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This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.

The information provided in this presentation is not intended to take the place of the statutes, regulations, and formal policy guidance that it 
is based upon. This presentation summarizes current policy and operations as of the date it was shared. Links to certain source documents 
may have been provided for your reference. We encourage persons attending the presentation to refer to the applicable statutes, 
regulations, and other guidance for complete and current information.
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• Session Guidelines
• Announcements
• QHP Certification Timeline
• Allowable Data Changes
• Service Area Data Change Requests
• Data Change Requests
• Live Q&A Session
• Closing Remarks

2

https://www.regtap.info/


HTTPS://WWW.REGTAP.INFO

Intended Audience

• Please be advised that the intended audience for this 
webinar is state regulators in Federally Facilitated 
Exchange (FFE) states performing plan management 
activities. This is not an open press call.

• Members of the press or a media outlet should 
disconnect the call at this time and contact the Centers 
for Medicare & Medicaid Services (CMS) Press Office for 
further information.
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Session Guidelines

• This is a 45-minute webinar session. 

• Throughout the webinar, you may submit questions via 
the Q&A Panel. 

• We will address questions during the Q&A session at the 
end of the presentation.

• For questions regarding content or logistics, contact the 
Registration for Technical Assistance Portal (REGTAP) 
Registrar at registrar@regtap.info or 
(800) 257-9520.
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WebEx Audio Issues

If you are listening to the webinar 
through WebEx and experience audio 
issues, please dial into 1-866-487-7844 
and enter your six (6) digit PIN for phone 
access.
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Upcoming Plan Year (PY) 2020 Key Dates 
for QHP Certification

Date Category Activity

Prior to May 16, 2020 Plan Data Refresh PY 2020 QHP Application data changes that are made by 
4/17 and approved by CMS are refreshed on HealthCare.gov
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Upcoming PY 2021 Key Dates for QHP 
Certification

Date Category Activity

April 23 – June 17, 2020 QHP Certification PY 2021 QHP Application Initial Submission Window 

Tuesday, May 19, 2020 
at 1:00 p.m. ET QHP Certification Deadline for Issuers to Submit QHP Application data for the 

PY21 Optional Early Bird Review Round

May 20 – June 10, 2020 QHP Certification CMS reviews Early Bird QHP Application data and releases 
results in the PM Community
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Announcements
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QHP Certification Timeline
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Overview

• This presentation applies to both QHPs and 
Stand-alone Dental Plans (SADPs).

• Issuers in Federally-facilitated Exchange (FFEs), 
including states performing plan management 
functions must follow all guidance in this 
presentation.

• Issuers in State-based Exchange on the Federal 
Platform (SBE-FPs) must follow the plan data 
transfer deadlines as specified in the 2021 Letter 
to Issuers and described in this presentation, but 
do not need to submit service area data change 
requests to CMS.
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PY21 QHP Certification Timeline

Activity Dates

QHP Certification On-Site Meeting 4/21/20

Initial QHP Application submission window opens 4/23/20

Optional Early Bird QHP Application submission deadline 5/19/20

CMS reviews Early Bird QHP Application data and releases results 
in the PM Community

5/20/20 –
6/10/20

Initial QHP Application submission deadline 6/17/20
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PY21 QHP Certification Timeline 
(continued)

Activity Dates
Initial QHP Application Rates Table Template submission 
deadline 7/22/20

CMS reviews initial QHP Application data and releases results 
in the PM Community 

6/18/20 – 8/12/20

Service area data change request deadline 8/11/20
Issuers complete final plan confirmation and submit final Plan 
ID Crosswalk Templates in the PM Community

8/12/20 – 8/26/20

Deadline for issuers to change QHP Applications 8/26/20

Transparency in Coverage initial submission deadline 8/26/20
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PY21 QHP Certification Timeline 
(continued)

Activity Dates
CMS reviews QHP Application data and releases results in the 
PM Community 

8/27/20 – 9/16/20

CMS sends QHP Certification Agreements to issuers 9/15/20
Issuers return signed QHP Certification Agreements to CMS 9/15/20 – 9/23/20
States send CMS final plan recommendations 9/15/20 – 9/23/20
Limited data correction window 9/17/20 – 9/18/20
Machine Readable file posting deadline 9/18/20

Transparency in Coverage data resubmission deadline 9/18/20

CMS releases certification notices to states and issuers 10/5/20 – 10/6/20
Open Enrollment begins 11/1/20
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Allowable Data Changes
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Key Dates for QHP Data Changes

Activity Allowed Changes Date
Initial 
application 
submission

• Issuers will submit QHP Applications for 2020 QHPs and SADPs they are 
seeking to certify for 2021 as well as new 2021 QHPs and SADPs.

