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This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.

The information provided in this presentation is not intended to take the place of the statutes, regulations, and formal policy guidance that it is based upon. This presentation 
summarizes current policy and operations as of the date it was shared. Links to certain source documents may have been provided for your reference. We encourage persons 
attending the presentation to refer to the applicable statutes, regulations, and other guidance for complete and current information.
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Agenda

• Issuer Onboarding: The Basics
• Gain Access to Issuer Resources
• Prepare to Receive Payment
• Exchange Enrollment Data with CMS
• The Road to End-to-End Testing
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Review the QHP Certification Website
(Plus QHP Toolkit Coming Soon)

• While this session focuses on the technical onboarding all 
issuers need to do outside of the QHP Certification process, 
remember to review the QHP Certification website and the 
QHP Toolkit which will be released soon.

• The QHP Toolkit is a supplemental resource that issuers can 
reference throughout the application process, especially when 
preparing materials to submit for certification

• The toolkit and website includes an application checklist, tips 
& techniques, intel on Plan Preview, how to deal with data 
changes, and more

• The QHP certification website is 
http://www.qhpcertification.cms.gov . You can find the link for 
“QHP Toolkit” at the bottom. New issuers can also click on 
“About the Marketplace” and click on “New Issuer Welcome”. 
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Issuer Onboarding: The Basics

• Gain Access to CMS Issuer Resources
– Become members of CMSzONE Private Issuer Community
– Sign up for issuer webinars on the Registration for Technical Assistance Portal (REGTAP)
– Study the Enrollment and Eligibility (ENR) Resource Page on REGTAP
– Obtain Health Insurance Casework System (HICS) casework system access for your staff
– Know your issuer engagement, operations and reconciliation forums

• Prepare to Receive payment
– Establish a Payee ID with Vendor Management
– Establish 820 connectivity 
– Prepare for External Data Gathering Environment (EDGE) 

• Exchange Enrollment Data with Centers for Medicare & Medicaid Services (CMS)
– Complete/Update the Electronic Data Interchange (EDI) Registration Form 
– Establish Electronic File Transfer (EFT) connectivity with CMS
– Direct Enrollment partners, establish Web Services connectivity w/CMS
– Prepare to send monthly enrollment reconciliation files

• The Road to End-to-End Testing:
– By August 5, begin attending the “CMS Issuer Technical Work Group”
– Sign Up for Daily CMS Issuer Communication E-mails for Testing & Related Updates
– By the end of September, participate in Open Enrollment end-to-end testing 
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Gain Access to CMS Issuer 
Resources
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CMSzONE Private Issuer Community

One-Stop Shopping for Issuers’ 
Technical, Operations & Testing 
Teams, including:
• Technical Webinars 

& Schedules
• System Release Notes & 

Upcoming Functionality
• End-to-End Testing Instructions & 

Environment Daily Status Alerts
• Open Enrollment Issues & Tips
• All resources for Direct 

Enrollment
• Enrollment Reconciliation Forms 

& Education
• EDI Registration Guidance
• Searchable Technical 

Documentation
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How to Join CMSzONE

• Step 1: Register with CMS Enterprise Identity Management System 
(EIDM) (Pre-requisite to CMSzONE Access)
– Register for access at EIDM Enterprise Portal Here: 

https://portal.cms.gov/
– Log in with your EIDM credentials and click on “Request Access Now”
– Click on “Request New Access” and choose CMSzONE

• Step 2: Request CMSzONE Private Issuer Community Access: 
(After being granted EIDM access) 
– Log into zONE; click on the Communities tab
– Click Browse Private Communities
– Click Issuer Community – Private
– Click Join Community
– Provide explanation of why you need 

access to this community; include:
name and contact information, and
reason for joining (filling out QHP templates, 
testing 834’s, etc.)
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Sign up for Webinars on REGTAP

Remember to look for:
• Bi-Weekly Enrollment 

Policy Webinars (e.g. 
Mondays @ Noon 
E.T.)

