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Resources  
The following EDGE Server Status resources are available for review or download: 

• EDGE Server Status Web Form: 
https://acapaymentoperations.secure.force.com/EDGEServerStatus 

• EDGE Server Contact Database: 
https://acapaymentoperations.secure.force.com/EdgeContactDatabase 

• EDGE Server Status webinar training materials in the REGTAP Library in the “Distributed 
Data Collection for RI and RA/Edge Server” Program Area: https://www.regtap.info  

1.  Introduction 
Issuers are required, each benefit year, to report the status of their EDGE server or provide an 
explanation regarding why data will not be submitted for the identified HIOS ID(s) by market. 
The EDGE Server Status web form allows issuers to report the status of their company’s EDGE 
server participation in the risk adjustment program for the 2017 benefit year. The web form 
also allows issuers to report new HIOS ID(s) that are subject to the HHS-operated risk 
adjustment program.  

The EDGE Server Status web form link will be emailed to company CEO Designates and 
Alternate CEO Designates. If your company’s CEO Designate or Alternate CEO Designate has 
changed, you must update the contact information in the EDGE Server Contact Database web 
form.  

This document is a step-by-step guide to log in, complete, and submit the EDGE Server Status 
web form for the 2017 benefit year.  

Note: The web form is optimized for use with Google Chrome™ or Firefox®. 
Some form features, such as error messaging, may not function properly in 
Internet Explorer®. 

  

https://acapaymentoperations.secure.force.com/EDGEServerStatus
https://acapaymentoperations.secure.force.com/EdgeContactDatabase
https://www.regtap.info/
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1.1. Submission Windows 
There are three (3) EDGE server status submission windows for the 2017 Benefit 
Year, as outlined in Table 1.  

Table 1: EDGE Server Status Web Form Submission Windows 

Submission 
Window Purpose Submission Dates Reference 

1 Submit 2017 EDGE 
server status 

August 14, 2017 – August 25, 2017 Section 2 

2 Update 2017 EDGE 
server status 

December 19, 2017 – January 3, 2018 Section 3 

3 Final 2017 EDGE server 
status – submit Risk 
Adjustment Default 
Charge (RADC) 
information 

March 1, 2018 – April 13, 2018  Section 4 

2. Submission Window 1 
Submission Window 1 is open August 14, 2017 – August 25, 2017 at 11:59 p.m. Eastern Time 
(ET). During this submission window, all issuers are required to report the status of their EDGE 
server or provide an explanation regarding why data will not be submitted for the identified 
HIOS ID(s) by market.  

2.1. Welcome Page  
Upon selecting the web form link in the invitation email, you are directed to the 
Welcome page, as shown in Figure 1. Refer to Table 2 to determine how to proceed 
in the web form.  

Table 2: Log In Selection 

If Then 

You have an EDGE Server Contact Database 
Access Code,  

Proceed to Section 2.1.1 to log in with the 
Access Code. 

You have not created an EDGE Server Contact 
Database Access Code OR you need to reset 
your Access Code,  

Select the EDGE Server Contact Database 
Web Form link to create or reset your Access 
Code. 
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If Then 

You have forgotten your EDGE Server Contact 
Database Access Code,  

Select the Forgot Access Code link to reset 
your Access Code.  

Figure 1: Welcome Page 

 

2.1.1. Log In With Access Code 
Follow the steps below to log in to the web form using your EDGE Server 
Database Access Code, as shown in Figure 2.  

1. Enter the CEO Designate or Alternate CEO Designate email address in the 
Login ID field. 
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2. Enter the EDGE Server Contact Database Access Code for your company 
in the Access Code field.  

3. Select the Log In button. You will be directed to the Contact Information 
page of the web form.  

Figure 2: Log In with Access Code 

 

2.2. Contact Information Page 
The Contact Information page collects Alternate Contact information, as shown in Figure 3. The 
Submitter contact information is pulled from the EDGE Server Contact Database and will be 
displayed with the Alternate Contact on the Summary page.   

