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Overview for Benefit Year 2016 and Prior

Year Restatement
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Purpose

« The purpose of this presentation is to provide an overview of
the discrepancy resolution process.
« This presentation will address:

o A new FAQ available on REGTAP and guidance for the
discrepancy process, and

o The timeline and requirements for submitting discrepancy files.
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CSR Reconciliation — Discrepancy
Resolution Process Guidance

B

* On June 28, 2017 CMS released FAQ ID 19258
and technical specifications on the discrepancy
resolution process issuers must follow if they
have a CSR reconciliation discrepancy to report.

* The technical specifications are available on the
CCIIO website:

https://www.cms.gov/CCIlIO/Resources/Requlat
lons-and-Guidance/Downloads/CSR-
Reconciliation-2016-Benefit-Year-and-Prior.pdf
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https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/CSR-Reconciliation-2016-Benefit-Year-and-Prior.pdf

CSR Reconciliation — Discrepancy Resolution
Process

 CMS will only accept discrepancies for
data that directly impacts the calculation of
the issuer's reconciled CSR amounts.

* |Issuers should not file a discrepancy for an
iIssue for which the issuer previously filed a
discrepancy.

 Issuers have until 11:59 p.m. ET on
August 11, 2017 to submit
discrepancies.

@S 4 HTTPS://WWW.REGTAP.INFO/




CSR Reconciliation - Discrepancy

Resolution Process

B —

* Any issuer that is considering filing an appeal
should file a discrepancy in order to permit CMS
to work with the issuer to resolve the dispute
outside the formal administrative appeals
process.
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CSR Reconciliation — June 30 Report

* |f you have questions regarding data in
your organization’s June 30, 2017 report,
please contact
CSRreconquestions@cms.hhs.gov.

 CMS can provide additional details about
the calculations in your June 30, 2017
report, which may address any issue for
which you may submit a discrepancy.
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CSR Reconciliation — Timing of
payments and charges

« CMS will begin netting charges that result from
cost-sharing reduction reconciliation from all
Issuers, including those that have been identified
as outliers, in August 2017.

o Any remaining charges that the issuer may owe, will
be invoiced in August 2017.

« CMS will make payments to issuers in August
2017.
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CSR Reconciliation — Restatements of
the 2016 Benefit Year

* We note that, pursuant to the Manual for Reconciliation
of the CSR Component of Advance Payments for Benefit
Year 2016, issuers may submit additional 2016 data that
becomes available after CSRs have been reconciled for
the 2016 benefit year, during the 2017 CSR
reconciliation reporting year cycle, in the Spring of 2018.

* |ssuers may re-adjudicate the additional 2016 benefit
year claims and submit them next year during the 2017
benefit year reporting cycle, instead of through the
discrepancy process (i.e. particularly if you anticipate
your organization may have additional 2016 claims after
the discrepancy window closes).
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CSR Reconciliation — Benefit Year 2015
Restatements

» Restatements of the 2015 benefit year will
not be permitted during the submission
window for reconciliation of the 2017
benefit year (in the spring of 2018).
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Discrepancy Reporting
Requirements
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CSR Reconciliation — Discrepancy
Resolution Process

* Issuers will submit discrepancy files to
CMS.

« CMS will review and investigate
discrepancy files on a rolling basis as files
are received.

 CMS will follow up with issuers to
communicate the discrepancy results.

@S 11 HTTPS://WWW.REGTAP.INFO/




CSR Reconciliation — Discrepancy

Resolution File Naming Convention

« Since discrepancy files will be submitted via Enterprise
File Transfer (EFT), issuers must follow the EFT required
file naming convention.

« The file name consists of the following sections:
Trading Partner (TP) Identifier (ID)

Application ID

Function Code

Date

Time

Environment Code

Direction

« Sample filename:
12345678.0PR.CSRDRI.D170710.T123136760.P.IN

O O O O O O O
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CSR Reconciliation — Discrepancy
Resolution File Naming Convention

e

* The discrepancy files are being processed by a
different system than CSR reconciliation data and
attestation files.

* Accordingly, please note the differences in
Application ID and Function Code in the discrepancy
file name:

o Application ID - OPR
o Function Code - CSRDRI
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CSR Reconciliation — Discrepancy

Resolution File Format

* CSR reconciliation discrepancy files follow a siml‘ar -

format as last year’s discrepancy files.

