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Session Guidelines

* This 60-minute session is conducted to provide a
presentation of the Year 5 Plan Preview Design
Details, as well as a live Q&A session for issuers.

* For questions regarding content, contact the
Centers for Medicare & Medicaid Services (CMS)
Help Desk by email at: CMS_FEPS@cms.hhs.gov
or by phone at: (855) 267-1515.

* For questions regarding logistics and registration,
contact the Registrar at: (800) 257-9520.
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Upcoming Key Dates for QHP Plan
Maintenance and Certification

Date | Category Activity

June 22, 2017 — July 25, CMS reviews Initial Plan Year (PY) 2018 QHP

2017 Sl S Applications received as of June 21, 2017
Issuers Submit Final Data Change Requests for
Plan Data the PY 2017 July Data Correction Window (DCW),
Uy @, 207 = el s, 20 Change including 4" Quarter Small Business Health
Options Program (SHOP) Rate Changes
July 19, 2017 — July 25, 2017 Plan Data July DCW for Approved PY 2017 Plan Data
Change Changes

» CMS sends First PY 2018 Correction and
Crosswalk Notices to Issuers
QHP Submission ¢ CMS sends alternate enrollment “Potential
New Consumers” File and Outreach Notices to
Issuers and States

August 4, 2017 QHP Submission Deadline for PY 2018 Service Area Petition
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2017




Announcements




Year 5 Plan Preview Design
Details
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Agenda

Introduction

Plan Preview Medical Display Logic

Plan Preview Dental Display Logic

Issuer Questions on 2018 Plan Preview Display

— Review potential issuer questions that may be encountered on the 2018
display

Common Issuer Problems

— Review common problems and frequently asked questions (FAQs) that
issuers encountered during PY 2017 testing
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Introduction — What is Plan Preview?

Module in the Health Insurance Oversight System
(HIOS).

Helps Qualified Health Plan (QHP) and stand-alone
dental plan (SADP) issuers preview their own plan
benefit displays for HealthCare.gov and confirm
accurate plan data will be displayed on
HealthCare.gov.

Helps states preview the plan benefit displays for all
Issuers in their state.

* Closely mimics the display consumers see on
HealthCare.gov.
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Maximum Out-of-Pocket
(MOOP) and Deductible
Display Logic
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MOOPS and Deductibles — Summary

Display Logic

Summary MOOP & Deductible

Enrollmgnt Individual In- |Individual Combined |Family In-Network| Family Combined |Family In-Network| Family Combined- Display
Group Size Network Network Per Group Network Per Group Per Person Network Per Person
1 SX Any Any Any Any Any $X
1 Not Applicable SX Any Any Any Any SX
1 Not Applicable Not Applicable Any Any Any Any Not Applicable
2 Any Any SX Any Any Any $X Per Group
2 Any Any Not Applicable SX Any Any $X Per Group
2 Any Any Not Applicable Not Applicable SX Any $X Per Person
2 Any Any Not Applicable Not Applicable Not Applicable SX $X Per Person
2 Any Any Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable

CENTERS FOR MEDICARE & MEDICAID SERVICES
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MOOPS and Deductibles — Detailed Display
Page: MOOP and Deductible Logic

Detailed MOOP & Deductible

Enrollment

Individual In-

Individual Combined

Family In-Network

Family Combined

Family In-Network

Family Combined-

GroupSize| Network Network Per Group Network Per Group Per Person  |[Network Per Person Display
1 SX Any Any Any Any Any SX
1 Not Applicable SX Any Any Any Any SX
1 Not Applicable| Not Applicable Any Any Any Any Not Applicable
2 Any Any SY Any SX Any $X per person; SY per group
2 Any Any Not Applicable SY SX Any $X per person; SY per group
2 Any Any Not Applicable Not Applicable SX Any $X per person; Not Applicable per group
2 Any Any SY Any Not Applicable SX $X per person; SY per group
2 Any Any Not Applicable SY Not Applicable SX $X per person; SY per group
2 Any Any Not Applicable Not Applicable Not Applicable SX $X per person; Not Applicable per group
2 Any Any SY Any Not Applicable Not Applicable Not Applicable per person; SY per group
2 Any Any Not Applicable SY Not Applicable Not Applicable Not Applicable per person; SY per group
2 Any Any Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable per person; Not Applicable per

group

CENTERS FOR MEDICARE & MEDICAID SERVICES
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MOOPS and Deductibles — Detailed Display
Page: Prescription Drug Logic

