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HHS-RADV Webinar Series IV

April 3, 2019

This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.  
The information provided in this presentation is only intended to be a general informal summary of technical legal standards. It is not 
intended to take the place of the regulations that it is based on. We encourage audience members to refer to the applicable regulations 
for complete and current information about the requirements that apply to them.
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• Question and Answer (Q&A)
• Next Steps, Resources, and Closing Remarks
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Session Guidelines
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• This is a 60-minute webinar session
• For questions regarding content, please submit

questions to the HHS-RADV team at the following
email:
‒CCIIOACARADatavalidation@cms.hhs.gov

• For questions regarding logistics and registration,
contact the Registrar at: (800) 257-9520RETIRED
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• Issuers subject to the HHS-RADV Audit
requirements under 45 CFR 153.630

• IVA Entities
• Third Party Administrators (TPA) and support

vendors

Intended Audience
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Session Purpose
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• Overview of the HHS-RADV issuer participation
requirements

• Overview of Issuer SO and Issuer Coordinator
designations

• Overview of IVA Entity designation
• Next steps and upcoming trainingsRETIRED
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HHS-RADV Timeline 
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To access the most HHS-RADV Timeline, 
please log in to REGTAP and visit the HHS-
RADV Program Area page: 
www.REGTAP.info/hhsradv.php

or utilize the following web link: 
https://www.regtap.info/reg_librarye.php?i=2456RETIRED
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IVA Entity DesignationRETIRED

RETIRED

https://www.regtap.info/


HTTPS://WWW.REGTAP.INFO

IVA Entity Designation Overview

9

• The Issuer SO or Back-Up Issuer SO must complete
registration in the HHS-RADV Audit Tool before they are
able to complete the IVA Entity Designation Form
‒ The IVA Entity Designation Form is available in the Audit Tool under 

the Forms tab

• The IVA Entity Designation must be completed and the
designation accepted by CMS before an IVA Entity will
have access to an issuer’s sample reports

• This is an annual process that must be completed by new and
returning issuers
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Accessing the Form

• Select the Forms tab from the main page of the Audit
Tool
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Accessing the Form (continued)
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Completing IVA Entity Designation
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Completing IVA Entity Designation 
(continued)

• On the IVA Entity Designation page, select the Designate IVA
Entity button

• After selecting the button, the Designate IVA Entity page will display
a list of IVA Entities
‒ The IVA Entities listed have completed the election process and are 

registered for the applicable HHS-RADV benefit year with CMS
‒ If you do not locate an IVA Entity you wish to designate on the list, 

contact the IVA Entity directly to ensure they have completed the HHS-
RADV IVA Entity Election web form
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Completing IVA Entity Designation 
(continued)
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Completing IVA Entity Designation 
(continued)

• After selecting an IVA Entity from the list, review the list of available HIOS IDs
and determine which HIOS IDs should be associated with the IVA Entity
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Completing IVA Entity Designation 
(continued)

• After selecting all the applicable HIOS IDs for your organization that should
be associated with the designated IVA Entity, select the checkbox next to the
Protected Health Information (PHI) Acknowledgement statement

• Select the Save & Return button
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Completing IVA Entity Designation 
(continued)

• After completing the process, you will return to the IVA Entity
Designation page

• This page displays a table containing the selected IVA Entity
name and associated HIOS IDs
‒ If changes need to be made to this selection, you will do so on this page 

using the Action links in the table
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Completing IVA Entity Designation
(continued)

• When all HIOS IDs are associated to an IVA Entity, select the
Continue button to navigate to the Summary page

• You will not be able to submit the form until all HIOS IDs for
your organization have been associated with an IVA Entity
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Summary Page

• Before proceeding, review the following information for accuracy:
‒ IVA Entity Name
‒ Associated HIOS ID(s)

• Select the Generate COI Attestation Form button to generate the form.
‒ The Conflict of Interest (COI) Attestation form must be signed by your company’s Chief 

Executive Officer (CEO), Chief Financial Officer (CFO), or a person who is authorized to 
legally and financially bind the organization, acknowledging the IVA Entity designation

‒ The form may be signed physically or electronically

• If you are not able to immediately upload the Attestation Form, select the
Save and Exit button on this page
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Summary Page (continued)
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Summary Page (continued)
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Attestation Page

• Before submitting the IVA Entity Designation Form, the CEO, CFO, or
a person who is authorized to legally and financially bind the
organization must review and complete the COI Attestation Form
(printed on the Summary page)

• If you saved and exited the form (in order to get the COI Attestation
Form signed), when you return, you will be automatically directed to
the Summary page
‒ After reviewing the Summary of the previously entered information, you may 

continue to the Attestation page

• The COI Attestation Form must be saved as a PDF and uploaded on
this page
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Attestation Page (continued)