* Discrepancy files must be submitted in a pipe-
delimited format, using ASCII text and a CRLF as
the line terminator.

* The file submitted by the issuer should have only
one HIOS ID. Note: One discrepancy file will include
records that apply to multiple benefit years, as
applicable.

 If the issuer is submitting data for multiple HIOS IDs,

the issuer must create a separate file for each HIOS
ID.
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CSR Reconciliation — Discrepancy

Resolution Process

e

* |ssuers that identify data discrepancies
related to Qualified Health Plan (QHP) ID
errors (CSRIFIL67), Exchange Assigned
Subscriber ID errors (CSRIFIL50), or errors
related to the amount of Cost-sharing
Reductions (CSRs) that an issuer provided at
the policy level, including, for example,
flawed issuer calculations or lost data, should
utilize the discrepancy reporting process.

 |ssuers will submit discrepancies in a pipe-
delimited file format through EFT.
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CSR Reconciliation — Discrepancy
Resolution File Format

 CSR reconciliation discrepancy files have three
levels of records:
o Issuer Summary (01) Records

o Discrepancy Summary (02) Records
o Policy Level (03) Records

« Some data elements in the discrepancy file are
the same as those submitted in the CSR
reconciliation data files, while others are unique
data elements.
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Discrepancy Resolution File
Validations and Record Level
Detalls
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Discrepancy File Validations

CMS will send a rejection report to the issuer’s EFT outbound folder, if the issuer’s file
contains any of the following errors:

» Across all the record levels, the count of the fields must match to the number specified
in the inbound specifications.

* The record levels must be in the specified order - i.e. Record level 01 followed by 02
and 02 followed by the corresponding 03 records

« The length of any single row must not exceed 4000 characters
* Rows must end with an alphanumeric character
 The Record Code must be 01, 02, or 03, only.

» Each Discrepancy Reason Type Code must match one of the values listed in the
specifications (01, 02, 03, 04, 05, 06, 07, 08, 09, 10, 11, 12, 13).

* Across all 01 record code rows in one file, if more than one HIOS ID is found, the file
will be rejected.

« If the HIOS ID is not applicable for the benefit year and state combination or the
benefit year is not 2014, 2015, or 2016, the file will be rejected (new validation).
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Discrepancy Resolution File Format —

Issuer Summary (01) Record

 One record should be created for each issuer
and benefit year.

 |If an issuer is reporting multiple discrepancies
for a benefit year, the information must be
reported in the Discrepancy Summary (02) and
Policy (03) level records that correspond to the

HIOS ID and benefit year in the Issuer Summary
(01) record.

 |ssuer Summary (01) Records must have twelve
fields.
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Discrepancy Resolution File Format —

Issuer Summary (01) Record

Bl

 If an issuer is reporting discrepancies for
multiple benefit years, there should be an “01”
level record for each benefit year.

 Each Issuer Summary (01) record must be
immediately followed by the Discrepancy
Summary (02) and Policy Level (03) records
that correspond to the HIOS ID and benefit
year in the preceding Issuer Summary (01)

record.
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Discrepancy Resolution File Format —

Issuer Summary (01) Record

h
Mandatory/ Mandatory,/
Optional for Optional for Data
Puosition Field Rejected QHP/ Discrepancy for Data Type | Length Motes
Subscriber ID Accepted
Discrepancy Records
01 Record-Code i M Text 2 Value: 01
D2 Trading Partner [D M M Text 5-10 The Trading Partner number assigned
03 Issuer State Code i ] Text 2 The 2-letter state code for issuer's stateof licensure
04 HIOS 1D M M Rumesic 5 The five-digit Health Insurance Oversight System
(HIOS)-generated |ssuer 1D number
- The calendar benefit year. Values are restricted to
05 Benefit Y, W M M 4
=ar PSR 2014,2015, and/or 2016.
This is the total amount of the discrepancy for actual
Total Amount of CSR Discrepancy C5R provided for the HIOS ID and the benefit year
06 (amount of CSR provided that is M it Mumeric 4-12 (including all discrepancy reasons). Can be positiveor
under Dispute) negative. Positivesuggests the issueris indicating that
it provided more valid C5Rthan was accepted by CMS.
07 Discrepancy Resolution POCFirst M M Text 2-100 To |dennfv_me firstname of the discrepancy reporting
Name POC of the issuer
08 Discrepancy Resolution POC Last M M Text 2100 To |dent|flf_me lastname of the discrepancy reporting
Name POC of the issuer
Discrepancy Resolution POC Email To identify the email address of the discrepancy
i Address M M Text 200 reporting POC of the issuer
Discrepancy Resolution POC To identify the organization of the discrepan
10 .p ; £ M M Text 2-100 : Ty = I PRy
Organization Title reporting POC of the issuer
Discrepancy Resolution POC To identify the phone number of the discrepancy
11 Phone Mumber i M Text +10m reporting POC of the issuer
13 ::“Et "?"::_m:_]tﬂds ChSH_ ion Fil M M T 2-100 Filename of the latestaccepted CSR reconciliation
N‘;c;:c' N ™ data filethe issuer submitted to MIDAS

