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Session Guidelines

This iIs a 60-minute webinar session.

e This session is conducted to provide an overview of
QHP Certification Plan Management data collection
template changes for issuers operating in the
Marketplace and Premium Stabilization programs.

* For questions regarding content, contact the CMS Help
Desk by emall at: CMS FEPS@cms.hhs.qgov or by
phone at: (855) 267-1515.

* For questions regarding logistics and registration,
contact the Registrar at: (800) 257-9520.
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Upcoming Key Dates for QHP Plan
Maintenance and Certification

Category Activity

January Data Correction Window (DCW) Plan Year

February 12, 2017 FET DBV (PY) 2017 Plan Data Changes display on
Change
HealthCare.gov
Mar. 15 — Mar. 17, Issuer . .
2017 Conference Annual QHP Issuer Conference in Baltimore, MD
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Announcements
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Introduction

The purpose of this presentation is to provide a high level
overview of the Benefits and Service Area Module, outline
updates to the Plans & Benefits Template*, and discuss general
best practices for working with templates. It is intended as a
refresher for issuers already familiar with the system.

*Note: Subject to change for consistency with the final rule finalizing of the Market Stabilization
proposed rule, 82 FR 10980.
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e Submission Overview

Benefits and Service Area Module Overview
General Best Practice Tips

e Q&A
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Preparation

Below are the key activities to be completed for success
submission of plans.

Register Create
Create EIDM Create HIOS gister Request User Access QHP
Organization Products and
Account Account ; Roles Modules
in HIOS Plans

8 WWW.REGTAP.INFO
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QHP Data Submission

s N N
sGoal: Submit the data required #Get HIOS User ID ! | *Some states will submit Issuer, ¥
to get certification for your » Assign User Roles Rating, and Benefits and Service
Cualified Health Plan «Get HIOS Product and Standard Area through SERFF rather than

HIOS. all states will submit Rate
Review through HIOS.

#Submitter role and association
with Issuer ID required for HIOS
submission

Component Plan IDs

Steps to et my plans certified 3
as Qualified Health Plans for 3 § Submit Data

the Healthcare Marketplace

s u S,
s\erify that each sections of the '| IF'EF‘ISI.IFE data integrity across the
Issuer, Rating, and Benefits and templates and modules required
Service Area Modules are for QHP submission
accurate *Complete QHP application by
sValidator role and association making final submission of all
with Issuer ID are required for sections of Issuer, Rating, and
HIOS validation Benefits and Service Area
modules.
alidate that submitted v’ : S
SP—— \ '-'lrlaln:e data submission f @

/’_,.r-”"r_-. - i
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System Organization and Validation

e Final Submission
Submitter » Review submitted data » Crosti8lEte Issuer
o - Enter information  * Download submitted Rating, Benefits and
e feature on screen :EEEJ:;?E and supporting Ser'l._rice area, and Rate
) + Upload templates ) Review data.
* Work in progress and supporting ~ * Attest that all submitted « Make final submission of
can be saved documenits data (including templates complete QHP
O an SUFPEEFE!"E:I ] . application (Issuer,
ocumentation) is accurate .
Functions in the Issuer Application , ) Rating, Benefits and
« Permit the Submitter to Service Area)
= Download blank templates and instructions Resubmit
= Answer questions and attestations - Read only access except for
= Upload templates and supporting documents attestation statemeant.

= View previously submitted data
= Validate submission

’CMS .

CENTERS FOR MEIICARE & MEDICAID SERVICES
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Plan Management Overview

There are four FFM Plan Management and Market-wide data
collection modules.

Issuer Module Rating Module Benefits & Service Area

Submit and validate
data to support
qualification of an
issuer to offer QHPs
on the Federally-
facilitated
Marketplace.

Submit and validate
rating business rules and
rate tables for each QHP
to be offered on the
Federally-facilitated
Marketplace.

Submit and validate plan-
related data including
Benefits, Service Areas,
Provider Networks, and
Prescription Drugs from
the issuers that wish to
offer plans within the
Marketplace.

Unified Rate Review

Unified Rate Review
filing information and
supporting documents
for Marketplace and
Non-Marketplace plans
in an integrated location
for Single Risk Pool rate
evaluation and rate
increase review.

61““” SERVICES

|

FFM Plan Management Modules

!

Market-wide Module
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Plans and Benefits:
Template & Module Updates
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Level of Coverage: Expanded Bronze
Plan

 The template now includes a Level of Coverage (Metal
Level) of Expanded Bronze. (The Actuarial Value (AV)
Bronze plans.)
| A _ B © D | E F G H J K -
1 2018 Plans & Benefits Tem plate vT7.1 To use this template, please review the user guide and instructions. All fields with an asterisk ( *) are required
2 HIOS Issuer ID* You will need to save the latest version of the add-in file (PlansBenefitsAddin.xlam) on your machine.
3 | Issuer State” To create the cost share variance worksheet and enter the cost sharing amounts for both individual and SHOP (small group) markets, use the Create Cost Share Vanances mac
4 Market Coverage® To create additional Benefits Package worksheets, use the Create New Benefits Package macro.
5 Dental Only Plan® To populate the benefits on the Benefits Package worksheet with your State EHB Standards, use the Refresh EHB macro.
6 TIN®
7 | Plan Identifiers
HIOS Plan ID* - HIOS Product 5 - . - .
= i Plan Marketing Name D HPID Network ID Service Area ID* Formulary ID Newl/Existing Plan?" Plan Type Level of Coverage Design Type
8
9 |
10 |
11 |
12|
13 |
14 |
15
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Update Cost Share Variances: Ability to
Switch Between Bronze and Expanded Bronze

« To update the Cost Share Variances tab from Bronze to
Expanded Bronze (or vice-versa), update the Level of
Coverage on the Benefits Package Tab and then click the
Update Cost Share Variances button. (Note: Cannot
change between other Level of Coverage values )

BSOS 4--
HOME  INSER PAG

& New Plans and Benefits Template | 5 Update Cost Share Variane
g Create New Benefits Package
o Create “ost Sha 0s

Create

Gl4

1 2018 Plans & Benefits Template v7.1
HIOS Issuer 1D

12345

o Validate

REVIEW VIEW DEVELOPER ADD-INS P
o Add Benefit

To use s lemplale, please review e user
You wil need 1o save the lalest version of the add-in

H !
sk [ 16 FEMg LA
)
3 Issuer State” AK To create the cos! share vanance workshest and enfer the i il i and St {small group) markeds, use the Creale Cost
4 Market Coverage ﬂd Ividual To create additional Benefits Package worksheets, use the Creale N ackage macro
5 Dental Only Plan® N To populate the benefits on the Banefits Package worksheel with your Stale rs, use the Refresh EHB macro.
TN 12-123456?
Plan Identifiers

TRUS T Plan Marketing Name™ HOS Pkt S ey Network D" Service Area ID" Formulary D" |New/Existing Plan?"  Plan Thaag Level of Coverage®

15tandard Comporent] o
a8
9 12345AK0010001 Example Plan 345AK001 AKNOO1 AKSO01 AKFO0 Existing PPO Expanded Bronze

6:“”: SERVICES 14
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Copayment Options: Copayment With
Deductible

 The copayment dropdown options have been updated from
‘copayment before deductible’ to ‘copayment with deductible.’

