
M

 A
P

I
F
F
M

 A
P

I
D

E
 P

a
rt

n
e

r
D

E
 P

a
rt

n
e

r
H

ig
h

 L
e

v
e

l
H

ig
h

 L
e

v
e

l
U

s
e

r 
A

c
ti

o
n

U
s
e

r 
A

c
ti

o
n

Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

.

Store 

Permission 

Attest to 

Permission

3.0 Eligibility

Does 

Current year 

APP exist

Create New 

App 

Yes

No
User adds 

Members

Need to Add 

member

Create App

Need to 

remove 

members

User removes 

members

Add 

Member

Remove 

Member

Yes

No

User updates 

App details

Update

App**

User Submits  

App 

Submit App

No

User Navigates 

through 

Application

Application 

submission 

email is sent 

DMI exist on 

App

Get DMI

Yes

End 

No

DMI Created 

email is sent 
Yes

Does 

Prior

 year APP 

exist

No

Create App 

from Prior year 

App

Yes

Create App from 

Prior year

Get App 

(Conditional)

Get App

This email may be combined with 

the Application Submission email.  

This email can also be generated 

based on the EBP response, see 

Section 9.

If an existing app is 

available the Partner 

will leverage Get App 

to prepopulate the 

Consumer’s UI

Create App can be 

called with a single 

member, multiple 

members or the entire 

household depending 

on Partner 

implementation

Depending on the DE 

Partner 

implementation this 

step may not be 

needed if all members 

were provided via the 

Create App API

EDE Partners should 

review the EDE API 

Companion Guide to 

determine when Create 

App from Prior Year 

App should be used

This email can be generated 

based on the EBP response, see 

Section 9.
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Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

.

3.0 Eligibility

A

Store 

Permission 

Attest to 

Permission

Create New 

App 

Yes

No
User adds 

Members

Need to Add 

member

Create App
Add 

Member

Yes

No

User Navigates 

through 

Application

Does 

Prior

 year APP 

exist

No

Create App 

from Prior year 

App

Yes

Create App from 

Prior year

Get App 

(Conditional)

Get App

Does 

Current year 

APP exist

If an existing app is 

available the Partner 

will leverage Get App 

to prepopulate the 

Consumer’s UI

Create App can be 

called with a single 

member, multiple 

members or the entire 

household depending 

on Partner 

implementation

Depending on the DE 

Partner 

implementation this 

step may not be 

needed if all members 

were provided via the 

Create App API

EDE Partners should 

review the EDE API 

Companion Guide to 

determine when Create 

App from Prior Year 

App should be used
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Need to 

remove 

members

Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

.

A
User removes 

members

Remove 

Member

User updates 

App details

Update

App**

User Submits  

App 

Submit App

No

Application 

submission 

email is sent 

DMI exist on 

App

Get DMI

Yes

End 

No

DMI Created 

email is sent 
Yes

This email may be combined with 

the Application Submission email.  

This email can also be generated 

based on the EBP response, see 

Section 9.

This email can be generated 

based on the EBP response, see 

Section 9.
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Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

.

4.0 Eligibility Results

DMI exist on 

App

Yes

SVI exist on 

App

Yes

User is redirected to Elig. Results page

Get DMI Get SVI

User is presented 

with Eligibility 

results

Retrieve 

eligibility details

User retrieves 

EDN 

Returning 

user

Metadata 

Search

Partner 

Stored DSRS 

ID

No

No

Yes
Partner gets 

EDN
Yes

Notice

Retrieval

Get App and/or 

Fetch Eligibility
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Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

.

5.0 Plan Compare 

and Enrollment

Retrieve 

eligibility details

User confirms 

enrollment 

Submit 

Enrollment 

Request

Submit 

Enrollment

User elects to 

pay their first 

month 

premium 

Verify if eligible 

for Payment 

Redirect 

Payment

Redirect

6.0 Payment Redirect 

(Conditional)

User is 

redirected to 

Issuer Payment 

Portal 

Post SAML to 

Payment Portal 

URL

User is routed 

to Enrollment 

confirmation  

Payment 

Redirect 

Elig.

User is 

presented with  

Payment link 

User navigates 

through Plan 

Compare 

Get App and/or 

Fetch Eligibility

This step is required unless the 

EDE Partner has their own 

payment functionality established 

that supports binder payments for 

all eligible consumers
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Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

.

5.0 Plan Compare 

and Enrollment

Retrieve 

eligibility details

User confirms 

enrollment 

Submit 

Enrollment 

Request

Submit 

Enrollment

User navigates 

through Plan 

Compare 

Get App and/or 

Fetch Eligibility
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Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

.

