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Session Guidelines

 This is a 120-minute webinar session.

* For questions regarding logistics and

registration, please contact the Registrar at:
(800) 257-9520.
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Intended Audience

 |ssuers of on-Exchange™ and off-Exchange individual and
small group plans, in states where the Department of
Health and Human Services (HHS) operates the Risk
Adjustment (RA) program under the Patient Protection and
Affordable Care Act (PPACA)

« Prospective and contracted Initial Validation Audit (IVA)
Entities

« Third Party Administrators (TPA) and support vendors
« Second Validation Audit (SVA) Entity

* This includes state-based, Federally-facilitated, and Small Business Health
Options Programs (SHOP).
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Session Purpose

* The purpose of this session is to:

— Review the steps of the IVA submission process for VA
Entities and issuers.

— Provide guidance on interpreting the IVA submission
process outbound reports.
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HHS-RADV Timeline
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HHS-RADYV Timeline

To access the most current HHS-RADV
Timeline for the 2016 Benefit Year, please refer
to the REGTAP Library under the HHS-
Operated Risk Adjustment Data Validation
(RADV) program:

HHS-RADV Timeline for the 2016 Benefit Year
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https://www.regtap.info/reg_librarye.php?i=2040

IVA Results Submission
Process Overview
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IVA Entity Submission Roles

* VA Entity tasks in the Audit Tool include
file upload, download, and review in
addition to signoff.

* While file uploads and downloads may be
performed by HHS-RADYV Coordinators or
Senior Official (SO), signoffs MUST be
performed by an IVA Entity SO.
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Issuer Submission Roles

* Issuer tasks in the Audit Tool include file
download and review of reports in addition
to signofft.

* While file download and review may be
performed by RADV Coordinators or SOs,
signoffs MUST be performed by an Issuer
SO.
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IVA Results Submission Process
Overview

* |VAresults submission process occurs through the
Submission Status page in the Audit Tool, which
provides access to all required Package 1 and Package
2 activities.

« The Submission Status pages contain instructions, direct
links for bulk file/report download, and Submission
Status tables.

— The Submission Status tables include links to
upload/download individual files at the Health
Insurance Oversight System (HIOS) ID level, and for
SOs to perform signoffs.

* |VA Entities and issuers each have dedicated Package 1
and Package 2 Submission Status pages.
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IVA Results Submission Process — Package 1

IVA Entity

|ssuer

Access Audit Tool and Dawnload XML Validation Download IVA Findings
upload Iva Audit ':h-“:: H-nnr: hr:vl-m.n:;h | Report, review errors,
Results Submission upload the medl XML if and Package 1 Risk
XnaL changes made Score results
1 2 3
|
load the File s Download and review
Senior Official signs off Manifest for Package 1 2ip files of work papers, .
. ue ¥ mapping documents, and ¥ the Files Report for
on VA Findings Report and prepare encrypted D&E screenshots in the Audit Pach 1
Tool
7

A

zip files for upload
5

G

4

Senior Official signs off
on Package 1 and
submits for issuer

Feview

Issuer Downloads and
Reviews the File Report
and IVA Findings Report

¥

for Package 1
3

Issuer Senior Official

Signs off on Package 1
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IVA Results Submission Process

» The following process steps outline the activities that occur as they are associated
with the files that are exchanged between the IVA Entity and the Audit Tool.

 |VA Entity accesses the Audit Tool and uploads IVA Entity Audit Results )
Submission XML.

« IVA Entity downloads XML Validation Check Report*, reviews, and
makes necessary changes and uploads the updated XML if changes are
made. )

* IVA Entity downloads IVA Findings Report** for Package 1, reviews
warnings & errors, and Package 1 Risk Score results.

J

* I[VA Entity SO signs off on IVA Findings Report for Package 1.

 |VA Entity downloads the File Manifest for Package 1 and prepares
encrypted zip files for upload (included should be mapping documents,
D&E screenshots, and work papers).

*All errors identified in the XML Validation Check Report and Files Reports for Package 1 require

— remediation and resubmission.
CM S **All warnings on the IVA Findings Report do not require resubmission, but may impact the final risk score
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IVA Results Submission Process

(continued)

 |VA Entity uploads Package 1 encrypted zip files containing work papers,
mapping documents and D&E screenshots in the Audit Tool.

J/

 IVA Entity downloads and reviews the Files Report* for Package 1. Errors h
in this report may require additional submissions and a new Files Report*
for Package 1.

 IVA Entity SO signs off on Package 1 and submits for issuer review.

* Issuer downloads and reviews the Files Report for Package 1 and IVA h
Findings Report which includes the enrollee Package 1 risk scores
determined based on IVA validated Hierarchical Condition Categories

(HCCs).

* Issuer SO signs off on Package 1.

)

*All errors identified in the XML Validation Check Report and Files Reports for Package 1
require remediation and resubmission.
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IVA Results Submission Process — Package 2

Download 5VA Subsample Report and Upload Package 2 encrypted zip files
File Manifest for Package 2 and prepare containing medical records and NEC D““':““dr:';d ':"i‘“' 'h; Lo
encrypted zip files for upload images in the Audit Tool eport for Package
11 12 13
z
=
(FH]
=L
=
2 m“““':::r'f‘:ﬂ“::;‘ Aeport Senior Official signs off on Package
o u::re cesults age 2 and submits for issuer review
14 15
b
@ Issuer Downloads and Reviews the
.| Issuer Senior Official Signs off on
2 File Report and IVA Findings Report i "
— for Package 2
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IVA Results Submission Process

(continued)

IVA Entity downloads SVA Subsample Report and File Manifest for |
Package 2 and prepares encrypted zip files for upload. |

« IVA Entity uploads Package 2 encrypted zip files containing medical
records and non-EDGE claim (NEC) images in the Audit Tool.

 IVA Entity downloads and reviews the Files Report* for Package 2.

IVA Entity downloads IVA Findings Report*, reviews warnings &
errors and Package 2 Risk Score results.

 IVA Entity SO signs off on Package 2 and submits for issuer review.

)

* Issuer SO reviews Files Report for Package 2 and IVA Findings
Report which includes the enrollee Package 2 Risk Scores
determined based on IVA validated HCCs.

* Issuer SO signs off on Package 2.

*All errors identified in the XML Validation Check Report and Files Reports for Package 1

@S require remediation and resubmission.
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IVA Entity File Submission
Requirements
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File Name and Size Requirements

All files must be uniquely named.

 All files submitted must adhere to the 250MB file
size limit prior to zip compression.

* Files greater than 250MB (pre-zip) must be split
into multiple files to meet these submission
requirements.

A collection of individual files may be zipped and
encrypted. However, folders containing files may
not be included in a zipped file.
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Password Protection and File
Encryption erview

 All files in the Audit Tool, including inbound (uploaded)
and outbound (downloaded) files, are required to be
encrypted and password protected in zip file format.

— Error Code 0.0.2 is a fatal error that will be returned when the
password used to upload a zip file does not match the
corresponding password provided in the Audit Tool for a given
HIOS ID.

— To correct this error the zip file must be encrypted using the
password provided for the HIOS ID and resubmit the file.
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Password Protection and File
EnC tion VerVieW (continued)

« Each HIOS ID has been randomly assigned an
encryption password.

 All files related to that HIOS ID MUST be encrypted with
the assigned password.

 Passwords are available for both IVA Entities and issuers
in the Audit Tool.

Note: Please refer to the November 15" webinar slides for details on password and
encryption located at the following link in the REGTAP Library
@ https://www.regtap.info/uploads/library/HRADV _AuditTool slides 111517 5CR 1116

17.pdf.
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https://www.regtap.info/uploads/library/HRADV_AuditTool_slides_111517_5CR_111617.pdf

Package 1 Submission Process:
IVA Entity Responsibilities
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IVA Results Submission Process — Package 1 -Step 1

IVA Entity

|ssuer

Access Audit Tool and Download :n::amum Download IVA Findings
e Check Report, B, T
START upload IVA ﬂutit ok s Report, review errors,
. H!EI‘H .."'bl.ll:lrnlslll:ll upload the updated XML if -I'l'ld Far.l-mgn 1“
HML changes mada Score resufts
1 z 3
l ~— =z ]
Download the File Upload Package 1 encrypled
’ zip files of work papers, Download and review
Solr At off | Mantesforpackoge || SR |t e s gt o
D&E screenshots in the Awdit Package 1
zip files for l.mluaT Toal
4 5 6 7
]

.

Senior Official signs off
on Package 1 and
submits for issuer

rewiew

h. A

Issuer Downloads and
Reviews the File Report
and IVA Findings Report

-

for Package 1
9

Issuer Senior Official
Signs off on Package 1
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Submission Status Page Package 1

* To access the Submission Status page

1.  Log in to the Audit Tool.

2. Select the IVA Submission tab on the HHS-RADV Audit Tool Featured
Content page.

3. Select the 2016 Benefit Year HHS-RADV IVA Submission of
Package 1 Form link to navigate to the Package 1 Submission Form
Welcome page.

Instructions

Select a link below to open an Audit Tool form.

2016 Benefit Year HHS-RADV Initial Validation Audit System Generated Passwords
This form provides IVA Entity Senior Officials (S0s) and IVA Entity RADV Coordinators with the encryption passwords for each HIOS ID.

2016 Benefit Year HHS-RADV VA Entity IRR Results Submission Form
This form affows IVA Entity Senior Officials (SOs) and IVA Entity RADV Coordinators to upload the Inter-rater Reliability (IRR) Results Template
and submit for CMS review.

2016 Benefit Year HHS-RADY VA Submission of Package 1 FOI’%
This form allows VA Entities to upload Package 1 documentation drd submit for Issuer review.

2016 Benefit Year HHS-RADV VA Submission of Package 2 Form
This form allows VA Entities to upload Package 2 documentation and submit for Issuer review.

2016 Benefit Year HHS-RADV VA Documentation Replacement Form
Access is available from March, 2017

4. Select the Continue button to navigate to the Submission Status page.
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Submission Status Page Package 1

(continued)

IVA Entity Package 1 Submission Status page

AN . S L ks A ) ST T E” dﬂnﬂﬂ
rraulln:n-uﬁ.m"wm

3 UFIRRLHT

Package 1 Submission Status

Package 1 Submission Instructions

For each HIOS IO

= Select the Upload/Downboad Awdit Files link in the Submission Status table to upload (or download after submission) the W& Entity Audit
Razults Submission XML

» Selectthe Vi Findings Report Signoff link in the Submission Status table to navigate to sign off on the VA Findings Report for Package 1

« Select the UploadiDownioad PR 1 Docs link o upload (or download ater supmission) the Fackage 1 nles

= Selectthe Package 1 VA Entity Signoff link to sign off on the Package 1 submission

If a status of Error|s) Must Resubmit is indicated in the columnis) for XML Vaidation Check Report Slatus, VA Findings Repon for Package 1 Status,
or Files Report for Package 1 Sfatus, then the /W2 dudit Reautts Swbmission 2p file requires resolution and resubmizsion. Hems with 3 siatus of
\Warning{s) Head Review d0 not reguire fle resubmission, but the final risk szore calculation may be Impacied.

Select one of the following to:

Download XML Validation Check Reports fo download XML Validation Check Reports.

Download v Fingdings Reports for Package 1 to download (VA Findings Reperts for multiple HIOS IDs.
Download File Manifes! for Package 1 to download File Manifests for muliple HIOS 1Ds.

Downlpad Files Reports for Package 1 to download Files Reporis for multiple HIOS 10s.

Sort the columns ofthe Submission Sfatus table by selecting the up or down arrows for each column

The links on this page allow you to download files for multiple HIOS IDs.
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Submission Status Page Package 1

(continued)

Submission Status

IVA Entity Package 1 Submission Status page

VA VA Files
K_HL_ Findings Findings Report Package Package
Issuer Validation Report Report for 11VA 1 Issuer
= ik
Action Company HIOS ID Check for for Package Entity Signoff
Hame Report Package Package i
1 Signoff
Status 1 1 Status
Status Signoff
Upload/Download Audit Files ABC 01210 Processed | Processed | 11262017 | Processed Rejected
Upload/Download Pka 1 Docs ErmpET Histo without without 11:08 AM without 1272017
E s Histon Errars = Errors &£ = Errors = =
UplosdDownload Audtfiles | apc | 01231 | Tuieerd | PIUEEREE | stmomot | MUEERRT | atoot7 | ERPED
Upload/Download Pkg 1 Docs Compan History i i
- - pany Errars = Errars &= 5:08 PM & Errars &= F06 PN & =
Uplossbounioasutlss | g | oizae | Posssd | Pocsssd | zazory | PSSRt | sz | SRS
Upload/Download Pkg 1 Docs Compan History L i =
= d LT Errars = Errars &= F12 AN = Errars = 940 AN =

CMS
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IVA Entity - Audit Results
Submission XML Upload - Step 1

The IVA Entity Audit Results Submission
begins with the upload of the IVA Entity Audit
Results Submission XML.