AV Calculator Additional Benefit Design Primary Care Visit to Treat an Injury or lliness
Copay
Maximum Number of Days  Begin Primary Care Cost- mmg‘w’”’ c"'m
for Charging an Inpatient ~ Sharing After a Set Number WaSﬂNu‘mImof In Network (Tier 1) In Network (Tier 2) Out of Network In Network (Tier 1)
Copay? of Visits? Copays?

50.00% Coinsurance after
$25.00 Copay with deductible

Not Applicable deductible
50.00% Coinsurance after
$25.00 Copay with deductible Not Applicable deductible
$0.00 $0.00 0.00%
50.00% Colnsurance after
$25.00 Copay with deductible Not Applicable deductible
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Copayment Options: Copayment With
Deductible

Benefits Copayment Options

Inpatient Hospital Services (e.g., Hospital Stay)
Skilled Nursing Facility

SX Copay per Stay
SX Copay per Stay with deductible
SX Copay per Stay after deductible

SX Copay per Day with deductible
SX Copay per Day after deductible
No Charge

SX Copay per Day with deductible
SX Copay per Day after deductible

SX Copay per Day No Charge after deductible
Not Applicable
* Mental/Behavioral Health Inpatient Services SX Copay per Stay SX
* Substance Abuse Disorder Inpatient Services SX Copay per Stay with deductible SX Copay with deductible
SX Copay per Stay after deductible SX Copay after deductible
SX Copay per Day No Charge

No Charge after deductible
Not Applicable

All other benefits, including custom benefits

No Charge
No Charge after deductible
SX

SX Copay with deductible
SX Copay after deductible
Not Applicable

CMS

CENTERS FOR MEIICARE & MEDICAID SERVICES
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enefits and Service Area Module
upporting Documents

You can upload supporting documents by selecting a
document type to upload.

i Select document type \4 l Upload

Select document type

Sh Actuarial Memorandum
AV Calculator Screenshot
¢ Unique Plan Design Justification
SADP - Description of EHB Allocation
SADP - AV Justification

By cl| EHB - Substituted Benefit Justification blan-level information submitted is correct; and a) any revisions submitted after the application window closed are
only { Formulary Category/Class Justification br the State; or b) any data corrections submitted that are not in response to a deficiency have been approved by
HHs| Service Area Justification cation and are now submitting additional information for certification of stand-alone dental plans, you are making
no cf Meaningful Difference Justification

Discrim - Cost Sharing Outlier Justification
Discrim - Language Justification

Discrim - Prescription Drug Justification Back to Summary Submit Section

Discrim - Treatment Protocol Justification
Simple Choice Plan Documentation
Other

A federal government website managed by the Centers
for Medicare & Medicaid Services c M s
CENTERS FOR METICARE & MEDICAID SERVICES

7500 Security Boulevard, Baltimore, MD 21244
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Benefits and Service Area Module
Supporting Documents

Supporting Documents can be submitting with a document type of:

e Actuarial Memorandum e Service Area Justification

AV Calculator Screenshot * Meaningful Difference

« Unique Plan Design Justification
Justification e Discrim — Cost Sharing Outlier

« SADP — Description of EHB Justification -
Allocation « Discrim — Language Justification

« SADP — AV Justification » Discrim — Prescription Drug

« EHB — Substituted Benefit ‘E)‘?St'f_'cat'oT” o Proocal
Justification Isc.rl.m — reatmen FOtoCO

« Formulary Category/Class Justification

e « Simple Choice Plan Justification

Justification

e Other

@x§u 18 WWW.REGTAP.INFO
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Overview of the Plans and
Benefits Module

{ CMM.S 19 WWW.REGTAP.INFO
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Benefits and Service Area Module
Overview

The QHP Benefits and Service Area Module can be accessed within HIOS.

Health Insurance Oversight System

HOME FAQ CONTACTUS  SIGN OUT
Welcome
Plan Management and Market Wide Functions Home Page

Organlration Management &
Mrﬁ Functions: Announcements

FFE Announcements: Beginning 20, 2012, the U.S.

Reghter an Organization Department of Health and Human o5 (HHS) opened the
Essential Health Benefit (EHB) Module 50 that state entities and the
three largest small group market product Issuers for each state can
submit EMB benchmark plan Information, The submission of EHB
benchmark plan information must be submitted to the Centers for
Medicare ond Medicald Services (CMS) through the Health Insurance
Integrated Rate Review OUM sﬁttm (“105)

The data collection standards necessary for the establishment of the
EHB benchmark is set forth by the "Data Collection To Support

USP Category Class Standards Related to Essential Health Benelits” linal rule p.nbhhed
by HHS on July 20, 2012.

Please emall [EL_guestions timi.org with any questions.

.
QHP Tssuwer Module

QHP Benefits and Service
Area § e

QHP Rating Module

I_/,.-r"‘_'__- o
: CMS 20 WWW.REGTAP.INFO
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Overview

There are several tasks that must be completed in order to
successfully submit QHPs:

1. Data Submitter Tasks
a) Downloading templates
b) Working with the Add-in file
c) Uploading templates
d) Working with error messages

2. Data Validator Tasks
3. Final Submission

21 WWW.REGTAP.INFO
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Benefits and Service Area Module

Pages

Issuers will interact with three pages:

e Summary Page

— Start a new submission

— Continue working on a pending submission

— View a completed submission
* Benefits & Service Area Page

— Download templates

— Upload completed templates and supporting documents
* Final Submission Page

— Cross validate application
— Submit application

22 WWW.REGTAP.INFO
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.
Using the Plans and Benefits

Module:
Data Submitter Tasks

23 WWW.REGTAP.INFO
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Summary Page

Issuers can start a new application, resume an existing one, C

view previously submitted applications.

