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Session Guidelines

e This Is a 60-minute webinar session.

e This session is conducted to provide an overview of the
QHP Rating Module.

e For questions regarding content, contact the CMS Help
Desk by email at: CMS FEPS@cms.hhs.gov or by
phone at: (855) 267-1515.

e For questions regarding logistics and registration,
contact the Registrar at: (800) 257-9520.
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Upcoming Key Dates for QHP Plan
Maintenance and Certification

Category Activity

January Data Correction Window (DCW) Plan Year

February 12, 2017 FET DBV (PY) 2017 Plan Data Changes display on
Change
HealthCare.gov
Mar. 15 — Mar. 17, Issuer . .
2017 Conference Annual QHP Issuer Conference in Baltimore, MD
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Introduction

The purpose of this presentation is to provide a
high level overview of the Rating Module.
 Objectives:

— Refresh understanding on the Rating Module and
corresponding templates.

e Intended Audience:

— Issuers experienced with using the Rating Module
from last year

— New Issuers interested in a high level discussion of
the Rating Module

@K§u 6 WWW.REGTAP.INFO
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Plan Management Overview

There are four Federally-facilitated Marketplace “
(FFM) Plan Management (PM) and Market-wide data

collection modules.

Issuer Module Rating Module Benefits & Service Area Unified Rate Review

Submit and validate Submit and validate Submit and validate Unified Rate Review
data to support rating business rules plan-related data filing information and
qualification of an and rate tables for each including Benefits, supporting documents
issuer to offer QHPs on QHP to be offered on Service Areas, Provider for Marketplace and
the FFM. the FFM. Networks, and Non-Marketplace plans
Prescription Drugs from are stored in an
the issuers that wish to integrated location for
offer plans within the Single Risk Pool rate
Marketplace. evaluation and rate
increase review.

\ }
\ } Y

: FFM Plan Management Modules Market-wide Module
@S 7 WWW.REGTAP.INFO
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Rating Module Overview
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Plan Management Overview

The QHP Plan Management Modules can be accessed
within the Health Insurance Oversight System (HIOS).

Health Insurance Oversight System

Tuesday, January 17, 2017 ACCESS HIOS HOME FAQ CONTACTUS SIGN OUT

Welcome First Last

Plan Management and Market Wide Functions Home Page

e & Plan Management And Market Wide

Administrative Functions:  Eynctions Main Page Announcements

Welcome to the Plan Management and Market Wide Functions Portal.

Beginning April 1, 2013, the Centers for Medicare and Medicaid
Services (CMS) have opened The Plan Management and Market Wide

Functions portal in the Health Insurance Oversight System (HIOS).
The Plan Management and Market Wide Functions Portal is where
issuers will access both Market Wide modules (like, the Unified Rate
Market Wide Functions Review Module) and Federally Facilitated Marketplace (FFM)
application specific modules.

Role Management

Unified Rate Review

System Issuers seeking Qualified Health Plan (QHP) certification will submit
data to the Centers for Medicare and Medicaid Services (CMS) via the
Plan Management QHP Issuer Module, QHF Benefits and Service Area Module, and QHP
Functions Rating Module as part of the Federally-facilitated Marketplace (FFM)
Qualified Health Plan (QHP) application. Edge Server Management
QHP Issuer Module Module is currently live in FFM under the Financial Management
section.

QHP Benefits and Se

Aran Modute Issuers seeking to submit the Unified Rate Review (URR) template

(Part 1), Consumer Justification Narrative (Part II) and Actuarial
Memorandum (Part [11) on or after 4/1/2013 for the plans in the single
risk pool(s) are required to submit utilizing the Unified Rate Review
module.

For any further inquiries or questions, please contact the Exchange
Operations Support Center (XOSC) at CMS_FEPS@cms.hhs.gov or
QHP Plan Preview Module 1-855-267-1515,0.

Accessibility | Rules of Behavior | Web Policies | File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W, - Washingtan, D.C, 20201
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Rating Module Overview

Issuers will begin the Rating Module at the Summary page.

CENTERS FOR MEIICARE & MEDICAID SERVICES

PLAN MANAGEMENT st 1 A A

PLAN YEAR : 2018
Welcome, ACNTEST | Logout

Rating Module .
g II!J- Instructions and Reference Material
(PDF) [1 68 MB]

Data Submitter | | Data Validator

Summary

Start the Rating Data Submission

Fields marked with an asterisk (*) are required

*Issuer.

