HHS Risk Adjustment Data Validation (HHS-RADYV)
Initial Validation Audit (IVA) Results

Submission Process: Package 1 & 2

November 7, 2018

HHS-RADV Webinar Series lll

This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.
The information provided in this presentation is only intended to be a general informal summary of technical legal standards. It is not

intended to take the place of the regulations that it is based on. We encourage audience members to refer to the applicable regulations
for complete and current information about the requirements that apply to them.
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Session Guidelines

* This is a 90-minute webinar session

* For questions related to content, please contact the
RADYV team at

CCIIOACARADataValidation@cms.hhs.gov

* For questions regarding logistics and registration,
please contact the Registrar at (800) 257-9520

NOTE: All screenshots included in this presentation were captured in a
test system environment and do not reflect the required HHS-RADV
submission dates
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Intended Audience

* |ssuers subject to the HHS-RADV Audit

* [VA Entities

« Third Party Administrators (TPA) and support
vendors

« Second Validation Audit (SVA) Entities

@x§n 4 WWW.REGTAP.INFO

RETIRED



http://www.regtap.info/

Session Purpose

* The purpose of this session is to:

— Review the steps of the IVA submission
process for VA Entities and issuers

— Provide guidance on interpreting the IVA
submission process outbound reports
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HHS-RADV Timeline
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Benefit Year 2017 HHS-RADV Timeline

To access the most current Benefit Year 2017
HHS-RADV Timeline, please log in to REGTAP
and visit the HHS-RADYV Program Area page:
www.REGTAP.info/hhsradv.php

0

or utilize the following web link:
https://www.regtap.info/req librarye.php?i=2456
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Announcements
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Announcements

« The IVA Results Submission period opens Monday,
December 3, 2018

« The IVA System Generated Password page is currently
available to IVA Entities

« CMS strongly encourages IVA Entities to test at least
one (1) file when the window opens, to ensure that your
XML is correct and accepted by the Audit Tool

— CMS recommends that IVA Entities prepare files for

submission prior to December 3 to allow sufficient
time to upload files and address errors or warnings

@u§n 9 WWW.REGTAP.INFO
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An nou nCementS (continued)

 CMS would like issuers and IVA Entities to ensure
that they have access to the Audit Tool by logging In
and ensuring that their user name and password is
working

 If you have a new computer and need re-establish
connectivity to WinAuth for two (2)-factor
authentication, you should email
CCIIOACARADataValidation@cms.hhs.gov and
provide a good time for the help desk to work with
you to resolve issues

@usu 10 WWW.REGTAP.INFO
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An nou ncements (continued)

* The Audit Tool will have a planned outage

for all users starting on Wednesday,
November 28%

* The Audit Tool will be available again with

functionality for all users on Monday,
December 3™
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Recommendations
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Issuer Review and Signoff of IVA
Findings

* Prior to final Issuer SO (Senior Official) signoff, it is important to
review the IVA Findings Report in a timely manner

» |ssuers and their respective IVA Entities are responsible for working
together to gather the information necessary for a complete risk
adjustment data validation audit

« Given the contractual relationship between the issuer and IVA Entity,
IVA Entity findings are not disputable through the CMS discrepancy
reporting processes set forth in 45 CFR 153.630(d)(2) or appealable
under 45 CFR 153.630(d)(3) and 45 CFR 156.1220

— If the SVA Entity finds sufficient pairwise agreement between the SVA

and IVA findings, then the IVA findings upon which the error rate
calculation will be based are not disputable or appealable

@usu 13 WWW.REGTAP.INFO
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Submit Early

SUBMIT EARLY!

* Plan ahead and avoid the rush to make medical record requests of
providers, as providers are inundated with medical record requests during
this time of the year

* Final Issuer SO signoff on Package 1 (IVA Findings) is January 11, 2019

« Final Issuer SO signoff on Package 2 (SVA Subsample Medical Records)
is January 25, 2019

* No extensions will be provided

« Early submission benefits:

— Receipt of pairwise results in a timely manner, especially if there are substantial
differences between SVA and IVA findings

— Greater support from CMS and ability to address submission issues earlier to
meet your submission goals

— Time for issuers and IVA Entities to address any issues during the submission
and signoff process

@S“ 14 WWW.REGTAP.INFO
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Avoid the Risks of a Last Minute
Submission

« CMS expects a 33% increase in Health Insurance Oversight
System (HIOS) IDs for 2017 benefit year HHS-RADV

« Working with your IVA Entity early in the submission process
can minimize technical problems

« Several IVA Entities may be submitting a large volume of
records at the same time to the Audit Tool at the same time,
potentially causing slowdowns in IVA Entity submissions

« Streamline the review and signoff from Issuer SO by
communicating with the IVA Entity about the submission
progress regularly
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IVA Results Submission
Process Overview
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IVA Entity Submission Roles

* |VA Entity tasks in the Audit Tool include file
upload/download, report review, and signoft

* While file uploads and downloads may be
performed by HHS-RADV Coordinators or SOs,
signoffs MUST be performed by an IVA Entity
SO
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Issuer Submission Roles

 |ssuer tasks in the Audit Tool include file
download, report review, and signoff

* While file download and report review may be
performed by RADV Coordinators or SOs,
signoffs MUST be performed by an Issuer SO

@usm\ 18 WWW.REGTAP.INFO
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IVA Results Submission Process
Overview

* |VAresults submission process occurs through the
Submission Status page in the Audit Tool, which provides
access to all required Package 1, Package 2 and Package 3

activities
« The Submission Status pages contain instructions, direct links
for bulk file/report download, and Submission Status tables

— The Submission Status tables include links to upload/download
individual files at the HIOS ID level, and for SOs to perform

signoffs
* |VA Entities and issuers each have dedicated Package 1 and
Package 2 Submission Status pages

@usu 19 WWW.REGTAP.INFO
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IVA Results Submission Process — Package 1

IVA Entity

Issuer

START

Access Audit Tool and
upload IVA Audit
Results Submission

XML

Download XML Validation
Check Report, review, make
necessary changes, and
upload the updated XML if

Download IVA Findings
Report, review errors,

changes made
2

and Package 1 Risk

Score results

|

Senior Official signs off

»

on IVA Findings Report

a

Download the File
Manifest for Package 1
and prepare encrypted

zip files for uploac
5

Upload Package 1 encrypted
zip files of work papers,
mapping documents, and
D&E screenshots in the Audit

Download and review
» the Files Report for

Tool
6

Package 1

<

Senior Official signs off
on Package 1 and
submits for issuer

review

Issuer Downloads and
Reviews the File Report
and IVA Findings Report

Issuer Senior Official

for Package 1

Signs off on Package 1
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IVA Results Submission Process — Package 2

IVA Entity

Issuer

Download SVA Subsample
Report and File Manifest

for Package 2 and prepare
encrypted zip files for
upload .

Upload Package 2

encrypted zip files

containing medical
records and NEC images in

b

the Audit Tool [

Download and review

the Files Report for
Package 2

13

w

Download IVA Findings

Senior Official signs off

Report, review errors, on Package 2 and
and Package 2 Risk submits for issuer
Score results review
14 15
Issuer downloads and
reviews the Files Report Issuer Senior Official

and IVA Findings Report

for Package 2

16

’ signs off on Package 2
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Requirements
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File Name and Size Requirements

 All files must be uniquely named

* File names may NOT include these special characters ~
% &*{}\<>?2/+|"[]@

 All files submitted must adhere to the 250MB file size
limit prior to zip compression

* Files greater than 250MB (pre-zip) must be split into
multiple files to meet these submission requirements

« A collection of individual files may be zipped and
encrypted, however folders containing files may not be
iIncluded in a zipped file

@usu 23 WWW.REGTAP.INFO
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Password Protection and File
Encryption Overview

 All files in the Audit Tool, including inbound (uploaded)
and outbound (downloaded) files, are required to be
encrypted and password protected in zip file format
— Error Code 0.0.2 is a fatal error that will be returned when
the password used to upload a zip file does not match the

corresponding password provided in the Audit Tool for a
given HIOS ID

— To correct this error the zip file must be encrypted using
the password provided for the HIOS ID and the file must
be resubmitted

@usu 24 WWW.REGTAP.INFO
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Password Protection and File
Encryption Overview (continued)

« Each HIOS ID has been randomly assigned an
encryption password

 All files related to that HIOS ID MUST be encrypted with
the assigned password

 Passwords are available for both IVA Entities and issuers
in the Audit Tool

NOTE: Please refer to the October 17" webinar slides for details on password and
encryption located at the following link in the REGTAP Library
https://www.regtap.info/reg_librarye.php?i=2687

@usm 25 WWW.REGTAP.INFO

RETIRED



http://www.regtap.info/

Package 1
Submission Process
IVA Entity Responsibilities
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IVA Results Submission Process — Package 1 -Step 1

IVA Entity

Issuer

zbﬂlesforwloATT

Access Audit Tool and Download XML Validation Download IVA Findings
upload IVA Audit d“"""“"l""“”' make Report, review errors,
XML / changes made  (— Score results :
1
l i) o |
\-..-___-/
Download the File Upload Package 1 encrypted
2ip files of work papers, Download and review
Senior Official signs off ) Manifest for Package 1 | o i et nid the Files Report for
and prepare encrypted D&E screenshots in the Audit Package 1
Tool
7

>

Issuer Downloads and
and IVA Findings Report

for Package 1 -

Issuer Senior Official

Reviews the File Report | | e .

10
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Submission Status Page Package 1

To access the Submission Status page
1. Log in to the Audit Tool
2.  Select the IVA Submission tab on the HHS-RADV Audit Tool Featured Content page

3. Select the HHS-RADV IVA Submission of Package 1 Form link to navigate to the
Package 1 Submission Form Welcome page

HHS-RADV IVA Results Submission Process Forms

Instructions
Select a link below to open an Audit Tool form.

HHS-RADVY Initial Validation Audit System Generated Passwords
This form provides IVA Entity Semior Officials (50s) and IVA Entity RADV Coordinators with the encryption passwords for each HIOS ID.

HHS-RADV VA Entity IRR Results Submission Form
This form allows IVA Entity Senior Officials (SOs) and IVA Entity RADV Coordinators to upload the Inter-rater Reliability (IRR) Results Template and
submit for CMS review.

HHS-RADV VA Entity VA Documentation Replacement Form
This form allows IVA Entities to resubmit requested IVA documentation for SVA review.

HHS-RADY IVA Submission of Package 1 For%
This form affows VA Entities to upload Package cumentation and submit for Issuer review.

HHS-RADW VA Submission of Package 2 Form
This form affows IVA Entities to upload Package 2 documentation and submit for Issuer review.

HHS-RADY IVA Submission of Package 3 Form
This form allows IVA Entities to upload Package 3 documentation and submit for Issuer review.

4. Select the Continue button to navigate to the Submission Status page

CENTERS FOR MEIFICARE & MEDICAID SERVICES R ETI R E D
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Submission Status Page Package 1

(continued)

« |IVA Entity Package 1 Submission Status Page

CENFEE FOR CONSLMER INFORMATION
& INSURANCE OVERSICHT

Package 1 Submission Status

Package 1 Submission Instructions
For each HIOS ID:

« Select the Upload/Download Audit Files link in the Submission Status table to upload (or download after submission) the IVA Entity Audit
Results Submission XML

« Select the IVA Findings Report Signoff link in the Submission Status table to navigate to sign off on the VA Findings Report for Package 1

« Select the Upload/Download Pkg 1 Docs link to upload (or download after submission) the Package 1 files

« Select the Package 1 IVA Entity Signoff link to sign off on the Package 1 submission

If a status of Error(s) Must Resubmit is indicated in the column(s) for XML Validation Check Report Status or Files Report for Package 1 Status, then
the VA Entity Audit Results Submission zip file requires resolution and resubmission. If a status of Warning(s) Need Review is indicated in the
column(s) for VA Findings Report for Package 1 Status or Files Report for Package 1 Status, then the VA Enfify Audit Results Submission zip file does
not require resubmission, but the final risk score calculation may be impacted.

Select one of the following to:

Download XML Validation Check Reports to download XML Validation Check Reports.

Download VA Findings Reports for Package 1 to download IVA Findings Reports for multiple HIOS IDs.
Download File Manifest for Package 1 to download File Manifests for multiple HIOS IDs.

Download Files Reports for Package 1 to downlead Files Reports for multiple HIOS IDs.

Sort the columns of the Submission Status table by selecting the up or down arrows for each column.

