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The Enrollee/Assister Experience

e Consumers who are determined eligible to enroll in coverage through the
Federally-facilitated Marketplace (“Marketplace”) are prompted to complete a
series of ordered tasks (“Enroll To-Do List”) to complete enroliment

e Every consumer sees the option to enroll in a Stand-alone Dental Plan (SADP)

You're eligible for a Special Enrollment Period (SEP). You need to complete the tasks below before your SEP ends.
You can find your SEP dates in your "Eligibility Results.”

Complete each unlocked task below. You may need to update your tax credit usage, and you need to either enro
your current plan or choose a new one. | you want to keep the plan you have now, you can select "y Plans &
Programs" to get the name and plan ID. Once you've finished, select "Review & Confirm.

in

you recened a notice for a hardship exemption that may qualify you for Catastrophic coverage, please report this exemption{s)
efore you continue. This allows you to shop for Catastrophic health plans for the people who qualify.

hGDSing a Health " Answer guestions about your household.
lan

" Select a health insurance plan 1 (SUSAN)

Set up your dental plan 7]
preferences [(optional)

Explain this task

Review and confirmm your € Eepiain this sk
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o e, PrOSecution to the full extent of the law.

OFFICE OF INFORMATION SERVICES



The Enrollee/Assister Experience

e Every consumer is offered the opportunity to purchase SADP after completing QHP selection
e Consumers who choose to set up dental plan preferences are asked if they want an SADP

e Consumers are reminded of what, if any, dental coverage is included in their Qualified Health
Plan (QHP)

Are you interested in separate dental coverage?
Some plans may include dental coverage, but you could also enroll in a separate,
stand-alone dental plan.

Would you like a separate dental plan? Check the box next the names of the
people you want to have a separate dental plan.

SUSAM GRIFFITH Child-only dental included in health plan

NO, | DON'T WANT A SEPARATE YES, | WANT A SEPARATE
DEMTAL PLAN DENTAL PLAN

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M s internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
commnamcs  Prosecution to the full extent of the law.
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The Enrollee/Assister Experience

e The Review & Confirm Task is the final step of the enrollment process

* An Enrollee/Assister should always check to verify that all desired plans
(QHP and SADP) are listed (even for reports of life changes) on the
“Confirm your plan choices” page

ked task below. You may need to update your tax credit usage, and you need to either enroll in . .
choose a new one. If you want to keep the plan you have now, you can select "My Plans & Confirm your plan choices
name and plan ID. Once you've finished, select "Review & Confirm.
You must confirm your plan choices below in order to enroll.

Health Savings Blue
‘or a hardship exemption that may qualify you for Catastrophic coverage, please report this exemption(s} £FU 6oUU Rewards Health pian monthly premium  $560,94
is allows you to shop for Catastrophic health plans for the people who qualify. Plan ID:

: 76168 DEQ420001
Health plan for
SUSAMN GRIFFITH

CHAMNGE SELECTION
Ith Answer questions about your household. Estimated effective date

06/01/2015

Select a health insurance plan 1 (SUSAN)

) Select Plan
Set up your dental plan preferences (optional) Dental Plan Monthly Premium ~ $23 97
Plan ID: 67775DEDD10002 -

Dental plan for
Select a dental insurance plan 1 (SUSAN) (optional) SUSAN GRIFFITH CHANGE SELECTION

Estimated effective date

06/01/2015

Review and confirm your © Exolsin this tesk
coverage

Is someone helping you select & plan and enroll?

Total $584.91
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The Enrollee/Assister Experience
Re-select all plans when reporting a change

When an enrollee uses his or her Marketplace Account to report a life change AND
is determined eligible for a Special Enroliment Period (SEP), the Enroll To-Do List is
reset, requiring the enrollee to reselect each plan

Enroll To-Do List

You're not enrolled yet.

You must complete each step in order to enroll. Work at your own pace. You can come back to complete these tasks later.

