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Open Q&A Series for States

•

•

–

The monthly webinar series provide States with the opportunity 
to ask questions about the QHP Certification process, including 
QHP State review tools.  
The State webinar series will complement the Centers for 
Medicare & Medicaid Services’ (CMS’s) twice - weekly issuer 
QHP webinar series.  

States are invited to attend and listen to issuer webinars.  
•

–
•

A listing of all State webinars can be found on the Registration 
for Technical Assistance Portal (REGTAP). 

www.REGTAP.info
States are encouraged to submit questions in advance of each 
webinar to CMS_FEPS@cms.hhs.gov. 
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Agenda

•

•
•

JSON Validator and Troubleshooting 
Refresher 
Announcement 
Q&A
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Announcements
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Introduction

•

•

–

–
–

Today CMS would like to do a quick refresher on some 
of the troubleshooting and validation tools available for 
Issuer use when examining JSON data. 
Tools and tips CMS will cover for each stage of 
creating, validating and reviewing data: 

Before import and validation: Schema Validation 
Tool 
After import and validation: Coverage Validation Tool 
On - Website data checking: Tips for using Chrome 
‘Inspect’
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Schema Validation
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Schema Validator

•

–

–

Schema validator still available at http://coverage-
. - beta.herokuapp.com/ 

Upload entire files to check against schema 
OR 
Copy - paste portions of files to check against schema 

• Note: 
–

–

•

•

After clicking ‘validate’, review may take a few minutes to 
display results, particularly at high traffic times. 

validator 

When encountering warnings and errors, a “show more” 
option is available to display beyond the first few errors.  

Warnings and errors being emailed daily have a limited text 
output per file validated, but more can be displayed here for self-
service review without having to wait to clear earlier errors.  
*Syntax errors cause validation to stop, and will not display any 
subsequent errors downstream in the file.
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Coverage Validator Tool
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•

Coverage Validator Tool Functions

Coverage validator at https://cmsgov.github.io/coverage-
inspector/index.html  allows self  -  service review of the following 
items: 
–
–

–

–

Plan IDs per Health Insurance Oversight System (HIOS) ID 
National Provider Identifier (NPI) lookup tool querying National 
Plan and Provider Enumeration System (NPPES) 
RxNorm Concept Unique Identifier ( RxCUI ) lookup tool querying 
National Institutes of Health (NIH)/RxNav 
Drug name (string) to show RxCUI and NIH’s display Name 

–

–
–

Provider name (string) with ZIP search to show NPI, and NPPES 
name, specialty, taxonomy 
Drug coverage  
Provider coverage 
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Coverage Validator: Plan IDs Per HIOS ID
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Coverage Validator: NPI Lookup
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Coverage Validator: RxCUI Lookup
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Coverage Validator: Drug Name Lookup
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Coverage Validator: Provider Name Lookup
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Coverage Validator: Drug Coverage Lookup
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Coverage Validator: Provider Coverage Lookup
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On-Site Data Validation
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Using Chrome’s ‘Inspect’ Tool

•

•

Within Window Shopping, when testing 
provider and drug coverage against 
submitted JSON files, it is important to 
check what RxCUI or NPI is displayed. 
The browser Chrome includes a free 
‘Inspect’ tool that is useful to determine.  
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•

Window Shopping with “Inspect”

Start at https://www.healthcare.gov/see-plans/ and enter information 
for test scenario up to the Provider/Drug search page shown below:
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Window Shopping with “Inspect” (Continued) 

• Right - click or secondary click to display the pop - up menu; 
select “Inspect”.

23



HTTPS://WWW.REGTAP.INFO

Window Shopping with “Inspect” (Continued)

•
•

First: Within the “Inspect” pane, click “Network”. 
Next: Enter the search string (provider or drug) and click Search.
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Window Shopping with “Inspect” (Continued)

•
•

First: On the process Name panel, find the search process and click it. 
Next: Expand the providers results next to it to see the NPI for each displayed search result.
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Window Shopping with “Inspect” (Continued) 

•
–

–

–

Tips for using the Inspect results: 
Numbering starts at zero (0) (1),, not one  so when troubleshooting issuer must match 
each result to the NPI record that falls with it in order (see arrows showing providers 
matched to their NPI). 
Taking a screenshot here to show NPI or RxCUI is helpful when comparing plan 
results’ coverage of providers and drugs. 
Prior to submitting a help ticket, issuers can utilize this method to ensure that the NPI 
or RxCUI that issuers are reporting issues with is truly the one (1) issuers are seeing 
as “Covered” or “Not Covered”, “In Network” or “Out of Network”.
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Questions

Please help us provide an accurate response by identifying 
your State when asking a question.  
To submit or withdraw questions by phone: 
•

•

•

To submit a question, dial ‘star(*) pound(#)’ on your phone’s 
keypad. 
To withdraw a question, dial ‘star(*) pound(#)’ on your 
phone’s keypad. 

To submit questions by webinar: 
Type your question in the text box under the ‘Q&A’ tab and 
click ‘Send.’

If you are not able to ask your question during today’s session, or if your 
question is best answered by subject matter experts (SMEs) outside Plan 
Management (PM), you may submit it via CMS_FEPS@cms.hhs.gov with 

the subject line “State Question.” 
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State Regulators Webinar Session 
Survey
•

•

•

CMS welcomes your feedback 
regarding this webinar series and 
values any suggestions that will 
allow us to enhance this experience 
for you. 
Shortly after this call, we will send a 
link to you for a convenient way to 
submit any ideas or suggestions you 
wish to provide that you believe 
would be valuable during these 
sessions. 
Please take time to complete the 
survey and provide CMS with any 
feedback.
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Closing Remarks
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