— The links on this page allow you to download files for multiple HIOS IDs

CMS 29 WWW.REGTAP.INFO
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Submission Status Page Package 1

(continued)

« |IVA Entity Package 1 Submission Status Page

Submission Status

XML Firll‘;ﬁ < Firllgﬁgs Files Package Package
Issuer Validation 9 Report Report 9
. Report 11VA 1 Issuer
Action Company HIOS ID + Check for for for Enti Signoff
Name Report Package Package . ty
Package Signoff
Status 1 1 Status
1 Status .
Signoff
Upload/Download Audit Files 07704 Processed | Processed | 10/2/2018 Processed | 10/2/2018 Approved
Unload/Download Pka 1 D Cheese Inc Hist without without 12:00 PM without 12:21 PM 10/9/2018
=paatonwniod 4o History Errors Errors Errors
Upload/Download Audit Files 07702 F’ro_cessed F’ro_cessed 10/2/2018 Pro;essed 10/2/2018 Approved
Upload/Download Pka 1 Docs Cheese Inc Histo without without 12:00 PM without 12:22 PM 10/2/2018
=poa = TSl Errors Errors Errors
Awaiting Awaiting
08802 Audit Audit
Upload/Download Audit Files Cheese Inc Hist Results Results
History Submission | Submission
Upload Upload
Awaiting Awaiting
08803 Audit Audit
Upload/Download Audit Files Cheese Inc Hist Results Results
History Submission | Submission
Upload Upload

— The links in the action column allow you to take action for a single HIOS ID

CMS 30 WWW.REGTAP.INFO
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IVA Entity - Audit Results Submission
XML Upload: Step 1

« The IVA Entity Audit Results Submission
begins with the upload of the IVA Entity
Audit Results Submission XML

« The IVA Entity Audit Results Submission
XML contains all IVA results and
specifies all supporting documentation
included in Package 1 and Package 2

* From the IVA Entity Package 1
Submission Status page:

1.  Select the Upload/Download Audit
Files link in the Action column of the
Submission Status table for the
appropriate Company/HIOS ID to
navigate to the IVA Entity Audit
Results Submission page

2. Select the Browse/Choose File
button to locate the XML file

CMS

CENTERS FOR MEIFICARE & MEDICAID SERVICES R ET I R E D
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(Cms
“:I:\:\‘\ s Guidance

IVA Entity Audit Results Submission

Instructions

= Select the Browse/Choose File button to find the appropriate VA Entity Audit Results Submission XML
= Select the Upload Attachment button to upload the IVA Entity Audit Results Submission XML
« If needed, select the Delete link in the Action column of the VA Entity Audit Results Submission to delete a previously submitted XML

All uploaded files must be encrypted and password protected in a Zip file format using the specified Password for Zip file. Use the [VA File Encryption
Guide for guidance on uploading an encrypted file. Hover your mouse over the Password to view the required password for the file. Select the
Browse/Choose File button to locate and upload the zipped file.

You can download files for review after upload. Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover
your mouse over the Password to view the required password for the file. The name of the last user to upload or download a file is located on the IVA
Entity Package 1 History page.

If a status of Error(s) Must Resubmit is indicated in the column(s) for XML Vahdat\on Check Report Status or Files Report for Package 1 Status, then

the IVA Entity Audit Results Submission zip file requires resolution and re . If a status of i Need Review is indicated in the

co\umn(s) for \VA Flndmgs Report for Package 1 Status or Files Report for Package 1 Status, then the [VA Entity Audit Results Submission zip file does
requi bmission, but the final risk s calculation may be impac

Required fields are indicated with a red asterisk (7).

Issuer Company Name: Cheese Inc
HIOS ID: 08801
Password for Zip files:

Encryption Type: AES-256

* Upload a File
Browse__ | No file selected.
Upload Attachment

Maximum file size: 250 MB

IVA Entity Audit Results Submission

cti File Name Uploaded Date/Time

WWW.REGTAP.INFO
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IVA Entity - Audit Results Submission
XML Upload: Step 1 (continued)

3. Select the Upload Attachment button

4.  Select the Return to Status page button to return to the IVA Entity Package 1
Submission Status page

Issuer Company Name: Cheese Inc —_———
IVA Entity Audit Results Submission

HIOS ID: 08801 Instructions

» Select the Browse/Choose File button to find the appropaate IVA Entity Audit Results Submission XML
» Select the Upload Attachment button to upload the IVA Entity Audit Results Submission XML

Password for Zi p fi Ies: » i needed, select the Delete link in the Action column of the VA Entity Audit Results Submission to delete a previously submitted XML

All uploaded files must be encrypted and password protected in a Zip file format using the specified Password for Zip file. Use the
Guide for guidance on uploading an encrypted file. Hover your mouse over the Password to view the required password for the file, Select the
Browse/Choose File button to locate and upload the zipped file

Encry ption Type: AES'256 “You can download files for review after upload. Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover

your mouse over the Password to view the required password for the file. The name of the Last user to upload or download a file is located on the VA
Entity Package 1 History page.

If a status of Error{s) Must Resubmit is indicated in the column(s) h( IML Validation Check Report Status or Files Repont for Package 1 Status, then
the [VA Enfify Audit Results St zip file requires ¥ a status of Wamning(s) Need Review is indicated in the
column(s) for IVA Findings Repont for Package 1 Status or Files Rapon for Package 1 Status, then the /VA Enlily Audit Results Submission zip file does
not require resubmission, but the final nisk score calculation may be impacted.

-
* U pload a Fl le Required fields are indscated with a red astensk (*).

e Issuer Company Name: Cheesa Inc

HIOS 1D: 08301
Browse. .. | No file selected. R———

Encryption Type: AES-256

Upload Attachment | gt i

[ Browse... | No fie selected.
Maximum file size: 250 MB e

Maximum file size: 250 MB

IVA Entity Audit Results Submission

ll CMS 32 WWW.REGTAP.INFO
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IVA Results Submission Process — Package 1 - Step 2

IVA Entity

Issuer

Access Audit Tool and Download XML Validation Download IVA Findings
SR (ST T
XML changes made
1 2 3
[ 3 '
v
Download the File Upload Package 1 encrypted
2ip files of work papers, Download and review
Senior Official signsoff | | ManifestforPackagel | | o e and the Files Report for
on IVA Findings Report and prepare encrypted D&E screenshots in the Audit Package 1
zlpﬂluforwloaT— Tool
4 5 6 7
]
+
Senior Official signs off
on Package 1 and
submits for issuer
review
8
h 4
Issuer Downloads and

and IVA Findings Report
for Package 1

Issuer Senior Official

e " signs off on Package 1

10
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IVA Entity - XML Validation Check Report
Overview: Stp 2

« The XML Validation Check Report contains the results of the
following validations performed by the Audit Tool:

— Validates required fields in the IVA Entity Audit Results Submission
XML are populated

— Validates that fields in the IVA Entity Audit Results Submission XML
adhere to the CMS-specified formatting guidance

— Validates that the fields in the IVA Entity Audit Results Submission
XML adhere to the rules defined in the ICD

— Validates that the Unique Enrollee ID and the RADVMCE Linked
Claim ID match data within the RADV reports

« The submitter of the IVA Entity Audit Results Submission XML will
receive an email notification when the XML Validation Check Report
is available

@usu 34 WWW.REGTAP.INFO
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IVA Entity - XML Validation Check Report
Download Process: Step 2 (continued)

* From the IVA Entity Package 1 Submission Status page:

1. Select the Download XML Validation Check Reports link to
navigate to the XML Validation Check Report Download page

2. Select the checkbox(es) in the Select column for the requested

HIOS ID(s)
— You can choose to select one (1) or multiple HIOS IDs

3. Select the Download button to download the file(s)

4. Select the Return to Status page button to return to the IVA
Entity Package 1 Submission Status page

@usu 35 WWW.REGTAP.INFO
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IVA Entity - XML Validation Check Report

Download Process: Step 2 (continued)

(CMS

o ou s R MIVCES Guidance
CANTER FOR CONVLAIE INFORMATRON
A INALRANCE OVERRBLHT

XML Validation Check Report Download

Instructions
Select the check box next to the file(s) you want to download. Select the Download button to download the file(s).

Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover your mouse over the Password to view the
required password for the file. The name of the last user to upload or download a file is located on the IVA Entity Package 1 History page.

A status of Error{s) Must Resubmit indicated in the Status column indicates that the zip file requires resolution and resubmission.

XML Validation Reports

Last Downloaded
Select HIOS ID 4 File Name Status Date/Time Password

Na 07701 WL Validaton | o
Check rocessed without .
r LIS Report_201810011408 Errors @ ez U iEisk
01.xml

07702_XML Validation

Check Processed without .
r i Report_201810011407 Errors @ LG RS
48.xml
07703_XML Validation
Check Processed without .
r L Report_201810031614 Errors e
55.xml

Exit Return to Status page Download

36 WWW.REGTAP.INFO
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IVA Entity - Interpreting the XML
Validation Check Report: Step 2 (continued)

 If errors are identified, they will be included in error
response records nested under the related item or on

the related row

* Error messages are an indication that an error was
identified as a result of the executed validation checks
on the IVA Entity Audit Results Submission XML

— The IVA Entity Audit Results Submission XML may need to be
resubmitted multiple times until no errors are returned in the

XML Validation Check Report

@usu 37 WWW.REGTAP.INFO
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IVA Entity - XML Validation Check Report
File Validation Checks: Step 2 (continued)

« XML Validation Check Report Errors

— If errors result from the validation checks performed, the XML
Validation Check Report will provide an error message: ‘Fatal
Error’ or ‘Critical Error’

o Fatal Errors

» Generated when a file fails to conform to the specified file layout and data
element value restrictions. As a result, the file is either not machine
readable or records are not able to be loaded into the database given the
data type restrictions indicated in the Interface Control Document (ICD)

o Critical Errors

= Generated when the data submitted in a file fails to conform to data
element restrictions, fails a business or logical validation, or presents a
unique ID that is unable to map to RADV Sample Reports data

NOTE: All Fatal and Critical Errors require remediation and
resubmission of the IVA Entity Audit Results Submission XML

@S“ 38 WWW.REGTAP.INFO
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IVA Entity - Interpreting the XML
Validation Check Report: Step 2 (continued)

« The ICD contains Response
Messages, refer to the last three (3)
columns in Table 35 which provides
the file level and record level
response codes for IVA Entity Audit
Results Submission processing

» Action — contains the appropriate
action(s) to correct the specific error
or warning

« Error Type — indicates if the error is a
warning, a critical error, or a fatal
error

* Report(s) — lists the report(s) in
which the error may appear

6“{”” SERVICES
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Action

You must update your
submission to include
the specified element

Report{s)

XML Validation
Check Report

i File Mame
and comesponding Revisions
value and resubmit. Report
You must update your | Fatal XML Validation
our submission file by Check Report
3] using the correct :
format and resubmit. Eltlaiir:iir::
Report
fust be | You must encrypt your | Fatal XML Validation
ith the | Zip file with the Check Report
vided | password provided for :
D or | the HIOS 1D or E';iif;epﬁms for
Zip file recreate the Zip file to Package 2 and
itis fix corruption and Package 3
resubmit. .
File Mame
Revisions
Report

WWW.REGTAP.INFO
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IVA Entity - Interpreting the XML
Validation Check Report: Step 2 (continued)

 Example of XML Validation Check Report Fatal Error
— Response code 5.2.3

- <docResponseltem>

<responseType>Fatal Error</responseType>
— <dataElement>fileSize</dataElement>
<valueProvided>ads</valueProvided>
<responseCode>5.2.3</responseCode>

<responseMessage>Incorrect field format.</responseMessage>
</docResponseltem>

v Table 35 of the HHS-RADV Interface Control Document (ICD)

XML Data Error Error Unigue Response S
Element Level  Type D Code Error Message Error Description Report{s)
fileSize 5 2 3 523 Incorrect field This field must You must splitthe file QFatal e XML Validation
format. contain a number into multiple Check Report

between documents each with
0.0000000000 and @ an unzipped file size
250.0000000000. no larger than 250
MB. Update the
document detail item

+ File Name
Revisions
Report

section forthe record
and resubmit.

@usm 40 WWW.REGTAP.INFO
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IVA Entity - Interpreting the XML
Validation Check Report: Step 2 (continued)

« Examples of XML Validation Check Report Fatal Error

— Response code 0.0.2: The zip file must be encrypted with the
password provided for the HIOS ID

Table 35 of the HHS-RADV Interface Control Document (ICD)

XML Data Error Error Unique Response A
e Level Type D Code Error Message Error Description Report(s)
Any 0 o] 2 002 Invalid password The Zip file must be | You must encrypt your | Fatal « XML Validation
or zip file. encrypted withthe | Zip file with the Check Report

password provided password provided for

forthe HIOS ID or | the HIOS ID or * Files Reports for

Package 1
review the Zip file recreate the Zip file to Package 2’ and
to make sure it is fix corruption and ’

. Package 3
not corrupted. resubmit. )
+ File Name
Revisions
Report

@S 21 WWW.REGTAP.INFO
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IVA Results Submission Process — Package 1 - Step 3

Access Audit Tool and Download XML Validation
upload IVA Audit o Check Repors, raview, makie
necessary changes, and

XML changes made

IVA Entity

. 4

Issuer Downloads and
Reviews the File Report Issuer Senior Official
and IVA Findings Report Signs off on Package 1
for Package 1 = =
1
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IVA Entity - Findings Report for Package
1 Overview: Stepé

 The IVA Findings Report for Package 1 is generated
following the successful submission of the IVA Entity Audit
Results Submission XML with no Fatal or Critical Errors
identified on the XML Validation Check Report

 The IVA Findings Report will include warning messages
identified during file processing, enrollee level summary
counts, and enrollee risk scores based on IVA findings

* The submitter of the IVA Entity Audit Results Submission
XML and the IVA Entity SOs will receive an email
notification when the IVA Findings Report for Package 1 is
available

@.ﬁsu 43 WWW.REGTAP.INFO
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IVA Entity - Findings Report for Package
1 Download Process: Step 3

* From the IVA Entity Package 1 Submission Status Page:

1. Select the Download IVA Findings Reports for
Package 1 link to navigate to the IVA Findings Reports
for Package 1 Download page

2. Select the checkbox(es) in the Select column for the
requested HIOS ID(s)

* You can choose to select one (1) or multiple HIOS IDs
3. Select the Download button to download the file(s)

4. Select the Return to Status page button to return to the
IVA Entity Package 1 Submission Status page

@usu 44 WWW.REGTAP.INFO
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IVA Entity - Findings Report for Package
1 Download Process: Step 3 (continued)

Guidance

IVA Findings Report for Package 1 Download

Instructions

Select the check box next to the file(s) you want to download. Select the Download button to download the file(s).

You can download files for review after upload. Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover your
mouse over the Password to view the required password for the file. The name of the last user to upload or download a file is located on the IVA Entity
Package 1 History page.

ltems with a status of Warning(s) Need Review do not require file resubmission, but the final risk score calculation may be impacted.

