Marketplace Quality Module (MQM)

Health Insurance Oversight System (HIOS)
Quick Reference Guide for Production (PROD) Users

The MQM is a web-based module within HIOS that provides a data management environment to support the Health
Insurance Marketplace Quality Initiatives (MQls). The MQM allows users to access Marketplace (also referred to as the
Exchange) quality-related data, such as previewing Quality Rating System (QRS) quality ratings and Qualified Health Plan
(QHP) Enrollee Survey results.

To access HIOS, users need to go through the Centers for Medicare & Medicaid (CMS) Enterprise Portal and register for a
CMS Enterprise Identity Management (EIDM) account. CMS’ EIDM system includes Identity Management, Access
Management, Authorization Assistance Workflow Tools, and Identity Lifecycle Management functions (e.g., Password
Reset, Forgot User ID).

This guide provides issuers and State users detailed steps on how to register for a CMS EIDM account, register a Multi-
Factor Authentication (MFA) device, request access to HIOS and MQM, and navigate the MQM features including
accessing QRS QHP Lists, QRS quality ratings, and QHP Enrollee Survey results.

Enhancements for Ratings Year 2018

CMS has enhanced the MQM system to streamline how issuers and State users access QRS quality ratings and QHP
Enrollee Survey results.

e For Issuers and State-level Users — Viewing Quality Ratings and Survey Results by Reporting Unit

0 Users can access the quality ratings and survey results by reporting unit from a single location, the
“Preview Ratings and Survey Results” page.

0 Additionally, when accessing this page, the system will automatically return the reporting units that the
user is authorized to access, no longer requiring the user to search by Issuer ID.

e For State-Level Users Only — Viewing State-level Compiled Survey Results and Quality Ratings Data

O State-level users can access both the State-level compiled survey results and the State Ratings File from
a single State-level location, the “Download State Ratings and Survey Results” page.

Register for a CMS EIDM Account (For New Users)

Navigate to the CMS Enterprise Portal successful registration to EIDM will be sent, along with
(https://portal.cms.gov/) and select the New User your User ID.

Registration link on the right side of the page. (Refer to NI 5 Bt e

Figure 1).

Agree to the Terms and Conditions and select the Next CMS gav e ror
button to continue.

On the New User Registration page, enter the required
personal information and your User ID and Password.
The User ID uniquely identifies you to EIDM, and
therefore cannot be changed. You'll need to select
challenge questions and answers for identity
verification and account management. After
completing the registration, an email acknowledging

Legin

Forgot your User 1D or your Pansweed?

Figure 1: Enterprise Portal Homepage
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2 Request Access to HIOS (For New Users)

1. Navigate to the CMS Enterprise Portal 7. The system will take you through the identity
(https://portal.cms.gov/) and select the Login to CMS verification process. Once you complete the questions
Secure Portal button. and answers on the Verify Identity screen, select the

2. Accept the Terms and Conditions and enter your EIDM Next button.
credentials. After successful remote identity proofing, new users

3. Select the Request Access Now button. From the will be prompted to register a device for Multi-Factor
Access Catalog, select the Request Access button for Authentication (MFA). Follow the on-screen
the HIOS application. instructions for your selected device type and

complete the registration.

4. Onthe My Access page, select the Request New P ) ) & o
System Access link. Select HIOS Application from the You will FECeIve an on-screen message confirming
System Description drop-down menu and HIOS User successful registration of the device to your user
for the Role. profile. Select the OK button. This completes the MFA

device registration process. Log out of the CMS

5. On thg Reques.t New SySt?m Access page, select the Enterprise Portal. For CMS Enterprise Portal issues,
hyperlink provided to register for access to HIOS (Refer contact the Marketplace Service Desk at
to Figure 2). On the Request HIOS Account page, 1-855-267-1515 or email CMS_FEPS@cms.hhs.gov.
complete the HIOS registration form and submit for ]
approval. Once the HIOS user registration request has - Repeat steps 1-2 abf)ve. Select your MFA D.eV|ce Typfe
been reviewed and approved, you'll receive an email and enter the Security Code from your device to log in.
containing the HIOS Authorization Code. . Select the yellow HIOS button on the top left of the

6. Repeat steps 1-4 above. On the Request New System dashboard and then select the Overview link. On the

Access page, enter the HIOS Authorization Code and
then select the Submit button (Refer to Figure 2).

landing page, select the Access HIOS link to access the
HIOS functionality (Refer to Figure 3).

