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2016 Open Enrollment Experience 

• Key improvements 
– Automatic redeterminations and renewals 

• Recalculating eligibility, including level of advance payments of the 
premium tax credit (APTC) and cost-sharing reductions (CSR) 

• Batch auto re-enrollments (BAR) run and earlier delivery behind the 
scenes (including for $0 APTC) 

• Most “switchers” communicated via cancellation 834 
• APTC/CSR will be removed for people who received APTC in 2014 but 

did not reconcile during 2014 tax filing (“failure to reconcile”) 
– Decision support tools for provider directory, formularies, and 

total out-of-pocket costs 
– Direct enrollment for more scenarios 

[Note: this deck covers functionality and processes specific to open enrollment 
and does not encompass the 3Rs programs or policy-level payment work.] 
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Batch Auto Re-enrollment 
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Draft Auto-Reenrollment Files and Delivery 
Dates 
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Auto Re-enrollment Issuer Communication 

• Renewal Notice (pre-OE): If 2016 eligibility from FFM is not
yet available, use 2015 APTC as an estimate and communicate
to consumers that it will change; plan change descriptions
presume 2015 CSR; issuers have flexibility in communicating
to consumers that APTC/CSR is an estimate using same
renewal template as last year.

• Second Notice/January bill (December): Will contain updated
APTC applied to premium and summary of benefits and
coverage (SBC) information based on updated CSR.

• Consumer Communications During OE: Issuers should always
direct consumers to update income at the Marketplace for
2016 coverage during OE to improve accuracy of 2016 APTC
and avoid issues later on.
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2016 OE Transaction Summary 
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