Detailed Prescription Drug MOOP & Deductible

\ote: If combined with medical, display “Included in Combined Medical & Drug X” where Xis either “Deductible” or “Maximum Out-of-Pocket”

Otherwise:

Enrcllmt_ent Individual In- |Individual Combined [Family In-Network| Family Combined |Family In-Network| Family Combined- Display

Group Size Network Network Per Group Network Per Group Per Person Network Per Person

1 SX Any Any Any Any Any SX
1 Not Applicable SX Any Any Any Any SX
1 Not Applicable Not Applicable Any Any Any Any Not Applicable
2 Any Any Sy Any SX Any $X per person; $Y per group
2 Any Any Not Applicable Sy SX Any $X per person; SY per group
2 Any Any Not Applicable Not Applicable SX Any $X per person; Not Applicable per group
2 Any Any Sy Any Not Applicable SX $X per person; SY per group
2 Any Any Not Applicable Sy Not Applicable SX $X per person; SY per group
2 Any Any Not Applicable Not Applicable Not Applicable SX $X per person; Not Applicable per group
2 Any Any sY Any Not Applicable Not Applicable Not Applicable per person; SY per group
2 Any Any Not Applicable sY Not Applicable Not Applicable Not Applicable per person; SY per group
2 Any Any Not Applicable Not Applicable Not Applicable Not Applicable A P p:rros::; ML T AL
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Copay and Coinsurance
Display Logic
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Copay and Coinsurance — Display Options

The language "copay before deductible" has been changed to "copay with
deductible" across all sections of Plan Preview.

« The following values continue to be options for Inpatient Hospital Services
and Skilled Nursing Facility:

— $X copay per stay

— $X copay per stay with deductible
— $X copay per stay after deductible
— $X copay

— $X copay per day with deductible
— $X copay per day after deductible
— No charge

— No charge after deductible

— Not applicable
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Copay and Coinsurance — Display Options

(continued)

* Per stay and per day continue to be options
to inpatient mental health and substance

abuse.
« "$X," "$X copay after deductible," and "$X

copay with deductible” continue to be options
for inpatient mental health and substance

abuse.

* All benefits include the option “not applicable”
for copay and coinsurance values.
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Copay and Coinsurance — Process Flow

Meabru

1 B e 5 oopy, § copey wlh dedld Bie and § oopay oty eniurTilie SED Sl 10 5 copay g oy, 5
focxpiny ot i iy, oy g day with dedud B, § ooy per @ oy with decletitie, | cooly e day ey
e bie g 5 Copay e me et deiutibie

i Copay o Cosrguranr i "THank” when che benpia ¢ o 5 "No Charge® . " NoCharge AR

(Do bie®, o “Hor Appdeshoae”
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Copay and Coinsurance — Process Flow:
Step 1

per sz, & copey [er oy with dedud bie, § oooey per T8y with dedntiie § Copey per dey
Lilsia and § copiy i iEay B Akuctibls
Copay o Comiurante 5 Brl whin Theteseievabes "NaChange”, * NoChige ARe

Ery
e for ' copay, § capey with dedia Bie and § copay it Secuctibie w0 seoly 10 5 copay pir iy, §
bie", or "Nt AppSoate”

17 HTTPS://WWW.REGTAP.INFO




Copay and Coinsurance — Process Flow:
Step 2

Fluie for § pogesy. s copmy werh Seaus B o i oopay wfer St iDie s S0 10 SOy 0 Oy,

; ||:
Pt i, b copoy e iy with decuc B, § ooy e o oy with gheclrnibin, § copay o ey e
L Coinsurance Value e i sy e