CMS |gtorocise Foria

My Por w08

HIOS | Plai: Masages

Health Insurance Chversight System (HIOS)

Flan M: b anl Market Wide Funetions

Figure 2: CMS Enterprise Portal — Request New System

Access

TR oms oy |Friepse rono

gov

at | Market Wide Fi

Figure 3: CMS Enterprise Portal — Access HIOS
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Request Role(s)

Issuer Users - Follow the steps below to request an MQM role.

All Other Users - Contact your authorizing official (CMS [via the Marketplace Service Desk] or your State Access

Administrator [SAA]) to initiate your role request.

On the HIOS Home page, select the Welcome
dropdown menu and select the Request a Role link.

On the Request a Role page, select the Marketplace
Quality Module as the module and then select the
Next button.

Select the Ratings/Reports Viewer role as the role
and then select the Next button.

Enter the Issuer ID for the association and then
select the Search button. Select the Add button to
associate Issuer ID to the role.

Additional Issuer ID associations can be added by
repeating the search and add steps. The system
allows up to 10 Issuer IDs per submission. (Refer to
Figure 4).

Select the Next button to review the requested
Issuer ID associations and then select the Submit
button to submit the role request.

You will receive an on-screen message confirming
your role request submission and notifying you to
log back in to HIOS within one to two business days
to check the status of your request.

8. When you return, select the Manage Roles link
from the Welcome drop down menu to see your
user role(s) and access permissions.

Health Insurance Oversight System Welcome, = begeste

Request a Role

Figure 4: HIOS — Request Role

View MQM Home Page

Once you have been assigned an MQM role, select
the Marketplace Quality Module link on the HIOS
Home Page to navigate to the MQM Home page
(Refer to Figure 5).

The MQM Home page contains an Announcements
section where CMS may post important information
for MQM users.

The left side of the MQM Home page contains the
MQM functions that can be performed by your
assigned role. You may have more or fewer
functions compared to those shown in Figure 5.

You may also view the Help and Resources sections
on the Home page.

H

urance Oversight System

HIOS MAIN PAGE HOME FAQ CONTACTUS SIGN OUT

Marketplace Quality Module

N Help
e Marketplace Quality Module
QRS QHP List Announcements:
For inquiries regarding
eviet ings

the application or the
information included in

7/27/18: The 1018 Quality Rating System (QRS]
the MQM, please contact

quality ratings and QHP Enrollee Survey Results, in
the form of Qualty Improvement (Q1) reparts will be
available for preview beginring August 13th at Sam
ET through August 24th at 6pm ET,

the Marketplace Service
Desk (MSD) in one of
the following ways:

Phone: 1-855-267-
1515

Enhancements for Ratings Year 2018

CMS has enhanced the system to streamline haw
Issuer and State user access QRS quality ratings and Email:
QHP Enrclies Survey results. CMS_FEPS@cma.hha.goy

For Issuer and State Level Users - Viewin:
Reporting Unit Level Quality Ratings and Survey
Results
@ Users can access the current ratings year's
ing level guality ratings and survey Resources

Figure 5: HIOS — MQM Home Page
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Access QRS QHP Lists

To view a set of downloadable QRS QHP Lists, select
the Download QRS QHP List button on the MQM
Home page (Refer to Figure 5 above).

The entire set of QHP Lists for the ratings year
displays. This includes the All QHPs List and the
individual State QHP Lists (Refer to Figure 6).

The All QHPs List includes all QHPs for the ratings year.
The State QHP Lists includes all the QHPs for the
ratings year associated with a given State.

Download QRS QHP List
M5 posts the final Guality Ratings System (QRS) Qualified Health Plan (GHP) List to the MOM in the spring (May) of each ratings year.
The final QRS QHP List includes QHP issuers and their respective reporting units that CMS identifies as eligible for QRS data submission
and star ratings.
The final QRS Qualificd Health Plan (GHF) list can be dawnioaded below, [ssuers can submit feedback and questions about the QRS QHP
List to the Exchange Operations Suppart Center (XOSC) win emall at CMS FEPS@cms hbsaev, or by phone at 1-855-CMS5-1515 (1-855
267-1515). When submitting inquiries via emaill, please Include “"MOI-QRS QHP u-n and your HIOS Tssuer 10 In the subjeet line or body
of the email
Ratings Year: 2017
QRS QMP List Type: final
Viewing Timeframe: 05/05/2017 - 05/04/2018
Date Generated: 06/07/2017

eFirst «Prev [l 2 3 & 5 Nemts Laus

Shaw Entries (10 +] Sherwing 100 10 of 52 onlriers

QRS QWP LIST =

Al GHPs Dovmload (XLSX, 26 KBY
K Download (XLSX, 17 KBY
L Downlond (XLSX, 17 KB)

Figure 6: Download QRS QHP List Page

Access Reporting Unit Level Quality Ratings Reports and Survey Results

Select the Preview Ratings and Survey Results button
on the MQM Home page (Refer to Figure 5 above).