• Issuers may make changes to their data without state or CMS authorization.
• Issuers may choose to submit their QHP Applications for the optional Early 

Bird review; the Early Bird submission deadline is May 19, 2020.

4/23/20 –
6/17/20

QHP review and 
modification

• Issuers may not add new plans or change an off-Exchange plan to be both on 
and off-Exchange.

• Issuers may not change plan type or market type and may not change QHPs, 
excluding SADPs, from a child-only plan to a non-child-only plan. 

• Issuers are required to submit a data change request to CMS for service area 
changes. Issuers must submit requests by August 11, 2020.

• Issuers may submit plan withdrawal requests to withdraw plans or change an 
on-Exchange SADP to off-Exchange.

• For all other changes, issuers are not required to submit data change requests 
or document state authorization to CMS. CMS will monitor all data changes 
and contact issuers with any concerns about changes made. 

6/18/20 –
8/26/20
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Key Dates for QHP Data Changes (cont.)

Activity Allowed Changes Date
Data changes 
after QHP 
Application 
deadline

• Issuers will only make corrections directed and approved by CMS or their 
state.

8/27/20 -
10/6/20

After final data 
submission

• CMS may allow issuers to make critical post-certification data corrections in 
order to correct data display errors on HealthCare.gov and to align QHP 
display with products and plans approved by the state.

• Post-certification data corrections require data change requests and state and 
CMS approval. Allowed changes will occur during periodic, scheduled limited 
data correction windows. 

10/7/20-
onward
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QHP Review and Modification

• Issuers can make changes as needed between April 23 and 
June 17, 2020. Issuers are not required to ask permission 
from CMS.

• Between June 18 and August 26, issuers can make changes 
as needed, with the exception of adding plans or changing 
plan/market type or child-only value. Changes to service area 
can be made with approval of CMS.  

• CMS reviews all changes made and will contact issuers if 
further information is needed.

• Issuers should always seek state permission before making 
changes. Issuers are not required to document state approval. 

17

https://www.regtap.info/


HTTPS://WWW.REGTAP.INFO

Service Area Data Change 
Requests
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Background

• Issuers who have submitted a QHP 
Application can request permission to make 
changes to their service area by submitting a 
service area data change request.

• This process applies to all issuers in the FFE, 
including issuers in states performing plan 
management functions.

• Service area data change requests are 
due by August 11, 2020.
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What is a Service Area Data Change Request?

Examples of Service Area changes:
• Changes to the Service Area Template

– Changing the counties or zip codes in a service 
area (including from or to a partial county)

– Moving a county from one (1) service area to 
another

– Changing the name of a service area
– Removing or adding a service area 

• Changes to the Plans and Benefits Template
– Changing a plan’s service area ID
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Plan Withdrawals

• Issuers may withdraw plans without 
requesting a service area change.

• CMS encourages issuers to only submit 
plans for QHP certification that it intends to 
offer for consumers. 

• Additional information on requesting plan 
withdrawals is available on the QHP 
certification website.
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Data Change Requests
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One Data Change Request (Case)
Per Template Type

23

• Complete one (1) data change request (DCR) per issuer, per template 
type.
– If an issuer is making the same change to multiple plans, multiple 

plans may be selected.
– If an issuer is making changes to multiple data elements, data 

elements must be be on separate worksheets.
– Example: if an issuer wants to change the copay for multiple plans, 

plans can be grouped together on a single worksheet.
– Example: If an issuer wants to change Small Business Health 

Options Program (SHOP) quarterly rates and copay for specialists, 
this would be considered as two (2) separate data change requests, 
and two (2) forms should be completed (even if the change is for 
the same Plan ID).
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Required Elements of a Request

Step 1:
Fill out the "New 

Step 2:
Add Issuers and 

Step 3:
Uplo

Documents
ad Supporting 

Step 4:
Attestation and 

SubmissionPlansCase: Data Change 
Request" Form

• Data Change Request (fillable web form)
• State Approval Form

– Required only for issuers in FFEs, or approval from CMS Form Filing if a QHP or 
dual issuer is in a direct enforcement state.