{opy & Cordrmis 3 "Srl" whis e terpl evibie i Nothag e, * helnape ARe
b, & "N Ml
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Copay and Coinsurance — Process Flow:
Step 3

- g

Tes

I | Copay Value [ 1

E Auishi B S coyaiy. 5 Sopiey with-Sedun® Bie el § copay e el BB aapl 15 5 tohEy S Sig, 5

et O S ey ety selR et e, © Eoghing e Sl By ek et ik L £ Sy paiy iy BEr
Bl inad § B5pEy B Sy e Gt i

Copay or Cosreprmes e o ™ I ™ el phees b ple o wge . Theg Chaanpe™ " So Thaege 65w
(- - e - -

/,f""'_ .
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Copay and Coinsurance — Process Flow:
Step 4

(A)

Mo

Yes

] Copay Value

‘l Auies o § copey. § copey weth Secuc Bie and §oopeey sfer decuct bie sno spply 10 5 copey per cey, §

e T———p—r—

Py, G COpey e cley weth e B, § oo pey pee o ay weith daciuc bt § copey pee diey after
b sl 5 ooy Do 5 e pheciiact iEae:

Copdry & Coerrics @rce O 78 ek e BN T e il E value & TS Charf e © bea Dhanpbe S8
s, & TRt Apcii die”

,f‘ﬂ"__—_ s
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Copay and Coinsurance — Process Flow:
Step 5

Pt iy, . coply Der Sy wiEh S08u B, § Doy ped i ay with Sedr i, § Coply i day o
Vil drd § depdy e e @M Aeduc] Eae
Copwy o Cormurence 5 Bank” when thatempin eveiue o Mo Change”™, ” g Crempe A%
hie", o "higl Appicabie

E Bubss o 4 copay, § copiy with Sedu B ind § Sopiy it Sechui® e a0 apply 105 copay ou gy, §
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Copay and Coinsurance — Process Flow:
Step 6

i i, § CopiEy D Sy wlR Sc8UA B, § oy S O Sy welth SEdr Bilie, 1§ Digiitny’ i iy Wl
il e § Comeiy ey iy ey e
Copry o ©orpurenoe 5 "B ek e chaserng ian o sl i P Cramg e, " Fig-Drenpe S5

Bubss for § copay, § oopily Wil Secud B and § Oy BN ekl i B appl 30 5 copy Ol iy, 5
i, o "Figl fppis et
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Benefit Cost Sharing Logic for
Stand-Alone Dental Plans
(SADP)
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MOOPS and Deductibles — Summary

Display Logic for SADPs

ves
Mo

MNotes

1. Use In-Network value if its 5X

2. If In-network value is “Not Applicable”, use Combined In/Out-Metwork value.

3. If a dollar amount is displayed for the Deductible and/or Qut-of-pocket maximum fields for a SADF, then the text “{Applies to child essential health

benefits only)* will display at the bottom of the field, regardless of whether the Individual Total amount is shown or both the Individual Total and Family
Total values are shawn.
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MOOPS and Deductibles — Process Flow
for SADPs: Step 1

Yos

CENTERS FOR MEDICARE & MEDICAID SERVICES

Motes

1. Use In-Metwork value if its 5%

2. If In-metwork value is “Mot Applicable”, use Combined In/Out-Metwork value.

3. If a dollar amount is displayed for the Deductible andor Dut-of-pocket maximum fields for 2 3ADF, then the text
“{Applies to child essantial health benefits only}” will dizplay at the bottom of the field, regardless of whether the
Individual Total amount is shown or both the Individual Total and Family Total values are shown.
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MOOPS and Deductibles — Process Flow
for SADPs: Step 2

otes
1. Use In-Metwork value if its 5%
2. If In-network value is “Not Applicable”, use Combined In/Out-Network valus.
2. If a dollar amount is displayed for the Deductible and/or Out-of-pocket maximum fields for 2 SADP, then the text
{Applies to child essential health benefits only}” will display at the bottom of the field, regardless of whether the
ndividual Total amount is shown or both the Individual Total and Family Total values are shown.
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MOOPS and Deductibles — Process Flow

for SADPs: Step 3

MNotes

1. Use In-Metwork value if its 5%

2. If In-network value is "Not Applicable”, use Combined In/Out-Network value.

3. If a dollar amount is displayed for the Deductible and/or Out-of-pocket maximum fields for a SADP, then the text
“Applies to child essential health benefits only}” will display at the bottom of the field, regardless of whether the
Individual Total amount is shown or bath the Individual Totzl and Family Total values are shown.
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Issuer Questions on 2018 Plan

Preview Display
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2018 Plan Preview Display — Why don’t the

limits for my benefits display?

