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Enhanced Direct Enrollment (EDE): 
Lessons Learned from Issuers

April 21, 2020

This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.

The information provided in this presentation is not intended to take the place of the statutes, regulations, and formal policy guidance that it is based upon. This presentation 
summarizes current policy and operations as of the date it was shared. Links to certain source documents may have been provided for your reference. We encourage persons 
attending the presentation to refer to the applicable statutes, regulations, and other guidance for complete and current information.
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EDE: A Quick Recap on Our Journey So Far
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4 Key Reminders for Issuers Who Want to Participate 
in EDE as an "Upstream EDE Entity"
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The Panel: Let’s Hear from the Issuers Who 
Participated in EDE Last OE!

Status of EDE Partners
• EDE Primary Partners: As of April 2020, CMS has approved six (6) primary 

EDE partners, including web-brokers and QHP issuers who are currently live and in production. 
They are:

• The full list of all EDE Entities, including Upstream Entities, is available via the link below and will 
be updated periodically as CMS approves partners on a rolling basis throughout 2020: 
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/EDE-
ApprovedPartners

• Upstream EDE Entity Issuer Panelists: Each of the issuers on today’s panel participated as an 
“Upstream Entity” during last year’s Open Enrollment and has offered to share their lessons 
learned and observations in participating in the program. 
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Questions?

• To Submit or Withdraw Questions by Phone:

‒ If you are listening through your computer speakers and want to submit a question by 
phone, dial 1-866-391-5945 and enter your unique six-digit PIN, then dial “star(*) 
pound(#)” on your phone’s keypad.

‒ If you are already dialed in by phone and want to submit a question, then dial “star(*) 
pound(#)” on your phone’s keypad.

‒ If you would like to withdraw a question and you are dialed in by phone, then dial 
“star(*) pound(#)” on your phone’s keypad.

• To submit questions by webinar:

‒ Type your question in the text box under the “Q&A” tab and click “Send.” 
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