1. Enter the Alternate Contact Information: 

• First Name 
• Last Name 
• Email Address 
• Job Title 
• Phone Number 
• Phone Extension (optional) 

 Note: The Alternate Contact and Submitter Contact information must be 
different.  

2. Select the Continue button. You will be directed to the Third Party 
Administrator page.  
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Figure 3: Contact Information Page 

 

2.3. Third Party Administrator Page 
Complete the Third Party Administrator page by answering the question, “Is your 
company working with a Third Party Administrator (TPA) or other third party to 
support EDGE server operations?”, as shown in Figure 4.  

1. Select Yes or No to the question, “Is your company working with a Third Party 
Administrator (TPA) or other third party to support EDGE server operations?”  

Table 3: Third Party Administrator Decision Table 

If Then 

Yes is selected in Step 1, Continue to Step 2. 

No is selected in Step 1, Continue to Step 5.  

2. Enter the TPA name. 

3. Answer the question, “How does your TPA or other third party support your 
EDGE server operations? (Select all that apply.) 



EDGE Server Status Web Form Guide 

6 

• Provides hosting support
• Uploads data to EDGE server
• Creates XML for data upload

4. Enter TPA Point of Contact Information:

• First Name
• Last Name
• Email Address
• Job Title
• Phone Number
• Phone Extension (optional)

5. Select the Continue button.

Figure 4: Third Party Administrator Page 
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2.3.1. Additional TPA Page 
The Additional TPA page allows for the entry of additional TPAs or other third 
party vendors with whom your company is working to support EDGE server 
operations (see Figure 5). This page only opens after entering TPA information 
on the Third Party Administrator page.  

1. Select Yes or No to the question, “Are you working with any additional 
TPAs?”

2. Select the Continue button. See Table 4 for navigation from the 
Additional TPA page. 

Table 4: Navigation from the Additional TPA Page 

If Then 

Yes is selected in Step 1, You will be directed to the Third Party Administrator page 
(see Section 2.3). 

No is selected in Step 1, You will be directed to the 2017 EDGE Markets page (see 
Section 2.4).  

Figure 5: Additional TPA Page 
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2.4. 2017 EDGE Markets Page 
The 2017 EDGE Markets page lists the HIOS ID(s) associated with your company’s CEO 
Designate in a table, as shown in Figure 6.  

1. For each HIOS ID listed, select the market(s) for which ACA-compliant plans
are being offered and/or providing coverage for the 2017 Benefit Year. At
least one (1) market must be selected for each HIOS ID.

Select the Apply to All button to populate the entire column if a plan offered
and/or providing coverage in that market is applicable to all HIOS IDs in that
column.

2. Select the Continue button. You will be directed to the 2017 EDGE Server
Status page.

 Note: The option to include an additional HIOS ID is available from the 
Add HIOS ID page, see Section 2.5.1. 

Figure 6: 2017 EDGE Markets Page 
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2.5. 2017 EDGE Server Status Page 
The HIOS ID(s) associated with your company’s CEO Designate are listed in the EDGE 
Server Status table, as shown in Figure 7. Identify the EDGE server status for each 
HIOS ID and associated market in the table. You will have the opportunity to add an 
additional HIOS ID from the Add HIOS ID page of the web form.  

1. Select a response to the question, “Did you sell or have enrollment in ACA-
compliant plans; and therefore, will you have EDGE data to submit for 2017?”
See Table 5 for response options for the EDGE Server Status table.

Table 5: EDGE Server Status Table Response and Reason Selections 

Response Options Reason Options 

Yes, I intend to submit EDGE data and 
have more than 500 billable member 
months.  

N/A 

Yes, I intend to submit EDGE data and 
have 500 or fewer billable member 
months. 

N/A 

No, I do not intend to submit EDGE 
data. 