• Financial 
Management (FM) 
Policy-Based 
Payments Webinars

• Edge Server Webinars
• QHP Plan 

Management 
webinars
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Study the Eligibility and Enrollment (ENR) 
Page on REGTAP

Link for REGTAP 
Members: 
https://www.regtap.info/F
FENR.php

Now includes:
• All Exchange

Enrollment guidance 
in one location

• Provides updates and 
guidance on 
Enrollment for the 
2019 and 2020 Plan 
Years

• Examples of guidance 
resources: Batch Auto 
Renewals (BAR), 
Enrollment Manual, 
HICS Best Practices

9

https://www.regtap.info/
https://www.regtap.info/FFENR.php


HTTPS://WWW.REGTAP.INFO

Obtain HICS Access

• Apply for HICS casework system access for as many staff as you 
think you may need, even during peak periods. Lessons learned 
from past issuers is to enable as many staff as possible to manage 
casework to expedite resolutions. 

• Apply early 
• New Enterprise User Administration (EUA) Form can be accessed 

here:  
http://www.cms.hhs.gov/InformationSecurity/Downloads/EUAaccess
form.pdf 

• Issuers are required to complete all of Section A
• Issuers are reminded to always include the required job codes:  

(HICS_Issuer), their justification for access, as well as the Issuer 
Identification Numbers (HIOS IDs) on the form

• Send applications via a traceable mail carrier (See following slides)
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Health Insurance Casework System 
(HICS)
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HICS

• Tracks casework issues and volume
• Users

– CMS
– CMS contractors
– Issuers
– Departments of Insurance

• Cases assigned a unique identifier
– Case ID begins with “E” and the first two digits 

represent the year of receipt, e.g. E180000123
• “Issuer Assignment Date” 

– Resolution timeframe based on Issuer Assignment 
Date
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System Specifics

• Cases are loaded once daily from the Marketplace Call Center
– Excludes Sundays and some federal holidays

• Cases entered by CMS and CMS Contractors are loaded real time
– Viewable by issuers once saved

• Report Generation
• Extract functionality
• View and upload documents to individual cases
• Able to upload multiple resolutions to the system at once
• Able to annotate case notes and statuses, to include XOSC status
• Issue Level Disagreement Indicator
• Availability of Issuer User Guide 
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Access

• Submit form via traceable carrier to: 
Centers for Medicare & Medicaid Services; Attn: Bonita Porter
Center for Consumer Information & Insurance Oversight, Room 739
200 Independence Avenue, SW, Washington, DC 20201 

• Original signed form required
– Provide Health Insurance Oversight System (HIOS) Issuer ID

• Allow 10 business days from receipt for processing
– Credentials will be emailed
– Default password will need to be changed
– CMS Information Systems Security and Privacy Awareness Training 
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Maintaining HICS Access

• Annual recertification and security requirement 
– Important CMS internal control procedure
– CMS will send a notification directing user to recertify at:

• EUA webpage (https://eua.cms.gov)
• Computer Based Training (CBT) webpage 

(https://www.cms.gov/cbt/login)
– Failure to complete recertification requirements will result in 

revoked access and delays with regaining access 
• See CCIIO memorandum issued on 5/21/2015 for more 

information on securing and maintaining system access
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HICS Assistance

• Password Resets
– Contact CMS IT Help Desk at 1-410-786-2580
– Passwords need to be changed every 60 days

• HICS Help Desk - hics@cms.hhs.gov
– 1-888-205-0684 

• 8:00 a.m. – 5:00 p.m. (ET), Monday through Friday
– Technical questions and troubleshooting
– Unable to address policy issues/questions

• Policy issues/questions should be directed to the Account 
Manager and Lead Caseworker
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HICS Assistance - continued

• HICS Access Resource Mailbox
– HICS_Access@cms.hhs.gov
– Restoring access after inactivity 

• Access revoked for failure to logon within a 60-day period
– Adding HICS profile when already have CMS account 

• Example: User already accesses CMS’ Complaints Tracking Module
– Deleting users
– Adding an Issuer ID to view