* The IVA Entity Audit Results Submission XML
. . Instructions
contains all IVA results and specifies alll B bR U i
N . . .  [fneeded, select the Delete link in the Action column of the IVA Entity Audit Results Submission to delete a previously submitted XML
supporting documentation included in i gt e g
Package 1 and Package 2. y ol kel ol il oty flens
" " " it s ir urrm[H XMLV\dt n Che kRnr\SH or Files RDH'F‘KQWS‘I ‘h th

* From the IVA Entity Package 1 Submission el s

Status page:

Issuer Company Name: ABC Company

1. Select the Upload/Download Audit il
Files link in the Action column of the o

Submission Status table for the SE—
Upload Attachment

appropriate Company/HIOS ID to

IVA Entity Audit Results Submission

navigate to the IVA Entity Audit Results [ ] [

Submission page.

| Action ‘ File Name: Status

2. Select the Browse/Choose File button | | R |
to locate the XML file.
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IVA Entity - Audit Results Submission
XML Upload - Step 1 (continued)

3. Select the Upload Attachment button.

4. Select the Return to Status page button to return to the
IVA Entity Package 1 Submission Status page.

Guidance

IVA Entity Audit Results Submission

HIOS ID: 01239 !

Instructions
- . » Selectthe BrowseiChoose File button to find the appropriate [V Entity Audit Results Submission XML
Password for Zip files: S0t UptoadAtachmnt o 0 apoac o s Enty A Rovls Suomisaion
 Ifneeded, select the Delete link in the Action column of the IVA Entity Audit Results Submission ta delete a previously submitted XML

All uploaded files must be encrypted and password protected in a Zip file format using the specified Password for Zip file. Use the VA File Encryption
Guide for quidance on uploading an encrypted file. Hover your mouse over the Password to view the required password for the file_ Selectthe

E“cr’l}m" Trw-: AES-E 56 Browse/Choose File bution to locate and upload the zipped file

You can download files for review after upload. Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover
your mouse over the Password to view the required passwaord for the file. The name of the last user to upload or download a file is located on the IVA Entity
Package 1 History page

Ifa status of Error(s) Must Resubmit is indicated in the column(s) for XML Validation Check Report Status or Files Report for Package 1 Status, then the
1V Entity Audit Results Submission zip file requires resolution and resubmission. If a status of Warning(s) Need Review is indicated in the column(s) for
IVAFindings Report for Package 1 Status or Files Report for Package 1 Status, then the V4 Entity Audit Results Susmission zip file does not require
resubmission, butthe final risk score calculation may be impacted.

* Upload a File
P Required fields are indicated with a red asterisk (*).
— Issuer Company Name: ABC Company

HIOS ID: 01239

Mo file selected. e —

Encryption Type: AES-256

_< * Upload a File

Browse . | No fle selected,
Upload Attathment
Maximum file size: 250 MB Wadmm e sze 25015

IVA Entity Audit Results Submission

Upload Attachment |

‘ Action File Name ‘
\ \ \ |

XML Validation Check Report

Uploaded Date/Time ‘

‘ Created DateTime ‘

‘ Action File Name ‘ Status.

[ [ | Awatting Audit Results [ |
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IVA Results Submission Process — Package 1 - Step 2

N

Access Audit Tool and Download XML Validation Download IVA Findings
upload IVA Audit “‘““‘“:r“*l'"““"::;““ Report, review errors,
HHEI‘H Suhlﬂlslll:ll upload the updated XML if -I'l'ld ‘Far.l-mgn fl.lﬂ!i
XML changes made Score results
1 z 32
F g
£ Dewnload the File Upload Package 1 encrypted
= 7ip files of work papers, Download and review
s !thnill:‘F“::ll ai::s off - M_:Inlﬁlﬁi for Package 1 o S bt e the Files Report for
= - St and prepare encrypted DA&E screenshots in the Audit Package 1
zip files for uploaT Toal
4 5 3 7
)

.

Senior Official signs off
on Package 1 and
submits for issuer

review

h. A

Issuer Downloads and
Reviews the File Report - Issuer Senior Official
and IVA Findings Report Signs off on Package 1

for Package 1
10

lssuer




IVA Entity - XML Validation Check
Report Overview — Step 2

The XML Validation Check Report contains the results of the
following validations performed by the Audit Tool:
— Validates required fields in the IVA Entity Audit Results Submission
(XML) are populated;
— Validates that fields in the IVA Entity Audit Results Submission
(XML) adhere to the CMS-specified formatting guidance;

— Validates that the fields in the IVA Entity Audit Results Submission
(XML) adhere to the rules defined in the ICD; and

— Validates that the Unique Enrollee ID and the RADVMCE Linked
Claim ID match data within the RADV reports.

« The submitter of the IVA Entity Audit Results Submission XML will
receive an email notification when the XML Validation Check
Report is available.
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IVA Entity - XML Validation Check
Report Download Process - Step 2

 From the IVA Entity Package 1 Submission Status

page:
1. Select the Download XML Validation Check Reports link to
navigate to the XML Validation Check Report Download page.

2. Select the checkbox(es) in the Select column for the
requested HIOS ID(s).

— You can choose to select one or multiple HIOS IDs.
3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to the IVA
Entity Package 1 Submission Status page.
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IVA Entity - XML Validation Check Report

Download Process - Step 2 (continued)

XML Validation Check Report Download

Instructions

Select the check box next to the file(s) you want to download. Select the Download button to download the file(s).

Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover your mouse over the Password to view the
required password for the file. The name of the last user to download a file |s lozated on the VA Entity Package 1 History page.

A status of Error(s) Must Resubmit indicated in the Status celumn indicates that the zip file requires resolution and resubmission.

CENTERS FOR MEDICARE & MEDICAID SERVICES

XML Validation Reports

Last Downloaded
Select HIOS ID File Hame Status Date/Time Password
N
N\ 01230_XML Validation
Check Processed without
= RS Report_20171126160 Ermors @ Sl
B51.0ml
01231_XML Validation
Check Processed without
L s Report_20171120200 Errors = Hi
653xmil
01234_XML Valigation
Check Processed without
& 1cA Report_20171126140 Errors @ i
958.0mil
01237_XML Validation
Check Processed without
O CLt Report_20171122172 Erfors = o]
919xmi
01239_XML Validation
Check Processed without
® D18 Report_20171128022 Erors @ i,
253.xmi
02346_XML Validation
Check Processed without
O L Report_20171127153 Efrors & A
134xml

Exit Return to Status page Download
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IVA Entity - Interpreting the XML
Validation Check Report - Step 2

 If errors are identified, they will be included in error
response records nested under the related item or on

the related row.

* Error messages are an indication that an error was
identified as a result of the executed validation checks
on the IVA Entity Audit Results Submission XML.

— The IVA Entity Audit Results Submission XML may need to
be resubmitted multiple times until no errors are returned in
the XML Validation Check Report.
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IVA Entity - XML Validation Check Report
File Validation Checks - Step 2 (continued)

XML Validation Check Report Errors:

 If errors result from the validation checks performed, the XML Validation
Check Report will provide an error message: ‘Fatal Error’ or ‘Critical
Error’.

— Fatal Errors

o Generated when a file fails to conform to the specified file layout and data
element value restrictions. As a result, the file is either not machine
readable or records are not able to be loaded into the database given the
data type restrictions indicated in the Interface Control Document (ICD).

— Critical Errors

o Generated when the data submitted in a file fails to conform to data
element restrictions, fails a business or logical validation, or presents a
unique ID that is unable to map to RADV Sample Reports data.

NOTE: All Fatal and Critical Errors require remediation and

(ﬁ @ resubmission of the IVA Entity Audit Results Submission (XML).
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IVA Entity - Interpreting the XML Validation
Check Report — Step 2 (continued)

The ICD contains Response Messages,
refer to the last three (3) columns in Table
34-which provides the file level and
record level response codes for IVA Entity
Audit Results Submission processing.

Action — contains the appropriate
action(s) to correct the specific error or
warning

Error Type — indicates if the error is a
warning, a critical error, or a fatal error
Report(s) — lists the report(s) in which
the error may appear

(ﬁ CINI S il 34

FOR MEDICARE & MEDICAID SERVICE!

gintion

Action

Error Type

Report(s)

adoes [ Confirmthe information Warning VA
submitted inthe file. If the Findings
information is incorrect, make Report
the appropriate corrections
and resubmi. If the
information inthe file is
correct, no further action is
reguired.
You mustremove the Critical XML
Data | duplicate Validation
medicalRecordData\alidation Check
been | ltemfromthe submissionand Report
hthe resubmi.
entifier.
ifiers
ﬁsinn.
ig code | Confirmthe information Warning VA
submitted in the file. Ifthe Findings
ode. | informationis incorrect, make Report
the appropriate corrections
andresubmi. If the
information inthe file is
correct, nofurther action is
required.
e
‘gcode | Confirmthe information Warning VA
ta submitted inthe file. Ifthe Findings
Ende. information is incorrect, make Report

2

ol

the appropriate corrections
andresubmit. If the
information inthefileis
correct, nofurther action is
reguired.
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IVA Entity - Interpreting the XML
Validation Check Report — Step 2 (continuea)

Example of XML Validation Check Report Fatal Error:
 Response code 5.2.3:

- <docResponseltem>
<responseType>Critical Error</responseType>
<dataElement>fileSize</dataElement>
<valueProvided>275.00</valueProvided>
<responseCode>5.2.3</responseCode>

<responseMessage>Incorrect field format.</responseMessage>
</docResponseltem>

1 Table 34 of the HHS-RADV Interface Control Document (ICD)

XML Data Error Error Unique Response ot
Element Level Type D Code Error Message  Error Description Error Type Report(s)
fileSize 5 2 3 523 Incorrect field This field must You must split the file into XML
format. contain a number multiple documents each with Validation
between 0.00 and an unzipped file size no larger Check
250.00. than 250 MB. Update the Report

documentdetailitem File Name
sectiondetail item section for Revisions
the record and resubmit. Report
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IVA Entity - Interpreting the XML
Validation Check Report — Step 2 (continuea)

Examples of XML Validation Check Report Fatal Error:

* Response code 0.0.2: The zip file must be encrypted with the password
provided for the HIOS ID.

Table 34 of the HHS-RADV Interface Control Document (ICD)

XML Data Error Error Unique Response e
Element Level Type D Code Error Message  Error Description Error Type Report(s)

Any 0 0 2 0.0.2 Invalid The Zip file must be | You must encrypt your Zip file | Fatal XML
password. encrypted with the with the password provided Validation
password provided | for the HIOS ID and resubmit. Check
for the HIOS ID. Report

Files
Reports for
Package 1
and
Package 2

File Name
Revisions
Report
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IVA Results Submission Process — Package 1 - Step 3

N

Access Audit Tool and Mﬂmﬂnd :n:-'.ﬂwmm / Download IVA Findings
Report, &,
A \ upload IVA A.utit i i fastrpe] Report, review errors,
' - H!EI‘H SI.Ihrnlull:ll upload the updated XML if -I'l'ld ‘Fa:lmgn 1I‘H!i
XML changes made Score results
1 z2 3
l \ | /
=
£ Download the File Upload Package 1 encrypted
- 2ip files of work papers, Download and review
oF Senior Official signs off - Manifest for Package 1 o s o S the Files Report for
= on IVA Findings Report and prepare encrypted DAE screenshots In the Andit Package 1
zip files for uploaT Tool
4 g & 7
]
+
Senior Official signs off
on Package 1 and
submits for issuer
rewview
8
k. .
T Issuer Downloads and :
= Reviews the File Report Issuer Senior Official
in and IVA Findings Report Signs off on Package 1
for Package 1
] 10
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IVA Entity - Findings Report for
Package 1 Overview — Step 3

 The IVA Findings Report for Package 1 is generated
following the successful submission of the IVA Entity Audit
Results Submission (XML) with no Fatal or Critical Errors
identified on the XML Validation Check Report.

 The IVA Findings Report will include warning messages
identified during file processing, enrollee level summary
counts, and enrollee risk scores based on IVA findings.

» The submitter of the IVA Entity Audit Results Submission XML
and the IVA Entity SOs will receive an email notification when
the IVA Findings Report for Package 1 is available.
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IVA Entity - Findings Report for Package
1 Download Process — Step 3

« From the IVA Entity Package 1 Submission Status Page:

1. Select the Download IVA Findings Reports for
Package 1 link to navigate to the IVA Findings
Reports for Package 1 Download page.

2. Select the checkbox(es) in the Select column for the
requested HIOS ID(s).

— You can choose to select one (1) or multiple HIOS IDs.
3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to
the IVA Entity Package 1 Submission Status page.
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IVA Entity - Findings Report for Package
1 Download Process — Step 3 (continued)

IVA Findings Report for Package 1 Download

Instructions

Select the check box nextto the fils(s) vou want fo download, Selectthe Downoad button to download the file{s)

You can download files for review after upload Use the Download Encrypted Files Instruclions for guidance on downleading and apening the files,
Haover your mouse over the Password 1o view the raguired password Tor the fle. The name of the last user to download a file IS located on the IV

Entity Package 1 Hisfory page

& status of Error{s) Must Resubmit indicated in the Status column indicates tat the zip file reguires resolution and resubmission. Items with a status
of Warning(s) Meed Review do not require file resubmission, but the final risk score calculation may be impacied

IVA Findings Reports for Package 1

Last Downloaded
Select HIOS ID File Name Status DateMime Password
01230_IVA Findings
= Processed without
r 230 Report_2017112616 E 2 TU26/2017 11:56 AM
0807 xmi Hible
01231_IVA Findings
Processed without
| 01221 Report_2017112020 S 112212017 3:48 PM
0752 xmil i
01234 _IvA Findings
= Procassed withou!
o 01224 Report_2017112614 R 1112612017 943 AM
H1Zxmi
01237_IVA Findings
= Processed without
|l 01237 Report_2017112217 £ el 12212017 1:05 PM
30190mi Il
01239 _IvA Findings
01239 Report_2017112802 Pmc::‘“" v:m et HIA &(dC_5T2NPE.fm
2445z Hois £
02346_IVA Findings
P d with out
O 02346 Report_2017112715 BRe o 12712017 227 PM
Errars =
3454 xmil

CENTERS FOR MEDICARE & MEDICAID SERVICES

Exit Return to Status page Dowinload
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IVA Entity - Findings Report - Enrollee
Response — Step 3

 The Enrollee Response messages are nested at the
Enrollee Level and messages include information about the
enrollee:
— Count of unique medical records submitted
— Count of unique diagnosis codes
— Count of unique HCCs
— Risk Scores for each enrollee
» Risk score for the enrollee from the RADVDE Report
= |VARisk Score Package 1
» Difference between those Risk Score Values
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IVA Entity - Interpreting the IVA Findings
Report for Package 1 — Step 3

* The <enrlResponseltem> is an example of useful information that is
included in the IVA Findings Report, in addition to Warnings.

