
1. Main path - 01 - User experience

Status COMPLETE

Designer Mel Woodard

Policy approval APPROVED

Content approval APPROVED

  CHRISTINA KANE 25 Sep 2018

Spanish content COMPLETE

Diagrams Invision - Citizenship & Immigration: Main 
Path

Component English PhraseApp Notes

Page title Citizenship & 
immigration status

citizenshipStatusTitle

Field label (multi-
applicant)

Is every person 
applying for coverage a 
U.S. citizen or U.S. 
national?

citizenshipStatusBoolea
nMultiQuestion

Field label (single 
applicant)

Is {shortName} a U.S. 
citizen or U.S. national?

citizenshipStatusBoolea
nSingleQuestion

Field hint Most U.S. citizens, U.S. 
nationals, and lawfully 
present immigrants are 
eligible for coverage. (U.
S. nationals are 
American Samoans 
who meet certain 
criteria.) 

citizenshipStatusBoolea
nHint

Field validation: 
required field

Select "Yes" or "No."

Help drawer link See all immigration 
statuses that qualify for 
Marketplace coverage.

citizenshipStatusBoolea
nHelpDrawerToggle

Radio buttons Yes yes

No no

Help drawer title See all immigration 
statuses that qualify for 
Marketplace coverage

citizenshipStatusBoolea
nHelpDrawerTitle

Help drawer body citizenshipStatusBoolea
nHelpDrawerBody

Key Summary Status

  to retrieve your issuesAuthenticate

No issues found

https://confluence.cms.gov/display/~WHZT
https://confluence.cms.gov/display/~RXZV
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139170_1a_C-I_Filter
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139170_1a_C-I_Filter
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=bb02e872baef9d91006a73c4fd8fb230
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=a428302181631e6efe07a84d83a214f8
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=a428302181631e6efe07a84d83a214f8
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=2605785e8a116ec9fc4a75d18dfbaabe
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=2605785e8a116ec9fc4a75d18dfbaabe
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=6ee6d7f12a17825a39601c2e2ddc4caf
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=6ee6d7f12a17825a39601c2e2ddc4caf
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=04fae8edd5bac011406cbe8e55fb4e07
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=04fae8edd5bac011406cbe8e55fb4e07
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOm51bGwsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=559565722b4f249aefce616b39a2c86e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJubyIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=b38c5c02873900072c245dd4d6f016c4
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=4bf417c6b0289ea19a3b72e843fe9001
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=4bf417c6b0289ea19a3b72e843fe9001
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=84ef6638d9fd0a425c983c14df2131e8
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=84ef6638d9fd0a425c983c14df2131e8
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://jira.cms.gov/secure/IssueNavigator.jspa?reset=true&jqlQuery=key+in+%28APPIII-2259%2C+APPIII-2258%2C+APPIII-2254%29++++&src=confmacro


A  is U.S. citizen
someone who was born 
in the United States 
(including U.S. 
territories, except for 
American Samoa), or 
who was born outside 
the U.S., including 
those who: 

Are naturalized as U.
S. citizens.
Have derived 
citizenship through 
the naturalization of 
parent(s).
Have derived 
citizenship through 
adoption by U.S. 
citizen parents, 
provided certain 
conditions are met.
Have acquired 
citizenship at birth 
because they were 
born to U.S. citizen 
parent(s). 

A  is U.S. national
someone who's either a 
U.S. citizen or non-
citizen who owes 
permanent allegiance to 
the U.S. In nearly all 
cases, non-citizen U.S. 
nationals are people 
born in American 
Samoa or abroad with 
one or more American 
Samoan parent under 
certain conditions. 

A lawfully present 
 is someone immigrant

who is one of these:

Lawful permanent 
resident (LPR/Green 
Card holder)
Asylee
Refugee
Cuban/Haitian entrant
Paroled into the U.S.
Conditional entrant 
granted before 1980
Battered spouse, 
child, or parent
Victim of trafficking 
and his or her 
spouse, child, sibling, 
or parent
Special Immigrant 
Visa holders from 
Iraq or Afghanistan
Granted Withholding 
of Deportation or 
Withholding of 
Removal, under the 
immigration laws or 
under the Convention 
against Torture (CAT)
Individual with non-
immigrant status 
(including worker 
visas, student visas, 
and citizens of 
Micronesia, the 
Marshall Islands, and 
Palau)
Temporary Protected 
Status (TPS)
Deferred Enforced 
Departure (DED)



Deferred Action 
Status (Exception: 
Deferred Action for 
Childhood Arrivals 
(DACA) isn’t an 
eligible immigration 
status for applying for 
health coverage)
Lawful temporary 
resident
Granted an 
administrative stay of 
removal by the 
Department of 
Homeland Security 
(DHS)
Member of a 
federally recognized 
Indian tribe or 
American Indian born 
in Canada
Resident of American 
Samoa
Special Immigrant 
Juvenile Status
Applicants for these:

Temporary 
protected status 
with employment 
authorization
Special Immigrant 
Juvenile Status
Adjustment to LPR 
Status with an 
approved visa 
petition
Victim of trafficking 
visa
Asylum — see 
note below.
Withholding of 
Deportation or 
Withholding of 
Removal, under 
the immigration 
laws or under the 
Convention against 
Torture (CAT) — 
see note below.
Cancellation of 
Removal or 
Suspension of 
Deportation with 
approved 
employment 
authorization
Legalization under 
Immigration 
Reform and 
Control Act (IRCA) 
with approved 
employment 
authorization



Individuals with 
approved 
employment 
authorization and 
these:
Registry applicants
Order of supervision
Legalization under 
the LIFE Act
Applicant for 
Temporary Protected 
Status
Applicant for 
Cancellation of 
Removal or 
Suspension of 
Deportation
Applicant for 
Legalization under 
IRCA

How this information 
will be used

We'll use this 
information only to 
determine if the people 
applying for coverage 
are eligible for a 
Marketplace plan, help 
with costs, or coverage 
through Medicaid and 
the Children's Health 
Insurance Program 
(CHIP). We'll verify this 
information with trusted 
data sources, based on 
the consent you gave at 
the start of your 
application. Use of 
health coverage 
purchased through the 
Marketplace doesn't 
mean the person will be 
considered a public 
charge. [Learn more 
about what it means to 

]be a public charge
(https://www.uscis.gov
/greencard/public-
charge).

We won't use the 
information for 
immigration 
enforcement purposes. 
You don't need to 
provide citizenship or 
immigration status 
information for people 
on your application who 
aren't applying for 
health coverage.

If "Is every person applying for coverage a U.S. citizen or U.S. national?" = "No":

Description English PhraseApp Notes

Field label Which of these people 
aren't U.S. citizens or U.
S. nationals?

citizenshipStatusCheckb
oxQuestion

Field hint Select all that apply. 
People who aren't U.S. 
citizens or U.S. 
nationals can still apply 
for coverage.

citizenshipStatusCheckb
oxHint

https://www.uscis.gov/greencard/public-charge
https://www.uscis.gov/greencard/public-charge
https://www.uscis.gov/greencard/public-charge
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?translation_key_id=0a5b4531c1f40d5b2d1e3deda714f0d1&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&show_changes=false&search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuc2hpcHN0YXR1c2NoZWNrIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?translation_key_id=0a5b4531c1f40d5b2d1e3deda714f0d1&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&show_changes=false&search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuc2hpcHN0YXR1c2NoZWNrIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?translation_key_id=9e13841272a1b86949e9cab6cba829b3&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&show_changes=false&search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuc2hpcHN0YXR1c2NoZWNrIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?translation_key_id=9e13841272a1b86949e9cab6cba829b3&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&show_changes=false&search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuc2hpcHN0YXR1c2NoZWNrIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D


Field validation: 
required field

Checkboxes {shortName} N/A



2. US Citizen/National Path - 01 - User experience

Status COMPLETE

Designer Mel Woodard

Policy approval APPROVED

Content approval APPROVED

  CHRISTINA KANE 25 Sep 2018

Spanish content COMPLETE

Diagrams Invision - Citizenship & Immigration: US Citizen
/National Path

Component English PhraseApp Notes

Page title Confirm {shortName}'s 
details

citizenshipConfirmDetail
sTitle

Yellow callout We weren’t able to 
verify {shortName}'s 
information. Please 
confirm the information 
below is correct and try 
again.

citizenshipConfirmDetail
sAlert

Field label Does this match the 
name and date of birth 
on {shortName}'s Social 
Security Card?

citizenshipConfirmDetail
sInfoMatchQuestion

Field validation: 
required field

Select "Yes" or "No."

Help drawer link Learn what to do if the 
names don't match.

citizenshipConfirmDetail
sInfoMatchHelpDrawerT
oggle

Radio buttons Yes yes

No no

Field label Re-enter {shortName}'s 
Social Security Number 
(SSN)

citizenshipConfirmDetail
sSSNQuestion

Field validation: 
required field

Enter an SSN.