38708 TX FFE RR Test Issuer 642 L Start the Rating Module

Resume an Existing Submission

r

Issuer ID% Issuer: % lssuer State, LastUpdate: S Status: < Action: -
10207 CareFirst BlueChoice VA Thu, 18 Feb 2016 10:47.07 EST  Cross Validations Complete m
12786 World Insurance Company DE \Wed, 16 Nov 2016 14.0814 EST  Cross Validations Complete m
13063 VA Health 9 va Wed, 27 Apr 2016 10:46:11 EDT  Cross Validations Complete m
30545 123456002 Test DE Pending Submission @

Showing 1 1o 4 of 4 entries

10
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Rating Module Overview

Issuers will select an Issuer from the drop down list and
begin the Rating Module.

Rating Module :
Ia- Instructions and Reference Material (PDF)
[1.68 MB]

Data Submitter Data Validator

Summary

Start the Rating Data Submission

Fields marked with an asterisk (*) are required.

“lzsuer :

30545 DE 123456002 Test v ] Start the Rating Module

11 WWW.REGTAP.INFO
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Rating Module Overview

Text Size: & A A

After the Issuer
. . PLAN MANAGEMENT
Submitter clicks the

30545 - 123456002 Test - DE

‘Start the Rating

X \nstructions and Reference Materis!
(PDF) [1.68 MB]

Module’ button, as

Dala Submitter | | Dala Validator | | Final Submission

S h own on th e p reV| ous Upload/Download Rates & Business Rules

Download Templates

slide, the users are

. Rates.xls

navigated to this page, | .-

Fields marked with an asterisk (*} are required

where users can o
submit their Rates
Table and Business e

‘fou have not uploaded any documents

I a u I e S te I I l I at e S By clicking "Submit’ you attest thet sil of the Issuer and plan-level information submitted is correct: and &) any revisions submitted afer the sppication
L window closed sre only to address an spolication deficiency noted by HHS or the State; or b) any dsta correciions submitted that are not in response to

a defiiency have been approved by HHS: or ¢ if you have previously submitted & CHP Application and are now submiting additional information for
certfication of stand-alone dentsl plans, you are making no changes o your previously submitted QHPs.

Please note that uploading a second version of the template and or
supporting document(s) will replace the previously uploaded version.

Back to Summary

. CMS 12 WWW?EGTAP.INFO
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System Requi

The supported system requirements for the Modules
are as follows:

Browser Requirements Excel Requirements
® |nternet Explorer 11 = Microsoft 2010
= Firefox 50.0 = Microsoft 2013

@u§u 13 WWW.REGTAP.INFO



http://www.regtap.info/

Rates Table Template

IMPORTANT: Issuers ;nus - i
provide separate Rates Tables PLAN MANAGEMENT -

PLAN YEAR : 2018

Welcome, ACNTEST | Logout

templates for medical and
dental plans.

 Issuers with both medical and e
dental plans should upload each | ~__
template Separately as "Rates” Upload/Download Rates & Business Rules
and “Dental Rate Template”, e e
respectively. 8

 Issuers with only medical plans

should upload a single Rates
Table template with Document
Type “Rates”.

» |ssuers with only dental plans
should upload a single Rates
Table template with Document
Type “Dental Rate Template”.

By clicking suer and plan-level information submitted is correct; and s) any revisions su
win comections submitied
5 d sre now submitting add
icai 3l | plans, you are making no changes to your previously submitted QHPs.
6“{“” SERVICES WWW' R EG T P' I N FO
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Rates Table Template

The Rating Table Template will collect the following type of

data:

HIOS Issuer ID

Tax Identification Number (TIN) or Employer Identification
Number (EIN)

Rate Effective Date

Rate Expiration Date

Rating Method

Plan ID

Rating Area ID

Tobacco Use

Rate Information

6]““” SERVICES
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Rates Table Template

The Rates Table template collects rating information for plans
offered on the FFM.