- <includedEnrolleeltem:>
<uniqueEnrolleeld>10374CKT</uniqueEnrolleeld>
<sourceSystemMemberld>HSF88148 </sourceSystemMemberld>
<firstName>Han</firstName>
<middleName>ShotFirst</middleName>
<lastName>Solo</lastName>
<suffix>Sr.</suffix>
<dateOfBirth>1952-06-20</dateOfBirth>
<gender>M</gender>
<dAndESamplelndicator>Y</dAndESamplelndicator>

- <enriResponseltem>

<mrCount>2</mrCount>
<uniqueDiagCount>5</uniqueDiagCount>
<uniqueHccCount>3</uniqueHccCount>
<radvdeRiskScore>3.756</radvdeRiskScore>
<ivaRiskScorePk1>3.512</ivaRiskScorePkl>
<deltaRSRadvdelvaPkl>-0.244</deltaRSRadvdelvaPkl>
<ivaRiskScorePk2>0.0</ivaRiskScorePk2>
<deltaRSRadvdelvaPk2>0.0</deltaRSRadvdelvaPk2>

( </enrlResponseltem>
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IVA Findings Report Warnings — Step 3

IVA Findings Report Warnings:

* Provide natification that information provided in the IVA Entity Audit Results
Submission (XML) may be incorrect or invalid for a given situation, but warnings
do not prevent the IVA Entity or issuer from advancing through the IVA
Submission Process.

— The IVA Findings Report may include warning messages which indicate variances
between IVA findings and RADV sampling reports or other reference documents.

— Warnings do not require remediation and resubmission. However, warnings may
result in a lower than anticipated Risk Score for one (1) or more enrollees;
therefore, it is recommended that all warnings are reviewed before confirming the
submission as final.

— If the IVA Entity chooses to remediate a warning then the IVA Entity Audit Results
Submission (XML) must be corrected and resubmitted.

Note: If the enrollee’s risk score is lower, it may be an indication that a medical
record specified in the XML was not submitted, resulting in an unsubstantiated

HCC.
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Interpreting the IVA Findings Report

fOI' PaCka e Step 3 (continued)

Examples of Package 1 Warning:

- <mrResponseltem>
<responseType>Warning</responseType>
<dataElement>primaryCoderDiagnosisCode</dataElement>
<valueProvided >A038</valueProvided >
<responseCode>3.5.2</responseCode>
<responseMessage> Not a valid RA Eligible ICD-10 Code.</responseMessage>

</mrResponseltem>

 Response code 3.5.2: An incorrect ICD-10 code is
provided.

Table 34 of the HHS-RADV Interface Control Document (ICD)

XML Data Error Error Unique Response

Element Level Type D Code Error Message  Error Description Error Type Report(s)
primaryCoderDia | 3 5 2 352 Mot a valid RA | The diagnosis code | Confirm the information Warning WA
gnosisCode Eligible ICD-10 | provided is not a submitted in the file. If the Findings

code. valid RA eligible information is incorrect, make Report
ICD-10 code as the appropriate corrections
listed in the HHS- and resubmit. If the
Developed Risk information in the file is
Adjustment Model correct, no further action is
Algorithm Software. | required.
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IVA Results Submission Process — Package 1 - Step 4

Access Audit Tool and mﬂﬂmiﬂﬂ lli:.ﬂwm Download IVA Findings
Report, &,
upload IVA A.utit | e fails Report, review errors,
Results .."'u_u_hrnlulun upload the up:hudl WML i and Package 1 Risk
XML changes made Score resufts
1 2 3
]
Fary
= Download the File Upload Package 1 encrypted
s zip files of work papers, Download and review
= Senior Official signs off hManifest for Package 1 | e i Mkt nd the Files Report for
= on IVA Findings Report and prepare encrypted DAE screenshots in the Audit Pach 1
zip files for uploaT Tool
4 5 & 7
~_ —~ '
Senior Official signs off
on Package 1 and
submits for issuer
review
E
. 2
T Issuer Downloads and :
= Reviews the File Report Issuer Senior Official
in and IVA Findings Report Signs off on Package 1
for Package 1
] 10
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IVA Findings Report for Package 1
IVA Entity Signoff Process — Step 4

 After reviewing the IVA Findings Reports for
Package 1, the IVA Entity SO must signoff on the
report:

— By completing the signoff attestation, the IVA Entity
SO is certifying that the IVA Findings Report for
Package 1 is acceptable and ready for issuer review.
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IVA Findings Report for Package 1 IVA
Entity Signoff Process — Step 4 (continued)

* From the IVA Entity Package 1 Submission Status
Page:

1. Select the IVA Findings Report Signoff link in the
Submission Status table to navigate to signoff on the
IVA Findings Report for Package 1.

2. Select the Attestation checkbox.
3. Select the Submit button.

@ Note: Signoff can only be completed by the IVA Entity SO.
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IVA Findings Report for Package 1 IVA

Entity Signoff Process — Step 4 (continueaq)

Ptremr—

IVA Findings Report for Package 1 Signoff

Instructions

Select the Download action link to review the [V& Findings Report for Package 1 for the listed HIOS ID. An VA Enbty Senior Cfficial must select the
Attestation chack box Lo cerlity the VA Findings Report for Fackage 1is 2cceptable and ready fof iS5uar radew.

Use the Download Enceepted Flles Instruciong for guidance on downloadingand opaning the files. Hover your mouse over the Password 1o view the
required password for the file. The name of the [ast user to download a file isfocated on the (VA Entity Package 1 History page.

Ita status of Error(s) Must Resubmit is indicated in the Status column, then the zip file requires resolution and resubmission. A status of Warning(s)
Heed Review dozs nof require file resubmizsion, butthe final isk score calculztion may be impacted

Required fields are indicated with 2 red asterisk ().

Issuer Company Name: Nina Amimann Company
HIOS ID: 01238
Password for Zip fles:

Encryption Type: AES-256

IVA Findings Report for Package 1

Last Downloaded Date/Time
Action File Hame Status
01239_4 Findings 2 :
Download Report 2017126022415 mi Processed withoul Errors = 1ZTI201T 247 PW

Note: All files must be downloaded prior 1o signall

Attestation

Mo cerify that the [Va Findings report is acceplable and ready for issuer review.

Submitter Contact Information

Exit  Back | Submit
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IVA Findings Report for Package 1 IVA
Entity Signoff Process — Step 4 (continued)

MHote; All files must be downloaded prior to signoff.

Attestation

r; * | cerify that the VA Findings report is acceptable and ready for issuer review.

Submitter Contact Information

First Name: Bob Last Name: Smith
Email Address: bsmith@blue.com Job Title: Manager
Phone Number: 111 111-111 Phone Extension:

Exit Back Subrmit
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Access Audit Tool and Download ::n::ﬂuﬁm Download IVA Findings
Check Report, &,
Hupluad I"J'I:“ A.utit | i fails o EEpadrl, reviewierrars._
ssidis SNnlssion upload the updated XML if and Package 1 Risk
XML changes made Score resufts
1 2 3
l / |
Download the File Upload Package 1 encrypted

Secior Official ignsft || ManifestiorPackage 1 |} J2Rcciomrner, || SUCRCISE B

N and prepare encrypted DRE screenshots in the Audit Packaga $

4

zip files for uploaT -

‘Toal

N, .

.

Senior Official signs off
on Package 1 and

submits for issuer

review

R

" 2

Issuer Downloads and
Rewviews the File Report
and IVA Findings Report

-

for Package 1
g

Issuer Senior Official
Signs off on Package 1
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IVA Entity - File Manifest for Package
1 Overview — Step 5

« The File Manifest is generated after the IVA Findings
Report for Package 1 is signed off.

« The IVA Entity SO who signed off on the IVA Findings
Report and the IVA Entity RADV Coordinators will
receive an email notification when the File Manifest
for Package 1 is available.

« The File Manifest for Package 1 will be provided to
assist IVA Entities in identifying exactly which files
must be submitted as part of Package 1 submission.
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IVA Entity File Manifest for Package
1 OverVieW Step 5 (continued)

 Files identified in the File Manifest for Package 1 will directly
correspond to the IVA Entity Audit Results Submission (XML).
« Package 1 documentation may contain the following files:
— Mapping Documentation
— Screenshots (for enrollees in the D&E Subsample)
— Workpapers (to support screenshot evidence)

« After review, if additional files should be submitted for Package
1 that are not included on the File Manifest, you should edit the
IVA Entity Audit Results Submission XML and resubmit to start
the resubmission process.
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IVA Entity - File Manifest for Package
1 Download Process — Step 3 (continue

* From the IVA Entity Package 1 Submission Status
Page:

1. Select the Download File Manifest for Package 1 link

to navigate to the File Manifest for Package 1 Download

page.
2. Select the checkbox(es) in the Select column for the
requested HIOS ID(s).

— You can choose to select one (1) or multiple HIOS IDs
3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to the
IVA Entity Package 1 Submission Status Page.
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IVA Entity - File Manifest for Package
1 Download Process — Step

CENTERS FOR MEDICARE & MEDICAID SERVICES

Files Report for Package 1 Download

Instructions

Select the check box nextto the file(s) you want o download. Select the Download button to download the file{s).

You can download files for review after upload. Use the Download Encrypted Files Instructions for guidance on downloading and opening the files.
Hover your mouse over the Password to view the reguired password for the file. The name of the lastuser to download a file Is located on the IVA

Entity Package 1 History page.

4 status of Error(s) Must Resubmit indicated in the Status column indicates that the zip file requires resolution and resubmission. ltems with 3 status
of Warning(s) Need Review do nol require file resubmission, bulthe final risk score calculation may be impacted.

Files Reports for Package 1

Last Downloaded
Salect HIOS ID File Name Status DateTime Password
\\
U230 _File Hepor i
(m 01230 Pki_2017112615172 | Trocessedwithout | 047 1455 Al
s Emors =
01231_File Report :
- P dwithout
| 01231 PK1_2017112220045 | Coonoe WINGHL 0017 346 P
e Emors =
01234_File Report ]
(] 01234 Pi1 2017112614170 | Frocessedwithout st o4z AN
Emors =
B.esv
01237_File Report 4
= dwithout
(| 01237 PK1_2017112217361 | T roceosedWtout 1y 2017 105 P
g Emors =
01239 _File Report i
r 01238 PK1_2017112803161 | | rocessedwithout NIA
o re Ermors =
023465_File Report X
e wit] t
(i 02346 Pk1_2017112718484 chf:;g o hout | 4412712017 228 M
B.csv -

Exit  Return to Stawspage  Download
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IVA Results Submission Process — Package 1 - Step 6

IVA Entity

lssuer

Access Audit Tool and

Pownload XML Validation

Download IVA Findings

Chack Report, review, make
Hupluad I"J'I:“ A.utit | i fails | EEpadrl, reviewierrars._
esults Submission upload the updated XML if and Package 1 Risk
XML changes made Score resufts
1 2 3
L — I
Download the File / Upload Package 1 encrypted
Official signs ifest kage zip files of work papers, Download and review
:II:; Find::lﬁ h,,:g — ::Inpm::; M —%  mapping documents, and the Files Report for
B&Emﬂnl_l:ﬂ: in the Auwdit Package 1
-Tod

4

zip files for uploaT -

P

.

Senior Official signs off
on Package 1 and
submits for issuer

review

N~

" 2

Issuer Downloads and
Rewviews the File Report
and IVA Findings Report

-

for Package 1
g

Issuer Senior Official
Signs off on Package 1
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IVA Entity - Package 1 Files Upload

Process — Step 6

« From the IVA Entity Package 1 Submission Status Page:
1.

Select the Upload/Download Pkg 1 Docs link in the Action column of the
Submission Status table for the appropriate Company/HIOS ID to
navigate to the Package 1 File Upload page.

Select the Browse/Choose File button to locate your Package 1 file.
» All files must be zipped and encrypted with the provided password.

Select the Upload Attachment button.

Repeat steps 2 and 3 as needed until all the Package 1 files have been
uploaded.

Select the Package 1 File upload complete button when the Package 1
file upload has been completed.

Select the Return to Status page button to return to the IVA Entity
Package 1 Submission Status page.

Note: Uploaded files will be saved but not processed until selecting the
Upload Complete button.
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IVA Entity - Package 1 Files U
Process — Step 6 (continueq)

\

HIOS ID: 01239

Password for Zip files:

Encryption Type: AES-256

File Manifest for Package 1

Action File Name File Manifest for Package 1 Status
Download 01239_File Manifest Pk1_20171128022415.c5v Downloaded

* Upload a File

Browse... | No file selected.
Upload Attachment |

Maximum file size: 250 MB

Package 1 File(s)

) . Uploaded Date/Time
Action File Name
% Package 1 TEST FILE - 01230 zip /2712017 10:11 PM

Package 1 file upload completed

Files Report for Package 1

) 3 Created Date/Time
Action File Hame Status

Processing

JCM S Exit | Return to Status page
27/ RETIRED wwVWw.REGIAFINFO

CENTERS FOR MEDICARE & MEDICAID SERVICES




File Upload Impacts — Adding Files —
Step 6

« Contents of the zip files are cumulative.
« Continue adding unique files by uploading multiple, unique zip files.

