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Session Guidelines

e This is a 90-minute webinar session.

 Documented Q&As will be posted in the
coming weeks.
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Intended Audience

 Reinsurance, Risk Adjustment and
Risk Corridors (3Rs) Issuers
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Purpose

This session provides a comprehensive overview of
the Financial Management process to Reinsurance,

Risk Adjustment, and Risk Corridors (3Rs) Issuers
iIncluding:

e Creation of Payee Groups

e Submission of billing and banking information in

the Health Insurance Oversight System (HIOS),
and

« Modification of Payee Group financial information.

6“{”” SERVICES 5
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Financial Management Process
and Systems Overview
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Background

 The ACA authorizes HHS to establish standards and
regulations to implement the statutory requirements
related to premium stabilization programs.

o Section §1321(a) provides broad authority for the
Secretary of HHS to establish standards and regulations
to implement the statutory requirements related to
reinsurance, risk adjustment and other programs under
the ACA.

e Section §1321(c)(1) authorizes HHS to establish and
Implement reinsurance, risk adjustment and the other
programs under the ACA.
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Background (Continued)

« CMS will make premium stabilization
program payments to 3Rs Issuers later in
2015.

« CMS needs accurate financial information
from 3Rs Issuers in order to make timely
premium stabilization payments.
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Financial Management In a Nutshell

In this session, we cover:
 How to Get Started
 How to Submit Banking and Financial Information to CMS

* Who to contact for program or system-related technical
assistance

o CMS Vendor Management Team
o0 CMS IT Service Center

The CMS Vendor Management process involves the validation of
banking and financial information in the Financial Management
Module to ensure timely payment to 3Rs Issuers.
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HIOS Overview

The Health Insurance Oversight System (HIOS) is the

central web portal for Issuers to access modules used by
CMS to collect and store information from entities
participating in the Premium Stabilization programs.

HIOS is the portal to the
Financial Management
Module, which allows
ISsuers to create Payee
Groups and Financial
Information Forms (FIFs)

HIOS

HIOS stores TIN and
LBN information for

Financial
Management \
registered Health
Insurance companies

@S o 10 HTTPS://WWW.REGTAP.INFO
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HIOS User Roles and Responsibilities

There are two (2) Issuer roles associated with t e” _
submission and approval of Payee Data in HIOS

 Payee Data Submitter
 Payee Data Approver

Payee Data Submitter Roles and Payee Data Approver Roles and
Responsibilities Responsibilities

Creates and edits applications Reviews application submissions
within HIOS. May also be assigned the Payee
May also be assigned the and FIF Approver roles.

Payee and FIF Submitter roles. Payee Data Approver cannot

edit Application information.

*While an individual user may not hold both the data submitter and approver

roles within HIOS, an organization may register multiple users in the data
submitter and approver roles.

@S 11 HTTPS://WWW.REGTAP.INFO
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Requesting a HIOS Account

Request HIOS Account

Please note that you are iDDlv ing for access to the Health Insurance Oversight System (HIOS). If
you have any questions, the HIOS Helpdesk at Phone: 1-877-3243-6507 or
Email: insuranceoversight@hhs.gov.

(*™) Indicates a required field

2

CMS Secure Portal

To log into the CMS Portal 8 CMS user
count 5 requred

>

Eorgol User 1D?
Eorgot Passworg?

» Users will need to complete the Request HIOS Account form and submit for approval.

* Once approved, users will receive an email with their HIOS account information and an
Authorization Code to request access to HIOS within the CMS Enterprise Portal.

» Issuers may access the CMS Enterprise Portal at
https://portal.cms.gov/wps/portal/unauthportal/home/.

"CMS 12 HTTPS://WWW.REGTAP.INFO
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Accessing the Financial Management

Module in HIOS

CMS Secure Portal e

To log into the CMS Portal a CMS GO to the Enterprlse
UUSEr account is required. .
- |dentity Management

———> (EIDM) Portal page

) CMS Enterprise Portal

1S Enterprise Portal is a gateway being offered to

Je public to access a number of systems related
care Advantage, Prescription Drug, and other

e (https://portalval.cms.go
—— v/wps/portal/unauthport
al/lhome/). Login to the
To conbnue, you must accept he fenms and condibions. 1f you deckne, your lagin will awlomatically be cancelbed CMS Secure Portal.

M > On the next screen,

click ‘I Accept.’

‘Welcome to CMS Enterprise Portal

Users will be taken to
the CMS Enterprise
> Portal log in screen.

Log in using User ID
Fo s B and Password.