Benefits & Service Area Module

Data Submtter

Summary

hsver.

IT09I LIt (=]

Resume an Existing Submission

IBuer D & Insoer Name o Staw: &
239¥ FFE Comgany A GA
WeT FFE Comgamni B +]
403 FFO Comgany C (1
4917 FFE Comgany O VT
43540 FFE Comgany B Ga
aza¢8 FFEComgany C oR
a0 FFE Comgany A VA

hownnd 102 T of 7 eatnes

PLAN MANAGEMENT

Start working on a Benefits and Service Area Module Submission

Last Update:

Sun, 24 Fed 2013 143001 EST

Fa 22 Fed 2013 2006 18 EST

Fa, 22 Fed 2013 122020 £3T

Mon, 26 Fed 2013 1201 M EST

Sun, 24 Fed 2011 14 M 1B EST

St 2IFed 20131702 40 E0Y

Thas, 21 Fod 2013 151047 EST

-
-

Text Sipec A AN

Whelcome, QRESuUDvRRaEaoe | Lojout

Statun:

Penang Sudmeiiion

Wadason Completed

Judmisen Comgletes

Retumes lir Changes

Pandng Vakastion

Pendn) Sudmession

Penang Sudmeilion

CENTERS FOR MEIICARE & MEDICAID SERVICES
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Click on the buttons highlighted to:

“Start Benefits Module”
Start a new application.

1] Vi eW"

== | ook at a validated

application.

“Resume”

== Continue working on saved

application.
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Benefits and Service Area Page

PLAN MANAGEMENT

Welcome, allghproles | Home | Logout

* Download blank Plans
& Benefits, Network

ID, Service Area, and
Prescription Drugs
templates.

i i nl tructi d Ref Material (PDF)
Benefits & Service Area Module e Reteenee e

Download Templates
Upload Documentation Update Status
Flalds marked with an asterisk ) are required
E PlanBenefits xdsm [90.3 KB] Please nota that uploading a second version of the template or Supporting documentis) will replace the praviowsly uploaded version
E PlanBenefitsAddinxdam [1.6 Documant Type: 3 fctions 3| MaName o Dascripton v Lasilpdetn O Stmus O I I
P Rimo [ — | Upload complete
x“ Senice Areaxds [244 KE| *Plan & Benefits Template (ndividual)

A5 preseriptionDrug s [205 K

templates and
download previously
submitted templates
and supporting
documentation.

By clicking “Submir you attest that all of the Issuer and plan-level infarmation submifted s cormect; and a) any revisions submitted after the application window closed
are onky to address an application deficiency noted by HHS or the State; b) any data corrections submitted during the plan preview penod are approved by HHE or the
State for which yau are pplying; and o i you have previously submitied an OHP Application and are now submiting additionsl infarmation for certification of stand-
alone dental plans, You afe Making no changes t your previously submitied QHPS.

Sove Back to Summoty

. CMS 25 WWW.REGTAP.INFO
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*Senice Area Template

Prescription Drugs Template

Select document type -
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Download Templates

Issuers may download available benefit and service area

templates.

Avalilable templates:
— Plans & Benefits
— Network ID
— Service Area
— Prescription Drugs

E Test Company - OR

Benefits & Service Areca Module

Bata Sebmiter ftata Valaaior F

=N & Gara e Tampise o H)

.............

PLAN MANAGEMENT

eequined

T insaucions sd Aefrence Liabra {PDF
gt Spates
I B B PRI B AR IV D | B B 0 R T
= ACBoAE = D3 rHE Upers 54
e mlarrstan Eersacl, o [ lizabsn window diza
) e, 8 R ERSIEEREN 3 r = i A e
Bk 10 Suinisany Hubenil oo
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Download Templates

Avalilable templates:
— Plans & Benefits
— Network ID
— Service Area
— Prescription Drugs

Best Practice: Always
save the file first to your
desktop, then open it
from your desktop after
saving it.

PLAN MANAGEMENT

65868 - FFE Test Company - OR

Bencefits & Service Arca Module

Data Setemiter

Download Templates

MM NN
o o R o

X3 Prevmgsoalneg v

Upload Documentation

Fipddy marke g wilh 30 38500k (*) 300 reguires
ugieaang

Faate note AT uZio dOng B E0L0NE vat1b0n OF P Terrplale OF Sarfaning SOCuratl £ wil 1egil

DaCwmeat Type: = ADOAS

“Fian & Baratts Tarmgiste (90}

*Flen & Denatts Tergiste (naadu]

"Seraze Mea Tevplate
“Presoreton Drups Terplate

“ligtaars © Tempiste m

wact dioumend Lipe

Shewing 115 & of § antes

By COCHIAG “SUSMNT pou S2e 1IN0 ) A0 Of Bhe 133Ur 20 BLAN-Brve | NASATIAN0N SUSMImed i Cored v L L Ion win3ow O
< et Ty FS o e Shale, 303 O My G (0SNG B W13 QA Fledts geicd arie 3 Lo k]

e G 1D BFEEE &0 AT 0REON Cof
of Tve SLte 130 AAIH youw S SSENE

Save

Ugsate States

L Laslpiate = Suws 2

nckio sammary EEEEETED

27
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Upload Templates

Upload completed eXtensible Markup Language (XML) template files into the
Benefits & Service Area Module.
PLAN MANAGEMENT

65868 - FFE Test Company - OR

Benefits & Service Area Module " instucsons snaRefarence Listensl (PO

CliCk upload Data Submirter | | Data Vasdator | | Finat Sut

buttons to R —

browse for \

xml template
file.

XX X X
DL DE DAL

WWW.REGTAP.INFO
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Upload Templates

Browse for the XML file to upload and click “Open” to continue
uploading.

Upload File

File must be of type xml

GQU [

Crgance Form dcader
e 5 Farfewn g
I Deiteg ﬂ LA
B Downlsets seagil bve 430
4. Pacert Pace Parl A

d B tesANLD e

o Lt
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pload Templates

The Status column will
change to “Pending” while
XML files are uploading.