Note: Highlighted fields represent unique data elements not included in the

CSR reconciliation data files.

CMS
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Discrepancy Resolution File Format —

Discrepancy Summary (02) Record

B

« Records with Record Code 02 should

be positioned in the text file
immediately after the Issuer Year (01)
record they are associated with.

* Discrepancy Summary (02) records must
have six fields.
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Discrepancy Resolution File Format —
Discrepancy Summary (02) Record

Mandatory,/ Mandatory,/
Optional for Optional for Data
Position Field Rejected QHPY Discrepancy for Data Type Length Motes
Subscriber 1D Accepted
Disorepancy Records
01 Record-Code M M Text 2 Value: 02
02 Db cresianty Heson Tape Code M M Text 3 ;I}I;:.::—charaztiirlreasnntvpe code selected from the
Description of issue associated with Discrepancy
Reason Type Code. Entire field must be enclosedin
03 Discreparfey Description o} M Text bk | EmdlE . e s
CMS encourages issuwers toincludea description and
any applicable details thatwould be relevant to CM5's
investigation of each discrepancy submitted.
04 Dioes this affect all reported M M Tk 1 Y orM. If N, Issuers mustsubmita "03" level record
Subscriber 1Ds? below for each Subscriber Policy affected.

Mandatory only ifissuer answers Mabove. This count
is not a count of uniguesubscriber IDs. Eachtime a
Subscriber |IDis submitted, count it. For example, if
o5 Mumber of Subscriber |Ds affected o] o Numeric 1-10 the same subscriber IDwas submitted twice under two
“03" policy level records inan issuer's C5R
reconciliation data submission, the count of the
subscriber IDinputin this field should be “2".

This is the total amount of the discrepancy for C5R
provided that is associated with the specific
Discrepancy Reason Type Code {defined in Appendix 1)
only. Canbe positiveor negative. Positivesuggests
the isswer is indicating thatit provided more valid C5R
than was accepted by CMS.

Amount of C5R Disputed for
Discrepancy Reason Code (amount
o6 of C5R provided that is under M M MNumeric 4-12
dispute because of that
discrepancy reason code}

Note: Highlighted fields represent unique data elements not
included in the CSR reconciliation data files.
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Discrepancy Reason Type Code-

Appendix 1 in Specification document

Discrepancy Category

Discrepancy Reason

Discrepancy Reason Type Definition

Type Code
Subscriber ID {issuer-submitted) was rejected by CMS [issuer received error code CSRIFILSO for the Pelicy Detail
RO1 {02) record with this Subscriber |D). This discrepancy reason type may only be used by FFM |ssuers. Please DO NOT
use Rl discrepancy codeif you are changing any of the policy details [i.e. C3R provided amounts).
Subscriber ID{issuer-submitted) was rejected by CMS [issuer received error code CSRIFILSO for the Policy Detail
Subscriber/QHP 10 Data R11 [02) record with this Subscriber D). This discrepancy reason type may only be used by FFM Issuers. There is an
UPDATED CS5R provided for these subscribers.
fiesirpaney Incorrect Subscriber 1D: Issuer provided anincorrect subscriber |0 that was rejected with error code CSRIFILEO.
R12 Issuer wishes to provide anupdated subscriber | D {use "Updated Subscriber ID” field atrecord level 03, provide
the prior subscriber IDin "Exchange Subscriber 10" fild).
R13 Issuer did not submitthese subscriber |Ds inits C5R Reconciliation data file submission to MIDAS and is submitting
them for the firsttime.
i OHP 1D (issuer-submitted ) was rejected by CMS (issuer received error code CSRIFILET for the Policy Detail (03]
record with this Subscriber |}
HH3 ProcessingError: Contesting a processingerror [submitted data file, file was rejected, not seeing anything in
o error report, or incorrect error codes generated inerror report)
HHS Mathematical Error for Amount [HHS used wreng CSR advance payment amount, HHS otherwise
RO4 miscalculated C5R Provided or the reconciled C5R amount, or incorrectamount stated in the report of CER
reconciliation charges and payments for 2014, 2015 or 2016)
Data Discrepancy for ROS HHS Incorrectapplication of the rel evant methodology (HHS recorded the issuer as simplified when the issuerhad
Accepted Records previously selected the standard methodology, or viceversa, and therefore CMS rejected the file]
AOE Issuer Processing Error: Reporting 2 processing error {submitted incorrect or incomplete informztion in the data
file, or & claims processing error affected the amount of CSR provided that was reported inthe data filg]
RO7 Issuer Mathematical Error for Amount (|ssuer reported incorrect amounts for the amounts paid for services, or
applied incorrectactuarial value in simplified method formula andfor miscalculated CSR Provided)
ROE Issuer Incorrect application of the refevant methodology {Issuer orits TPA failed to follow CMS guidance on re-
adjudication of claims, or issuer used the incorrect methodol ogy)
RO3 Claims data or policies submitted inthe wrong benefit year
R10 Other (Note: Pleaseuse the applicable discrepancy reason type code above for issues related to Exchange-