Need an account? Click the link - New user reqistration

CMS ;

CENTERS FOR MEIICARE & MEDICAID SERVICES
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Accessing the Financial Management

Module in HIOS (Continued)

To continue on to the — —

Financial Management Cgﬂg§ Enterprise Portal
My HIOS

On the next screen,

select Access Plan Plan Management and Market Wide Functions
Management & Market

Wide Functions.

The Pian Managemeni and Market Wide Funclions portal is where issuers will access bofh

Issuwers seeking Oualified Health Plan (QHP) cericalion wall submil data to the Cenlers for
(FFE]) Queaiified Health Flan (QHP) application, Thoss seeking cerification must alsa compll

Access Plan Managsment & Market Wide Funciors

On the next screen,

select Financial et
Man ag ement. Plan Management and Market Wide Functions Home Page

Organization Management
ey Plan Management And Market Wide
Functions Main Page Announcements

Then, select Access the
Financial Management
Module. To access the
Financial Information Form
page, select the Vendor
Management Tab.

@KSM 14 HTTPS://WWW.REGTAP.INFO
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Payment Information Needed

In order to receive payments, Health
Insurance companies need to complete a few
simple steps:

* Create a Payee Group in the Financial
Management Module

 Complete Financial Information Forms (FIFs) in
the Financial Management Module

 Request a Bank Verification Letter (BVL) for
each submitted FIF

@KS“ 15 HTTPS://WWW.REGTAP.INFO
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Best Practices

» Issuers should gather all relevant information before
beginning their applications in HIOS.

 In the Financial Management Module, TIN and LBN data
IS prepopulated from HIOS application data. Issuers
should ensure that TIN and LBN information is correct

before creating payee groups.
@ Module. Users should reconfirm data to ensure
accuracy prior to submitting for approval.

@S 16 HTTPS://WWW.REGTAP.INFO
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TIN and LBN Information

CMS 17 HTTPS://WWW.REGTAP.INFO
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TIN and LBN in HIOS

CMS requires accurate TIN and LBN information in HIOS in order to
establish accounting records with accurate information prior to making
payments to Issuers:

* 3Rs Issuers should confirm their data in HIOS prior to creating Payee
Groups and FIFs.

 CMS requests that 3Rs Issuers confirm TIN and LBN information in
HIOS no later than April 20, 2015.

* 3Rs Issuers should contact the IT Service Desk at 1-800-562-1963
(Option 6) with technical questions about HIOS User accounts.

« 3Rs Issuers may send non-technical questions to
Vendor_Management@cms.hhs.gov.

@M:.ﬁsn 18 HTTPS://WWW.REGTAP.INFO
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Payee Group Creation
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Payee Groups Overview

There are four (4) requirements for assigning Issuers to
Payee Groups:

* All Issuers in a Payee Group must share the same TIN.

« All Payee Groups must include at least one (1) Issuer.

« All Issuers must be assigned to a Payee Group.

e Each Issuer must be assigned to only one (1) Payee
Group.

Any Issuer not assigned to a Payee Group will not
receive payments.

@K§u 20 HTTPS://WWW.REGTAP.INFO
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Payee Group Configuration

A payee group will have a one-to-one ratio with the TIN.
For example, if a company has three (3) Issuers with the
same TIN, they will only be allowed to establish one (1)
payee group with all three Issuers included.

Issuer A

TIN Level —- Issuer B
|  Group )

Financial Authorization

6“{”” SERVICES 2 l

Issuer C
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Payee Groups

One function of the HIOS Financial Management
Module is to allow insurance companies to create

Payee Groups and associated financial information in
order to facilitate payments to Issuers.

FINANCIAL MANAGEMENT

Financial Information Forms _
\ Select “Payee Groups” in the Financial

Management Module to access Payee Group

( Submitter or Approver functions.

22 HTTPS://WWW.REGTAP.INFO
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Payee Group Creation

Roles and Responsibilities

There are two (2) Issuer roles associated with the
submission and approval of Payee Groups:

» Payee Submitter
» Payee Approver

Payee Submitter Roles and Payee Approver Roles and
Responsibilities Responsibilities

Creates new Payee Group Reviews Payee Group

Enters Payee Group Contact submissions

information Approves Payee Group

Enters Financial Authority contact Submissions

information

Assigns Issuers to Payee Groups Payee Approver cannot edit
Views and/or Edits Payee Group Payee information.
information

@S 23 HTTPS://WWW.REGTAP.INFO
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Create Payee Group

To begin the process of creating a Payee Group, the Payee Submitter selects
“Payee Groups” in the Financial Management Module. The following screen
appears, which presents the submitter with a list of all Payees associated
with a selected TIN and the option to create Payee Groups.