* Plan Preview does not display limits. An issuer
must include the limit quantity/unit in the benefit
exclusion/explanation fields of the Plans and
Benefits Template in order for it to display in
Plan Preview.

Plans and Benefits Template

Benefit Information | General Information |

Benafits EHEB Benafit Limit on Lirmit Quantity Lirmit Uit Exclugions Banefit Explanation

Primary Care Visit 1o Treat an Injury of Hiness Yes = Covered
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2018 Plan Preview Display — Why don’t the
limits for my benefits display? (continued)

\__——

* When there is a limit and/or exclusion, a hyperlink will display below the
listed benefit. When clicked, the benefit exclusions and explanation fields

will display the language entered for these respective fields in the Plans
and Benefits Template.

Specialist visic rs hoetwnehs Bienet baod Coreere

b pamind g rpkesions annk
Specialist Visit

Barnaty Eodbas el

|

ety P ananen

7 e g g g e e e
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2018 Plan Preview Display —SBC Scenarios: Typical Cost for
Treatment of a Simple Fracture

» Typical cost for treatment of a simple fracture is not listed on the
Plan Details landing page with the typical cost for a healthy
pregnancy and managing type 2 diabetes.

Plan Details
. pesctann demplapn By pign mkermabaon Bl wil
Larpda T Fecsrm
Medica Insurance Company « Plan Marketing Name 1 P g g e e
Brarsw 0D Nisteeuil Provvide RS | Pl 10 30000 0040001
il " [ e T et igal et byt | Ll Ml ity eieiera. B (iamgs
i W B rmrrmai
s s = o =
g &7, 200 mrq-c-ﬂm iy -
$14,000 e et —
[ —_— £14,000 i, g 1707 o
iy S
FEy P e ] ‘_ et

[ Tvitad OV T el b Ty R el ST e LR LRl i
LRl ]

[ T | Sa—" - e Bl 47 e ey rer b g e S i B mm e Gk
B F pooaras R Bl
W rpeias. Samiay M okl il el R AT TTLE TR
= Hed rarm

@M:KSM 31 HTTPS://WWW.REGTAP.INFO




2018 Plan Preview Display — SBC Scenarios: Typical

Cost for Treatment of a Simple Fracture (continued)

« Cost for treatment of a simple fracture is only
listed under Cost and Coverage Examples in
Plan Preview.

Typical coat Tor a healthy pregaancy and normal defivery.

Typical yearly cost for manageng type 2 diabetes for one person.

Typical cost Tor treatiment 01 4 simple Traciune.

* The consumer display for cost for treatment of
simple fracture has not been finalized for plan
year 2018.
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Common Issuer Questions &
FAQs
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Common Issuer FAQs — Why don’t my

rates add up?

 When you select in the Business Rules Template:

There are rates specifically for couples and
families (not just addition of individual rates).

Business Rules Template
| Rates Template |
Famiy Tier

Mo are rates lor
Flamn I cEHnlfaCEE COvaTing Pand of % bectil
[ Starndard Component) e gl bees Coupl * Prirnary Jubncriber Primary Swba b H'I'II SN
caloulated ¥ wad Ove [Depeadent  and Twes lepeadents’
Cspeanisena’
Er gz
‘ Eripr Sap ety 2 0 Coupil g pd Spgoend Fequred
T T e T Tl S T e S - R e Erips g (il 4 W
There are rales ey R AR B RN G 0 SO e el GRS O B NG el A D N PG e il
m“:m‘ﬂfcﬂm EECrraincy naimertam e g o S Fen depdardy e oo eperdris
e e e
and for Farniies: (nol st a7 9 & ! 481 0y
addition of ndracual
rates)

K *please note that the templates include sample data.
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Common Issuer FAQs — Why are tobacco
rates not showing up?