Zip 1 Z|p 3
e e e
Stores

File1.pdf File1.pdf
File2.pdf File2.pdf
File3.xIsx File3.xIsx
File4.pdf File4.pdf

File5.pdf File5.pdf

@ Note: All files being uploaded must have been previously
identified in the IVA Entity Audit Results Submission XML.
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Delay in Receipt of Files Report —
Step 6

* If issuers think that the files were submitted but have
not received the Files Report for Package 1, confirm
that you selected the Package 1 file upload
complete button.

* If the upload screen continues to show “Processing’,
Issuers may have experienced a time out.

— Navigate back to the Package 1 Files Upload page to
see if the file is listed in the Package 1 Files table.
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IVA Results Submission Process — Package 1 - Step 7

Access Audit Tool and Download :H::M:nh Download IVA Findings
Check Report, B, T
Hupluad I"J'I:“ A.utit e e ] Eep:rl, reviewierrars._
esults Submission upload the updated XML if and Package 1 Risk
XML changes made Score resufts
1 2 ;
N
= |
E Download the File Upload Package 1 encrypled
= zip files of work papers, Download and review
p E'H‘L“;":F“::'I T off | | “-:I"m S ——— ] mapping documents, and the Files Report for
= on ngs Report and prepare encrypted D&E sereenshots in the Audit Package 1
zip files for uploaT Tool
4 5 3 7

:+ \I_/

Senior Official signs off
on Package 1 and
submits for issuer

review

" 2

Issuer Downloads and
Reviews the File Report | |  Issuer Senior Official
and IVA Findings Report Signs off on Package 1

for Package 1

lssuer

| 10
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IVA Entity - Files Report for Package
1 Overview — Step 7

 The Files Report for Package 1 contains the results of
Package 1 File validation, and includes a response record
for each file uploaded in Package 1 compared to the File
Manifest for Package 1.

— The File Manifest for Package 1includes the files listed in the
IVA Entity Audit Results Submission XML.

« The submitter of the Package 1 Files and the IVA Entity
SOs will receive an email notification when the Files
Report for Package 1 is available.
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IVA Entity - Files Report for Package
1 Download Process — Step 7

* From the IVA Entity Package 1 Submission Status
page:

1. Select the Download Files Reports for Package 1 link
to navigate to the Files Report for Package 1 Download
page.

2. Select the checkbox(es) in the Select column for the
requested HIOS ID(s).

—  You can choose to select one or multiple HIOS IDs
3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to the
IVA Entity Package 1 Submission Status page.
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IVA Entity - Files Report for Package

1 Download Process — Step

Files Report for Package 1 Download

CENTERS FOR MEDICARE & MEDICAID SERVICES

Instructions

Select the check box next to the file(s) you want to download, Select the Downiead button to download the file(s)

You can download files for review after upload Use the Download Encrypded Files Instrudiions for guidance on downloading and opening the files,
Hower your mouse over the Password 1o view tha reguired password for the file. The name of the 1ast user 1o download a file 1S located on the W

Entity Package 1 History page

& slatus of Emmor(s) Must Resubmit indicated in the Status column indicates hiatihe zip file reguires resolution and rezubmission. ltems with a stalus
of Waming(s) Meed Review do not require file resubmission, but the final risk scors calculation may be impacied

7 (continued)

Files Reports for Package 1
Last Downloadad
Select HIOS 1D File Hame Stalus Date/Time Password
01230_File Report
! P
\ r 04230 PKi_2017112616172 | | Crooed WUl | 6047 1156 AM
PR Ermrors =
01231_File Report
) Processed withoul
[ 01231 Pk1_2017112220045 2 1112212017 3:46 PM
Efmors =
2.csv
01234 _File Report
r 01234 Pr1_2017112814170 paECE A w_mﬂm 112612017 9:43 AW
Errors =
G.csv
01237_File Repont
! P without
O 01237 PiA_2017412247351 | TTOcesseOWnOU | 019047 105 P
28w Errars &
01239 _File Repord
T 041239 PE1_2017 112803161 P[DCBESSGI:I 'll'-l:‘ﬂ‘ml.ﬁ TW2TI201T 10220 PM B{dC_5T2MPsIm
8.0 frors =
02346 _File Report
C 02346 PE1_2017112713484 LADCAES I:'l‘ﬂ‘lnl.ll 272017 228 PN
i Errors =

Exit|  Return to Status page
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IVA Entity - Interpreting the Files
Report for Package 1 — Step 7 (continuea)

« The Files Report for Package 1 contains Fatal Errors, Critical Errors,
and Warnings.

— Fatal Error(s): If these errors occur in the Files Report for Package 1 they
must be addressed and corrected and files resubmitted for that Package.

— Critical Error(s): If these errors occur in the Files Report for Package 1
they must be addressed and corrected and files resubmitted for that
Package.

— Warning(s): Warning messages do not prevent the IVA Entity and issuer
from advancing through the IVA Submission Process, as they may be
accepted by the IVA Entity and issuer.

* If you need to split and resubmit file(s) to meet file size limits, you
must submit a File Name Revisions XML. Section 7.5 of the ICD
describes the File Name Revisions process and requirements in detail.
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IVA Entity - Interpreting the Files Report for
Package 1 — Step 7 (continued)

Examples of Files Report Errors:
« Response Code 5.5.3: File size too large.

Table 34 of the HHS-RADV Interface Control Document (ICD)

XML Data Error Errer Unique Response

Element T Type D Code Error Message Error Description Error Type Report(s)
fileSize 5 5 3 553 File size too The Audit Tool will You must split the file into Critical Files
large. not accept files multiple documents each with Reporis for
larger than 250MB. an unzippedfile size no larger Package 1
than 250 MB. Use the File and
Name Revisions process to Package 2

submit the replacement files.

 Response Code 5.3.2: No file name match found.
Table 34 of the HHS-RADV Interface Control Document (ICD)

XML Data Error Error Unique Response
Element Level Type ID Code

Error Message  Error Description Error Type Report(s)

fileName 5 3 2 53.2 No file name The file name If the file was named Warning Files

match found. provided in a incorrectly, you must update Reports for
Package 1 or file name and resubmit. If you Package 1
Package 2 did not intend to submit the and
submission does not | file, no further action is Package 2
match the IVA Entity | required. The file has been
Audit Results deleted.
Submission (XML).
This file has been
deleted.

For more information on adding and replacing files, reference slides 58, 68 and 69.
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IVA Entity - Interpreting the Files
Report for Package 1 — Step 7 (continuea

Examples of Files Report Warning:
 Response Code 5.3.3: Expected file missing.

Table 34 of the HHS-RADV Interface Control Document

xg:m[lz‘: E;:ZT I_Er;r:; Unllgue Re;gg:se Error Message  Error Description Error Type Report(s)
fileName 5 3 3 533 Expected file A file expected in Confirm the information Warning Files
missing. the IVA Entity Audit | submitted in the Package 1 or Reports for
Results Submission | Package 2 submission. If the Package 1
(XML) was not information is incorrect, make and
included in the the appropriate corrections Package 2
Package 1 or and resubmit. If the
Package 2 information in the Package 1
submission. or Package 2 submission is
correct, no further action is
required.

For more information on adding and replacing files, reference slides 58, 68 and 609.
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IVA Entity - Interpreting the Files

Report for Package 1 — Step 7 (ontinuea)

XML Data
Element

FileName

Examples of Files Report Errors:
* Response Code 5.3.6 — 5.3.8: Required file missing.

Ermor
Level

Emor Unigque
Type D

Response
Code

Error Message

Required

Error Description

A required Mapping

Table 34 of the HHS-RADV Interface Control Document (ICD)

You must upload the required

Error Type Report(s)

Critical

Files

Entity Audit Results
Submission (XML}
was not included in
the Package 1
submission.

workpaper is required. You
must upload the required D&E
workpaper file specified in the
Files Report for Package 1.

Mapping Document specified | Mapping Document file listed Report for
Document file in the VA Entity in the Files Report for Package 1
missing. Audit Results Package 1.
Submission (XML}
was not included in
the Package 1
submission.
FileMame 5 3 T 53.7 Required D&E | A required D&E file | You must upload the required | Critical Files
file missing. specified in the IVA | D&E file listed in the Files Report for
Entity Audit Results | Report for Package 1. Package 1
Submission (XML)
was not included in
the Package 1
submission.
FileMame 5 3 8 538 Required D&E | A required D&E When ‘Enrollee in Correct Critical Files
workpaper file | workpaper file Plan is ‘N” for an enrollee in Report for
missing. specified in the VA | the D&E Sub-sample a D&E Package 1

CMS
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For more information on adding and replacing files, reference slides 58, 68 and 69.
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File Upload Impacts — Replacing Files
— Step 7

» Toreplace a file within a zip file, delete the entire zip file and upload a new

zip file.

Original Zip Deleted Zip Replacement Zip
12345ZipA | |12345ZipA | System Stores
File1.pdf (Good) Filetl-pdfi{Good) File1.pdf (Good) File1.pdf (Good)

File2.pdf (Bad) EHeQ—.pdif—éBadé File2.pdf (Good) File2.pdf (Good)
File3.xlsx (Good) FEHedxlsx(Geod) File3.xlsx (Good) File3.xlsx (Good)
File4.pdf (Bad) Eiled-pet{Bady File4.pdf (Good) File4.pdf (Good)

FileS.pdf (Good) Fileb-pdf{Good) Fileb.pdf (Good) File5.pdf (Good)

* The system will not allow you to upload two (2) zip files with the same
name.
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File Upload Impacts — Replacing Files
- Step 7 (continued)

Do Not put the same file in multiple zip files

— The Audit Tool does not have control of which version of a file that has
been uploaded gets stored, if multiple versions have been uploaded.

— Reviewers will see all available zip files and will not know which file is
the final submission

Original Second Upload Third Upload
2045zipA | 2345298 | 12345210 Systom Stores
File1.pdf File1.pdf File1.pdf File1.pdf (from Zip 1)
File2.pdf File2.pdf File2.pdf (from Zip 3)
File3.xlsx File3.xIsx File3.xIsx File3.xIsx (from Zip 2)
File4.pdf File4.pdf (from Zip 2)
File5.pdf File5.pdf (from Zip 3)
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Access Audit Tool and Download lﬂﬂﬂﬁﬂm Download IVA Findings
Mmm EW, M
upload IVA ﬁutit J et fadl o Report, review errors,
XML changes made Score results
1 2 3
l |
Download the File Upload Package 1 encryplted
5'".:‘: nF:“d”::-I ﬂm!']“ S A o At ) —# mapping documents,and —#  the Files Report for
on ngs Report and prepare encrypted D&E sereenshots in the Audit Package 1
Toal

4

zip files for ucplnaT =

[

P

Senior Official signs off
an Package 1 and

submits for issuer

rewview

Issuer Downloads and
Rewviews the File Report
and IVA Findings Report

-

for Package 1

Issuer Senior Official
Signs off on Package 1

10
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IVA Entity Signoff for Package 1
Overview — Step 8

 After reviewing the IVA Findings Report and

Package 1 Files Report, resolving any errors and

resubmitting, an IVA Entity SO must signoff on
Package 1.

— By completing the signoff attestation, the IVA Entity

SO is certifying that Package 1 is acceptable and
ready for issuer review.

— The issuer is provided with the IVA Findings and Files

Reports for Package 1 as well as all zip files that have
been uploaded.

Gmun SERVICES
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IVA Entity Signoff for Package 1
Process — Step 8

From the IVA Entity Package 1 Submission Status page:

1. Select the Package 1 IVA Entity Signoff link in the Action
column of the Submission Status table for the appropriate
Company/HIOS ID to navigate to the IVA Entity Package 1
Signoff page.

2. Select the Attestation checkbox.

3. Select the Submit button to navigate to the Confirmation page.

4. Print or save the PDF for your records.
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IVA Entity Signoff for Package 1

rocess — Step 8 (continued)

Issuer Company Name: ABC Company

HIOS ID: 01239
Password for Zip files:
Encryption Type: AES-256

IVA Findings Report for Package 1

< Last Downloaded Date/Time
Action File Name Status

01239_IVA Findings

Download Report_20171128022415xm

Processed without Errors = 112772017 9:47 PM

Files Report for Package 1

i Last Downloaded Date/Time
Action File Name Status

Download 01239_File Report PK1_20171128031619.cav Processed without Errors = 12712017 10:20 PM

Note: All files must be downloaded prior to signoff.
Attestation
F * | cerify that Package 1 is acceptable and ready for issuer signoff.

Submitter Contact Information

First Name: Bob LastName:  Smith
'Email Address: bsmith@blue.com Job Title: ‘Manager
Phone Number: (1) 111-1111 Phone Extension:

Exit Back Submit
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IVA Entity Signoff for Package 1
Process — 8 (continuea)

(CMs

TH 00 A A S A BT AT
CUNTHR FOR CONFUMER 157 ORAATION
& INEURANCE CYVTRIIGHT

Confirmation
Thank you for your submission.
Warning: Please print the PDF for your records before selecting the Exit button.

Print and save the PDF document for your records; it is formal confirmation of the submission of the VA& Entity Package 1 Signoff. If you have any
questions please contact CCIOACARADataValidation@cms hhs gov.

