HPMS E-Mail

Date: March 31, 2020

Subject: Contract Year 2020 Integrated Denial Notice - Extended Implementation Date for
Medicare-Medicaid Plans

As instructed in the email dated March 6, 2020, titled “Medicare-Medicaid Plans - Contract Year
2020 Integrated Denial Notice Timing,” Medicare-Medicaid Plans (MMPs) were to begin using
their revised state-specific IDNs as soon as possible, but no later than April 15, 2020. In light of
the current public health emergency, the implementation date of the form for MMPs has been
extended to no later than May 15, 2020.

MMPs are also reminded that, prior to use, they must submit the IDN in HPMS for review and
approval using the appropriate state-specific marketing code.

Please contact the Medicare-Medicaid Coordination Office
at MMCOCapsModel@cms.hhs.gov or your Contract Management Team if you have any
questions.
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