
 Policy-based Payments: Enrollment, Payment and Discrepancies – 1
In

s
u

ra
n

c
e

 C
o

m
p

a
n

ie
s
 

Is
s
u

e
rs

/P
a

y
e

e
s

C
M

S
/ 

F
e

d
e

ra
lly

-

F
a

c
ili

ta
te

d
 

M
a

rk
e

tp
la

c
e

 (
F

F
M

)

C
M

S
/ 

E
n

ro
llm

e
n

t 
a

n
d

 P
a

y
m

e
n

t 
D

a
ta

 S
y
s
te

m
 (

E
P

S
)

C
o

n
s
u

m
e

r
U

S
 T

re
a

s
u

ry

Payees Review PPR 
and Identify 

Discrepancies

Issues Payments  
through EFT 

Resolves 
Discrepancies

Processes QHP 
Selection

Issuers Send 
Updated  

Enrollment File

820 Payment Discrepancies File

Demand Letters

NOTE: Policy-based Payments for the Federally Facilitated Marketplace is 
targeted for implementation in January, 2016. CMS will implement Payment 
Information by sending a Health Insurance Exchange (HIX) 834 Enrollment File 
at the Subscriber or Enrollment Group level to policy-level payment information.  
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APTC: Advanced Premium Tax Credit
CSR: Cost Sharing Reduction
EPS: Enrollment Payment Systems
EFT: Electronic Funds Transfer 
FFM: Federally-Facilitated Marketplace
PPR: Preliminary Payment Report  
QHP: Qualified Health Plan
TA1: Transaction Acknowledgment
UF: User Fees
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