Payee Groups Summary

Seiect 3 TIN and then select Show Payee Groups 10 view RS payee groups

TIN: 111111136 - PN Company138 v
TIN 111111136 - FM Company136 Click “Create Payee Groups”
to begin the Payee Group
e creation process.
k4

Select the TIN associated with
the Submitter and click “Show
Payee Groups”

24 HTTPS://WWW.REGTAP.INFO
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Create Payee Group
Payee Submitter Screen (Continued)

Once the Submitter chooses to create a Payee Group, a screen
appears with fields to create the Payee Group. The screen contains
the following sections:

Populated by System or Submitter

1099 Address System/Submitter Populated
Payee Groups Contact Submitter Populated
Financial Authority Contact Submitter Populated

Assign to Payee Group — Payee Group List Submitter Populated

Assign to Payee Group — Unassigned System Populated
Issuer List

@S 25 HTTPS://WWW.REGTAP.INFO
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Create Payee Group
Payee Submitter Screen (Continued)

Create Payee Groups

Afeld wilth a0 aabenai (7) Sefore # 0 8 regqured el

The TIN here is the TIN

T paoesers - Acme Comporation.inc. L5 selected on the main The Organization Payee
- Payee Groups screen. ID is blank. The ID is
0 ¥ yeow weth b0 make vy Chasded (O the Tix ke -r..*. Moy Mumbed (TR of the lagal butaedd AT Lhien a'SSIQned upon
So0w. please 90 back 1o the Health nfomation Ovarsight Sysem (HI05) 10 make hees changes submission of the Payee
Group.

Organization Information
|' OrQANIZAOn Payee I0: A D for the organzaton micrmaton bew wl b asigred 1pon Sebmasor The 1099 address is pre-
73000 Address populated with the Domiciliary
P Addr_ess. The Submitter can

The address to whech CNIS wll rrad thee 1059 tax statementy (if applacabie) Thes cannol be 8 PO Box address m0d|fy the pre-popl"ated

201 Dy Bchanan Lane 3 address to an address to

which CMS can mail 1099 tax

Cloiimbion Shriruad By statements for the Payee
Hew York NY s 11N .
Group. Issuers should provide
) the address used when filing
[ [l et sl iy s e ey taxes.

. CENTERS FOR MEIICARE & MEDICAID SERVICES 26 HTTPS ://WWW- R EGTA P- I N FO
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Create Payee Group
Payee Submitter Screen (Continued)

Payee Groups Contact

Flease provide the contact information 1or the person who Can answer questions
ragarding Payee Groups.

“Payee Group Contact Name; Tithe:

"Phone Number: “Ermail:

W

Financial Authority Contact
Picase provide the contact informaticn for the person who is aulhorized by your CEQ or CFO o discuss payment issues with CMS

*Financial Authority Contact Name: Tithe:

‘Phong Number: “Email;

guestions related to Invoices.

CENTERS FOR MEIICARE & MEDICAID SERVICES

Enter the contact
information including
Name, Title, Phone
Number and Email
for the Payee
Group’s Contact.

Enter the contact
information including
Name, Title, Phone
Number and Email for
the Payee Group’s
Financial Authority.

CMS will contact the Payee Group Contact with questions
regarding the Payee Groups and the Financial Authority with

27 HTTPS://WWW.REGTAP.INFO
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Create Payee Group

Payee Submitter Screen (Continued)
The system displays a list of all Issuers, o
unassigned to a Payee Group, associated with
the selected TIN. The Submitter selects the

Issuers that will comprise the new Payee Group. The Submitter
creates a name for
e the new Payee
Payee Groups ST T—— Grou Y
p.

« ADD PAYEE GROLE

“Group Mame: .
Assign to Payee —— The Effective Start Date

— is the date the Payee
Is6uers r P TN 00 12000 DHOW P304 50N Iy OUPE 300 26EG 31 LS 10 2 payee P — - Group is submitted to

cus : HETEEE ee®  CMS. The Payee ID is
Urinaadgned sowr List Pirywe Gioops Fayes I Ansignea upon generated upon
Shown by 1550ee 0, Then rame and s —— sudmission submission of the

= sy Saamer Lok Payee Group. Both

45821 - FML Company 134 - AK ADQ > - - FM Company136 - :
44158 + FM Company 136+ AL + ADO PAYEE GROUP $1455 - M Company138 - & fields are system
8240 FUL Company 136 - AR pap—— generated.
5645 - FM Compary1 24 - CO
$5412 - M Company136 - CT
84570 - FM Company1 )4 - O€ Issuers added from the
;m:mmm“":ﬁ:f Unassigned Issuer List
75606 « FM Company1 34« NC populate the Issuer List.
B0563 - Ful Company 136 - VA

Tokal Payes Group(s) C
Submitter clicks “Submit

ot § Conteus Latwr cxent | | (T e GECTIED S for Approval" in order to
submit the Payee Group

for approval.