Submission End Time: 11272017 11:22 PM

Print/Save

Select the PDF button to generate a PDF confirmation that contains the information reported. It is recommended that you print
and save this document for your records.

PDF | | Bat Return to Status page
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Package 1 Submission Process:
Issuer Responsibilities
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Issuer Signoff for Package 1
Overview

« The Issuer SOs and RADV Coordinators will receive an email
notification when the IVA Results Package 1 is available for review
and signoff.

« There are two (2) reports that must be downloaded and reviewed
by the Issuer SO or RADV Coordinators.
— The IVA Findings Report for Package 1
— The Files Report for Package 1

* While an Issuer SO is required to signoff, the files may be
downloaded and reviewed by an Issuer SO or RADV Coordinator.

» |ssuer SOs can choose to signoff on an individual or multiple
HIOS IDs from the IVA Entity Package 1 Submission Status page.
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Issuer Signoff for Package 1
OverVieW (coed)

 Issuer signoff of Package 1 completes the IVA
Package 1 submission process.

— It is important to review all warnings in the IVA Findings
Report and Files Report for Package 1.

— The IVA findings report contains the EDGE server
generated risk score, the IVA generated risk score and
the variance between the two (2).
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Issuer Signoff for Package 1
OverVieW (conued)l |

« After reviewing the IVA Findings Report for Package 1 and
the Files Report for Package 1, an Issuer SO must signoff
on Package 1 by choosing approve or reject.

— Choosing “Reject” requires the IVA Entity to correct any
Issues using the VA Submission Process for Package 1.
This may include resubmitting the IVA Entity Audit
Results Submission XML and all Package 1 files.

* You may enter comments regarding rejection in the Rejection
Comments field.

— The IVA Entity will be able to review rejection comments

through the Audit Tool.
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IVA Results Submission Process — Package 1 - Step 9

Access Audit Tool and Mﬂﬂmiﬂﬂ IH:.:HME Download IVA Findings
Report, B, T
upload IVA A.utit | i by ; Report, review errors,
H!EI‘H SI.Ihrnlull:ll upload the updated XML if -I'l'ld ‘Fa:lmgn 1I‘H!i
XML changes made Score resufts
1 2 3
l ]
oy
£ Download the File Upload Package 1 encrypted
s zip files of work papers, Download and review
=T sl K8 (nk ) st i i — SYSniasE tar ¥ s 3 —  mapping documents, and the Files Report for
= on IVA Findings Report and prepare encrypted DAE screenshots in the Audit Pach 1
zip files for uploaT Tool
4 5 & 7
]
+
Senior Official signs off
on Package 1 and
submits for issuer
review
&
/ -
T Issuer Downloads and :
= Reviews the File Report Issuer Senior Official
in and IVA Findings Report Signs off on Package 1
for Package 1
L ] 10
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Issuer Submission Status Pages
Package 1 — Step 9 (continueq)

Issuer Package 1 Submission Status page

Package 1 Submission Status

Instructions

Select the Download Reports link located in the Action column to navigate to the Package 1 Submission Download page for the
specified HIOS ID. All Package 1 files must be downloaded and reviewed prior to signoff.

Once all Package 1 files have been downloaded and reviewed, select Approve or Reject from the Issuer Signoff drop-down menu
located in the Action column. You must approve or reject for each HIOS ID in the Submission Status table.

Items with a status of Warning(s) Need Review in the IVA Findings Report for Package 1 Status and Files Report for Package 1
Status columns may impact the final risk score calculation.

Select one of the following to:
Download IVA Findings Reports for Package 1 to download the IVA Findings Reports for multiple HIOS IDs.
Download Files Reports for Package 1 to download Files Reports for Package 1 for multiple HIOS IDs.

Sort the columns of the Submission Status table by selecting the up or down arrows for each column.

Required fields are indicated with a red asterisk (*).

The links in the action column allow you to take action for a single HIOS ID.

CMS }
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Issuer Package 1 Submission Status Page

Submission Status

Access the Issuer Submission Status
Pages — Package 1 - Step 9

Action* A Entity HIOS ID & IVA Findings Report Files Report for Package 1 Issuer
Name for Package 1 Status Packaage 1 Status Signoff Status
01231
Download : .
g - Processed without Emmors Processed without Emrors
Reports Blue IVA Entity | [vA Entity Histo 2 = Approved 11/22/2017 =
Issuer History
01234
W VA Entity History Processed withoul Errors | Processed without Emrors -
Sl Blue IVA Entity Igto - = Approved 11/26/2017 =
Issuer History
01237
Cownload B B
T Processed without Errors | Processed without Errors
Reports Blue IVA Entity NA Entity History = - Approved 11/2212017 =
Issuer History
Download DIZ39
Reports Processed without Emmors Processed without Emors
Blue IVA Entity /A Entity Histo ik = Pending
Hone— B8 Issuer History

‘CMS
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The links in the action column allow you to take action for a single HIOS ID.

Back Continue

RETIRED WWW.REGTAP.INFO




Issuer - IVA Findings Report for Package
1 Download Process — Step 9

IVA Findings Report -

* From the Issuer Package 1 Submission Status
Page:

1.

Select the Download IVA Findings Reports for
Package 1 link to navigate to the IVA Findings Reports
for Package 1 Download page.

Select the checkbox(es) in the Select column for the
specific HIOS ID(s).

You can choose to select one (1) or multiple HIOS IDs
Select the Download button to download the file(s).

Select the Return to Status page button to return to
the Issuer Package 1 Submission Status page.
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Issuer - IVA Findings Report for Package

1 Download Process — Step 9 (continued)

(CMs |
» coneon i e Guidance

08 CONTUMER INTORMATION
& ENSURANCE OVERSIGHT

IVA Findings Report for Package 1 Download

Instructions

Select the check box next to the file(s) you want to download. Select the Download button to download the file(s).

Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover your mouse over the Password to view the
required password for the file.

[tems with a status of Warning(s) Need Review in the Status column may impact the final risk score calculation.

IVA Findings Report for Package 1

Last Downloaded by
\ Select HIOS ID File Name Status Issuer Date/Time Password
- 01230_IVA Findings Processed without
= sl Repon_2_01711261 6080T.xml  Errors = QIE26CUNRLE N
01231_IVA Findings Processed without _
A iz Report_20171120200752xml  Errors = Rl AL
01234_IVA Findings Processed without )
= 01234 Report_20171126141114xml  Errors = JUI2GI20800-2 A
01237_IVA Findings Processed without )
= 01237 Report_20171122173019.xml  Errors = QIO C
. 01239_IVA Findings Processed without
¥ 01239 Report_2017112802241%.xml  Errors = LA

Exit Return to Status page Download
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Issuer - Files Report for Package 1
Download Process — Step 9

Files Report -

* From the Issuer Package 1 Submission Status

Page:

1. Select the Download Files Reports for Package 1 link to
navigate to the IVA Findings Reports for Package 1 Download
page.

2. Select the checkbox(es) in the Select column for the specific
HIOS ID(s).

— You can choose to select one (1) or multiple HIOS IDs
3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to the Issuer
Package 1 Submission Status page.
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Issuer - Files Report for Package 1
Download Process — Step 9 (continuea)

Files Reports for Package 1
Last Downloaded
Select HIOS ID = File Name: Status Date/Time Password
\ 01230_File Report .
- Processed without
r 01230 Pk1_2017112616172 11/26/2017 11:56 AM
Errors &
4.csv
01231_File Report .
r 01231 Pk1_2017112220045 FREEEEEIAE 1/22/2017 3:46 PM
Errors &
2.csv
01234_File Report .
— P d without
r 01234 PK1_2017112614170 | oo WIOUL 060047 9:43 AM
Errars =
G.csv
01237_File Report .
- Processed without
r 01237 Pk1_2017112217351 11/22/2017 1:05 PM
Errors &
2.c8v
01239_File Report .
[ 01239 Pk1_2017112803161 FEEEEITET MNIA
Errors =
9.cav
02346_File Report .
— P d without
r 02346 PK1_2097112718484 | oo WOUL g pog47 2:28 P
Errors &
g.csv
Exit Return to Status page DOWNIDE]  c——————
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IVA Results Submission Process — Package 1 - Step 10

IVA Entity

lssuer

Access Audit Tool and mﬂﬂmiﬂﬂ lli:.ﬂwm Download IVA Findings
Report, &,
Hupluad I"J'I:“ A.utit | e fails Eep:rt, reviewierrar;.
esults Submission upload the updated XML if and Package 1 Risk
XML changes made Score resufts
1 2 3
l ]
Download the File Upload Package 1 encrypled
Official signs ifest kage zip files of work papers, Download and review
s'nl:::u.Find:-I B 4 — M"; oy Eae 1 —  mapping documents, and the Files Report for
on ngs Report and prepare encrypted D&E sereenshots in the Audit Package 1
zip files for uploaT Tool
4 5 & 7
I
'
Senior Official signs off
on Package 1 and
submits for issuer
review
E
= 7
Issuer Downloads and :
Rewviews the File Report Issuer Senior Official
and IVA Findings Report Signs off on Package 1
for Package 1

10
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Issuer - Signoff for Package 1 - Step
10

» After the issuer has reviewed the Files Report and IVA
Findings Report for Package 1 the Issuer SO may
signoff on Package 1 using one (1) of two (2) methods

— Signoff for one (1) HIOS ID at a time.

= Select a “Approve” or “Reject” HIOS IDs in the status table
and select the continue button.

— Signoff for multiple HIOS ID at one (1) time.

» Select a “Approve” or “Reject” for multiple HIOS IDs in the
status table and select the continue button.
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Issuer - Signoff for Package 1 — Step

1 O (continued)

* From the Issuer Package 1 Submission Status
Page:

1. Select Approve or Reject from the drop down in the
Action column of the Submission Status table for the
appropriate HIOS ID(s).

—  The Approve or Reject action will not be available until the IVA
Findings and Files Reports for Package 1 have been downloaded.

2. Select the Continue button to navigate to the Issuer
Package 1 Signoff page.

3. Verify that the correct HIOS IDs have been selected for
approval/rejection.
If Reject is selected, enter Rejection Comments as needed.

4. Select the Submit button to navigate to the Confirmation

. page.
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Issuer - Signoff for Package 1 — Step

1 0 (continued)

Submission Status

Action® VA Entity HIOS ID A IVA Findings Report Files Report for Package 1 Issuer
Name for Package 1 Status Package 1 Status Signoff Status
01231
Download 2 .
o eiirn e - Processed withoul Ermors | Processed without Errors
Reports Blue IVA Entity | & Entitv Histo o = Approved 11/22/2017 =
Issuer History
01234
Lol | Processeawithout Errors | Processed without Errors
Reports Blue IVA EI'Iﬁl‘jf A El Histo - = Approved 11/26/12017 =
Issuer History
01237
Download e e
e Processed without Errors | Processed without Errors
Reports Blue IVA Entity A Entity Histo == = Approved 11/22/2017 =
Issuer History
Download B30
Repors Processed without Errors Processed without Emrors
Blue IVA Entity A Entity Histo = & Fending
Issuer History

Approved

Exit Back Continue
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Issuer - Signoff for Package 1 — Step

1 0 (continued)

« After Selecting “Approve” or “Reject” for one (1) or more
HIOS IDs, the Issuer SO will continue to the Issuer

Package 1 Signoff page to verify selection and enter
rejection comments as necessary.

Issuer Package 1 Signoff

Instructions

Review the HIOS ID(s) indicated as approved or rejected for Package 1. To
utton i

bmit Package 1 signoff for the listed HIOS ID{s).

Package 1 Approved HIOS ID(s)

ange your signoff selection, select the Back button. Selectthe Submit

IVA Entity Name

HIOS ID

Blue VA Entity

01239

Submitter Contact Information
First Name: Mary
Email Address: mjones@abc.com
Phone Number: (111) 111-1111

K Exit Back  Submit
CENTERS FOR MEDICARE & MEDICAID SERVICES

Last Name: Jones

Job Title: Manager
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Issuer - Signoff for Package 1 — Step

1 0 (continued)

CENTER FOR CONTUMER 1SFORMATION
& PSEURANCE DVEREIGHT

Confirmation

Warning: Please printthe PDF for your records before selecting the Exit button.

Thank you for your submission.

Print and save the PDF document for your records; it is formal confirmation of the submission of Package 1 Signoff. If you have any questions please
contact CCIOACARADataValidation@cms.hhs.gov.

Submission End Time: 11/27/2017 11:54 PM

Print/Save
Selectthe PDF button to generate a PDF confirmation that contains the information reported. It is recommended that you print and save
this document for your records.

POF  Exit Return to Status Page

‘CMS ,
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Issuer - IVA Entity Notification of
Package 1 ovaIIRejection — Step 10

If Then

The Issuer SO approves the IVA Entity SOs and RADV Coordinators will

Package 1 Submission, receive a confirmation email which includes
notification that the Package 2 Reports are
available.

The Issuer SO rejects the Package The IVA Entity must review the issuer’s

1 Submission, rejection notes in the audit tool and correct

any issues using the IVA Submission Process
for Package 1. This may include resubmitting
the IVA Entity Audit Results Submission XML
and all Package 1 files.
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Package 2 Submission Process:
IVA Entity Responsibilities
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IVA Results Submission Process — Package 2 - Step 11

IVA Entity

lssuer

/ N

\ 11

Download SVA Subsample Report and
File Manifest for Package 2 and prepare
encrypted zip files for upload

N

Upload Package 2 encrypted zip files
containing medical records and NEC
images in the Audit Tool

12

Report for Package 2

Download and review the Files

13

Download IVA Findings Report,
review errors, and Package 2 Risk
Score results

14

Senior Official signs off on Package
2 and submits for issuer review

15

Issuer Downloads and Reviews the

for Package 2

File Report and IVA Findings Report

Issuer Senior Official Signs off on
Package 2

17
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IVA Entity - SVA Subsample Report and File
Manifest for Package 2 Overview — Step 11

« The SVA Subsample Report and the File Manifest
for Package 2 will be available following issuer
signoff on Package 1.