IVA Findings Reports for Package 1

Last Downloaded
Select HIOS ID A File Name Status Date/Time Password
\ 07701_IVA Findings .
r 07701 Report 201810011409 | 05556 WOt 1 409,518 4:41 P
rmors &
30.xml
07702_IVA Findings .
r 07702 Report 201810011409 | Frocessed without 10/2/2018 3:00 PM
Errors
43 xml
07703_IVA Findings .
r 07703 Report 201810031616 | Frocessed without 10/3/2018 12:17 PM
50.xml Enors @

Exit | Return to Status page Download

45 WWW.REGTAP.INFO
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IVA Entity - Findings Report - Enrollee
Response: Step 3

 The Enrollee Response messages are nested at the
Enrollee Level and messages include information about the
enrollee:
— Count of unique medical records submitted
— Count of unique diagnosis codes

— Count of unique Hierarchical Condition Categories
(HCCs)

— Risk scores for each enrollee:

o Risk score for the enrollee from the RADV Detailed
Enrollee Report (RADVDE) Report

o IVARisk Score Package 1
(* o Difference between those Risk Score Values
:QMKSm 46 WWW.REGTAP.INFO
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IVA Entity - Interpreting the IVA Findings
Report for Package 1: Step 3

S}

* The <enrlResponseltem> is an example of useful information
that is included in the IVA Findings Report, in addition to

Wa rni ngS - <includedEnrolleeltem>

<uniqueEnrolleeld>EDGE26.0_RADV_0021</uniqueEnrolleeld>
<sourceSystemMemberld>3021SYS1288</sourceSystemMemberld>
<firstName>River</firstName>
<middleName>I</middleName>
<lastName>Ward</lastName>
<suffix>SR</suffix>
<dateOfBirth>2017-01-01</dateOfBirth>
<gender>M</gender>
<dAndESamplelndicator>N</dAndESamplelndicator>
- <enrlResponseltem>
<mrCount>1.0</mrCount>
<uniqueDiagCount>1.0</uniqueDiagCount>
<uniqueHccCount>1.0</uniqueHccCount>
<uniqueIlVAHccs>55</uniquelVAHccs >
<radvdeRiskScore>2.782</radvdeRiskScore>
<ivaRiskScorePk1>2.782</ivaRiskScorePk1>
<deltaRSRadvdelvaPk1>0.0</deltaRSRadvdelvaPkl>
<ivaRiskScorePk2>0</ivaRiskScorePk2>
<deltaRSRadvdelvaPk2>2.782</deltaRSRadvdelvaPk2>
</enrlResponseltem>

CMS 47 WWW.REGTAP.INFO
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IVA Findings Report Warnings: Step 3

* IVA Findings Report Warnings

— Provide notification that information provided in the IVA Entity Audit
Results Submission XML may be incorrect or invalid for a given
situation, but warnings do not prevent the IVA Entity or issuer from
advancing through the IVA Submission Process

— The IVA Findings Report may include warning messages which indicate
variances between IVA findings and RADV sampling reports or other reference
documents

— Warnings do not require remediation and resubmission. However, warnings
may result in a lower than anticipated Risk Score for one (1) or more
enrollees; therefore, it is recommended that all warnings are reviewed before
confirming the submission as final

— If the IVA Entity chooses to remediate a warning then the IVA Entity Audit Results
Submission XML must be corrected and resubmitted

record specified in the XML was not submitted, resulting in an unsubstantiated HCC

@ Sm 48 WWW.REGTAP.INFO
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Interpreting the IVA Findings Report for
Package 1: Step 3

 Examples of Package 1 Warning

- <mrResponseltem>
<responseType>Warning</responseType>
<dataElement>primaryCoderDiagnosisCode</dataElement>
<valueProvided>A038</valueProvided >
<responseCode>3.5.2</responseCode>
<responseMessage > Not a valid ICD-10 Code.</responseMessage>
</mrResponseltem>

— Response code 3.5.2: An incorrect ICD-10 code is provided
Table 35 of the HHS-RADV Interface Control Document (ICD)

XML Data Error Emor Unique Response Error

e — Level Type D Code Error Message  Error Description Action Type Report(s)
primaryCoderDia | 3 5 2 352 Mot a valid ICD-10 | The Primary Coder | Confirmthe Warning | IVA Findings Report
gnosisCode code. diagnosis code information submitted

provided is nota in the file. If the
valid 1ICD-10 code information is
as listed in the incorrect, make the

HHS-Developed appropriate

Risk Adjustment corrections and
Model Algorithm resubmit. Ifthe
Software. infarmation in the file
is correct, no further
action is required.

@usm 49 WWW.REGTAP.INFO
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IVA Results Submission Process — Package 1 - Step 4

Access Audit Tool and Download XML Validation Download IVA Findings
Chack Report, review, make Report, review errors,

upload IVA Audit
Results Submission wﬁ'm";:ﬂ and Package 1 Risk
XML changes made Score results
3

- 7
= Download the File Upload Package 1 encrypted
Download and review
= Senior Official signs off Manifest for Package 1 e A Files Report
< » mapping documents, and —»
> on IVA Findings Report and prepare encrypted DE&E screenshots in the Audit R Package 1 bl

zipﬁlesforwloaT— Tool
5 6 7
]

X

Issuer Downloads and
Reviews the File Report | | Issuer Senior Official
and IVA Findings Report Signs off on Package 1
for Package 1 - -

1
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IVA Findings Report for Package 1
IVA Entity Signoff Process: Step 4

 After reviewing the IVA Findings Reports for
Package 1, the IVA Entity SO must sign off on
the report
— By completing the signoff attestation, the IVA
Entity SO is certifying that the IVA Findings

Report for Package 1 is acceptable and ready
for issuer review

@u§n 51 WWW.REGTAP.INFO
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IVA Findings Report for Package 1
IVA Entity Signoff Process: Step 4 (continueq)

* From the IVA Entity Package 1 Submission Status Page:

1. Select the IVA Findings Report Signoff link in the Submission
Status table to navigate to signoff on the IVA Findings Report for
Package 1

2. Select the Attestation checkbox
3. Select the Submit button

@ NOTE: Signoff can only be completed by the IVA Entity SO

@S > WWW.REGTAP.INFO
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IVA Findings Report for Package 1
IVA Entity Signoff Process: Step 4 (continueq)

Guidance

IVA Findings Report for Package 1 Signoff

Instructions

Select the Download action link to review the A Findings Report for Package 1 for the listed HIOS ID. An & Entity Senior O fficial must select the
Attestation check box to certify the WA Findings Report for Package 1 iz acceptable and ready for issuer review.

Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover your mouse over the Password to view the
required password for the file. The name of the last user to upload or download a file is located on the VA Entity Package 1 History page.

If a status of Warning(s) Need Review is indicated in the Status column, then the zip file does not reguire resubmission, but the final risk score calculation
may be impacted.

Required fields are indicated with a red asterisk (*).

Issuer Company Name: Cheese Inc
HIOS 1D: 08802
Password for Zip files:

Encryption Type: AES-255

IVA Findings Report for Package 1

R . Last Downloaded Date/Time
Action File Name Status
08202_IMA Findings ; :
Download Report_20181018164137 xml Processed without Errors & 10MB/2018 12:42 PM

Note: All files must be downloaded prior to signoff.
Attestation
v

| certify that the A Findings report is acceptable and ready for issuer review.

Submitter Contact Information

First Name: John Last Name: Smith
Email A T8+ival@gmail.com Job Title:
Phone Number: Phone Extension:

Exit, | Back
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IVA Findings Report for Package 1
IVA Entity Signoff Process: Step 4 (continueq)

ﬂ—ﬁ*“‘”’mﬂwﬂewﬁ:ﬁ’\WMAWMm A N VO

Note: All filee must be downloaded prior to signoff.

Attestation

Submitter Contact Information

First Hame: John Last Hame: Smith
Email Address: sampleuser? 8+ival@gmail. com Job Title:
Phone Humber: Phone Extension:

rgMusnt 54 WWW.REGTAP.INFO
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IVA Results Submission Process — Package 1 - Step 5

IVA Entity

Issuer

Access Audit Tool and Download XML Validation Download IVA Findings
upload IVA Audit ' Report, review errors,
[ TSR | et
XxmL changes made Score results
1 2 3
l / :
Download the File Upload Package 1 encrypted
Senior Official signs off Manifest for Package 1 e B ek g D::“W'"dm':w
on IVA Findings Report and prepare encrypted Lsms b el BN F"ﬂp Rmﬂl
zipﬁlesforwloaT— Tool =
4 5 6 7
L v’ ]
Senior Official signs off
on Package 1 and
submits for issuer
review
8
L 4
Issuer Downloads and
Reviews the File Report Issuer Senior Official
and IVA Findings Report | | Signs off on Package 1
for Package 1
9 10
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IVA Entity - File Manifest for Package 1
Overview: Step 5

« The File Manifest is generated after the IVA Findings
Report for Package 1 is signed off

« The IVA Entity SO who signed off on the IVA Findings
Report and the IVA Entity RADV Coordinators will
receive an email notification when the File Manifest for
Package 1 is available

« The File Manifest for Package 1 will be provided to
assist IVA Entities in identifying exactly which files
must be submitted as part of Package 1 submission

@usu 56 WWW.REGTAP.INFO
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IVA Entity - File Manifest for Package 1
Overview: Step 5(continued)

 Files identified in the File Manifest for Package 1 will directly
correspond to the IVA Entity Audit Results Submission XML

« Package 1 documentation may contain the following files:
— Mapping Documentation
— Screenshots (for enrollees in the D&E Subsample)
— Workpapers (to support screenshot evidence)

« After review, if additional files should be submitted for

Package 1 that are not included on the File Manifest, you

should edit the IVA Entity Audit Results Submission XML and
resubmit to start the resubmission process

(Mm\;“ﬁ\m SERVICES
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IVA Entity - File Manifest for Package 1
Download Process: Step 5

* From the IVA Entity Package 1 Submission Status Page:

1. Select the Download File Manifest for Package 1 link to
navigate to the File Manifest for Package 1 Download page

2. Select the checkbox(es) in the Select column for the requested
HIOS ID(s)

— You can choose to select one (1) or multiple HIOS IDs
3. Select the Download button to download the file(s)

4. Select the Return to Status page button to return to the IVA
Entity Package 1 Submission Status Page

@u§n 58 WWW.REGTAP.INFO
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IVA Entity - File Manifest for Package 1
Download Process: Step 5 (continued)

Guidance

 OR CONSLMIE INFORMATION
& PNALRANCE OVIRMCHT

Files Report for Package 1 Download

Instructions
Select the check box next to the file(s) you want to download. Select the Download button to download the file(s).

You can download files for review after upload. Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover your
mouse over the Password to view the required password for the file. The name of the last user to upload or download a file is located on the IVA Entity

Package 1 History page.

A status of Error(s) Must Resubmit indicated in the Status column indicates that the zip file requires resolution and resubmission. ltems with a status of
Warning(s) Need Review do not require file resubmission, but the final risk score calculation may be impacted.

Files Reports for Package 1

Last Downloaded
Select HIOS ID . File Name Status Date/Time Password
07701_File Report .
N r 07701 Pk1_20181002161228 p"’ceEssed th""t 10/9/2018 4:40 PM
csv mors
07702_File Report .
r 07702 Pk1_20181002161315 p"’c"Essed ‘;‘,‘“““‘ 10/2/2018 3:15 PM
csv mors
07703_File Report .
r 07703 Pk1_20181003162305 Pm?::ig‘h"“‘ 10/3/2018 12:23 PM
.Csv

Exit | Return to Status page

Download

4;
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IVA Results Submission Process — Package 1 - Step 6

IVA Entity

Issuer

Access Audit Tool and Download XML Validation Download IVA Findings
upload IVA Audit L Check Report, review, make Report, review errors,
necessary changes, and
Results Submission upload the updated XML if and Package 1 Risk
XML changes made Score results
1 2 3
L = ’
Download the File Dylict Sckagn X antyyptact
2ip files of work papers, Download and review
Senior Official signs off || Manifest for Package 1 mapping documents, and the Files Report for
on IVA Findings Report and prepare encrypted D&E screenshots in the Audit Package 1
zipﬂlesforwloaT— Tool
a s 6 :
= ]
; v
Senior Official signs off
on Package 1 and
submits for issuer
review
8
L 4
Issuer Downloads and
Reviews the File Report | | Issuer Senior Official
and IVA Findings Report Signs off on Package 1
for Package 1
10
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IVA Entity - Package 1 Files Upload

Process: Step 6

* From the IVA Entity Package 1 Submission Status Page:

1.

@S 61 WWW.REGTAP.INFO

Select the Upload/Download Pkg 1 Docs link in the Action column of the
Submission Status table for the appropriate Company/HIOS ID to navigate
to the Package 1 File Upload page

Select the Browse/Choose File button to locate your Package 1 file
« All files must be zipped and encrypted with the provided password
Select the Upload Attachment button

Repeat steps 2 and 3 as needed until all the Package 1 files have been
uploaded

Select the Package 1 File upload complete button when the Package 1
file upload has been completed

Select the Return to Status page button to return to the IVA Entity
Package 1 Submission Status page

NOTE: Uploaded files will be saved but not processed until selecting
the Upload Complete button

RETIRED
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IVA Entity - Package 1 Files Upload

Process: Step 6 (continued)

Issuer Company Name: Cheese Inc
HIOS 1D: 07701
Password for Zip files:

Encryption Type: AES-256

File Manifest for Package 1

| Action | File Name ‘ File Manifest for Package 1 Status |
[ Download | 07701_File Manifest Pk1_20181001140930.csv | Downloaded |
* Upload a File

Browse | Mo file selected.