assigned subscriber |Ds.)

The Discrepancy Reason Type Code is the second data element

CMS
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populated in each Discrepancy Summary (02) record.
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New/Revised Discrepancy Reason Type

Codes

Discrepancy
Reason Type
Code

RO1

R11

R12

R13

(mnlr;mun SERVICES

Discrepancy Reason Type Definition Change from last
year’s Discrepancy I
File Specification

Subscriber ID (issuer-submitted) was rejected by CMS (issuer received error Revised Description
code CSRIFIL50 for the Policy Detail (03) record with this Subscriber ID). This

discrepancy reason type may only be used by FFM Issuers. Please DO NOT

use R0O1 discrepancy code if you are changing any of the policy details (i.e.

CSR provided amounts).

Subscriber ID (issuer-submitted) was rejected by CMS (issuer received error ~ Added/New Code
code CSRIFIL50 for the Policy Detail (03) record with this Subscriber ID). This

discrepancy reason type may only be used by FFM Issuers. There is an

UPDATED CSR provided for these subscribers.

Incorrect Subscriber ID: Issuer provided an incorrect subscriber ID that was Added/New Code
rejected with error code CSRIFIL50. Issuer wishes to provide an updated

subscriber ID (use "Updated Subscriber ID" field at record level 03, provide

the prior subscriber ID in "Exchange Subscriber ID" field).

Issuer did not submit these subscriber IDs in its CSR Reconciliation data file Added/New Code
submission to MIDAS and is submitting them for the first time.
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Discrepancy Resolution File Format —

Policy Level (03) Record

——

* Issuers must populate Policy Level (03)
records with the details (i.e., QHP IDs or
Subscriber IDs) for each Discrepancy
Summary (02) record that the issuer is
filing a discrepancy for from their data
file(s). (Note: With the exception specified
on the next slide.)
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Discrepancy Resolution File Format —
Policy Level (03) Record

* Policy level (03) records should be populated
for each Issuer/Year/Discrepancy Reason
that affects fewer than "All" Exchange
Assigned Subscriber IDs.

 Records with Record Code 03 should be
positioned in the text file immediately
after the Discrepancy Year (02) record
they are associated with.

* Policy level (03) records must have eight or
nine fields.
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Discrepancy Resolution File Format —

Policy Level

(03) Record

Paosition

o1

Field

Record-Code

EEE—

Rejected QHP/  |Data Discrepancy

Subscriber 1D r Accepted Data Type |Length Notes
Diiscrepancy Records
I M Text 2 Value: 03

Exchange Subscriber D Exists

Exchange Subscriber D

OHP 1D

Ifthe issueris awareofa Federally-facilitated
Marketplace [FFM) Exchange-Assigned Subscriber 1D
that has been assigned to the subscriber, input “¥" in
this field. Ifa subscriber |Dwas never assigned by the
M Q Text 1 FFM for this subscriber (butthe subscriberisa valid
enrollee on the FFM for the applicable benefit year),
then the issuer should input “N° in this field. State-
based Marketplace (3BM) Issuers should popul atethis
fieldwith “N".