— The SVA Subsample report contains the list of

enrollees in the SVA subsample for the Package 2
(medical records) submission.

— The File Manifest for Package 2 contains the list of
medical records, NEC screen shots and workpaper
files that were reported in the IVA Entity Audit
Results Submission XML for the enrollees in the
SVA subsample.

@KS“ 95 RETIRED WWW.REGTAP.INFO




IVA Entity - SVA Subsample Report for
Package 2 Download Process — Step 11

* From the IVA Entity Package 2 Submission Status

Page:

1. Select the Download SVA Subsample Reports link to
navigate to the SVA Subsample Reports Download
page.

2. Select the checkbox(es) in the Select column for the
specific HIOS ID(s).
—  You can choose to select one (1) or multiple HIOS IDs

3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to the
IVA Entity Package 2 Submission Status page.
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Submission Status Pages Package 2

IVA Entity Package 2 Submission Status page
(cms

T o

i) a E i dﬂF'IEE
FUMTUR 1438 ¢ sl bt
B PTURANLL CIeE

Package 2 Submission Status

Package 2 Submission Instructions

For gach HIOS D

» Select the Upload Download Pkg 2 Docs link in the Submission Status table to upload (or download after submission) the Package 2 files
» Salectthe Package 2 IVA Entity Signoff link to sign off on the Package 2 submission

It @ status of Error(s) Must Resubmet is indicated in the Files Report for Package 2 Status column, then the zip fileds) requires resolution and
resubmission. A slalus of Warning(s) Need Review indicated in the Files Report for Package 2 Stalus or W& Findings Repor for Package 2 Slalus
columns does not reguire resubmission. but the final risk score calculation may be impacied.

Select one of the following to:
—  DOWNI0AD 594 SUD-3ample Bepods to downioad 5A Sub-sample Reports far muitiple HIOS [Ds.
Dawnload File Manifesi for Package 2 to download File Manifests for multiple HIOS 1Ds.

Downlpad Filgs Beports for Package 2 to download Flies Repors for multipie HIOS IDs.
Diownload WA Findings Reports for Package 2 to download Final A Findings Repaorts for multiple HIOS [Ds.

Sonihe columns of the Submission S1alus table by selecling the up or down arrows Tor each column.

The links on the top of the page allow you to download files for multiple HIOS IDs.
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Submission Status Pages Package 2

(continued)

IVA Entity Package 2 Submission Status Page

Submission Status

VA
toes Findings
Package SVA Report 9 Package Package
Issuer Report
. RS A 1 Issuer Sub- for 2 2 VA 2 lssuer
Action 5 ““":"" Signoft sample | Package Pac"k; . | Entity Signoff
) Status 2 < Signoff
Status -
Status
ABC 01230 Mot Yet
Company History Available
01231 Approved
Upload/Download Pkg 2 Docs ABC ; 11/22/2017 | Downloaded
Company History @
01234 Approved Processed
Upload/Download Pkg 2 Docs ABC : 11/26/2017 | Downloadeq without Processing
Company | Histor = Errors =@
ABC 01235 Mot Yet
Company History Available
ABC 01237 Approved Processed | Processed | 11/26/2017 | Approved
Upload/iDownload Pkg 2 Docs Company S 1122/2017 | Downloadeq  without without 10:19 AM | 112602017
L = Errors = Errors & = =
Approved
ABC 01239
12712017
Company History o HEw
123 02346 Approved Processed
Upload/iDownload Pkg 2 Docs c 5 112712017 | Downloaded  without Processing
ompany History
= Errors =
123 02348 Not Yet
Company History Available

The links in the action column allow you to take action for a single HIOS ID.
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IVA Entity — SVA Subsample
Download Process — Step 11

* From the IVA Entity Package 2 Submission Status
Page:
1. Select the Download SVA Subsample link to navigate to
the SVA Sub-sample Download page.

2. Select the checkbox(es) in the Select column for the
specific HIOS ID(s).
— You can choose to select one or multiple HIOS IDs.

3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to the
VA Entity Package 2 Submission Status page.
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IVA Entity - SVA Subsample Report for
Package 2 Download Process — Step 11

SVA Sub-sample Reports

~—

Last
Issuer
A SVA Sub- Downloaded
Company HIOS ID o AR File Name DatelTime Password
Hame
01231-
ABC 11422/2017 4:29
Company 01231 Downloaded R.l‘\DV_SVﬁ_S.UbS P
ample.csvzip
01234-
ABC 1126/2017 9:54
Company 01234 Downloaded Rﬂ\DV_SW\_S.ubs Al
ample.csvzip
01237- :
. L 01237 Downloaded | RADV_SVA_Subs 1“22‘%0,\:? 131
fnpary ample.csvzip
123 01230-
Company 01238 MNew FEADV_SW«_S.ubs
ample. csvzip
02346- :
123 02346 Downloaded RADV_SVA_Subs 1“2?%0“: R
Company ample.csvzip
Exit Return to Status page Download

CENTERS FOR MEDICARE & MEDICAID SERVICES
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IVA Entity - File Manifest for Package
2 Download Process — Step 11

* From the IVA Entity Package 2 Submission Status

Page:

1. Select the Download File Manifest for Package 2 link to
navigate to the File Manifest for Package 2 Download
page.

2. Select the checkbox(es) in the Select column for the
specific HIOS ID(s).
—  You can choose to select one or multiple HIOS IDs

3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to the
IVA Entity Package 2 Submission Status page.
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File Manifest for Package 2
Download Process — Step 11

File Manifest for Package 2

Select ’Ss"erzmcﬁ';’m"’ HOSID  * fﬂes'::;f;e“ File Name Password
r Wit 01234 New o
NG " i 01237 New Sepbeete
= e e | omeien |
= Co :nzpza iy Deadh PiEw Pukzzi;?lq?ﬁ ;;HSEBSEI 2.y

Exit Return to Status page Download
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IVA Results Submission Process — Package 2 - Step 12

IVA Entity

lssuer

Download 5VA Subsample Report and Upload Package 2 encrypted zip files
File Manifest for Package 2 and prepare containing medical records and NEC D““‘:““" .:‘;" ':“i“‘” “‘; Files
encrypted zip files for upload images in the Audit Tool eport for Package
11 12 13
\\ //
\_/

Download IVA Findings Report,
review errors, and Package 2 Risk
Score results

14

Senior Official signs off on Package
2 and submits for issuer review

15

Issuer Downloads and Reviews the
File Report and IVA Findings Report
for Package 2

Issuer Senior Official Signs off on
Package 2

17

RETIRED




IVA Entity - Package 2 Files Upload
OVQI'VieW — 12 (continued)

« Package 2 contains the following files for the
enrollees in the SVA Subsample:

— Medical Record PDF Files, workpapers and /or
other associated supporting documents.

— Any NEC screenshots, workpapers and/or other
associated supporting documents.
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IVA Entity - Package 2 Files Upload
Process — Step 12

* From the IVA Entity Package 2 Submission Status Page:

1. Select the Upload/Download Pkg 2 Docs link in the Action column
of the Submission Status table for the appropriate Company/HIOS ID
to navigate to the Package 2 File Upload page.

2. Select the Browse/Choose File button to locate your Package 2 file.
» All files must be zipped and encrypted prior to upload.

3. Select the Upload Attachment button.

4. Repeat steps 2 and 3 as needed until all the Package 2 files have
been uploaded.

5. Select the Package 2 File upload complete button when the
Package 2 file upload has been completed.

6. Select the Return to Status page button to return to the IVA Entity
Package 2 Submission Status page.
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IVA Entity - Package 2 Files Upload

—_— .

Process _— Step 12 (continued)

HIOS ID: 01238

Password for Zip fles:

Encryption Type: AES-256

File Manitest for Package 2

| Action [ File Name [ Fiie Manifest Status |
[ Download [ 01239_File Manitest Pk2_20171128045455.cav | Downigaded |
SVA Subsample
| Action | File Name [ SV Subsample Stalus |
| Downloag | ot23srepv_swe sibsamplecsvaip | Downloaded |
* Upload a File

Browse ... iND fle selected.

Upload Attachment I

Maximum flie size: 250 MB

Package 2 File(s)

Uploaded DateTime
Action File Hame
Package 2 file uplead completed
Files Report for Package 2
Created Date/Time
Action File Hame Status
IVA Findings Report for Package 2
Created Date/Time
Action File Hame Status

Exit  Return to Status page
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IVA Entity - Package 2 Files
Process — Step 12 (continuea)

’ You have uploaded a Package 2 File(s) but have not selected the "Package 2 file upload compleled” button. Your Sles will not be processed until the button ks dicked

Issuer Company Mame: ABC Company

HIOS M0: 012239
Password for Zip Mes:

Encryplion Type: AES-204

File Manitest for Package 2

| Action | Fila Mama | File Manifest Status |
[ Download | 01239_File Manifest Pk2_20171130210143.cav | Downloaded |
SVA Subsample
| Action | File Mame | SVA Subsample Status |
[ Downioad I 01239-RADV_SVA_Subsample csvaip | Downloaded ]
* Upload a File
[ |Hb e selected
_Upload Attachment |
Maximuem file size: 250 M8
Package 2 Flle(s)
Uploadied Date/Time
Acbon File Mama
Doaniag Package 2 TEST FILE A- 01230.5p 11302017 408 P
Renigag Package 2 TEST FILE B- 01238 1p 130017 408 PU
Dsits
Package 2 file upload completed
Files Report for Package 2
Action File Mame. Status e

Awaiting Package 2 Upload

IVA Findings Report for Package 2

Action File Hame Status
Awvailing Package 2 Upload

. Bdt  Return to Status page
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Delay in Receipt of Files Report —
Step 12

* If you think that the files were submitted but have
not received the Files Report for Package 2,
confirm that you selected the Package 2 file
upload complete button.

* If the upload screen continues to show
“Processing”, you may have experienced a time

out.

— Navigate back to the Package 2 Files Upload page to
see if the file is listed in the Package 2 Files table.
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IVA Results Submission Process — Package 2 - Step 13

IVA Entity

lssuer

Download SVA Subsample Report and
File Manifest for Package 2 and prepare
encrypted zip files for upload

11

Upload Package 2 encrypted zip files
containing medical records and NEC
images in the Audit Tool

v

12

AN

/ Download and review the Files
Report for Package 2

<

7

\

-

Download IVA Findings Report,
review errors, and Package 2 Risk
Score results

14

Senior Official signs off on Package
2 and submits for issuer review

15

Issuer Downloads and Reviews the

for Package 2

File Report and IVA Findings Report

Issuer Senior Official Signs off on
Package 2
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IVA Entity - Files Report for Package
2 OverVieW Step 13 (continued)

« The Files Report for Package 2 contains the results of
Package 2 File validation and includes a response
record for each file uploaded in Package 2 compared
to the File Manifest for Package 2.

o The file manifest for Package 2 includes the files listed in the
IVA Entity Audit Results Submission XML

« The submitter of the Package 2 Files and the IVA
Entity SOs will receive an email notification when the
Files Report for Package 2 is available.
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IVA Entity - Files Report for Package
2 Download Process — Step 13

« From the IVA Entity Package 2 Submission Status

page:
1. Select the Download Files Reports for Package 2 link to
navigate to the Files Report for Package 2 Download page.

2. Select the checkbox(es) in the Select column for the specific
HIOS ID(s).

—  You can choose to select one (1) or multiple HIOS IDs
3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to the IVA
Entity Package 2 Submission Status page.
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IVA Entity - Files Report for Package

2 Download Process — Step 13 (continuea)

Files Report for Package 2 Download

Instructions

Select the check box nest to the file(s) you wani to download Seled the Dowrload button to download the file(s),

You can download files for review ser upload. Use the Download EncrypledFiles Instuctions Tor quidance on downloading and opening the files. Hover
your mouse over the Password fo view the required password for the file. Th2 name of the last userto upload or downioad afile is located on the VA
Enfity Package 2 History page.

It a status of Erron(s) Must Resubmit |3 indicated in the Status column, then the zip fle(s) reguire resolution and resubmission. A status of Warning(s)
Need Review does not require file resubmission, but may impad the final risk score calculation

Files Reports for Package 2

Last Downloaded
Select HIOS D - File Name Status DataTime Password
-
\ 01234_File Report
C 01234 PE2_2017112615150 Pm':‘:f:;fm”'
2c3v =
01237_Flie Report :
r 01237 Pk2_2017112218490 Processed without i S e
Errors &
2.8y
01239 _FleRepot | o
C 01239 Plk2_2017 112815504 rocessed without
Errors =
T.Cov
02346 _File Report
[ 02346 Pkz_ 2017112720251 | | Tocessedwinout
B Ermors &=

Exit Return to Stats page Dowmnload
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IVA Entity - Interpreting the Files Report
for Package 2 — Step 13

« The Files Report for Package 2 contains Fatal Errors, Critical
Errors, and Warnings.
— Fatal Error(s): If these errors occur in the Files Report for Package

2 they must be addressed and corrected and files resubmitted for
that Package.