Upload Attachment

Maximum file size: 250 MB

Package 1 File(s)

Uploaded Date/Time
Action File Name

Download Package_1_Submission.zip 10/2/2018 12:06 PM

Package 1 file upload completed

Files Report for Package 1

Created Date/Time
Action File Name Status

Processing

Exit Refresh page Return to Status page

NOTE: All screenshots included in this presentation were captured in a test
system environment and do not reflect the required HHS-RADV submission dates

CENTERS FOR MEIFICARE & MEDICAID SERVICES
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File Upload Impacts — Adding Files:
Step 6

« Contents of the zip files are cumulative
« Continue adding unique files by uploading multiple, unique

zip files
Zip 2 Zip 3
e e e
Stores
File1.pdf File1.pdf
File2.pdf File2.pdf
File3.xIsx File3.xlsx
File4.pdf File4.pdf

FileS.pdf FileS.pdf

_ . NOTE: All files being uploaded must have been previously identified in the
@S 2 IVA Entity Audit Results Submission XML

63
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Delay in Receipt of Files Report: Step 6

 If IVA Entities think that the files were submitted but
have not received the Files Report for Package 1,
confirm that you selected the Package 1 file upload
complete button

 If the upload screen continues to show “Processing’,
Issuers may have experienced a time out

— Navigate back to the Package 1 Files Upload page to
see if the file is listed in the Package 1 Files table

@usu 64 WWW.REGTAP.INFO
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IVA Results Submission Process — Package 1 - Step 7

IVA Entity

Issuer

Access Audit Tool and Download XML Validation Download IVA Findings
upload IVA Audit L Check Report, review, make Report, review errors,
necessary changes, and
Results Submission upload the updated XML if and Package 1 Risk
XML changes made Score results
1 2 3
Download the File Dylict Sckagn X antyyptact
2ip files of work papers, Download and review
Senior Official signs off || Manifest for Package 1 mapping documents, and the Files Report for
on IVA Findings Report and prepare encrypted D&E screenshots in the Audit Package 1
zipﬁlesforwloaT— Tool
a s 6 :
]
; V
Senior Official signs off
on Package 1 and
submits for issuer
review
8
L 4
Issuer Downloads and
Reviews the File Report | | Issuer Senior Official
and IVA Findings Report Signs off on Package 1
for Package 1
10
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IVA Entity - Files Report for Package 1
Overview: Step 7

 The Files Report for Package 1 contains the results of
Package 1 File validation, and includes a response
record for each file uploaded in Package 1 compared to
the File Manifest for Package 1

— The File Manifest for Package 1includes the files listed in
the IVA Entity Audit Results Submission XML

« The submitter of the Package 1 Files and the IVA Entity
SOs will receive an email notification when the Files
Report for Package 1 is available

@usu 66 WWW.REGTAP.INFO
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IVA Entity - Files Report for Package 1
Download Process: Step 7

* From the IVA Entity Package 1 Submission Status page:

1. Select the Download Files Reports for Package 1 link to
navigate to the Files Report for Package 1 Download page

2. Select the checkbox(es) in the Select column for the requested
HIOS ID(s)

— You can choose to select one (1) or multiple HIOS IDs
3. Select the Download button to download the file(s)

4. Select the Return to Status page button to return to the IVA
Entity Package 1 Submission Status page

@u§n 67 WWW.REGTAP.INFO
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IVA Entity - Files Report for Package 1

Download Process: Step 7 (continued)

Guidance

Files Report for Package 1 Download

Instructions
Select the check box next to the file(s) you want to download. Select the Download button to download the file(s).

You can download files for review after upload. Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover your
mouse over the Password to view the required password for the file. The name of the last user to upload or download a file is located on the IVA Entity

Package 1 History page.

A status of Error(s) Must Resubmit indicated in the Status column indicates that the zip file requires resolution and resubmission. ltems with a status of
Warning(s) Need Review do not require file resubmission, but the final risk score calculation may be impacted.

Files Reports for Package 1

Last Downloaded
Select HIOS ID - File Name Status Date/Time Password
07701_File Report .
™ r 07701 Pk1_20181002161228 P’“"’ES:;; 'h"”‘ 10/9/2018 4:40 PM
.Ccsv
07702_File Report ;
r 07702 Pk1_20781002161315 |  POC8sSedwithot | 401215015 315 P
.Csv OIS
07703_File Report .
r 07703 Pk1_20181003162305 P’““;‘;sed ”‘°”‘ 10/3/2018 12:23 PM
csv mors =2
Exit| | Return to Status page Download
68 WWW.REGTAP.INFO
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IVA Entity - Interpreting the Files Report
for Package 1: Step 7

* The Files Report for Package 1 contains Fatal Errors, Critical
Errors, and Warnings
— Fatal Error(s) or Critical Error(s): If these errors occur in the

Files Report for Package 1 they must be addressed and
corrected, and files resubmitted for that Package

— Warning(s): Warning messages do not prevent the IVA Entity
and issuer-from advancing through the IVA Submission Process,
as they may be accepted by the IVA Entity and issuer

 If you need to split and resubmit file(s) to meet file size limits,
you must submit a File Name Revisions XML

— Section 7.5 of the ICD describes the File Name Revisions
process and requirements in detail

@.ﬁsu 639 WWW.REGTAP.INFO
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IVA Entity - Interpreting the Files Report

for PaCkage 1: Step 7 (continued)

- Example of Files Report Errors
— Response Code 5.5.3: File size too large

Table 35 of the HHS-RADV Interface Control Document (ICD)

XML Data Error Error Unique Response L . Error
Element Level Type D Code Error Message Error Description Action Type Report(s)
fileSize 5 5 3 553 File size too large. | The Audit Toolwill | You must split the file | Critical Files Reports for
not accept files into multiple Package 1, Package
larger than 250 MB. | documents each with 2, and Package 3

an unzipped file size
no larger than 250
MB. Use the File
Name Revisions
process to submit the
replacement files.

- Example of Files Report Warming
— Response Code 5.3.2: No file name match found

Table 35 of the HHS-RADV Interface Control Document (ICD)

XML Data Emror Emor Unique Response Error

P—— Level Type D Code Error Message Error Description Action Type Report(s)
fileName 5 3 2 532 Mo file name The file name Ifthe file was named Warning | Files Reports for
match found. provided in a incorrectly, you must Package 1, Package
Package 1, update file name and 2 and Package 3
Package 2 or resubmit. If you did not
Package 3 intend to submit the
submission does file, no further action is
not match the IVA | required. The file has
Entity Audit been deleted.
Results
Submission
(XML). This file has
been deleted.
- u}
CMS For more information on adding and replacing files, reference slides 63, 73 and 74
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IVA Entity - Interpreting the Files Report

for Package 1: Ste

Examples of Files Report Errors

P 7 (continued)

— Response Code 5.3.6 — 5.3.8: Required file missing
Table 35 of the HHS-RADV Interface Control Document (ICD)

XML Data

Emor Emor

Unique

Response

Element Level Type D Code Error Message  Error Description Action Error Type Report(s)
FileName 5 3 6 5386 Required A required Mapping | You must upload the required | Critical Files
Mapping Document specified | Mapping Document file listed Report for
Document file in the VA Entity in the Files Report for Package 1
missing. Audit Results Package 1.
Submission (XML)
was not included in
the Package 1
submission.
FileMame 5 3 T 53.7 Required D&E | A required D&E file | You must upload the required | Critical Files
file missing. specified in the VA | D&E file listed in the Files Report for
Entity Audit Results | Report for Package 1. Package 1
Submission (XML)
was not included in
the Package 1
submission.
FileName A 3 3 538 Required D&E | A required D&E When ‘Enrcllee in Correct Critical Files
workpaper file | workpaper file Plan is ‘N for an enrollee in Report for
missing. specified in the VA | the D&E Sub-sample a D&E Package 1
Entity Audit Results | workpaper is required. You
Submission (XML) must upload the required D&E
was not included in | workpaper file specified in the
the Package 1 Files Report for Package 1.
submission.

= ' For more information on adding and replacing files, reference slides 63, 73 and 74
CMS 7

CENTERS FOR MEIFICARE & MEDICAID SERVICES R ET I R E D

WWW.REGTAP.INFO



http://www.regtap.info/

IVA Entity - Interpreting the Files Report

for Package 1: Step 7 (continued)

 Examples of Files Report Warning
— Response Code 5.3.3: Expected file missing

Table 35 of the HHS-RADV Interface Control Document (ICD)

XML Data Error Eror Unique Response

Element Level Type D Code Error Message  Error Description Action Report(s)
fileName 5 3 3 533 Expected file A file expected in Confirm the Warning | Files Reports for
missing. the IVA Entity information submitted Package 1, Package
Audit Results in the Package 1, 2, and Package 3

Submission (XML) | Package 2 or Package
was notincludedin | 3 submission. Ifthe

the Package 1, information is
Package 2, or incorrect, make the
Package 3 appropriate
submission. corrections and

resubmit. If the
information in the
Package 1, Package 2
or Package 3
submission is correct,
no further action is
required.

For more information on adding and replacing files, reference slides 63, 73 and 74
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File Upload Impacts — Replacing Files
Correct Process: Step 7

- To rfeplace a file within a zip file, delete the entire zip file and upload a new
zip file

Original Zip Replacement Zip

12345ZipA____| 12345ZipA___| System Stores

File1.pdf (Good) File1.pdf (Good) File1.pdf (Good)
File2.pdf (Bad) File2.pdf (Good) File2.pdf (Good)
File3.xIsx (Good) File3.xlsx (Good) File3.xlsx (Good)
File4.pdf (Bad) File4.pdf (Good) File4.pdf (Good)
File5.pdf (Good) File5.pdf (Good) File5.pdf (Good)

* The system will not allow you to upload two (2) zip files with the same
name

@usm\ 73 WWW.REGTAP.INFO

RETIRED



http://www.regtap.info/

File Upload Impacts — Replacing Files
Incorrect Process: Step 7

Do Not put the same file in multiple zip files

— The Audit Tool does not have control of which version of a file that has
been uploaded gets stored, if multiple versions have been uploaded

— Reviewers will see all available zip files and will not know which file is
the final submission

Original Second Upload Third Upload
File1.pdf File1.pdf File1.pdf File1.pdf (from Zip 1)
File2.pdf File2.pdf File2.pdf (from Zip 3)
File3.xlsx File3.xIsx File3.xlsx File3.xlsx (from Zip 2)
File4.pdf File4.pdf (from Zip 2)
File5.pdf File5.pdf (from Zip 3)
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Access Audit Tool and Download XML Validation Download IVA Findings
upload IVA Audit Mmm.::n Report, review errors
Results Submission e and Package 1 Risk
XML changes made [ Score results —
¢
l J
Download the File Upload Package 1 encrypted
Senior Official signs off Manifest for Package 1 ﬂrﬂﬂdwtm:‘ D::nlﬂd-ndreﬂ:
on IVA Findings Report and prepare encrypted b :". lﬂ‘: i ::: A Files "‘Wl t

zlpflluloruplo.I .

Issuer Downloads and
Reviews the File Report

and IVA Findings Report

for Package 1

Issuer Senior Official
Signs off on Package 1
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IVA Entity Signoff for Package 1
Overview: Step 8

« After reviewing the IVA Findings Report and Package 1 Files
Report, resolving any errors, and resubmitting, the IVA Entity
SO must signoff on Package 1

— By completing the signoff attestation, the IVA Entity SO is

certifying that Package 1 is acceptable and ready for issuer
review

— The issuer is provided with the IVA Findings and Files Reports
for Package 1 as well as all zip files that have been uploaded

— It is recommended that IVA Entities notify the issuer as soon as
Package 1 is available for the issuer’s review and signoff in
order to keep the process moving
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IVA Entity Signoff for Package 1
Process: Step 8

* From the IVA Entity Package 1 Submission Status page:

1. Select the Package 1 IVA Entity Signoff link in the Action
column of the Submission Status table for the appropriate
Company/HIOS ID to navigate to the IVA Entity Package 1
Signoff page

2. Select the Attestation checkbox

3. Select the Submit button to navigate to the Confirmation
page

4. Print or save the PDF for your records
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IVA Entity Signoff for Package 1 Process

— Step 3 (continued)

Issuer Company Name: Cheese Inc
HIOS ID: 07702
Password for Zip files:

Encryption Type: AES-256

IVA Findings Report for Package 1

Last Downloaded Date/Time
Action File Name Status

07702_IVA Findings

DT 7 17 Report_20181024213814.xml

Processed without Errors & 1072472018 5:53 PM

Files Report for Package 1

Last Downloaded
Action File Name Status Date/Time
Download 07702_File Report Pk1_20181026152240.csv Processed without Errors 1 10/26/2018 12:03 PM

Note: All files must be downloaded prior to signoff.

Attestation

* | certify that Package 1 is acceptable and ready for issuer signoff.

Submitter Contact Information

First Name: John Last Name: Smith
Email Address: sampleuser78+ival@gmail.com Job Title:
Phone Number: Phone Extension:

Exit Back Submit
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IVA Entity Signoff for Package 1
Process: Step 3 (continued)

(CMsS

T L
CONTEN 1O oML
& LA OV

Confirmation
Thank you for your submission.
Warning: Please print the PDF for your records before selecting the Exit button.

Print and save the PDF document for your records; it is formal confirmation of the submission of the IVA Entity Package 1 Signoff. If you have any

questions please contact CCIIOACARADataValidation@cms. hhs.qov.

Submission End Time: 10/3/2018 11:22 PM

Print/Save

Select the PDF button to generate a PDF confirmation that contains the information reported. It is recommended that you print
and save this document for your records.

