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Disclaimer: This communication was printed, published, or produced and disseminated
at U.S. taxpayer expense. The information provided in this presentation is only
intended to be a general informal summary of technical legal standards. Itis not
intended to take the place of the regulations that itis based on. We encourage
audience members to refer to the applicable regulations for complete and current
information about the requirements that apply to them.




1C834

IC834 — Housekeeping

* The PO-IC834 reporting suite (PO Summary, PO Detailed, and

Reinstatement Detailed) for transactions submitted from 5/19 —
5/25 was sent out yesterday.

If you have any questions about these reports or any other IC834-
related item, please contact Inbound834@bah.com
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IC834
IC834 Processing Overview: Available Update Channels

Time &
Effort
# Fields
Volume
Match
Rigidity

(Inbound 834 (1C834) transactions make basic updatesto the status)
of an enrollment such as effectuation, cancellation, termination, or
reinstatement; require very strict matching and do not have the

@exibility to adjust certain fields such as Benefit Start Date )

Monthly Enroliment Reconciliation has greater flexibility to match
records algorithmically and the capability to update more fields on
each enrollment record

ER&R Contractor Dispute Corrections uses both manual and
automated components and involves direct contact with Issuers;
should be used only when updates cannot be made through 1C834
or Reconciliation
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IC834
IC834 Processing Overview (cont.)

Inbound 834 (IC834) allows Issuers to respond to and provide updatesrelated to
enrollment activityin the Marketplace.

é )
$ 1. 1834/CiC834/M834
Consumer PlanSelection (outbound)
F— > Issuer
< System
\ _J 2.1C834(inbound)

1. The Initial 834 (1834) transaction is the first outbound transaction from the FFM to an Issuer:
— ASCX12 document thatcommunicatesconsumer enrollmentin Marketplace coverage
— Issuers will also receive a CIC834 or M834 transaction (follow up outbound transactions)
fromthe FFM to the Issuerifa policyisupdated orifthereisa changein policy
— Th(lg FFM will also use 1834 transactionsto communicate cancellation or termination of a
policy
2. Inbound 834 (IC834) transactions provide the response to the initial enroliment from the
Marketplace:

— ASCX12 document thatcommunicates policy status and related information from the
issuer system

— Issuersshould use IC834 to report effectuation of the policy once binder payment has
been made or cancellationifthe binder paymentis not made and coverage is cancelled

— Issuerscan later use IC834 to communicate termination of the policy, reinstate a
cancelled policy, or provide maintenance updatesto Issuer-Assigned IDs

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. Itis for
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Recon

Housekeeping: Pre-Audit & Reconciliation

* Prior Plan Years(2014-2019)
— The next set of 1095-A Consumer-Initiated Dispute Update (1095Ax) Files
is scheduled for distribution on Wednesday, June 3™
* PlanYear 2014

— Anincremental 2014 FFM extract is scheduled for Friday, June 12t at 6PM
EDT

— Incremental 2014 Pre-Audit (ISIPA4) Files based upon that extract are
scheduled for delivery to Issuers on Tuesday, June 16t
* PlanYear 2017

— Next month's 2017 FFM extract will be taken on Monday, June 15t at 6PM
EDT

— Comprehensive 2017 Pre-Audit (AUD17) Files based upon that extract are
scheduled for distribution to Issuers on Thursday, June 18t"
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Recon

Housekeeping: Pre-Audit & Reconciliation

 Plan Year 2018
— Next month's 2018 FFM extract will be taken on Monday, June
15th at 6PM EDT

— Incremental 2018 Pre-Audit (ISIPA8) Files based upon that extract are
scheduled for distribution to Issuers on Thursday, June 18t

* Plan Year 2019

— Next month's 2019 FFM extract will be taken on Monday, June
15t at 6PM EDT

— Comprehensive 2019 Pre-Audit (AUD9) Files based upon that
extract are scheduled for distribution to Issuers on Wednesday,
June 17t
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Recon

Housekeeping: Pre-Audit & Reconciliation

* PlanYear 2020
— The RCNIO submission deadline for May’s Run 6 was last Thursday, May
215tat 3PM EDT

 RCNOOQO Files from Run 6 were delivered to Issuers yesterday, Wednesday,
May 27t

— Next month's 2020 FFM extract will be taken on Monday, June 15t at
6PM EDT

— Comprehensive 2020 Pre-Audit (AUDO) Files based upon that extract are
scheduled for distribution to Issuers on Wednesday, June 17t
* Please Note: The first SADP Effectuation process for 2020 will be run in June

* SADP Issuers should use IC834 this week to address any outstanding
active/uneffectuated policies prior to this process
— The RCNIO submission deadline for June’s Run 7 is Thursday, June 18t at
3PM EDT

* RCNOOQO Files from Run 7 are scheduled for distribution to Issuers on Tuesday,
June 23rd
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Recon

Updated Recon Education Suite Published

* CMS has published an updated version of the Enroliment
Reconciliation Education Suite (Version 5.2)
— The Enrollment Reconciliation Education Suiteis a comprehensive document

containingguidance regarding proper use of Enrollment Pre-Audit Files,
submission of RCNI Files, understanding enrollment reconciliation data, etc.

 The updated documentis available on zONE at:
https://zone.cms.gov/document/enrollment-data-reconciliation

* Versionb5.2includes:
— Added Footnote #REJECTEDSPANCHANGE description and examples

— Updated recon business rules for Agent/Broker information, Initial Premium
Paid Indicator, Cancellation/Termination Reason Codes, Tobacco Status, Start
and End Dates

— Updated Cancellation/Termination Reason section

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. Itis for
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New UIR Category: ER&R
Add_Member_Enrollment_Blocker

* ER&Risintroducing the new Add _Member_Enrollment_Blocker UIR category.

— Impacted issuers will begin to see this category in the Run 6 UIR Reports to
be delivered on 06/12/2020.

— This category will be applied when the issuer record has a corresponding
HICS case to add a member(s) in which an Enrollment Blocker has been
identified.

* The issuer step to resolve is as follows:

— The issuer needs to contact their Lead Caseworker in order to get the
member(s) added. Lead Caseworkers are proactively working addition of
member scenarios in the CMS Regional Office.

NOTE: Since September 2019, CMS has trained Lead Caseworkers to issue
an 834 transaction on addition of member Enrollment Blockers.
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Q&A
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