Help drawer title Learn what to do if the 
names don't match

citizenshipConfirmDetail
sInfoMatchHelpDrawerT
itle

Key Summary Status

  to retrieve your issuesAuthenticate

No issues found

https://confluence.cms.gov/display/~WHZT
https://confluence.cms.gov/display/~RXZV
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139174
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139174
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=2f4b8fde3f5cb1f696585d26713830c0
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=2f4b8fde3f5cb1f696585d26713830c0
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=4cecced27173424d3a06694d3cb7b93e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=4cecced27173424d3a06694d3cb7b93e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=806f47d444657ffaffad6f9c3f08034a
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=806f47d444657ffaffad6f9c3f08034a
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=45e8d9aa450eb8b8dbbe16ec86fa5aee
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=45e8d9aa450eb8b8dbbe16ec86fa5aee
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https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://jira.cms.gov/secure/IssueNavigator.jspa?reset=true&jqlQuery=key+in+%28APPIII-2328%2CAPPIII-2326%2CAPPIII-2383%29+++&src=confmacro


Help drawer body If the name on this 
person's Social Security 
card is different from 
the name displayed, 
select "No", and enter 
the name exactly as it 
appears on the Social 
Security card, even if 
there's a mistake on the 
card. We'll verify this 
information with Social 
Security, based on the 
consent you gave at the 
start of the application.

To change the name 
with Social Security and 
get a new card, visit [soc

]ialsecurity.gov
(https://socialsecurity.

, or call Social gov)
Security at 1-800-772-

 (TTY: 1213 1-800-325-
).0778

citizenshipConfirmDetail
sInfoMatchHelpDrawerB
ody

If "Does this match the name and date of birth on {shortName}'s Social Security Card?" = 
"No":

Description English PhraseApp Notes

Field label Enter this person's 
information exactly as it 
appears on their Social 
Security card

citizenshipConfirmDetail
sInfoQuestion

Field label First name firstName

Field validation: 
required field

Enter a first name.

Field label Middle name middleName

Field hint Optional optional

Field label Last name lastName

Field validation: 
required field

Enter a last name.

Field label Suffix suffix

Field hint Optional optional

Field label Date of birth dob

Field validation: 
required field

Enter a valid date. 
Example: 1/1/2018

dateValidationError

http://socialsecurity.gov
http://socialsecurity.gov
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?translation_key_id=28665c170f15a33d281f06d3cfacda57&source_locale_id=a22124fb511874bd7aff144bbbfa94ad&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&show_changes=false&search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuc2hpcGNvbmZpcm0iLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&next_translation_key_id=45e8d9aa450eb8b8dbbe16ec86fa5aee
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?translation_key_id=28665c170f15a33d281f06d3cfacda57&source_locale_id=a22124fb511874bd7aff144bbbfa94ad&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&show_changes=false&search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuc2hpcGNvbmZpcm0iLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&next_translation_key_id=45e8d9aa450eb8b8dbbe16ec86fa5aee
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?translation_key_id=28665c170f15a33d281f06d3cfacda57&source_locale_id=a22124fb511874bd7aff144bbbfa94ad&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&show_changes=false&search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuc2hpcGNvbmZpcm0iLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&next_translation_key_id=45e8d9aa450eb8b8dbbe16ec86fa5aee
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?translation_key_id=71ace451d3253d296b765274dbd378f0&source_locale_id=a22124fb511874bd7aff144bbbfa94ad&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&show_changes=false&search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuc2hpcGNvbmZpcm0iLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&next_translation_key_id=71ace451d3253d296b765274dbd378f0
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?translation_key_id=71ace451d3253d296b765274dbd378f0&source_locale_id=a22124fb511874bd7aff144bbbfa94ad&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&show_changes=false&search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuc2hpcGNvbmZpcm0iLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&next_translation_key_id=71ace451d3253d296b765274dbd378f0
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJmaXJzdCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4e04a405b3c9327fb6215f9b9624b360
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=1f4fea18ed6bd2c68a92dff80c436697
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=14a272314b25e4c9e96f21881e192a29
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Spanish content

Diagrams Invision - Citizenship & Immigration: Naturalized/Derived 
Citizen Path

Component English PhraseApp Notes

Page title {shortName}'s 
citizenship

Field label Is {shortName} a 
naturalized or derived 
citizen?

Field hint Optional optional

Help drawer link Learn more about 
naturalized or derived 
citizenship.

Radio buttons Yes yes

No no

Help drawer title Learn more about 
naturalized or derived 
citizenship

Key Summary Status
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No issues found
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Help drawer body A  is naturalized citizen
a foreign citizen or 
national who obtained 
U.S. citizenship by 
fulfilling certain 
requirements as 
established by law. A 
naturalized citizen 
wasn't born in the U.S. 
and didn't get U.S. 
citizenship 
automatically through 
his or her relationship to 
a U.S. citizen.

A  is:derived citizen

A person who derives 
U.S. citizenship 
through his or her 
relationship to a U.S. 
citizen (by operation 
of law).
A child who derives 
citizenship through 
the naturalization of 
the child's parents, 
through passage of 
certain laws, or 
through adoption by 
U.S. citizen parents.

A person who acquires 
U.S. citizenship may 
have a "Certificate of 
Citizenship" (Form N-
560 or N-561).

If "Is {shortName} a naturalized or derived citizen?" = "Yes":

Component English PhraseApp Notes

Field label Does {shortName} have 
one of these 
documents?

Field hint Optional optional

Help drawer link Learn more about these 
documents.

Radio buttons Naturalization Certificate

Certificate of Citizenship

None of these

Help drawer title Learn more about these 
documents

https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Help drawer body If a person is a derived 
or naturalized citizen, 
select one of these two 
documents to show 
their status:

Naturalization 
Certificate. [See what 
this document looks 

](like https://www.
healthcare.gov
/downloads
/certificate-of-

)naturalization.pdf .

Certificate of 
Citizenship. [See 
what this document 

](looks like https://www
.healthcare.gov
/downloads
/certificate-of-

)citizenship.pdf .

If a person doesn't have 
one of these 
documents, select 
“None of these.” 

We  electronically can't
verify this person's 
status using a U.S. 
passport, state-issued 
driver's license or ID 
card, or birth certificate. 
However, if they're a 
naturalized or derived 
citizen and they don't 
have a "Naturalization 
Certificate" or 
"Certificate of 
Citizenship," you can 
still submit a 
Marketplace application 
and get a temporary 
eligibility determination. 
Then, you'll be asked to 
mail or upload a copy of 
their citizenship 
documentation later. 

If "Does {shortName} have one of these documents?" = "Naturalization Certificate" :

Description English PhraseApp Notes

Field label {shortName}'s 
Naturalization 
Certificate number

Help drawer link Learn where to find this 
document number.

Field validation: 
required field

Field label {shortName}'s alien 
number

Field hint Optional optional

Help drawer link Learn where to find this 
document number.

Help drawer title Learn where to find this 
document number

https://www.healthcare.gov/downloads/certificate-of-naturalization.pdf
https://www.healthcare.gov/downloads/certificate-of-naturalization.pdf
https://www.healthcare.gov/downloads/certificate-of-naturalization.pdf
https://www.healthcare.gov/downloads/certificate-of-naturalization.pdf
https://www.healthcare.gov/downloads/certificate-of-naturalization.pdf
https://www.healthcare.gov/downloads/certificate-of-naturalization.pdf
https://www.healthcare.gov/downloads/certificate-of-naturalization.pdf
https://www.healthcare.gov/downloads/certificate-of-naturalization.pdf
https://www.healthcare.gov/downloads/certificate-of-citizenship.pdf
https://www.healthcare.gov/downloads/certificate-of-citizenship.pdf
https://www.healthcare.gov/downloads/certificate-of-citizenship.pdf
https://www.healthcare.gov/downloads/certificate-of-citizenship.pdf
https://www.healthcare.gov/downloads/certificate-of-citizenship.pdf
https://www.healthcare.gov/downloads/certificate-of-citizenship.pdf
https://www.healthcare.gov/downloads/certificate-of-citizenship.pdf
https://www.healthcare.gov/downloads/certificate-of-citizenship.pdf
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Help drawer body Try to find and enter both
the alien number and 
the Naturalization 
Certificate number. This 
will speed up the 
process. If you don't 
see both numbers on 
the document, check 
the back side. (Some 
older documents may 
not list both numbers.) 
If this person only has 
one number, enter it 
and continue the 
application anyway.

Alien number: This 
can be found at the top, 
right-hand corner of the 
“Naturalization 
Certificate“ (Form N-
560 or N-561). The 
alien number is 
sometimes called the 
"alien registration 
number" or "USCIS 
number." Alien 
numbers start with an 
"A" and end with 7-9 
digits.

Naturalization 
Certificate number: 
This can be found at 
the top, right-hand 
corner of the 
"Naturalization 
Certificate" (Form N-
550).

