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2019 Reinstatements After BAR

« CMS has identified consumers whose 2019 health plan enrollments were reinstated
through Reconciliation or disputes after BAR ended but who are not enrolled in a 2020
health plan.

— CMS is tagging the consumer’s Marketplace account with an SEP to allow them to
enroll in 2020 coverage. Enrollees who want to access the SEP must contact the
FFM Call Center.

* Issuers with enrollees who enroll under the SEP will get an 834 transaction
with a prospective date (and potentially a HICS case to make it retroactive to
January 1, 2020, at enrollee’s option).

— Issuers were sent an EFT file of those who are impacted on Monday, January 27,
along with an email communication including the filename.

* The EFT file included policies reinstated both through Reconciliation and
disputes.

 The EFT file was transmitted using the IOUTRC function code.

— Issuers are encouraged to complete outreach and notify the consumers on the
IOUTRC file that they may contact the FFM Call Center to enroll in a 2020 plan.
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