— Critical Error(s): If these errors occur in the Files Report for
Package 1 they must be addressed and corrected and files
resubmitted for that Package.

— Warning(s): Warning messages do not prevent the IVA Entity and
issuer from advancing through the IVA Submission Process, as they
may be accepted by the IVA Entity and issuer.

* If you need to split and resubmit file(s) to meet file size limits, you
must submit a File Name Revisions XML.
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IVA Entity - Interpreting the Files Report
for PaCkage 2 — Step 13 (continued)

« A status of Warning(s) Need Review does not require file
resubmission, but may impact the final risk score calculation.
— Warnings will be included in the Files Report for Package 2,

however the impact to the risk score will be included in the IVA
Findings Report.

— If the an enrollee’s risk score is lower, it may be an indication that
a medical record specified in the VA Entity Audit Results
Submission XML was not submitted, resulting in an
unsubstantiated HCC.

 If you need to split and resubmit file(s) to meet file size limits,
you must submit a File Name Revisions XML File.
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IVA Results Submission Process — Package 2 - Step 14

IVA Entity

lssuer

Download SVA Subsample Report and

File Manifest for Package 2 and prepare
encrypted zip files for upload

11

Upload Package 2 encrypted zip files
containing medical records and NEC
images in the Audit Tool

12

Report for Package 2

Download and review the Files

13

I

/ N

Download IVA Findings Report,

review errors, and Package 2 Risk
Score results

N~

Senior Official signs off on Package
2 and submits for issuer review

15

N /

\_/

Issuer Downloads and Reviews the
File Report and IVA Findings Report
for Package 2

Issuer Senior Official Signs off on
Package 2
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IVA Entity - IVA Findings Report for

Package 2 Overview — Step 14

« The IVA Findings Report incorporates further validation
after the Package 2 file submission and calculates
enrollee risk score results using IVA HCC findings.

— Enrollee risk scores should be the same as in the IVA

Findings Report from Package 1, unless a medical record
expected to be submitted in Package 2 is not submitted.

— If an expected medical record is not submitted, the HCCs
associated with that medical record will not be used in the
risk score calculation.

« The Submitter of the Package 2 files will receive an email
notification when the Files Report and the IVA Findings
Report for Package 2 are available.
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IVA Entity - IVA Findings Report for Package 2
Download Process — Step 14

* From the IVA Entity Package 2 Submission
Status Page:

1. Select the Download IVA Findings Reports for
Package 2 link to navigate to the IVA Findings Reports
for Package 2 Download page.

2. Select the checkbox(es) in the Select column for the
specific HIOS ID(s).
—  You can choose to select one (1) or multiple HIOS IDs.

3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to
the IVA Entity Package 2 Submission Status page.
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IVA Entity - IVA Findings Report for Package 2
Download Process — Step 14 (continued)

IVA Findings Report for Package 2 Download

Instructions
Select the check box nex to the file(s) you wani to download. Seled the Dowrload buiton fo download the file(s).

You can download files for review afler upload. Use the Download EncrypledFiles Insinuctions Tor guidance on downloading and opening the files. Hover
your mouse over the Pasaword to view the required passwaord for the file. . The name of the |ast user to upload or download a file i3 located on the WA
Enlity Package 2 History page.

A status of Waming(s) Need Review in the Status column does not require afile resubmission, but may impact the final risk score catculation.

IVA Findings Reports for Package 2

Last Dewnloaded
Select HIDS I o Fille Hame Slatus Date/Time Password
\\ D1237_IVe Findings
Report Processed without ;
T BSE 2_20171122184906.2 Erors = RSN RS
mi
01235_na Findings
Report Processed without
r1 01239 2_20171128155119x Errars =
mil
02345_IWA Findings
Raeport ’
O pedp 2_20171127202533 x diriie
mil
Exit  Retumn to Status page  Download
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IVA Entity - Interpreting the IVA Findings
Report for Package 2 — Step 14 (continueq)

« The IVA Findings Report for

Package 2 should be viewed in - <enrlResponseltem>
. . . . <mrCount>2</mrCount>
ConjunCt|0n with the Files RepOrt <uniqueDiagCount>3</uniqueDiagCount>
. <uniqueHccCount>1</uniqueHccCount>
for Package 2. A lower risk score <radvdeRiskScore>2.359</radvdeRiskScore>
. . <ivaRiskScorePkl1>2.541</ivaRiskScorePkl>
may be eXplalned by files that <deltaRSRadvdelvaPk1>0.182</deltaRSRadvdelvaPk1 >
: : <ivaRiskScorePk2>1.320</ivaRiskScorePk2>
were expected, but not included in [<deltaRSRadvdelvaPk2>-1.039</deltaRSRadvdelvaPk2>|
the Package 2 submission. </enfiResponseltem->
issuerlden uniqueEnrolleeld mridentifier necldentifi fileName expectedF receivedFil responseC responseMessage
12324 82353ETD 01234MRE235302 MRASBTEE 23.64 5.2.3 xpected file missing.
1234 82353ETD 01224MRE235302 MRAS6TEE 75.45 5.32.2 xpected file missing.
1234 82353ETD 01224MRE235302  01224NEC NECEH753 20.24 5.3.3 xpected file missing.
1234 B2353ETD 01224MRE235202 012324MEC NEC12468 7614 5.3.3 xpected file missing.
12345 INVALID_FILE.pdf 25 5.3.2 Mo file name match found.

For more information on adding and replacing files, reference slides 58, 68 and 69.
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IVA Results Submission Process — Package 2 - Step 15

IVA Entity

lssuer

Download SVA Subsample Report and

File Manifest for Package 2 and prepare
encrypted zip files for upload

11

Upload Package 2 encrypted zip files

Download and review the Files

containing medical records and NEC
images in the Audit Tool

12

Report for Package 2

13

—

Download IVA Findings Report,
review errors, and Package 2 Risk
Score results

/ N

Senior Official signs off on Package

14

2 and submits for issuer review

A o/

\_/

Issuer Downloads and Reviews the
File Report and IVA Findings Report
for Package 2

Issuer Senior Official Signs off on

Package 2
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IVA Entity - Signoff for Package 2 Overview
— Step 15

« After reviewing the Package 2 documentation, an
IVA Entity SO must signoff on Package 2.
— By completing the signoff attestation, the IVA Entity

SO is certifying that Package 2 is acceptable and
ready for issuer review.

— The issuer is presented with the IVA Findings and
Files Reports for Package 2, as well as all zip files
that have been uploaded.
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IVA Entity - Signoff for Package 2
Process — 15

* From the IVA Entity Package 2 Submission
Status Page:

1.

Select the Package 2 IVA Entity Signoff link in the
Action column of the Submission Status table for the
appropriate Company/HIOS ID to navigate to the IVA
Entity Package 2 Signoff page.

Select the Attestation checkbox.

Select the Submit button.
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IVA Entity - Signoff for Package 2
Process — Step 15 (continuea)

T —

Issuer Company Name: ABC Company

HIOS ID: 01239

Password for Zip files:

Encryption Type: AES-256

Files Report for Package 2

= Last Downloaded Date/Time
Action File Name Status

Download 01239_File Report Pk2_2017 1128155047 .cav Processed without Errors = 112812017 11:00 AM

IVA Findings Report for Package 2

I Last Downloaded Date/Time
Action File Hame Status

01238_IVA Findings Report ) -
Download 2 2017112815519 xml Processed without Errars = /282017 11.07 AM

Note: All files must be downloaded prior to signoff.

Attestation

17 * | cedify that Package 2 is acceptable and ready for issuer signoff.

Submitter Contact Information

Email Address: Bsmith@blue com Job Title: Manager
Phone Number: (111) 1111111 Phone Extension:

Exit Back Submit
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Package 2 Submission Process:
Issuer Responsibilities
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Issuer Signoff for Package 2
Overview

The Issuer SOs and RADV Coordinators will receive an email
notification when the IVA Results Package 2 is available for review and
signoff.

* There are two reports that must be downloaded and reviewed by the
Issuer SO or RADV Coordinator.

— The IVA Findings Report for Package 2.
— The Files Report for Package 2.

* While an Issuer SO is required to signoff, the files may be downloaded
and reviewed by an Issuer SO or RADV Coordinator.

» |ssuer SOs can choose to signoff on an individual or multiple HIOS IDs
from the IVA Entity Package 2 Submission Status page.
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Issuer Signoff for Package 2
Overview

« After reviewing the Package 2 documentation, an
Issuer SO must signoff on Package 2 by choosing

approve or reject.
— Choosing “Reject” requires the IVA Entity to add™ or

replace Package 2 files as necessary.
* You may enter comments regarding rejection in the
Rejection Comments field.

— The IVA Entity will be able to review rejection
comments through the Audit Tool.

@ *Refer to slide 127 for restrictions information.
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Issuer Signoff for Package 2 Overview

(continued)

 Please Note:
@ Issuer rejection of Package 2 does not allow the

IVA Entity to upload Medical Records not
previously identified in the IVA Entity Audit
Results Submission XML.
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IVA Results Submission Process — Package 2 - Step 16

IVA Entity

lssuer

Download 5VA Subsample Report and Upload Package 2 encrypted zip files
File Manifest for Package 2 and prepare containing medical records and NEC D““':““dr:';d ':"i‘“' 'h; Lo
encrypted zip files for upload images in the Audit Tool eport for Package
11 12 13
2 m“““':::r'f‘:ﬂ“::;:ﬂ'““z . Sendor Official slgns off on Package
! 2 and submits for issuer review
Score results
14 15
Issuer Downloads and Reviews the \
File Report and IVA Findings Report Issuer “"I:gfd:'zﬂw LifD)
for Package 2 €
17
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Issuer - Files Report for Package 2
Download Process — Step 16

* From the Issuer Package 2 Submission Status
page.

1. Select the Download Files Reports for Package 2 link to
navigate to the Files Report for Package 2 Download page.

2. Select the checkbox(es) in the Select column for the specific
HIOS ID(s).

3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to the Issuer
Package 2 Submission Status page.
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Issuer Submission Status Pages
Package 2 — Step 16

Guidance

Package 2 Submission Status

Instructions

Select the Download Reports link located in the Action column o navigate to the Package 2 Submission Download page for the specified HIOS 1D Sort
the lable by selecting the up or down arrows for each column. All Package 2 fles mus! be downloaded and reviewed prior bo signofl.

Once all Package 2 files have been downipaded and reviewed, select Approve or Reject from the Issuer Signoff drop-down menu lecated in the Action
column. You must approve or rejed for each HIOS ID in the Submission Slatus table. Choosing ‘Reject will require the VA Enfity lo resubmil the all
Pacxage 2 files. After selecting the Continue button, ¥ou will be able to enfer comments regarding rejection in the Rejection Comments fieldis ).

ltiems with a status of Waming(s) Need Review in the Files Report for Package 2 Status and V4 Findings Report for Package 2 Stalus columns may
impact tha Ninal rigk score caleulztion.

Selact one of the following o
Download SVA Sub-sample Repords o download 3V Sub-sample Repords for mulfiple HIOS IDs

Downlgad Files Reparts fof Package 2 1o download Flles Reports for multiplz HIOS [Ds.
Download VA Findings Reports for Package 2 to download W& Findings Reparls for multiple HIOS IDs

Sor the columns of the Submission Stalus 1able by seleding the up of down arrows for each column.

Reguirad fields are indicated with a rad astersk (")

The links on the top of the page allow you to download files for multiple HIOS IDs.
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Submission Status

Issuer Package 2 Submission Status Page

Issuer Submission Status Pages
Package 2 — Step 16 (continuea)

Action IVA Entity HIOS ID - Files Report for A Findings Report for Pat_:kage 2 Issuer
Hame Package 2 Status Package 2 Status Signoff Status
01237
D;v‘;lﬁd Blue IVA Entity s Processedgthnut Errors F'rcrcessedu;ithnut Errors Approved 11126/2017 =
Issuer History
01238
% ST F'rncessedu;thnut Errors F'rncessedu;ithnut Errors 7o
Issuer History

The links in the action column allow you to take action for a single HIOS ID.

61“": SERVICES
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Issuer — Files Report for Package 2
Download Process - Step 16

* From the Issuer Package 2 Submission Status
Page:
1. Select the Download Files Reports for Package 2 link to
navigate to the Files Reports for Package 2 Download page.

2. Select the checkbox(es) in the Select column for the specific
HIOS ID(s).

3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to the Issuer
Package 2 Submission Status page.
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Issuer - Files Report for Package 2
Download Process — Step 16 (continuea)

Files Report for Package 2 Download

Instructions

Selectthe check box next to the file(s) you want to download. Select the Download button to download the file(s).

Use the Download Encrypted Files Instructions for guidance an downloading and opening the files. Hover your mouse over the Password to view the
required passwaoard for the file. The name of the last user to upload or download a file is located on the Package 2 History pages.

Iltems with a status of Warning(s) Need Review in the Status column may impact the final risk score calculation.

Files Reports for Package 2

Last Downloaded by
Select HIOS ID File Name Status Issuer Date/Time Password

01234_File Report Processed without

e Pk2_20171126151502.csv Errors = NiA
01237_File Report Processed without )

01237 Pk2_20171122184902 cgv Errors = T1/26/2017 10:23 AM
01239_File Report Processed without

del Pk2_20171128155047 cgv Errars = .

Exit Return to Status page Download
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Issuer - IVA Findings Report for Package
2 Download Process — Step 16 (continued)

* From the Issuer Package 2 Submission Status
Page:
1. Select the Download IVA Findings Reports for Package 2

link to navigate to the IVA Findings Reports for Package 2
Download page.