PDF Exit  Return to Status page
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Package 1
Submission Process
Issuer Responsibilities
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Issuer Signoff for Package 1 Overview

« The Issuer SOs and RADV Coordinators will receive an email notification
when the IVA Results Package 1 is available for review and signoff

« There are two (2) reports that must be downloaded and reviewed by the
Issuer SO or RADV Coordinators:
— VA Findings Report for Package 1
— Files Report for Package 1

« While an Issuer SO is required to sign off, the files may be downloaded
and reviewed by an Issuer SO or RADV Coordinator

« Issuer SOs can choose to sign off on individual or multiple HIOS IDs from
the IVA Entity Package 1 Submission Status page

It is strongly recommended that issuers review and signoff on Package 1 as soon as
possible rather than waiting until the deadline

@u§n 81 WWW.REGTAP.INFO
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Issuer Signoff for Package 1 Overview

(continued)

* Issuer signoff of Package 1 completes the IVA
Package 1 submission process

— It is important to review all warnings in the IVA
Findings Report and Files Report for Package 1

— The IVA findings report contains the EDGE server
generated risk score, the IVA generated risk score
and the variance between the two (2)
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Issuer Signoff for Package 1 Overview

(continued)

« After reviewing the IVA Findings Report for Package 1
and the Files Report for Package 1, an Issuer SO must
sign off on Package 1 by choosing approve or reject

— Choosing “Reject” requires the IVA Entity to correct any
issues using the IVA Submission Process for Package 1

This may include resubmitting the IVA Entity Audit Results
Submission XML and all Package 1 files

o You may enter comments regarding rejection in the Rejection
Comments field

— The IVA Entity will be able to review rejection
comments through the Audit Tool
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IVA Results Submission Process — Package 1 - Step 9

IVA Entity

Issuer

Access Audit Tool and Download XML Validation Download IVA Findings
upload IVA Audit Chack Report, review, male Report, review errors,
M necessary changes, and S
Results Submission upload the updated XML if and Package 1 Risk
XML . changes made  (— Score results 3
l J
Download the File Upload Package 1 encrypted
Senior Official signs off Manifest for Package 1 dpﬂudwtm:d D::“bldandrevlf:n
on IVA Findings Report and prepare encrypted s :"I 1‘.: e mmxt
ﬂpﬂhsforwlo-T— i Package
- 5 6 5
]

Issuer Senior Official
Signs off on Package 1
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Issuer & IVA Entity Recommendations
About Signoff

« Itis important to be aware that issuer’s review and signoff of the IVA
submission is time sensitive

« The issuer is expected to perform a thorough review of the
submission as it is the issuer’s responsibility to verify that the content
submitted is correct

» Issuers and IVA Entities should allow time for this review process so
that if the issuer finds issues with the VA submission, there is time
allocated for corrections to be made

« CMS recommends that issuers communicate closely with the
IVA Entity to allow time for review of Package 1 and any
corrections that may need to be made by the IVA Entity before
the issuer signoff deadline

* IVA Entity findings are not disputable through the CMS discrepancy
reporting processes or appealable
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Issuer Submission Status Pages
Package 1: Step 9

* Issuer Package 1 Submission Status page

(k ;n:ml,., .u. I.rs‘. Guidance

CENTER FOR CONSUMER INFORMATION
& INSURANCE OVERSIGHT

Package 1 Submission Status

Instructions

Select the Download Reports link located in the Action column to navigate to the Package 1 Submission Download page for the specified HIOS ID. All Package 1
files must be downloaded and reviewed prior to signoff.

Once all Package 1 files have been downloaded and reviewed, select Approve or Reject from the Issuer Signoff drop-down menu located in the Action column.
You must approve or reject for each HIOS ID in the Submission Status table.

ltems with a status of Warning(s) Need Review in the VA Findings Report for Package 1 Status and Files Report for Package 1 Status columns may impact the
final risk score calculation.

Select one of the following to:
Download IVA Findings Reports for Package 1 to download the VA Findings Reports for multiple HIOS IDs.
Download Files Reports for Package 1 to download Files Reports for Package 1 for multiple HIOS IDs.

Sart the columns of the Submission Status table by selecting the up or down arrows for each column.
MNote: The Approve or Reject action will not be available until the VA Findings and Files Reports for Package 1 have been downloaded.

Required fields are indicated with a red asterisk (*).

Issuer Company Name: Cheese Iui »

- The links on the top of the page allow you to download files for multiple HIOS IDs
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Access the Issuer Submission Status
tep 9

Pages — Package 1:

S}

» Issuer Package 1 Submission Status Page

N Y. W e NI o VEENIUIT NP Na N s WS NPV Vs NIV NV (VY A

Issuer Company Name: Cheese Inc

Submission Status

Action™

IVA Entity Name

HIOS ID

.+ | IVAFindings Report for

Package 1 Status

Files Report for
Package 1 Status

Package 1 Issuer
Signoff Status

Download Reports

Macaroni LLC

07701

VA Entity History

Issuer History

Processed without Errors

Processed without Errors

Pending

Download Reports

Macaroni LLC

07702
IVA Entity History

Issuer History

Processed without Errors &

Processed without Errors

Pending

Download Reports

Macaroni LLC

07703
IVA Entity History

Issuer History

Processed without Errors

Warning(s) Need Review ..

Pending

Exit Continue

— The links in the action column allow you to take action for a single HIOS ID
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Issuer - IVA Findings Report for Package
1 Download Process: Step 9

* IVA Findings Report
— From the Issuer Package 1 Submission Status Page:

1. Select the Download IVA Findings Reports for Package 1
link to navigate to the IVA Findings Reports for Package 1
Download page

2. Select the checkbox(es) in the Select column for the specific
HIOS ID(s)

— You can choose to select one (1) or multiple HIOS IDs
3. Select the Download button to download the file(s)

4. Select the Return to Status page button to return to the
Issuer Package 1 Submission Status page
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Issuer - IVA Findings Report for Package
1 Download Process: Step 9 (continued)

IVA Findings Report for Package 1
Last Downloaded by
Select HIOS ID a File Name Status Issuer Date/Time Password
07701_IVA Findings -
07701 Report_2018100114093 Pr°°f;5"d E‘thm’t 10/2/2018 252 PM
\ 0.xml frors
N\ 07702_IVA Findi
| ngs :
@ 07702 Report_2018100114094 Pmcfse‘j “°"t NA
‘jﬁ 3xml frors &2
07703_IVA Findings -
B 07703 Report_2018100114094 PmceEsse" "°“t N/A
7 xml rmors v
Exit Return to Status page Download <
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Issuer - Files Report for Package 1
Download Process: Step 9

* Files Report
— From the Issuer Package 1 Submission Status Page:

1.

Select the Download Files Reports for Package 1 link to
navigate to the IVA Findings Reports for Package 1
Download page

Select the checkbox(es) in the Select column for the
specific HIOS ID(s)

— You can choose to select one (1) or multiple HIOS IDs
Select the Download button to download the file(s)

Select the Return to Status page button to return to the
Issuer Package 1 Submission Status page
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Issuer - Files Report for Package 1

Download Process: Step 9 (continued)

CENTERS FOR MEIFICARE & MEDICAID SERVICES

MS

CENTERS FOR MEDRCARI & MBI VTS
CENTER FOR CONSUMER INFORMATION
& it 1

Files Report for Package 1 Download

Guidance

Instructions

Select the check box next to the file(s) you want to download. Select the Download button to download the file(s).

Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover your mouse over the Password to view the required
password for the file. The name of the last user to upload or download a file is located on the Package 1 History pages.

Items with the status of Warning(s) Need Review in the Status column may impact the final risk score calculation.

Files Reports for Package
Last Downloaded by
Select HIOS ID - File Name Status Issuer Date/Time Password
07701_File Report :
\ B 07701 Pk1_20181002161228.c Pme;rf:;“""m 10/2/2018 2:53 PM
sV
N 07702_File Report ;
07702 Pk1_20181002161315.c PmeEmd "h"“‘ NA
sv mors
07703_File Report ;
B 07703 PKk1_20181002161359.c Wag“"g(s) iz NA
sv eview .
Exit Return to Status page Download ——

RETIRED
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IVA Results Submission Process — Package 1 - Step 10

IVA Entity

Issuer

Access Audit Tool and Download XML Validation Download IVA Findings
upload IVA Audit - Chack Report, review, make Report, review errors,
necessary changes, and
Results Submission e and Package 1 Risk
XML changes made Score results
1 2 3
l 1
Download the File Upload Package 1 encrypted
Seror Offcilsigns off || Manestlorpackoge || ST, Lol e s Repore o
zipﬁlesforwloaT— Tool
4 5 6 7
]
+
Senior Official signs off
on Package 1 and
submits for issuer
review
8
* 7
Issuer Downloads and
Reviews the File Report Issuer Senior Official
and IVA Findings Report Signs off on Package 1
for Package 1
9 10
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Issuer - Signoff for Package 1: Step 10

 After the issuer has reviewed the Files Report and IVA
Findings Report for Package 1 the Issuer SO may sign
off on Package 1 using one (1) of two (2) methods
— Sign off for one (1) HIOS ID at a time
o From the Package 1 Submission Download page
— Sign off for multiple HIOS ID at one (1) time
o From the Package 1 Submission Status page

NOTE: Rejecting Package 1 requires that the IVA Entity correct any issues using the IVA
Submission Process for Package 1. This may include resubmitting the IVA Entity Audit
Results Submission XML and all Package 1 files. It is strongly recommended that issuers
communicate closely with the IVA Entity to meet the Package 1 signoff deadline

@usu 93 WWW.REGTAP.INFO

RETIRED



http://www.regtap.info/

Issuer - Signoff for Package 1: Step 10

(continued)

* From the Issuer Package 1 Submission Status Page:

1. Select Approve or Reject from the drop down in the Action
column of the Submission Status table for the appropriate HIOS
ID(s)

— The Approve or Reject action will not be available until the IVA
Findings and Files Reports for Package 1 have been downloaded

2. Select the Continue button to navigate to the Issuer Package 1
Signoff page

3. Verify that the correct HIOS IDs have been selected for
approval/rejection
— If Reject is selected, enter Rejection Comments as needed

4. Select the Submit button to navigate to the Confirmation page
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Issuer - Signoff for Package 1: Step 10

(continued)

Submission Status

: IVA Findings Report for Files Report for Package 1 Issuer
fetlon WA Entity Name miosip = Package 1 Status Package 1 Status Signoff Status
Download Reports 07701
\ Issuer Signoff Macaroni LLC IVA Entity History | Processed without Errors Processed without Errors Pending
--None-- )
N Issuer History
DoWgload Reports 07702
Issuer Signoff Macaroni LLC IVA Entity Histo Processed without Errors & | Processed without Errors Pending
Issuer History
Approved 07703
Do Rejected E ) o ‘ ‘ ‘
— Macaroni LLC IVA Entity Histo Processed without Errors Warning(s) Need Review .. Approved 10/2/2018 &
Issuer History

Exit Continue <

95 WWW.REGTAP.INFO

. CENTERS FOR MEDICARE & MEDHCAID SERVICES RETI RE D


http://www.regtap.info/

Issuer - Signoff for Package 1 Approve:
Step 10

» After Selecting “Approve” or “Reject” for one (1) or more HIOS
IDs, the Issuer SO will continue to the Issuer Package 1 Signoff
page to verify selection and enter rejection comments as
necessary

Approve: =

Issuer Package 1 Signoff

Instructions

Review the HIOS ID(s) indicated as approved or rejected for Package 1. To change your signoff selection, select the Back button. Select the Submit button to submit
Package 1 signoff for the listed HIOS ID(s).

Package 1 Approved HIOS ID(s)

IVA Entity Name HIOS ID
Macaroni LLC 07701

Submitter Contact Information

First Name: Bob Last Name: Wills
Email Address: sampleuser78+iss1@gmail.com Job Title: Manager
Phone Number: (111) 111-1111 Phone Extension:
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Issuer - Signoff for Package 1 Reject:
Step 10

Reject:

Issuer Package 2 Signoff

Guidance

Instructions

Review the HIOS ID(s) indicated as approved or rejected for Package 2. To change your signoff selection, select the Back button. Select the Submit button to submit

Package 2 signoff for the listed HIOS ID(s).

Package 2 Approved HIOS ID(s)

IVA Entity Name HIOS ID
Macaroni LLC 07702
Package 2 Rejected HIOS ID(s)
IVA Entity Name HIOS ID Rejection Comments
Here are the reasons for rejection - reasons,
Macarosi LLC 07703 reasons, and reasons.

Submitter Contact Information

Phone Number: (111) f11-1111

Exit Back  Submit

. CENTERS FOR MEDICARE & MEDICAID SERVICES RETI RE D
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Issuer - Signoff for Package 1: Step 10

(continued)

CANTERS FOR MEDHARE & MEDHCAID SERVICES.

CENTER FOR CONSUMER INFORMATION
& INSURANCE OVERSIGHT

Confirmation

Warning: Flease print the PDF for your records before selecting the Exit button.

Thank you for your submission.

Print and save the PDF document for your records; it is formal confirmation of the submission of Package 1 Signoff. If you have any questions please contact
CCIOACARADataValidation@cms.hhs.gov.

Submission End Time: 10/02/2018 04:19 PM

Print/Save

Select the PDF button to generate a PDF confirmation that contains the information reported. It is recommended that you print and save
this document for your records.

PDF | Exit Return to Status Page

ool WWW.REGTAP.INFO
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Issuer - IVA Entity Notification of
Package 1 Approval/Rejection: Step 10

If the Issuer SO
Approves the Package 1
Submission

Then

IVA Entity SOs and RADV Coordinators will
receive a confirmation email which includes
notification that the Package 2 Reports are
available.