• Important step for issuers in 2018 preparations
• For example, parent company which currently operates issuer 

12345 and 98765, needs access to Issuer ID cases for 99999, a 
new issuer operating in 2019
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Know Your Issuer Enrollment, Operations & 
Reconciliation Forms

Best Practice Tip: Enrollment policy areas often overlap with operational topics and technical issues. Most issuers thus 
find it is useful to have at least one staff member attend both the Monday policy and Tuesday technical forums to identify inter-dependencies across their respective 
teams.
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Prepare to Receive Payment
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Vendor Management Readiness

• Issuers must complete CMS’ Vendor Management (VM) process to obtain a 
Payee ID to enable CMS to remit payment or invoice for Advance Payment 
of the Premium Tax Credit (APTC), User Fees, and Risk Adjustment  

• All issuers must establish access to the Vendor Management (VM) Tool in 
Salesforce hosted in the CMS Enterprise Portal. Issuers will continue to use 
HIOS to obtain their user roles which are required to establish access to the 
VM Tool

– The VM Tool provides issuers with the ability to create, edit and approve Payee record 
information. Issuers can also submit questions to CMS, and access program guidance. 

– Access to specific functionality in the VM Tool is determined by each user’s assigned user 
role. 

• More information on accessing, completing, and submitting VM information 
can be found at the following REGTGAP links:

– Requesting Salesforce and VM Tool Access
– Accessing VM Tool and Process Overview
– New Issuer Training
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Vendor Management Readiness 
(continued)

• If Company and TIN did not participate in a previous year, complete and 
submit the “Request HIOS Account” (in HIOS) and do the following:

– Establish applicable user roles in HIOS (Payee Data Submitter and Payee Data 
Approver)

– Obtain access to the VM Tool (Salesforce Tile) 
– Create and approve Payee Record for TIN in the VM Tool by submitting the data 

requested 
– Request your financial institution to submit a Bank Verification Letter (BVL) 

directly to CMS 
• New issuers should complete the Vendor Management process by late 

September 2020 for the 2021 benefit year
• For questions related to VM, contact the CMS VM team at 

Vendor_Management@cms.hhs.gov
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Complete HIX 820 Connectivity Test –
Are You Ready?

CMS will provide details on monthly policy-level (e.g., APTC, User fees) and 
program-level (e.g. Risk Adjustment) payments via the HIX 820 
1. Onboard & Complete EFT Setup

a. Complete and submit EDI registration form (see next section)
b. As part of this process, issuers will complete necessary steps to establish EFT 

setup/connection with CMS and onboard with the HUB 
c. DUE DATE: July 31st

2. Confirm Readiness
a. Email Financial Management Coordination Center (FMCC) (FMCC@cms.hhs.gov) 

to confirm readiness to receive a HIX 820 test file
b. DUE DATE: September 30th

3. Complete Connectivity Test
a. Submit a Technical Acknowledgement (TA1) and Functional Acknowledgement (999) 

response file back to the HUB 
b. DUE DATE: October 30th
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Additional Information

• Confirming Readiness means:
 Configuration to receive HIX 820 X12 formatted test file either:

 via a Secure Point of Entry (SPOE) folder (if EFT setup is configured to 
pull files from CMS) OR 

 via a server folder (if EFT setup is configured for push mechanism)
 Ability to run syntax checker on 820 test file for all associated 

Payee IDs
 Ability to send back an Interchange Acknowledgement (TA1) 

AND a Functional Acknowledgement (999) response file for all 
associated Payee IDs

• Connectivity Testing: Please reference HIX 820 
Implementation Guide (can be found online here:
http://x12.org/) and the HIX 820 Companion guide (version 
3 on REGTAP): 
https://www.regtap.info/uploads/library/FT_HIX_820_Co
mpanion_Guide_v3_5CR_042915.pdf for more information
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EDGE Server Readiness

• The Patient Protection Affordable Care Act (PPACA) established the Risk Adjustment 
(RA) program to help stabilize premiums in the individual and small group markets  