A B € D E
1 2018 Rates Table Template v7 1 ___ Al fields with an asterisk (*) are required. To validate press Validate button or Ctrl + Shift + I. To finalize, press Finalize button or Ctrl + Shift + F.
2 i If you are in a community rating state, select Family-Tier Rates under Rating Method and fill in all columns.
3 Validate | If you are not in a community rating state, select Age-Based Rates under Rar{ng Method and provide an .'nd:'wdua.‘hare for every age band.
4 | Finalize If Tobacco is Tobacco User/Non-Tobacco User, you must give a rate for Tobacco Use and Non-Tobacco Use.
5 To add a new sheet, press the Add Sheet button, or Ctrl + Shift + H. All plans must have the same dates on a sheet.
6 | HIOS Issuer ID*
7 Federal TIN*
8 Rate Effective Date*
9 Rate Expiration Date*
10 | Rating Method*
Ly Add Sheet
12
Plan ID* Rating Area ID* Tobacco* Age* Individual Rate*
13
o o Required: o Required:
Enter wmm FlanID Select mfr.:}m D L T';m = ;;H; i :' JL‘F"‘::’ pl:n D oo .m eligible for the rate [T “]mﬁ x;‘:”“’“ R
14
15 |
=

CMS .

CENTERS FOR MEIICARE & MEDICAID SERVICES
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Rates Table Template — Rating

Method

A new required field in the Rates Table Template is the Rating Metho

field, which identifies which type of rating method will be used and

displays the corresponding
Methods to select from:
Age-Based Rates
 Family-Tier Rates

required fields. There are two Rating

[ C ] E

ANl fiaids with an asenisk | ) aré réquined, To validale press Vialidale bultan ar Cirl + Shift + | To finalize, préss Finalize bution or Cinl + Shift + F,

1 2018 Rates Table Template v7.1
2 i ‘ IF yous &8 I & COMMURINY FRting State, SeVect Family-Tier Rales under Rating AMehad and Ml in &N columas,
3 = If you are Aol in & community raling stale, selec! Age-Based Rafes under Rating Method snd provide an fndividual Rade for evary age band.
4 Finalize If Tobacco is Tobacco UserNon-Tobacco Uiser, you must give a rate far Tobacco Lise and MNon-Tobacco Use.
5 To a0d & new Sheel, press the Add Sheal bution, ar Ctrl + ShiT + H. All plans must have e same dales on a Sheel.
[ HIOS Issuer ID°
7 Federal TIN® [ -
3 Ruis Bate* Required:
Enter the

2 | Rate Mm Date" | I'!.:I'.||'|:| Wethod
10 Rating Method® -
i Add Sheet o
1

Flan ID* Rating Area ID° Tobacto® Age* Individual Rate®
13

Pacpairadt ) Hesgsiteat
Fleipared Fledusred. [
oty SIS S oyttt e

( Evie th ol sones Pl i
CENTERS FOR MEIICARE & MEDICAID SERVICES
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Rates Table Template — Updated Age
Bands

Rates Table Template, when selecting Age-Based Rates for PY18, have updated
age bands to align with 2018 Payment Noticel.

 0-14 (Child Age Band, occupying a single row)
» 15-63 (occupying individual rows)
* 64 and over (occupying a single row)
A | B | c | D E
1 2018 Rates Table Template V7.1 Al fields with an asterisk () are required. To validate press Validate buton or Cirl + Shift + . To finalize, press Finalize button or Cirl + Shift + F
2 If you are in a communilty rating state, select Family-Tier Rates under Rating Method and fill in all columns.
3| VISR If you are not in a community rating state, select Age-Based Rates under Rating Method and provide an Individual Rate for every age band.
4| e If Tobacco is Tobacco User/Non-Tobacco User, you must give a rate for Tobacco Use and Non-Tobacco Use.
s g To add a new sheet. press the Add Sheet button, or Cirl + Shift + H All plans must have the same dates on a sheet
6 HIOS Issuer ID7] 12345
7 Federal TIN*(12-3890210
s Rate Effective Date”| 12/22/2016
9 Rate Expiration Date” 12/22/2017
10 Rating Method”| Age-Based Rates
e Add Sheet
12
Plan ID* Rating Area ID* Tobacco® Age* Individual Rate*
13
Required: Required: Required:
Required: Requir.ett Select |ch3bacoD use.ofsubscmber is usedto Select the age of a subscriber eligible for Enter the rate of an Individual Non-
Enter the 14-character Plan ID ‘Select the Rating Area ID determine if a perso: lsl:nhg\hie for a rate from ey Tobacco or No Pref:nenceenmhee ona
14 ’ °
15| 12345AV1234567 Rating Area 1 0-14
16 12245AV1234567 Rating Area 1 15
17| 12345AV1234567 Rating Area 1 16
15 12345AV1234567 Rating Area 1 17
13 12345AV1234567 Rating Area 1 18
20 | 12345AV1234567 Rating Area 1 19
21 | 12345AV1234567 Rating Area 1 20
22 12245AV1234567 Rating Area 1 21
23 12245AV1234567 Rating Area 1 22
24 | 12345AV1234567 Rating Area 1 23
25 12345AV1234567 Rating Area 1 24
26 12345AV1234567 Rating Area 1 25
27| 12345AV1234567 Rating Area 1 26
28 12345AV1234567 Rating Area 1 27