 Whenever a user selects "Not Applicable” in the Business Rules Template,
the plan is treated as having identical rates for both tobacco and non-
tobacco. Once you change the selection for the tobacco months field to "No
tobacco use for at least X months" your different rates should appear.

Business Rules Template

St e el § O AL ErERry e

L-: _"""'-'-'.""'"_. e trr—— et et =t

e £ Bl L € SLETS M ph— e
=0 2t g o e

aglipar Filbeer s e i_—:-:-.-:--“:::i:;-

ey A e R, SRS = e

P o e leum Wlmim i e . “ ot
.. BT ) -

—— - - - - - -:--—‘-; . F i
I"-ill-l-l--‘l-ll--lﬂﬁl-i-—-l-u- - "‘_?ﬂ

1|- fap T el o M e r ity

W
| Y | [ L]
| - = ¥
— — .

Vot B mesier deaia
b o

*Please note that the templates include sample data.
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Common Issuer FAQs — Why don’t my
plans show up?

* If the Service Area does not cover the entire state, make
sure the zip code used is in a county that is listed under
the correct Service Area ID.

F&E Template
HIDS Plan W0 HI 5 Pepduct Sarrvice Anps
[ Enarnaiar Flan Hariicting MHama" o HF#k Haosork HY nw
f0ed 1 ARD0 10001 AF Flan 1 B84 1450010 AZHDT a2 500
Service Area Template
LT T T I LR Ciunty Mt
(LR Fagpsred § B siw v "o
Pl tpusim B Fiarspusm e
Dz b Sovice Seas  Sgbgan ok Doares  FIS bz Sanyscd
T Bt T P I I i e e T S Pl s e TR
AFZO0T Sarane Arga 1 Fda BloFurew - 3] 10
AT AT Serard Sidd P Dol A = GG
ATZ00Y Savace Argn 1 Fda Ap-pchae - Qi
AFS0NT Sardta Ahid 1 Fda Piincigs - S5 T T
ATS0CE SRl Ares 2 Féa Yavaga - s
ATSO0N Sardce Ares ) ria L@ Pas - ga0nd

@ S *Please note that the templates include sample data.
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Common Issuer FAQs — Why don’t my
plans show up? (continued)

 Make sure the Rating Area associated with a county is correctly
listed in the Rates Template.

Rates Template
Plan ilr Rating Area IF Tobaccn Age’ Indreidzal Hate’
Begmme:
Brrpaned
Tplnrd # Dot wee wl ELL TER 2
Ferpaned Argpaaed O LI S
[T R L TR Y el ik Mg s :"“h‘:‘ “:m Hﬁ::‘t':m 'I'l-l-lﬂ-n-nrh:.l:-l::lﬂﬂll.l
Py
— o s co Ubgenor
e 102001000 Ratng Area 1 Tohaseo User 0-20 4450
Tt T S UM
BHI-'I.I.III'I-IIH_I Hn.gh-i 'FI "l_:':'u'- 21 4754
Sate M-T County Mine A | J1= = F'-i'.ll'lg oy =
AT oooning E5018 Rating Area
ar CEaning B33 Fating Areal
a7 Ciosnaning E6004 Eating Area ]

*Please note that the templates include sample data.
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Common Issuer FAQs — Why don’t my
plans show up? (continued)

* When testing the plans, make sure to input correct
birthdays:

— For example, Child-Only plans won’t display for enrollees born
before 1998 for PY 2018.