[See where to find 
](these numbers https://w

ww.healthcare.gov
/downloads/certificate-

)of-naturalization.pdf .

For help, call the 
Marketplace Call 
Center at 1-800-318-

 (TTY: 2596 1-855-889-
).4325

If "Does {shortName} have one of these documents?" = "Certificate of Citizenship" :

Description English PhraseApp Notes

Field label {shortName}'s 
Certificate of 
Citizenship number

Help drawer link Learn where to find this 
document number.

Field validation: 
required field

Field label {shortName}'s alien 
number

Field hint Optional optional

Help drawer link Learn where to find this 
document number.

Help drawer title Learn where to find this 
document number

https://www.healthcare.gov/downloads/certificate-of-naturalization.pdf
https://www.healthcare.gov/downloads/certificate-of-naturalization.pdf
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Help drawer body Try to find and enter both
the alien number and 
the Certificate of 
Citizenship number. 
This will speed up the 
process. If you don't 
see both numbers on 
the document, check on 
the back side. (Some 
older documents may 
not list both numbers.) 
If this person only has 
one number, enter it 
and continue the 
application anyway. 

Alien number: This 
can be found at the top, 
right-hand corner of the 
"Certificate of 
Citizenship" (Form N-
560 or N-561). The 
alien number is 
sometimes called the 
"alien registration 
number" or "USCIS 
number." Alien 
numbers start with an 
"A" and end with 7-9 
digits.

Certificate of 
Citizenship number: 
This can also be found 
at the top, right-hand 
corner of the 
"Certificate of 
Citizenship" (Form N-
560 or N-561). 

[See where to find 
](these numbers https://w

ww.healthcare.gov
/downloads/certificate-

)of-citizenship.pdf .

For help, call the 
Marketplace Call 
Center at 1-800-318-

 (TTY: 2596 1-855-889-
).4325

Description English PhraseApp Notes

Page title Confirm {shortName}'s 
certificate details

Yellow callout We weren’t able to 
verify  {shortName}'s
information. Please 
confirm the information 
below is correct and try 
again.

Field label Does this match the 
name and date of birth 
on {shortName}'s 
{Certificate of 
Citizenship}/
{Naturalization 
Certificate}?

Help drawer link Learn what to do if the 
names don't match.

Review content {firstName} {lastName}

{date of birth}

https://www.healthcare.gov/downloads/certificate-of-citizenship.pdf
https://www.healthcare.gov/downloads/certificate-of-citizenship.pdf


Radio buttons Yes yes

No no

Field label Re-enter {shortName}'s 
{Certificate of 
Citizenship}/
{Naturalization 
Certificate} number

Field hint Optional optional

Help drawer title Learn what to do if the 
names don't match

Help drawer body If the name on this 
person's document is 
different from the name 
displayed, select "No,” 
and enter the name 
exactly as it appears on 
the document. We'll 
check the information 
with the Department of 
Homeland Security 
(DHS), based on the 
consent you gave at the 
start of the application. 
This person’s 
information won't be 
used for immigration 
enforcement purposes.

If "Does this match the name and date of birth on {shortName}'s {Certificate of Citizenship}/
{Naturalization Certificate}?" = "No":

Description English PhraseApp Notes

Field label Enter this person's 
information exactly as it 
appears on 
their {Certificate of 
Citizenship}/
{Naturalization 
Certificate}?

Field label First name firstName

Field validation: 
required field

Enter a first name.

Field label Middle name middleName

Field hint Optional optional

Field label Last name lastName

Field validation: 
required field

Enter a last name.

Field label Suffix suffix

Field hint Optional optional

Field label Date of birth dob

Field validation: 
required field

Enter a valid date. 
Example: 1/1/2018

dateValidationError

Field label Re-enter {shortName}'s 
{Certificate of 
Citizenship}/
{Naturalization 
Certificate} number

Field hint Optional optional

https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJ5ZXMiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=559565722b4f249aefce616b39a2c86e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJubyIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=b38c5c02873900072c245dd4d6f016c4
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJmaXJzdCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4e04a405b3c9327fb6215f9b9624b360
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=1f4fea18ed6bd2c68a92dff80c436697
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=14a272314b25e4c9e96f21881e192a29
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJzdWZmaXgiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=f357891c138f133bc503602aa00d63ef
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJkYXRlIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=f804500f9b2b1d20c4aefe07fffa2e87
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJkYXRlIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=2ab1ef3e5846459082ab5a9e9b7cac27
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


4. Non-Citizen/National Path - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Non-Citizen
/National Path

Immigration status selection

Component English Spanish PhraseApp Notes

Page title {shortName}'s 
immigration status

Field label Does {shortName} have 
eligible immigration 
status?

Help drawer link Not sure? See a list of 
eligible statuses.

Field validation: 
required field

Radio buttons Yes, {shortName} has 
eligible immigration 
status.

I would like to continue 
the application without 
answering this question. 
I understand that if I 
don't answer it, {shortNa
me} won’t be eligible 
for full Medicaid or 

 Marketplace coverage
and will be considered 
only for coverage of 
emergency services, 
including labor and 
delivery services.

Help drawer title See a list of eligible 
statuses

Help drawer body Select  if this "Yes"
person has any of these 
eligible immigration 
statuses:

Key Summary Status

  to retrieve your issuesAuthenticate

No issues found

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139182
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139182
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://jira.cms.gov/secure/IssueNavigator.jspa?reset=true&jqlQuery=key+in+%28APPIII-2356%2CAPPIII-2355%2CAPPIII-2361%2CAPPIII-2359%2CAPPIII-2360%2CAPPIII-2362%29&src=confmacro


Lawful permanent 
resident (LPR/Green 
Card holder)
Asylee
Refugee
Cuban/Haitian entrant
Paroled into the U.S.
Conditional entrant 
granted before 1980
Battered spouse, 
child, or parent
Victim of trafficking 
and his or her 
spouse, child, sibling, 
or parent
Special Immigrant 
Visa holders from Iraq 
or Afghanistan
Granted Withholding 
of Deportation or 
Withholding of 
Removal, under the 
immigration laws or 
under the Convention 
against Torture (CAT)
Individual with non-
immigrant status 
(including worker 
visas, student visas, 
and citizens of 
Micronesia, the 
Marshall Islands, and 
Palau)
Temporary Protected 
Status (TPS) 
Deferred Enforced 
Departure (DED)
Lawful temporary 
resident
Member of a federally-
recognized Indian 
tribe 
American Indian born 
in Canada
Resident of American 
Samoa
Special Immigrant 
Juvenile Status
Cancellation of 
Removal or 
Suspension of 
Deportation with 
approved 
employment 
authorization
Legalization under 
Immigration Reform 
and Control Act 
(IRCA) with approved 
employment 
authorization



Individuals with 
approved 
employment 
authorization and 
these:

Registry applicants

Order of 
supervision 

Legalization under 
the LIFE Act

Applicant for 
Temporary 
Protected Status

Applicant for 
Cancellation of 
Removal or 
Suspension of 
Deportation

Applicant for 
Legalization under 
IRCA

Note:

Deferre
d 
Action 
Status 
(Deferre
d 
Action 
for 
Childho
od 
Arrivals 
(DACA)
)  isn't
an 
eligible 
immigra
tion 
status 
for 
applyin
g for 
health 
coverag
e.

Applica
nts for 
asylum 
or for 
withhold
ing of 
deportat
ion or 
removal
under 
the 
immigra
tion 
laws or 
under 
CAT 
are 
eligible 
for 
Marketp
lace 
coverag
e only 
if 
employ
ment 
authoriz
ation 
has 
been 
granted,
OR the 
person 
is 
under 
14 and 
has 
had an 
applicati
on 
pending
for at 
least 
180 
days.



[Learn more about these 
](https://www.statuses

uscis.gov/tools/glossary).

If you're not sure if these 
statuses apply to this 
person, call the 
Marketplace Call Center 
at  (TTY: 1-800-318-2596

).1-855-889-4325

If "Does {shortName} have eligible immigration status?" = "No":

Component English Spanish PhraseApp Notes

Yellow callout Important: if Joe 
has an 
immigration status 
on this [list of 

]eligible statuses
(link to )help drawer
, change the 
answer to “Yes.” If 
you’re not sure or 
you need help, 
call the 
Marketplace Call 
Center at 1-800-
318-2596 (TTY: 1-
855-889-4325).

If "Does {shortName} have eligible immigration status?" = "Yes":

Component English Spanish PhraseApp Notes

Field label Select the 
document type 
that corresponds 
with Joe’s most 
current 
documentation 
and status.