‘'CMS

CENTERS FOR MEIICARE & MEDICAID SERVICES
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lpatient Protection and Affordable Care Act; HHS Notice of Benefit and Payment Parameters for 2018 Final Rule
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Rates Table Template — Warning
Message When Changing Rating Method

When the Rating Method is changed, then a warning message will
appear.

NOTE: Changing the Rating Method will delete all rates entered for
that tab.

A B C (1] E F
1 2018 Rates Table Template 7.1 All ool mith an eelerisk [ * ) am pouined. To valdale pross Valiokalo Boion or Ci » Bl + | Todnalre, press Fraloe buffon or C7 « Shat « F
F. val I POT G AT ConTrRony raiing elefg, solec! Farmdy. Teer Miades wooker Falvg Liafhod sl B i all coluimng
1 ¥ your ane nod in @ covmcrnly ‘aling slee. sokecl Ago-Based Rafos onder Fating Mathod and provwas an ndssdeal Rede for overy age band
a4 ¥ Tobsoro is Tobeaono [
Finafize |
5 e —— Tio ovchf o vy b, prens s CAUTICHNI
& IO e 1D
7 Federal TIN® | 123456780
& Rabe Efecswe Date” Wiarning! Changing the Rsting Method to Farniby-Tier Rabes will defete o rate
3 Rty Expiraiicn Owi® T dista enered in this werkshest and recanfiquie the worksheet 1o collact rates
10 — Rating Method”|F amily. Tiar Rates foa famrily tors rather than age bands. Choose OF bo contimue o Canced if you
‘.; A Shewt | wioild fike 1o continue with the current Rating Method
Plan D" Rating Area 1D mdiiidisal Rate’ Individual Tobacoo Rate”
13
0K Canced
[ I Pieipasipid Nemarsd

tr-h-d-:rhntl S o Pl s —= ———— POt o ﬁ;‘:‘"""""’“ E"'"""‘““‘:;"""““""""
14
15 12345124567 Raling Ared 1 Tebatts aarMor-Tobatto Liser 0-14 100.00 100,00
6 12345M1123455T Rpting Arga 1 Tobacoo Lisanton-Tobacco User 15 100,00 100,00/
17 12HENI1IZHSET Rating Ares 1 Tebaceo Usenon-Tobaces User 16 100,00 10000/
18 1224501234557 Bating Area 1 ‘Totacon Lisanton-Tobacco Lisar kg 100.00 100,00/
11} 12345H1234567 Rating Area 1 Tebacto Useron-Tooacce Liser 18 100.00 100.00

FOR MEDICARE & MEDICAID SERVICES WWW. R EG TA P. I N FO
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Rates Table Template — Warning

Message When Changlng Plan ID

When the Plan ID is changed for a plan with age-based rates, a

warning message will appear.
Changing the Plan ID in one row will update the Plan ID for the next

50 rows (each age band).

A

1 2018 Rates Tahle Template v7.1 AN Faids mith aw asfonsy | *} am nqueed To vaboafo pross Valdale bulon or Cof + Sl « | To finefre. press Finsieo hofon or Cidl = Shat « F
g." W s N A COTVTIANTY FRNTR STRe St FaTialy. Thad IRaiag g Fatag Maihad sod BV 4o ail colimag
A i 08 N TV @ SOy Calviny TR, SRl Ao Banad Rlatid aiher IRSnng Adedinind And Srdvid &0 ndindu! e By sy aoge b
Finailze ¥ Tobwcen o Tobacco
To sl & rvewr shoal pross
HIOS issuer D
Faderal TIN| 123455789
Rats Effective Date " Warmning: Chandging the Plan 10 will charge Al Plan 105 ourrently associatiad
q Rls Expiration Dals" 1 wwith thie meat 50 Rosws that desctly comespond with the 51 Rating Age Bands
o Flating Method”| Age-Based Rates required for this plan, Choose Cancel if yea would be 1o continge with the
}  saswes |
Plan ID7 Rating Area 10 Fabe” Indivicdual Tobaoco Rate”
L3
Tapamred Trpapmrerl
Fley ek o arircacsl oreTobancoio Ho Trsr v e of ae o vickasl Wbuacce merobes on