The subscriber |0 assigned by the Exchange. For 5BMs,
issuers should listthe SBM-assigned Subscriber IDifit
was reported in the "03" level of the issuer's original C5R
reconciliation data submission.

Enter the 16-digitHIO5-generated qualified health plan

M M Text 16 {QHP) I number. This includes the 14-digitstandard
plan D plus the 2-digitvariantiD.

Exchange Assigned Policy 1D

Policy Benefit Start Date

Policy Benefit End Date

Policy IDuniquely identifying anindividual poficy for this
Subscriber and OHP |0 This should match the Exchange-
M M Text 1-20 Assigned Policy IDHisted on 834's from CMS and the
Policy ID submitted by issuers for the Enrollment
Reconciliation process.

Firstdate that the subscriber enrolled inthis policy.
Policy Benefit Start Date should be in MBMDOYYYY

Y] M Date a format.

Mote: CM5 does not validate this valuebut itmay be
used in CM3's investigation of the discrepancy.

Date that the subscriber's enroliment in this policy
ended. Policy Benefit End Date should be in MMDDYYYY
Y] M Date a format.

MNote: CM5 does not validate this valuebut itmay be
used in CM3's investigation of the discrepancy.

CENTERS FOR MEDICARE & MEDICAID SERVICES
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Discrepancy Resolution File Format —
Policy Level (03) Record (continued)

This is the amount of the discrepancy for CSR provided
thatis associated with the specific Disoepancy Reason
08 lAmount uf_[EH Provided Disputed M M e 417 Type Code {deﬂn-_e:? |n.ﬂ|:l|:lu1|:l.m 1) a]'ld.'lf'llS policy record
[for the Policy only. Canbe positiveor negative. Positive suggests the
issuer is indicating thatitprovided more valid C5R tham
was accepted by CME.

Optional field to provide a corrected Exchange

U 3 Subscriber 1D. This field should only be used ifan
A el Spc BT =4 . i by incorrect |IDwas submitted inthe criginal C5R
Reconciliation submission.

Note: Highlighted fields represent unique data elements not
included in the CSR reconciliation data files.
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CSR Reconciliation Discrepancy File Format
Sample #1 with an Issue

e

01|123456]|AA|12345|2015|100]a|clabc@gmail.com|d|1234567890|last_file 2015
02|R01|"Manual Enroliment”|N|2|50
03|N|1234567890|1234567890123456|abcdefgh|25.00
03]Y|2234567890|1234567890123456|abcdefgd|25.00

02|R06|"Lost Claims"|N|1|50

03] |1234567890|1234567890123456|abcdefgh|50.00
01|123456|AA|12345]|2016|200]|a|c|labc@gmail.com|d|1234567890|last_file 2016
02|R12|"Member ID provided instead of subscriber id"|N|2|200
03|Y|1234567890|1234567890123456|abcdefgh|100.00|1234567891
03]Y|2234567890|1234567890123456|abcdefgd|100.00|2234567891

Issue: The 03 records do not have the
correct field count. Policy Start and End Date

- fields are missing from the 03 records.
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CSR Reconciliation Discrepancy File Format
Sample #2 with an Issue

I\
01]123456]AA|12345[2016|200|a|clabc@gmail.com|d|1234567890]last _file 2016

02|R21|"Member ID provided instead of subscriber id"|N|2|200

03]Y|N834567890|1234567890123456|abcdefgh|01012016|12312016|100.00|12345678
91

03]Y[2434867890|1234567890123456|abcdefgd|01012016|12312016|100.00|22345678
91

Issue: Invalid Discrepancy
Reason Type Code
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CSR Reconciliation Discrepancy File Format
Sample #3 with an Issue

I\
01]123456]AA|12345[2016]200|a|clabc@gmail.com|d|1234567890]last _file 2016

02|R12|"Member ID provided instead of subscriber id"|N|2|200

03|Y|1234567890|1234567890123456|abcdefgh|01012016[12312016]100.00|123456
7891

04|Y|2234567890|1234567890123456|abcdefgd|01012016[12312016]100.00|223456
7

Issue: Invalid Record
Code
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CSR Reconciliation Discrepancy File Format
Sample #4 with an Issue

|\
01|123456]|AA|12345|2015|100]a|clabc@gmail.com|d|1234567890|last_file 2015
02|R01|"Manual Enroliment”|N|2|50
03|N|1234567890|1234567890123456|abcdefgh|01012015]|12312015|25.00
03]Y|2234567890|1234567890123456|abcdefgd|01012015|12312015|25.00
01|923456|AA|92345|2015|150]a|clabc@gmail.com|d|1234567891|last_file 2015 2
02|RO1[’ ual Enrollment”|N|2[150