The Status column will change
to “Complete” for successfully
uploaded XML files.

| o e o - 1Pt okl et St s I Bk W mlituficm progpress) ‘ Q Your document was seccesshully uploaded. Please click the Update $tates bution to rack the valdation progress. ‘
Upload Documentation Update Status Upload Documentation Update Status
Fields marked with an asterisk (%) are required
Flease ncae that uploading a second version of the template or supporing document(s) will replace the previcusly upioaded version Flalds manked wiih am aeleniak [*) are required
Document Type: " Agtions = File Name T Descripion  Last Update = Saws Ploase note tal upéoading a $econd virsion of the lemplate of sugporting dotwmants) will replace the presiousiy uplodaded version
S [ Upioad Document Type: “hchons & Fikame 4 Descripton 4 LastUpdase Swws 4
“Plan & Benefts Templats m Flan & Benafits Template (SHOP)
(Individual)
Dental Plan & Benefis Template ‘Flan & Benefils Template (indrédual) FlanAncBentils dsm 22013 33032 P Comiplete
(SHOF)
Dentai Flan & Benefis Template m *Hatwork ID Tamplate Upioad nistwork s (22003 33045 P I Completer
(individual)

o7 £4360_KS_2018_Metwerkoml 021172015 100702 4M | Pending *Eerdce Area Template sendcadreads 22013 TINS5 PN Complete
*Senvice Area Template B4360_KS_2018_Senvicadrea xmi 0211172015 10:08:50 AM || Pending *Preseription Drugs Templale pheseriplion s Complete
Preseription Drugs Template Upload

- Form plantenedis_bulldZ3ami (422013 33621 PR Complete
Seect documenttype (V] B Showing 110 of 6 enfies

Showing 1 10 8 of § entries

‘CMS

CENTERS FOR MEIICARE & MEDICAID SERVICES
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Error Messages

If a “Failed” status is returned, click the “Failed”
hyperlink to view the Error report.

Upload Documentation

Fields marked with an asterisk {7 are required.
Please note that uploading a second version of the template or supporting document(s) will replace the previously uploaded version,

. a a al al
Document Type: : Actions - File Name - Descripton - Last Update : Status -
*Plan & Benefits Template (SHOP) 17569-avtestShopBenefits xism 0472272013 5:15:41 PM Complete
Flan & Benefits Template 174569-henefits-indiv.xml 0472272013 5:09:34 PM Failed (
(Individual)

Dental Plan & Benefits Template
(SHOP)

Dental Plan & Benefits Template

(Individual)

*Network |D Template 17569-NetworklD s 047222013 11:04:08 AM Complete

*Service Area Template 17569-SenviceAreaxls 0472272013 11:04:17 AM Complete

*Prescription Drugs Template 17569-Prescriptionxls 0472272013 11:04:24 AM Complete
Select document type v

Showing 1 to 8 of 8 entries

31 WWW.REGTAP.INFO
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Error Messages

i Field Name Field value Ermor Message Field Location
NNNNNN kD GAMNDOL doesn't belong to State NV 813

 The report opens up in a .csv format and lists the errors in the file.
 The report includes 4 columns: Field Name, Field Value, and the
Error Message, and Field Location.

CMS 32 WWW.REGTAP.INFO
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Upload Supporting Documents

° Your & was Huly vob 4. Please chok the Update $tates beSon 1o track [he vabdaon progress. ‘

Upload Documentation Update Stades

Fielcs marued wilh 30 3050 ) e requred

Ppage note Tl upiodaNg 3 $4000d versaon of I 1epiate Of SLDOOANG OOCUTnE 3] will repiace T priidusly LIoaoed virsion 1 : ;e I eCt a d OC u m e nt
.

Docement Type: & hewoss ~ Fie Noma 4 Descripton y UNipise - Rl

Fian & Besatts Temglate (SHOP) m type'
“Plan & Benetts Temgiate (n3waus) Planineratts dsm 042201332020P8  Complets 2_ Enter a deSC“p“On

e o == | (including the HIOS
“Serace Area Template SArAChirea s 42201332055

Plan and Product IDs

Comgiete
where appropriate).
3. Click “Upload”
. IC ploaa .
By Sang Suls [T a) 3 e Buer 2 Ze | & 54 WOTERed 2200 T A0ACIR0N M Iow 3180
g Ofly 13 O NES 30 SOBCISON SHEOMNTy AGRD by HHS of T Stafe. 302 ) Ny GML COMECIONE IuSed QU T SLIN Dreare D003 it J0Eroved by HHS

of e Stade for wiach you are 200N

= 35 e D
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Upload Supporting Documents

Upload is successful when message is displayed.
Click “Update Status” button to continue.

i ° Your docurmest was seccessely uplodsed. Please chck the Update Siates bution to track Dhe valdathon progress.
|

Upload Documentation | Upaate Status I
Successful Fleits markad with 3n sstessx () e reqused
Please note that uUpi2IING 3 SECONT verson of the tempiate or SLLCODNg GOt 5 ) will repiace The Dreawocsty uioaded versudn
upload
Docement Type: :m :!Itl-ln :Mm & LastUpdate :sunu -
messag e
Fian & Senests Tempiate (SHOP)
“Pran & Beoetits Temgiate OndMcUM) PranAndBenedts s 0422013330 2PU Comgiete
“Peetmorc D Temptate petworc s 042201333043 P4 Comgiete
“Serace Ared Terrgiate secaceised s 0220133 NS5 PU Comglete
“Prescigton Drugs Termpiate presongbon s Comgilete

Shoang 130 6 of § entnies
A3 Apomret Docurment

CMS WWW.REGTAP.INFO
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Submit Section

Complete the Benefits & Service Area QHP application
pressing “Submit Section”.

‘Flan & BeneSits Temgiate (ndadual)

*Network 1D Template

‘Serace Aed Template

‘Pr Drugs Temptate

Form

Showing 136 of 6 enfries
A3 Anothar Document

» e State for which you are appiyng

Save

PunincBensdts dsm

retwor als

seracedrea ds

grescngfcn ds

planteneits _Dudald amd

04220133032 PM Compiete
OU22013 33048 P Compiete
0272013 X 05 PU Comgiete

Compiete
W2013 3421 PU Comgiste

Sy GROING SUOMIT you 3%esI T 3) 3k ¢l the lssoer 3nd plan-level rtormabon SUDMESed 13 COMeCL D) 3 revsions SuTmeled a%er e 0EHCISON window dosed
e only 10 3053 30 APPHCIBON CHESENCY NOted Dy HMS of Tie STate 3nd C) 3Ny CIS COMECBONS SUSMIBES QUNND e DLIA Dreview DENcd wese JDDIOVEd Dy HMS

Upload Documentation Update States
Fielcs marced wilh an astensi (7) are requered
Please note Tat upioaEING 3 S4CONT VEISION of Tue Template Of SUEEOMING COCUMEnts) will replace Tie Preadusly URICISeE vErsIon
Document Type: : Actaon s : e Name : Descripton : Last Update : Status :
Fian & Benefts Tempiate (SHOP)

R

s s | D
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Error Messages

Review Error Messages for any missing documents.

