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Introduction

The purpose of this presentation is to provide a 
high level overview of the Issuer Module.
• Objectives: 

– Refresh understanding of the Issuer Module and 
corresponding templates

• Intended Audience:
– Experienced issuers using the Issuer Module from 

last year
– New Issuers interested in a high level discussion of 

the Issuer Module
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Plan Management Overview 

There are five (5) Federally-facilitated Exchanges (FFE) Plan 
Management and Market-wide data collection modules.
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Plan Management Overview 
(continued)

The QHP Plan Management Modules can be accessed 
within Health Insurance Oversight System (HIOS).
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Issuer Module Overview

Issuers will begin the Issuer Module at the Summary page.

6

http://www.regtap.info/


WWW.REGTAP.INFO

Issuer Module Overview (continued)

Issuers will select to either resume an existing application 
by selecting Resume or start a new application by selecting 
Start a New Issuer Application.
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Using the Issuer Module:
Data Submitter Tasks
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Data Submitter Tasks

After the Issuer Submitter makes a selection, as shown on the previous slide, 
the users will provide responses for each of the program attestations found in 
the Program Attestations section.
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Data Submitter Tasks (continued)

Depending on attestation response, users may be 
required to upload supporting documentation.
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Data Submitter Tasks (continued)

Users will proceed to 
answer the State Licensure 
question. This section is 
optional and not required in 
order to submit the Issuer 
Module. 

If a user selects No, a 
second question will 
appear. If a user selects 
Yes, users may
provide one of the following:

– State License
– Certificate of Authority
– Equivalent document
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Data Submitter Tasks (continued)
Users will proceed to answer 
the Good Standing 
questions. This section is 
optional and not required in 
order to submit the Issuer 
Module. 

If a user selects Yes for the 
first question, users may 
enter a Justification and may
provide one of the following:

– Solvency Compliance
– Equivalent document

If a user selects Yes for the 
second question, users may
provide one of the following:

– Corrective Action
– Equivalent document
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Data Submitter Tasks (continued)

Users next must complete 
the Accreditation section 
and upload applicable 
supporting documents. 

After answering the first 
question, users may 
provide supporting 
documentation and must 
agree to the Terms and 
Conditions. If the first 
question is answered Yes, 
the second question 
regarding the accrediting 
entity will appear. 
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Data Submitter Tasks (continued)

Users next must complete 
the Essential Community 
Provider (ECP)/Network 
Adequacy section. If a user 
selects Yes for question 2, 
an ECP/Network Adequacy 
zip file is required. Note 
the zip file must reach a 
validation status of 
‘Complete’ before 
submitting the section or 
application.
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Using the Issuer Module:
Validator Tasks

15

http://www.regtap.info/


WWW.REGTAP.INFO

Data Validator Tasks

The Issuer Application Summary page lists all applications that 
have been submitted and to be validated by the user.
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Data Validator Tasks (continued)

Validators will then 
need to review the 
Program Attestations 
and all provided 
documentation.
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Data Validator Tasks (continued)

The State Licensure page allows validators to review any responses or 
supporting documentation that were provided by the submitter.
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Data Validator Tasks (continued)

The Accreditation 
section allows 
validators to review 
the accreditation 
question responses 
and supporting 
documents provided 
by the submitter.
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Data Validator Tasks (continued)

The ECP / Network 
Adequacy section 
allows validators to 
review any required 
templates or 
supporting 
documentation 
provided by the 
submitter.
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System Requirements
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Program Attestations
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Program Attestations Format

• The format for the following section attestations remains 
the same: 
 QHP and Stand-alone Dental Plans (SADP) Attestations
Medical QHP-only Attestations
 SADP-only Attestations
 Optional Attestations

• Medical QHP-only should respond “Not Applicable (NA)” 
to the SADP-only program attestations. 

• SADP-only issuers should respond “Not Applicable (NA)” 
to the Medical QHP-only program attestations.

• All issuers are encouraged to respond “Yes” to the 
optional compliance plan attestation and upload a 
completed Compliance Plan and Organizational Chart 
Cover Sheet.
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Accreditation
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Accreditation - General information

• Accreditation is a requirement for issuers in all Exchange 
types.
– Issuers in State Partnership Exchanges (SPEs), State Based 

Exchanges - Federal Platform (SBE-FPs) and State-based 
Exchanges (SBEs) should ask their respective state about state 
requirements for accreditation reviews.

– Issuers should review the Letter to Issuers for specific 
requirements based on the number of years they have 
participated on the Exchange

• Accreditation requirements do not apply to SADPs
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Accreditation for New Issuers

• If an issuer is entering its initial year of QHP 
certification, it must schedule (or plan to 
schedule) a review with a recognized 
accrediting entity (i.e., AAAHC, NCQA, or 
URAC). 

• An issuer is not required to be accredited in 
its initial year of QHP certification.
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Accreditation for Second Year or 
later Issuers

• QHP issuers in their second or later year of certification must be 
accredited.

• CMS will consider issuers in their first, second or third year 
accredited with the following statuses:
– AAAHC with “Accredited” status
– NCQA with “Excellent,” “Commendable,” “Accredited,” 

“Provisional,” or “Interim” status
– URAC with “Full,” “Provisional,” or “Conditional” status

• CMS will consider issuers in their fourth year accredited with the 
following statuses: 
– AAAHC with “Accredited” status
– NCQA with Marketplace accreditation and “Excellent,” 

“Commendable,” “Accredited,” or “Provisional,” status
– URAC with Marketplace accreditation and “Full” or 

“Conditional” status
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Accreditation Submission 
Requirements

• HIOS QHP Issuers must:
– Identify that they are accredited
– Identify their accrediting entities

• All Issuers must agree to release their 
accreditation information
– HIOS Issuers agree in QHP Issuer Module
– System for Electronic Rate and Form Filing 

(SERFF) Issuers agree as part of attestation 
document
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Data Submitter: Accreditation Page 
(Part 1)
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Data Submitter: Accreditation Page 
(Part 2)
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Data Submitter: Accreditation Page 
(Part 3)
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ECP/Network Adequacy
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ECP/Network Adequacy Updates

• Applicants are required to respond 
to two (2) ECP/NA questions, to 
indicate whether the applicant 
meets the ECP standard in 
compliance with 45 CFR 156.235 
and whether the applicant uses a 
provider network. Applicants using 
a provider network must also 
upload an ECP/NA template 
containing the issuer’s contracted 
essential community providers.

• Applicants are not required to 
submit ‘Network Adequacy Access 
Plan’ due to CMS’s determination 
that all states have a sufficient 
network adequacy review process 
for Plan Year (PY) 21.
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ECP/NA Template Version 10.1

The ECP/Network 
Adequacy Template has 
been updated to Version 
10.1 for PY21. The 
ECP/Network Adequacy 
Template gives users the 
ability to link each provider 
(ECP or Network 
Adequacy) with the network 
with which it is associated. 
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Questions?

• To Submit or Withdraw Questions by Phone:

‒ If you are listening through your computer speakers and want to submit a question by 
phone, dial 1-866-391-5945 and enter your unique six-digit PIN, then dial “star(*) 
pound(#)” on your phone’s keypad.

‒ If you are already dialed in by phone and want to submit a question, then dial “star(*) 
pound(#)” on your phone’s keypad.

‒ If you would like to withdraw a question and you are dialed in by phone, then dial 
“star(*) pound(#)” on your phone’s keypad.

• To submit questions by webinar:

‒ Type your question in the text box under the “Q&A” tab and click “Send.” 
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