You're eligible for a Special Enrollment Period (SEP). You need to complete the tasks below before your SEP ends.
You can find your SEF dates in your "Eligibility Results.”

Complete each unlocked task below. You may need to update your tax credit usage, and you need to either enroll in
your current plan or choose a new one. If you want to keep the plan you have now, you can select "My Plans &
Programs" to get the name and plan ID. Once you've finished, select "Review & Confirm.

If you received a notice for a hardship exemption that may qualify you for Catastrophic coverage, please report this exemption(s)
before you continue. This allows you to shop for Catastrophic health plans for the people who qualify.

Choosing a Health Answer questions about your
Plan household.

9 Explain this task

9’ Explain this task

is for
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The Enrollee/Assister Experience
Plans are pre-selected when changing plans

When an enrollee uses his or her Marketplace Account to “change plans” the To
Do List has current plans pre-selected

rli_lEl OIS L "5':'. LT 11gannieT anies '_llCIIII_p'. LN [ = _'llLll.I W TN W, STICLL MTVIEYY O P Hmnine

ou received a notice for a hardship exemption that may qualify you for Catastrophic coverage, please report this exemption|(s)
ore you continue. This allows you to shop for Catastrophic health plans for the people who qualify.

hoosing a Health Answer questions about your household.

Select a health insurance plan 1 [SUSAN)

Set up your dental plan preferences (optional)

Select a dental insurance plan 1 (SUSAN) (optional)

) Exmlain this ta
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The Enrollee/Assister Experience
2016 Open Enroliment for Returnin_g Enrollees

11/1/15-12/15/15 12/16/15-1/30/16

Enrollees actively returning to HealthCare.gov must | After 12/15/15, enrollees who have been auto-
reselect all plans to maintain coverage reenrolled can use “change plans” to have plans
pre-selected (if they have no life changes to report)

Enroll To-Do List

You're not enrolled yet.

You must complete each step in order to enroll. Work at your own pace. You tan come back to complete these tasks later.

v AR QUESTIONS ASOUL yOUr househaid,

You're eligible for a Special Enroliment Period (SEP). You need to complete the tasks below before your SEP ends. f m ﬂ rt-a]‘l Ll'f_'ﬂ.'m ﬂl’l 1 |_".|.|‘_'-ul|.|'f|

You can find your SEP dates in your "Eligibility Results."

Complete each unlocked task below. You may need to update your tax credit usage, and you need to either enroll in
your current plan or choose a new one. If you want to keep the plan you have now, you can select "My Plans &

Programs" to get the name and plan ID. Once you've finished, select "Review & Confirm. f Eﬁ mlfm m.ll-l Fh“ |:|'l.'fl:1't|'dl:i {wﬂ

If you received a notice for a hardship exemption that may qualify you for Catastrophic coverage, please report this exemption(s)
before you continue. This allows you to shop for Catastrophic health plans for the people who qualify.

v Selectadental insurance plan 1 {SUSAN) foptional

Choosing a Health Answer questions about your

| Q) xplin ehis sk
Plan househald

10 Explsin this sk

Remember: All eligible 2015 enrollees will be auto-reenrolled in both QHP and
SADP coverage
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The Enrollee/Assister Experience
Tips to Maintaining Enrollment

From November 1 — December 15, 2015, 2015 enrollees
actively reenrolling in 2016 Marketplace coverage must
reselect all plans to maintain coverage in 2016

— There is no consumer flow option where plans are pre-selected
until December 16, 2015

SADP issuers who learn that an SADP enrollee

inadvertently terminated SADP coverage because the

enrollee did not reselect all plans should advise the

enrollee to return to the Marketplace to select the SADP

while their enrollment period is still open

e To facilitate “binder payment,” SADP issuers should

consider offering guaranteed rates on the Marketplace
and online payment

— Payment Redirect is only offered to SADP issuers who guarantee
rates
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