"CMS 28 HTTPS://WWW.REGTAP.INFO

CENTERS FOR MEIICARE & MEDICAID SERVICES



http://www.regtap.info/

Create Payee Group—Reminder

If a user accidentally creates more than one
(1) Payee Group, the user should not assign
any issuers to it. Proceed with approval of
the correct Payee Group.

If there is an error in an approved Payee
Group, the user should not create a second
Payee Group; let the process proceed. The
user can modify the Payee Group once CMS
processes the Financial Information Form
(FIF) associated with the Payee Group.

29 HTTPS://WWW.REGTAP.INFO
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Create Payee Group

Payee Approver Screen

To approve an Issuer-submitted Payee Group, the Payee
Approver selects “Payee Groups” in the Financial Management
Module. The following screen appears, which allows the Approver

to view and approve Payee Groups.
Payee Groups Summary The Approver selects a TIN and
clicks “Show Payee Groups” to view
Select a TIN and then select Show Payee Groups to view ils payee groups a .IISt of Payee GfOUpS associated
with the TIN.

The Approver can view details
about a submitted Payee
Group including Payee IDs,
Issuers and Effective Start
Dates.

TIN: 817881782 - FM Company 782 ',

TIN 817881782 - FM Company 782

ShowEntries 10 [+
If a Payee Group is

Payeo Issuers EMective Start  Effective En ubmission Created Approved Action
-

Payee Group
Name AN - + Date + Date + Status + By - By - not yet approved,
FM Company  A910000 Pending Approval ACCNFMO View two (2) actions are
782 :;?EE Approve | available to the
Payee Approver:
Payee Group 1 A910001 55399, Pending Approval ACCNFMO View “View” and
“Approve”.

( CMS - HTTPS://WWW.REGTAP.INFO
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Create Payee Group
Payee Approver Screen

(Continued)

Once the Approver selects the “Approve” action, a screen appears
with fields to review and approve the Payee Group. The screen
contains the following sections:

Populated by System or Approver

Organization Information System Populated
Payee Groups — Unassigned Issuer List System Populated
Payee Groups — Groups List System Populated

The Approver should review all sections prior to approving the Payee Group.

31 HTTPS://WWW.REGTAP.INFO



http://www.regtap.info/

Create Payee Group
Payee Approver Screen (Continued)

Approve Payss Qroups

Titd B1TERIFEZ - P Carmparry THT

The Organization Information and
Payee Groups sections are populated
1 with information input by the Payee
ASdhes s usw, dws Srbeistin- o Submitter. The Payee Groups section

v owes ovma Coww includes the Unassigned Issuer List
—— and the Payee Group List. The Payee
SRS st Approver reviews this information.
i
R
Groups list
R Disapprove Payee Groups The Payee Approver can
—> choose to Disapprove or
i Approve the Payee Group.

32 HTTPS://WWW.REGTAP.INFO
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Submission of Financial
Information

" CMS 33 HTTPS://WWW.REGTAP.INFO
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Financial Information Form

One component of the Financial Management module supports
centralized information collection. The Financial Information Form (FIF)
enables Issuers to input and verify banking information and billing
address, and to collect contact information and attestations prior to
approving Issuers for payment.

FINANCIAL MANAGEMENT
Financiat nformation Forns - ||

The Submitter selects “Financial Information
Forms” in the Financial Management Module to

(7 access FIF Submitter or Approver functions.
CMS 34 HTTPS://WWW.REGTAP.INFO
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FIF Roles and Responsibilities

There are two Issuer roles associated with the
submission and approval of FIFs:

* FIF Submitter
 FIF Approver

FIF Submitter Roles and FIF Approver Roles and
Responsibilities Responsibilities

Enters the billing address * Reviews FIF submissions
Enters Payee Group FIF contact » Signs the Authorization Agreement
information » Approves or Disapproves FIF

» Enters Payee Group financial institution submissions
account and contact information » Submits the FIF for CMS review

» Confirms the submitted information is
correct and makes changes as The FIF Approver cannot
NEEsszalny edit FIF information.