– If an issuer in an FFE is unable to obtain from their State a signed “State 
Authorization of QHP Data Change Request Form”, the issuer may instead 
submit other evidence of state approval. This is usually in the form of an e-mail 
from the state. 

• DCR Supplement (formerly Supplement B)
– Required for changes to Plan and Benefits, Business Rules, or Service Area 

Templates.
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Step 1: Fill out DCR Form

• Issuers that need to submit a DCR should:
1. Log into the PM Community

2. Click <New> on the <Cases> tab.
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Step 1: Fill out DCR Form (continued)

• All fields marked with a red asterisk (*) are required. 
• All fields marked with a (+) sign indicate additional documentation is 

required during Step 3: Upload Supporting Documentation.
• The form is divided into four (4) sections:

– Issuer Details
– Additional Information
– Description of Change
– Reason for Changes

• Multiple fields on the form (ex: Issuer ID, Market Type) are greyed 
out and not fillable, but will auto-generate after Step 2: Add Issuers 
and Plans.

• Issuers need to select a “Product Type” (QHP, SADP, Dual) and 
describe the change briefly in the “Subject” field. 
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Step 1: Fill out DCR Form (continued)

• Issuers should select the specific module and template requiring 
revision.

• Selecting certain modules and templates will unlock additional 
questions and require supporting documentation. 
– Issuers requesting Plans & Benefits (P&B), Business Rules, or Service Area 

template changes must complete the DCR Supplement.
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Step 1: Fill out DCR Form (continued)

• Issuers should provide both the current 
value and the new value.
– If the change would impact other fields or be 

related to other fields, please provide details.

• For Service Area data changes, issuers 
should indicate which of the following is 
requested:
– Expand service area
– Reduce service area
– Change county to a partial county
– Change a partial county to a full county

• Issuers may submit an attachment 
(such as a completed template with the 
changes highlighted) but must still fill in 
these fields completely. 
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Step 1: Fill out DCR Form (continued)

• The issuer must select at least one (1) reason for the 
data change
– If the first option is chosen, the issuer must upload copies of 

the relevant section of the form filing during Step 3: Upload 
Supporting Documentation

– If the second justification is chosen, issuers must upload 
screenshots of the data errors during Step 3: Upload 
Supporting Documentation.

• If selecting <Other>, please provide a justification in 
the text box labeled <Other Justification for Change>

• The issuer should include the following information in 
its request justification:
– Outline why the service area change is necessary
– Why the change is non-discriminatory
– Why it is in the best interest of potential enrollees

29

https://www.regtap.info/


HTTPS://WWW.REGTAP.INFO

Step 2: Add Issuers and Plans

• The issuer must select the Issuer ID and plans with the proposed 
data changes.
– Select the <Add Issuers/Plans> button on the right side of the form. 
– Select the Issuer ID associated with the plans with proposed data changes. 
– Choose from the plans populated for the Issuer ID selected. Multiple plans may 

be selected. 

• After selecting <Save> the form will pre-populate the previously 
locked fields for Issuer ID, Market Type, State Exchange Type, and 
Plans with Proposed Data Changes on the <Cases> page.
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Step 3: Upload Supporting Documents

• After selecting the plans with 
proposed changes, the issuer should 
upload all required or additional 
supporting documentation.

• Additional documentation may 
include:
– State Authorization Form 
– DCR Supplement 

• To upload supporting documents the 
Issuer can either select <Add Files>, 
<Upload Files>, or drag a file into the 
File Upload dialog box. 
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Step 3: Upload Supporting Documents
State Authorization Form

• FFE issuers must submit documented state approval (or request 
CMS Form Filing approval for direct enforcement states) for all 
DCRs.