Requires selection of a Reason: 

• Has, or will have, 500 or fewer billable
member months statewide in 2017 and will
be assessed a lower RADC

• Has, or will have, more than 500 billable
member months and will be assessed a
RADC

• Offers only grandfathered, transitional, or
large group plans in 2017

• Offers only standalone dental in 2017

• Has no 2017 enrollment in any of its plans
that are subject to the risk adjustment
program

 Note: Inclusion of comments is optional for all response and reason 
selections.  

2. Select the Continue button.
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Figure 7: 2017 EDGE Server Status Page 

 

2.5.1.  Add HIOS ID Page 
The Add HIOS ID page (see Figure 8) allows for entry of an additional HIOS ID not 
included in the EDGE Server Status table on the 2017 EDGE Server Status page of 
the web form.  

1. Select Yes or No to the question, “Is there an additional HIOS ID 
associated with this CEO Designate for which you will have EDGE data for 
the 2017 benefit year?” 

2. Select the Continue button. See Table 6 for navigation from the Add HIOS 
ID page. 
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Table 6: Navigation from the HIOS ID Page 

If Then 

Yes is selected in Step 1, You will be directed to the Additional HIOS ID page (see 
Section 2.6).  

No is selected in Step 1, You will be directed to the Summary page (see Section 
2.7).  

Figure 8: Add HIOS ID Page 

 

2.6. Additional HIOS ID Page 
The Additional HIOS ID page (see Figure 9) only opens if the option to enter an 
additional HIOS ID was selected on the Add HIOS ID page. 

1. Enter all required company level HIOS ID information: 

• HIOS ID 
• Legal Business Name 
• State (select from the list) 
• Market (select all that apply) 
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Figure 9: Additional HIOS ID Company Level Information 

 

2. Select the Create Table button to populate the table.  

Note: This action creates a new row in the Additional HIOS ID table. If an 
error is discovered after the table is created, select the Reset Table button to 
edit HIOS ID, Legal Business Name, State, or Market, then select the Create 
Table button, and proceed to Step 3.  

Figure 10: Additional HIOS ID Table 

 



EDGE Server Status Web Form Guide 

13 

3. Within the Additional HIOS ID table (see Figure 10), select an answer to the
question, “Did you sell or have enrollment in ACA-compliant plans; and
therefore, will you have EDGE data to submit for 2017?” See Table 7 for
response and reason options.

Table 7: Response and Reason Options 

Response Options Reason Options 

Yes, I intend to submit EDGE data and have 
more than 500 billable member months.  

N/A 

Yes, I intend to submit EDGE data and have 
500 or fewer billable member months. 

N/A 

No, I do not intend to submit EDGE data. Requires selection of a Reason: 

• Has, or will have, 500 or fewer billable
member months statewide in 2017
and will be assessed a lower RADC

• Has, or will have, more than 500
billable member months and will be
assessed a RADC

• Offers only grandfathered,
transitional, or large group plans in
2017

• Offers only standalone dental in 2017

• Has no 2017 enrollment in any of its
plans that are subject to the risk
adjustment program

 Note: Inclusion of comments is optional for all response and reason 
selections. 

4. Select the Continue button.

The web form returns to the Add HIOS ID page. Select Yes or No to the question, “Is there an 
additional HIOS ID associated with this CEO Designate for which you will have EDGE data for the 
2017 benefit year?” See Table 8 for navigation from this page.
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Table 8: Navigation from the Additional HIOS ID Page 

If Then 

Yes is selected in Step 5, You will be directed to the Additional HIOS ID page (see 
Section 2.6). 

No is selected in Step 5, You will be directed to the Summary page (see Section 
2.7). 

2.7. Summary Page 
Review the Summary page in its entirety. The option to edit the TPA Information, 
2017 EDGE Server Status, Additional HIOS ID(s), and Contact Information sections is 
available (see Figure 11).  

1. Review the content of the TPA Information table (if applicable). To view, edit,
or delete TPA Information, select the View, Edit, or Delete Action link next to
the TPA. To add a TPA, select the Add TPA link.