* Views and/or edits FIF information

@Su 35 HTTPS://WWW.REGTAP.INFO
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Create FIF

FIF Submitter

To begin the process of creating a FIF, the FIF Submitter selects
“Financial Information Forms” in the Financial Management
Module. The following screen appears, which presents the
Submitter with a list of Payee Groups and the associated TIN.

Financial information Form Summary

Spbect 8 TP and P psine? “SPuoee Fonanoal morrmaton Forms” 9 vew Fnancal sformation Forms Son Peyes 10 1o at ol forms

The Submitter selects
“Show Financial Information
Forms” to view a list of
Payee Groups.

o & Drpew Qroup

et P oot cid et e |

T 11ITV00T - Pl Comparny 13T -

TIN 111111137 - FM Company 137
Payte (Gl oD N bage Il.'fl‘ E-mm‘l-:\-r: E D trow flﬂ‘ TR R ‘i.u!ut Created by  Approved by Actom

Ful Compary 137 ART 8000 Faemaiing SuteTet Ladn Craaa
Fayee Groug 1 ART 801 o204 AL el ACCMNFUOTT  ACCHNFWADD The SmeItter
i clicks “Create”
Payes Geoup 2 ABT 8002 Dussoroved  ACCNFMOR! e to begin the
@FfFETEST Eod
com process of
creating a FIF.
36 HTTPS://WWW.REGTAP.INFO
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Create FIF
FIF Submitter Screen (Continued)

Once the Submitter chooses a Payee Group, a screen appears with
fields to create the FIF. The screen contains the following sections:

Populated by System or Submitter

Financial Information Form Details System Populated
Legal Business Information for Payee Group System Populated
Billing Address Submitter Populated
Payee Group Financial Institution Submitter Populated
Payee Group Financial Institution Submitter Populated

Contact Information

@ Edits to data in system populated sections can only be made by
returning to the Payee Group tab in the Financial Management Module.

@Su 37 HTTPS://WWW.REGTAP.INFO
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Create FIF
FIF Submitter Screen (Continued)

e

- ==

The Submitter must
confirm Payee ID and

Payee Group Name is Er“te Financial Information Form
ayee

correct. Edits to data in
this section can only be
made by returning to the
Payee Groups tab in the s neawen an ssensk ) betors s 3 requinea fe

Financial Management
Modu|e_ o You must make any Changes 1o Ownership of legal Dusingss INRMMaTon in the Haalh information Cversight System
(HIOS) before Deginning this aulorization agreameant.

Group: A534000 - FM Company212

The Effective Financial Information Form Details

Date is System The nancial information form will apply 10 the ToloWIng payee group.

generated and Payee IO, ASS8000

represents the Payee Grop Name:  FM Company212

dat_e_ CMS Effective Date: WA be the date all Infbrmation has been verfied by CMS and any
verifies the > fnancisl NstRution. Flease siow up 10 30 0ays for the vertication
information. procass.

"CMS 38 HTTPS://WWW.REGTAP.INFO
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Create FIF
FIF Submitter Screen (Continued)

Legal Business Information

IT you WiSh 10 COmect any legal busingss name INformation, you must update It In HIO $ Defore sLDMITING

The system pre- this form. CMS will use e 1099 address to mall your annual 1099 forms.

populates the LBN

fleld_s with mformatlon — = TING: 111111212
previously submitted to

HIOS, which the FIF ot for Proft Status: For Profit

Subr_nitt(_er must then —_ Legal Business Name: FM Company212
confirm is correct.

Edits to the TIN, LBN e
and Not for Profit Woodbniage, Va 22131
status must be made

in HIOS.

' CMS 39 HTTPS://WWW.REGTAP.INFO
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Create FIF

FIF Submitter Screen (Continued)

The Submitter must check the box if the
billing address is the same as the address
used for the 1099.

Billing Address
This line is system Use 1059 Aodress
populated with the Payee
Group Name. The FIF m'“"mm"m ine 15 prepopuiated wih your payee group name: this
Submitter can modify this may be modiled

field with up to 49
characters. For example, =—>| [Payee Group Name]

enter an individual contact AT, S B T
to whom the billing
information is routed. “Billing Address

The billing address
cannot be a P.O. Box. If - chy: - lale: 2.
the billing address is -

different from the address —)l
used on the 1099, the FIF

Submitter must complete Address verification occurs automatically and the system will
this section. generate warning screens if the provided address does not match

the USPS or Experian address.