PLAN MANAGEMENT

12345 - FFE Test Issuer - VT

Benefits & Service Area Module 36 M

Data Submitter | Data Validator | Final Submission

Welcome, allghproles | Home | Logout

na_. Instructions and Reference Material (PDF)

If page is
submitted
without
uploading all

Please correct the following errors

1. Plan & T late (SHOP) is missing or has not finished processing.
2. Plan & E T Individual) is or has not T

3. Network ID Template is missing or has not finished processing.

4. Service Area Template is missing or has not finished processing.

©

required
documentation,
an error

Download Templates

Lo
%z

PlanBenefits ¥isrm [90.3 KB]
PlanBenefitsAddinxdam [1.60 MB]
£5 Metwork 1D xs [123 KB]

25 serice Areaxls [244 KB)

5 PrescriptionDrug xis [205 KB]

Upload Documentation

Fields marked with an asterisk (%) are required.
FPleasze note that uploading a second version of the template or supporting docurnent(s) will replace the previoushy uploaded version.

Document Type: £ Actions

Upload

# File Name & Descripton
-l wl

*Plan & Benefits Template (SHOP)

4 Last Update
v

message is
generated
listing the
specific
documents to
upload.

Update Status

o Status &
| -

CENTERS FOR MEIICARE & MEDICAID SERVICES
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Submission Confirmation

Tast Soe 4 AA

PLAN MANAGEMENT

65868 - FFE Test Company - OR

Benefits & Service Area Module % mamcsens st Rucence st 9
Cats Sutrrer
ﬁ l - - ]
Download Tempistes
Successful Yy
submission
message
UUUUUU Documentation [Py
Fan & Benetis Temgiste (o ) B vy 2 g
e & Denetiy Tomgiate (g m " AB20Y roru mgeere
ST eamgaste m . o 18501 o1 ru mgeate
" Tegeate m LR e . akd gt
Presinglon Crugs Temgeate m . ovezor o ru emgeete
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.
Using the Plans and Benefits

Module:
Data Validator Tasks
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Data Validator Tasks

The Summary section is the first page displayed for the
Data Validator role.

PLAN MANAGEMENT

ml Instructions and Reference Material (PDF)

Text Size: A A A

Benefits & Service Area Module

Data Submitter Data Validator

Summary

Validate a submission

Issuer|D: & Issuer Name: 4 State: &~ Last Update: A Status: A Action: o
v v v v v v
38927  FFE CompanyA D Fri, 22 Feb 2013 20:06:16 EST Validation Completed m
oy
| - o Select “Start
54858 FFE Company B MY Fri, 22 Feb 2013 12:29:20 EST Submission Completed Start Validation

. . ,’
63560  FFE CompanyC GA Sun, 24 Feb 2013 16:36:18 EST  Pending Validation @ F— Valldatlon to
begin

Showing 1to 2 of 2 entries

39 WWW.REGTAP.INFO
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Data Validator Tasks

Select “Yes” or “No” to validate that the submitted
Information 1S accurate.

PLAN MANAGEMENT o

Welcome, allghproles | Home | Logout

12345 - FFE TestIssue

Benef“s & Ser\fice Area Module ni Instructions and Reference Material (PDF)
12,36 mB]

Data Subrmitter  Data Validator | | Final Submission

Please review the completed templates and supplementary documents,
Flelds marked with an asterisk (") are required.

Document Type: : File Name : Descripton : Last Update : Status :—
*Plan & Benefits Templale (SHOF) 17568-avtesiShopBenefits xism 0472272013 511541 PM Complete
*Plan & Benefits Template (Individual)y 17569-benefits-indivaml 0472242013 5:09:34 PM Failed

Dental Plan & Benefits Template (SHOP)

Dental Plan & Benefits Template (ndividual)

*Metwork ID Template 17569-NetworkiD xis 0472212013 11:04:08 AM Complete
“Serice Area Template 17569-Bericedrea s 0472272013 11:04:17 AM Complete
Prescription Drugs Template 17569-Prescription s 0472272013 11:04:24 AM Complete

Showing 1to 7 of 7 entries

~Doyou valldate that the information submitted for this section is comect?

O Yes (O MNo
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ata Validator Tasks

If the files are successfully validated, a message will display
confirming successful validation.

PLAN MANAGEMENT s AR

Welcome, allghproles | Home | Logout

12345 - FFE Test Issuer - VT

i i l:’_ Instructi d Refl Material (FDF)
Benefits & Service Area Module e s RessSnes MS AT

Data Submitter || Data Validator | | Final Submission

ﬁ ° You have successfully validated this section “

Please review the completed termplates and supplementary documents,

S u CceSSfu | Fields marked with an asterisk {*) are required.
Valldatlon Document Type: ~ File Name 4 Descripton 2 Last Update ~ Sstatus C

*FPlan & Benefits Template (SHOF) 175659-avtestShopBenefits xism 04/22/2013 5:115:41 PM Complete

*Plan & Benefits Template {Individual) 17569-benefits-indivaem| 0472272013 5:09:34 PM Failed
Dental Plan & Benefits Template (SHOP)

Dental Plan & Benefits Template (Individual)

*Network 1D Ternplate 17569-MetworklD xls 04/22/2013 11:04:08 AM Complete
*Service Area Template 175658-SenviceAreaxls 0452212013 11:04:17 AM Complete
Prescription Drugs Template 17569-Prescription xs 04/22/2013 11:04:24 AM Complete

Showing 1 to 7 of 7 entries

‘CMS _
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Data Validator Tasks

Review, confirm, and select “Submit Section” after receiving a successful
validation message.

Benefits & Service Area Module T ———
= PR
B e e
Chrsterilis el Tadrgelste &
"
¥
¥
e
=
Upioa el D wnrsnta o [T ——
rr— Rp— m—
S T g — & S Saam — — [
T e S | m —— e an .
i —— A P [——
TP — [ e | - - — . [Em—
L TT . = e [ET .
v Cremen Crepn T amame m e [ rm g
LS Skl Cgests
[P R —— . LT LT T T S,
RS YR S— e e —
PO T —
- -l.-_—-'
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.
Using the Plans and Benefits

Module:
Final Submission Tasks
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Final Submission Tasks

Begin final submission by clicking on the Final Submission tab.