– The program implementation requires the collection of enrollment and claims data from issuers in States 
where the Department of Health and Human Services (HHS) is operating the RA program

• To provide CMS with the necessary data, issuers must submit their enrollment and 
claims data to their EDGE server

– All processing of enrollee and claims data, and calculation of individual risk scores occurs on the issuer’s 
EDGE server

– Issuers must establish, register and provision their respective EDGE servers by Fall 2020
– Issuers have 2 options for establishing/hosting an EDGE server

• Virtual server in the Amazon cloud
• On-premise server in a location of the issuer’s choice: physical or virtual

• The EDGE Server Operations and Maintenance Manual (O&MM) provides 
information on pre-registration, registration, provisioning and data submission

• For questions and to begin the process, please contact the EDGE Operations team at 
EDGE_Server_Data@cms.hhs.gov
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Exchange Enrollment Data 
with CMS
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Enrollment 834 Transactions & Electronic 
Data Interchange (EDI) Onboarding

• Completing and submitting the EDI Registration 
Form is the first step in the onboarding process.

• Form enables issuers to indicate how to route 
834’s, 820’s and electronic files to your 
organization(s).

• The current Version 4.0 of the form can be found 
on CMSzONE Private Issuer Community at:
https://zone.cms.gov/document/edi-onboarding-
form-and-instructions-connectivity-testing
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Enrollment 834 Transactions & Electronic 
Data Interchange (EDI) Onboarding

• Items that have not changed in the onboarding 
process include the following:
– Direct Enrollment: It should be noted that if Direct 

Enrollment is not selected then a HUB Partner ID will not 
be created for the issuer

– Upon approval, CMS will use the data to set up access to 
Web Services and EFT for EDI

– The Data Services Hub (DSH) Support team will contact 
the individual identified on the form as the “POC for Web 
Services” to establish access to Direct Enrollment Services

– EDI will then follow up with information to connect to 
EDI/EFT services
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EDI Onboarding Process Remains Similar

Download 
Onboarding Form 
(PDF) from zOne

Fill In & 
submit
Form

Approval 
Workflow

CMS Approver

not 
approved

Web Services 
Onboarding

EFT Onboarding

approved

Launch 
onboarding 
processes

Email 
Notification

Exchange 
Credentials

Exchange 
Certificates

Partner
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EDI Registration Form Version 4.0
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Centers for Medicare & Medicaid Services 
EDI Registration Form

Form Version 4.0
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EDI Registration Form
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EDI Registration Form Version 4.0
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EDI Registration Form Version 4.0
(continued)

New for Version 4 is the Transaction Set Version dropdown which 
specifies the version of the ASC X12 Technical Report Type 3 (TR3) to 
be used. Initial display will be the 5010 version of the TR3.  The next 
slide will display each dropdown’s 7030 version of the TR3.
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EDI Registration Form Version 4.0
(continued)

For Example the 834 now has the 007030X333 as a possible next 
version to be supported of this transaction set. The 820 has the 
007030X345 and the 999 Functional Acknowledgment  
007030X335 have been updated as well with their next number.

EDI Transaction 
or Service

Versio
n

Reason for 
Request A/C/D

Start 
Date

End 
Date

834 – Benefit Enrollment 007030X333

820 – Remittance Advice 007030X345

999 – Functional Acknowledgement 007030X335

824 – Application Reporting for Insurance 
(Reserved for Future Use)
Application Error Reporting (XML) AER

Direct Enrollment (Applicant Enrollment Web 
Services)

AEWS

Employer Group Enrollment GROP
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EDI Registration Form Version 4.0
(continued)

This Section of the form performs a dynamic add of information to the form. On the next 
slide several QHP/QDP ID linkages are created.
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EDI Registration Form Version 4.0
(continued)
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Hub Issuer Onboarding Form for EDE Partners 
(1 of 4)