( CMS 40 HTTPS://WWW.REGTAP.INFO
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Create FIF

FIF Submitter Scree

N (Continued)

Verify Mailing Address

We could not confirm the mailing address you entered for the billing
address. Select one of the addresses we found, continue with the
address you entered, or cancel and correct the address.

A You Entered:

Billing Address Not Found

We could not verify the mailing address you entered for the billing
address. Please confirm this is the correct address, or cancel and
reenter the address.

12 Main St.
Baltimore, MD 65234

Please select the address to

© Use the address | entered: 12 Main St. Baltimore, MD 65234
© Use the new address: 35 MAIN ST, BALTIMORE, MD 34202

A We Found: A You Entered: A We Found:
35 MAIN ST. 12 Main St. No US Postal Service Data.

BALTIMORE, MD 85234

use as the billing address:

S m

CENTERS FOR MEMCARE & MEDICAIDY SERVICES

v

Baltimore, MD 65234

Please confirm we should use this address as the billing
address.

=) G

If the billing address entered by the
Submitter cannot be found or verified,
a warning screen appears with
options to either select the correct
address or reenter the address.

41
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Create FIF
FIF Submitter Screen (Continued)

Payee Group Financial Institution

* Select box if Financial Information is not submitted at this time. ) .
Payee Group Financial inetution Information mugt be submitted 12 receive payment. Organzation Level Payee Groups and The Submitter checks the box if the

& LT T L — Payee Group financial institution is an
rPREReTE AT OHGR e, insurance organization. If this box is
checked, the user cannot enter
Financal alilalion Gity: P 2p: information for a financial institution.
Ei . :
,,,,,,,,,,,,,,, > These fields are populated with the
S S st Phone Number financial institution name, billing address

and contact information.

These fields are populated with the
IR TR b R R e financial account information including
——> the gccount r_1umber and nine (9) digit
routing transit number. Both of these

|||||||||

i s e numbers are entered twice and both
IIIIIIIIIIIIIIIIIIIIIIII entries must match exactly.
LS Lo The Submitter selects whether the
" Chacking Aocount 3 accountis a checking or savings
Savings Acoount
account. The account must be a

checking or savings account.

( CMS 42 HTTPS://WWW.REGTAP.INFO
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Create FIF
FIF Submitter Screen (Continued)

Financial Information Form Contact

The Submitter
should enter the

Please provide the name of the person who can answer questions regarding the payee group Financlal information Form

“Contact Person’'s Nama: Titla: .
name, title,
5 telephone number
*Phone Number: “Emall and email address
of an individual

whom CMS can
contact for answers
to questions
regarding the FIF.

The contact should be an informed individual who is familiar with the
Financial Information and can respond to questions in a timely manner.
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Create FIF

FIF Submitters should refer back to the summary
table to confirm information Is stored.

Financial Information Form Summary

Sadact & TIM and ihan el "Shoes' Finansal el Formi™ 10 vy Financal isformabion Forms. Sor Payes 10 o B8 all i
o 3 PR GO

TIN 111111137 - FM Company137

Paves Groop Wams F‘ﬂpﬂll:l. Sﬁ““““ ﬂkcumﬂ-ﬂ!_ Sgbwnissdon Simivs  Crealed by Appitwed by Achon
Pt Cosmpsaeny 137 BT N Prismalarsy SLibms ian gt
Fayea Group 1 AET DA orHTE Approved ACCHFEOH ACCHFMMZY i

BFFITEST @FFETESTC
SO o

P o 2 AT Cezaggr oved ALCHFTT Ll
SFFETEQT, Eid
Gl
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Create FIF

FIF Approver Screen

To begin the process of approving an Issuer-submitted FIF, the FIF Approver selects
“Financial Information Forms” in the Financial Management Module. The following screen
appears which, if “Show Forms” is selected, presents the Approver with a list of Payee
Groups and associated TINs. This screen allows the Approver to view and approve FIFs.

Financial Information Forms

The Approver clicks “Show
The Firanaal Informaton Fom &5 used to submd bank account and piher infarmaton to CMES F| nanC|aI |nf0rmatlon
Forms” to view a list of
Payee Groups associated
with the displayed TIN.

