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500.300588 Error: Background and Resolution 

• The 500.300588 error is a general validation error that blocks
enrollment
– In many cases, consumers were attempting to update their application (e.g.,

income update) but were unable to continue to enrollment
• One root cause, which was a back-end advance payments of the

premium tax credit (APTC) calculation error, was fixed on May 27,
2015 

• Another root cause, which is a back-end difference in age-rating rules,
is expected to be fixed on July 10, 2015

• Consumers who experienced this issue may be entitled to a
retroactive effective date based on the date that they attempted to
update their application and enroll

• Issuers who receive Health Insurance Casework System (HICS) cases
instructing the issuer to provide a retroactive effective enrollment or
termination date because the consumer received the 500.300588
error should provide the retroactive date
– Report the correct date in reconciliation
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