Eiriet o Meahiraacier Pran i1 Sihint B Flalirgg dawa A e
L&
| 1234847 1234457 Rating Arva 1 100.00 160,60
| 1 41 ZB45ET Area 1 100.00 100.00
1 12345MN1 234567 Rating Area 1 Tobacce mm-?m-nw 16 100.00 100,00

20 WWW.REGTAP.INFO
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Rates Table Template — Warning

Message When Deletlng Plan ID

When the Plan ID is deleted for a plan with age-based rates, a
warning message will appear.

Deleting the Plan ID in one row will remove the Plan ID for the next
50 rows (each age band).

A B c o E

h 2018 Rates Table Tempate v7.1 Al fiicls W a0 AEfVISK | ° ) &8 Mequired. To valdate press Valdale Duon of Cirl + Shit = | To Snaloe, press Fnalize Bution ar G + Shit + F
P I W 0L a0 AN B COMYTRAY Faling Sfals, sefacs Famaly. Tiar Ralag mn«.wumaanmaust
d — :mt.'a-'an-:\r & GO Taling Sate, seiect Age-Based Ratos under Ratng Method and prowde an indvidual Rate for avery age band
e Finalize I ¥ Tobaoco 5 Tobaooo Lisy
I Tio st o reowr Siassal pross
b HBO'S lssusr ID°
Federal TIN"| 123456789
i Feabe Effective Dute” Warning: Deleting the Plan 1D will Delete all Flan 1Ds cuvently associated with
g Rake Expiration Date” 18 the next 50 Rows that directly co espondmthmes R.utng-ﬁma nds
o Raking Methed”| Age-Based Rate required for this plan, Choose Cancel if you would e to o with the
; Add Shoet
Plan 10" Rating Area dusd Rate” individual Tobacco Rate’
WH“W.-MMU mm“ - r‘r:ui':-::::m e Eren Bmy -ﬁdn’:ﬁi:ﬂmmﬂnh
1 Rating Area 1 Tobacco User/Mon-Tobacco User 0-14 100.00 100.00
|: 12345NI Rating Area 1 Tobaces User/Non-Tebacca User 15 100.00 100.00
I9%ARN (19IARET Batinn deand  Tohaees llsechinn.Tohares [fsar 18 1041 7Y 101 A

21 WWW.REGTAP.INFO
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Rates Table Template — Warning Message
When Changing the Rating Area ID

When the Rating Area ID is changed for a plan with age-based
rates, a warning message will appear.

Changing the Rating Area ID in one row will update the Rating Area
ID for the next 50 rows (each age band).

] 2{]13 Rates Table Tamp|ata LT | Mﬁummwmmf aro roqured To \:l-u.lum Vo bufon o Cir' + Shifl + | To finakre, press Foaalns budion or O + Shall + F
2 Validate | W s e e i COmvTiLmsly g shols. Sedect .F.i'\.' - Tior Hales ander Rabag Matfiod aid 55160 &l columns
3

¥ you are o in & commLnidy efing stale. seect Aﬂﬂﬁhﬁdﬂw ﬂmﬂalmuaﬂmwrnwmu Indrial Rale bor mragﬂh and

Finakrs | ¥ Tabacea s Tobaooo U

Tip ikl & e S, [roscs
HBO S lssuwer 107
Fedaral TIN®| 123455789
Rabe Effective Date” Warning: Changing the Rating Area 1D will change all Rating Area I0s currently
Rate Expiration Date" 18  associated with the noxt 50 Rows that directly cormespond with the 51 Rating
Rating Method"|Age-Daved Rates Agge Bands required for this plan. Choose Cancel If you would B to continue
Add Shest | with the current Rating Area 1D,
Plan D¢ Rating firea IC dividual Rate® Individual Tobacco Rabe®
Flacpairee
Lisiini o 1 Wimachonl Hor-Tobermie M Eries o 1t o s bk ichas bt s
Bt s -eines P et m Pt A s il e A i
| 1ﬂ3ﬁMJ1!3¢5&?|ﬂahng Args 3 100,00 100.00
1234501234567 Rating Area 1 100.00 100,00
TIA4ENI123456T Rating Area 1 00.00 00.00
SR4BM 1234867 Rating Arei 00 80 160 00
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Rates Table Template — Warning Message
When Deleting the Rating Area ID

When the Rating Area ID is deleted for a plan with age-based rates,
a warning message will appear.