Financial Infermation Form Summary

Selact 3 TIN and then sakac] “Shaw Financial intormation Foms™ 1o view Financial Infermation Forms. Sor Payes 10 o kst al

Tl @ fulryibd Groug.
TIN: 111111137 - FM Comeany137 (B 5+ - it tcematon Foms ) FIFs are assigned one of three
TIN 111111137 - FM Company137 / statuses: Pending Submission,
Payes Growp Heme  Payes 1D H:::ﬂlﬂﬂ}l: Effactive Date | Submission Stahes by Approved by  Action Pendlng Approval or Approved'
FRCORT LT L :;ﬁxg - If a FIF has a F_’endlng App_roval
Teou status, two actions are available
PayeeGemp 1 ARTAO0T 0771020 Apprved  ACCHFWZ  ACCNFNZZ | View to the Approver: “View” and
IEFFETES @FFETESTC 3 )
Lo o Approve”.
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Create FIF
FIF Approver Screen (Continued)

Once the FIF Approver selects the “Approve” action, a screen appears
with fields to review and approve the FIF. The screen contains the
following sections:

Populated by System or Approver

Financial Information Form Details System Populated
Legal Business Information for Payee Group System Populated
Billing Address System Populated
Financial Institution System Populated
Payee Group Contact Information System Populated
Authorization Approver Populated

The system populated sections are populated with
information previously provided by the FIF Submitter.
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Create FIF
FIF Approver Screen (Continued)

Approve Financial Infermation Form

= BE wE B ERETEE ) BT £ 8 raews Seg

EERE v T PTRADS] SIS P 1 e lrbE Dl BESw T SOy Al TN SIS O B PAOE. Ju CBA BENES
RTIARE Wl AIOTE T T o DGR § T PO PGSBS T EE A PN TR RNRI HCUGS W IR0 P

Fnasciai irdormation Foem Detads
Fapse Gevun ke IR Company g

By Qepug i AEEBSSS
Bprrmace fusa Beadang dpprgam

oo The FIF Details, Payee Group
S Legal Business Information,
Py ot S e Billing Address, Financial
b i Institution and Payee Group
e > Contact Information sections
are populated with information
TTTIT. SR provided by the Submitter.
e The Approver reviews and
A s approves this information.

Rl e T P ——
g ey G
Tiow of Aot Cleking
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Create FIF

Finungial infomation Authorizatien Agresment:

gty BohemE e Canmeior decices dalspoE (TRAE W mine e s R D oo e 11 COFN part 2159
o1 el mhalwnh Sy Sl o e b T ' e b B pscord ikl ;e | ey i oorer B
TR RN,  Nl BT WD R BT R T RS W TR O
Zall =y pERgT rm g W3 AT P n Chill demgrwes conieaer Sl mm oG L cEsipTEEC
St o DUE insrelin

T S B T P The Approver enters his or

ead B saEEh rETEoE o puincdnn B eved g & paymerie b T Sowg e md papm

"I Bl ] BATRAS BORE SRR MR RlE COoRDat o STl OF DRE LES| Bt RETE OF Tl R RS E TR her Name’ Title’ Telephone

T R FRET SRECOE (O DETRE BT IR VRS DU 3 R G RT MEHEGOR BESE N9 SERTE DM B

ool e Number and Email.

Hr BT o B R N PTG W T NN S O R N N LR e e e Sl vl
rrorved arer fofcedion om o of B ermvinefon B Be e e e e ok DA e e Braecel Folalon

B FEdsT BiE OO N D L SR T DR W S R (R DD WP F P ST RO BT Y e
Eicaman g b e e e G rateg gy PR 01 AN DG D rk B O I BITILGSY SRR P

B e e A e o If the FIF is approved, the
P e i Commey s s Approver enters an

: electronic signature and the
- e — date the FIF was approved

in MM-DD-YYYY format.

rRiganurs et T TH

L e
R sk A e el o Sl PR " s The Approver can choose
— E— —> to Cancel, Disapprove or

Approve the FIF.
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Modify FIF
FIF Submitter

FIF Submitters can view the details and status of existing FIFs. To view these
details, the Submitter selects “Show Forms” on the Financial Information

Forms screen in the Financial Management Module. The Submitter clicks

“Show Forms” to view
a list of Payee Groups
associated with the

Financial Information Form Summary

Sadact & TR and s goien “Shony Frnanoael koo Fommy”™ 50 wew Fnancial isformabon Forma. Sorl Peyess 1D o el o

o 8 pyes growg displayed TIN.
e — P FIFs are assigned one
TIN 111111137 - FM Company137 of four statuses:
Payee Growp Mame, Payes |0, - Submissicn Effectin Dote, | Submisascn Sistuy  Crbabed by Approved by Agtion Pending SmeiSSion,
- ' : ' : Pending Approval,
Flall Cosrmpary 157 BET 4N Pty Sk 56 i,
Approved or
Farpiall oot 1 AET RO OFizZoTe ADpraEs ACCHFIMIYT ACCHFMIRZE  Wies .
SFFETEST  @FFETEST ¢ Disapproved.
SO el
Pyt Groug AT 2 Dissgproved  ACCHEMIIT Yot The Submitter can
@FFETEST Ed . .
oo j—> View, Edit or Delete

a FIF

49 HTTPS://WWW.REGTAP.INFO



http://www.regtap.info/

FIF Verification

« CMS verifies the banking information submitted on the FIF.