Rejects the Package 1 Submission

The IVA Entity must review the issuer’s
rejection notes (if entered) in the Audit Tool
and correct any issues using the IVA
Submission Process for Package 1. This may
include resubmitting the IVA Entity Audit
Results Submission XML and all Package 1
files.
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Package 2
Submission Process
IVA Entity Responsibilities
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IVA Results Submission Process — Package 2- Step 11

Download SVA Subsample Upload Package 2
Report and File Manifest encrypted zip files Download and review
for Package 2 and prepare )  containing medical » the Files Report for
encrypted zip files for records and NEC images in Package 2

é.. upload 5 the Audit Tool = =
. n

ra

=

< \T’/

s

- Download IVA Findings Senior Official signs off

Report, review errors, on Package 2 and
and Package 2 Risk submits for issuer
Score results review
14 15
L 4

- Issuer downloads and

g reviews the Files Report | Issuer Senior Official

a2 and IVA Findings Report "| signs off on Package 2

e for Package 2

16 17
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IVA Entity - SVA Subsample Report and File
Manifest for Package 2 Overview: Step 11

« The SVA Subsample Report and the File Manifest for Package 2 will
be available following issuer signoff on Package 1
— The SVA Subsample report contains the list of enrollees in the SVA
subsample for the Package 2 (medical records) submission

— The File Manifest for Package 2 contains the list of medical records,
NEC screen shots and workpaper files that were reported in the IVA
Entity Audit Results Submission XML for the enrollees in the SVA
subsample

« The final day for IVA Entity to submit medical records to CMS

for the SVA subsample and receive final signoff from issuer is
January 25, 2019
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IVA Entity - SVA Subsample Report for
Package 2 Download Process: Step 11

* From the IVA Entity Package 2 Submission Status Page:

1. Select the Download SVA Subsample Reports link to
navigate to the SVA Subsample Reports Download page
2. Select the checkbox(es) in the Select column for the specific

HIOS ID(s)
— You can choose to select one (1) or multiple HIOS IDs

3. Select the Download button to download the file(s)

4. Select the Return to Status page button to return to the IVA
Entity Package 2 Submission Status page
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Submission Status Pages Package 2

« |IVA Entity Package 2 Submission Status page

CETIRS PO DA & u
CENTER FOR CONSLIMIR INFORMATION
& INSURANCE OVIRSIGHT

Guidance

Package 2 Submission Status

Package 2 Submission Instructions

For each HIOS ID:

» Select the Upload/Download Pkg 2 Docs link in the Submission Status table to upload (or download after submission) the Package 2 files
» Select the Package 2 IVA Entity Signoff link to sign off on the Package 2 submission

If a status of Error{s) Must Resubmit is indicated in the Files Report for Package 2 Status column, then the zip file(s) requires resolution and
resubmission. A status of Warning(s) Need Review indicated in the Files Report for Package 2 Status or IVA Findings Report for Package 2 Status
columns does not require resubmission, but the final risk score calculation may be impacted.

Select one of the following to:

Download SVA Sub-sample Reports to download SWA Sub-sample Reports for multiple HIOS 1Ds.

Download File Manifest for Package 2 to download File Manifests for multiple HIOS IDs.

Download Files Reports for Package 2 to download Files Reports for multiple HIOS IDs.

Download VA Findings Reports for Package 2 to download Final IVA Findings Reports for multiple HIOS IDs.

Sort the columns of the Submission Status table by selecting the up or down arrows for each column.

IVA Entity Name: Macaroni LLC

— The links on the top of the page allow you to download files for multiple HIOS IDs

CMS 104 WWW.REGTAP.INFO
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Submission Status Pages Package 2

(continued)

* |VA Entity Package 2 Submission Status Page

Submission Status
Files IVA
| Package SVA Report Findings | Package | Package
Acti c LT HIOS ID * 1 Issuer Sub- Q;po Report 2 IVA 2 Issuer
fon ompany Signoff sample or for Entity Signoff
Name Package .
Status Package Signoff
2 Status
2 Status
Approved
Cheeseinc | 701 | 10912018 | New
istory
07702 Approved Processed | Processed 10/3/2018 Approved
Upload/Download Pkg 2 Docs Cheese Inc Hista 10/2/2018 | Downloaded without without 11:53 AM 10/4/2018
Histony Errors Errors
07703 Approved Warning(s) | Warning(s) 10/3/2018
Upload/Download Pkg 2 Docs | Cheese Inc Histo 10/3/2018 | Downloaded Meed Meed 12:63 PM Pending
muslony Review Review
Cheese Inc 08801 Mot Yet
History Awailable
Cheese Inc 08802 Mot Yet
History Available
Cheese Inc 08803 Mot Yet
History Awailable

— The links in the action column allow you to take action for a single HIOS ID
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IVA Entity — SVA Subsample Download
Process: Step 11

* From the IVA Entity Package 2 Submission Status Page:
1. Select the Download SVA Subsample link to navigate to the
SVA Subsample Download page
2. Select the checkbox(es) in the Select column for the specific

HIOS ID(s)
— You can choose to select one (1) or multiple HIOS IDs

3. Select the Download button to download the file(s)

4. Select the Return to Status page button to return to the IVA
Entity Package 2 Submission Status page
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IVA Entity - SVA Subsample Report for Package 2
Download Process: Step 11 (continued)

SVA Sub-sample Reports/
/ Last Downloaded
Select / Issuer Company Name * HIOS 1D SVA Sub-sample Status File Name Date/Time Password
V"4 07701-
I Cheese Inc 07701 New RADV_SVA_Subsample.cs N/A
v.Zip
07702-
- Cheese Inc 07702 Downloaded RADV_SVA_Subsample.cs 10/3/2018 12:28 PM
v.Zip
07703
r Cheese Inc 07703 Downloaded RADV_SVA_Subsample.cs 10/3/2018 12:32 PM
v.Zip
Exit| | Return to Status page’ | Download
107 WWW.REGTAP.INFO
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IVA Entity - File Manifest for Package 2
Download Process: Step 11

* From the IVA Entity Package 2 Submission Status Page:

1. Select the Download File Manifest for Package 2 link to
navigate to the File Manifest for Package 2 Download page

2. Select the checkbox(es) in the Select column for the specific

HIOS ID(s)
— You can choose to select one (1) or multiple HIOS IDs

3. Select the Download button to download the file(s)

4. Select the Return to Status page button to return to the IVA
Entity Package 2 Submission Status page
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File Manifest for Package 2
Download Process: Step 11 (continued)

File Manifest for Package 2

Select Issuer Company Name HIOS ID - File Manifest Status File Name o Password
Date/Time
I Cheese Inc 07701 New 07701_File Manifest N/A

Pk2_20181009204230.csv

07702_File Manifest _
I Cheese Inc 07702 Downloaded PK2_20151002201909.csv 10/2/2018 12:27 PM

07703_File Manifest
Pk2_20181003162423.csv

\ Exit Return to Status page Download | <

Cheese Inc 07703 Downloaded 107372018 12:32 PM
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IVA Results Submission Process — Package 2 - Step 12

Download SVA Subsample Upload Package 2
Report and File Manifest encrypted zip files Download and review
for Package 2 and prepare )  containing medical » the Files Report for
encrypted zip files for records and NEC images in Package 2
é.. upload 5 the Audit Tool = =
-
&
*\__/
< !
- Download IVA Findings Senior Official signs off
Report, review errors, on Package 2 and
and Package 2 Risk submits for issuer
Score results review
14 15
L 4

- Issuer downloads and

g reviews the Files Report | Issuer Senior Official

a2 and IVA Findings Report "| signs off on Package 2

e for Package 2

16 17

RETIRED



IVA Entity - Package 2
Files Upload Overview: Step 12

« Package 2 contains the following files for the
enrollees in the SVA Subsample:

— Medical Record PDF Files, workpapers and/or
other associated supporting documents

— Any NEC screenshots, workpapers and/or other
associated supporting documents
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IVA Entity - Package 2
Files Upload Process: Step 12

« From the IVA Entity Package 2 Submission Status Page:

1.

Select the Upload/Download Pkg 2 Docs link in the Action column of
the Submission Status table for the appropriate Company/HIOS ID to
navigate to the Package 2 File Upload page

Select the Browse/Choose File button to locate your Package 2 file
 All files must be zipped and encrypted prior to upload

Select the Upload Attachment button

Repeat steps 2 and 3 as needed until all the Package 2 files have
been uploaded

Select the Package 2 File upload complete button when the Package
2 file upload has been completed

Select the Return to Status page button to return to the IVA Entity
Package 2 Submission Status page
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IVA Entity - Package 2
Files Upload Process: Step 12 (continued)

B s g U A W

HIOS 1Dz 07701

Password for Zip files:

Encryption Type: AES-258

File Manifest for Package 2

[ Action [ File Name | File Manifest Status |
| Download [ 07701_Fie Manifest Pk2_20181009204230.csv__| New ]
SVA Subsample
[ Action | File Name [ SVA Sub Status ]
I Download | 07701-RADV_SVA,_! csv.Zip | Download |
* Upload a File

Browse... |Noﬁeselected

Mnhdml

Maximum file size: 250 MB

Package 2 File(s)

Uploaded Date/Time
Action File Name

Package 2 file upload completed

Files Report for Package 2

R ~ Created Date/Time
Action File Name Status

Awatting Package 2 Upload

IVA Findings Report for Package 2

Action File Hame Status C L

Awaiting Package 2 Upload

Exit | | Refresh page | Return to Status page

~» 113 WWW.REGTAP.INFO
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IVA Entity - Package 2

Files Upload Process: Step 12 (continued)

e N P Nnn?

o You have uploaded a Package 2 File(s) but have not selected the "Package 2 file upload completed™ button. Your files will not be processed until the
= button is clicked.

Issuer Company Name: Cheese Inc
HIOS ID: 07701

Password for Zip files:

Encryption Type: AES-256

File Manifest for Package 2

| Action | File Name | File Manifest Status |
| Download | 07701_File Manifest Pk2_20181009204230.csv | New |
SVA Subsample
| Action | File Name | SVA Subsample Status |
| Download | 07701-RADV_SVA_Sub le.Ccsv.Zip | Downloaded |
* Upload a File

Browse... I Ne file selected.

mmﬂm[

Maximum file size: 250 MB

Package 2 File(s)
u Date!Ti
Action File Name ploaded me
ekl Package_2_Submission.zip 1011872018 6:32 P

P  Package 2 file upload completed

Lt

Files Report for Package 2

114 WWW.REGTAP.INFO
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Delay in Receipt of Files Report: Step 12

* If you submitted files but have not received the Files
Report for Package 2, confirm that you selected the
Package 2 file upload complete button

* If the upload screen continues to show “Processing’,
you may have experienced a time out

— Navigate back to the Package 2 Files Upload page to
see if the file is listed in the Package 2 Files table
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IVA Results Submission Process — Package 2 - Step 13

IVA Entity

Issuer

Download SVA Subsample Upload Package 2
Report and File Manifest encrypted zip files Download and review
for Package 2 and prepare containing medical the Files Report for
encrypted zip files for records and NEC images in Package 2
upload 5 the Audit Tool = =
i
l v
Download IVA Findings Senior Official signs off
Report, review errors, on Package 2 and
and Package 2 Risk submits for issuer
Score results review
14 15
L 4
Issuer downloads and
reviews the Files Report | Issuer Senior Official
and IVA Findings Report "| signs off on Package 2
for Package 2

16

17

RETIRED




IVA Entity - Files Report for Package 2
Overview: Step 13

« The Files Report for Package 2 contains the results of
Package 2 file validation and includes a response record
for each file uploaded in Package 2 compared to the File
Manifest for Package 2

— The file manifest for Package 2 includes the files listed in the VA
Entity Audit Results Submission XML

« The submitter of the Package 2 files and the IVA Entity
SOs will receive an email notification when the Files
Report for Package 2 is available
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IVA Entity - Files Report for Package 2
Download Process: Step 13

* From the IVA Entity Package 2 Submission Status page:

1. Select the Download Files Reports for Package 2 link to
navigate to the Files Report for Package 2 Download page

2. Select the checkbox(es) in the Select column for the specific
HIOS ID(s)

—  You can choose to select one (1) or multiple HIOS IDs
3. Select the Download button to download the file(s)

4. Select the Return to Status page button to return to the IVA
Entity Package 2 Submission Status page
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IVA Entity - Files Report for Package 2

—_— T

Download Process: Step 13 (continued)

Files Reports for Package &

Last Downloaded
Select HIOS ID - File Name Status Date/Time Password
r 07702 mog%:oi;?‘e‘p;; Y ey Processed without Errors = 10/3/2018 11:53 AM
77
r % 07703 i Warning(s) Need Review 10/2/2018 12:52 PM

\ Exit. |Return to Status page| | Download
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IVA Entity - Interpreting the Files Report
for Package 2: Step 13

« The Files Report for Package 2 contains Fatal Errors,
Critical Errors, and Warnings

— Fatal Error(s) and Critical Error(s): If these errors occur in the
Files Report for Package 2 they must be addressed and
corrected and files resubmitted for Package 2

— Warning(s): Warning messages do not prevent the IVA Entity
and issuer from advancing through the IVA Submission Process,
as they may be accepted by the IVA Entity and issuer

 If you need to split and resubmit file(s) because the
original file exceeded the maximum file size (250 MB
unzipped), you must submit a File Name Revisions XML
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IVA Entity - Interpreting the Files Report
for Package 2: Step 13 (continuea)