Field hint Optional Opcional optional

Radio button Permanent 
Resident Card 
(Green Card) or 
Reentry permit

Field hint I-551, temporary I-
551 stamp, I-327

Radio button Machine 
Readable 
Immigrant Visa

Field hint With temporary I-
551 language

Radio button Employment 
Authorization Card

Field hint I-766

Radio button Arrival/Departure 
Record

Field hint I-94, I-94A

Radio button Refugee Travel 
Document

Field hint I-571

https://www.uscis.gov/tools/glossary
https://www.uscis.gov/tools/glossary
https://confluence.cms.gov/pages/createpage.action?spaceKey=APP3&title=list+of+eligible+statuses&linkCreation=true&fromPageId=120229752
https://confluence.cms.gov/pages/createpage.action?spaceKey=APP3&title=list+of+eligible+statuses&linkCreation=true&fromPageId=120229752
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Radio button Nonimmigrant 
Student or 
Exchange Visitor 
Status

Field hint I-20, DS2019

Radio button Notice of Action

Field hint I-797

Radio button Unexpired foreign 
passport

Radio button Other document 
or status type

Radio button None of these

If document type ="Permanent Resident Card (Green Card) or Reentry permit":

Description English Spanish PhraseApp Notes

Dropdown I-551 (Permanent Resident
Card, “Green Card”)

Temporary I-511 stamp (on 
passport or I-94)

I-327 (Reentry permit)

Field 
validation: 
required 
field

If document type =" ":Arrival/Departure Record

Description English Spanish PhraseApp Notes

Dropdown Arrival/Departure Record (I-
94/I-94A)

Arrival/Departure Record in 
foreign passport (I-94)

Field 
validation: 
required 
field

If document type =" ":Nonimmigrant Student or Exchange Visitor Status

Description English Spanish PhraseApp Notes

Dropdown Certificate of Eligibility for 
Nonimmigrant (F-1) Student 
Status (I-20)

Certificate of Eligibility for 
Exchange Visitor (J-1) 
Status

Field 
validation: 
required 
field

Immigration status input screens 



I-551 (Permanent Resident Card, “Green Card”) - 01 - 
User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: I-551

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering I-551 
information.

Field label {shortName}'s alien 
number

Field hint Optional optional

Field label {shortName}'s card 
number

Field hint Optional optional

Field label Does the name below 
match the name on the 
I-551?

Field hint Optional optional

Radio buttons Yes yes

No no

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

Help drawer link 2 Learn more about these 
document types and 
statuses.

Radio buttons Document indicating 
member of a federally 
recognized Indian tribe 
or American Indian born 
in Canada

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139184
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJ5ZXMiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=559565722b4f249aefce616b39a2c86e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJubyIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=b38c5c02873900072c245dd4d6f016c4
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Certification from U.S. 
Department of Health 
and Human Services 
(HHS) Office of 
Refugee Resettlement 
(ORR)

Office of Refugee 
Resettlement (ORR) 
eligibility letter (if under 
18)

Cuban/Haitian entrant

Document indicating 
withholding of removal

Resident of American 
Samoa

Administrative order 
staying removal issued 
by the Department of 
Homeland Security 
(DHS)

Battered spouse, child, 
or parent under the 
Violence Against 
Women Act

Other

None of these

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering I-551 
information

Help drawer body 1 Permanent Resident 
Cards are issued to 
lawful permanent 
residents. A lawful 
permanent resident 
(LPR) or "Green Card" 
recipient is a person 
who isn't a U.S. citizen, 
but who has permission 
to live and work 
permanently in the U.S. 
If this person is a lawful 
permanent resident, 
they should use their I-
551 document 
information if possible.

You can enter an I-551 
card number without 
entering a Social 
Security Number (SSN) 
if this person doesn't 
have one yet. (It's not 
necessary to enter an 
SSN to get Marketplace 
coverage.) [Learn more 

](about I-551s https://e-
verify.uscis.gov/esp/help
/evhelppermrescardnum

.)ber.htm

To verify this person's 
status, enter both the 
alien number and the 
card number:

https://e-verify.uscis.gov/esp/help/evhelppermrescardnumber.htm
https://e-verify.uscis.gov/esp/help/evhelppermrescardnumber.htm
https://e-verify.uscis.gov/esp/help/evhelppermrescardnumber.htm
https://e-verify.uscis.gov/esp/help/evhelppermrescardnumber.htm
https://e-verify.uscis.gov/esp/help/evhelppermrescardnumber.htm
https://e-verify.uscis.gov/esp/help/evhelppermrescardnumber.htm


Alien number: This 
number is listed 
under the heading 
"A#" or "USCIS#." 
This number is 
sometimes called an 
"alien registration 
number" or "USCIS 
number." Alien 
numbers start with an 
"A" and end with 7-9 
digits.

Card number: This 
is sometimes called a 
receipt number. It's 
listed on either the 
front or back of the 
card and starts with 3 
letters and ends with 
10 numbers. If this 
person has a card 
number but you don't 
enter it, it'll take 
longer to verify their 
status.

[See where to find 
](these numbers https://w

ww.healthcare.gov
/downloads/permanent-

).resident-green-card.pdf

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding these numbers, 
check on the back of 
the card. Some older 
cards may not list both 
numbers. Try to find 
and enter as many 
fields as possible to 
make the process go 
smoother and faster.

If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

https://confluence.cms.gov/pages/createpage.action?spaceKey=APP3&title=See+where+to+find+these+numbers&linkCreation=true&fromPageId=120233921
https://confluence.cms.gov/pages/createpage.action?spaceKey=APP3&title=See+where+to+find+these+numbers&linkCreation=true&fromPageId=120233921
https://www.healthcare.gov/downloads/permanent-resident-green-card.pdf
https://www.healthcare.gov/downloads/permanent-resident-green-card.pdf
https://www.healthcare.gov/downloads/permanent-resident-green-card.pdf
https://www.healthcare.gov/downloads/permanent-resident-green-card.pdf


Help drawer title 2 Learn more about these 
document types and 
statuses

Help drawer body 2 If this person has more 
, than one document

select one that contains 
an alien number, if 
possible. Alien numbers 
are sometimes called 
"alien registration 
numbers" or "USCIS 
numbers." Alien 
numbers start with an 
"A" and end with 7-9 
digits.

If this person doesn't 
, but have a document

has an alien number or 
I-94 number, select 
"Another document or 
alien number / I-94 
number" to enter this 
information.

Please enter 
information from this 
person’s most up-to-
date documents from 
DHS.  If you have 
questions or problems 
call your state, or DHS, 
or the Marketplace Call 
Center at 1-800-318-

 (TTY: 2596 1-855-889-
).4325

To get the record 
updated, they can make 
an InfoPass 
appointment with a 
USCIS representative 
or review their records, 
or they can submit a 
written request. For 
more information, visit [u

](scis.gov https://uscis.
 or call the USCIS )gov

National Customer 
Service Center at 1-800-

.375-5283

If this person has tempo
rary protected status 

, they may have (TPS)
an automatic extension 
of their status, even if 
their document is 
expired.

More information 
about each document 
type

http://uscis.gov
http://uscis.gov
https://uscis.gov
https://uscis.gov


Document 
indicating member 
of a federally 
recognized Indian 
tribe or American 
Indian born in 
Canada: Several 
types of documents 
show membership in 
a federally 
recognized Indian 
tribe or status as an 
American Indian born 
in Canada, including 
membership cards, 
letters, and other 
tribal documents. For 
American Indians 
born in Canada, this 
could also include a 
birth certificate or 
other evidence of 
being born in 
Canada. You'll need 
to upload or mail this 
document later on in 
the application 
process.

Certification from U.
S. Department of 
Health and Human 
Services (HHS) 
Office of Refugee 
Resettlement (ORR):
This is a certification 
letter issued to a 
victim of a severe 
form of trafficking, 
stating victims are 
eligible for benefits 
and services. You'll 
need to upload or 
mail this document 
later on in the 
application process.

Office of Refugee 
Resettlement (ORR) 
eligibility letter (if 
under 18): This letter 
indicates a child is a 
victim of a severe 
form of trafficking, 
and states victims 
are eligible for 
benefits and 
services. You'll need 
to upload this 
document later on in 
the application 
process.

Cuban/Haitian 
entrant: "Cuban or 
Haitian entrants" 
must be Cuban or 
Haitian and:

Be granted parole 
into the U.S.

Have an 
application for 
asylum pending 
with USCIS.

Be granted special 
status under the 
immigration laws 
for nationals of 
Cuba or Haiti.



Be a subject of 
removal 
proceedings.

If this person is 
Cuban or Haitian 
or they're not sure, 
select this, and 
we'll check our 
data sources.

Document 
indicating 
withholding of 
removal (or 
"withholding of 
deportation"): There 
are several 
documents that might 
show withholding of 
removal or 
deportation.