If the issuer intends to implement 
Enhanced Direct Enrollment (EDE) 
and/or access the new suite of 
Application Program Interfaces 
(APIs), after submitting the EDI 
Registration form, the issuer will be sent 
the Hub Issuer Onboarding Form by the 
Hub team to complete. Courtesy screen 
shots are included in this deck, but are 
subject to change. 
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Hub Issuer Onboarding Form for EDE Partners 
(2 of 4)

For Partners providing a platform for DE/EDE Partners, the 
entity providing the platform can complete the form on behalf of 
the entities they are providing the platform for

• The Hub Onboarding Form allows for both primary 
and upstream entities

• Primary entities that have upstream entities will 
receive unique Partner IDs for their upstream 
entities after submitting an updated Hub 
Onboarding Form

Issuers must list all HIOS IDs within their organization that will 
use the Partner ID

• Issuers can opt to have a single Partner ID for all of 
their HIOS IDs, or can opt to have an individual 
Partner ID for one or more of their HIOS IDs
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Hub Issuer Onboarding Form for EDE Partners 
(3 of 4)
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Hub Issuer Onboarding Form for EDE Partners 
(4 of 4)
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EDI Onboarding: 
Additional Reference Materials

• Homework for technical team: 
Review the following reference materials
– EFT Connection Details: Information on file transfer SSH 

File Transfer Protocol (SFTP) clients, and SPOE ID’s (also 
provided during onboarding process)

– EDI Platform Processing Schedule: Outlines timelines for 
EDI traffic (i.e. several times per day in IMP1A testing 
environment; one (1) time daily at 6 p.m. E.T. for 
Production environment)

– Signing up to become a Direct Enrollment partner? Review 
the HUB Partner ID Process Steps
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Principal Concept: It is Critical to Synchronize 
Enrollment Data Between Issuer and the FFE

• To ensure a successful experience for Issuers and their enrollees, synchronization of 
Issuer and FFE data is critical

• The FFE “owns” certain data elements, such as the Advanced Payment Tax Credit 
(APTC) Amount or fully-qualified QHP ID

• Likewise, Issuers “own” elements such as effectuation status
• It is vital that data from both sides is considered to fully understand the status and 

attributes of each enrollment record
• Timely synchronization of enrollment data is necessary to support activities such as:

– Policy Based Payments
– User Fee Calculations
– Consumer Form 1095-A Generation
– Follow-On Actions by Enrollees on the FFE

• Key takeaway: Bad data causes inaccurate payments, incorrect information on Form 
1095-As, and reenrollment issues. 

Consistent, quality reconciliation matters!
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FFE Data Consistency 

• Inbound IC834 (IC834) transactions should be used to make basic updates to the status of 
an enrollment such as effectuation, cancellation, or termination.

• Monthly Enrollment Reconciliation is an analytical process with greater flexibility in updating 
policies. 

– Files must pass basic formatting checks and “sanity checks” on the updates to be made; approved updates are run 
against FFE via the Batch Update Utility (BUU).

• Dispute Corrections involves manual inspection of a policy by the Enrollment Reconciliation 
& Resolution (ER&R) Contractor, and direct contact with Issuer/Consumer, and should 
represent the smallest contingent of enrollment updates applied to the FFE.

Updating enrollment in the Federally Facilitated Exchange (FFE)
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2020 Enrollment Reconciliation:
Training, Reference Materials, & Support

• The Enrollment Reconciliation team will be conducting new issuer 
trainings beginning early Fall 2020

• Issuers should review the educational materials available on zONE 
including the Enrollment Reconciliation Education Suite and 
Standard Issuer Enrollment Data Files documents
• These documents are available at:  

https://zone.cms.gov/document/enrollment-data-reconciliation
• If you have questions on 2021 Enrollment Reconciliation, please 

send them to recon_issuer_support@bah.com with the subject line 
“RECONCILIATION – QUESTION”

• Please submit Enrollment Reconciliation Technical Contacts to 
CMS:
• Send an e-mail to the Help Desk (cms_feps@cms.hhs.gov) with the 

subject line “RECONCILIATION – TECHNICAL CONTACTS”
• Please include the name, e-mail address and business telephone 

number for each contact provided
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The Road to End-to-End 
Testing
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The Role of the AM in Onboarding

• As soon as you indicate intent to join the FFE we will assign you an Account 
Manager (AM) to help shepherd you through the onboarding process. 