Figure 11: Summary Page TPA Information Table 

2. Review the 2017 EDGE Server Status table (see Figure 12) for accuracy. To edit
this table, select the Edit link.
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Figure 12: Summary Page 2017 EDGE Server Status Table  

 

3. Review the Additional HIOS ID(s) table (see Figure 13) (if applicable) for 
accuracy. To edit or delete an added HIOS ID, select the Edit or Delete Action 
link next to the HIOS ID. To add a HIOS ID, select the Add link.  

Figure 13: Summary Page Additional HIOS ID(s) Table 

 

4. Review the Contact Information section (see Figure 14) for accuracy. Select 
the Edit Contact Information button to edit the Alternate Contact 
Information. If the Submitter Contact Information is incorrect, you must exit 
the web form and make updates in the EDGE Server Contact Database.  
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Figure 14: Summary Page Contact Information Section 

 

5. Select the Continue button. You will be directed to the Attestation page.  

2.8. Attestation Page 
Prior to completing the 2017 EDGE Server Status process, an individual with the 
authority to legally and financially bind the company must attest to the information 
submitted in the web form.  

 Note: The individual providing the attestation must be someone with the 
authority to legally and financially bind the company. This person is not 
required to be the Submitter, Alternate Contact, or CEO. This individual does 
not have to personally complete these steps. 

1. Thoroughly review the Attestation instructions and statement (see Figure 
15).  
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2. Select the check box next to the Attestation statement to indicate 
agreement.  

3. Complete the Attester Details section with the following information: 

• First Name 
• Last Name 
• Email Address 
• Job Title 
• Phone Number 
• Phone Extension (optional) 

4. Select the Submit button. You will be directed to the Confirmation page.  

Figure 15: Attestation Page 

 



EDGE Server Status Web Form Guide 
 

18 

 

2.9. Confirmation Page 
An acknowledgement email will be sent to the email addresses provided (see Figure 
16). Please save and print the PDF of the Confirmation for your records.  

1. Select the PDF button to save/print the Confirmation for your records.  

2. Once the Confirmation is saved and/or printed, select the Exit button to exit 
the web form.  

Figure 16: Confirmation Page 
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3. Submission Window 2 
Submission Window 2 is open December 19, 2017 – January 3, 2018 at 11:59 p.m. ET. During 
this submission window, issuers are allowed to make updates to the EDGE server status 
information provided during Submission Window 1. Issuers will receive an invitation email with 
a link to the EDGE Server Status Web Form accessible during Submission Window 2.  

Note: If you do not need to make updates to the EDGE server status 
information provided during Submission Window 1, you do not need to take 
any action during Submission Window 2.  

3.1. Welcome Page 
Upon selecting the web form link in the invitation email for Submission Window 2, 
you are directed to the Welcome page, as shown in Figure 17. Refer to Table 9 to 
determine how to proceed in the web form.  

Table 9: Log In Selection 

If Then 

You have an EDGE Server Contact Database 
Access Code,  

Proceed to Section 3.1.1 to log in with the 
Access Code. 

You have not created an EDGE Server 
Contact Database Access Code OR you need 
to reset your Access Code,  

Select the EDGE Server Contact Database 
Web Form link to create or reset your Access 
Code. 

You have forgotten your EDGE Server 
Contact Database Access Code,  

Select the Forgot Access Code link to reset 
your Access Code.  
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Figure 17: Welcome Page 

 

3.1.1. Log In With Access Code 
Follow the steps below to log into the web form using your EDGE Server 
Database Access Code, as shown in Figure 18.  

1. Enter the CEO Designate or Alternate CEO Designate email address in the 
Login ID field. 

2. Enter the EDGE Server Contact Database Access Code for your company 
in the Access Code field.  

3. Select the Log In button. You will be directed to the Summary page of the 
web form. 
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Figure 18: Log In with Access Code 

 

3.2. Summary Page 
The information entered in the web form during Submission Window 1 will be 
displayed on the Summary page. The option to edit the TPA Information, 2017 EDGE 
Server Status, Additional HIOS ID(s), and Contact Information sections is available.  