« A status of Warning(s) Need Review does not require file
resubmission, but may impact the final risk score calculation
— Warnings will be included in the Files Report for Package 2;
however, the impact to the risk score will be included in the IVA
Findings Report
— If a medical record listed in the file manifest was not submitted in
the package 2 submission this warning will show in the files

report, this may result in an unsubstantiated HCC, resulting in a
lower risk score which will be reflected in the IVA findings report

 If you need to split and resubmit file(s) to meet file size limits,
you must submit a File Name Revisions XML File
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IVA Results Submission Process — Package 2 - Step 14

IVA Entity

Issuer

Download SVA Subsample Upload Package 2
Report and File Manifest encrypted zip files Download and review
for Package 2 and prepare containing medical —— the Files Report for
encrypted zip files for records and NEC images in Package 2
upload 5 the Audit Tool = =
//T\
Download IVA Findings Senior Official signs off
Report, review errors, on Package 2 and
and Package 2 Risk submits for issuer
Score results review
14 15
L 4
Issuer downloads and
reviews the Files Report Issuer Senior Official
and IVA Findings Report "| signs off on Package 2
for Package 2
16 17

RETIRED




IVA Entity - IVA Findings Report for
Package 2 Overview: Step 14

e _

« The IVA Findings Report incorporates further validation after the
Package 2 file submission and calculates enrollee risk score results
using IVA HCC findings

— Enrollee risk scores should be the same as in the IVA Findings

Report from Package 1, unless a medical record expected to be
submitted in Package 2 is not submitted

— If an expected medical record is not submitted, the HCCs
associated with that medical record will not be used in the final
IVA findings report risk score calculation
« The Submitter of the Package 2 files will receive an email
notification when the Files Report and the IVA Findings Report for
Package 2 are available
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IVA Entity - IVA Findings Report for
Package 2 Download Process: Step 14

* From the IVA Entity Package 2 Submission Status Page:

1. Select the Download IVA Findings Reports for Package 2
link to navigate to the IVA Findings Reports for Package 2
Download page

2. Select the checkbox(es) in the Select column for the specific
HIOS ID(s)

—  You can choose to select one (1) or multiple HIOS IDs
3. Select the Download button to download the file(s)

4. Select the Return to Status page button to return to the IVA
Entity Package 2 Submission Status page

@u§n 124 WWW.REGTAP.INFO

RETIRED



http://www.regtap.info/

IVA Entity - IVA Findings Report for Package 2
Download Process: Step 14 (continued)

IVA Findings Reports for Package £

Last Downloaded

Select HIOS ID File Name Status Date/Time Password
O7T02_IVA Findings Report ) .
r oiraz 2 20181003151538 5mi Processed without Errors B 1372015 11:53 AM
O77T03_IVA Findings Report . ) .
r \ 0TToa 2 2015100364053 2xml Warning{z) Mead Review - TW2018 12:53 PM

Exit| |Return to Ststus page| | Download| €
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IVA Entity - Interpreting the IVA Findings

Report for Package 2: Step 14

¢ The IVA FlndlngS Report fOI’ - «<enrlResponseltemz
. . =mrCount=2.0</mrCount>
PaCkage 2 ShOUId be V|ewed IN <uniquelbiagCount>3.0</unigueDiagCount=
. . . . <uniqueHccCount>2.0</uniqueHccCount>
COHJUHCtIOﬂ W|th the F||eS Report <uniquelVAHccs=>55,11 < /uniguelVAHccs>
. <uniqueEDGEHces>=11,55,163 < /uniqueEDGEHccs>
fOF PaCkage 2 A |0W6r' r|Sk SCcore <radvdeRiskScore>21.237 < /radvdeRiskScore=
. . <ivaRiskScorePkl=21.237</ivaRiskScorePkl =
may be explained by files that <deltarRSRadvdelvapki>0.0</deltaRSRadvdelvapkl >
. . <ivaRiskScorePk2=10.142</ivaRiskScorePk2 =
were expected, but not included in <deltaRSRadvdelvaPk2>11.095 </deltaRSRadvdelvaPk2>

</enrlResponseltem =

the Package 2 submission

issuerlden uniqueEnrolleeld mridentifier necldentifi fileName expectedF receivedFil responseC responseMessage
1234 82353ETD 01234MR8235302 MR45678< 23.64 5.3.3 xpected file missing.
1234 82353ETD 01234MRE82353202 MR45678% 75.45 5.3.3 xpected file missing.
1234 82352ETD 01234MR8235302  01234NEC NECB6753 86.24 533 xpected file missing.
1234 B2353ETD 012324MRE235202 01234NEC NEC12468 76.14 5.3.3 xpected file missing.
12345 INVALID_FILE.pdf 25 5.3.2 Mo file name match found.

For more information on adding and replacing files, reference slides 63, 73 and 74
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IVA Results Submission Process — Package 2 - Step 15

IVA Entity

Issuer

Download SVA Subsample Upload Package 2
Report and File Manifest encrypted zip files Download and review
for Package 2 and prepare containing medical ) the Files Report for
encrypted zip files for records and NEC images in Package 2
upload - the Audit Tool 23 15
l A
Download IVA Findings Senior Official signs off
Report, review errors, on Package 2 and
and Package 2 Risk submits for issuer
Score results review
14 15
L 4
Issuer downloads and
reviews the Files Report | Issuer Senior Official
and IVA Findings Report "| signs off on Package 2
for Package 2

16
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IVA Entity - Signoff for Package 2
Overview: Step 15

« After reviewing the Package 2 documentation, an IVA
Entity SO must sign off on Package 2
— By completing the signoff attestation, the IVA Entity SO

is certifying that Package 2 is acceptable and ready for
Issuer review

— The issuer is presented with the IVA Findings and Files
Reports for Package 2, as well as all zip files that have
been uploaded
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IVA Entity - Signoff for Package 2
Process: Step 15

* From the IVA Entity Package 2 Submission Status Page:

1. Select the Package 2 IVA Entity Signoff link in the Action
column of the Submission Status table for the appropriate
Company/HIOS ID to navigate to the IVA Entity Package 2
Signoff page

2. Select the Attestation checkbox

3. Select the Submit button
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IVA Entity - Signoff for Package 2
Process: Step 15 (continued)

Issuer Company Name: Cheese Inc
HIOS ID: 08803
Password for Zip files:
Encryption Type: AES-256
Files Report for Package 2
Last Downloaded
Action File Name Status Date/Time

Download 08803_File Report Pk2_20131018164709.csv Warning(s) Need Review 10/18/2018 6:39 PM

IVA Findings Report for Package 2
Action File Name Status Last Downlosdod DutolTE0
08803_IVA Findings Report . y
Download 2_20181018164722.xml Processed without Errors & 10/18/2018 6:39 PM
Note: Al files must be downloaded prior to signoff.
Attestation
= ]7 * lcertify that Package 2 is acceptable and ready for issuer signoff.

Submitter Contact Information

First Name: John Last Name: Smith

Email Address: sampleuser78+ival@gmail.com Job Title:

Phone Number: Phone Extension:

Exit Back  Submit
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Package 2
Submission Process:
Issuer Responsibilities
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Issuer Signoff for Package 2 Overview

* The Issuer SOs and RADV Coordinators will receive an email
notification when the IVA Results Package 2 is available for review
and signoff

« There are two (2) reports that must be downloaded and reviewed by
the Issuer SO or RADV Coordinator:

— IVA Findings Report for Package 2
— Files Report for Package 2

* While an Issuer SO is required to sign off, the IVA Findings Report for
Package 2 and the Files Report for Package 2 may be downloaded
and reviewed by an Issuer SO or RADV Coordinator

» Issuer SOs can choose to sign off on an individual or multiple HIOS
IDs from the IVA Entity Package 2 Submission Status page
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Issuer Signoff for Package 2 Overview

(continued)

« After reviewing the Package 2 documentation, an
Issuer SO must sign off on Package 2 by choosing
approve or reject

— Choosing “Reject” requires the IVA Entity to add* or replace

Package 2 files as necessary
« ltis strongly encouraged that issuers enter comments
regarding rejection in the Rejection Comments field

— The IVA Entity will be able to review rejection
comments through the Audit Tool

NOTE: Issuer rejection of Package 2 does not allow the IVA Entity
to upload Medical Records not previously identified in the IVA Entit
Audit Results Submission XML
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IVA Results Submission Process — Package 2 - Step 16

IVA Entity

Issuer

Download SVA Subsample Upload Package 2
Report and File Manifest encrypted zip files Download and review
for Package 2 and prepare containing medical ) the Files Report for
encrypted zip files for records and NEC images in Package 2
upload 5 the Audit Tool = =
!
Download IVA Findings Senior Official signs off
Report, review errors, on Package 2 and
and Package 2 Risk submits for issuer
Score results review
14 15
/_ :\
Issuer downloads and
reviews the Files Report | Issuer Senior Official
and IVA Findings Report "| signs off on Package 2
for Package 2

16

17
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Issuer - Files Report for Package 2
Download Process: Step 16

 From the Issuer Package 2 Submission Status page:

1.

Select the Download Files Reports for Package 2 link to
navigate to the Files Report for Package 2 Download page

. Select the checkbox(es) in the Select column for the specific

HIOS ID(s)

. Select the Download button to download the file(s)
. Select the Return to Status page button to return to the

Issuer Package 2 Submission Status page

@ NOTE: The Files Report for Package 2 and the IVA

Findings Report for Package 2 MUST be downloaded prior
to issuer signoff

6“{“” SERVICES
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ssuer Submission Status Pag
Package 2: Step 16

Guidance

Package 2 Submission Status

Instructions

Select the Download Reports link located in the Action column to navigate to the Package 2 Submission Download page for the specified HIOS ID. Sort the
table by selecting the up or down arrows for each column. All Package 2 files must be downloaded and reviewed prior to signoff.

Once all Package 2 files have been downleaded and reviewed, select Approve or Reject from the lssuer Signeff drop-down menu located in the Action
column. You must approve or reject for each HIOS ID in the Submission Status table. Choosing “Reject” will require the WA Entity to resubmit the all Package 2
files. After selecting the Continue button, you may enter comments regarding rejection in the Rejection Comments fisld(s).

tems with a status of Warning(s) Heed Review in the Files Report for Package 2 Status and & Findings Report for Package 2 Status columns may impact
the final risk score calculation.

Note: The Approve or Reject action will not be available until the NM& Findings and Files Reports for Package 2 have been downloaded.

Select one of the folowing to:

Download SVA Subzample Reports to downlead SVA Subsample Reports for multiple HIOS IDs.
Download Files Reports for Package 2 to download Files Reports for multiple HIOS IDs.

Downlead N4 Findings Beports for Package 2 to download WA Findings Reports for multiple HIOS IDs.

Sort the columns of the Submission Status table by selecting the up or down arrows for each column.

Required fields are indicated with a red asterisk ().

lesuer Company & Inc

— The links on the top of the page allow you to download files for multiple HIOS IDs

"CMS 136 WWW.REGTAP.INFO
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Package 2: St

e

p 16

Issuer Submission Status Pages

continued)

Issuer Package 2 Submission Status Page

m@ﬁﬂm&ﬁ@i fiot be avdilante e WA Findings an 'FTI'(?S“F@}&@EF‘F’QM have been ddwnloaded ~~ """ Carrum ™

Required fields are indicated with a red asterisk (*).

Submission Status

Issuer Company Name: Cheese Inc

Files Report for

IVA Findings Report for

Package 2 Issuer

" . : r'y
ELED i En e Ll Package 2 Status Package 2 Status Signoff Status
07702
p . o ) i .
Download Reports Macaroni LLC VA Entity History Processed without Errors Processed without Errors Pending
Issuer History
07703
Download Reports . oy . ) ) ) .
Macaroni LLC VA Entity History Warning(s) Need Review Warning(s) Need Review Pending
Issuer History

CMS
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Issuer - Files Report for Package 2
Download Process: Step 16

Files Report for Package 2 Download

Instructions

Select the check box next to the file(s) you want to download. Select the Download button to download the file(s).

Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover your mouse over the Password to view the required
password for the file. The name of the last user to upload or download a file is located on the Package 2 History pages.

Items with a status of Warning(s) Need Review in the Status column may impact the final risk score calculation.

Files Reports for Package 2

Last Downloaded by

Select HIOS ID B File Name Status Issuer Date/Time Password
07702_File Report }
07702 Pk2_20181003151424.c P""Eff:r"s“m”‘ NA
. sV

07703_File Report .

B 07703 Pk2_20181003163345.¢ Wag'"‘_’(s) e NA

av eview

Exit Return to Status page Download  d———————
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RETIRED

138

WWW.REGTAP.INFO



http://www.regtap.info/

Issuer - IVA Findings Report for Package
2 Download Process: Step 16

 From the Issuer Package 2 Submission Status Page:

1. Select the Download IVA Findings Reports for Package 2
link to navigate to the IVA Findings Reports for Package 2
Download page

2. Select the checkbox(es) in the Select column for the specific
HIOS ID(s)

3. Select the Download button to download the file(s)

4. Select the Return to Status page button to return to the
Issuer Package 2 Submission Status page

NOTE: The Files Report for Package 2 and the IVA Findings
Report for Package 2 must be downloaded prior to issuer signoff
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Issuer - IVA Findings Report for Package

2 Download Process: Step 16 (continued)

( g....m.._,..s,m Guidance

CENTER FOR CONSUMER INFORMATION
& INSURANCE OVERSIGHT

IVA Findings Report for Package 2 Download

Instructions

Select the check box next to the file(s) you want to download. Select the Download button to download the file(s).

Use the Download Encrypted Files Instructions for guidance on downloading and opening the files. Hover your mouse over the Password to view the required
password for the file. The name of the last user to upload or download a file is located on the Package 2 History pages.

ltems with a status of Warning(s) Need Review in the Status column may impact the final risk score calculation.