— Catastrophic plans won'’t display for enrollees born before 1988

for PY 2018.
Plan idormniors Pan Arrritunel
(oS Plan I Plan Marketing Name’ "":’*:F‘""' Lovel of Covarnge” o ‘:"'i'l. ":""'"“L;i"’“

10 TASM) O A HFiam 1 1R TASCEN] Sy Al AR e Loheld £ ndy
10881 AT Q0002 A2 Plam 2 105414500  Sodkd Al Thbd-Tndy
108 1 A0 5003 AF Plan Do 22 RFF e T Ao Skl g Ok Uik
1088 1 Al AT Flms 4 1 1 ATODE | iCaaaanr i (S k- Ornly
10881 AT 200002 A2 Plan B 101 ASDNR  Bronse Al A0UR e O hekd-Ondy
1058 1 AT DOPEIGS A7 Plan 8 10 1ATNEE  Plalrasm Al Aol ] Chkd-Cinikg

CM S *Please note that the templates include sample data.
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Common Issuer FAQs — Why are my rates
incorrect?

In this example, the effective date is 1/1/2018.
The consumer is still 28 and the $367.22 rate
applies.

Age Ancirkdaal Kase
"I b Dt *C ool St Fobcius B |1 SRC) arian];
m Sadleds B Cont Shpeng vanas| - 3
- II,I"EI.,!"EU'.I.E I I“h-'::t L
i I*-lq_- TokskTTl ¥ e Freipreecs P Rhes
B R
Prmany Subsciber |
o WG
“Date of Brth: “andar: MusmtaT of Monihs Sance L8] Tobaoca |
§ L o
2281009 [ sescivence : z
BT O Y Y §agrve Bk Fon W Tobarion L | S f s
i

S~ P

*Please note that the templates include sample data.
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Common Issuer FAQs — Why are my rates

incorrect? (continued)

 |n this example, the effective date is 3/1/2018.

The consumer is 29 and the $368.22 rate

applies.

“Effaciras Date:
3/1/2018

IR D

m

Primary Subscnber

"ol Sharing Radaction (O SR ) Warim:

Selpct g Cost Snanng Wanan

* [t of Binh:
2/28/1989 |7

|.rI.I|| -II-I. 1 -I b |

“iEnidar Mumbsir of Monied Since Last Tobac o

Eefar] Gander

Lagwe Bilank For Mo Tobaoon Use

Sadench B it 91 8 ity

wigiin 120 Bum rain

b T e a1 e vl Hon-

.

(mlnﬁ FOR MEDICARE & MEDICAID SERVICES

*Please note that the templates include sample data.
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Common Issuer FAQs — Why doesn’t my plan
display adult and/or child dental benefits?

» Issuers have to cover the following Adult Dental Benefits in order to offer
“Adult Dental Benefit” coverage:
— Routine Dental Services
— Basic Dental Care
— Major Dental Care
» Issuers have to cover the following Child Dental Benefits in order to offer
“Child Dental Benefit” coverage:
— Dental Check-Up
— Major Dental Care
— Basic Dental Care
« If a plan covers all three dental services listed above for adult and/or child, a
check mark will be next to the language “Child dental benefit included”
and/or “Adult dental benefit included.” When a plan does not cover all three
dental services listed above for an adult and/or child, an X will be next to the

language “Child dental benefit not included” and/or “Adult dental benefit not
included.”
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Common Issuer FAQs — How do | test my

pediatric only dental plans?

When testing for pediatric only dental
plans please enter the child’s birthdate,
gender, zip code and county in the
“Primary Subscriber” section and click
“Update Plan Results.”
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Common issuer FAQs — After we submit our updated
template data, how long before Plan Preview is updated to

reflect the change? _

* For changes submitted into HIOS, most will be
processed and appear in Plan Preview within 24
hours of issuer cross-validation; however, in some
Instances it may take more time.

* For changes submitted into SERFF it will take
slightly longer to appear in Plan Preview, and will
depend on the state re-transferring data. Once the
data has been successfully transferred by the state
to HIOS, revised plans will appear in Plan Preview.
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Common Issuer FAQs — Where is the customer
service phone number in Plan Preview pulled from?

« Administrative information displayed on
the www.healthcare.gov website and Plan
Preview will be pulled from the Issuer
General Information Fields and the
Marketplace General Information Fields in
HIOS. This applies to all QHP and SADP
plan issuers, including those who file
through SERFF.
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http://www.healthcare.gov/

Live Q&A Session
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* To submit or withdraw questions by phone:
— To submit a question, dial “star(*) pound(#)” on your phone’s
keypad.