Deleting the Rating Area ID in one row will remove the Rating Area
ID for the next 50 rows (each age band).

F B
1 2018 Rates Table Template v7.1

E
AN fakds mih a0 saleisd | ) o mgured To valicdleds preke Vidaase Bamon on CI « ST + | To finakes, prese Sashre DEDoo o Y « Sl « F
F

\al | I you a0 & comimoraly rating stafe. sefoc’ Famaly- Tier Rales ondlor Relimg Mathod and 81w all colurmns

If s @ Nl o7 @ Covnnnidy rabag stals salect Age.Aased Redes undar Rahng AMathad snd pomde an bhvaus! el e avey age hand
Finalize I Tahustry 15 Todwiorn Liss
To okl o e shadf, pvoss
HICE Iz swer ID°
Federsl TIN®| 123456789
k| Rate EMective Data® ‘Warning: Dwlating the Rating Area ID will Dedete all Rating Asoa IDs currently
b Ruate Expiration Dats” 1 assncated with the nest 50 Rows that dirsctly correspond with the 51 Rating
i Feating Mestiod’| Agw-Besed Ruies Age Bands reguired for this plan. Chaose Cancel IF you would Rke to contin e
:; Add Sheat with the current Rating Area i,
Plan ID* Rating Area

0K

Mesparsd
o g el oy Tobspotsn of Fly i W et o a1 betbvaiionl ottt evolion ]
F wplar

i oo o £ e r 1 o 0 D o errafien o o chan
- ibacco UserMan-Tobacco Lisar 014 1060, 00 [++]
Tobacco UserNon-Tabaces User 15 100.00 100
Tobacco UserNor-Tobaceo User 18 10000 00
23
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Rates Table Template — Warning Message
When Changing the Tobacco Option

When the Tobacco Option is changed for a plan with age-based
rates, a warning message will appear.

Changing the Tobacco Option in one row will update the Tobacco
Option for the next 50 rows (each age band).

i A B c o E F
1 2018 Rates Table Template v7.1 Al fhalds with an asiensk | * ) are required  To vaidate prass Valdade buttan or CIrl + Sl + | To finale, press Finalte bution of Cfrl « Shifl = F
vl W s R i @ cormmoraty g sfake. sefec! Famidy- Taer Rades under Rahing Malfod and 617 in af cofumns
4
Finallze
5 )
[ HIOS Issuer ID*
7 Faderal TIN" 1
Rate Effective Date” Warning: Deleting the Tobacco Option will Dedete all Tobaceo Options
8 Rats Expiration Date” currently associated with the next 50 Rows that directly correspond with the 51
Lo Riting Method" Rating Age Bands required for this plan. Choose Cancel it you would ke to
:: Add Sheet continue with the current Tobacco Cption
Plan D"
Flespanesd
Erte the H-charact Plan £ St tha Pk drma
&
is | 1234501234567 Rating Ares 1
L 12345NJ1234567 Rating Area 1
123450 123486 T Rating Are:

24 WWW.REGTAP.INFO
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Rates Table Template — Warning Message
When Deleting the Tobacco Option

When the Tobacco Option is deleted for a plan with age-based
rates, a warning message will appear.
Deleting the Tobacco Option in one row will remove the Tobacco

Option for the next 50 rows (each age band).

) E T [1] E F
1 2018 Rates Table Template v7.1 All fhalds wilty an G=fensk () are requirsd To valdate press Valdate buffon or Ctrl « ST« | To fnalize, press Finahae butlon or Ci « Shif « £
2 W your ang in @ covmvnondy rating stale. solocf Formy- Tior Rates undor Rating Moffod and Al i ol codemns

Waidate W your are nod i @ commundy rebng siafe, selec! Age-Sased Rates under Rafing Method and provide an novedual Rale for overy age bandg

5
L]
T

9
o Rating Age Bands requised tor this plan, Choose Cancel it you would like to
continue with the current Tobacon Option

1
L

13

14
15 | 12345MJ1234567 Fating Area 1 [rio Preference . 0-14 100.00 100.00
16 12348M.1234567 Rating Area 1 Tobacca UserMon-Tobacco User 15 100.00 100.00
7 12345N11234557 Rating Aren 1 Tobacco UserMon-Tobacco User 8 100.00 100,00
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Business Rules Template

The Business Rules Template will collect the following type of data:

=  HIOS IssuerID

»  Tax Identification Number (TIN) or Employer Identification Number (EIN)

=  Product/Plan ID

= How are rates for contracts covering two or more enrollees calculated?