1. Review the content of the TPA Information table (see Figure 19) (if 
applicable). To view, edit, or delete TPA Information, select the View, Edit, or 
Delete Action link next to the TPA. To add a TPA, select the Add TPA link.  

Figure 19: Summary Page TPA Information Table 

 

2. Review the 2017 EDGE Server Status table (see Figure 20) for accuracy. To edit 
this table, select the Edit link.  
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Figure 20: Summary Page 2017 EDGE Server Status Table 

 

3. Review the Additional HIOS ID(s) table (see Figure 21) (if applicable) for 
accuracy. To edit or delete an added HIOS ID, select the Edit or Delete Action 
link next to the HIOS ID. To add a HIOS ID, select the Add link.  

Figure 21: Summary Page Additional HIOS ID(s) Table 

 

4. Review the Contact Information section (see Figure 22) for accuracy. Select 
the Edit Contact Information button to edit the Alternate Contact 
Information. If the Submitter Contact Information is incorrect, you must exit 
the web form and make updates in the EDGE Server Contact Database.  
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Figure 22: Summary Page Contact Information Section 

 

5. Once all updates have been completed, select the Continue button. You will 
be directed to the Attestation page.  

3.3. Attestation Page 
Prior to completing updates to the 2017 EDGE Server Status process, an individual 
with the authority to legally and financially bind the company must attest to the 
updated information in the web form.  

 Note: The individual providing the attestation must be someone with the 
authority to legally and financially bind the company. This person is not 
required to be the Submitter, Alternate Contact, or CEO. This individual does 
not have to personally complete these steps. 
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1. Thoroughly review the Attestation instructions and statement (see Figure 
23).  

2. Select the check box next to the Attestation statement to indicate 
agreement.  

3. Complete the Attester Details section with the following information: 

• First Name 
• Last Name 
• Email Address 
• Job Title 
• Phone Number 
• Phone Extension (optional) 

Figure 23: Attester Details 
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4. Select the Submit button. You will be directed to the Confirmation page.  

3.4. Confirmation Page 
An acknowledgement email will be sent to the addresses provided (see Figure 24). 
Please save and print the PDF of the Confirmation for your records.  

1. Select the PDF button to save/print the Confirmation for your records.  

2. Once the Confirmation is saved and/or printed, select the Exit button to exit 
the web form.  

Figure 24: Confirmation Page 

 

 

  



EDGE Server Status Web Form Guide 
 

26 

 

4. Submission Window 3 
Submission Window 3 is open March 1, 2018 – April 13, 2018 at 11:59 p.m. ET. During this 
submission window, only issuers who elected RADC will be invited to complete the web form to 
enter RADC-specific information.  

4.1. Welcome Page 
Upon selecting the web form link in the invitation email for Submission Window 3, 
you are directed to the Welcome page as shown in Figure 25. Refer to Table 10 to 
determine how to proceed in the web form. 

Table 10: Log In Selection 

If Then 

You have an EDGE Server Contact Database 
Access Code,  

Proceed to Section 4.1.1 to log in with the 
Access Code. 

You have not created an EDGE Server 
Contact Database Access Code OR you need 
to reset your Access Code,  

Select the EDGE Server Contact Database 
Web Form link to create or reset your Access 
Code. 

You have forgotten your EDGE Server 
Contact Database Access Code,  

Select the Forgot Access Code link to reset 
your Access Code.  
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Figure 25: Welcome Page 

 

4.1.1. Log In With Access Code 
Follow the steps below to log into the web form using your EDGE Server 
Database Access Code, as shown in Figure 26.  