— To withdraw a question, dial “star(*) pound(#)” on your phone’s
keypad.

* To submit questions by webinar:
— Type your question in the text box under the “Q&A” tab and click
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Submission of Inquiries

Users/Issuers can contact:

« CMS Help Desk with questions about specific situations, the Federal
Templates and their functionality and the HIOS

— Call: 855-CMS-1515
— Email: CMS FEPS@cms.hhs.gov

« National Association of Insurance Commissioners (NAIC) with
guestions about state requirements/System for Electronic Rate and
Form Filing (SERFF)

— Email: serffplanmgmt@naic.org
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Best Practices-
Submitting Help Desk Tickets

Include HIOS ID, issuer state and issuer legal name.

 Include screenshots or attach templates when asking about an
error or issue with the template.

Submit separate Help Desk requests for different, unrelated
questions.

Put the question in the body of the email; do not attach Excel
or Word documents with lists of questions.

|dentify or note whether question is for the Small Business
Health Options Program (SHOP) or Individual Marketplace.
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Plan Management Webinar Dates

The 2017 QHP June Webinar sessions occur on Tuesdays and Thursdays as shown
below:

| Date | Day | Time (ET)
6/27/17  Tuesday  3:00 p.m.—4:00 p.m. Plan Preview Scenario/Open Q&A
6/29/17 Thursday 1:00 p.m. - 2:00 p.m. Open Q&A
Please register if you wish to participate, even if you have registered for a

previous series. For registration and additional information on CMS’ webinar
series, please log in to https://www.REGTAP.info.
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Additional Webinar Dates

In addition to the weekly PM webinar sessions, issuers are encouraged to attend the
following sessions:

Enroliment Mondays (Bi-Weekly) 12:00 p.m. —1:00 p.m.
EDGE Server Tuesdays (Bi-Weekly) 11:30 a.m. — 1:00 p.m.
FF-SHOP Tuesdays (Bi-Weekly) 1:00 p.m. —2:00 p.m.

Please register if you wish to participate, even if you have registered for a previous
series. For registration and additional information on CMS’ webinar series, please log

in to https://www.REGTAP.info.
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HIOS User Group Conference Call

 The HIOS User Group Conference Call occurs
every Wednesday from 2:00 p.m. to 3:30 p.m.
Eastern Time (US & Canada) (GMT-05:00).

o Call Access: 1-888-455-8828: Passcode:
6714482
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Resources

Resource Resource Link

QHP Certification Website

Centers for Medicare & Medicaid Services
(CMS)

CMS Regulations and Guidance

HealthCare Website

National Conference of State Legislatures

Registration for Technical Assistance Portal
(REGTAP)

U.S. Department of Health & Human Services

FOR MEDICARE & MEDICAID SERVICE!
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http://www.cms.gov/

http://www.cms.gov/Requlations-and-
Guidance/Requlations-and-
Guidance.html?redirect=/home/regsguidance

.asp

http://www.healthcare.gov/

http://www.ncsl.org

https://REGTAP.info

http://www.hhs.gov/
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Commonly Used Acronyms

AV Actuarial Value

BHP Basic Health Program

ECP Essential Community Provider

EHB Essential Health Benefit

EIDM Enterprise ldentity Management

FFE Federally-facilitated Exchange

FFE-DE Federally-facilitated Exchange in a Direct Enforcement State
HIOS Health Insurance Oversight System

MSP Multi-State Plans
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Commonly Used Acronyms (continued)

NAIC
NCQA
QHP
SADP
SBE
SBE-FP
SERFF
SHOP
USP

(mnlr;m\m SERVICES

National Association of Insurance Commissioners
National Committee for Quality Assurance
Qualified Health Plan

Stand-Alone Dental Plan

State-based Exchange

State-based Exchange on the Federal Platform
System for Electronic Rate and Form Filing

Small Business Health Options Program

United States Pharmacopeia
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