User elects to 

pay their first 

month 

premium 

Verify if eligible 

for Payment 

Redirect 

Payment

Redirect

6.0 Payment Redirect 

(Conditional)

User is 

redirected to 

Issuer Payment 

Portal 

Post SAML to 

Payment Portal 

URL

User is routed 

to Enrollment 

confirmation  

Payment 

Redirect 

Elig.

User is 

presented with  

Payment link 

This step is required unless the 

EDE Partner has their own 

payment functionality established 

that supports binder payments for 

all eligible consumers



Frontend Backend EDE FlowFrontend Backend EDE Flow

F
F
M

 A
P

I
F
F
M

 A
P

I
D

E
 P

a
rt

n
e

r
D

E
 P

a
rt

n
e

r
H

ig
h

 L
e
v
e

l
H

ig
h

 L
e
v
e

l
U

s
e

r 
A

c
ti

o
n

U
s
e

r 
A

c
ti

o
n

Legend
* In replacement of the HUB Experian API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

.

7.0 Post Enrollment 

DMI Resolution

Retrieve DMI 

details

Get DMI

User access 

DMI details 

page

DMI exist on 

App
Yes

User is 

presented with 

“No open DMI” 

UI

No

8.0 Post Enrollment 

SVI Resolution

Retrieve SVI 

details

Get SVI

User access SVI 

details page

Provide 

supporting 

Documentation 

Document 

Upload

SVI exist on 

App
Yes

User is 

presented with 

“No open SVI” 

UI

No

User is presented with SVI 

details and user is given an 

option to upload documents

Provide 

supporting 

Documentation 

Document 

Upload

User is presented with DMI 

details and user is given an 

option to upload documents

This step can be merged with 

step 7.0 based on EDE Partner 

implementation
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Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

7.0 Post Enrollment 

DMI Resolution

Retrieve DMI 

details

Get DMI

User access 

DMI details 

page

DMI exist on 

App
Yes

User is 

presented with 

“No open DMI” 

UI

No

Provide 

supporting 

Documentation 

Document 

Upload

User is presented with DMI 

details and user is given an 

option to upload documents
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Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

8.0 Post Enrollment 

SVI Resolution

Retrieve SVI 

details

Get SVI

User access SVI 

details page

Provide 

supporting 

Documentation 

Document 

Upload

SVI exist on 

App
Yes

User is 

presented with 

“No open SVI” 

UI

No

User is presented with SVI 

details and user is given an 

option to upload documents

This step can be merged with 

step 7.0 based on EDE Partner 

implementation
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Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

9.0 Event Based Processing 

Consumption (Optional)

System 

generated 

messaging

User receives 

email 

notification

Events API

User performs 

action resulting 

in event 

creation

Get App

Optional API call to retrieve 

metadata (i.e. consumer’s name, 

email, language preference, etc)
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10.0 My Account

User Accesses 

‘My Account’ 

page

Authorized? Landing Page

Separate API requests including: Get App, 

Delete App, Get Enrollment, Retrieve Notice, 

Document Upload, State Reference, System 

Reference, and Payment Redirect.

No

Store 

Permission 

Attest to 

Permission

Yes

Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

Person  

Search

Person Search

RIDP/FARS*/In 

Person ID 

Proofing

ID Proofing

Store ID Proofing 

Record

User performs 

a person 

search

User provides 

ID Proofing 

details

Consumer 

previously ID 

Proofed 

No

Yes

2.0 ID 

Proofing

1.0 Account 

Creation or 

Login 

(Optional)

User creates 

account or 

logs in

User account 

is created or 

verified

This “User Action” is only applicable 

for the Agent/Broker flow. For the 

Consumer flow this will be 

performed only as a backend 

process.
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10.0 My Account

User Accesses 

‘My Account’ 

page

Retrieve 

Application 

Details

Retrieve 

Enrollment 

Details

Retrieve 

Notice Details

Metadata 

Search

Notice

 Retrieval
Get DMI Get SVI

Retrieve 

Verification 

Issue Details

Get 

Enrollment
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Legend
* In replacement of the RIDP/FARS API DE Partners can use a 3rd –Party FICAM 

TFS. 

** The Update App API will be called multiple times during this step. The specific 

number of calls will depend on the DE Partner implementation.

      - APIs with the lock symbol perform the permission validation.

Note: The “User” can be a Consumer or an Agent/Broker.

This step is required unless the 

EDE Partner has their own 

payment functionality established 

that supports binder payments for 

all eligible consumers

This option is only displayed to the 

Consumer when the current 

Application version is not 

associated with an Enrollment

This option will only be displayed 

to Consumers eligible to make a 

binder payment based on the 

Payment Redirect API response
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