Text Sizec A A A

PLAN MANAGEMENT

46038 - FFE Test Company A - MA

Welcome, ghpsudvalidator | - oot

Benefits & Service Area Module -

Instruchons and Reference Watenal (PDF

44 WWW.REGTAP.INFO
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Final Submission Page

The Final Submission page allows users to perform two functions:
cross validation and final submission of the QHP application.

PLAN MANAGEMENT
Welcome, ghpsubvalidator | Logout
46038 - FFE Test Company A - MA

Final Submission

Inl- Instructions and Reference Material (PDF)

Data Submitter | | Data Validator | | Final Submission

Issuer ID 46038 has been succ fully Cross Validated ‘

To qualify for QHP Cerification, Cross Validation must be passed. To cross validate template data within a submission, clickthe Cross Validate or Submit Button. A
submission must pass cross validation prior to the submission window closing in order to be a cerified QHP.

FPlease Mote: The Rate Review module submission(s) are reguired in order to successfully complete cross-validation.

| Module Submission Date Status
Issuer Module 021972013 2:27:28 PM ‘alidation Completed
Benefits and Service Area Module 0219/2013 2:27:28 PM Validation Completed
Rating Module 02192013 2:27:28 PM Validation Completed

Back Cross Validate @
A federal government website managed by the Centers for

Medicare & Medicaid Services CM s

CENTERS POk MEICARE & NETIGAID SERVICES

7500 Security Boulevard, Baltimore, MD 21244

| CMS 45 WWW.REGTAP.INFO
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Final

Submission Tasks

Use the Final Submission section to first “Cross

Validate” and then “Submit”.

46038 - FFE Test Company A - MA

Text Size: & A A

PLAN MANAGEMENT

Weilcome, ghpsubvalidator | Logout

Final Submission

Data Validator Final Submission

To qualify for QHP Centification, Cross Validation must be passed. To cross validate template data within a submission, click the Cross Validate or Submit Button. A
submission must pass cross validation prior to the submission window closing in order to be a certified QHP.

n’- Instructions and Reference Material (FDF)

Please Mote: The Rate Review module submission(s) are required in order to successfully complete cross-validation

Module | Submission Date Status

Issuer Module 02M19/2013 2:27:28 PM Peanding Submission
Benefits and Service Area Module 02/19/2013 2:27:28 PM Pending Submission
Rating Module 02M19/2013 2:27:28 PM Pending Submission

Back Cross Validate Q_
A federal government website managed by the Centers for
Medicare & Medicaid Services CM s

CLNTINN $08 sl Do A01 & SR AL WiV Ts
7500 Security Boulevard, Baltimore, MD 21244

Home | Acrobat LA ibility | Web Policies

CENTERS FOR MEIICARE & MEDICAID SERVICES
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Final Submission Tasks

If errors are generated, view the error report and fix the
Inconsistencies detected. Once errors are fixed, cross-validate
and re-submit.

AAA
Text Sire

PLAN MANAGEMENT -

Final Submission ——— Example Error Report

"3— Instruct on

and Rofaronca
Matenal (FDF)

Final Subsrwssion
e ———

NCQA template has not been uploaded
Rate Table template has not been uploaded

Admin template has not been uploaded

Prescription Drug template has not been uploaded
PlanBenefit-Small Group template has not been uploaded
PlanBenefit-Individual template has not been uploaded

E8l ECP template has not been uploaded

El Network template has not been uploaded

Al Al Beteemnn Inighetns Fleaon downbosd e nriot repoll Bokow b

ssion Brror Reporn

Poas VaAhAsEON MUl Be pasied T croas valldats lemolate G815 within 3 sUbMIS LIon. chck the Cross
BN 10 e SUSTULTION WINAow CHIBING IN CA0er 10 De 3 Comnes OMHP

Sutiminsson Date

Iasuar Module Q42013 5 00 40 PU Pangng TubMIs sien
il Service Area template has not been uploaded
Benastits and Senice Ares Module 021472013 S 0040 PU FPanang Sutmissien
Rate Business Rules template has not been uploaded
Ravng Bocule O/142013 £ 00 40 PU Peansng SuUDMission
#8l The following Networklid's exist in Benefit but not in Networ
Back cross vanaate @] EEM NOt yet checking RateTable dates for PlanBenefit-Individual

8 Not currently checking URR planid's
=l Issuer Module Is not complete and validated

. CENTERS FOR MEIICARE & MEDICAID SERVICES 47 WWW- R E GTA P- I N F O
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Final Submission Tasks

Complete Final Submission
PLAN MANAGEMENT

Welcome, ghpsubvalidator | Logout

46038 - FFE Test Company A - MA

Final Submission

"‘1 Instructions and Reference Material (PDF)

Data Submitter Data Validator Final Submission

o ‘ Issuer ID 46038 has been successtully Cross Validated.

To qualify for QHP Cedification, Cross Validation must be passed. To cross validate template data within a submission, dick the Cross Validate or Submit Button. A
submission must pass cross validation prior to the submission window closing in order to be a cedified QHP.

Please Note: The Rate Review module submission(s) are required in order to successfully complete cross-validation.

| Module | Submission Date | status
Issuer Module 02/19/2013 2:27:28 PM Validation Completed
Benefits and Service Area Module 02M19/2013 2.27:28 PM Validation Completed
Rating Module 02/19/2013 2:27:28 PM Validation Completed
Back

Cross Validate

A federal government website managed by the Centers for
Medicare & Medicaid Services C M s
CENTERS PO MEDSCARS & MEDACAID SERYWCES

7500 Security Boulevard, Baltimore, MD 21244
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.
Using the Plans and Benefits

Module:
Best Practices
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Data Submitter Tasks: Add-in File

Use the Plans & Benefits Template and the Plans &
Benefits add-in file to enter plan information.

| 2018 Plans & Benefits Tem plate v7.A1 To use this template, please review the user guide and instructions. Al fields with an asterisk ( *) are required
HIOS Issuer ID* You will need to save the latest version of the add-in file (PlansBenefitsAddin xlam) on your machine.
Issuer State” To create the cost share variance worksheet and enter the cost sharing amounts for both individual and SHOP (small group) mark
Market Coverage” To create additional Benefits Package worksheets, use the Create New Benefits Package macro.
Dental Only Plan™ To populate the benefits on the Benefits Package worksheet with your State EHB Standards, use the Refresh EHB macro.
TIN®
Plan Identifiers
ol I L Plan Marketing Name™ HIOS Product —pypy Network ID”  Service Area ID" Formulary ID" New/Existing Plan?"  Plan Type"
[Standard Component) ID

Open the template file to start.