Resident of 
American Samoa: A 
document showing 
this person is a 
resident of, or lives 
in, American Samoa. 
You'll need to submit 
this document later 
on in the application 
process.
Violence Against 
Women Act: Select 
this if this person is a 
battered spouse, 
child, or parent who 
filed a petition based 
on the Violence 
Against Women Act 
(VAWA).
I have another 
document or alien 
number / I-94 
number: If you don't 
see the document or 
status type listed, 
select this option, 
then enter this 
information:

Description: 
Describe or enter 
the name of 
another type of 
immigration 
document issued 
by U.S. Citizenship 
and Immigration 
Services, 
Immigration and 
Customs 
Enforcement, or 
Customs and 
Border Protection.



I-94 number: This 
number (also 
called the 
admission number) 
is printed on the I-
94 or I-94A. This is 
an 11-digit number 
and is usually 
found at the top, 
left-hand side of 
the document. 
Note: In some 
cases, Customs 
and Border 
Protection may 
have struck out the 
pre-printed I-94 
number and hand-
written a different 
number on the 
form. If this is the 
case, enter the 
hand-written 
number.

Alien number: 
This number is 
sometimes called 
an "alien 
registration 
number" or 
"USCIS number." 
This number is 
listed under the 
heading "A#" or 
"USCIS#." Alien 
numbers start with 
an "A" and end 
with 7-9 digits.

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding this number, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

For help, call the 
Marketplace Call 
Center at 1-800-318-

 (TTY: 2596 1-855-889-
).4325

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

If "Does the name below match the name on the I-551?" = "No":

Component English PhraseApp Notes

Field label Update {shortName}'s information so that it 
matches their I-551



Field label First name firstName

Field 
validation: 
required 
field

Enter a first name.

Field label Middle name middleName

Field hint Optional optional

Field label Last name lastName

Field 
validation: 
required 
field

Enter a last name.

Field label Suffix suffix

Field hint Optional optional

https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJmaXJzdCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4e04a405b3c9327fb6215f9b9624b360
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=1f4fea18ed6bd2c68a92dff80c436697
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=14a272314b25e4c9e96f21881e192a29
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJzdWZmaXgiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=f357891c138f133bc503602aa00d63ef
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Temporary I-551 Stamp (on passport or I-94) - 01 - 
User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Temporary I-551 
Stamp

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering temporary I-
551 stamp information.

Field label {shortName}'s alien 
number

Field hint Optional optional

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

Help drawer link 2 Same as I-551

Radio buttons Same as I-551

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering temporary I-

 information551 stamp

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139250
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139250
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Help drawer body 1 Temporary I-551 
stamps can be used to 
attest to permanent 
resident status. A 
temporary I-551 stamp 
will have a handwritten 
or stamped issue date 
and a "valid until" date. 
This stamp can be 
found on the front of an 
I-94 form or in the 
foreign passport.

Enter the alien number, 
which is sometimes 
called an "alien 
registration number" or 
"USCIS number." This 
number is listed under 
the heading "A#" or 
"USCIS#." Alien 
numbers start with an 
"A" and end with 7-9 
digits. 

[See where to find this 
](number https://www.

healthcare.gov
/downloads/temporary-i-

)551-stamp.pdf .

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding this number, 
check on the back of 
the card. Some older 
cards may not list both 
numbers. Try to find 
and enter as many 
fields as possible to 
make the process go 
smoother and faster.

If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

Help drawer title 2 Same as I-551

Help drawer body 2 Same as I-551

https://www.healthcare.gov/downloads/temporary-i-551-stamp.pdf
https://www.healthcare.gov/downloads/temporary-i-551-stamp.pdf
https://www.healthcare.gov/downloads/temporary-i-551-stamp.pdf
https://www.healthcare.gov/downloads/temporary-i-551-stamp.pdf
https://www.healthcare.gov/downloads/temporary-i-551-stamp.pdf
https://www.healthcare.gov/downloads/temporary-i-551-stamp.pdf
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921




Machine Readable Immigrant Visa (with temporary I-
551 language) - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Machine Readable 
Immigrant Visa

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering machine 
readable visa 
information.

Field label {shortName}'s alien 
number

Field hint Optional optional

Field label {shortName}'s passport 
number

Field hint Optional optional

Field label Select the country that 
issued {shortName}'s 
passport

Field hint Optional optional

Dropdown (list of countries)

Field label Does the name below 
match the name on the 
passport?

Field hint Optional optional

Radio buttons Yes yes

No no

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

Help drawer link 2 Same as I-551

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139249
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139249
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJ5ZXMiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=559565722b4f249aefce616b39a2c86e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJubyIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=b38c5c02873900072c245dd4d6f016c4
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Radio buttons Same as I-551

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering machine 
readable visa 
information

https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Help drawer body 1 Machine readable 
immigrant visas 
(MRIVs) (with 
temporary I-551 
language) are 
documents indicating 
permanent resident 
status.

Enter this information:

Alien number: This 
number is listed 
under the heading 
"A#" or "USCIS#." 
This number is 
sometimes called an 
"alien registration 
number" or "USCIS 
number." Alien 
numbers start with an 
"A" and end with 7-9 
digits.

Passport number
Country of issuance 
of your document

[See where to find 
these numbers](https://w
ww.healthcare.gov
/downloads/machine-
readable-immigrant-

).visa.pdf

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding these numbers, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

Help drawer title 2 Same as I-551

https://www.healthcare.gov/downloads/machine-readable-immigrant-visa.pdf
https://www.healthcare.gov/downloads/machine-readable-immigrant-visa.pdf
https://www.healthcare.gov/downloads/machine-readable-immigrant-visa.pdf
https://www.healthcare.gov/downloads/machine-readable-immigrant-visa.pdf
https://www.healthcare.gov/downloads/machine-readable-immigrant-visa.pdf
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Help drawer body 2 Same as I-551

If "Does the name below match the name on the passport?" = "No":

Component English PhraseApp Notes

Field label Update {shortName}'s information so that it 
matches their passport

Field label First name firstName

Field 
validation: 
required 
field

Enter a first name.

Field label Middle name middleName

Field hint Optional optional

Field label Last name lastName

Field 
validation: 
required 
field

Enter a last name.

Field label Suffix suffix

Field hint Optional optional

https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJmaXJzdCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4e04a405b3c9327fb6215f9b9624b360
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=1f4fea18ed6bd2c68a92dff80c436697
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=14a272314b25e4c9e96f21881e192a29
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJzdWZmaXgiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=f357891c138f133bc503602aa00d63ef
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


I-327 (Reentry permit) - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Reentry 
permit

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering I-327 
information.

Field label {shortName}'s alien 
number

Field hint Optional optional

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

Help drawer link 2 Same as I-551

Radio buttons Same as I-551

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering  I-327
information

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269140028
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269140028
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Help drawer body 1 Reentry permits allow 
permanent residents to 
leave and reenter the U.
S. These permits are 
located in booklets 
called "U.S. Travel 
Documents."

Enter the alien number, 
which is sometimes 
called an "alien 
registration number" or 
"USCIS number." This 
number is listed under 
the heading "A#" or 
"USCIS#." This number 
is located on the right-
hand side of the 
document. Alien 
numbers start with an 
"A" and end with 7-9 
digits.

See where to find these 
numbers.

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding this number, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

Help drawer title 2 Same as I-551

Help drawer body 2 Same as I-551

https://www.healthcare.gov/downloads/reentry-permit.pdf
https://www.healthcare.gov/downloads/reentry-permit.pdf
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


I-766 (Employment Authorization Card) - 01 - User 
experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Employment 
Authorization Card

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering employment 
authorization card 
information.

Field label {shortName}'s alien 
number

Field hint Optional optional

Field label {shortName}'s card 
number

Field hint Optional optional

Date field label Document expiration 
date

Field label Category code

Field hint Optional optional

Field label Does the name below 
match the name on the 
card?

Field hint Optional optional

Radio buttons Yes yes

No no

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

Help drawer link 2 Same as I-551

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139184
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139184
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJ5ZXMiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=559565722b4f249aefce616b39a2c86e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJubyIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=b38c5c02873900072c245dd4d6f016c4
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Radio buttons Same as I-551

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering employment 
authorization card 
information

Help drawer body 1 Employment 
authorization 
documents are issued 
to some people who are 
authorized to work 
temporarily in the U.S.

Enter this information:

Alien number: This 
number is listed 
under the heading 
"A#" or "USCIS#." 
This number is 
sometimes called an 
"alien registration 
number" or "USCIS 
number." Alien 
numbers start with an 
"A" and end with 7-9 
digits.

Card number: If this 
person has a card 
number but don't 
enter it, it'll take 
longer to verify your 
status.
Expiration date
Category code: The 
3-digit code listed on 
the employment 
authorization 
document. This code 
starts with an A, B, or 
C.

[See where to find this 
information](https://www
.healthcare.gov
/downloads
/employment-

).authorization-card.pdf

If the document is 
expired

If you have trouble 
finding this information, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

If this person has an 
expired copy of their I-
766 but they've 
renewed it, enter all the 
document information 
they have, including 
information from the 
expired card.