All reporting units on the QHP List for the ratings year
that you are authorized to access appear in a table at
the bottom of the page. Reporting unit is defined by
the combination of an Issuer ID, State, and product
type (Refer to Figure 7).

For rated reporting units, the global rating is
displayed. Select the View link in the Preview Report
(Online) column to view the Preview Report (Refer to
Figure 7) which includes the global rating and the
rating for each QRS hierarchy component (summary
indicators, domains, and composites).

For both reporting units that were rated, as well as
ones on the QHP List that were not rated, select the
Download link in the Preview Details column to
download the available quality ratings and survey
results artifacts available for the selected reporting
unit.

a. The QRS Preview Report, QRS Proof Sheet, and
QHP Survey Quality Improvement (Ql) Reports
are included in the Preview Details download .zip
file, as applicable.

b. The QRS Preview Report and QRS Proof Sheet are
only available for rated reporting units.

Issuer Ratings Preview

Reporting units must meet the fallowing cntens to have results depayed n the table. Othermse, KA will be displayed n the table for

the correspanding fields.

+ Global Rating: A reporting unit must be on the GRS QHP List, be ratings eigitile, and have submitted dats for the ratings year to
receive o global rating.

* Preview Report (Online): Reporting units that are ratings eligible will receive 3 QRS Preview Repor:,

+ Preview Details Download: feporting units with 2
Enmllee Survey Qf Report, Reporting units that we
scoring crtena will only receive the QNP Cnrollee

ng will recerve a QRS Preview Report, GRS Proof Sheet, and (H?

sion eligdble and submitted survey cata but did nat meet the GRS
ey QI Report.

Reporting units that are not on the QRS QHP List for the ratings year will have o data displayed in the tsble.

Search by Table Column Al Search Term

eprer [l tets Lasts

Show Cnarles 10

TR |l'ru uu‘w REPORT Eﬂ EW DET,

REPORTING UNIT &

Groun Hesith Opticns, Ine.

Figure 7: Preview Ratings and Survey Results Page

" Preview Report

view Fatings and Survey Results Search Download Report (127 KB). T

QRS Preview Report for 15411-KY-EFO

s for each
gabal red

dats to caleuate & score aceording to the QRS
CaRLNS: Meanire data for the compenent not inckided in QRS sc
2018,
Nz No Global - insufficient data to calculate a global rating. This code applies to the glabal rating only

ath
g this year for all reporting units, This code s not applicable for

Resources

For details on the QRS rating methodology used to caloulate these results, refer to CM5” Marketplace Quality Initiatives website:

bout the QRS rati u> no later than 6:00PM ET on the last day of the Inquiry Period (August 24, 2018). Indude
\ul]-cll e of the

Please submit g
“MQI-QRS Prary

* State-based Exchanges

ctive CMS Suate Officer.

se to CMS' Marketplace Service
ey o via phone 1r 1 h 52671515,

Dack {MSD) vis e-mil at

Preview Report ID: 2018-2086-105-15411-KY-EPO

GLOBAL RATING

5 out of 5 stars

Summary Indicator: Clinical Quality Management

ot

Dornair: Chinical Effectiveness \ cut of §
3 out of § stars

Figure 8: Preview Report Page
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Access State Level Compiled Quality Ratings Data and Survey Results

(for State Users Only)

Select the Download State Ratings and Survey Results
button on the MQM Home page (Refer to Figure 9).

All States that the user is authorized to access appear
in a table at the bottom of the page. (Refer to Figure
10).

To download the State-level compiled QHP Enrollee

Survey Ql Report, select the Download link in the
State Level Ql Report column.

To download the State-level compiled QRS quality
ratings data file, select the Download link in the State
Rating File column.

a. Note: The State Ratings Files are not made
available until September of each ratings year.

Health Insurance O

Viarketplace U v VIO

versight System

.

HIOS MAIN PAGE HOME FAQ CONTACT US SIGN OUT

Marketplace Quality Module

ER— Marketplace Quality Module Haly
QRS QHP List Announcements:
For inquiries regarding

the application or the

e Information included in

Survey 7/31/18: The 2018 Quality Rating System (QRS)
quality ratings and QHP Enrcllee Survey Results, in the MQM, please contact
the Marketplace Service
Desk (MSD) in one of

tha following ways:

the form of Quality Improvemant (QI) reports will be
available for preview beginning August 13th at 9am
ET through August 24th at Spm ET.