. CMS 50 WWW.REGTAP.INFO
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Data Submitter Tasks: Add-in File

Genenal
Farmulas

Proating

Information about PlansBe|

Save

€ Tang' Planiflonatas stom | W Ensble 1o | 1
Language General
Color ycheme View and manage Microsoft Office Add-ins.
Ag 4
822 Only Workbask sinss Sqeentipaty] || Formuias
H The weibock i been of Cuttomie Risbon Proofing Add-iny
tha crgesl worhtood To When
Save Ay =1y Save HName - Loaation Tpe A
Usie thin foge| "
2 Langusge Artive Applcation Add-in o
Font 1ge Pamibenefdsaddin Chonefits Addindam  Excel Add-in
Trust Center Agvanied
i Perminsions b Default ylew Inactive Appicatcon Add ins
—“J'] ¥ Ore o4 miven shaets | Inchude this o Cuttomize Bpbon Analysis TootPak L AV0Mcel Sl ANy ANALYSI2 AL Excel Adc-in
changen o the Sata Analyihs ToolPak - VBA CLMiceld Libranf Analysi ATPVEBAEN LAM  Excel Add-in
Protect Benelts Package 1 Personaitze yo Quirk Actess Toolbar Custom JAN Data AMicratoft Office\Oficel . OFFRHD.OLL  Document Inspector
Aerbock « ’ . Date PV LAt Mraolt Shated\Smant TagMOFLDIL  Action
Wser name: Add.Iny Luro Currency Tools v O OMcel 4\Librany EUROTOOLILAM  Extel Add-in
Financial Symbot PO} -e8 Mecrosoft Shared\Smant TagMOFLOLL  Action |
1 " for B Brust Conter Headers ana Footers AMicroroft Office\ Otticel'OFFRHD.OIL  Document Inspector | =
Fa Beforn shaseng th i, e Hidden Rows and Columns Microsoft Office\Oficel 4/ OFFRHD.DWL Document Inspector
5 _] WP . Midden Workiheets Microsoft Office\Officel\ OFFRHO.OLL D In
Chock v Document propetias, printer path and suther's Aime Instuible Content MMicrovoft Office\Ofticel H\OFFRHD.OLL  Document Inipedor
Rt Hadden rows snd hadden colamans Migrosoft Actions Pane 3 x4 Espanuon Pack
Hudden workibeet Solver Add-m L a\Officel S Lbn \SOLVER SOLVERLAM  Extel Add-in
Conturs that pocpie with Ssabobtor fond <t 10 read
Document Retsted Add-im
T Versions Disabled Applcation Add-ins
'd J Thare are ne preveous veneont of th fie No . 0y
Waragr
Veriom *
Location Colsery jyt Detitop' Sprnt 14 Benelity Denefits template PaniBeneftiAddintam
Destription:
o~
Mpnage t-«i{ 3 )E] f Go.. |

(1) Click “Options” = (2) “Add-Ins” = (3) “Go”

51 WWW.REGTAP.INFO
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Data Submitter Tasks: Add-in File

7] Analysis TooPak ]
_] Analysis ToolPak - VBA
|| Euro Currency Tools

@ Plansbenefitzaddn |

|| Solver Add-in
ne Date r-:cd:hcd Type
E)* PlansBeneftsAddindam IWMWI3 1AM Microsof
. planbencfits test data 32 File folde
- Wi Fi.. foldel
= Recent Places e »
2 e folde
Libe | Ji test data old 2 be folde
“'.|‘ yEa 5L L test data new 2/19/2003 12:32 PM foldd A
: = b old 2/15/201312:21 PM  File foldd]
o Masic Plansbenefitsaddin
e Pictures
B video:
1M Computer

File name: PlansBenefitsAddin.dam v [Add-ins Cdam;.adac" o)
O ==

(1) Click “Browse” - (2) Select the “PlanBenefitsAddIn.xlam”, click “OK”
- (3) Select the “Planbenefitsaddin”, click “OK”

CM S 52 WWW.REGTAP.INFO
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ata Submitter Tasks: Add-in File

The Plans and Benefits tab will be added to the Excel ribbon.

BEEd S @ &+ PlansBenefits.x™ - Excel

FILE HOME | INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW DEVELOPER ADD-INS| Plans and Benefits v7.1

=N

=5 &% Cut Arial 111 <A A e #Wrap Text a

L Eg Copy - —~ rre
Paste ) I U 5~ A Merge & Center Share ¢ -0, 9 |€0. Conditional

- ¥ Format Painter ) Protected ~ Formatting
Clipboard & Font Alignment RMS Number

114 i X v &

| A | B C | D | E | F | G
1| 2018 Plans & Benefits Template v7.1 To use this template, please review the user guide and instructions. All fields with a,
2 | HIOS Issuer ID* You will need to save the latest version of the add-in file (PlansBenefitsAddin.xlam)
3 | Issuer State” To create the cost share variance worksheet and enter the cost sharing amounts for
4 | Market Coverage” To create additional Benefits Package worksheets, use the Create New Benefits Pa
5 | Dental Only Plan® To populate the benefits on the Benefits Package worksheet with your State EHB Si
6 TIN®
7| Plan Identifiers

HIOS Plan ID* " HIOS Product . . .
(Stondord C ect] Plan Marketing Name D" HPID Network ID Service Area ID Formulary ID

8
g -4

CENTERS FOR MEIICARE & MEDICAID SERVICES
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General Best Practice Tips

When using templates, we recommend the following best practices to ensure a
successful experience:
« Download new 2018 templates
 Make sure you have the most recent version of the Add-in file installed
« Make sure you have the most up to date version of the AV calculator
 Enable Macros
« Save Work Frequently
 Delete Old versions of blank templates
 The supported versions of Microsoft Excel have been updated for
Market Year 2018. We recommend using Excel 2010 or Excel 2013 for
each of the QHP Application templates.
Additionally -
* Issuers that are applying for QHP certification in states performing plan
management functions in an FFM should not submit QHP Applications
into HIOS