If you're having 
trouble finding or 
entering this 
information

https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://www.healthcare.gov/downloads/employment-authorization-card.pdf
https://www.healthcare.gov/downloads/employment-authorization-card.pdf
https://www.healthcare.gov/downloads/employment-authorization-card.pdf
https://www.healthcare.gov/downloads/employment-authorization-card.pdf
https://www.healthcare.gov/downloads/employment-authorization-card.pdf


If you have trouble 
finding this information, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

Help drawer title 2 Same as I-551

Help drawer body 2 Same as I-551

If "Does the name below match the name on the card?" = "No":

Component English PhraseApp Notes

Field label Update {shortName}'s information so that it 
matches their card

Field label First name firstName

Field 
validation: 
required 
field

Enter a first name.

Field label Middle name middleName

Field hint Optional optional

Field label Last name lastName

Field 
validation: 
required 
field

Enter a last name.

Field label Suffix suffix

Field hint Optional optional

https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJmaXJzdCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4e04a405b3c9327fb6215f9b9624b360
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=1f4fea18ed6bd2c68a92dff80c436697
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=14a272314b25e4c9e96f21881e192a29
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJzdWZmaXgiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=f357891c138f133bc503602aa00d63ef
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


I-571 (Refugee Travel Document) - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Refugee travel 
document

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering I-571 
information.

Field label {shortName}'s alien 
number

Field hint Optional optional

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

Help drawer link 2 Same as I-551

Radio buttons Same as I-551

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering  I-571
information

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269140030
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269140030
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Help drawer body 1 Refugee Travel 
Documents may be 
issued to refugees and 
asylees (and lawful 
permanent residents 
who adjusted from 
refugee/asylee status) 
for travel purposes. 
These permits should 
be located in booklets 
called "U.S. Travel 
Documents."

Enter the alien number, 
which is sometimes 
called an "alien 
registration number" or 
"USCIS number." This 
number is listed under 
the heading "A#" or 
"USCIS#." This number 
is located on the right-
hand side of the 
document. Alien 
numbers start with an 
"A" and end with 7-9 
digits.

[See where to find this 
number](https://www.
healthcare.gov
/downloads/refuge-

)travel-document.pdf .

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding this number, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

Help drawer title 2 Same as I-551

Help drawer body 2 Same as I-551

https://www.healthcare.gov/downloads/refuge-travel-document.pdf
https://www.healthcare.gov/downloads/refuge-travel-document.pdf
https://www.healthcare.gov/downloads/refuge-travel-document.pdf
https://www.healthcare.gov/downloads/refuge-travel-document.pdf
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921




I-94/I-94A (Arrival/Departure Record) - 01 - User 
experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Arrival/Departure 
Record

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering I-94/I-94A 
information.

Field label {shortName}'s alien 
number

Field hint Optional optional

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

Help drawer link 2 Same as I-551

Radio buttons Same as I-551

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering inforI-94/I-94A 
mation

Help drawer body 1

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139248
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139248
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


I-94 Arrival/Departure 
Records are issued in 
either paper or 
electronic formats to 
foreign travelers when 
they enter the U.S. The 
bottom portion of the 
paper I-94 should be 
stapled to the foreign 
passport. If a person 
doesn't have a paper 
version of the I-94, they 
can get a copy at [cbp.
gov/I94](https://cbp.gov

.)/I94

Enter the I-94 number. 
This 11-digit number 
(also called the 
admission number) is 
printed on the I-94 or I-
94A. It's usually found 
at the top, left-hand 
side of the document. 
Note: In some cases, 
Customs and Border 
Protection may have 
struck out the pre-
printed I-94 number and 
hand-written a different 
number on the form. If 
so, enter the hand-
written number.

[See where to find this 
information](https://www
.healthcare.gov
/downloads/arrival-

)departure-record.pdf .

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding this information, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

https://cbp.gov/I94
https://cbp.gov/I94
https://www.healthcare.gov/downloads/arrival-departure-record.pdf
https://www.healthcare.gov/downloads/arrival-departure-record.pdf
https://www.healthcare.gov/downloads/arrival-departure-record.pdf
https://www.healthcare.gov/downloads/arrival-departure-record.pdf


Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

Help drawer title 2 Same as I-551

Help drawer body 2 Same as I-551

https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


I-94/I-94A (Arrival/Departure record) in unexpired 
foreign passport - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Arrival/Departure record in foreign passport

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering I-94/I-94A 
information.

Field label {shortName}'s I-94 
number

Field hint Optional optional

Field label {shortName}'s passport 
number

Field hint Optional optional

Date field label Document expiration 
date

Field label Select the country that 
issued {shortName}'s 
passport

Field hint Optional optional

Dropdown (list of countries)

Field label Does the name below 
match the name on the 
passport?

Field hint Optional optional

Radio buttons Yes yes

No no

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269140031
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJ5ZXMiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=559565722b4f249aefce616b39a2c86e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJubyIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=b38c5c02873900072c245dd4d6f016c4
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Help drawer link 2 Same as I-551

Radio buttons Same as I-551

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering  I-94/I-94A
information

Help drawer body 1 I-94 Arrival/Departure 
Records are issued in 
either paper or 
electronic formats to 
foreign travelers when 
they enter the U.S. The 
bottom portion of the 
paper I-94 should be 
stapled to the foreign 
passport. If a person 
doesn't have a paper 
version of the I-94, they 
can get a copy at [cbp.
gov/I94](https://cbp.gov

.)/I94

Enter this information:

I-94 number: This 11-
digit number (also 
called the admission 
number) is printed on 
the I-94 or I-94A. It's 
usually found at the 
top, left-hand side of 
the document. Note: 
In some cases, 
Customs and Border 
Protection may have 
struck out the pre-
printed I-94 number 
and hand-written a 
different number on 
the form. If so, enter 
the hand-written 
number.

Passport number

Expiration date

Country of issuance

[See where to find this 
information](https://www
.healthcare.gov
/downloads/arrival-
depature-record-in-

).foreign-passport.pdf

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding these numbers, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://cbp.gov/I94
https://cbp.gov/I94
https://www.healthcare.gov/downloads/arrival-depature-record-in-foreign-passport.pdf
https://www.healthcare.gov/downloads/arrival-depature-record-in-foreign-passport.pdf
https://www.healthcare.gov/downloads/arrival-depature-record-in-foreign-passport.pdf
https://www.healthcare.gov/downloads/arrival-depature-record-in-foreign-passport.pdf
https://www.healthcare.gov/downloads/arrival-depature-record-in-foreign-passport.pdf


If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

Help drawer title 2 Same as I-551

Help drawer body 2 Same as I-551

If "Does the name below match the name on the passport?" = "No":

Component English PhraseApp Notes

Field label Update {shortName}'s information so that it 
matches their passport

Field label First name firstName

Field 
validation: 
required 
field

Enter a first name.

Field label Middle name middleName

Field hint Optional optional

Field label Last name lastName

Field 
validation: 
required 
field

Enter a last name.

Field label Suffix suffix

Field hint Optional optional

https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJmaXJzdCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4e04a405b3c9327fb6215f9b9624b360
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=1f4fea18ed6bd2c68a92dff80c436697
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=14a272314b25e4c9e96f21881e192a29
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJzdWZmaXgiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=f357891c138f133bc503602aa00d63ef
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Unexpired foreign passport - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Unexpired foreign 
passport

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering foreign 
passport information.

Field label {shortName}'s passport 
number

Field hint Optional optional

Date field label Document expiration 
date

Field label Select the country that 
issued {shortName}'s 
passport

Field hint Optional optional

Dropdown (list of countries)

Field label Does the name below 
match the name on the 
passport?

Field hint Optional optional

Radio buttons Yes yes

No no

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

Help drawer link 2 Same as I-551

Radio buttons Same as I-551

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269140029
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269140029
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJ5ZXMiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=559565722b4f249aefce616b39a2c86e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJubyIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=b38c5c02873900072c245dd4d6f016c4
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering foreign 

 informationpassport

Help drawer body 1 Passports from foreign 
countries are used 
when entering the U.S.

Enter this information:

Passport number
Expiration date
Country of issuance

[See where to find this 
information](https://www
.healthcare.gov
/downloads/foreign-

).passport.pdf

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding these numbers, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

Help drawer title 2 Same as I-551

Help drawer body 2 Same as I-551

If "Does the name below match the name on the passport?" = "No":

Component English PhraseApp Notes

https://www.healthcare.gov/downloads/foreign-passport.pdf
https://www.healthcare.gov/downloads/foreign-passport.pdf
https://www.healthcare.gov/downloads/foreign-passport.pdf
https://www.healthcare.gov/downloads/foreign-passport.pdf
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Field label Update {shortName}'s information so that it 
matches their passport

Field label First name firstName

Field 
validation: 
required 
field

Enter a first name.

