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The Enrollee/Assister Experience  

• Consumers who are determined eligible to enroll in coverage through the 
Federally-facilitated Marketplace (“Marketplace”) are prompted to complete a 
series of ordered tasks (“Enroll To-Do List”) to complete enrollment 

• Every consumer sees the option to enroll in a Stand-alone Dental Plan (SADP) 

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW:  This information has not been publicly disclosed and may be privileged and confidential.  It is for 
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information.  Unauthorized disclosure may result in 
prosecution to the full extent of the law. 
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 The Enrollee/Assister Experience 

• Every consumer is offered the opportunity to purchase SADP after completing QHP selection 
• Consumers who choose to set up dental plan preferences are asked if they want an SADP 
• Consumers are reminded of what, if any, dental coverage is included in their Qualified Health 

Plan (QHP)  
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 The Enrollee/Assister Experience 

• The Review & Confirm Task is the final step of the enrollment process 
• An Enrollee/Assister should always check to verify that all desired plans 

(QHP and SADP) are listed (even for reports of life changes) on the 
“Confirm your plan choices” page 
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 The Enrollee/Assister Experience  
Re-select all plans when reporting a change 

When an enrollee uses his or her Marketplace Account to report a life change AND 
is determined eligible for a Special Enrollment Period (SEP), the Enroll To-Do List is 
reset, requiring the enrollee to reselect each plan  
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 The Enrollee/Assister Experience  
Plans are pre-selected when changing plans 

When an enrollee uses his or her Marketplace Account to “change plans” the To 
Do List has current plans pre-selected 
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 The Enrollee/Assister Experience  
2016 Open Enrollment for Returning Enrollees 

11/1/15 – 12/15/15  12/16/15 – 1/30/16 

Enrollees actively returning to HealthCare.gov must 
reselect all plans to maintain coverage 

After 12/15/15, enrollees who have been auto-
reenrolled  can use “change plans” to have plans 
pre-selected (if they have no life changes to report) 

Remember: All eligible 2015 enrollees will be auto-reenrolled in both QHP and 
SADP coverage 
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The Enrollee/Assister Experience  
Tips to Maintaining Enrollment 

• From November 1 – December 15, 2015, 2015 enrollees 
actively reenrolling in 2016 Marketplace coverage must 
reselect all plans to maintain coverage in 2016 
– There is no consumer flow option where plans are pre-selected 

until December 16, 2015 
• SADP issuers who learn that an SADP enrollee 

inadvertently terminated SADP coverage because the 
enrollee did not reselect all plans should advise the 
enrollee to return to the Marketplace to select the SADP 
while their enrollment period is still open 

• To facilitate “binder payment,” SADP issuers should 
consider offering guaranteed rates on the Marketplace 
and online payment 
– Payment Redirect is only offered to SADP issuers who guarantee 

rates 