o Ifthe FIF is rejected, CMS will notify the proper contact
identified on the FIF. For example:

Payee Group Issuers not assigned to a Payee Group
FIF Contact CMS is unable to verify submitted banking information

Financial Authority CMS requires further information related to payment

If the banking information cannot be verified and is not corrected or
responded to in atimely manner, the Issuer is at risk for not being paid.
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FIF Verification (Continued)

Each new Payee Group must request that their
Identified Financial Institution submit a Bank
Verification Letter directly to CMS by May 4, 2015.

0

The BVL must be on official bank letterhead and contain the
following information:

* Issuer name on the account

« Bank account type (checking/savings)

» Electronic routing transit number

e Bank account number

* Authorized bank officer’'s name, signature and contact information
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Submission of Bank Verification Letters

Financial Institutions should
submit the BVL directly to CMS
by facsimile to 301-492-4746.
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Updates to Banking and Billing
Information

e [ssuers will be unable to access the Financial
Management Application in HIOS April 5% thru
April 20,

* |Issuers and CMS access to the Financial
Management Application will be limited each
month so that potential updates to vendor records
will not change data incorporated in the monthly
payment file as it transmits through the CMS
accounting system.
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Contacting CMS

e 3Rs Issuers may send technical questions to
the Exchange Operations Support Center
(XOSC) Help Desk at:

o Call: (855) 267-1515
oEmail: CMS FEPS@cms.hhs.gov

* 3Rs Issuers may send non-technical questions
to: Vendor Management@cms.hhs.gov

@Ksn 54 HTTPS://WWW.REGTAP.INFO



http://www.regtap.info/
mailto:CMS_FEPS@cms.hhs.gov
mailto:Vendor_Management@cms.hhs.gov

To submit questions by phone:
e dial ‘14’ on your phone’s keypad
« dial ‘13’ to withdraw your question

To submit questions by webinar:

e type your question in the text box under the
'‘Q&A' tab
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Resources: Obtaining Correct TIN and
LBN Information

Organizations can obtain accurate TIN and
LBN information through the IRS:

e Contact the IRS Business & Specialty Tax
Line at (800) 829-4933

 Visit the IRS website at the following link:
http://www.Irs.gov/localcontacts/index.html
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Resources: Correcting TIN and LBN

Data in HIOS

The Company Administrator can
edit the TIN and LBN in HIOS
and should contact the IT
Services Help desk.

Call: 1-800-562-1963, Option 6
Email: CMS FEPS@cms.hhs.gov 3
— @ J ,Edit the TIN

25 ¢ and/or LBN
ompare .
the TINand N HIOS

LBN in HIOS
| Fo the |
Blognio - fomaton
when the
IRS issued

_ / the TIN
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Inquiry Tracking and Management
SYSICIuRULS)

Stakeholders can submit inquiries to ITMS at
https://www.REGTAP.info

REGHPZY=

My Dashboard

Select “Submit
an Inquiry” from
My Dashboard.

Ay [mwtdwnard  Tradreng Svests  dngesvy Tracking Lilvery FAds Contect b Adowl BEGTAF  Leg et
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FAQ Database on REGTAP

My Dashboard

|\

Library

ia i

FAQ Database is available at
https://www.regtap.info/

CENTERS FOR MEDICARE & MEDICAID SERVICES

The FAQ Database allows users to

~o7 search FAQs by FAQ ID,
M Keyword/Phrase, Program Area,
Contact Us Primary and Secondary Categories,

and Publish Date.

FAQID Enter numeric FAQ ID onl
y

Keyword/Phrase | |

Program Area

Select All

Agent Broker

Distributed Data Collection for Rl and RA/Edge Server
Enrollment and Eligibility

Event Registration and Logistics

Primary Category
Secondary Category

Publish Date
Start Date End Date
——1

-—
| 22
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Closing Remarks

Today, CMS covered:
o (Getting Started
e Submitting Banking and Financial Information to CMS
« Contact CMS for 3Rs and IT technical assistance

Respond in atimely fashion to CMS Vendor Management Team regarding
updates to banking information in order to avoid late payments.
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