Download State
Ratings and
Survey Results

Phone: 1-B55-267-
1515

Enhancements for Ratings Year 2018

CMS has the system to how
issuer and State users access QRS quality ratings Email:

and QHP Enrollee Survey results, CMS_FEPSicms. hhs.goy

= For Issusc and State Level Users - Viewing
Reporting Unit Level Quality Ratings and Survey
Resulis
o Users can access the urrent ratings year's
reparting level quality ratings ard survey Resources
results from a single location, the "Freview
Eatings and Survey Rasuite” nace

Figure 9: HIOS — MQM Home Page (State User)

» Health Insurance

Download State Ratings and Survey Results

Tha raeuite of the GHP Ervellaa Survay are avsilabla fer ugars to dewnlend baginaing i Auguet of anch yaae, Ugare can downland o QHP
Enrcliee Survey Qualty Improvement Report (QHF Enrolee Survey QL Report) specfic to the given State. These reports communicate
the resuts of the full QP Enralles Survey, nduding GUEstons net included as part of the GRS measure ser. The GHF Enraliee Survey
QI report will include the reporting urit?s results for all QHP Enrolles Survey cusstiens for each reparting unit within the state, data
include: unadjusted scores, adjested scores, natinaal average scare, and national comparison. Fach state with reporting units requinsd
to field the QHP Enrollee Survey will receive a Q1 report; to understand the sconng methodology for each Statefreporting unit please
review the QHP Encolies Survey Quality Improvernent Reports Methadeiogy Guide, Note: The QHP Enrcllee Survey Qualkty Improvemen ¢
Reports Methodology Guide provides universsl infermation and is no0 STate/reportng und speafic.

h yanr. Ench eab

wctive CMS State Offcer. For technical suppart or assistance with accessing
Desk (MSD) vis email st CMS FEPS@cmahhagey o via phone ot 1-855-267

Hatings Year: 2018

Q1 Report Date Available: 07/15/2018
state Hatings Available Timetrame: 07152018 - L2 31/2018
State Ratings Generated Date: 07/17/2018

Resouroes:
* CHP Encolles Suovey Quality Impeovement Reports Methodology Guide (POF, 52 KB)
* GHP Enrolles

* GRS State Ratngs User Gusde [POF, 52 KB)

vey Quality Improvement National Banchmark Report (PDF, 52 €B)

Mote: State Ratings Files become avadable in September of the ratings year.

«Frzt wPiov [l Hets Lasts

Showing 1106 0f 6 enties

Figure 10: Download State Ratings and Survey Results
Page
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Frequently Asked Questions

Questions

Answers

Who can | contact for system
support?

For Production system support, users can call the Marketplace Service Desk at 1-
855-267-1515 or email CMS FEPS@cms.hhs.gov.

How do | access the HIOS PROD
environment?

To access the HIOS PROD environment visit https://portal.cms.gov/. Users will
need to complete the registration for a CMS EIDM account through the CMS
Enterprise Portal prior to requesting a HIOS account.

Why am | required to enter the
EIDM (Enterprise Identity
Management) credentials to access
HIOS?

Users must register for an EIDM account and obtain an EIDM User ID and
Password to access the CMS Enterprise Portal. HIOS has been integrated with the
CMS Enterprise Portal and is only accessible through the Portal.

What is the approval process for
requesting access to HIOS?

Users with EIDM credentials need to complete the HIOS account information form
and provide their organizational email address. The system does not accept
domains such as Gmail, Yahoo, etc. The organizational email is one of the main
criteria to verify the user to the organization relationship. Users will not have
immediate approval. The user information is verified and processed on the
backend.

| registered for a HIOS account but
did not receive an authorization
code. How do | obtain a HIOS
Authorization Code?

Once the HIOS user registration request has been reviewed and approved, an
email containing the HIOS Authorization Code will be sent to the organizational
email address provided by the user. Users should also check their Junk Email
folder to ensure the message was not marked as spam.

Where do | request roles and
access to HIOS modules?

All module access and role requests are to be completed in the Role Management
section of the HIOS Home Page. Users select the ‘Role Request’ button and the
desired HIOS module and specific roles that apply to the module selected.

Why can’t | find the role(s) | need
on the Request a Role page?

Some roles for HIOS modules have restricted access. These will not display on
HIOS. Users will need CMS approval before certain roles can be granted.

When | log in to HIOS, | do not see
to the green button to access a
module. How do | view the green
button(s) to the module(s) |
requested?

To access the green button for the module requested, users need to click the
correct link on the CMS Enterprise Portal page; for access to MQM, click the
Access HIOS link. Users will also need to have the correct role(s) to access specific
HIOS module(s).
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