Field label Middle name middleName

Field hint Optional optional

Field label Last name lastName

Field 
validation: 
required 
field

Enter a last name.

Field label Suffix suffix

Field hint Optional optional

https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJmaXJzdCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4e04a405b3c9327fb6215f9b9624b360
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=1f4fea18ed6bd2c68a92dff80c436697
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=14a272314b25e4c9e96f21881e192a29
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJzdWZmaXgiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=f357891c138f133bc503602aa00d63ef
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


I-20 (Certificate of Eligibility for Non-Immigrant (F-1) 
Student Status) - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Non-Immigrant 
Student Status

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering I-20 
information.

Field label {shortName}'s SEVIS 
ID number

Field hint Optional optional

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

Help drawer link 2 Same as I-551

Radio buttons Same as I-551

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering informationI-  20

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139247
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139247
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Help drawer body 1 I-20 Certificates of 
Eligibility for 
Nonimmigrant Student 
Status support 
applications for student 
visa statuses (for M 
visas).

Enter the SEVIS ID 
number, which is 
located at the top, right-
hand side of the 
document.

[See where to find this 
number](https://www.
healthcare.gov
/downloads/certificate-
of-eligibility-for-
nonimmigrant-student-

)status.pdf .

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding this number, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

Help drawer title 2 Same as I-551

Help drawer body 2 Same as I-551

https://www.healthcare.gov/downloads/certificate-of-eligibility-for-nonimmigrant-student-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-nonimmigrant-student-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-nonimmigrant-student-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-nonimmigrant-student-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-nonimmigrant-student-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-nonimmigrant-student-status.pdf
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


DS2019 (Certificate of Eligibility for Exchange Visitor 
(J-1) Status) - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Exchange Visitor 
Status

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering DS2019 
information.

Field label {shortName}'s SEVIS 
ID number

Field hint Optional optional

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

Help drawer link 2 Same as I-551

Radio buttons Same as I-551

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering informDS2019 
ation

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269140032
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269140032
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Help drawer body 1 Certificates of Eligibility 
for Exchange Visitor 
Status (DS-2019s) are 
the documents that 
support applications for 
exchange visitor visa 
statuses (J-1s or J-2s). 

Enter the SEVIS ID 
number, which is 
located at the top, right-
hand side of the 
document.

[See where to find this 
number](https://www.
healthcare.gov
/downloads/certificate-
of-eligibility-for-
exchange-visitor-status.

)pdf .

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding this number, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

Help drawer title 2 Same as I-551

Help drawer body 2 Same as I-551

https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


I-797 (Notice of Action) - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Notice of 
Action

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Help drawer link 1 Learn more about 
entering I-797 
information.

Field label {shortName}'s alien 
number

Field hint Optional optional

Field label {shortName}'s I-94 
number

Field hint Optional optional

Field label Does {shortName} also 
have one of these 
document types or 
statuses?

Field hint Optional optional

Help drawer link 2 Same as I-551

Radio buttons Same as I-551

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title 1 Learn more about 
entering informationI-797 

Help drawer body 1

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139246
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139246
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Notices of Action are 
communications from U.
S. Citizenship and 
Immigration Services 
about immigration 
benefits. I-797s can be 
used for different 
purposes, like an 
approval notice, receipt 
notice, or a 
replacement for an I-94. 
Sometimes these 
notices have other 
documents attached to 
them, like I-360s 
(petitions for 
Amerasian, widow(er), 
or special immigrant 
statuses).

Enter this information:

I-94 number: This 
number (also called 
the admission 
number) is printed on 
the I-94 or I-94A. 
This is an 11-digit 
number and is 
usually found at the 
top, left-hand side of 
the document. Note: 
In some cases, 
Customs and Border 
Protection may have 
struck out the pre-
printed I-94 number 
and hand-written a 
different number on 
the form. If this is the 
case, enter the hand-
written number.

Alien number: This 
number is sometimes 
called an "alien 
registration number" 
or "USCIS number." 
This number is listed 
under the heading 
"A#" or "USCIS#." 
Alien numbers start 
with an "A" and end 
with 7-9 digits.

[See where to find this 
information](https://www
.healthcare.gov
/downloads/notice-of-

)action.pdf .

If the document has 
been re-issued

If this person has been 
issued a new 
immigration benefit or 
had the duration of their 
stay in the U.S. 
extended, they'll be 
issued an I-797 with a 
tear-away I-94 at the 
bottom. Enter the I-94 
number.

If you're having 
trouble finding or 
entering this 
information

https://www.healthcare.gov/downloads/notice-of-action.pdf
https://www.healthcare.gov/downloads/notice-of-action.pdf
https://www.healthcare.gov/downloads/notice-of-action.pdf
https://www.healthcare.gov/downloads/notice-of-action.pdf


If you have trouble 
finding this number, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

If you know this 
person's alien or I-94 
number, change the 
document type in the 
drop-down menu to 
"Other documents or 
status types." From the 
next drop-down list, 
select "Other." Then, 
enter a description of 
the document and this 
person's alien and/or I-
94 number in the text 
field. 

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

Help drawer title 2 Same as I-551

Help drawer body 2 Same as I-551

https://confluence.cms.gov/pages/viewpage.action?pageId=120233921
https://confluence.cms.gov/pages/viewpage.action?pageId=120233921


Other/None of these documents - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Other/none of these 
documents

 APPIII-2356 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Hint text All questions about 
immigration status are 
optional, but answering 
them will make getting 
coverage easier.

Field label Does {shortName} have 
one of these document 
types or statuses?

Field hint Optional optional

Help drawer link Learn more about these 
document types and 
statuses.

Radio buttons Document indicating 
member of a federally 
recognized Indian tribe 
or American Indian born 
in Canada

Certification from U.S. 
Department of Health 
and Human Services 
(HHS) Office of 
Refugee Resettlement 
(ORR)

Office of Refugee 
Resettlement (ORR) 
eligibility letter (if under 
18)

Cuban/Haitian entrant

Document indicating 
withholding of removal

Resident of American 
Samoa

Administrative order 
staying removal issued 
by the Department of 
Homeland Security 
(DHS)

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139245
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139245
https://jira.cms.gov/browse/APPIII-2356?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Battered spouse, child, 
or parent under the 
Violence Against 
Women Act

Another document or 
Joe's alien number / I-
94 number

None of these

Field hint Select this if this person 
doesn't have a listed 
document. You can 
continue the application 
without selecting a 
document or status type.

Help drawer title Learn more about these 
document types and 
statuses

Help drawer body Select the document 
type this person has, 
then enter this 
information:

I-94 number: This 
number (also called 
the admission 
number) is printed on 
the I-94 or I-94A. 
This is an 11-digit 
number and is 
usually found at the 
top, left-hand side of 
the document. Note: 
In some cases, 
Customs and Border 
Protection may have 
struck out the pre-
printed I-94 number 
and hand-written a 
different number on 
the form. If this is the 
case, enter the hand-
written number.

Alien number: This 
number is sometimes 
called an "alien 
registration number" 
or "USCIS number." 
This number is listed 
under the heading 
"A#" or "USCIS#." 
Alien numbers start 
with an "A" and end 
with 7-9 digits.

More information 
about each document 
type



Document 
indicating member 
of a federally 
recognized Indian 
tribe or American 
Indian born in 
Canada: Several 
types of documents 
show membership in 
a federally 
recognized Indian 
tribe or status as an 
American Indian born 
in Canada, including 
membership cards, 
letters, and other 
tribal documents. For 
American Indians 
born in Canada, this 
could also include a 
birth certificate or 
other evidence of 
being born in 
Canada. You'll need 
to upload or mail this 
document later on in 
the application 
process.

Certification from U.
S. Department of 
Health and Human 
Services (HHS) 
Office of Refugee 
Resettlement (ORR):
This is a certification 
letter issued to a 
victim of a severe 
form of trafficking, 
stating victims are 
eligible for benefits 
and services. You'll 
need to upload or 
mail this document 
later on in the 
application process.

Office of Refugee 
Resettlement (ORR) 
eligibility letter (if 
under 18): This letter 
indicates a child is a 
victim of a severe 
form of trafficking, 
and states victims 
are eligible for 
benefits and 
services. You'll need 
to upload this 
document later on in 
the application 
process.

Cuban/Haitian 
entrant: "Cuban or 
Haitian entrants" 
must be Cuban or 
Haitian and:

Be granted parole 
into the U.S.

Have an 
application for 
asylum pending 
with USCIS.

Be granted special 
status under the 
immigration laws 
for nationals of 
Cuba or Haiti.



Be a subject of 
removal 
proceedings.

If this person is 
Cuban or Haitian 
or they're not sure, 
select this, and 
we'll check our 
data sources.

Document 
indicating 
withholding of 
removal (or 
"withholding of 
deportation"): There 
are several 
documents that might 
show withholding of 
removal or 
deportation.