IVA Findings Report for Package 2

Last Downloaded by
\ Select HIOS ID - File Name Status Issuer Date/Time Password
07702_IVA Findings :
\A ! 07702 Report Proc;ssed \;thout N/A
% 2_20181003151536.xml OIS
07703_IVA Findings :
B 07703 Report Wa;"“g,'(s) 2R N/A
2_20181003164053.xml Evews

Exit  Return to Status page Download =

140 WWW.REGTAP.INFO
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Issuer - Interpreting the IVA Findings
Report for Package 2: Step 16

 The IVA Findings Report for - cenrlResponseltems>
H . zmrCount=2.0</mrCount=
PaCkage 2 ShOUId be Vlewed N <uniguebiagCount>3.0</uniguebDiagCount=
: : : : <uniqueHccCount>2.0</uniqueHccCount=
COﬂjunCtlon Wlth the FIIeS Report <uniguelVAHccs>55,11</uniqguelVAHccs>
: <uniqueEDGEHccs>=11,559,163 < /uniqueEDGEHccs >
for PaCkage 2 A Iower rISk score <radvdeRiskScore>21.237 </radvdeRiskScore=
1 H <ivaRiskScorePkl1=21.237</ivaRiskScorePkl=
may be explalned by f||eS that =zdeltaRSRadvdelvaPkl>=0.0</deltaRSRadvdelvaPkl =
: : <zivaRiskScorePk2=>10.142<=/ivaRiskScorePk2 =
were eXpeCted’ bUt nOt InCIUded N =zdeltaRSRadvdelvaPk2>=11.095</deltaRSRadvdelvaPk2 =
the Package 2 submission </enriResponseltem> .
issuerlden uniqueEnrolleeld mridentifier necldentifi fleName expectedF receivedFil response(responseMessage
1234 82353ETD 01234MR8235302 MR45678¢ 23.64 DD Expected file missing.
1234 82353ETD 01234MR8235302 MR45678¢ 75.45 5.3.3 Expected file missing.
1234 82353ETD 01234MR8235302 01234NEC NEC8B6753 86.24 5.3.3 Expected file missing.
1234 82353ETD 01234MR8235302 01234NEC NEC12468 76.14 5.3.3 Expected file missing.
12345 INVALID_FILE.pdf 2515.3.2 No file name match found.

For more information on adding and replacing files, reference slides 63, 73 and 74
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IVA Results Submission Process — Package 2 - Step 17

IVA Entity

Issuer

Download SVA Subsample Upload Package 2
Report and File Manifest encrypted zip files Download and review
for Package 2 and prepare )  containing medical » the Files Report for
encrypted zip files for records and NEC images in Package 2
upload 5 the Audit Tool = =
4
Download IVA Findings Senior Official signs off
Report, review errors, on Package 2 and
and Package 2 Risk submits for issuer
Score results review
14 15
+ /\
Issuer downloads and
reviews the Files Report | Issuer Senior Official
and IVA Findings Report "| signs off on Package 2
for Package 2

16
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Issuer Signoff for Package 2 Overview:
Step 17

 Issuer signoff of Package 2 completes the IVA

submission process
— Itis important to review all errors and warnings in the VA
Findings Report and Files Report for Package 2
— If the an enrollee’s risk score is lower, it may be an indication

that a medical record specified in the XML was not
submitted, resulting in an unsubstantiated HCC

NOTE: After signoff, CMS may request a Package 3 submission for remaining Medical
Records. No other files will be accepted at this time only if CMS requires Medical
Records during Package 3 may be uploaded, otherwise no other files will be accepted
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Issuer Signoff for Package 2 Process:
Step 17

 From the Issuer Package 2 Submission Status Page:

1. Select Approve or Reject from the drop down in the Action
column of the Submission Status table for the appropriate
HIOS ID

— The Approve or Reject action will not be available until the IVA
Findings and Files Reports for Package 2 have been downloaded

2. Select the Continue button to navigate to the Issuer Package
2 Signoff page

3. Verify that the correct HIOS IDs have been selected for
approval/rejection
— If Reject is selected, enter Rejection Comments as needed

4. Select the Submit button to navigate to the Confirmation page
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Issuer Signoff for Package 2 Process:
Step 17 (continued)

Submission Status

ion* i A Files Report for IVA Findings Report for Package 2 Issuer
Action IVA Entity Name HIOS ID Package 2 Status Packaen 2 Status et
Download Reports 07702
lssuer Signoff Macaroni LLC IVA Entity History | Processed without Errors Processed without Errors Pending
—None—
Approved 07703
Rejected _ o . _ | - |
Issuer Signof Macaroni LLC [VA Entity Histo Warning(s) Need Review .. | Warning(s) Need Review /. Pending
—MNone—- - )
Issuer History

Exit Continue
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Issuer Signoff for Package 2 Process:

Step 17 (continued)

Guidance

CHNTERS FOR MEDICARE & MEEHCAID SERVICES.

CENTER FOR CONSUMER INFORMATION
& INSURANCE OVERSIGHT

Issuer Package 2 Signoff

Instructions

Review the HIOS ID(s) indicated as approved or rejected for Package 2. To change your signoff selection, select the Back button. Select the Submit button to submit
Package 2 signoff for the listed HIOS ID(s).

Package 2 Approved HIOS ID(s)

IVA Entity Name HIOS ID
Macaroni LLC 07702
Macaroni LLC 07703

Submitter Contact Information

First Name: Bob Last Name: Wills
Email Address: sampleuser78+iss1@gmail.com Job Title: Manager
Phone Number: (111) 111-1111 Phone Extension:

Exit Back Submit
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Issuer Signoff for Package 2 Process:

Step 17 (continued)

CANTERS FOR MEDICARE & MEDCAID SERVICES

CENTER FOR CONSUMER INFORMATION
& INSURANCE DVERSIGHT

Confirmation

Warning: Please print the PDF for your records before selecting the Exit button.

Thank you for your submission.
An acknowledgement email has been sent to the contact listed below.

Print and save the PDF document for your records; it is formal confirmation of the submission of Package 2 Signoff. If you have any questions please contact
CCIOACARADataValidation@cms.hhs.gov.

Submission End Time: 10/04/2018 12:27 PM

An acknowledgment email has been sent to the following contacts:
sampleuser78+iss1@gmail.com

Print/Save
Select the PDF button to generate a PDF confirmation that contains the information reported. It is recommended that you print and save
this document for your records.

P! iﬁ Exit Return to Status Page
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Issuer - IVA Entity Notification of Package 2
Approval/Rejection: Step 17

-

If the Issuer SO Then

Approves the Package 2 IVA Entity SOs and RADV

Submission Coordinators will receive a
confirmation email

Rejects the Package 2 The IVA Entity must review the

Submission issuer’s rejection notes in the

Audit Tool and replace Package 2
files as necessary or add files
identified as missing in the Files
Report
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« Type your question in the text box under the “Q&A”

tab located to the left-hand panel of your screen
— To submit your question, click “Submit”

If your question does not receive a response during this
webinar session, please submit your question to the HHS-RADV
team at CCIIOACARADataValidation@cms.hhs.gov
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Next Steps: Training Sessions

Upcoming Webinar Topic Scheduled Event Date

Package 3 Submission Process November 14, 2018
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Locating HHS-RADV Documents in

REGTAP

Stakeholders can access additional documents at
hitps://www.REGTAP.info in the REGTAP Library.

=€ AP

Registration s Technical Assistance Portal My Dashboard Training Events Inquiry Tracking Lirary FAGs ContactUs About REGTAP Log Out

D-smlmtod 0 taCoIbctmior Rl and RA/Edge Server

Under Program

Yiew FAQ Search
Area, select _ I S
Issuer Oversight Branch

(13 = Payments
HHS RlSk 'Pmcgmgﬁﬁﬁyﬁﬁ?nw User Foes Supporting
. Payme nis-Payee Groups TR |
Adjustment Data | ayments Remitanoe Messoge X12 HX 820 | m— |
"F""-'”"“ PM-Rx User Fees Presentation Stides

- " (11&'15!1p P
Valldatlon (HHS' 'qu‘..mr:;?ﬂnmxn(oup User Fees FAQ

| Qualified Health Plan (QHP)-APTC & CSR Data | —
” TPA Notice R einsurance User Fees Supporting
RA DV eeeeee nce-Contributions Documents

oy Rtsic Adjustment -~ ~ 1 t

Plan Data Q Risk Corridors m::&gw for RI CBT
SHOP Server

| |userFees N e
EDGE Serv{ YVeb-Broker Entites Distributed Data Collection for RI | P jon Slides | @ Y
Researchind Other and RA/Edge Server -

| T T

/’
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Resources: Contact Information

Resource Contact Information

For RADV policy questions, contact

the RADV Team. CCIIOACARADataValidation@cms.hhs.gov

EDGE server questions, please
contact your Financial Management| EDGE_server data@cms.hhs.gov
(FM) Service Representative and copy

directly and copy the Centers for CMS FEPS@cms.hhs.gov
Medicare & Medicaid Services
(CMS) Help Desk.
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Resources: Links

« [CD, XML & Job Aids
— Log in to the Audit Tool

e HHS-RADV Timeline
— 2017 Benefit Year HHS-RADV
Timeline https://www.regtap.info/req librarye.php?i=2456
« HHS-RADYV Protocols

— HHS-RADV 2017 Benefit Year Protocols V.2 (8/10/18)
https://www.regtap.info/req librarye.php?i=2629

— HHS-RADV 2017 Benefit Year Protocols Log of Updates V.2 (8/10/18)
https://www.regtap.info/req librarye.php?i=2630
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ReSO urces. Li n kS (continued)

« HHS-RADV Presentation Slides

2017 Benefit Year HHS-RADV
Introduction https://www.regtap.info/req librarye.php?i=2457

HHS-RADV Report Updates
(3/28/18) https://www.regtap.info/reg librarye.php?i=2468

IVA Entity Selection and Conflict of Interest (3/28/18)
https://www.regtap.info/req librarye.php?i=2467

HHS-RADV lIssuer Participation Requirement (4/11/18)
https://www.regtap.info/req librarye.php?i=2498

Issuer Senior Official Designation
(4/11/18) https://www.regtap.info/reg librarye.php?i=2499

IVA Entity Designation (4/11/18) https://www.regtap.info/req_librarye.php?i=2501

HHS-RADV Reports (4/25/18) https://www.regtap.info/req _librarye.php?i=2521

HHS-RADV Sampling Report Distribution and Discrepancy Reporting Process
(5/9/18) https://www.regtap.info/reg_librarye.php?i=2531
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ReSO urces. Li n kS (continued)

« HHS-RADV Presentation Slides (continued)

Error Estimation (5/23/18) https://www.regtap.info/req_librarye.php?i=2557

HHS-RADYV 2017 Benefit Year Protocols Updates (5/30/17)
https://www.regtap.info/req librarye.php?i=2562

IVA Entity Audit Results Submission ICD, XSD & XML Guidance (7/11/18)
https://www.regtap.info/req librarye.php?i=2601

HHS-RADV XML, Package 1, 2, 3 Checks Overview (10/17/18)
https://www.regtap.info/req librarye.php?i=2687

IVA Entity IRR Submission Process (10/24/18)
https://www.regtap.info/req librarye.php?i=2696
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ReSO urces. Li n kS (continued)

Resource Resource Link

U.S. Department of Health & Human
Services (HHS)

Centers for Medicare & Medicaid Services
(CMS)

http://www.hhs.gov/

http://www.cms.gov/

The Center for Consumer Information &

Insurance Oversight (CCIIO) web page http:/www.cms.gov/cciio

Consumer website on Health Reform http://www.healthcare.gov/

Registration for Technical Assistance Portal

(REGTAP) - presentations, FAQs https://www.REGTAP.info

Patient Protection and Affordable Care Act http://www.gpo.gov/fdsys/pka/PLAW-
(PPACA) 111publ148/content-detail.html
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ReSO urces. Li n kS (continued)

Resource Resource Link

HHS Notice of Benefit and Payment http://www.gpo.gov/fdsys/pkg/FR-2013-03-
Parameters for 2014 11/pdf/2013-04902.pdf

HHS Notice of Benefit and Payment http://www.gpo.gov/fdsys/pkag/FR-2014-03-
Parameters for 2015 11/pdf/2014-05052.pdf

HHS Notice of Benefit and Payment http://www.gpo.gov/fdsys/pkg/FR-2015-02-
Parameters for 2016 27/pdf/2015-03751.pdf

HHS Notice of Benefit and Payment https://www.gpo.gov/fdsys/pkg/FR-2016-03-
Parameters for 2017 08/pdf/2016-04439.pdf

HHS Notice of Benefit and Payment https://www.gpo.gov/fdsys/pkg/FR-2016-12-
Parameters for 2018 22/pdf/2016-30433.pdf

HHS Notice of Benefit and Payment https://www.gpo.gov/fdsys/pkg/FR-2018-04-
Parameters for 2019 17/pdf/2018-07355.pdf

@S 153 WWW.REGTAP.INFO

o RETIRED



http://www.regtap.info/
http://www.gpo.gov/fdsys/pkg/FR-2013-03-11/pdf/2013-04902.pdf
http://www.gpo.gov/fdsys/pkg/FR-2014-03-11/pdf/2014-05052.pdf
http://www.gpo.gov/fdsys/pkg/FR-2015-02-27/pdf/2015-03751.pdf
https://www.gpo.gov/fdsys/pkg/FR-2016-03-08/pdf/2016-04439.pdf
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https://www.gpo.gov/fdsys/pkg/FR-2018-04-17/pdf/2018-07355.pdf
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