2. Select the checkbox(es) in the Select column for the specific
HIOS ID(s).

3. Select the Download button to download the file(s).

4. Select the Return to Status page button to return to the Issuer
Package 2 Submission Status page.
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Issuer - IVA Findings Report for Package
2 Download Process — Step 16 (continuea)

Guidance

IVA Findings Report for Package 2 Download

Instructions

Select the check box next to the file{s) you want to download. Select the Dowrload button to download the file(s).

Use the Download Encrypled Files Instrudions for guidance on downloading and opening the files. Hover your mouse over the Password to view the
reguired password for the file. The name of the last user to upload or download a file 13 located on the Package 2 History pages.

ttems with a status of Waming{s) Need Review in the Status column may impact the final nsk score calculation

IVA Findings Report for Package 2

Last Downloaded by
Salact HIOS I File Name Stamus Issuer DateiTime Password
\ 07237_VA Findings
\i“ 01237 Rapor P""“Ef;: ‘:m':'”i 1262017 10:23 AM
2_2017 1122184906 x| o
01230_A Findings
O 01239 Report Pm“;“”mm 11282017 12:20 FM _B{dC_ST2MPsIm
2201712815511 %.0mi s
Exit Return to Status page Dovemiload
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Issuer - Interpreting the IVA Findings
Report for Package 2 — Step 16

The IVA Findings Report for

Package 2 should be viewed in - <enrlResponseltem>
. . . . <mrCount>2</mrCount>
conjunction with the Files Report <uniqueDiagCount>3</uniqueDiagCount>
. <unigueHccCount>1</uniqueHccCount>
for Package 2. Alower risk score <radvdeRiskScore>2.350</radvdeRiskScore>
: . <ivaRiskScorePk1>2.541</ivaRiskScorePkl >
may be eXpIalned by flleS that <deltaRSRadvdelvaPk1>0.182</deltaRSRadvdelvaPk1>
1 i <j i r > <[] i r >
were eXpeCted’ bUt nOt InCIUded In <deltaRSRadvdelvaPk2>-1.039</deltaRSRadvdelvaPk2>
the Package 2 submission. </enriResponseltem >
issuerlden uniqueEnrolleeld mridentifier necldentifi fileName expectedF receivedFil responseC responseMessage
12324 82353ETD 01234MRE235302 MRASBTEE 23.64 5.2.3 xpected file missing.
1234 B2352ETD 01224MRE235202 MR4567EE 75.45 5.3.3 xpected file missing.
1234 82353ETD 01224MRE235302  01224NEC NECEH753 20.24 5.3.3 xpected file missing.
1234 B2353ETD 01224MRE235202 012324MEC NEC12468 7614 5.3.3 xpected file rni's;sirg;
12345 INVALID_FILE.pdf 25 5.3.2 Mo file name match found.

For more information on adding and replacing files, reference slides 58, 68 and 69.
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IVA Results Submission Process — Package 2 - Step 17

Download 5VA Subsample Report and Upload Package 2 encrypted zip files
File Manifest for Package 2 and prepare containing medical records and NEC D““':““dr:';d ':"i‘“' 'h; Lo
encrypted zip files for upload images in the Audit Tool eport for Package
11 12 13
z
=
(FH]
=L
=
2 m“““':::r'f‘:ﬂ“::;‘ Aeport Sendor Official slgns off on Package
o u::re cesults age 2 and submits for issuer review
14 15
b
@ Issuer Downloads and Reviews the
.| Issuer Senior Official Signs off on
2 File Report and IVA Findings Report i "
— for Package 2
16 17
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Issuer Signoff for Package 2 Overview —
Step 17

 Issuer signoff of Package 2 completes the IVA
submission process.

— It is important to review all errors and warnings in the
IVA Findings Report and Files Report for Package 2.

— If the an enrollee’s risk score is lower, it may be an
indication that a medical record specified in the XML
was not submitted, resulting in an unsubstantiated
HCC.

@ NOTE: No additional files may be uploaded after this signoff.
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Issuer Signoff for Package 2 Process —
Step 17 (continued)

* From the Issuer Package 2 Submission Status
Page:
1. Select Approve or Reject from the drop down in the Action

column of the Submission Status table for the appropriate
HIOS ID.

- The Approve or Reject action will not be available until the IVA Findings and
Files Reports for Package 2 have been downloaded.

2. Select the Continue button to navigate to the Issuer Package 2
Signoff page.

3. Verify that the correct HIOS IDs have been selected for
approval/rejection.
— If Reject is selected, enter Rejection Comments as needed.

4. Select the Submit button to navigate to the Confirmation

page.
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Issuer Signoff for Package 2 Process —
Step 17 (continued)

Package 2 Submission Status

Instructions

Select the Download Reports link located in the Action column to navigate to the Package 2 Submission Download page forthe specified HIOS ID. Sort
the table by selecting the up or down arrows for each column. All Package 2 files must be downloaded and reviewed prior to signoff.

Once all Package 2 files have been downloaded and reviewed, select Approve or Reject from the Issuer Signoff drop-down menu located in the Action
column. You must approve or reject for each HIOS ID in the Submission Status table. Choosing "Reject” will require the VA Entity to resubmit the all
Package 2 files. After selecting the Continue button, you will be able to enter comments regarding rejection in the Rejection Comments field(s).

ltems with a status of Warning(s) Need Review in the Files Report for Package 2 Status and VA Findings Report for Package 2 Status columns may
impact the final risk score calculation.

Select one ofthe following to

Download SVA Sub-sample Reports to download SVA Sub-sample Reports for multiple HIOS IDs
Download Files Reports for Package 2 to download Files Reports for multiple HIOS 1Ds.

Download VA Findings Reports for Package 2 to download IVA Findings Reports for multiple HIOS IDs.

Sort the columns of the Submission Status table by selecting the up or down arrows for each column.

Required fields are indicated with a red asterisk (*).

Issuer Company Name: ABC Company

Submission Status

Action® IVA Entity HIOSID - Files Report for VA Findings Report for Pa{_:kage 2 lssuer
Name Package 2 Status Package 2 Status Signoff Status
01237
% Blue IVA Entity 1A Entity Histo Frgcessed \:\erithout Enors | Hrocessed V\Erithout Enors Approved 11/26/2017 =
Issuer History
Download a2
Reports Blus IVA Entity VA Entity Hista Processedv;:thoutErrors F'rocessed\néithoutErrors Pending
I_None_ = Issuer History

Exit Back Continue
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Issuer Signoff for Package 2 Process —
Step 17 (continued)

Issuer Package 2 Signoff

Instructions

Review the HIOS ID(s) indicated as approved or rejected for Package 2. To change your signoff selection, select the Back button. Select the Submit button
to submit Package 2 signoff for the listed HIOS ID(s).

Package 2 Approved HIOS ID(s)

IVA Entity Name HIOS ID
Nina Amtmann IVA Entity SO 01239

Submitter Contact Information

First Name: Nina : Last Name: Amtmann Issuer SO
Email Address: ninatestradv+issuerso@gmail.com Job Title:
Phone Number: Phone Extension:

Exit | Back | Submit
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Issuer Signoff for Package 2 Process —
Step 17 (continued)

Gﬂ:‘wwlﬂh

CENTER I OB CONSUSTE |58 GRMATION
[y T

Confirmation

Warning: Please print the PDF for your records before selecting the Exit button.

Thank you for your submission.
An acknowledgement email has been sentto the contact listed below.

Print and save the PDF document for your records; it is formal confirmation of the submission of Package 2 Signoff. If you have any questions please

contact CCIOACARADataValidation@cms.hhs.gov
Submission End Time: 1128/2017 12:46 FM

An acknowledgment email has been sent to the following contacts:
ninatestradv+issuerso@gmail.com

Print/Save
Select the PDF button to generate a PDF confirmation that contains the information reported. Itis recommended that you print and save
this document for your records.

PDF | Exit Return to Status Page
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Issuer - IVA Entity Notification of Package 2
Approval/Rejection — Step 17

If Then

The Issuer SO approves the IVA Entity SOs and RADV

Package 2 Submission, Coordinators will receive a
confirmation email.

The Issuer SO rejects the The IVA Entity must review the

Package 2 Submission, issuer’s rejection notes in the

Audit Tool and replace Package 2
files as necessary or add files
identified as missing in the Files
Report.
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Questions

To contact us, email us at:
CCIIOACARADataValidation@cms.hhs.gov

OR

Contact us within the HHS-RADV Audit Tool
using the Inquiries tab and selecting Submit
Inquiry
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Next Steps
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Next Steps: Training Sessions

 CMS will continue to support Stakeholders
through the HHS-RADYV process by hosting
periodic webinars.

* There will be an opportunity for
Stakeholders to ask HHS-RADYV related
guestions during the webinar sessions.
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Next Steps: Training Sessions (continued)

Upcoming Webinars

___Date | Time | Topic _ _

Package 1 & Package 2
Submission Question &
Answer and Demonstration
(Session Il)

December 13, 2017 11:30 a.m. - 1:30 p.m. ET

December 20, 2017 11:30 a.m. - 12:30 p.m. ET TBD

@M:KSM 147 RETIRED WWW.REGTAP.INFO




Locating HHS-RADV Documents in

REGTAP

Stakeholders can access additional documents at
hitps://www.REGTAP.info in the REGTAP Library.

REGII:Va

Registration w« Technical Assistance Portal My Dashboard Training Events Inquiry Tracking Libvary FAQs ContactUs About REGTAP Log Out

Library Complete Library Inventory Report

. 17 Program Area
Under Program - <

Distnbuted Data Collection for Rl and RAJEdge Server

Area, select Envolment and Elgibity

View FAQ Search
Event Registration and Logistics

“HHS-Operated e

Payments
. . TPAPEBM G Payments-CSR Reconciliation User Fees Supporting Downlosd
Risk Adjustment | |payments Moy Payment Cyc I e
Issuer Contd PaYments-Payee Groups User Fees Supporting
. . 1] Payments-Remittance Message (X12 HIX 820) Documents
Data Validation PP g . ments Remiting Amounts ue e —
- ees
| Premium Payments |
FFM User F{Qualified Health Plan (QHP) User Foes FAQ B
‘ Qualiied Health Plan (QHP)-APTC & CSR Data —
TPA Notice Reinsurance User Fees S"opamﬂg —————,
Reinsurance-Contributions Documents
.le Data G PN Acjistmant Distributed Data Collection for RI CBT |
*49R
Risk Comdors dodDut Cotachon [ pay cor 3
| [UserFees | Transcriot |
EDGE Serv{ Veb-Broker Entities Distributed Data Collection for RI | Presentation Slides | @5}
R ind Other and RA/Edge Server
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To submit or withdraw questions by phone:

« Dial *# (star-pound) on your phone’s keypad to submit
your question.

» Dial *# (star-pound) to withdraw your question.
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Resources: Contact Information

Resource Contact Information

For RADV policy questions, contact

the RADV Team. CCIIOACARADataValidation@cms.hhs.gov

EDGE server questions, please
contact your Financial Management| EDGE_server data@cms.hhs.gov
(FM) Service Representative and copy

directly and copy the Centers for CMS FEPS@cms.hhs.gov
Medicare & Medicaid Services
(CMS) Help Desk.
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Resources: Links

Resource Resource Link

U.S. Department of Health & Human
Services (HHS)

Centers for Medicare & Medicaid
Services (CMS)

The Center for Consumer Information

& Insurance Oversight (CCIIO) web http://www.cms.gov/cciio
page

Consumer website on Health Reform  http://www.healthcare.gov/
Registration for Technical Assistance

http://www.hhs.qov/

http://www.cms.gov/

Portal (REGTAP) - presentations, https://www.REGTAP.info

FAQs

Patient Protection and Affordable Care http://www.gpo.qgov/fdsys/pkg/PLAW-
Act (PPACA) 111publ148/content-detail.html
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ReSOUI'CeS: LinkS (continued)

Resource Resource Link

HHS Notice of Benefit and Payment http://www.gpo.gov/fdsys/pkg/FR-2013-03-

Parameters for 2014 11/pdf/2013-04902.pdf

HHS Notice of Benefit and Payment http://www.gpo.gov/fdsys/pkg/FR-2014-03-
Parameters for 2015 11/pdf/2014-05052.pdf

HHS Notice of Benefit and Payment http://www.gpo.gov/fdsys/pkg/FR-2015-02-
Parameters for 2016 27/pdf/2015-03751.pdf

HHS Notice of Benefit and Payment https://www.gpo.gov/fdsys/pkg/FR-2016-03-
Parameters for 2017 08/pdf/2016-04439.pdf

HHS Notice of Benefit and Payment https://www.gpo.gov/fdsys/pkg/FR-2016-12-
Parameters for 2018 22/pdf/2016-30433.pdf
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http://www.gpo.gov/fdsys/pkg/FR-2014-03-11/pdf/2014-05052.pdf
http://www.gpo.gov/fdsys/pkg/FR-2015-02-27/pdf/2015-03751.pdf
https://www.gpo.gov/fdsys/pkg/FR-2016-03-08/pdf/2016-04439.pdf
https://www.gpo.gov/fdsys/pkg/FR-2016-12-22/pdf/2016-30433.pdf

Resources: Links (continued)

Resource Resource Link

Affordable Care Act (ACA) HHS- https://www.regtap.info/uploads/library/ACA HHS
Operated Risk Adjustment Data OperatedRADVWhitePaper 062213 5CR _062213.
Validation (RADV) Process White Paper, pdf

June 22, 2013
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Closing Remarks
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