=  What are the maximum number of underage (under 21) dependents used to quote a two parent
family?

=  What are the maximum number of underage (under 21) dependents used to quote a single parent
family?

= |sthere a maximum age for a dependent?

=  What are the maximum number of children used to quote a children-only contract?

=  Are domestic partners treated the same as secondary subscribers?

=  Are same-sex partners treated the dame as secondary subscribers?

= How is age determined for rating and eligibility purposes?

= How is tobacco status determined for subscribers and dependents?

=  What relationships between primary and dependent are allowed, and is the dependent required to
live in the same household as the primary subscriber?

@u§n 26 WWW.REGTAP.INFO
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Business Rules Template

The Business Rules template collects rating information for
plans offered on the Federally Facilitated Marketplace.

CENTERS FOR MEIICARE & MEDICAID SERVICES

A B C D E F G
1 | 2018 Business Rules Template v7.0 All fields with an asterisk ( *) are required. To validate the template, press Validate button or Ctrl + Shift + 1. To finalize the template, press
2] Enter the Issuer Rule on the first row (no Product ID or Plan 1D).
3 | Validate | For each Product rule, enter only the Product 1D and the business rules that differ from the Issuer Rule.
4 For each Plan rule, enter only the Plan ID and the business rules that differ from the Product or Issuer Rule
5 Finalize |
6
7 | HIOS Issuer ID*
8 TIN®
What are the
What are the maximum maximum number
How are rates for contracts number ofunderage  of under age (under What ars the s n
Plan ID . Is there a maximum age  number of children
Product ID covering two or more (under 21) dependents 21) dependents
(Standard Component) for a dependent? used to quote a
enrollees calculated? used to quote a two parent  used to quote a
L . children-only contract?
family? single parent
9 family?
10 |
11
12
13
14
15
16
17 |
CM S 27 WWW.REGTAP.INFO
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Rating Module Overview

The following was reviewed:
e Rating Module
 Rates Table Template
 Business Rules Template

CMS )8 WWW.REGTAP.INFO
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Resources at a Glance

lookherefor: [ Access

HIOS /
Issuer
Portal

zONE

REGTAP

SERFF

CALT

All Issuers

Communities
of States,
Issuers, Web
Brokers, other
CMS partners

Open
registration

All Issuers

CMS and
designated
CMS partners

Allows issuers access to tools
like RBIS

Social platform to connect,
communicate, and share
information, including
documents and best practices

Information hub for CMS
technical assistance related to
Marketplace and Premium
Stabilization programs

System supporting rate and
form filings submissions to the
states and jurisdictions

Social platform to assist with
collaboration on CMS led
Initiatives 29

* Registration to provide
issuer information for
Plan Finder

e Community specific
documents
* CMS templates

* Registration for recurring
training sessions
* Training materials

* Assistance with state filing
submission requirements
* CMS templates

e CMS documents

* Through the CMS
Enterprise Portal

Access Link

e CALT ID to access until
5/24/14
* EIDM profile after 6/1/14

Access Link

* Open
* Register on site and
create log in

Access Link
* Fee based

Access Link

* Closed community
* CMS approval required


http://www.regtap.info/
http://www.cms.gov/
https://zone.cms.gov/
https://www.regtap.info/
http://www.serff.com/get_started.htm

Open Q&A Session
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e To submit or withdraw questions by phone:

— To submit a question, dial “star(*) pound(#)” on your phone’s
keypad.

— To withdraw a question, dial “star(*) pound(#)” on your phone’s
keypad.