03|N|3234 0]1234567890923456|abcdefgh|01012015|12312015|100.00
03]Y[4234567390|134567890923456|abcdefgd|01012015|12312015|50.00

Issue: More than one HIOS ID is
included in the discrepancy file
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CSR Reconciliation Discrepancy File Format
Sample #5 with an Issue

e

01|123456]AA|12345]|2015|100|a|clabc@gmail.com|d|1234567890|last_file
02|R0O1|"Manual Enroliment”|N|2|50

02|R06|"Lost Claims"|N|1|50
03N234567890|1234567890123456|abcdefgh|01012014|12312014]50.00
4567890(1234567890123456|abcdefgh|01012015]|12312015]25.00
7890|1234567890123456|abcdefgd|01012015|12312015|25.00

Issue: The records are
not listed in the correct
order
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CSR Reconciliation Discrepancy File Format
Sample #6 with an Issue

e

01[123456]|AA|12345|2015|100]a|c|labc@gmail.com|d|1234567890|last_file
02|R01|Manual Enrollment|N|2|50
03|N|1234567890|1234567890123456|abcdefgh|01012015]|12312015|25.00
03]Y|2234567890|1234567890123456|abcdefgd|01012015|12312015|25.00
02|R06]|Lost Claims|N|1]|50
03]|1234567890\NR34567890123456|abcdefgh|01012014|12312014|50.00

Issue: Discrepancy
descriptions must be enclosed
in double quotes (i.e. “Lost
Claims”)
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CSR Reconciliation Discrepancy File Format
Sample #7 — No Issues

|\
01[123456|AA|12345|2015|100]a|c|labc@gmail.com|d|1234567890|last_file 2015
02|R01|"Manual Enroliment"|N|2|50
03|N|1234567890|1234567890123456|abcdefgh|01012015]|12312015|25.00
03]Y|2234567890|1234567890123456|abcdefgd|01012015|12312015|25.00
02|R06|"Lost Claims"|N|1]|50
03]|1234567890|1234567890123456|abcdefgh|01012014]|12312014|50.00
01]123456|AA|12345]|2016|200|a|clabc@gmail.com|d|1234567890|last_file 2016
02|R12|"Member ID provided instead of subscriber id"|N|2|200

03]Y[1234567890|1234567890123456|abcdefgh|01012016|12312016|100.00|12345678
91

03]Y[2234567890[1234567890123456|abcdefgd|01012016|12312016|100.00|22345678
91
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CSR Reconciliation — Discrepancy

Resolution Decision
« CMS will send Discrepancy Resolution Decisions after
investigating all discrepancies within a company.

« Discrepancy Resolution Decisions will include information
about next steps and how to file a request for reconsideration.

o Issuers with certain approved discrepancies™ will be asked to
resubmit updated data and attestation files to MIDAS in order for
CMS to complete discrepancy processing.

o MIDAS will automatically reprocess an issuer’'s most recent data
file if the issuer has an approved R0O1 or R02 discrepancy (and
no other approved discrepancies that would require the issuer to
update and resubmit their data file).

o CMS will send revised June 30" reports and process payment
and charge adjustments, as applicable, after the above steps are
completed.

*Discrepancy reason type codes R03, 04, 05, 06, 07, 08, 09, 10, 11,

. 12, or 13.
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CSR Reconciliation — Requests for

Reconsideration

S

 |ssuers may request reconsideration of the
calculated CSR reconciliation amount within
60 days of the date of the discrepancy
resolution decision to contest a processing
error by HHS, HHS’s incorrect application of
the relevant methodology, or HHS's
mathematical error.

« CMS will provide additional guidance at a
later date on the CSR reconciliation request
for reconsideration process.
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Questions?