@u§u >4 WWW.REGTAP.INFO
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System Requi

The supported system requirements for the Modules are as

follows:
Browser Requirements Excel Requirements
* |nternet Explorer 11 = Microsoft 2010
= Firefox 50.0 = Microsoft 2013
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Resources at a Glance

lookherefor: [ Access

HIOS /
Issuer
Portal

zONE

REGTAP

SERFF

CALT

All Issuers

Communities
of States,
Issuers, Web
Brokers, other
CMS partners

Open
registration

All Issuers

CMS and
designated
CMS partners

Allows issuers access to tools
like RBIS

Social platform to connect,
communicate, and share
information, including
documents and best practices

Information hub for CMS
technical assistance related to
Marketplace and Prem
Stabilization programs

System supporting rate and
form filings submissions to the
states and jurisdictions

Social platform to assist with
collaboration on CMS led
Initiatives 56

* Registration to provide
issuer information for
Plan Finder

e Community specific
documents
* CMS templates

* Registration for recurring
training sessions
* Training materials

* Assistance with state filing
submission requirements
* CMS templates

e CMS documents

* Through the CMS
Enterprise Portal

Access Link

e CALT ID to access until
5/24/14
* EIDM profile after 6/1/14

Access Link

* Open
* Register on site and
create log in

Access Link
* Fee based

Access Link

* Closed community
* CMS approval required


http://www.regtap.info/
http://www.cms.gov/
https://zone.cms.gov/
https://www.regtap.info/
http://www.serff.com/get_started.htm

During today’s session, we reviewed:

 Benefits and Service Area Module
— Overview & Templates
— Data Submitter Tasks
— Data Validator Tasks
— Final Submission Tasks

 Resources & Best Practice tips

Thank you for your attention!

@K§mm 57 WWW.REGTAP.INFO



http://www.regtap.info/

Questions?
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Open Q&A Session
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e To submit or withdraw questions by phone:

— To submit a question, dial “star(*) pound(#)” on your phone’s
keypad.

— To withdraw a question, dial “star(*) pound(#)” on your phone’s
keypad.

« To submit questions by webinar:

_—— — Type your question in the text box under the “Q&A" tab and click
"CMS ‘Send”

60 WWW.REGTAP.INFO
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Submission of Inquiries

Users/Issuers can contact:

« CMS Help Desk with guestions about specific situations, the
Federal Templates and their functionality and the HIOS
Call: 855-CMS-1515 or Email: CMS FEPS@cms.hhs.gov

 National Association of Insurance Commissioners (NAIC)
with questions about state SERFF
Email: serffplanmgmt@naic.org

« CMS Help Desk with questions about policy
Call: 855-CMS-1515 or Email: CMS FEPS@cms.hhs.gov

@u§u 61 WWW.REGTAP.INFO
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Best Practices-
Submitting Help Desk Tickets

* Include HIOS ID, issuer state and issuer legal name.

* Include screenshots or attach templates when asking about an
error or issue with the template.

o Submit separate Help Desk requests for different, unrelated
guestions.

* Put the question in the body of the email; do not attach Excel
or Word documents with lists of questions.

 |dentify or note whether a question is for the SHOP or
Individual Marketplace.
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PM Webinar Dates

The 2017 QHP March Webinar Series Il sessions occur on Tuesdays and Thursdays as shown below:

e

3/9/17 Thursday 1:00 p.m. — 2:00 p.m. Open Q&A for the Plans and Benefits Template

3/14/17 Tuesday 3:00 p.m. — 4:00 p.m. No Webinar (Issuer Onsite Conference)

3/16/17 Thursday 1:00 p.m. — 2:00 p.m. No Webinar (Issuer Onsite Conference)

3/21/17 Tuesday 3:00 p.m. — 4:00 p.m. Business Rules Template, Rates Tabl_e Template
and related Dental FAQs Review

3/23/17 Thursday 1:00 p.m. — 2:00 p.m. Open Q&A

3/28/17 Tuesday 3:00 p.m. — 4:00 p.m. New Tool Kit Demo

3/30/17 Thursday 1:00 p.m. — 2:00 p.m. Open Q&A

Please register if you wish to participate, even if you have registered for a previous series. For registration and
additional information on CMS’ webinar series, please log in to https://www.REGTAP.info.
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Additional Webinar Dates

In addition to the weekly PM webinar sessions, issuers are encouraged to attend the
following sessions:

Enroliment Mondays (Bi-Weekly) 12:00 p.m. — 1:00 p.m.
EDGE Server Tuesdays (Bi-Weekly) 11:30 a.m. — 1:00 p.m.
FF-SHOP Tuesdays (Bi-Weekly) 1:00 p.m. — 2:00 p.m.

Please register if you wish to participate, even if you have registered for a previous
series. For registration and additional information on CMS’ webinar series, please log

in to https://www.REGTAP.info.
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HIOS User Group Conference
Call

 The HIOS User Group Conference Call occurs
every Wednesday from 2:00 p.m. to 3:30 p.m.
Eastern Time (US & Canada) (GMT-05:00).

e Call Access: 1-888-455-8828: Passcode:
6714482
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Resources

Resource Resource Link

CMS http://www.cms.gov/

CMS Regulations and Guidance http://www.cms.gov/Regulations-and-
Guidance/Requlations-and-
Guidance.html?redirect=/home/regsguidance.asp

Data Templates https://www.cms.gov/CCIIO/Programs-and-
Initiatives/Health-Insurance-Marketplaces/ghp.html

HealthCare.gov http://mwww.healthcare.gov/

National Conference of State Legislatures http://www.ncsl.org

(NCSL)

Registration for Technical Assistance Portal https://REGTAP.info

(REGTAP)

U.S. Department of Health & Human Services http://www.hhs.qgov/

(HHS)

@ S 66 WWW.REGTAP.INFO
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Commonly Used Acronyms

AV Actuarial Value

BHP Basic Health Program

ECP Essential Community Provider
EHB Essential Health Benefit

EIDM Enterprise Identity Management
FFM Federally-facilitated Marketplace
HIOS Health Insurance Oversight System
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Commonly Used Acronyms

(continued)

MSP Multi-State Plans

NAIC National Association of Insurance Commissioners
NCQA National Committee for Quality Assurance

QHP Qualified Health Plan

SBM State-based Marketplace

SERFF System for Electronic Rate and Form Filing

USP United States Pharmacopeia
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