1. Enter the CEO Designate or Alternate CEO Designate email address in the 
Login ID field. 

2. Enter the EDGE Server Contact Database Access Code for your company 
in the Access Code field.  

3. Select the Log In button. You will be directed to the Summary page of the 
web form. 
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Figure 26: Log In With Access Code 

 

4.2. Contact Information Page 
The Contact Information page collects Alternate Contact information, as shown in 
Figure 27. The Submitter contact information is pulled from the EDGE Server Contact 
Database and will be displayed with the Alternate Contact on the Summary page.   

1. Enter the Alternate Contact Information: 

• First Name 
• Last Name 
• Email Address 
• Job Title 
• Phone Number 
• Phone Extension (optional) 

 Note: The Alternate Contact and Submitter Contact information must be 
different.  

2. Select the Continue button. You will be directed to the Risk Adjustment 
Default Charge Information page.  
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Figure 27: Contact Information Page 

4.3. Risk Adjustment Default Charge Information Page 
When you indicated your company does not intend to submit EDGE data,  you 
elected to receive the Risk Adjustment Default Charge (RADC) for the HIOS ID(s) and 
markets(s) displayed in the RADC Applicable HIOS ID(s) table.  

1. Enter the Total Number of Applicable Risk Pools for each HIOS ID and
Market in the RADC Applicable HIOS ID(s) table (see Figure 28).
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Figure 28: RADC Applicable HIOS ID(s) 

2. Select the Create Table button to populate the Risk Pool and Billable 
Member Month Information table (see Figure 28).

3. Within the Risk Pool and Billable Member Month Information Table, 
select the Risk Pool from the drop-down menu, if applicable, for each 
HIOS ID and market (see Figure 29). 
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Figure 29: Risk Pool and Billable Member Month Information Table 

 

4. Enter the Rate and Benefits Information System (RBIS) Plan ID for each HIOS 
ID and market (see Figure 29). 

 Note: The RBIS Plan ID is a 14-character alphanumeric code 
formatted as the 5-digit HIOS ID + 2 letter state + 3-digit Product ID + 4-
digit Plan ID. Example: 11111MD1234567  

5. Enter the Billable Member Months for each HIOS ID and market (see Figure 
29).  

6. Select the Continue button. You will be directed to the Summary page.  

4.4. Summary Page 
Review the Summary page in its entirety. The option to edit the RADC Information 
and Contact Information sections is available.  

1. Review the RADC Information section for accuracy. Select the Edit link to 
make updates to this information before submitting.  
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Figure 30: RADC Information Section – Summary Page 

 

2. Review the Contact Information section for accuracy. Select the Edit Contact 
Information button to edit the Alternate Contact Information. If the 
Submitter Contact Information is incorrect, you must exit the web form and 
make updates in the EDGE Server Contact Database.  

Figure 31: Contact Information Section – Summary Page 
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3. Once all updates have been completed, select the Continue button. You will
be directed to the Attestation page.

4.5. Attestation Page 
Prior to completing the RADC updates to the EDGE Server Status web form, an 
individual with the authority to legally and financially bind the company must attest 
to the updated information in the web form.  

 Note: The individual providing the attestation must be someone with the 
authority to legally and financially bind the company. This person is not 
required to be the Submitter, Alternate Contact, or CEO. This individual does 
not have to personally complete these steps.  

1. Thoroughly review the Attestation instructions and statement (see Figure
32).

2. Select the check box next to the Attestation statement to indicate
agreement.

3. Complete the Attester Details section with the following information:

• First Name
• Last Name
• Email Address
• Job Title
• Phone Number
• Phone Extension (optional)

4. Select the Submit button. You will be directed to the Confirmation page.
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Figure 32: Attestation Page 

4.6. Confirmation Page 
An acknowledgement email will be sent to the addresses provided (see Figure 33). 
Please save and print the PDF of the Confirmation for your records. 

1. Select the PDF button to save/print the Confirmation for your records.

2. Once the Confirmation is saved and/or printed, select the Exit button to exit
the web form.
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Figure 33: Confirmation Page 
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