To submit or withdraw questions by phone:

* Dial *# (star-pound) on your phone’s keypad
to ask a question

- Dial *# (star-pound) on your phone’s
keypad to withdraw your question
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Resources
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https://www.regtap.info/

List of Materials Released by

CMS

To assist QHP issuers in the CSR Reconciliation Process, CMS
has provided the following resources:

Resource Resource Link

Cost-Sharing Reduction Reconciliation https://www.cms.qgov/CCIlIO/Resources/Regulations-and-

Guidance for Benefit Year 2016 Guidance/Downloads/Final-Manual-for-Reconciliation-of-the-Cost-
Sharing-Reduction-Component-of-Advance-Payments-for-the-2016-
Benefit-Year.pdf

CSR Reconciliation Issuer to MIDAS https://www.cms.gov/CCIlIO/Resources/Regulations-and-

Attestation Inbound Specification Guidance/Downloads/2-CSR-Reconciliation-Issuer-to-MIDAS-Attestation-
Inbound-Specification-010.pdf

CSR Reconciliation Issuer to MIDAS https://www.cms.gov/CCIlIO/Resources/Regulations-and-

Inbound Specification Guidance/Downloads/1-CSR-Reconciliation-Issuer-to-MIDAS-
Inbound-Specification-01052017.pdf

CSR Reconciliation Data File https://www.cms.gov/CCIlIO/Resources/Regulations-and-

Error Code List Guidance/Downloads/CSR-Reconciliation-Data-File-Error-Code-List-

01052017 .pdf
CSR Reconciliation Attestation File Error hitps://www.cms.gov/CClIO/Resources/Regulations-and-

Code List Guidance/Downloads/CSR-Reconciliation-Attestation-Error-Code-List-
01052017.pdf
Attestation Forms https://www.cms.qgov/CCIlIO/Resources/Forms-Reports-and-Other-

Resources/index.htmI#Premium Stabilization Programs

https://acapaymentoperations.secure.force.com/CSRReconciliationMethodology
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https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/Final-Manual-for-Reconciliation-of-the-Cost-Sharing-Reduction-Component-of-Advance-Payments-for-the-2016-Benefit-Year.pdf
https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/2-CSR-Reconciliation-Issuer-to-MIDAS-Attestation-Inbound-Specification-010.pdf
https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/1-CSR-Reconciliation-Issuer-to-MIDAS-Inbound-Specification-01052017.pdf
https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/CSR-Reconciliation-Data-File-Error-Code-List-01052017.pdf
https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/CSR-Reconciliation-Attestation-Error-Code-List-01052017.pdf
https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/index.html
https://acapaymentoperations.secure.force.com/CSRReconciliationMethodology

List of Materials Released by CMS (continued) -
CSR Reconciliation Attestation Forms for Benefit Year 2016 and

Prior Year Restatement

Attestation Form A — 2016 Benefit Year Cost-Sharing Reduction Reconciliation Attestation Form A - Benefit Year 2016

Attestation Form A — 2015 Benefit Year Cost-Sharing Reduction Reconciliation Attestation Form A - Benefit Year 2015

Attestation Form A — 2014 Benefit Year Cost-Sharing Reduction Reconciliation Attestation Form A - Benefit Year 2014

Attestation Form B — 2016 Benefit Year Cost-Sharing Reduction Reconciliation Attestation Form B - Benefit Year 2016

Attestation Form B — 2015 Benefit Year Cost-Sharing Reduction Reconciliation Attestation Form B - Benefit Year 2015

Attestation Form B — 2014 Benefit Year Cost-Sharing Reduction Reconciliation Attestation Form B - Benefit Year 2014

Attestation Form C — 2016 Benefit Year Cost-Sharing Reduction Reconciliation Attestation Form C and Parameters —
Benefit Year 2016

Attestation Form C — 2015 Benefit Year Cost-Sharing Reduction Reconciliation Attestation Form C and Parameters —
Benefit Year 2015

Attestation Form C — 2014 Benefit Year Cost-Sharing Reduction Reconciliation Attestation Form C and Parameters —
Benefit Year 2014
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https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/CSR_Reconciliation_Attestation_Form_A-Benefit_Year_2016.xlsx
https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/CSR_Reconciliation_Attestation_Form_A-Benefit_Year_2015.xlsx
https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/CSR_Reconciliation_Attestation_Form_A-Benefit_Year_2014.xlsx
https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/CSR_Reconciliation_Attestation_Form_B-Benefit_Year_2016.xlsx
https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/CSR_Reconciliation_Attestation_Form_B-Benefit_Year_2015.xlsx
https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/CSR_Reconciliation_Attestation_Form_B-Benefit_Year_2014.xlsx
https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/CSR_Reconciliation_Attestation_Form_C_and_Parameters-Benefit_Year_2016.xlsm
https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/CSR_Reconciliation_Attestation_Form_C_and_Parameters-Benefit_Year_2015.xlsm
https://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/CSR_Reconciliation_Attestation_Form_C_and_Parameters-Benefit_Year_2014.xlsm