• State approvals must be specific to that DCR and date of the 
request. 

• If the issuer selected “align with form filings” or “data entry error” as 
a reason for the request, the state approval documentation must 
include that the state agrees with that reason.
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Step 3: Upload Supporting Documents
DCR Supplement

• Issuers requesting changes to the Plans and Benefits (P&B) 
Template, Business Rules Template or Service Area Template must 
complete the DCR Supplement.

• There are four (4) worksheets: one (1) for the P&B Package tab, one 
(1) for the P&B Cost Share Variances tab, one (1) for the Business 
Rules Template and one (1) for Service Area.

―Fill out the tab corresponding with the requested template 
changes. All other tabs should be blank.

―Fill out the fields within the tab to identify intended changes. 
―Each field will have a pop-up message box with guidance on 

what data may be entered into each field.
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Step 3: Upload Supporting Documents
DCR Supplement (continued)

• The “Original Field Value” and “Revised Field Value” fields in the 
DCR Supplement identify the current and requested data values in a 
Data Change Request
– Data changes: Enter the current value and requested value in 

the “Original Field Value” and “Revised Field Value” fields, 
respectively. 

– Data additions: “Original Field Value” should be blank to reflect 
the current template value, and the “Revised Field Value” field 
should be populated. 

– Data deletions: “Original Field Value” should be populated with 
the current data value, and the “Revised Field Value” should be 
blank to indicate requested removal of this value.  
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State Approval: States Performing Plan 
Management Functions

• Issuers in states performing plan management functions 
should request approval from issuers’ states at the same 
time issuers are requesting approval from CMS.

• Issuers should work with issuers’ states to determine the 
submission deadline for revisions prior to the System for 
Electronic Rate and Form Filing (SERFF) transfer 
deadline.

• Issuers in states performing plan management functions 
do not need to submit a State Approval form in the 
issuer’s data change request to CMS.
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Step 4: Attestation and Submission

• Once the required documentation is uploaded, the issuer should 
select the <Submit to CMS> button in the far right corner of the 
<Case> tab. 

• Selecting the <Submit to CMS> button will navigate the issuer to the 
“Attestation” page. 
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Step 4: Attestation and Submission 
(continued)

• Please read the attestation carefully then click the <Continue> 
button

• If you would like to return to the previous screen before clicking 
<Continue>, the <Cancel> button will close the Attestation page. 

• Once the issuer checks the “I Attest” checkbox and selects 
<Continue> the DCR is officially submitted and under review by 
CMS
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Receiving Approvals

• CMS will issue approvals or disapprovals for 
data change requests through the PM 
Community and via email response.

• All email responses will include the 
corresponding Case number.

• Issuers should carefully read email responses 
for specific approvals, disapprovals or additional 
instructions from CMS.
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Live Q&A
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Questions

Please help us provide an accurate response by identifying your State when asking a question. 
• To Submit or Withdraw Questions by Phone:

‒ If you are listening through your computer speakers and want to submit a question by phone, dial 
1-866-391-5945 and enter your unique six-digit PIN, then dial “star(*) pound(#)” on your phone’s 
keypad.

‒ If you are already dialed in by phone and want to submit a question, then dial “star(*) pound(#)” on 
your phone’s keypad.

‒ If you would like to withdraw a question and you are dialed in by phone, then dial “star(*) 
pound(#)” on your phone’s keypad.

• To submit questions by webinar:

‒ Type your question in the text box under the “Q&A” tab and click “Send.” 

If you are not able to ask your question during today’s session, or if your question is best answered by 
subject matter experts (SMEs) outside Plan Management (PM), you may submit it via 
CMS_FEPS@cms.hhs.gov with the subject line “State Question.” 
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State Regulators Webinar Session 
Survey

• CMS welcomes your feedback 
regarding this webinar series and 
values any suggestions that will 
allow us to enhance this experience 
for you.

• Shortly after this call, we will send a 
link to you for a convenient way to 
submit any ideas or suggestions you 
wish to provide that you believe 
would be valuable during these 
sessions.

• Please take time to complete the 
survey and provide CMS with any 
feedback.
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Closing Remarks
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