« To submit questions by webinar:

; — — Type your guestion in the text box under the “Q&A” tab and click
CMS “Send ”
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Submission of Inquiries

Users/Issuers can contact:

« CMS Help Desk with guestions about specific situations, the
Federal Templates and their functionality and the HIOS
Call: 855-CMS-1515 or Email: CMS FEPS@cms.hhs.gov

 National Association of Insurance Commissioners (NAIC)
with questions about state SERFF
Email: serffplanmgmt@naic.org

« CMS Help Desk with questions about policy
Call: 855-CMS-1515 or Email: CMS FEPS@cms.hhs.gov

@u§u 32 WWW.REGTAP.INFO
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Best Practices-
Submitting Help Desk Tickets

* Include HIOS ID, issuer state and issuer legal name.

* Include screenshots or attach templates when asking about an
error or issue with the template.

o Submit separate Help Desk requests for different, unrelated
guestions.

* Put the question in the body of the email; do not attach Excel
or Word documents with lists of questions.

 |dentify or note whether a question is for the SHOP or
Individual Marketplace.
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PM Webinar Dates

The 2017 QHP March Webinar Series Il sessions occur on Tuesdays and Thursdays as shown below:

e

SERFF vs. HIOS/Service Area Template

32117 ; .m. - 2: .m. .
Thursday 1:00 p.m. — 2:00 p.m Demonstration

Qualified Health Plan (QHP) Plans and Benefits

37117 Tuesday 3:00 p.m. — 4:00 p.m. Template Updates & Benefits and Service Area
Module Overview
3/9/17 Thursday 1:00 p.m. — 2:00 p.m. Open Q&A for the Plans and Benefits Template
3/14/17 Tuesday 3:00 p.m. — 4:00 p.m. No Webinar (Issuer Onsite Conference)
3/16/17 Thursday 1:00 p.m. — 2:00 p.m. No Webinar (Issuer Onsite Conference)
3/21/17 Tuesd 3:00 400 Business Rules Template, Rates Table Template
uesday 20 p.M. =200 p.m. and related Dental FAQs Review

3/23/17 Thursday 1:00 p.m. — 2:00 p.m. Open Q&A
3/28/17 Tuesday 3:00 p.m. — 4:00 p.m. New Tool Kit Demo
3/30/17 Thursday 1:00 p.m. — 2:00 p.m. Open Q&A

Please register if you wish to participate, even if you have registered for a previous series. For registration

(7 and additional information on CMS’ webinar series, please log in to https://www.REGTAP.info.
:muxcm.umlruumlm§m1m 34 WWW- R EGTA P. I N FO
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Additional Webinar Dates

In addition to the weekly PM webinar sessions, issuers are encouraged to attend the
following sessions:

Enroliment Mondays (Bi-Weekly) 12:00 p.m. — 1:00 p.m.
EDGE Server Tuesdays 11:30 a.m. — 1:00 p.m.
FF-SHOP Tuesdays (Bi-Weekly) 1:00 p.m. — 2:00 p.m.

Please register if you wish to participate, even if you have registered for a previous
series. For registration and additional information on CMS’ webinar series, please log

in to https://www.REGTAP.info.
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HIOS User Group Conference
Call

 The HIOS User Group Conference Call occurs
every Wednesday from 2:00 p.m. to 3:30 p.m.
Eastern Time (US & Canada) (GMT-05:00).

e Call Access: 1-888-455-8828: Passcode:
6714482
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Resources

Resource Resource Link

CMS http://www.cms.gov/

CMS Regulations and Guidance http://www.cms.gov/Regulations-and-
Guidance/Requlations-and-
Guidance.html?redirect=/home/regsguidance.asp

Data Templates https://www.cms.gov/CCIIO/Programs-and-
Initiatives/Health-Insurance-Marketplaces/ghp.html

HealthCare.gov http://mwww.healthcare.gov/

National Conference of State Legislatures http://www.ncsl.org

(NCSL)

Registration for Technical Assistance Portal https://REGTAP.info

(REGTAP)

U.S. Department of Health & Human Services http://www.hhs.qgov/

(HHS)

@ S 37 WWW.REGTAP.INFO
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Commonly Used Acronyms

AV Actuarial Value

BHP Basic Health Program

ECP Essential Community Provider
EHB Essential Health Benefit

EIDM Enterprise Identity Management
FFM Federally-facilitated Marketplace
HIOS Health Insurance Oversight System
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Commonly Used Acronyms

(continued)

MSP Multi-State Plans

NAIC National Association of Insurance Commissioners
NCQA National Committee for Quality Assurance

QHP Qualified Health Plan

SBM State-based Marketplace

SERFF System for Electronic Rate and Form Filing

USP United States Pharmacopeia
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Closing Remarks
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