• The Account Manager will provide you with a specialized set of services
– Fast track your questions instead of going through the help desk
– Connect you to the experts if you are having issues (i.e., testing)
– Keep you up to date on important information and deadlines
– We are successful when you are successful

• Conference attendees: if you are considering joining the FFE, please also 
come talk to us after the session!
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End-to-End Testing: Scope

47
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End-to-End Testing Process

• EDI Registration process will culminate in each issuer successfully testing 
they can receive transactions.

• All FFE issuers will be granted access to the “UAT0” testing environment to 
perform end-to-end testing that launches around the end of September 
(application process, eligibility determination, plan compare/selection, 834 
generation)

• CMS-Technical Issuer Work Group Forum will be used to review 2019 
testing progress & include testing Q&A. By September, forum will include 
“acknowledgement” that each FFE issuer test must respond to in order to 
get access to the UAT0 testing environment (URL changes each year)

• Test data for more than 20 scenarios is posted on CMSzONE for issuers to 
test Open Enrollment in the UAT0 testing environment. New testers and 
issuers encouraged to review this past year’s scenarios and end-to-end 
testing walk-through guides available on CMSzONE at: 
https://zone.cms.gov/document/open-enrollment-2019-all-issuer-and-
partner-testing-materials (note you must become CMSzONE “Private Issuer 
Community” members first in order to access the materials.)
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How to Sign Up for CMS Issuer 
Communication Daily E-mails

• The CMS Issuer Communications Distribution List sends courtesy alerts on:
– Daily UAT0 issuer testing environment status message (~10:00 a.m. Eastern Time) 

which will be critical during the end-to-end testing that begins around late September
– Alerts on UAT0 outages/reboots (standard testing window is 10:00 a.m. – 8 p.m. 

Eastern Time daily, except for Friday afternoons which we reserve for updates. 
– Deliveries of Enrollment Pre-Audit files, Data Matching Inconsistency (DMI) files, and 

related issuer-facing files.
– Critical testing issues, updates, tips, and workaround  on a daily basis. 

• To add yourself to the CMS Issuer Communications distribution list:
– Send an e-mail to CMS_Issuer_Communications@cms.hhs.gov with the exact subject 

line: “Add POC to Distribution List”
– To remove yourself from the CMS_Issuer_Communications distribution list, send an e-

mail to CMS_Issuer_Communications@cms.hhs.gov with the subject line:
“Remove POC from Distribution List”
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Issuer Testing Readiness Checklist

• Complete EDI Registration process
• Complete connectivity testing (including 834, 820, Direct 

Enrollment Web Services, third-party administrators)
• By August 5, make sure your testing and technical teams: 

– Join the CMSzONE Private Issuer Community
– Sign up for CMS Issuer Communications daily e-mails
– Participate in the Tuesday CMS Issuer Technical Work Group webinars

• By September 3, make sure your testing and testing teams:
– Study the End-to-End testing guides carefully
– Review the 834 Companion Guide and Maintenance 834 Transaction 

Implementation Guide
– Are staffed to actively participate in end-to-end testing by the end of 

September (peak testing days estimated to occur from late September 
through mid-October)

– Regularly attend the Monday Enrollment Policy webinars
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Questions?

• To Submit or Withdraw Questions by Phone:

‒ If you are listening through your computer speakers and want to submit a question by 
phone, dial 1-866-391-5945 and enter your unique six-digit PIN, then dial “star(*) 
pound(#)” on your phone’s keypad.

‒ If you are already dialed in by phone and want to submit a question, then dial “star(*) 
pound(#)” on your phone’s keypad.

‒ If you would like to withdraw a question and you are dialed in by phone, then dial 
“star(*) pound(#)” on your phone’s keypad.

• To submit questions by webinar:

‒ Type your question in the text box under the “Q&A” tab and click “Send.” 
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