Resident of 
American Samoa: A 
document showing 
this person is a 
resident of, or lives 
in, American Samoa. 
You'll need to submit 
this document later 
on in the application 
process.
Violence Against 
Women Act: Select 
this if this person is a 
battered spouse, 
child, or parent who 
filed a petition based 
on the Violence 
Against Women Act 
(VAWA).
Another document 
or alien number / I-
94 number: If you 
don't see the 
document or status 
type listed, select this 
option, then enter this 
information:

Description: 
Describe or enter 
the name of 
another type of 
immigration 
document issued 
by U.S. Citizenship 
and Immigration 
Services, 
Immigration and 
Customs 
Enforcement, or 
Customs and 
Border Protection.



I-94 number: This 
number (also 
called the 
admission number) 
is printed on the I-
94 or I-94A. This is 
an 11-digit number 
and is usually 
found at the top, 
left-hand side of 
the document. 
Note: In some 
cases, Customs 
and Border 
Protection may 
have struck out the 
pre-printed I-94 
number and hand-
written a different 
number on the 
form. If this is the 
case, enter the 
hand-written 
number.

Alien number: 
This number is 
sometimes called 
an "alien 
registration 
number" or 
"USCIS number." 
This number is 
listed under the 
heading "A#" or 
"USCIS#." Alien 
numbers start with 
an "A" and end 
with 7-9 digits.

If you're having 
trouble finding or 
entering this 
information

If you have trouble 
finding this number, 
check on the back of 
the card. Try to find and 
enter as many fields as 
possible to make the 
process go smoother 
and faster.

For help, call the Market
place Call Center at 1-
800-318-2596 (TTY: 1-
855-889-4325).

If you're getting errors

Continue the 
application without 
entering the document 
numbers. You may be 
asked to provide a copy 
of the document after 
you submit your 
application.

If "Does Joe have one of these document types or statuses?" = "Another document or 
Joe's alien number / I-94 number":

Component English PhraseApp Notes

Field label Document description

Field hint Optional optional

https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Field label {shortName}'s alien number

Field hint Optional optional

Field label {shortName}'s I-94 number

Field hint Optional optional

https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Confirm I-551 details - 01 - User experience

Status READY FOR TRANSLATION

Designer Mel Woodard

Policy approval APPROVED

Content approval APPROVED

  CHRISTINA KANE 25 Sep 2018

Spanish content

Diagrams Invision - Citizenship & Immigration: Confirm I-551 
details

 APPIII-2360 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title Confirm {shortName}'s I-
551 details

citizenshipConfirmDetail
sTitle

Hint text If anything below isn’t 
correct, update their 
information so it 
matches their I-551.

citizenshipConfirmDetail
sAlert

Field label First name firstName

Field validation: 
required field

Enter a first name.

Field label Middle name middleName

Field hint Optional optional

Field label Last name lastName

Field validation: 
required field

Enter a last name.

Field label Suffix suffix

Field hint Optional optional

Field label I-551 Permanent 
Resident Card number

Field validation: 
required field

https://confluence.cms.gov/display/~WHZT
https://confluence.cms.gov/display/~RXZV
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139188
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139188
https://jira.cms.gov/browse/APPIII-2360?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=2f4b8fde3f5cb1f696585d26713830c0
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=2f4b8fde3f5cb1f696585d26713830c0
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=4cecced27173424d3a06694d3cb7b93e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJjaXRpemVuIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=718f255b8cc119d1d904c6383ae081e7&translation_key_id=4cecced27173424d3a06694d3cb7b93e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJmaXJzdCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4e04a405b3c9327fb6215f9b9624b360
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=1f4fea18ed6bd2c68a92dff80c436697
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJuYW1lIiwic29ydGluZyI6InNjb3JlIiwibG9jYWxlX2lkIjoiNzE4ZjI1NWI4Y2MxMTlkMWQ5MDRjNjM4M2FlMDgxZTcifQ%3D%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=14a272314b25e4c9e96f21881e192a29
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJzdWZmaXgiLCJzb3J0aW5nIjoic2NvcmUiLCJsb2NhbGVfaWQiOiI3MThmMjU1YjhjYzExOWQxZDkwNGM2MzgzYWUwODFlNyJ9&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=f357891c138f133bc503602aa00d63ef
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


SEVIS ID - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: SEVIS ID

 APPIII-2361 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Field label Does {shortName} have 
a Student and 
Exchange Visitor 
Information System 
(SEVIS) ID?

Field hint Optional optional

Help drawer link Learn more about 
SEVIS IDs.

Radio buttons Yes

No

Help drawer title Learn more about 
SEVIS IDs

Help drawer body You can find this 
person's SEVIS ID by 
looking at their 
"Certificate of Eligibility 
for Exchange Visitor 
Status" (DS-2019). 
These are documents 
that support 
applications for 
exchange visitor visa 
statuses (J visa). Enter 
the SEVIS ID number, 
which is located at the 
top, right-hand side of 
the document.

[See where to find this 
information](https://www
.healthcare.gov
/downloads/certificate-
of-eligibility-for-
exchange-visitor-status.

)pdf .

If "Does {shortName} have a Student and Exchange Visitor Information System (SEVIS) 
ID?" = "Yes":

Component English PhraseApp Notes

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139193
https://jira.cms.gov/browse/APPIII-2361?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf
https://www.healthcare.gov/downloads/certificate-of-eligibility-for-exchange-visitor-status.pdf


Field label {shortName}'s SEVIS ID number

Field hint Optional optional

https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e


Immigration status grant date - 01 - User experience

Status READY FOR TRANSLATION

Designer Mel Woodard

Policy approval APPROVED

Content approval APPROVED

  CHRISTINA KANE 25 Sep 2018

Spanish content

Diagrams Invision - Citizenship & Immigration: Immigration status 
grant date

 APPIII-2362 -  to see issue detailsAuthenticate

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Date field label When did {shortName} 
get their current 
immigration status?

Date field hint Optional. Enter the date 
Joe was granted their 
most current 
immigration status. For 
example: 7 / 4 / 1970

https://confluence.cms.gov/display/~WHZT
https://confluence.cms.gov/display/~RXZV
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139195
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139195
https://jira.cms.gov/browse/APPIII-2362?src=confmacro
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2


Five year bar - 01 - User experience

Status READY FOR FINAL CONTENT REVIEW

Designer Mel Woodard

Policy approval APPROVED   21 Sep 2018

Content approval

Spanish content

Diagrams Invision - Citizenship & Immigration: Five year 
bar

Component English PhraseApp Notes

Page title {shortName}'s 
immigration status

Field label Has {shortName} lived 
in the U.S. since 1996?

Field hint Optional optional

Help drawer link Learn more about how 
to answer this question.

Radio buttons Yes

No

Help drawer title Learn more about how 
to answer this question

Help drawer body Select "Yes" if this 
person came to live in 
the U.S. before August 
22, 1996 and has taken 
trips outside the U.S. 
for less than 30 days 
per trip, or less than 90 
days total.

If "Does {shortName} have a Student and Exchange Visitor Information System (SEVIS) 
ID?" = "Yes":

Component English PhraseApp Notes

Page title Your household

Key Summary Status

  to retrieve your issuesAuthenticate

No issues found

https://confluence.cms.gov/display/~WHZT
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139192
https://cms.invisionapp.com/share/P7EY0CWQUEW#/screens/269139192
https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
https://confluence.cms.gov/plugins/servlet/applinks/oauth/login-dance/authorize?applicationLinkID=24f6944b-5984-32bc-8f67-91787754bfa2
https://jira.cms.gov/secure/IssueNavigator.jspa?reset=true&jqlQuery=key+in+%28APPIII-2358%2CAPPIII-2357%29&src=confmacro


Field label Are any of these people 
an honorably 
discharged veteran or 
active-duty member of 
the military?

Field hint Optional optional

Help drawer link Learn more about how 
to answer this question.

Checkbox {firstName lastName}

Checkbox None of these people

Help drawer title Learn more about how 
to answer this question

Help drawer body Select a person's name 
if this person, their 
current spouse, or their 
parent (if they're an 
unmarried, independent 
child) is an honorably 
discharged or active-
duty member of the 
military, or if they're an 
unmarried surviving 
spouse of an honorably 
discharged or active-
duty member of the 
military.

https://phraseapp.com/accounts/net-esolutions-corporation/projects/app3/editor?search=eyJmaWx0ZXJzIjpbXSwicXVlcnkiOiJvcHRpb25hbCIsInNvcnRpbmciOiJzY29yZSIsImxvY2FsZV9pZCI6IjcxOGYyNTViOGNjMTE5ZDFkOTA0YzYzODNhZTA4MWU3In0%3D&source_locale_id=718f255b8cc119d1d904c6383ae081e7&target_locale_id=a22124fb511874bd7aff144bbbfa94ad&translation_key_id=4365b8064fa5f2af8c807e4bdbdc491e
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