Resources

e

Resource Resource Link

U.S. Department of Health & Human Services http://www.hhs.gov/
(HHS)

Centers for Medicare & Medicaid Services (CMS) | http://www.cms.gov/

The Center for Consumer Information & http://www.cms.gov/cciio
Insurance Oversight (CCIIO) web page

Consumer website on Health Reform http://www.healthcare.gov/

Registration for Technical AssistancePortal https://www.REGTAP.info
(REGTAP) - presentations, FAQs
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Locating CSR Reconciliation

Documents in REGTAP

Stakeholders can access additional documents at
hitps://www.REGTAP.info in the REGTAP Library.

Program Area

ACA Financial Appeals
Agent Broker
Distributed Data Collection for Rl and RA/Edge Server
CIT TR TE T WS CIUTITE Enroliment and Eligibility acking Library FAQs ContactUs About REGTAP Log Out
Event Registration and Logistics
HHS-Operated Risk Adjustment Data Validation (RADV)
Issuer Oversight Branch

Payments-Payee Groups
Payments-Remittance Message (X12 HIX 820)
Payments-Remitting Amounts Due
PM-Rx

Premium Payments
Qualified Health Plan (QHP)
Qualified Health Plan (QHP)-APTC & CSR Data Program Area
Reinsurance

Under Program
Area, select
“‘Payment-CSR

Claims Run{ Reinsurance-Contributions Payments-CSR Reconciliation |
g " 1] atid Risk Ad]ustmenl
Reconciliation Fisk Cormidrs = ]
a 3 Payments-CSR Reconciliation FAQ
17577 TlUser Fees | S S S
Cost-Sharin| Web-Broker Entities Payments-CSR Reconciliation | FAQ | @
B |@552015 |Other R
a CSR Amounts in Risk Corridors and Medical Loss Ratio 06/19/2015 = Payments-CSR Reconciliation | Supporting | “Bowrioad”
Reporting (06/19/15) | Documents |
2015 Cost-sharing Reduclion Ad e Payment Methodology: 06/08/2015 Payments-CSR Reconciliation . Supporting . “Download’ '
ﬂ CSR Plan Variation Multiplier (04/09/2014) | Documents | -
Cosl-Sharing Reductions (CSRs): Advance Payments for 2015 06/08/2015 Payments-CSR Reconciliation Presentation Slides Downtoad”
Pl [ Download ]
A ] Ra.Adindiratinn af Mlaime Quhiart tn Cact-Charina Radustinne I NRINSMONR ] (=] te.MCR D, it I L4 i I . .Y
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Inquiry Tracking and Management

System (ITMS)

Stakeholders can submit inqu_

https://www.REGTAP.info through ITMS.
REGHPZY

sl Ay Dassbdvtrad  Tradwmg Uverds  bnpoivy Traching Litveary FAGe Contect s Adout REGTAP Loy Dot

| AR My Dashboard

II\ L
L ibrary FAln

Select ‘Submit an
Inquiry’ from My
Dashboard.

Note: Enter only one (1) question per submission.

@s 45 HTTPS://WWW.REGTAP.INFO/



http://www.regtap.info/

FAQ Database on

REGTAP

My Dashboard

I\

Library

o S/

FAQ Database is available at
https://www.regtap.info/

CENTERS FOR MEDICARE & MEDICAID SERVICES

X

Contact Us

m

The FAQ Database allows users to
search FAQs by FAQ ID,
Keyword/Phrase, Program Area,
Primary and Secondary Categories,
Benefit Year, Retired and Current
FAQs and Publish Date.

FAQID [ ] Eniersingle FAQ ID or multiple IDs {(1-10 or 15,18 87)
KeywordPhrase[ |

Program Area
Select All

ACA Financial Appeals ~
Agent Broker

Distributed Data Collection for Rl and RA/Edge Server %
Enroliment and Eligibility

Primary Category
Secondary Category

Benefit Year [Select All v]|@

FPublish Date
Start Date End Date

_— _
[ @122 | &322

FAQs to Display: @

@) Current FAQs Only

O Retired FAQs Only

O Al FAQs {Current and Retired)
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Closing Remarks
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