• Enter the CEO/CFO Attester details in the appropriate fields
‒ This information must align with the CEO/CFO or the person who is authorized to 

legally and financially bind the organization, who signs the COI Attestation Form

• In the Upload File section, select the Browse button
‒ Locate the signed Attestation and select the file

‒ Select the Upload Attachment button 

‒ Confirm that the appropriate attachment is uploaded 

• Select the Submit button to submit the IVA Entity Designation and
COI Attestation
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Attestation Page (continued)
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Attestation Page (continued)
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Confirmation Page

• Displays the Submission End Time, the date, and the time
when the IVA Entity Designation information was submitted

• An email acknowledgement of the submission will be sent to
the Issuer SO, Back-Up Issuer SO, and CEO/CFO/Attester
‒ This acknowledgement does not constitute CMS acceptance

• Includes a button to generate a PDF containing the
information submitted
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Confirmation Page (continued)
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IVA Entity Designation Activity

• The IVA Entity Designation Form for 2018 benefit year HHS-
RADV will be available beginning April 15, 2019
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CMS Review

• After completing the IVA Entity Designation Form, CMS will review the
submission to verify that there are no actual or apparent COI between the
IVA Entity and the issuer

• The issuer will receive an email with the outcome of CMS’s review
• If CMS accepts the IVA Entity Designation, the IVA Entity SOs will also

receive a notification email, letting them know that the issuer has designated
them – the IVA Entity should consider this their notification of the designation
and should retain the email for their records

• If CMS accepts the IVA Entity Designation, the IVA Entity SOs will also
receive a registration email, if they are not currently registered Audit Tool
users
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Q&A

• Type your question in the text box under the “Q&A”
tab located to the left-hand panel of your screen
─ To submit your question, click “Submit”

If your question does not receive a response during this     
webinar session, please submit your question to the HHS-
RADV team at CCIIOACARADataValidation@cms.hhs.gov
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Next StepsRETIRED
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Next Steps: Training Sessions 
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Topic Date

Q&A April 24, 2019
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Locating HHS-RADV Documents in 
REGTAP

Stakeholders can access additional documents at 
https://www.REGTAP.info in the REGTAP Library.

Under Program 
Area, select 
“HHS Risk 
Adjustment Data 
Validation (HHS-
RADV)” RETIRED
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Resource Resource Link
U.S. Department of Health & Human 
Services (HHS) http://www.hhs.gov/

Centers for Medicare & Medicaid Services 
(CMS) http://www.cms.gov/

The Center for Consumer Information & 
Insurance Oversight (CCIIO) web page http://www.cms.gov/cciio

Consumer website on Health Reform http://www.healthcare.gov/

Registration for Technical Assistance Portal 
(REGTAP) https://www.REGTAP.info

Patient Protection and Affordable Care Act 
(PPACA) 

http://www.gpo.gov/fdsys/pkg/PLAW-
111publ148/content-detail.html

Resources: Links
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Resource Resource Link
HHS Notice of Benefit and Payment 
Parameters for 2014

http://www.gpo.gov/fdsys/pkg/FR-2013-03-
11/pdf/2013-04902.pdf

HHS Notice of Benefit and Payment 
Parameters for 2015

http://www.gpo.gov/fdsys/pkg/FR-2014-03-
11/pdf/2014-05052.pdf

HHS Notice of Benefit and Payment 
Parameters for 2016

http://www.gpo.gov/fdsys/pkg/FR-2015-02-
27/pdf/2015-03751.pdf

HHS Notice of Benefit and Payment 
Parameters for 2017

https://www.gpo.gov/fdsys/pkg/FR-2016-03-
08/pdf/2016-04439.pdf

HHS Notice of Benefit and Payment 
Parameters for 2018

https://www.gpo.gov/fdsys/pkg/FR-2016-12-
22/pdf/2016-30433.pdf

Resources: Links (continued)
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Resources: Links (continued)

Resource Resource Link

HHS Notice of Benefit and Payment 
Parameters for 2019

https://www.govinfo.gov/content/pkg/FR-2018-04-
17/pdf/2018-07355.pdf

Proposed HHS Notice of Benefit and 
Payment Parameters for 2020

https://www.govinfo.gov/content/pkg/FR-2019-01-
24/pdf/2019-00077.pdf
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Resources: Contact Information

Resource Contact Information

For RADV policy questions, contact the 
RADV Team. CCIIOACARADataValidation@cms.hhs.gov

For EDGE server questions, please 
contact your Financial Management 
(FM) Service Representative directly 
and copy the Centers for Medicare & 
Medicaid Services (CMS) Help Desk.

EDGE_server_data@cms.hhs.gov
and copy 
CMS_FEPS@cms.hhs.gov

HHS-RADV Audit Tool To contact us within the HHS-RADV Audit Tool, use 
the Inquiries tab and select “Submit Inquiry”
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Closing RemarksRETIRED
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